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ABOUT THIS REPORT

Z0O Future Group (the “Company”) is pleased to present its
Environmental, Social and Governance (hereinafter called “ESG”)
report of the Company and its subsidiaries (the “Group”) for the
year ended 30 June 2025 (“Year 2024/25”), with an aim to provide
details of the system establishment and performance of the Group in
terms of sustainable development to both the internal and external
stakeholders.

This report is prepared in accordance with the ESG Reporting Guide
(the “ESG Reporting Guide”) set out in Appendix C2 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited. This report highlights the environmental and social
measures and activities of the Group during Year 2024/25. For
information regarding the corporate governance of the Group, please
refer to the annual report of the Company for Year 2024/25.

The Group is committed to creating sustained value for stakeholders
by implementing ESG management framework into its operation
with an aim to put the objectives of sustainable development into its
daily practice. To be accountable to all the stakeholders, the Group
endeavoured to minimise the influence on the environment, be aware
of the employee well-being and contribute more to the community.

GOVERNANCE STRUCTURE
Board’s oversight of ESG issues

The Board of the Directors of the Company (the “Board”) has a
primary role in directing and overseeing sustainability initiatives
to ensure the effectiveness and relevance in light of the evolving
sustainability landscape. The Board is committed to incorporating
ESG mindset into the Group’s business operations and responsible
for the long-term sustainability of the Group, including formulating
strategies and overseeing the Group’s ESG-related risks and
opportunities. The Board considers ESG-related risks and
opportunities as part of the Company’s overall strategic formulation.

The Board has delegated the power of sustainability strategies
development and policies implementation to the management. The
management is responsible for executing projects, evaluating results,
monitoring potential risks and reporting on performance.
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GOVERNANCE STRUCTURE (Continued)

ESG management approach and strategy for material ESG-
related issues

To better understand the opinions and expectations of different
stakeholders on the ESG issues, materiality assessment is conducted
annually. The Group ensures various platforms and channels of
communication are used to reach, listen and respond to its key
stakeholders. Through communication with the stakeholders,
the Group can understand their expectations and concerns. The
feedbacks obtained allow the Group to make more informed
decisions, and to better assess and manage the impacts of the
business decisions.

The Group has evaluated the materiality for each of the ESG aspects
through the following steps: (i) identification of ESG issues by the
Group; (ii) key ESG areas prioritisation with stakeholder engagement;
and (jii) validation and determining material ESG issues based on the
results of communication with the stakeholders.

Taking these steps enhances the understanding of the expectations
and concerns of the Group’s stakeholders on various ESG issues,
which enable the Board to plan the sustainable development
direction to address material ESG-related issues in the future.

Progress review made against ESG-related goals and targets

ESG-related goals and targets have been set to provide a strategic
direction in business operations, the progress is closely reviewed
by the Group from time to time. Modification may be needed if the
progress falls short of expectation or change of business operations.

The Group’s sustainability target enables the Group to develop a
realistic roadmap and focus on results of achieving the visions. The
sustainability performance and progress made against the goals are
reported to the Board for review at least annually.
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REPORTING PRINCIPLES

The report follows the four reporting principles as mentioned in the
ESG Reporting Guide:

Materiality: Stakeholder engagement and materiality assessment
were conducted annually to identify material ESG issues, and to
ensure that these issues are addressed in the report.

Quantitative: Data presented in this report have been collected
prudently and environmental and social key performance indicators
("KPIs”) are disclosed in this report. The standards, methodologies,
references and conversion factors used to calculate the KPIs are
described wherever appropriate.

Balance: An unbiased and balanced picture of the relevant
performance has been disclosed in a transparent manner.

Consistency: Unless otherwise stated, the disclosures, data
collection and calculation methods have remained consistent
throughout the years to facilitate comparability over time.

REPORTING BOUNDARIES

The Company is engaged in investment holding. During Year
2024/25, the Group is principally engaged in three reportable
business segments: (i) operation of a professional football club,
Birmingham City Football Club (“BCFC”) in the United Kingdom (the
“UK”) and other related business; (i) new energy automobiles and
related business; and (iii) investment in properties.

In Year 2024/25, BCFC competed in the English Football League
(“EFL”) League One division, the third tier of the English football
league system. It has a relatively high relevance to the ESG aspects.
Therefore, the disclosures in this report mainly focus on the policies
and performance of BCFC in Year 2024/25 in relation to four
environmental aspects and eight social aspects.

The KPI data are gathered only from the operations under the
Group’s direct operational control. The Group will continue to
strengthen information of the major ESG aspects in order to enhance
the disclosure of information on sustainable development when and
where applicable.
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STAKEHOLDER ENGAGEMENT

The Group is committed to maintaining the sustainable development
of its businesses and providing support to environmental protection
and the community in which it operates. The Group maintains a
close tie with its stakeholders, including government, investors, fans
and customers, employees, business partners, community and the
public, and strives to balance their opinions and interests through
constructive communications in order to determine the directions of
its sustainable development. The Board is responsible for assessing
and determining its ESG risks, and ensuring that the relevant risk
management and internal control systems are operating properly and

effectively.

Stakeholders

Expectations and requirements

BFhESR
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Communication and response

BHE BMERER BEREE

Government Compliance with the laws and ° Law-abiding operations

X regulations AL E
B <F A D AR
Tax payment in accordance with the e Tax payment on time and in full
laws R MR B A IE
RREDIE A IE

Investors Implement corporate governance . Optimise internal control and risk

wEE and create value management
BEThEERYAIEEE BHRE N EZE R ERE R
Corporate transparency ° Regular information disclosure
EFRE EHBEEAR

Fans and customers

BREREP

Attend football matches on match
days

RERERIISHE R LR
Quality of products and services

EmkRIEEE
Food and drink on match days

REANRGRKM

Improve fan experience

IR BR R B B

o Ticket office outlets and online ticket
office
EEREREZEN

° Social media platforms and refund
policy
HRERE T A KRR

o An excellent range of food will be
available throughout the food outlets
on match days
RERFKEARHEARR

° Upgrade the infrastructure and
facilities of the football stadium

WERG AW RGN R E
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STAKEHOLDER ENGAGEMENT (Continued)

Stakeholders Expectations and requirements

FESR(E)

Communication and response

BHE HERER BREREE
Employees . Career development platform o Transparent promotion channel
== EXBRTA BEFEAENEAERES
° Remuneration and benefits ° Competitive remuneration package
e K A2 A BERSNHEMA R
° Occupational health and safety o Implement health and safety
BERFREHELTE management system
EEREL2EBRRR
Business partners ° Win-win cooperation o Sponsorship packages
EBBH EHaelE BHAR
° Business ethics and credit standing o Fulfilment of obligations under any
FEERRERNAR contract in accordance with the laws

Make a career in football
Bl RIRE ¥

Community and the public e
MHEREARALT

° Support social welfare
XEHERA
° Protect the nature

REXB R

MATERIALITY ASSESSMENT

In Year 2024/25, the Group carried out materiality assessment
on a number of ESG issues in order to identify which issues were
crucial to the Group’s business and were of the utmost concern to
stakeholders. It helps the Group to ensure its business development
can meet the expectations and requirements of stakeholders.
The Group has identified 24 ESG issues covering environmental,
social and operation, and has invited both internal and external
stakeholders to assess the materiality of the ESG issues through a
scoring tool and interviews. The Group’s management has reviewed
the ranking of materiality of the ESG issues and then disclosed the
results in this report. The results of materiality assessment prioritised
stakeholder inputs and made the Group focused on the material
aspects for actions, achievements and reporting.
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MATERIALITY ASSESSMENT (Continued)
The Group’s materiality matrix of ESG issues in Year 2024/25:

BEEMTM(E)
R2024/25F EAKBEIRE -HEREARSE

B EE B
High
=
10
High priority 8 16
22 9 w20
9 BE% " 1321
8 15m 4= 22
473
10
g 7 18811 .1
3 17
2
26 +s
S
s34 21 8 23 e
S o 3 .12
‘éﬂ%
£,
1
0
0 1 2 3 4 5 6 7 8 9 10
Low
(i Importance of topics to business High
R R ER T ]
Environmental issues Social issues Operation issues
RIREH HEBH BEEH
1. Greenhouse gas emissions 8. Community contribution 16. Anti-corruption
SRR HE R Zan'Te=1 1) k&5
2. Energy consumption and resource 9. Occupational health and safety 17. Supply chain management
management BERERELTE HpEEER
R ERERERER 10. Child labour 18. Supplier evaluation and selection
3. Water resources management E2T R A M iR
KERERR 11. Forced and compulsory labour 19. Customer service and satisfaction
4. Waste management 0838 g 4 T BPREERMEE
BEEYER 12. Development and training 20. Customer privacy
5. Use of packaging materials R KIE BB
BEMEHE A 13. Salaries and employee benefits ~ 21. Feedback and complaint handling
6. Impact on the environment HFekEERA [ 88 K 3% FF R 38
HIREN T E 14. Diversity and equal opportunity ~ 22. Product safety and quality
7. Climate change St R TFE#E EmZrzkmE
Rz L 15. Talent attraction and retention 23. Intellectual property protection
Wil S ¥ BB A HBE R
24. Marketing and labelling
FEEDBACK FOR THIS REPORT HERENWER

The Group welcomes feedback and suggestions on this report. If you
have any questions or suggestions on this report and its contents,
please contact the Group at esg@zogroup.com.hk.

REBMEBODHARSREEHERLRER -
m ETHARSERERNA G EMEEHE
% 0 ABEAEERAR | esg@zogroup.com.hk °
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ENVIRONMENTAL ASPECTS
EMISSIONS

The home ground of BCFC is St. Andrew’s@ Knighthead Park (the
“Stadium”), an association football stadium in the Bordesley district
of Birmingham, the UK. The office of BCFC is also located in the
Stadium. Besides, The Birmingham City Football Academy (“BCFC
Academy”) is located at the Knighthead Training and Academy
Grounds (the “Training Ground”), BCFC Academy aims to provide a
place to pursue and achieve success through a first class coaching
environment for all the young players registered in its system, and to
develop players who are able to meet the criteria for first team squad
professional players at BCFC.

Fuels consumed by BCFC’s motor vehicles are the main sources of
nitrogen oxides (NO,), sulphur oxides (SO,) and particulate matter
(PM) emissions. Additionally, gas is used during the operations of
the boiling system, restaurants and catering services at the Stadium
and the Training Ground, and the under-soil heating system which
heats the underside of the pitch of the Stadium in withstanding any
elements from bad weather, such as snow and ice. Fuel consumption
of motor vehicles could generate greenhouse gases (“GHG”) such
as carbon dioxide (CO,), methane and nitrous oxide. BCFC have put
into place a bus shuttle service for fans to help reduce the amount of
traffic around the Stadium.

BCFC encourages walking, the use of cycle, public transport, car
sharing and coach in order to reduce pollution emissions. Besides,
BCFC ensures all its suppliers deliver excellent environmental, social
and ethical management practices. Electricity is used during the
operations of the lighting system, heaters and air-conditioners, and
all other electrical devices such as computers, printers, televisions
used at the Stadium and the Training Ground.

BCFC has a team of cleaners on site to deal with day-to-day hygiene
function at the Stadium and the Training Ground. Cleaners are
responsible for ensuring that all areas are cleaned at night after the
staff has left. On match day in which BCFC hosts home game at the
Stadium, a pre-cleaning will be arranged by BCFC before the match.
Cleaning continues throughout the match and during half time of the
match. After the match, a large team of cleaners will be arranged to
ensure all areas of the Stadium are cleaned before commencement
of next match. All the waste collected is put into the euro bins and
will be collected by a professional company.
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ENVIRONMENTAL ASPECTS (Continued)

EMISSIONS (Continued)

BCFC hires a waste management company to handle BCFC’s
waste collection and recycling. All waste is put into skips which are
collected by the waste management company and processed at their
base for recyclable waste and non-recyclable waste. For electrical
items or batteries to be disposed of, BCFC would use a separate
skip provided by a waste management company for subsequent
special treatment. No direct discharges of waste into water or
land from the Stadium and the Training Ground were made in Year

2024/25.

The key environmental performance indicators of the Group’s

emissions in Year 2024/25 are shown in the table below:

BREHHE(E)

HH ()

BiRsk i o

REAREFHIINTX

BCFCIE 5 BE ¥ & 12 A B IE FEBCFCHY EE
Z2YWERBIKER - TEEEVIRAR
A WAHEENEEARKRERNEERESD
A 1E B] B U R 1 AT (B 4R A RS ZE Y AT
HEE BEEENETYRKEHLMS
BCFCEF ABEEMEE AR BITIREMN D
AR PEE & AR FREZ I o 1N2024/25F 5
A BB RIIRSTEEEEREZEDEK

7R2024/25%F S HAM - AN 5 B HE U H B8 4t

For the year ended 30 June

HZ6H30RLEE
Unit 2025 2024
Environmental indicators BREEE B 2025%F 20245
Air emissions ot ) BER R
Nitrogen oxides (NO,) emissions AL MNOHEBR kg 358 261
FTr
Sulphur oxides (SO,) emissions &AL (SO ) HE i kg 1 1
Fr
Particulate matter (PM) emissions F2F R T (PM)BERL kg 6 5
Fr
GHG emissions BERBHER
Total GHG emissions 2 BERBHREE V2 kg COe 888,879 838,773
“EREE(TR)
GHG emissions intensity BRERBHEREE kg CO,e (per employee 1,781 2,097
located in the UK)
—EtiREE(FR)
(BEUREBRZER)
Direct emissions (Scope 1) B (AT kg CO,e 29,560 41,677
“EREE(TR)
Indirect emissions (Scope 2) ¥ RZ R (EE2) 2 kg CO,e 788,992 774,412
—atREE(TR)
Other indirect emissions (Scope 3) Hin SR (#E3) kg CO,e 70,327 22,684
Z8tREE(TR)
Waste BEY
Total non-hazardous waste produced FEABEZEFEEYLEE kg 422,514 240,082
Fr
Non-hazardous waste produced FEARERENTE kg/employee located in 847 600
intensity the UK
=/
FEUREBEZES
Total hazardous waste produced "4 FEAFEEEYLEE kg N/A N/A
(he Fr TEMA T
Hazardous waste produced MEXREEBEENRE kg/employee located in N/A N/A
intensity the UK TEHA TNERA
=/
FEUREBEZES

RiE -T2 REBIRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024/2025
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ENVIRONMENTAL ASPECTS (Continued)
EMISSIONS (Continued)

Note 1. The emission factors used to calculate the NO,, SO, and PM
are sourced from: (i) the Hong Kong Environmental Protection
Department’s EMFAC-HK Vehicle Emission Calculation model;
and (i) the United States Environmental Protection Agency’s
Vehicle Emission Modeling Software — MOBILE6.1 and based
on the assumption of 80% relative humidity, a temperature of
25 degrees Celsius, an average speed of 30kmh, and include
running exhaust emissions only.

Note 2: GHG emissions can be divided into three separate areas
(i) direct; (i) indirect; and (iii) other indirect emissions as follows:

Scope 1: Direct GHG emissions from operations that are
owned or controlled by BCFC including combustion
of fuels in motor vehicles controlled by BCFC.

Scope 2: Indirect GHG emissions resulting from purchased
electricity and gas consumption by BCFC.

Scope 3: Other indirect GHG emissions include emissions from
paper waste disposed at landfills and emissions from
electricity consumption for processing fresh water
and sewage by BCFC.

Note 3: The emission factor of electricity consumed is sourced from the
UK government conversion factors for company reporting of
greenhouse gas emissions.

Note 4: Hazardous wastes produced by BCFC are mainly office
electronic wastes, which are minimal and no relevant figure
is quantified. In the event when any hazardous waste is to be
disposed of, BCFC would engage professional service providers
to handle it.

The Group has adopted a series of emission reduction measures to
achieve the targets set. Details of measures to mitigate emissions,
management of wastes and result achieved are set out as below:

o Sensors are installed in energy efficient heaters and most
of the toilet lights in the Stadium which will be switched off
if movement has not been detected for half an hour or on if
movement is detected;

° BCFC provides different trash bins for recyclable wastes, non-
recyclable wastes and non-hazardous wastes; and

° BCFC has hired a waste management company to calculate
waste to landfill since August 2018. BCFC implements a multi-
section recycling system that includes food waste, general
waste, and recycling. This approach helps to reduce the
volume of waste diverted from landfills. The average landfill
diversion for Year 2024/25 is 100%, in which 35.53% of the
waste has been recycled.
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BENE (#)

()

fat1 . BREETAILHNG AL
(SO A% L F (PM)E) B 1K % 8 5%
TR« ()& BRI R & F FIEMFAC-
HIK 8 5 T B R B
SORARE )T U R —
MOBILEG.1 3 iR FR AR £1)2 £ 80% -
BEBR25Y  THE RS F0D
BRESETEROERMRE -

Wiz : BRERBHERUS>A=(EBLE&EE :
(VB s (i) i) Etn R ek -
;YW -

E1:  HBCFCAAHIERINE
BEEEENBERES
W BIE K B BCFCHT#E
BB R BE AR KL o

g E2: REBCFCHEEN KA
MABERELNRERE
BER

BE3: HMEEREREIR
BEREEENEERK
JEE 4% HO B 1 K 2 B BCFCH®
B R IK RS K PR FEE F)
EOBEDK

W3 FRENERFEORE ZBEEFH A
BERERBHEMNEBRRATF -

Hiit4 . BCFCEAMBEZEREMIERNRAR
EETERY HEGRILEEEE
EHF - REEERAZEEDR -
BCFCEZ R EXRIHEREITE
# e

AEBERA— AR DB A ZE A
REMBZ - BAOFMOIER  BEEWER
KBS RNFIEHIINT

o IRGHETREINEES AR BB O M F R A
BREEREERS  MRF N RILE
{508 2 ) 88 75 ) Rl = 2 B = e 12080 2
BB SR

* BCFCARFEUEREY - TrAIRIYKESE
) A0 48 RE W IR R A B
&

. BCFCEH2018F8 A RIEHE —HEEY
ERENRFEETHEBERNEEY -
BCFCEHE SR - —MEEY LT
WMZEEER RS - EEFEEH
R REEE D RNEEDE -
2024/25F EMFHHEE D RER
100% - HA35.53%FEE Y ER @K -



ENVIRONMENTAL ASPECTS (Continued)
EMISSIONS (Continued)

In the future, BCFC will continue its strict compliance with laws and
regulations and formulate strategies to achieve the target goals.

To better manage the Group’s material topics and its performance
on emissions, the Group has set quantifiable targets for air emissions
and GHG emissions over the year ending 30 June 2026 (“Year
2025/26”) with emissions over the year ended 30 June 2019 as
baseline as follows:

Environmental indicators
BIBIEE

Reduction target

R R

BREHHE(E)

HH ()

TG 2K - BCFCHS #ik 48 B A% 38 70K 2 SOk
Ao AHERBABRBR

AREEERASENERZERETERY
FHERRE - NEBEE2019F6 A30H
IEFEZ B AEERTEEHE2026F6H30
BIEFE ([2025/26F F |) BER M KIEE
REBEMMELLEZNAT

Interim
performance

PHRE

NO, emissions

Reduce 3%-10% by Year 2025/26

Decrease by 51%

REULWBER 2025/264 £ TR 23%-10% BA51%

SO, emissions Reduce 3%-10% by Year 2025/26 Decrease by 48%
e YEERR 2025/26% Z AL 4 3%-10% B 48%

PM emissions Reduce 3%-10% by Year 2025/26 Decrease by 58%
BOER T HE 2025/26%F [Z Ak 2 3%—-10% W L58%

GHG emissions Reduce 3%-10% by Year 2025/26 Decrease by 35%
BERBEER 2025/264 £ TR 23%-10% B 35%
Non-hazardous waste produced Reduce 3%-10% by Year 2025/26 Increase by 148%
ELREERED 2025/26% Z IR 4 3%-10% #hn148%
Hazardous waste produced Maintain minimal generation N/A
FREXEEREEY REFEBBEES 3 A

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
environmental protection and pollutant emissions. In Year 2024/25,
there was no case of material non-compliance with the Climate
Change Act 2008 and other relevant laws and regulations that have
a significant impact on BCFC relating to air and GHG emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste.

In addition, there was no report of significant fines or sanctions as
a result of non-compliance with the relevant laws and regulations in
Year 2024/25.

BOFCEAIE R E H X F & - MRETH
RRIOSRMBENBE BN BER R ITER R
ERR 0 R2024/25%F B BEEHBREERR
(2008 RIFBB X)) REBERIBEER
BHW - MKREHFSARELERERE
EEFRVOEMERAERAR L HBCFC
BERTENTR -

SN - 722024/25F Z A - I R R AERE
ERFOERMBHE AT R HE
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ENVIRONMENTAL ASPECTS (Continued) RIBHE (&)

USE OF RESOURCES BREA

BCFC is committed to minimising the impact of business activities on BCFCE N R EM P W EZHHIREN Y
the environment, and support environmental protection programmes. £ - WX FREEH - LHEELZESEE
In particular, a number of initiatives designed to conserve resources  HiE & RHIEHE - UIRFFE THARERE
were introduced to promote employees’ awareness of the need to  JREIE % °

achieve efficient utilisation of resources.

The major use of resources of the Stadium and the Training Ground B RIGKETEFAHERAEH - KR
were electricity, gas and water consumptions. The total units of /K ° R2024/25%F - REBE R B
purchased electricity, diesel, petrol, gas and water consumed by the E®E /1~ 485 ~ 0 - MREBKEEH

Group’s emissions in Year 2024/25 are shown in the table below: AT
For the year ended 30 June
B Z6H30BLLEE
Unit 2025 2024
Use of resources ERERA By 20255 20244
Units of purchased electricity consumed BESEHRE kWh 2,979,032 2,901,221
TR
Units of purchased diesel consumed efe 7 fB 8 & mmE wa kWh 80,671 156,044
TR
Units of purchased petrol consumed (efe 7 BE A mAEwE kWh 33,533 10,138
FEE
Units of purchased gas consumed BEMRRAE KWh 1,430,387 949,777
TR
Total energy consumption BEREREBE kWh 4,523,623 4,017,180
TR
Total energy consumption intensity EREREELE kWh/employee 9,065 10,043
located in the UK
TRE /SALRN
REZEER
Amount of water consumption HKkE m?3 37,026 26,455
Water consumption intensity BKZRE m?/employee located 74 66
in the UK
MK/ BRRR
KBl zES
Total amount of packaging materials used 2 ff f £ 4t 171 £} 48 & (W##2) kg N/A N/A
T TEA NE A
Packaging material consumption intensity rEREMTE kg/unit produced N/A N/A
Tr/EREN NE A NEA

Note 1: The conversion factor used to calculate the units to kWh  AfiZ7: ARFFESEMEBR AT RENEKRE
are sourced from the Energy Statistics Manual issued by the TR E B REREB MR RG AT
International Energy Agency. FA -

Note 2: Blues Store was operated by a third party in Year 2023/24.  ffi#2 : 1 2023/24% £ - Blues Stored — %
Therefore, data for packaging materials used by the Group was E-FKE AUREAEBRFERNE
not counted in Year 2023/24. Data for packaging materials 25 M RHEUR I R 5T A2023/24F ¥ -
produced by BCFC in Year 2024/25 is minimal. BCFCiA2024/25%F [EEERBEM &

ipmL -

] 2 70 FUTURE GROUP AR KKEM



ENVIRONMENTAL ASPECTS (Continued)
USE OF RESOURCES (Continued)

BCFC has installed energy efficient heaters throughout the Stadium.
These energy efficient heaters have installed sensors and will switch
off automatically if movement has not been detected for half an
hour and thus cutting down energy use. Furthermore, BCFC has
also installed sensors to most of the toilet lights in the Stadium,
which means that the lights will only be switched on if movement
is detected. BCFC continued to drive efforts in energy saving and
emission reduction in Year 2024/25. Light emitting diode (LED)
lightings are widely used in the workplace areas of the Stadium.
Water is used in the operation of irrigation systems, restaurants
and catering services, washroom at the Stadium and the Training
Ground.

BCFC actively minimises the significant impact it potentially has
on the environment. It seeks opportunities to reduce and recycle
resources that have consumed in order to minimise the amount
of waste generated to the environment. BCFC has established
Environmental Policy to raise the awareness of staff for improving the
energy and environmental performance in the offices.

BCFC acknowledges that its business activities have impact to the
environment. BCFC prides itself on being environmentally friendly and
it strives to enhance and improve its policies for pollution prevention
constantly.

BCFC has currently performed the following measures to improve
efficiency of use of resources and achieve the target goals:

° BCFC is committed to improving its environmental footprint
in every possible way. Over the past 12 months, BCFC has
explored various options, including the installation of solar
panels to help achieve this goal;

° BCFC operates a policy to ensure water is not being wasted in
every area of the ground, this includes reduced water usage in
the winter when heavier rainfall is expected; and

° Investment that has been put into the Stadium is of the highest
quality in order to ensure the environmental benefits of BCFC
are being benefited.

REAE(E)

BREA(E)

BCFCE fE R [BKISRN LR ETREMENRS © 3%
LR R A BRE  FEDRFARR
BEIYERE e as e - imRd e
JEFRER o LS - BCFCURFEBR3B K K B0 15 3k
FRERE LGRS Mt BARSEHE
ORI B R TS Bh S 4 & BARR o 7R2024/25%F
[N - BCFCH#E H# AT B HE T 1E - Bki5
7 T 1E [ 15 A B2 B 3% — 1% B (LED) &
B o KERARKSG RIBRSRERRSE -
ERERERRERAFEAEE -

BCFCHEB S EB RN EEEARTZERE
RIE - SRELSREBCEREROESE - A
BERIMELETERBNERVEE -
BCFCHIE TIREB K ARD B THE M
RERERMBRERENERH -

&

BCFCRRAEMEERHHRRERTE -
BCFCIAERIRREERLK X TE B HE
R EHEHETRAHE

BCFCE AT BT T ol A= EIRE A
M MEBBR

. BCFCH N A BB RE A AR S HIRE
R - RiBE12(88 - BCFCIRRT &
BHRE BRETEAGER UHEH
EHRMBEE:

* BCFCTEMBMRK  LHEFRESHEE
AERKATERE  ERERESE
EHRERERKKESAKE : &

s HECERASREENKRE  NUE
RBCFCEVIR B 1S AE IR o
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ENVIRONMENTAL ASPECTS (Continued)
USE OF RESOURCES (Continued)

During Year 2024/25, BCFC has not experienced any difficulty in
sourcing water that is fit for the usage of BCFC.

To better manage the Group’s material topics and its performance on
environmental aspect, the Group decides to set quantifiable targets
for use of resources over the Year 2025/26 with consumptions over
the year ended 30 June 2019 as baseline as follows:

Environmental indicators
BIZIEE

Reduction target

B EE

REBEFE(E)
BREH (&)
2024/25F E Eif - BCFCHE RS E A
BCFCAE F 897K IR 75 T I 4 18 368 1 ] (R £ o

AREERASENEAZREREARES
MHRE - AEBERTEUAEZ=2019F6A30
HIEFEZREAEERT2025/26FE &
BRERNENLBRNT

Interim
performance

hHRE

Energy consumption

Reduce 3%-10% by Year 2025/26

Decrease by 11%

BEROH 2025/26%F [Z AR 2 3%-10% BA11%
Water consumption Reduce 3%-10% by Year 2025/26 Decrease by 39%
AKE 2025/26%F [Z Ak 2 3%—-10% 2 39%

THE ENVIRONMENT AND NATURAL RESOURCES

BCFC is committed to reducing the operation impacts on
environment and natural resources. Policies are established to
consider the actual impacts on environment and natural resources
and to reduce such impacts. BCFC encourages environmental
education and advocacy among employees to motivate
environmentally responsible behaviour which helps fulfil the Group’s
commitment to minimising its adverse impacts on the environment.

BCFC understands that its performance in respect of emissions,
waste production and disposal, and use of resources impacts
the environment, BCFC endeavours to minimise such impacts,
and communicate BCFC’s environmental policies, measures,
performance, and achievements to the stakeholders. No significant
impact on the environment and natural resources was caused
in view of BCFC’s business nature. Policies and/or measures
adopted specific to managing potential impacts of activities on the
environment and natural resources are mentioned above.

All works at the Stadium are being carried out by certified
professionals that are aware of the BCFC ambition to be more
environmentally friendly. All products put into place are likely to be
more sustainable, including the floodlighting system. In addition,
BCFC maintains ongoing communication with the city council to
ensure compliance with regulations. All rules are adhered to and
every effort is made to minimise waste.

ZO FUTURE GROUP ARKXXKEE

RERXARER
BCFCERNM A EEHRFERRAER ¥
2 UOHERREBHRRERRAAERZ
ERZERMFAIRETE - BCFCHRENIRIR
HELRAEERENEDHHREAET 21T
B EAPRBTIARERERN D HHRE
EROT M E 2 AR -

BCFCHBEAEHN  BEWMWELNEEN
RERERTHNKRASHREENTE
BCFCENEELFER ML XRAFMH
FHHEBCFCHO IR - # - KRB R
oo ENBCFCRM XK IEE - I B EMK B IR
BRRABERNEATE - STHERHRE
RRRERERBEZENEE 2 2RI
RRSHEHEE R LR -

HREAMBIROAERENERZABRE
17 RS ABEBCFCHETT B IR RIE IR
Do MBRAERANER BRZIKRHA
A BEEMAAHEERORKRA - 1t
Sh BCFCEMHASHEBE  UWHERTA
ER  WARRADIREMEST AR RIBHE
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ENVIRONMENTAL ASPECTS (Continued)
CLIMATE CHANGE

Task Force on Climate-related Financial Disclosures (the “TCFD”)
provides a reporting framework for companies to report their climate-
related risks to the stakeholders. TCFD divided climate-related
risks into physical risks and transition risks, the physical impacts of
climate change and transition risks brought by decarbonisation could
have material impact to BCFC’s operation and development. BCFC
has raised its awareness towards the risks and potential impacts
on BCFC due to climate change. BCFC has identified the climate-
related risks that may adversely impact the BCFC’s operations and
development.

BCFC understands that the climate change has posed existential
threats to the world and its operation, and BCFC must put effective
measures in place to protect its operations from potential disruptions
and damages caused by them. Such risks include physical risks such
as typhoons and rainstorms potentially leading to loss of electrical
power, property and machinery damage and staff casualty as well as
transition risks such as policy and regulatory changes.

In response to these, BCFC has created risk management system
and procedures to identify, monitor and control climate change
impacts. Particular measures to mitigate climate change related
impacts include the enhancement and well maintenance of building
design and structure and facilities therein to strengthen endurance
against extreme weathers. Emergency plans including flexibility of
working hour and location under certain extreme weathers are also in
place to maintain BCFC’s day-to-day operation in order and reduce
risks of staff injuries when commuting.

BCFC is also concerned about the exposure to relevant regulatory
requirement that would have potential cost implications or disruption
of operation due to failure to meet them by the then practices of
operations. Failure to comply with those limits would lead to a fine
and or even an order to suspend the operation for a certain period.
BCFC will regularly review relevant policy updates and assess their
potential impact on the operation and stipulate relevant responsive
measures to mitigate the potential risks.

The management identifies changing weather conditions could
significantly affect BCFC. To mitigate these identified risks, BCFC has
implemented various strategies and measures, including completing
infrastructure improvements at the Stadium and the Training
Ground. These initiatives enhance our resilience in such situations.
Furthermore, BCFC integrates climate-related risks and opportunities
into its long-term strategic planning and capital expenditure
strategies.

BREHE(E)
TIRE

RIRMEE M B ETENE(TTCFDD) B
AAFNERESLRIEEBERREH/RRS
2R - TCFDR RIXEMERE D AERE
REBERE  ERETRORIEECHE
R E MUB IR R R T B8 ¥IBCFCH) 2 18 I %
FEREANTE - BCFCE T H AR IRE (L
MBCFCH AN AR MEETERSEH
BCFCE # 5l Al e ¥IBCFCE E R B R EK T
ME B RIEAEER -

o

BCFCEA A IR &b £ ¥t R KR H & @B K
HEFEE - MBCFCAKREA MIE R #EH
LERRBMLENNEETERIEE - A
Rk BIEATRE B ME NB K - MEREWIE
ZURETHETHRELERNTERRR -
NEBRREEZECFRERL -

REHLEHE  BCFCERYARER R
BNRIEF - ARR - BRI RIESIRIRB LR
2 BEREBCEATYENARERERRE
ISR Ko M e LR AT - AHE SRRE - B R
HE 5 vy KSR AV BE 11 o BCFCIR R A B =77
R(BREETRHRRTELARITIER
R E) AERBCFCH A B &8 - U4
BETHEBHHRZBORR -

BCFCTrRA T AR EMEMEL - ATaEE
AERNEEERREREHEBEERTEM
ELBERAZERNLETE - TETHE
REGERTR EE R SEREE—R
HARE] - BCFCHi i #ite = 48 B B 3K S 37 3 71
HEHSENEERZE  UHEREREE
B AR BB L B o

EEERR RRMARTEHE/AIEEE
BCFCEMREBEATE - SRBEZFC HAIE
% - BCFCC Bt TR K&K B
BRERIG RIS B R E TR - %5
BEAURSHRMEERBRTHEEEN -
It 5N - BCFCHE R, 1% 48 B8 /2 B S #48 m AL
RHIRBERE R EARA HRES -

RiE -T2 REBIRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024/2025

15



SOCIAL ASPECTS
EMPLOYMENT

During Year 2024/25, the compositions of workforce by different

o=yl
g
1R2024/25F EHIf - LRI B oM E TH

categories are stated as follows: RBEHT -
For the year ended 30 June
HZEZ6H30ALLEE
The composition of the RERESHNEEHEK Unit 2025 2024
employees by categories B 2025%F 2024 %
Workforce by gender EHRESHNET
- Male -2 No. of employees 379 (76%) 309 (77%)
EE A%
- Female - No. of employees 120 (24%) 91 (23%)
EE A
Workforce by employment type ZRERBEREINET
— Full time - 28 No. of employees 359 (72%) 282 (71%)
EE A%
- Part time - ®EB No. of employees 140 (28%) 118 (29%)
EE A
Workforce by age group BRERHERNESHNET
— Under 30 years old - 305 A~ No. of employees 162 (33%) 132 (33%)
EE A%
— 30-50 years old - 30&507% No. of employees 251 (50%) 188 (47%)
EE A
— Over 50 years old - B0BRIA £ No. of employees 86 (17%) 80 (20%)
EEAH
Workforce by geographical BHEESMNET
region
- UK - K No. of employees 499 (100%) 400 (100%)
EEAH
—  Others - Hpb No. of employees 0 (0%) 0 (0%)

BCFC emphasises on developing human resources and providing
competitive remuneration and welfare packages. Promotion
opportunities and salary adjustments are benchmarked against
individual performance. Employees are entitled to benefits such
as annual leave, sick leave, statutory sick pay, sickness absence,
maternity leave, paternity leave, shared parental leave and other
absences and leave as mentioned in the staff handbook of BCFC.

BCFC is an equal opportunities employer and deplores any kind of
discrimination amongst colleagues, job candidates, customers or
associates. BCFC has established Equal Opportunities Policy which
is a statement of intent derived from these values. BCFC provides
equal opportunities for all employees. BCFC also takes every action
possible to avoid discrimination on the grounds of sex, age, sexual
orientation, race, ethnic, origin, religious or philosophical, beliefs or
disability.

ZO FUTURE GROUP ARKXXKEE

BB A

BCFCRMAEBANER  RIEHERE
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SOCIAL ASPECTS (Continued)
EMPLOYMENT (Continued)

BCFC has established controls for managing employee grievances
and addressing labour-related disputes. BCFC has a third-party
service provider named “Guardian Support”, which provides human

HEHEE)

1EE (&)

BCFCER Y EREERFRERLE BN
BMAUBHELKS - BCFCEA—RE A
[ Guardian Support |85 = 75 lRAG L e -

resources advice. Furthermore, BCFC has in-house legal counsel to

assist in dealing with these matters.

During Year 2024/25, BCFC’s employee turnover rate by categories

is stated as follows:

REANERITHEMER - 15 BCFCH
NI = 2ERRREEZEEH -

12024/254F [ HAfA - 1R R 815 HBCFCIR
BRARLLEHIIWNT

For the year ended 30 June

B Z6HA30HLEE

2025 2024
Employee turnover rate EERALZR 2025% 20244
Employee turnover rate by gender "ot 7 BMERES MBS R LR W)
- Male - Bl 13% 28%
- Female - Tk 1% 43%
Employee turnover rate by age group "7  RFRARE S WESR KL R e
- Under 30 years old - 30mMNT 9% 41%
— 30-50 years old - 30-50%% 12% 28%
- Over 50 years old - 50 L 20% 24%
Employee turnover rate by geographical RiWEESHESR AR ey

region (Note 1)

- UK - HE 12% 32%
- Others - Hft 0% 0%
Note 1. Employee turnover rate by categories is calculated by dividing  f7:#7 - ZERIZ D HEB REL R RZE

the total number of employees departed in such category by the
average number of employees in the corresponding category.

BCFC aims to achieve an environment in which everyone feels free to
contribute to the organisation and to maximise its potential without
unfair obstruction. Its Equal Opportunities Policy is the policy to
ensure that all existing and potential employees, customers or any
associates of BCFC receive equal consideration, and experience no
discrimination, harassment or less favourable treatment either directly
or indirectly. BCFC is committed to the elimination of unlawful or
unfair discrimination on the grounds of any protected characteristics.

It is impossible for BCFC to apply the principles of equal
opportunities to the recruitment of players since this depends largely
upon the personal and professional judgement of the football team
manager. In the recruitment of non-playing staff, BCFC uses its best
endeavours to monitor all decisions made to ensure that they are
consistent with the Equal Opportunities Policy.

RIE - TEREBHRES ENVIRONMENTAL,

5
I8 49 % B 4 B DA AR B 5 10 1R
BFHGE -

BCFCEEITEET R REREBM I LLERLA
DEEER - WIESETAFEERNBELT
BEASANBINRE EFEHSER
T HERBCFCFIEE BRERERE - BF
FEMBHEZEREFBENERE - g
EESHEEZEE BREXTQAFEFS -
BCFCE ) 1E {1 T AR MY 5 15 L0 OB B
FESEK A TR

HRBERERARZE LBURR B EREK
B EA R B XM E - Bt - BCFCIA] BEfE
AYSEHERA - EREHFRBETImE
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SOCIAL ASPECTS (Continued)
EMPLOYMENT (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
employment during the course of operation. In Year 2024/25, there
was no case of material non-compliance with the Equality Act 2010
and the relevant laws and regulations that have a significant impact
on BCFC relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination and other benefits and welfare. In addition, there
was no report of significant fines or sanctions as a result of non-
compliance with the relevant laws and regulations in Year 2024/25.

HEALTH AND SAFETY

BCFC has in place the Health and Safety Policy. This is the policy
formulated by the management of BCFC, the aim of which is to
do all that is reasonably practicable to prevent personal injury and
damage to property and to protect everyone, including the public,
in so far as they come into contact with BCFC or its activities,
from any foreseeable hazard and danger and to detail the specific
responsibilities of all department heads and directors.

BCFC recognises its responsibilities (i) to provide and maintain safe
and healthy working conditions; (i) to provide training and instruction
to enable employees to perform their work safely; (i) to maintain a
continuing and progressive interest in health and safety; (iv) to take
into account all statutory requirements for health and safety; (v) to
consult and involve employees in health and safety matters wherever
possible; and (vi) to the public, visitors and contractors.

The management of BCFC also recognises that its employees have a
duty to co-operate in implementation of the Health and Safety Policy
by (i) working safely; (ii) meeting their statutory duties; (iii) reporting
incidents that have led or may lead to injury or damage; and (iv)
following the Health and Safety Procedures and safe systems of
work.

The management of BCFC has a duty under Section 2(1) of the
Health and Safety at Work Act 1974 (“Health and Safety Law”) of the
UK, so far as is reasonably practicable, to look after health, safety
and welfare of all its employees and any other person who may be
affected by the work activities.

ZO FUTURE GROUP ARKXXKEE
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SOCIAL ASPECTS (Continued)
HEALTH AND SAFETY (Continued)

Every employee working for BCFC has a duty of care under Section
7 of the Health and Safety Law to take reasonable care of himself
or herself and any other person who may be affected by employee’s
actions or omissions.

The Health and Safety Committee is formed pursuant to statutory
requirements and is responsible for ensuring the compliance with
the relevant laws and regulations. The structure of this committee
comprises safety officer, operations director, maintenance manager,
etc. Employees also have a duty to assist and co-operate with BCFC
and any other person to ensure all aspects of Health and Safety Law
are adhered to.

All BCFC’s employees receive written instructions from a competent
person on fire safety at the induction stage of their employment
and are updated at least annually. Training course contents include
but not limited to (i) the procedures to be adopted in case of fire;
(i) the methods of raising the alarm; (iii) the actions to be taken on
hearing the alarm; and (iv) the positions and uses of all fire fighting
equipment.

Being a professional football club in the UK, BCFC is required to
follow compliance instructions from Ground Regulations and the
rules and regulations of the Fédération Internationale de Football
Association, the Union of European Football Associations, the
Football Association (“FA”), the Premier League and the EFL in
respect of the relevant competition.

The Ground Regulations of BCFC are posted on every entrance of
the Stadium. Security guards who work on match day are required to
ensure that no prohibited articles are allowed into ground.

BCFC has a comprehensive security system and has installed
closed-circuit televisions (“CCTV”) in every area of the Stadium. All
these security systems and CCTV are controlled by the security room
located at the Stadium.

Besides, BCFC outsourced event security services (e.g. match day
events) at the Stadium to a professional company to ensure safety of
all the attendees of event.

HwEg5HEE)
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SOCIAL ASPECTS (Continued)
HEALTH AND SAFETY (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
health and safety during the course of operation. In Year 2024/25,
there was no case of material non-compliance with Access to
Medical Report Act 1988, Access to Health Records Act 1990,
Health and Safety at Work Act 1974 and the relevant laws and
regulations relating to providing a safe working environment and
protecting employees from occupational hazards that have a
significant impact on BCFC. In addition, there was no report of
significant fines or sanctions as a result of non-compliance with the
relevant laws and regulations in Year 2024/25.

HE @ E)

BEHEZ D (E)

BCFCEIEHRE HEEBHNEE - LBERN 2
ERETFETEHEFEZ2HBOER R
SRR ROER o 1R2024/25% 8 - B {E
HEREERC(IBSFAREBEREER)
C1990F N R EAZER) ~ (1974F T
EREEZ2F)REERELZE TERE
RREEERAIBER/LESNEBEERERKE
RIWEHBCFCEEARAFLEMITA ° LN
2024/25FE A - W REEREBEERRE
B BUE KRS A

For the year ended 30 June

BZ6A30HILEE
Work-related fatalities occurred 2025 2024 2023
HIEBRERMETWBEN 20254 20244 20234
Number of work-related fatalities 0 0 0
ETEREERMmILTH AR
Rate of work-related fatalities (%) 0 0 0

B T{ERE R L T B L 2 (%)

For the year ended 30 June

BZ6A30HLLFE
Work injury 2025 2024
I’ 2025%F 2024%F
Lost days due to work injury 0 0
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DEVELOPMENT AND TRAINING

All new employees of BCFC will attend an induction programme.
BCFC aims to give new employee as much help and information as
possible to help them to settle down quickly into their new job. At the
commencement of employment, on-the-job training will be arranged
for employees by immediate supervisor or line manager.

BCFC also includes a Time Off to Train Policy in its staff handbook,

which allows employees to request time off for training. The details of
the application procedures are stated in the staff handbook.
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)

BCFC provided a number of training courses to its staff in Year
2024/25. The following list summarised the training courses
provided:

° International Sport and Exercise Nutrition Conference 2024

o UK Strength and Conditioning Association 2024 conference

. The International Society for the Advancement of
Kinanthropometry Level 2

o Sportsmith Rehab Conference — Return to play of lower limb
injuries

o UEFA C Coaching License

o UK Strength and Conditioning Association Plyometrics, Agility &
Speed Workshop

. Science Behind Anti-Doping

° Mental Health First Aid

o Health Behavior Change: From Evidence to Action

o Emergency First Aid in Football Course

o The British Association of Sport and Exercise Sciences
Conference 2024

o The 2024 Big Data Webinar

Human resources meetings are held at the beginning of each
year to outline potential departmental structures. These meetings
identify roles that require training for career development, which will
subsequently be incorporated into the annual budgets.
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)

During Year 2024/25, the percentage of employees trained and the
average training hours completed per employee are as follows:
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For the year ended 30 June

HZ6A30HILEE
2025 2024
20254 2024 F
Percentage of employees trained o ") ZIESEE D LW 16% 1%
Percentage of employees trained RUERNEsNEIEET 2 P22
by gender o2
- Male - B 74% 89%
- Female - wi 26% 11%
Percentage of employees trained by RESEANEINZIEE
employee category "ot 2 B o b
- Senior management - RRERE 1% 2%
- Middle management - FRERE 18% 56%
- General staff - —REBT 81% 42%

Note 1. Percentage of employees trained is calculated by dividing the
number of employees who took part in training by the number of
employees.

Note 2: Breakdown for employees trained by categories is calculated by

dividing the number of employees trained in such category by
the number of employees who took part in training.
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SOCIAL ASPECTS (Continued)
DEVELOPMENT AND TRAINING (Continued)
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For the year ended 30 June

HZ6A30HLEFEE
2025 2024

20255 20245
Average training hours per employee ¢! g% {§ 8 F 15 5 oI B g i) 4 10
Average training hours by gender 2 BRI B 2 0TI Z I g )
-  Male - B [9) 11
- Female - i 2 10
Average training hours by employee RESERE 2K TF5Z A Rgg e

category "2

- Senior management - BREEE 1
- Middle management - HRERE 4 13
- General staff - —REBEI 4 10

Note 1: Average training hours per employee is calculated by dividing
the total number of training hours by the number of employees.

Note 2: Average training hours by categories is calculated by dividing
the total number of training hours for such category by the
number of employees in the corresponding category.

LABOUR STANDARDS

BCFC fully understands that the exploitation of child and forced
labour are universally condemned, and therefore takes the
responsibility against child and forced labour. From time to time,
BCFC reviews its overall employment practices to avoid child or
forced labour and other potential irregularities. Members of staff is
required to provide identification documents upon joining BCFC.
Should the staff provide false identity or false personal particulars,
the said staff would be considered to have committed serious breach
of the BCFC’s rules and regulations, his/her employment would
be terminated immediately. If any child labour or forced labour is
identified, the employment contract will be terminated immediately.
In Year 2024/25, BCFC strictly complied with the relevant laws
and regulations in respect of child and forced labour that have a
significant impact on BCFC.
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SOCIAL ASPECTS (Continued)
LABOUR STANDARDS (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
labour standards during the course of operation. In Year 2024/25,
there was no case of material non-compliance with Section 54 of
the Modern Slavery Act 2015 of the UK and the relevant laws and
regulations relating to preventing child or forced labour that have
a significant impact on BCFC. In addition, there was no report of
significant fines or sanctions as a result of non-compliance with the
relevant laws and regulations in Year 2024/25.

SUPPLY CHAIN MANAGEMENT

BCFC has set up strict supply chain management system to ensure
high quality of food and products are provided to its customers.
Specific attention has been paid to promote the health and safety of
consumables of BCFC’s restaurants and catering services.

Executive head chef and his team members are responsible for
ensuring Hazard Analysis and Critical Control Points (HACCP)
procedures are fully updated and implemented in full in all kitchens
for delivery, service and storage of food. Besides, all food suppliers
of BCFC must meet the relevant environmental health standards.

To identify environmental and social risks along the supply chain and
to promote environmentally preferable products and services when
selecting suppliers, BCFC’s requirements on environment and social
and occupational health safety, to contracting parties on a timely
basis, to ensure their understanding towards BCFC’s requirements.
Suppliers are chosen based on the supplier’s continuous ability
to guarantee satisfactory product quantity and quality, reasonable
price, timely delivery, environmental friendliness and good services.
To protect our vital interests, BCFC always selects legitimate
suppliers with good quality, relevant qualifications and excellent
service capabilities on the basis of transparency and fairness. The
performance of suppliers in discharging their environmental and
social responsibilities is also one of the evaluation criteria for our
suppliers. In the process of selecting suppliers, factors such as
candidates’ sustainable development and management strategies,
labour standards, moral standards and environmental management
systems are included in the scoring system for close examination.
BCFC also encourages suppliers to actively assume their corporate
social responsibilities by observing the regulatory requirements
and business ethics in respect of business operation, marketing
campaigns, social occasions and environmental obligations.
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SOCIAL ASPECTS (Continued)
SUPPLY CHAIN MANAGEMENT (Continued)

In order to ensure the materials of the football kit meet the
appropriate environmental standards, BCFC and Nike, Inc. (“Nike”)
extend official sportswear partner relationship in September 2024.

Nike, as the world’s leading designer, marketer and distributor of
authentic sporting goods, provides kits for the men’s and women'’s
and academy teams, as well as for coaching staff and a full range of
training and leisurewear and is a major supplier of BCFC.

Nike holds itself to the highest standards and takes its local and
global responsibilities seriously. Nike’'s supplier factories must
meet a rigorous set of compliance requirements and is committed
to engaging and growing its business to create a lean, green and
equitable supply chain. Nike is also working to eliminate footwear
manufacturing waste to landfill by recycling or converting to energy
and increase the use of more sustainable materials across its
products.

Head of ticketing and retail and his team members are responsible
for ensuring the suppliers meet environmental health standards and
that the products from the suppliers are of high qualities.

During Year 2024/25, the number of suppliers of BCFC by
geographical region is as follows:
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For the year ended 30 June

B Z6H30HILEE
Geographical region 2025 2024
ih I E i 20254 2024%F
UK Ea 92 381
Others il 8 -

PRODUCT RESPONSIBILITY

BCFC recognises the importance of intellectual property protection
and hence is committed to protecting intellectual property rights.
BCFC registered a number of trademarks in the UK and branded its
business by using “Birmingham City Football Club” and “Birmingham
City F.C.” as its brand name and “BluesTV” as its broadcasting
service.
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SOCIAL ASPECTS (Continued)
PRODUCT RESPONSIBILITY (Continued)

For food and beverage, BCFC has received a 5 star food hygiene
from the Food Standards Agency (the “FSA”) in the UK. The FSA
is an independent government department in the UK which is
responsible for food safety and food hygiene and protecting public
health.

The food hygiene rating is made up of the following: (i) hygienic
handling of food including preparation, cooking, re-heating, cooling
and storage; (i) cleanliness and condition of facilities and building
to enable good food hygiene, including having appropriate layout,
ventilation, hand washing facilities and pest control; and (iii) system
or checks in place to ensure that food sold or served is safe to eat,
evidence that staff know about food safety, and the food safety
officer has confidence that standards will be maintained in future.
BCFC has weekly meetings with the outsourced companies to
ensure they are producing food of the highest quality.

BCFC continuously improves the safety and quality of its products
and services. BCFC has an official X account for supporter services
and responding to fans’ queries. If customers and supporters are not
satisfied with the quality of products and services, they can submit
complaints through social media channel or email of BCFC. The
responsible staff will regularly respond and take follow up action in a
timely manner.

During Year 2024/25, there were no recalls of products due to safety
and health reasons and no complaints related to product and service
were received.

BCFC has established Privacy Policy to ensure compliance with
the General Data Protection Regulation. BCFC is committed to
protecting consumer data and privacy and will take all steps
necessary to comply with legal obligations when using the personal
data. General Data Protection Regulation training is given to all
permanent staff members.

BCFC is socially responsible for the sponsors that are selected.
Policies around gambling sponsors mean that they are not allowed to
include this sponsor on children’s kits. BCFC has a marketing team
that reviews their work over multiple levels to ensure that there are no
political, ethical, social or environmental concerns. Where there are,
these are minimised as much as possible.

ZO FUTURE GROUP ARKXXKEE

HwEg5HEE)

EREMF(#E)

EEMRTH BCFCREBRMBER
([FSAD BUS A EHAEFMR - FSARKEE
YHEBRAFHA - AERMEERRAEE
ARRERZEERE -

RmEEFERBATEESNE ) RaR
£ R BR RARREEIEONEE
BRIE (iR SRR RFRE RAOR
NHERRIFRAEE  BEEEENRER -
BAECEFRERZTRES Ki)RE HE
FimBHEE  BREEIHENREATLE
RA G BREITHEMEZE  UWRRRK
2XEMRERKG AT HRBITE - BCFC
FROGEIHNFFRE NERELER

= PN
mmERNRM e

BCFCT e AEEREBRENLT2MRE
£ o BCFCE — 8B AXERF AEkiR R
K Bl EFOK B IRR - MBRE RIRE T mE
EMEBRENEE  AfAEBHERIEERE
HBCFCHEFBHRIEF -BEAEHR
TFEHEHEIE I MR RIEETH -

R2024/25F EHifE > WERZ 2 FEER
B A B E o JRERE S R E SRS 8%

BCFCE I EMLEHE » RET(—RER
RIZ & HI) - BOFCHR N RE R F & H KL
% AR EREAE R R — ) AR
BABTEREE - FTEEREBHERM
(—RERHMREEDIDIZ -

BCFCHEEZEH T MA AL EER(E - #f
HEXENENBRRITB IR RERK E
EN B E B R H) % M8 - BCFCHY T 35 1 /&
EReNZEABERREDEEE  UER
WEHBCR - B HEHRRITENEE -
—BEREAESEZERERKE -



SOCIAL ASPECTS (Continued)
PRODUCT RESPONSIBILITY (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating
to product responsibility during the course of operation. In Year
2024/25, there was no case of material non-compliance with the
Waste Electrical or Electronic Equipment, the Consumer Protection
Act 1987, the General Data Protection Regulation, the Data
Protection Act 2018 and the relevant laws and regulations relating to
health and safety, labelling and privacy matters relating to products
and services provided and methods of redress that have a significant
impact on BCFC. In addition, there was no report of significant fines
or sanctions as a result of non-compliance with the relevant laws and
regulations in Year 2024/25.

ANTI-CORRUPTION

Bribery is strictly prohibited. BCFC’s Anti-Bribery Policy of the staff
handbook set out standards of conduct to which all employees are
required to adhere to in order to promote integrity in workplace
environment. All employees are prohibited to give and accept of
personal, commercial, regulatory or contractual advantage, by
using the excuse of work or the authority granted from BCFC. The
advantages include but not limited to money, gifts and hospitality.

BCFC’s employees who breach these provisions may be subject
to disciplinary action, one outcome of which could be summary
dismissal for gross misconduct. BCFC requires that all its staff,
including those permanently employed, temporary agency staff
and contractors to (i) act honestly and with integrity at all times
and to safeguard the organisation’s resources for which they are
responsible for; and (i) comply with the spirit of the laws and
regulations of all jurisdictions in which BCFC operates in respect of
the lawful and responsible conduct of activities.

Facilitation payments are not tolerated and are illegal. Where any gifts
and hospitality has a value in excess of GBP100, employees should
refuse the offer or invitation.

BCFC is committed to ensuring that all employees have a safe,
reliable and confidential way of reporting any suspicious activity.
Therefore, BCFC has established the Whistleblowing Policy which
states that the whistle-blowers remain anonymous. BCFC is
committed to ensuring nobody suffers detrimental treatment from
refusing to take part in bribery or corruption.

Sound organisational structures and policies are in place to uphold
a high standard of corporate governance and maintain an ethical
corporate culture.
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SOCIAL ASPECTS (Continued)
ANTI-CORRUPTION (Continued)

BCFC strictly regulates the operation of its business to ensure the
compliance with national and local laws and regulations relating to
anti-corruption during the course of operation. In Year 2024/25,
there was no case of material non-compliance with the Bribery
Act 2010 and the relevant laws and regulations relating to bribery,
extortion, fraud and money laundering that have a significant impact
on BCFC and no report of significant fines or sanctions as a result of
non-compliance with the relevant laws and regulations.

During Year 2024/25, the Company has provided anti-corruption
education and training materials to its directors and staff, such as
Toolkit on Directors’ Ethics which is developed by the Independent
Commission Against Corruption to help company directors uphold
ethical governance and prevent corporate corruption. It includes
case studies on Hong Kong listed companies, practical tools like
checklists, and sample codes of conduct to identify and manage
corruption risks.

In addition, there was no concluded legal case concerning corruption
brought against the Group or its employees in Year 2024/25.

COMMUNITY INVESTMENT

The primary objective of BCFC is to be successful, both on and
off the field, and to be financially viable and to play at the highest
professional level. On the road to achieve its aims that BCFC will not
lose sight of the fact that it is a community-led business, and taking
care of its customers will be its prime objective.

BCFC has committed to be a cornerstone; a positive force in
the local community where they operate. BCFC is committed to
helping those most in need, especially the young. BCFC will provide
comprehensive training in the areas of education and skills, fitness
and nutrition, all using the power of football to engage. BCFC will
also strive to make football accessible for all and use the beautiful
game to teach many valuable life lessons.

BCFC Foundation is the partnered charity with BCFC, designed
around four pillars: (i) education and skills; (i) football for all; (iii) basic
provisions; and (iv) healthy living, with the new strategy helping the
people of the city in all these areas.
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SOCIAL ASPECTS (Continued)
COMMUNITY INVESTMENT (Continued)

Alongside the four pillars, BCFC Foundation’s strategy will target
parts of the city and provide a hub for activity and engagement in the
targeted neighbourhoods. Multiple charitable activities are completed
on an annual basis for the local community, such as foundation
football camps during the Easter Holidays, Blue Nose Day and
visiting Birmingham Children’s Hospital.

BCFC Foundation provides full-time academy coaches to school
partners to enhance the delivery to young people. The curriculum
includes mentoring, numeracy and literacy support, delivery of
physical education, football coaching, targeted intervention and
pastoral welfare. Mentoring is a key part of the programme and
BCFC shows the young people that they can dream big, aim high
and overcome obstacles if they put their mind to it along with
building a personal development plan with established goals.

BCFC Foundation and Vertu formed a strategic partnership in Year
2024/25, creating the Vertu Primary Schools Cup to engage with
local communities across Birmingham and the West Midlands. Group
stages were hosted at the Knighthead Performance Centre. After
months of qualifiers between one thousand pupils and one hundred
primary schools, the first ever Primary Schools Cup winners lifted
their trophies above their heads on the pitch at the Stadium.

With a focus on education and skills, healthy living, providing
some basic needs, and giving people the opportunity to be active
through football, BCFC is applying what it does best to the needs of
Birmingham.

First ever Primary Schools Cup champions crowned at the Stadium
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SOCIAL ASPECTS (Continued)
COMMUNITY INVESTMENT (Continued)

BCFC takes pride in its facilities for disable supporters and is fully
committed to providing any facilities a disabled supporter may
need. BCFC currently offers 88 wheelchair spaces at the Stadium.
Of which, 67 spaces are allocated to home supporters and 21
wheelchair bays are allocated to away supporters. Home supporter
wheelchair bays are located in the Kop, Tilton, East Paddocks
and the Gil Merrick stand. The away supporter wheelchair bays
are located in the Gil Merrick stand and are located with the away
supporters. Disabled supporters not requiring wheelchair access can
sit in all home areas of the ground along with their carer, providing
they are able to access the area, subject to safety requirements of
the ground. They are also subject to the relevant price of the seating
category of the area that they choose to sit in.

BCFC has installed 14 accessible toilets at various convenient
locations throughout the Stadium. In addition, BCFC has lower
serving counters at Gil Merrick bars and ticket office which are
suitable for wheelchair users. BCFC provides 6% of its parking
places available to disabled supporters. Once a space has been
issued to a supporter, that space will be theirs until they inform BCFC
that they no longer require it or fails to renew by the deadline date.
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CONTENT INDEX UNDER ESG REPORTING GUIDE BRI #HERERBREESIREERS
INTRODUCTION #HE

Aspects EH Disclosure & Sections Zfi
Mandatory Disclosure Requirements & %|i% B8 E

Governance Structure A statement from the board containing the following  Governance Structure
ERER elements: B

HEFEHHNER EFHETIANET:
Stakeholder Engagement
() a disclosure of the board’s oversight of ESG issues;  #{p &L
FEEESURE HERELCFENEE
Materiality Assessment
(i) the board’s ESG management approach and &EZH T4
strategy, including the process used to evaluate,
prioritise and manage material ESG-related issues
(including risks to the issuer’s businesses); and
BEEGNRIT  HeREREETHKKE  BEN
B BAHIREEEENRERE HEREREES
H(BEHBTAEBNRR) OBIE: &

(i)  how the board reviews progress made against ESG-
related goals and targets with an explanation of how
they relate to the issuer’s businesses.
BEEGIARERIR g RERIEME FRAER -
SRR T I B BT AR B RAE -

Reporting Principles A description of, or an explanation on, the application of  Reporting Principles
BE 3R 5 Al the following Reporting Principles in the preparation of ¥R R 8l

the ESG report.
BB RERS e REAMEFUMERER  Materiality Assessment

JRAN - EEEWTH
Reporting Boundary A narrative explaining the reporting boundaries of the  Reporting Boundary
BE R & E ESG report and describing the process used to identify L EE

which entities or operations are included in the ESG
report. If there is a change in the scope, the issuer should
explain the difference and reason for the change.
RERE e REAMESWERSE - L PEgpLL
FRIEBHARE HIREQREHNBIE - HEREH
EEMNE BITARBRBTRzEREHRA -
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BRE HEREAREESINETRS (B)
ENVIRONMENTAL RE

Aspects EMH Disclosure 1 & Sections Zfi

A1. Emissions A1. 554

General Disclosure A1 Information on: Emissions

—RIEEA FHERIBERBHN  mMAkRtiEEs  BELE W

TEEMNELEN

(@) the policies; and
B &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

BTHERTABERZENEBER KR

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste

HER -
KPI A1.1 The types of emissions and respective emissions data. Emissions
BREXEEAL HE U TE S T AR A R R EUR - B
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) Emissions
R EMIEEAL2 greenhouse gas emissions (in kg) and, where BEX
appropriate, intensity (e.g. per unit of production volume,
per facility).

B (BEN) RRREE (BE2) BERUA T REFERE (X
?ﬁﬁ R (MER)ZE(MUAEBEEEN  SEHRE

FE
KPI A1.3 Total hazardous waste produced (in kg) and, where  Emissions
AR ENIEEALS appropriate, intensity (e.g. per unit of production volume,  BE/

per facility).

FFEABEEEEYHRE (UTRAE) Rk (WER) &
BB ESEN  BEKXMTE) -

KPI A1.4 Total non-hazardous waste produced (in kg) and, where  Emissions
BRRENIEZEALL appropriate, intensity (e.g. per unit of production volume,  BEK
per facility).

FTELEZBEEMRE (ATRTHE )ﬁkﬁﬁz&(ﬁu B) &=
E(WMASEEEN  BEKXMHE

KPI A1.5 Description of emissions target(s) set and steps taken to ~ Emissions

B EMIEEALS achieve them. BERk
HIMPTETI LM HEE B iR R RED S B R EREA P8R -

KPI A1.6 Description of how hazardous and non-hazardous wastes  Emissions

AR ENIEIEAL6 are handled, and a description of reduction target(s) set  BEiK

and steps taken to achieve them.
HAEREERETEZYN L - RIS
BEBRERREDE LB EMEKRA S -
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) RIE
ENVIRONMENTAL (Continued) BE(E

Aspects EBH

CHER

Disclosure &

A2. Use of Resources A2.5 R & A

ABEESIRNB RS ()

Sections Zff

General Disclosure A2

— R EA2

KPI A2.1
R ENIERA2.1

KPI A2.2
AR ENIEIEA2.2

KPI A2.3
BRAMERA2.3

KPI A2.4
BRENIEEA2.4

KPI A2.5
B R AN IERA2.5

Policies on the efficient use of resources, including
energy, water and other raw materials.
ERERER(BEER K REAMFRME) O E -
BRE A

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oail) in total (in kWh) and intensity (e.g.
per unit of production volume, per facility).
RENESMEER SHEER(ME - Rgn) 857
EUTERAZ)RERE (WUSESEN - SERE
#) -

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BFEKEREE (WMAGESEMN BERMIHE) -

Description of energy use efficiency target(s) set and
steps taken to achieve them.

HATET WAL IR A B iR R A ETE & B IR AT ERER
B BR o

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s) set
and steps taken to achieve them.

SR EGE A KR £ RI BRI - DA R P ET 32 A KR
mARKREIGELE RTINS -

Total packaging material used for finished products
(in kg) and, if applicable, with reference to per unit
produced.

WX mATBBEEMBNEE (UTR1E) R (WER) &
SEBMIEE -

RiE -T2 REBIRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024/2025

Use of Resources

BIREM

Use of Resources

BIREM

Use of Resources

BIREM

Use of Resources
BEREA

Use of Resources

BIREM

Use of Resources

BIREM
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) RiE
ENVIRONMENTAL (Continued) BE(E

Aspects EH

A3. The Environment and Natural Resources A3.i:R

Disclosure &
BRRXARER

ERBMERSIANBRRL (B

Sections Eff

General Disclosure A3

—RiZEA3

KPI A3.1
B R AE M IR RASA

Policies on minimising the issuer’s significant impacts on
the environment and natural resources.

BMEETAHRERRAERENERNT EHBE

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.
HIMEBEZBHHRRERRAERNERTZE NEHRKIERE
BT ENTE -

A4. Climate Change A4.R1Z% 1t

The Environment and
Natural Resources
RERRKAEIR

The Environment and
Natural Resources
RIERRAEIR

General Disclosure A4
— R EAL

KPI A4.1
R ENIEIEALA

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.
BRI R B S R P Re g B T
A EE BB

TAEEFENEARRIZE

Description of the significant climate-related issues which

have impacted, and those which may impact, the issuer,

and the actions taken to manage them.

%ELE%«&TﬁEQ%ﬁ’é‘ﬁ/\Ei%%E’Jékﬁﬂﬂﬁ =
C REETTE) -

ZO FUTURE GROUP ARKXXKEE

Climate Change
320

Climate Change
320



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) RE HEEE
=r

SOCIAL

Aspects EH
B1. Employment B1.{/E{&

Disclosure &

ABEESIRNB RS ()

Sections Eff

General Disclosure B1

— R EB1

KPI B1.1
B ENIEEB.A

KPI B1.2
HREAMNIEEBL.2

Information on:
R RE  BEERSH  TERE B - FE#
2 Zufb s REBK\AREMESREN :

(@) the policies; and
B R

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

BTHETABERZENEBER AR

relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, antidiscrimination, and other
benefits and welfare.

B ER -

Total workforce by gender, employment type (for
example, full- or parttime), age group and geographical
region.

BMR > EERS (NEREEE) FRARI LRSS
WiEE M -

Employee turnover rate by gender, age group and
geographical region.
RMR - FREFIRMRESHEERKLLE -

Employment

(=

Employment

(=

Employment

(=
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) RE HEEE
SOCIAL (Continued) HE

Aspects EH Disclosure &
B2. Health and Safety B2.f2 i L &

ABEESINB RS ()

Sections Eff

General Disclosure B2 Information on:

—RiEEB2 ERRMEZ2TERRRREREREBENEEMN
(@) the policies; and
BE R

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

BTHETABERZENHEBER LR

relating to providing a safe working environment and
protecting employees from occupational hazards.

AR -
KPI B2.1 Number and rate of work-related fatalities occurred in
B8 8 & W IE EB2.1 each of the past three years including the reporting year.

BEZF (REERFE)SFERTCRMABRILE -

KPI B2.2 Lost days due to work injury.

R ENIEEB2.2 EIBERIIEAL -

KPI B2.3 Description of occupational health and safety measures

R EMIEEB2.3 adopted, and how they are implemented and monitored.
HIMPTER AN B R R L 25 - ARMBBEBITRER
FE o

ZO FUTURE GROUP ARKXXKEE

Health and Safety
fERmL 2

Health and Safety
EEZ 2

Health and Safety

[EAE i

Health and Safety
EEZ 2



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) RE HEEE
SOCIAL (Continued) HEE)

Aspects EH Disclosure &
B3. Development and Training B3.% & & 3Z 3

ABEESIRNB RS ()

Sections Eff

General Disclosure B3 Policies on improving employees’ knowledge and skills

— MR EB3 for discharging duties at work. Description of training
activities.
ERRAREBITIEBRE M AMHE R MBUR - fllE
AEE -

KPI B3.1 The percentage of employees trained by gender and

B R & 5 EB3.1 employee category (e.g. senior management, middle
management).

RUESIREERR (MEREEE  PREEE) EINHT
FIEEBADL -

KPI B3.2 The average training hours completed per employee by
B & M IE1EBS.2 gender and employee category.
REMNREEENED  BHEEETHRIINA TR -

B4. Labour Standards B4.% T %8|

Development and Training
R RETI

Development and Training
R N

Development and Training
R N

General Disclosure B4 Information on:

—RixEB4 BRAILETHEHI S TH

(@) the policies; and
e &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.
BFHBETAGEAZENHEBEZRRAN

relating to preventing child and forced labour.

B A KL
KPI B4.1 Description of measures to review employment practices
AR ENIEEB4.A to avoid child and forced labour.

iR BB ERAREET REH ST -

KPI B4.2 Description of steps taken to eliminate such practices
B E M IE1EB4.2 when discovered.
MR ERB AR ERBBEIB TR 8

Labour Standards
4 TR

Labour Standards
4 TR

Labour Standards
KT s |

AN
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued)

SOCIAL (Continued)
Aspects EBH

Disclosure &

B5. Supply Chain Management B5.{{ fESE &2

Y

RE HERER
=4

Sections Zff

General Disclosure B5
— R EBS5

KPI B5.1
BA R & 5 EB5.1

KPI B5.2

B R E M IEEBS.2

KPI B5.3
B E M IEEB5.3

KPI B5.4
B AN IEEB5.4

Policies on managing environmental and social risks of
the supply chain.
ERHEENREIEERARBR

Number of suppliers by geographical region.

R mE D HEREE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and monitored.
HilEEEREERNED  mERTEEBANMHER
A ARBBARITRERAE-

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

Hil B B B ERGON IR IAgRRE B -
ARAEERITRERTE -

Description of practices used to promote environmentally
preferable products and services when selecting
suppliers, and how they are implemented and monitored.
B EREHERRREEZARRER KRG ED - LA
NIRRT RERT X -

ZO FUTURE GROUP ARKXXKEE

Supply Chain
Management
HhresEeEn

Supply Chain
Management
HrEsEeEn

Supply Chain
Management
HEHEER

Supply Chain
Management
HEHEER

Supply Chain
Management
HhrEsEeEn

BEESIRBRS ()



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BE HERERBREEIRNBTRS (&)
SOCIAL (Continued) HE(E)

Aspects EMH Disclosure 1 & Sections Z i
B6. Products Responsibility B6.%E & F

General Disclosure B6 Information on: Products Responsibility
—RKEB6 FHMRHEERNMBRENERREZS  BE  RELLE EmEE
EEARABRITED

(a) the policies; and
BE: Rk

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

BTHBETABEAZENARERRARM

relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.

VB R -
KPI B6.1 Percentage of total products sold or shipped subject to  Products Responsibility
78§ & W 1B 1EB6.1 recalls for safety and health reasons. EmER
PENCEXEMENTELEERBEAMARKN A
DLk e
KPI B6.2 Number of products and service related complaints  Products Responsibility
B E M IE1EB6.2 received and how they are dealt with. EmEAF

BRERNERNMRBGHIRFERE ANBEITTE -

KPI B6.3 Description of practices relating to observing and  Products Responsibility
B & W IE1EB6.3 protecting intellectual property rights. EmAF
ot B g R ARFE B ERE A ERED -

KPI B6.4 Description of quality assurance process and recall  Products Responsibility
B & W IE1EB6.4 procedures. EmAE
HEERTBEREMEKER

KPI B6.5 Description of consumer data protection and privacy  Products Responsibility
B & M IE1EB6.5 policies, how they are implemented and monitored. EmE

BB EERRERFLBER  UREBERITRERT

VE o

RiE -T2 REBIRS ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024/2025 3 9
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CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued)

SOCIAL (Continued)
Aspects EBH

b
Bk

W

&3

(%)

Disclosure &

B7. Anti-corruption B7. R &5

CHERE

ABERESINBR RS ()

Sections Zff

General Disclosure B7

— R EB7

KPI B7.1
AR ENIEEBT.A

KPI B7.2
AR ENIEEBT.2

KPI B7.3
HRENIESEBT.S

Information on:
BRI IEERRE - 91 - HGEFRAERER
(@) the policies; and

B &

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer.

BTHETABERZENEBER AR

relating to bribery, extortion, fraud and money laundering.

BB R -

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RIERBAEEITASIEESIRD I EBFENEIGH
HH BB RFRER -

I

bl

/&

|

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.
M EEERBRET URBERITRERGE -

Description of anti-corruption training provided to
directors and staff.
HlmMEERETRENRESE -

ZO FUTURE GROUP ARKXXKEE

Anti-corruption
REE

Anti-corruption
RESG

Anti-corruption
R&ER

Anti-corruption
RESF



CONTENT INDEX UNDER ESG REPORTING GUIDE (Continued) BE HEREARABREEIIRNBTES (E)
SOCIAL (Continued) HE

Aspects EMH Disclosure & Sections Zfi
B8. Community Investment B8.1Ei& &

General Disclosure B8 Policies on community engagement to understand the = Community investment
— R EBS needs of the communities where the issuer operates #t@iE&
and to ensure its activities take into consideration the
communities’ interests.
BENMBRZERT BEEMEREEEMBRLERE
HeEEdRMmamE -

KPI B8.1 Focus areas of contribution (e.g. education, Community investment
78 5 & W5 1EB8.1 environmental concerns, labour needs, health, culture, 3 E&E&

sport).

EIXERER(WHE RBEFH BIFRK -BR X

it BBE) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus ~ Community investment
B & W IEEB8.2 area. HEEE

EEIRBEMBAER (MEENER)

BB TTEREBHE ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2024/2025 4 ]
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