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ABOUT THE REPORT
BERA®RE

While sustainability is a topic that resonates everywhere, sustainability
reporting has emerged as part of a trend towards increasing transparency and
accountability on environmental, social and governance (“ESG”) performance,
articulating a wide spectrum of benefits and enabling stakeholders to better
understand the intrinsic value of a company.

This is the fifth Environmental, Social and Governance Report (the “Report™)
released by Tse Sui Luen Jewellery (International) Limited (the “Company”,
together with its subsidiaries the “Group”). It is available for viewing and
downloading on the websites of the Company and The Stock Exchange of Hong
Kong Limited (“SEHK™).

REPORTING PERIOD AND SCOPE

The Report discloses the Group’s ESG performance for the financial year from
1 April 2020 to 31 March 2021 (the “Year”). Consistent with previous years, it
covers the Group’s core businesses, the manufacturing and retail of jewellery
in Hong Kong, Macau and Mainland China. The reporting scope of the Report is
summarised as follows:
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Looking forward to the future, the Group will review the reporting scope on
a regular basis, and gradually expand the scope based on the principle of
materiality, thereby providing more comprehensive information for stakeholders.
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ABOUT THE REPORT (CONTINUED) AR AR & ()

REPORTING STANDARDS AND PRINCIPLES WMEZEREA

The Report has been prepared in accordance with the “comply or explain® ZANIREIRBMZABA FHHAME -+ CRE  HEaLE
provisions of Environmental, Social and Governance Reporting Guide (the JAREE3|) ([ESGHEES]]) th [ NETHMERE | X iR
“ESG Reporting Guide”) under Appendix 27 to the Rules Governing the Listing 5 - A&  NEEBBUTHREHREEN - 8
of Securities on the SEHK. During its preparation, the Group adheres to the 1k « V7 —StHFESRR A

reporting principles of materiality, quantitative, balance and consistency by:

REPORTING
PRINCIPLES ﬁ \ anl ﬁ?
FEE %5 /5 \ ®

MATERIALITY QUANTITATIVE BALANCE
EEM 21 T
THE GROUP’S |dentifying material Presenting information Reporting information Using consistent
APPLICATION issues through in a quantitative way, in an objective and measurement methods
NEBZER stakeholder where feasible unbiased manner to to enable meaningful
engagement and ensure it reflects both comparisons of
making key disclosures ERTRIER TIAE/E the achievements and the Group’s ESG
about these issues FREREM the challenges faced by performance
the Group
BB DE N2 EIE Eo st Rk G O S W
B B K B2 RE N Ik 2 Lk LARE R TR T MEH 7 LA AR E EMESG
ERAETTRARR R R AIMEE - BIRFR RBETEERNHLER
A I R 7N £2 [ Y AR BEAD
H e B PR R

Readers can read the Report according to the ESG Reporting Guide with EEFZ2BARERE —SHESCHREIE3|RIIMBEAR
reference to the index in the last chapter of the Report.
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ABOUT THE REPORT (CONTINUED) AR AR & (&)

DATA COLLECTION AND CONFIRMATION

The Report is compiled based on the Group’s official documents, statistical
data, and management and operational information. With the assistance of an
external consulting firm, the information disclosed has been checked internally
by the Group to ensure its accuracy and completeness, compliance with the ESG
Reporting Guide, and to present a fair picture throughout the Report.

On 23 June 2021, the Report was reviewed and approved by the board of
directors of the Company (the “Board”).

FEEDBACK

The Group values the opinions of stakeholders and believes they can help define
and strengthen its future ESG strategy. If you have any questions or suggestions
regarding the Report or any other ESG matters, please contact the Group by
email at ir@tslj.com.
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Effective identification and
management of the risks posed

OUR LEADERSHIP
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Enlargement of stakeholder
engagement and creation of a

ESG-related policies and practices by COVID-19 materiality matrix
HETENERESG BREBARERE BEAEFEGHESH
HERRRER 2019 M 5 595 75 SR B & B WEVEEMERE

Sustainable development means protecting natural environment and
empowering individuals and communities around the world to encourage
progress. This is not a new concept to the Group, but is a journey that it has
embarked on at an early stage. The Group has set up long ago The TSL | & 5 Bk
Foundation (“TSLF”) to support the development of local talent while preserving
cultural heritage. 2015 saw the launch of the first e-magazine for employees
and staff engagement survey to enhance internal two-way communication and
interaction. In the same year, a TSL Taskforce was established to promote the
implementation of environmental protection and cost saving initiatives and later
on extended to other ESG initiatives across the Group.

This is unparallelled early leadership, and the Group is committed to continually
demonstrating leadership and achievements in sustainability, including
investments in green offices, safe and healthy workplaces, talent development,
responsible sourcing and creative industries. At the same time, the Group
understands that continued results cannot be achieved without an effective
sustainability governance to develop relevant and well-informed strategies
based on market needs and business goals, as well as systematic and long-term
stakeholder engagement.
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OUR LEADERSHIP (CONTINUED) - MK EEH (&)

SUSTAINABILITY GOVERNANCE

The Group deeply believes that good sustainability governance is becoming
increasingly important to its long-term business development. It is the Board’s
responsibility in overseeing ESG issues, including establishing ESG strategies
and targets, identifying material ESG risks and determining the management
approach against the same.

By using a demand-driven process, the Group creates dedicated teams to
manage ESG matters. When any ESG aspect is identified that requires special
cross-departmental effort, it takes steps to organise the responsible personnel
and their terms of reference. Such strategy and resulting actions are reflected
in the establishment of the TSL Taskforce, which includes representatives from
most of the Group’s departments and is responsible for execution of the ESG-
related policies and practices.

Risk Management

A strong governance includes extensive risk oversight by the Board and its
committees. The Audit Committee conducts an annual review of the risk
management and internal control systems of the Group, reports to the Board on
any material issues, and makes recommendations to the Board.

During the Year, through the risk management process which includes risk
identification, risk evaluation, risk management measures and risk control and
review, the Group has identified an operational risk related to social issues,
which is the health risk posed by COVID-19 to stakeholders such as employees,
customers and shareholders. The Group ensures that the Coronavirus Working
Guidebook is strictly implemented at each operating site to prevent the spread
of the virus. Meanwhile, daily health declaration, flexible working hours and
work-from-home models served as special working arrangements to protect
employees during the epidemic, while precautionary measures in shops and at
annual general meeting further extended protection to customers, shareholders
and the communities at large. Detailed precautions can be found in the chapter
of Our Operating Practices of the Report.

In the future, the management of the Group will proactively incorporate a
broader range of ESG risks into the risk management process so that they
can be effectively identified, analysed, evaluated, responded, monitored and
communicated.
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STAKEHOLDER ENGAGEMENT

The Group recognises that any decisions and actions it takes that have an impact
on its own operations may have a greater impact on its stakeholders and the
public. It desires to develop a sustainability strategy in a two-pronged approach
that enables business growth while also supporting the communities in which
it operates. This starts with working closely with stakeholders to understand
the day-to-day sustainability challenges they face and the issues that must
be confronted to empower future generations. A stakeholder engagement is
therefore needed to help guide the Group in the right way to conduct business.

Stakeholder engagement strategy of the Group is constantly evolving. The
Group continually looks to its stakeholders to help it improve understanding,
expand awareness, seek technical input and expertise, and evaluate potential
collaborations and strategic partnerships. Based on open and honest dialogue,
the Group engages in a variety of communication activities with its stakeholders,
comprising employees, customers, shareholders, investors, media, suppliers,
industry associations and communities. These communications are helpful
for the Group to improve and optimise business practices to achieve its
sustainability goals and for stakeholders to understand the Group’s efforts for
sustainable development.

G@ Employees

— Maintaining two-way communication through meetings,
intervievvs tea gatherings and whistleblowing mechanism
TR RS RBREEE  #RERER
— Conducting performance evaluations to guide employees’
career development

RETETEME - ARSI EEXER

OUR LEADERSHIP (CONTINUED) - # M E H (&)
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— Maintaining good communication with customers via
customer service hotline and feedback forms

BRBBETRGAGMERERSE - BERRERINER

— Connecting customers to customer service officers through
live chat on the Group’s newly launched Hong Kong eShop

AEEFHELNEERHAGERIRIEE

EBEE

BERBEER
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OUR LEADERSHIP (CONTINUED) - MK EEH (&)

8-@-3 Shareholders, Investors and Media Suppliers
\20 mE - REERER fb fPERS
& &

— Reporting to shareholders and investors on business — Applying a tender selection and evaluation system for
operations and financial position of the Group through screening candidate suppliers
annual and interim reports and other information A RIZER R R AT R CAEER R LR 2
fjis\closires * \ — Maintaining ongoing communication with suppliers via
@fixﬁﬂqﬂ%@iﬁi\;u&ﬁ@ﬁ%ﬁﬁg P FBRR R A meetings and regular performance reviews
AR BT LB BIBEE R BEEET R GRS EER

— Press releases and press conferences

R ER R BRI EENS

00 Communities
HE

— Attending conferences and participating in competitions — Understanding the needs of the community by supporting
and accreditation programmes to maintain relationships local non-profit organisations and events sponsored by
with industry associations TSLF
BAHFEENSEZELBERAETE - BITEBSES BIBT A IERF ARG A IR E S EBMES - THF
i HENFE

Materiality Assessment

With a growing population, challenges such as climate change, energy supply
and security, raw material scarcity, human health and safety, and employment
must be addressed to ensure that people can lead healthy and fulfilling lives.
Faced with a wide range of issues, the Group is keen to identify those that
have a great impact on its stakeholders and businesses, and then to develop its
strategic priorities. This is why materiality assessment is an essential part of the
Group’s ESG management and reporting.
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OUR LEADERSHIP (CONTINUED) - % &8 & 7 (&)

. Environmental protection . Employment and . Operating practices . Community
BORRE labour practices EiEEy i
BIRRSIER

3 by

=
Importance to stakeholders

N e 3 o

Importance to the Group's business
HAEBREBHEZMN

The Group has established a stakeholder-driven approach to analysing the ARNEBDEYAFMHEAERN T EDMESCHEEIE -
importance of ESG. Following the previous year's practice, it identified 14 # FFEENEE  AEEBRIHENAESE [IRISFEE] -
issues most relevant to the Group’s business, covering four major areas, namely [EREATER] - [LFEH | FIHE P HEERAE
“environmental protection”, “employment and labour practices”, “operating fHEM14TEZE - BEMEABHMHBETHSASLS - BiE
practices” and “community”. A questionnaire was then conducted, in which FHBEHAEEEBLFNHEGENEEHET TS -
stakeholders were invited to rate the issues based on their importance to the

Group’s business and to the stakeholders themselves.
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OUR LEADERSHIP (CONTINUED) - M & EZE 1 (4

T

As a step forward, the Group has expanded the participants from directors to
employees and created a materiality matrix with a fitted line drawn based on
the average stakeholder ratings. This line acted as a threshold and issues lying
above the line were defined as material issues. The rise of energy to material
issues is indicative of the growing importance and concern of environmental
issues in society.

The Group strives to establish a strong tie with more stakeholders on
sustainability in the future. It believes that understanding key issues from both
internal and external perspectives strengthens its ability to develop strategies,
goals, targets and initiatives to drive sustainable development both corporately
and globally.
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OUR OPERATING PRACTICES
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Updated procedure facilitating
employees to declare any conflict
of interest in a timely manner
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The Group attaches importance to product quality and supply chain
management, and maintains long-term relationship of mutual trust with
customers. Through the years, it has endeavoured to protect intellectual
property rights and customer privacy, deliver quality products and services,
maintain a sustainable supply chain and fight against corruption, building a
reputation for conducting business in an ethical and responsible manner.

CORPORATE CODE OF CONDUCT

Conducting business in an ethical manner is a cornerstone of the Group’s
success. The Group complies with relevant regulatory requirements in all regions
in which it operates, including the Anti-Unfair Competition Law of the People’s
Republic of China ("PRC"), the Criminal Law of the PRC, the Prevention of
Bribery Ordinance of Hong Kong, and the Anti-Money Laundering and Counter-
Terrorist Financing Guideline for Dealers in Precious Metals and Stones issued by
the Narcotics Division of Security Bureau.

Anti-corruption

In an effort to standardise business and employee actions, the Group has
developed a Corporate Code of Conduct Statement and an Employees’ Code of
Conduct that summarise its compliance principles and procedures to prevent
and tackle unethical and dishonest activities such as bribery and fraud. The
Employee Handbook also stipulates that employees must not accept material or
immaterial benefits from companies with which the Group has direct or indirect
dealings.

A more comprehensive Privacy Policy
to protect customer data collected

LUMREEFTIER N B F &R

RPN EEEH
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Recognition by institutions for product
quality and service standards over
the years
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OUR OPERATING PRACTICES (CONTINUED) - % fi & 2180 (&)

The Group is also aware that conflict of interest is inherently linked to the issues
of corruption, bribery and unfair trade practices. Therefore, its Employees’ Code
of Conduct requires employees to base their decisions and actions on the needs
and interests of the Group and to disclose any circumstance that might be
perceived as a conflict of interest. All employees are required to declare to the
Group in a timely manner any actual and/or potential conflict of interest in the
performance of their duties.

A Disciplinary Policy is in place to promote employees’ strict compliance
with rules and regulations and to assist department heads in handling
disciplinary actions in a fair and equitable manner. Besides, internal reporting
procedures have been established for employees to report any misconduct and
malpractices. Employees can report cases in writing to person and department
they trust, including their supervisors and/or department heads, Human
Resources Department, Internal Audit Department and directors. The Group
prohibits retaliation against anyone who in good faith raises a business conduct
issue or cooperates with a company investigation.

Concerning external illegal activities, the Group has established the Guidelines
for Combating Money Laundering and Terrorist Financing to guide employees
on how to conduct three procedures when suspicious activities are detected, i.e,,
conducting background checks on customers, keeping records of transactions,
and reporting suspicious cases to the Joint Financial Intelligence Unit after due
consideration.

Familiarising directors and employees with all aspects of anti-corruption and
helping them identify and mitigate associated risks is integral. During the Year,
the Group’s directors and staff have received 248 hours of anti-corruption
training in total. The Group has adopted the directors’ training package jointly
developed by the Independent Commission Against Corruption and the Hong
Kong Business Ethics Development Centre to ensure that all directors are aware
of corruption, fraud, conflict of interest, cross-border bribery, shell listing and
insider trading. In addition, anti-corruption reminders are issued annually to
employees to help them remain vigilant at all times. During the Year, there were
no legal cases concerning corrupt practices by the Group and its employees.
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Intellectual Property Rights

OUR OPERATING PRACTICES (CONTINUED) - % {1 #) & 18 il (&)
A EE
AEECREEENCERGEH) - GEMIMERHEH]) K

The Group has developed an Intellectual Property Management System that
complies with the Trade Marks Ordinance, Registered Designs Ordinance and
Copyright Ordinance of Hong Kong and the Trademark Law and Patent Law
of the PRC to protect the intellectual property rights of the Group and others.
Employees shall abide by relevant provisions when using computer software
and copyrighted works such as books, magazines, newspapers and other
publications. Irregular inspections are carried out on the Group’s computers to
avoid any intellectual property rights infringement. At the same time, the Group
has registered its technology innovations, trademarks and designs for the sake
of its own intellectual property rights protection.

PRODUCT RESPONSIBILITY AND SUPPLY CHAIN MANAGEMENT

Delivering quality jewellery products to customers enables the Group to achieve
sustainable growth. Conversely, a product with a slight defect could pose a
significant financial or reputational risk. For this reason, the supply chain and
product quality should be well managed.

Quality Assurance

The Group is aware of the importance of procurement in its product quality
management. It formulates relevant process for tenderer selection in accordance
with its Purchasing Management Policy and Procurement Control Procedures.

Overseen by the Purchasing Management Team, the Group purchases materials
from suppliers included in the list of qualified suppliers. When the materials are
delivered, acceptance is carried out according to the specifications, models and
quantities on the purchase order, and random checks on quality is conducted.
One month after the materials are put into use, follow-up survey and checking
will be conducted and the results will be used as a reference for re-evaluation of
suppliers.

Beyond materials management, the Group also follows relevant local and
international standards in the manufacturing and distribution process of its
products to ensure that they are of the highest quality, which is evidenced by
the accreditation obtained.
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OUR OPERATING PRACTICES (CONTINUED) - B & Z 186 (&)

The Group’s Products
rEEER

Jewellery

KEEH

Gold jewellery

BT HEM

Jadeite jewellery

EREH

Diamond jewellery

BOEH

Jewellery

REEH
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Accreditation Scheme

RstH
Reputation Shop Mark

REEEEER

Quality Gold Mark
BER 2%

Natural Fei Cui Quality Mark

PANAESES L

Natural Diamond Quality

Assurance Mark
AARBEMEREETE

Integrity Pledge
BIERE

No Fakes Pledge
FRRIEEHEGE

Issuing Organisation

pEEEL

Hong Kong Jewellers’ and Goldsmiths” Association

ERUAERERENHEDS

Diamond Federation of Hong Kong

ERELES

Intellectual Property Department of Hong Kong

BERNBERE




OUR OPERATING PRACTICES (CONTINUED) - % M & & B8 6] (&)

Supply Chain Sustainability

The Group understands that its sustainability impact extends beyond its own
operations. By purchasing raw materials and services from companies around
the world, it participates in a global, complex supply chain. It is even not limited
to that - the Group’s suppliers have their own suppliers, extending to the
original source of every material it uses. Caring about the ESG performance of
its supplier chain, the Group requests its suppliers to integrate sustainable and
responsible practices into their business operations, including maintaining high
safety standards, and managing environmental and social risks.

- Safety:
Safety policies and systems are in place, and safety trainings are provided
to employees

— Environmental Protection:
No conduct or incident that violate environmental related laws and
regulations

— Ethics:
No benefits are to be offered to Group employees in business transactions,
and any misconduct is to be reported to the Group when discovered

The Safety Plan and Letter to Suppliers and Business Partners represent the
basic expectations above for suppliers of the Group. However, some parts of
the supply chain require additional attention to promote more sustainable and
responsible practices. The Group has identified the sourcing of diamonds as
one of these priority parts due to potential ethical risks, such as human rights
violations against diamond mining workers, and financing of rebel groups
to take control of their nations by violence and intimidation. In response to
positive industry practice, the Group only sources diamonds from suppliers that
participate in Kimberley Process, which is designed to track diamonds from mine
to market and ensure that conflict diamonds do not enter the global trade.

As part of its daily operations, the Group collects information about its suppliers
and checks their compliance and performance to ensure that they consistently
meet the relevant requirements of the Group.

AR R
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Customer Service PR

The provision of quality product and service experience to customers has AEFREEENERNMREER  AXEE—EHREH
always been a fundamental value of the Group. The Group complies with T E(EEE - NEEBTHKLTEN RN TTEZE K IE
industry standards and relevant regulatory requirements in all regions in which it FIEEEK - BEEEN(EREEIEM) (R HIE
operates, including the Sale of Goods Ordinance, Trade Descriptions Ordinance 5l ) K1 (A A &£ (FLEE) 1551) - AR (R iE A R HEFEY
and Personal Data (Privacy) Ordinance of Hong Kong and the Law of the PRC B HEERREE) - Al KREBIRE i T SEBE ME
on the Protection of Consumer Rights and Interests. It has also implemented #E * UERERZELEHNZHEEN  VIRSEEWEE
various policies and measures to ensure the authenticity of product labels and RIR#EZ L -

information, to enhance customer satisfaction and to protect customer privacy.

Accreditation and Award —_| Issuing Organisation
R ERE ——| AR
— G
Quality Tourism Services (QTS) Scheme Retail Shop Hong Kong Tourism Board
[BERERS | TEZERP BRIRBEERD
2020 Quality Service Retailer of the Year - Silver Award Hong Kong Retail Management Association (“HKRMA”™)
2020 R ERERBTER — R ERTEERHE

2020 Service Talent Award - Staff Awards
20204 H AR T 2% — B T 8%

2020 Best Training Award - Silver Award
2020 R AEIE I 5 — $R5%
HKRMA 35th Anniversary Awards o
BEATEERHEISAFAE
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@z

Product Labelling and
Advertisement

ERBERES

All products are labelled with essential information, including but not limited to the products’ origins, quality
accreditations, etc. Regarding advertising matters, the Group conducts internal check to ensure the accuracy
of information before publication on any traditional and social media.

FIEEREHAMBLEER  WERRRMEREERAES - HRELEEH  A5E2ERETADBRE -
LATE R E LT S At 2388 E 3R RT » MR A RRERERR -

&)

Customer Satisfaction

BERRE

In order to maintain customer satisfaction, the Group provides trainings and workshops for employees with
regards to building strong customer relationship and handling customer complaints. In addition, Complaints
Handling Guideline has been formulated to provide guidance on dealing with complaints about products,
services and repairs. During the Year, the Group received 4 and 95 complaints in Hong Kong and Mainland
China respectively. All complaints were dealt with promptly in accordance with the Complaints Handling
Guideline.

BRFBEFPREE  ASEAREITRH—RIEEYRTBERBEKEERFERZFIFIIESDS o ok -
REEGIE T CRIBIRFIES| ) ABRIEAEER - IREMEE 21&F - RAFE - RAEEEB BN E A
DR EARISRERIGH - WE RFIER(ERIZFIESI ) EE -

While customers are always encouraged to give their feedback and opinions via various channels, including
shops, emails, service hotline and social media platforms, the Group is committed to responding promptly
and exploring areas for improvement.

AEE-—ERBETERER B RERERGEIERBTAETRARERMERERER « WENKIED
MR EERIREDBEZER ©

Data Privacy

BERALE

Data privacy is protected under the Exclusive and Confidential Information Policy and the Privacy Policy of
the Group, which strictly prohibits the employees from disclosing any confidential information, including
personal data of customers, to third party. In particular, the Privacy Policy has been refined during the Year
to enhance the protection of customer data obtained from all channels. Such policy is also publicly available
on the Group’s website so that customers are aware of how their data will be collected and used.
ERLBZASE(EBAMEEEMBR) RAABER) 2RE  BRESIME=FRBEEAEKREER - B
BEFNEAER - RAFE @ AEBEFRTEE T(LBEE) - NS BERMEREESHNERER ZRE -
IECRIMEAS ERL AR WEBRR THREEANNKRERERRR -
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With the outbreak of COVID-19, protecting the health and safety of customers BEZE2019BMFESHLIEE  REESHRERTEZDK
has become a top priority for the Group. During the Year, the Group has AXREENEBRERE - RAFEE » REBERE T HBRE
participated in the Anti-Epidemic Hygiene Measures Certification Scheme ZRRBEESRERBRHEHNEEREEBRBE
launched by the Hong Kong Tourism Board and the Hong Kong Quality ERAREITEE 2£BhE i o

Assurance Agency, strictly enforcing epidemic prevention measures for the

retail industry.

e ‘W»@ Spomtared by E

HKRMA

2020 Service Talent Award

ited
1S1 Jewellery (HK) Co- Lim l
sive)
SenerFrnsine -Vt & e
supervisory - Watch & Jemellery (GoK)
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Preventing the Spread of Virus

4 B L S R

To minimise the risk of virus transmission, the Group has provided body temperature screening for employees and all visitors.
Everyone is required to wear a mask and to maintain a safe social distance. The Group also encourages its customers to use
contactless payment methods.
RERESERZAREERE  AEBEREIRMANFRERBERA - MEALEROSWURBELZ DR - NEEITNEE
HEHEPFERAEEBRSRAN -

Keeping the Shops Clean and Disinfected
REEHBERARES ~N

To maintain the hygiene of the shops, employees frequently clean high contact surfaces such as door handles and chairs with a
diluted bleach solution or disinfectant, and also disinfect the products after customers have tried them on. Besides, the Group has
cleaned air filters and ducts more regularly to ensure good ventilation and air-conditioning systems.

AREFEFNGE  BILEEURENZOAESESEEZMEFRBFEEEER R  TEBRABBYHERETES -
o - AREEFEEFRERERBRERLEE  UWERRIFHARER R ZEHRS -

4]
{DE Providing Epidemic Prevention Supplies and Information
e @_Oﬁ REHRYWERER N

The Group values the health conditions of our colleagues by avoiding them from contracting the COVID-19 virus. Each shop has
placed hygiene amenities such as disinfectant wipes and hand sanitisers for employees and customers to use at all times. The
Group has also posted notices in prominent positions to provide adequate information on epidemic prevention to ensure that every
staff maintains a high level of personal hygiene.

AEMERE TMHREEMR - B RMIRE20198RAER - GHEHEHRE THSERNESEFREGERE - HEIRE
BREREA - AEBAMCERUEBRUET  REARHEELN  BRE—UEIHRFESEBAARE -
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OUR PEOPLE
EPWETL

&)

(

Extension of maternity leave for
Hong Kong employees to keep up with
the changes in employment-related
laws and regulations

R FERARERER 221
RAEBEEERER

health of employees
BEMIETOERE

The long-term business success of the Group is directly related to the common
efforts and contributions of its employees. To this end, the Group attaches
importance to human resources with a mission to foster a caring, inclusive and
safe work environment where employees feel valued and respected. Employees
are also always given the opportunity to learn and acquire new skills for
continued development.

EMPLOYMENT

The Group is convinced that a sound employment system can attract and
retain talents. Such system has been implemented in accordance with relevant
regulatory requirements in all regions in which it operates, including the
Labour Law and Labour Contract Law of the PRC, Employment Ordinance and
Employees’” Compensation Ordinance of Hong Kong, and Labour Relations Law
of Macau. Arrangements to safeguard employees’ rights are detailed in the
Group’s Employee Handbook, including but not limited to compensation and
dismissal, recruitment, working hours, rest periods, equal opportunity, anti-
discrimination, and other benefits and welfare.

20

Constant attention to the mental

\
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Employee training ensured through a
mobile learning platform despite
the COVID-19 outbreak

2019 MRBEEH R B
ZEBBEBRETE
HETRAEI
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22 TERYE  BETRIMERRTEAED o HKLH
B AT EHEREREGHEENRE  EERAR
B
&=

AEBERETEZREHEENRSIRBEAT - HESD
EoRBEL=mMAROAREEZRER 25 F
FEARAMBSEE) (hEARKMBLEHARE) &
AR R - CEEBERD) - UERFINC(EBH
BE) - AERENCEIFM) M T REEIRHE 2%
BE BRESRRIHHEGERE - BB - TIERE - &8
FERE  RBE - UEEMFBRERN -



OUR PEOPLE (CONTINUED) ‘%M ®E I (&)

@ Recruitment and Dismissal
e w B R R

Employees are recruited fairly and openly in accordance with the Group’s employment procedures. The Human Resources
Department carries out prudent verification check on the identification documents of applicants in the recruitment process to avoid
mis-recruitment of child labour.

ETERREBEAEENEEREFAFRARBE - ANVERTSEREBBET  HRBANSHIAXMHETEERS - BRERDE

ET-

Orientation is provided to help employees understand the Group’s policies and systems, as well as their responsibilities and rights.

AEESRMEETET  UEHPBMTHEARBEOBRERNE  ARMAIEERER -

Regarding dismissal, employees could request termination of employment in accordance with the procedures in the Employee
Handbook. Forced labour is prohibited by the Group in its operations.
ERfREAE  ETRB((EIFM 2EBFERBEREREGR - ARELELE TSR IFRFIST -

Remuneration and Benefits

4 :'y HMRER

The Group is committed to maintaining its competitiveness in the labour market in the industry and determines the remuneration of
its employees based on their performance.

AEBEBNONRFAETESHITSEZHF N - WIRIEE THORBRETEFH -

The Group offers attractive benefits and allowances, including but not limited to medical insurance, travelling insurance, education
reimbursement and discounted rate on the Group’s jewellery products. Housing allowance is available for Hong Kong employees
assigned to the Mainland China, while meal allowance is available for Mainland employees.

REBERBEERS RN OER - BEETRNERRR  RKERR  HEBAREIASEREEREYNESR - REANMHES
EIZAEEREZM  MAMEB TAIZARERERM -

As a family-friendly employer, the Group also provides private and furbished breastfeeding rooms for its employees at Hong Kong
and Guangzhou offices.

SRBMIEEENEE AERNTESERENORAERE TRUBUMRAEE ZMNMILE
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Promotion

A

rrrer Rest Periods
rerere =%
rreee

According to the employment system, the Group provides
employees with equal promotion opportunities based on their
qualifications, capability, performance and other relevant criteria.
BRERBHE  ARERBEINERE - £ - RELHEAIERA
EERHTENEHAHE -

The Group communicates with employees through end-of-
probation appraisals, annual appraisals and special appraisals.
Employees in different positions understand the Group’'s
expectations and are given motivational feedback, such as the

In addition to statutory holidays, employees of the Group are also
entitled to various paid holidays, including annual leave, marriage
leave, maternity leave, paternity leave, bereavement leave,
birthday leave, anniversary leave and compensation leave.
REERBIN  NEBEBINMZEZETHKRE  BEFER 18
BER-FER BR  £AR EFREEER-

All overtime work is compensated in the form of compensatory
time off or overtime allowance.

B DNIE TAESS AR BR ek AN D RRE 2 E A S BIHH(E -

granting of bonuses and promotions.

AEEBBARBRTZ  FEFTZMNBETZEE THETE
e MEABUZEIN THRASEMNEHE  WESHEMENR
88 DI RAEAL RE T »

Furthermore, the Group cherishes zero discrimination, diversity and inclusiveness
in the workplace. It believes that a workforce comprising individuals from
different backgrounds, experiences, cultures and generations helps to more
closely connect the needs of stakeholders with diverse backgrounds and better
navigate the market. At the same time, a culture of diversity and inclusion helps
to fuel the Group’s curiosity and creativity to overcome challenges and seize
opportunities.

Dedicated to equal opportunities, the Group does not allow any form of
discrimination on the basis of gender, age, nationality, marital status, physical
condition or position, pursuant to the Sex Discrimination Ordinance, Disability
Discrimination Ordinance, Race Discrimination Ordinance and Family Status
Discrimination Ordinance of Hong Kong. In addition, it provides guidelines on
how to avoid sexual harassment and report suspected cases to the Human
Resources Department.
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The Group periodically reviews the current employment system and improves
the relevant policies to keep up with the times. For example, with the
implementation of the 4-week increase in statutory maternity leave under the
Employment Ordinance in December 2020, the Employee Handbook for Hong
Kong employees has been updated accordingly.

HEALTH AND SAFETY

As an enterprise with over 2,000 employees working in offices, retail stores and
factories, the Group is always taking steps to advance the health and safety
of its employees. It pledges to maintain a high-standard safety management
system in compliance with relevant regulatory requirements in all regions
in which it operates, including the Production Safety Law of the PRC and
Occupational Safety and Health Ordinance of Hong Kong, as well as the latest
safety procedures and guidelines.

In accordance with the Safety Policy and Personal Protection Plan, the Group
shall disclose the potential occupational disease risks to employees and provide
appropriate training and protective equipment with the purpose of eliminating
the occupational hazard accidents. In March 2021, a qualified safety consultant
engaged by the Group conducted training courses for representatives from
different departments in Hong Kong with the aim of establishing a corporate
health and safety culture.

To prevent and control the COVID-19 outbreak, the Group formulated the
Coronavirus Working Guidebook in March 2020 to provide guidance to
departments in dealing with different situations, such as employee illness,
infection with the virus, and having infected individuals in the living environment
or workplace. The Guidebook continued to be implemented throughout the
Group during the Year.

Annual audit on the safety system and policies are conducted by the safety
consultant to ensure their effectiveness. In Hong Kong, the Safety Committee
includes the management and the frontline, head office and maintenance centre
staff. They meet quarterly with the safety consultant to review the occupational
health and safety enhancement plan. As a result of the collaborative effort,
employees are given the opportunity to participate in safety management and
then develop action plans for accomplishing safety and health-related goals and
targets.

OUR PEOPLE (CONTINUED) -&#fM®WETI (&)
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In addition to physical health, the Group is also concerned about the mental health
of its employees and regularly disseminates relevant information to employees via
email. During the Year, it encouraged employees to use the Counseline @MHAHK
Mobile App developed by the Mental Health Association of Hong Kong, which
provides online counselling services, mood test and useful resources.

Seven work-related injuries occurred to the Group during the Year. Six of
these occurred in the course of work in factories and offices, including four
injuries caused by inadvertent contact with chemicals or sharp objects, and two
sprains and strains. The other one occurred in a collision with a motorbike on
the way from work. The Group followed up with employees in a timely manner
and reported the incidents to the relevant authorities and insurance brokers
in accordance with legal requirements and internal policies. To prevent similar
accidents from happening again, more effective protective equipment and
enhanced safety education were provided to employees.

DEVELOPMENT AND TRAINING

The Group attaches great importance to the personal development of
employees, providing various knowledge and skill training opportunities
according to the needs of employees and corporate needs. Such focus is
reflected in the Employee Handbook.

To serve the needs for business development and day-to-day operations, the
Group organised a series of training programmes for employees of different
working levels and roles during the Year (see table below). The mobile learning
platform and intranet provides online training and engagement for employees
on the front end, and reporting and tracking for the Group on the back
end. These platforms empower the Group to organise training programmes
effectively despite the epidemic.
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Training Topics
£ R

New employee trainings
HEITEI

Vision, Mission and Value (VMV) workshop
FEZ - e REEIIES

Chinese retail business

PETEER

Onboarding production safety

ANBEERE

Annual vocational trainings

FEREE

Safety knowledge and operation
L a2 HIH IR

Professional quality

HEME

Excel skills improvement
Excel e T

Salesmanship

HERIS

Jewellery photography
HKEEY

Gold jewellery welding

e EEEE

English conversation

RIBHE

Hong Kong Retail Management Association Service Talent Award

ERETEEEHE A IR

Selected employees were nominated by the Group to participate in the Love

Upgrading Special Scheme launched by the Hong Kong Employees Retraining  HI[#5RI « S2E | 512] - LIRFFE B2 RAE o
Board during the Year to enhance their vocational skills. Along with training — ZI4b - 215’§l?‘]’?ﬂ,\%%/E%EJJM*i@JW%EE o E'I—ﬂ«/{

programmes offered, the Group provides financial assistance to encourage life-

long learning. Employees can apply for study subsidies to attend workshops,
seminars and courses offered by external parties.

REBEREZHABET2MELR %Eiui\\%ﬁ’\zﬁifﬁﬁ

T

REPEHEM - E2MINETIEY - e KARIEZA -

During the Year, 1,783 employees of the Group have received training, RAFE  KEBEHAF1783ZETETEI - (RE T
accounting for 76% of the total number of employees. Among them, the training  276% » i 8 TS IITER X A99% ©
completion rate for new employees was 99%.
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OUR ENVIRONMENT
RMHERE

2 ;

51.44 tonnes of paper recycled
[ U 51.44 A B 4 3R

Increasing impact of climate change on the world’'s weather patterns,
environmental degradation and the reduction of the total amount of limited
natural resources in the world today have led to scarcity of resources. Under
these circumstances, the Group places great importance on its resource use and
emissions, as well as the impact of operations on the surrounding environment.
A taskforce has been set up by the Group to raise the environmental awareness
of its employees and to develop a set of environmental measures on energy
saving and efficiency, green office, paper and water conservation.

USE OF RESOURCES

A growing world population and increased consumption are putting pressure on
limited resources. As a responsible business, the Group is constantly looking for
ways to use resources more efficiently, and has participated in the Green Office
Awards Labelling Scheme organised by World Green Organisation. In addition,
it continued to participate in the Charter on External Lighting, initiated by the
Environment Bureau of Hong Kong, by switching off lights that have an impact
on the outdoor environment for a pre-set period of time. During the Year, the
Group was awarded Platinum for its headquarters and Platinum or Gold for its
retail shops.

26

Use of rechargeable batteries to reduce
the generation of hazardous waste

ERZEBHMRDELEREERY

J

10.6% reduction in greenhouse gas
emissions intensity

BERBHFRZERE10.6%
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The resources used by the Group mainly included electricity, water and paper AEBFHRZEABEIEGIEATLERHEENE SN - KK
consumed in its daily operation. The following are the key measures to improve #4£3E - U T AIEES & REAMEN T E 411 -
the efficiency of resource use.

Resources Measures for efficient use

&R EREANER

— Use more environmentally—friend\y and energy-saving electrical appliances
EAFERRE G

— Use LED tubes in ofﬁces and shops
R RERIEFHAEALEDEE

— Re-arrange employees seating to centralise the application of air-conditioning and lighting for energy-saving
BILHEE TR - AR 2= AFIARER R ENE RER

— Encourage employees to switch off monitors or activate energy-saving mode during lunch hours

Energy SR B T F IR BA B R 2R SR B B R AR S
BEIR - Switch off the air- conditioners when the office is not in operation

MAERBEERRARE
— Continue to explore gold melting equipment with higher energy efficiency

EERRE ARG 2R

?z — Use containers as far as possible to get water for cleaning mop and cloth
0 BRI AL (E AR S BOK OB RIGIE KRR

Water — Prevent excessive use of detergents for reducing rinsing water

K B3 L1 381 PR S W AR 0 S sk

— Set double-sided printing as default

;225 RESETHAERER

— — Introduce paperless offices, such as e-leave system and e-pay slips

paper SIABMLMAE - PINEFRBERAREFIAE

g — Encourage employees to use electronic supporting medium

EEETFEASFEN
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During the Year, purchased electricity constituted the majority of energy
consumption, while the remaining was from the use of petrol, liquefied
petroleum gas (“LPG”), diesel, towngas and acetylene. The total energy
consumption was significantly reduced by 30.8% as a result of reduced fuel use
due to the reduction in factory operations and the decommissioning of vehicles
in Mainland China offices, as well as less electricity purchased due to shop
closures or shorter opening hours and more centralised offices.

® 2020/21  ® 2019/20

MWh
JEFLES

6,000 |-

4,000 F

2,000 F
1,070.2

96.0

RAFE - INEENRBEBREFER  EHRIRAFERA
S ORIE AR B BRR KR - AR TR ER D
FABE A AEEREASREHE AR - LARE 4R
PR EXREREAETHNRAEFEIINES IR -
BERARFEE NIEPRK T 30.8% °

Energy consumption intensity
HREHRERE

MWh/HKD million turnover

KEK BEBBITE ¥R

2.31 2020/21  2.21 2019/20

5,360.9

Total direct energy consumption
BEERERERE

Overall water use by the Group includes water for sanitation, process and other
miscellaneous uses. There was no issue in sourcing water that is fit for purpose.

Annual water use data is tracked and reported for factories, offices and shops.
During the Year, total water consumption increased by 11.3% to 24,262 cubic
metres. The increase in water use was mainly due to additional cleaning and
sanitation measures in response to COVID-19.
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Total indirect energy consumption

EERRERE

REEMEEKEBIEHEE  MIREMMEEBRK - 1t
S AEEEREUERKR LR B ERMERE -

FERKBEBEERE MAENERAEMHEERSE - RA
FE - EREKEEINN.Z%E 24,2623 7K » FEKEHIE
MEBRA A E2019FARBS BRI T REBINZEZREE
B o



OUR ENVIRONMENT (CONTINUED) - % fi# 5% (&)

® 2020/21 ® 2019/20
Water consumption intensity

_ BKREBE
Total water consumption cubic metres/HKD million turnover
@k E G Sk BEEETEEE

12.57 202021 7.48 2019/20

24,262

cubic metres

! ! STk
0 10,000 20,000 30,000
As for packaging materials, their use decreased by 16.7% due to the reduction in  FBEEMEMS AR AFENERBEERL  HEHAES

product sales during the Year. T 16.7% ©

® 2020/21 ® 2019/20
Packaging material consumption intensity

. . BEMPEREZRE
Total packaging material tonnes/HKD million turnover
consumption @ DU BEEBTELE

PR REMHRE 0.016 2020/21  0.0127 2019/20

371

tonnes
1 1 1 N

0 10 20 30 40

Looking ahead, the Group will conduct more refined control and managementto Rk - AEFEBE— S =S B2 EBEFEHK
improve the efficiency in the use of resources, and gradually set targets based = . WiIRIEER AR YEBRESETEHE -

on the actual resources consumption.
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EMISSIONS

The Group pays attention to the environmental impact of emissions generated
in its operation. It complies with relevant regulatory requirements in all regions
in which it operates, including the Environmental Protection Law of the PRC, the
Air Pollution Control Ordinance and Waste Disposal Ordinance of Hong Kong.

Greenhouse gases and air pollutants

Over the years, with greater awareness of the importance of addressing the
challenges and opportunities presented by climate change, the Group has
committed to managing greenhouse gas emissions by reducing energy use and
quantifying emission figures. For measures to reduce energy use, please refer to
the “Use of Resources” section.

The Group commissioned a professional consultant to conduct carbon
assessment to quantify the greenhouse gas emissions in its operation. The
quantitative process is based on the guidelines' issued by the Electrical and
Mechanical Services Department of Hong Kong and the National Development
and Reform Commission of the PRC.

During the Year, the major source of greenhouse gas emissions of the Group
was electricity and towngas consumption, accounting for around 98% of the
total emissions. The total greenhouse gas emissions were 1,940.7 tonnes of
carbon dioxide (“CO,") equivalent, representing a decrease of 41.3% compared
to 2019/20, mainly due to the reduction in energy use. There was also a
reduction in Scope 3 emissions as no business air travel was undertaken since
the outbreak of COVID-19.

! Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes)
in Hong Kong and Guidelines for Accounting and Reporting Greenhouse Gas
Emissions from Other Industrial Enterprises (Trial) in the PRC.
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OUR ENVIRONMENT (CONTINUED) - % fi# 5% (&)

® 2020/21 ® 2019/20

Greenhouse gas emissions intensity
BERBHERZE

tonnes of CO, equivalent/HKD million turnover

DN\ AM-_EiLiEE SEEETLLEE
tonnes of CO, equivalent > 1.01 202021 1.13 2019/20
RE—E g E
3000 2,870.6°
2,000 - 1,907.9°
1,000
289.7° 145.47
2 4 .
O 2o [ 4 .
Total Scope 1emissions Total Scope 2 emissions Total Scope 3 emissions
HEEEERE HE2EERE FHEBEHEME

Including emissions from stationary source in Hung Hom and Panyu factories,
mobile source in Hong Kong and Mainland offices and retail stores.

Including indirect emissions from the generation of purchased electricity of the
Group and purchased towngas from Hung Hom factory.

Including indirect emissions from paper disposal, fresh water processing and
sewage processing in Hong Kong.

Including emissions from stationary source in Hung Hom and Panyu factories,
mobile source in Hong Kong and Mainland offices and retail stores, and fugitive
emissions due to refrigerant and fire extinguishing agents from the Macau
office and retail stores and Panyu factory.

Including indirect emissions from the generation of purchased electricity of the
Group.

Including indirect emissions from disposal of paper, fresh water processing and
sewage processing in Hong Kong, and air travel in both Mainland China and
Hong Kong.
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OUR ENVIRONMENT (CONTINUED) - % fi# % (&)

In recent years, public concerns regarding the environmental impacts of
air pollutant emissions (e.g. sulphur oxides, nitrogen oxides and respirable
suspended particulates) have increased because of poor air quality in today’s
massive oil-based fuel consuming society.

® 2020/21  ® 2019/20
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0 02 O memm
Nitrogen oxides emissions Sulphur oxides emissions Respirable suspended particulates
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In a bid to reduce air emissions, the Group has been encouraging employees to
practice green driving and providing video conferencing facilities to minimise
overseas business travel. Besides, vehicles in Mainland China offices were
decommissioning. During the Year, all types of air emissions were reduced by
over 90%.
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Waste

The Group works on waste reduction in its operations and encourages waste
recycling wherever possible. During manufacturing, it prohibits the use of highly
toxic and hazardous substances such as cyanide. Concerning non-hazardous
waste, the Group is aware of how the use of plastics pollute the environment
and has replaced plastic teaspoons with stainless steel ones in the office pantry.
Additionally, the Group has appointed a paper recycling service provider to
manage paper waste. A total of 51.44 tonnes of paper was recycled during the
Year.

There were 55.3 tonnes of non-hazardous waste and 0.4 tonnes of hazardous
waste generated by the Group in the Year. The amount of non-hazardous
waste increased by 10.6%. On the other hand, the amount of hazardous waste
dramatically decreased by 87.5% as compared with the previous year, due to the
use of rechargeable batteries and the fact that no electronic components such
as circuit boards and capacitors were replaced and discarded during the Year.
Hazardous waste were separated and handed over to municipal waste sorting or
registered contractors for further handling.

® 2020/21  ® 2019/20

Total hazardous waste
BEEEYES

OUR ENVIRONMENT (CONTINUED) - % fi# 5% (&)
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OUR ENVIRONMENT (CONTINUED) - % fi# % (&)

® 2020/21  ® 2019/20

Total non-hazardous waste
BEBEEVRE

£}

Non-hazardous waste intensity

tonnes/HKD million turnover

AW/ BEBETEREE

0.0287 2020/21

0.0172 2019/20

55.3

tonnes

I 1 TN

0 10 20 30

In order to properly treat the sewage discharged from the Panyu factory, the
Group has established sewage treatment tanks to triple filter the production
wastewater before the sludge sedimentation. In addition, professional sludge
recyclers have been appointed for sediment recycling.

ENVIRONMENT AND NATURAL RESOURCES

The Group strives to further reduce the environmental impact associated with
its activities and operations. Apart from measures relating to emissions and
resource use, the Group is working to integrate environmental protection into its
procurement process. Examples include the use of Forest Stewardship Council
certified paper for interim and annual reports, and encouragement of the
purchase of paper produced by responsible plantations.

In addition, the Group is going to establish and implement more comprehensive
environmental policies, management systems and key performance indicators
("KPIs™), which is believed to enable the Group to continuously integrated
environmental stewardship throughout its operations.
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CLIMATE CHANGE

Climate change is among the most pressing global challenges of our time.
Against the backdrop of global climate actions, the Group has implemented
measures to conserve energy and reduce greenhouse gas emissions. In addition,
the Group is conscious that the frequency of extreme weather is increasing,
which could impact its business operations. Recognising the possible impact of
extreme weather on human security and infrastructure, precautionary measures
have been taken by the Group, including work arrangements in the case of
adverse weather conditions such as Black Rainstorm Warning and Typhoon
Signal No. 8, as well as insurance coverage for fire, flood and typhoon damages
to merchandise, furniture, fixtures and fittings.

Going forward, the Group will continue to review the impact of climate change
on its operations and implement mitigation controls for significant risks to
enhance its resilience and adaptability to climate change.

OUR ENVIRONMENT (CONTINUED) - %M 3R 3% (&)
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OUR COMMUNITY
eS8 R

Continued support for the work of
local NGOs and social enterprises

BET A IEBTEER
BhEZTH

Company logo

The Group is committed to fulfilling its corporate social responsibility and
encouraging its employees to give back to society. With years of experience in
engaging in community activities, the Group address the community needs and
foster a better society by supporting non-governmental organisations and TSLF.
For the twelfth consecutive year, the Group’s wholly-owned subsidiary, TSL
Jewellery (H.K.) Co. Limited, was awarded the Caring Company logo.

During the Year, the Group supported Caritas Computer Workshop’s Computer
Refurbish Project by donating 28 desktops. After completely overhauled,
these computers could be sold at affordable prices to benefit those in need,
especially students. In addition, the Group ordered mooncakes from Caritas La
Vie Bakery to support the organisation’s efforts in providing on-the-job training
and employment opportunities for people with disabilities to enhance their
independent living skills.
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TSLF is a shining example of the Group’s support to the local community. It is
a trust with the primary goal of supporting the sustainable development of the
jewellery industry in Hong Kong. While the artisan heritage of the Group has
been nourished by TSLF and the jewellery knowledge has been imparted for
the betterment of the industry, TSLF has expanded its scope to support and
promote the development of creative industries over the years. For the activities
supported by TSLF during the Year, please refer to the section headed “The TSL
| #E5 M Foundation” in the Company’s 2020/2021 Annual Report.

Cash, in-kind donations, sponsorships and volunteerism will continue to be at
the core of the Group’s community investment strategy. Looking ahead, the
Group will consider developing better community engagement strategies and
policies, and identifying more other institutions and projects that are favoured,
so as to further increase social participation and give rise to a positive impact on
communities.

OUR COMMUNITY (CONTINUED) - # Mt & (%)
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KEY PERFORMANCE INDICATOR OVERVIEW
BARENERRE

ENVIRONMENTAL PERFORMANCE RIERE
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BEREHR

Greenhouse gas emissions

KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -B & B IZ 4 E (&)

® 2020/21 ® 2019/20
Greenhouse gas emissions intensity
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -BA & k512408 (&)

® 2020/21 ® 2019/20
Non-hazardous waste intensity

BEBEYTE
tonnes/HKD million turnover
N\ T B o A
Total non-hazardous waste @ ALVAL Vo 5
BEBERVGE 0.0287 2020/ 0.0172 2019/20

55.3
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Energy consumption
BETRHFE

KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -B & B IZ 4 E (&)

® 2020/21 ® 2019/20
Energy consumption intensity
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -BA & k512408 (&)

® 2020/21 ® 2019/20
Water consumption intensity
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -B & B IZ 4 E (&)

SOCIAL PERFORMANCE HEXRR

Number of employees
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) - M B g2 8% (&)
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -B & B IZ4E (&)
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -BA & k512408 (&)

Employee turnover rate
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By age group
Firia R

® 18-25 years old
18-255%

59.1%

KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED)
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -BA & k512408 (&)

Health and safety®
REHEZES

® 2020/21 ®2019/20
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8 There were no work-related fatalities occurred in the past three years including @ BE=ZF (DEEREE) RELERIITER -
the reporting year.
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -B & B IZ 4 E (&)

Percentage of employees trained
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By employment level

KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -BA & k512408 (&)
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i3]

By gender

ERER

By employment level

KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -B S & B IZ 4 E (&)
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KEY PERFORMANCE INDICATOR OVERVIEW (CONTINUED) -BA & k512408 (&)

Number of suppliers by geographical region

Rt EE DN HEREE
® Hong Kong Macau Mainland China ® Other regions
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ESG REPORTING GUIDE CONTENT INDEX
BR -#HegRkELRRSEHEIRBRSG

Subject Areas, Aspects, General Disclosures and KPIs Page/Remark
TEEHE  EH —REBERERERER B fEE

A. Environmental 315
Aspect BT Al: Emissions BER
General Disclosure Information on: 30, 32-34
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on
the issuer relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.

—MRAKER BHABERIORERBHN - MUKRLHONEET EEREZTEZVNELEN

@ BE R

(b) ETFTHEHBETABEAXZENHEBEZLROIHER -
KPI A1 The types of emissions and respective emissions data. 30-32, 38
RARAERUERR A PR TE SR M ABRAHEPBUR -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions and intensity. 30-31, 39
BSEE SRR A1.2 B (8E1) kgREE (BE2) RERBHRERTE -
KPI A1.3 Total hazardous waste produced and intensity. 33,40
BSERIER A FEEREEENEERTE -
KPI A1.4 Total non-hazardous waste produced and intensity. 33-34, 40
BSERIER A FEEBREEZNEENTE -
KPI A15 Description of emission target(s) set and steps taken to achieve them. 27,30, 32
BSEE IR A1S HIPTR] MLV BER 2 B R R R BiE L8 B IR P ERER B 5 5% -
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, and a 33-34

description of reduction target(s) set and steps taken to achieve them.
FRAEIEIEALG W EIE A ERESREEYM L - RIEMPTET AR B 12 R AED B B ZEATERER
KB ©
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) -%% - 2R &AM EEINA RS (B)

Subject Areas, Aspects, General Disclosures and KPIs

FEHE - EFH -

—REBRBARERER

Aspect BT A2: Use of Resources &R FEH

General Disclosure

—RR R
KPI A2.1
RABIEETR A2
KPI A2.2
RBIEIIETR A2.2
KPI A2.3
RAEIIETR A23
KPI A2.4

R4 AURIR A24

KPI A2.5
RASAEIIIETR A25

Policies on the efficient use of resources, including energy, water and other raw
materials.

BRUEAETR (BIEER - KEEARME) R

Direct and/or indirect energy consumption by type in total and intensity.
REMESWEER SR REEERTE -

Water consumption in total and intensity.

BFEKEREE -

Description of energy use efficiency target(s) set and steps taken to achieve them.
AP AT S B REIR(E A e B IR N RERIE L B R AT BRI P58 ©

Description of whether there is any issue in sourcing water that is fit for purpose,
water efficiency target(s) set and steps taken to achieve them.

Fo SR ERGE R 7KOR Rl B EIRERE - LARPAEI I8 K E B R R RE RS L B IRPTER
) B -

Total packaging material used for finished products and per unit produced.

HRMTAEEM RS RTEEB(EE -

Aspect JETE A3: The Environment and Natural Resources BRIZER K ARER

General Disclosure

—MREE
KPI A3.]

FASEARSNIRIR AT

54

Policies on minimising the issuer’s significant impacts on the environment and natural
resources.

BIRBEITAHRERARERENERZBOBGER °

Description of the significant impacts of activities on the environment and natural
resources and the actions taken to manage them.

M REEBHRENAAERNEATZEN D RKNEEABEZENTH

Page/Remark
BB fFE

26-29

28, 41
28-29, 42
26-27

27-28

29, 42

34

34



ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) - 83 - t g K& A

Subject Areas, Aspects, General Disclosures and KPIs
TEEHE  EH —REBERERERER

Aspect /BT A4: Climate Change RIZ& 1L

General Disclosure Policies on identification and mitigation of significant climate-related issues which
have impacted, and those which may impact, the issuer.

—MRARER BRI REHEE KA GHETAEEYENERRREFEENEE

KPI A4.1 Description of the significant climate-related issues which have impacted, and those

which may impact, the issuer, and the actions taken to manage them.

RASEAE IR IR A4 RMBER AR EHBETAEEYENEARKIEHEER - REHTH -

B. Social #&
Employment and Labour Practices BEfERZ T E R
Aspect BT B1: Employment {E{&
General Disclosure Information on:
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and

welfare.
—MRARER AR RE BEEREA  THERE - RE - FEES - 2ok - REBRUREAD
B REMN
@ BEX &
(b) ETFTHEHBETABEAXENHEBEZLROINES -
KPI B1.1 Total workforce by gender, employment type, age group and geographical region.
BSEE SRR B BRI EEEL - FRARINMMEESHNEE B -
KPI B1.2 Employee turnover rate by gender, age group and geographical region.

R4 AURIR B1.2 RIER - FERAERRBEESNEERKLE -

&
7

R

[=]

EolmARS (&

Page/Remark
B fEE
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) -%% - 2R &AM EEINA RS (B)

Subject Areas, Aspects, General Disclosures and KPIs
TEHE EE —RESRERENEEZ

Aspect fEE B2: Health and Safety 2 EHEZ 2

General Disclosure

— R ER

KPI'B2.1

RS AE IR B2
KPI B2.2
R AERIEIR B2.2
KPI B2.3

FASEAE IR 1R B2.3

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to providing a safe working environment and protecting employees from

occupational hazards.

FARBZE2THERRELRBREREBOBEEEEMN

@ BE: R

(b) ETHBETABEAZENEBEZELROINER -

Number and rate of work-related fatalities occurred in each of the past three years

including the reporting year.

BE=ZF (BEERFE) BFRTTHRHABRILE -

Lost days due to work injury.

EIGEATERS -

Description of occupational health and safety measures adopted, and how they are

implemented and monitored.

R FTER AN R B SR R R B 2 246 - A RRRERRIT M EEROT0% -

Aspect ETE B3: Development and Training 2% /& &% 3l

General Disclosure

—RR R

KPI B3.1

RABEAE ISR B3
KPI B3.2

FASEAE IR 1R B3.2

56

Policies on improving employees’ knowledge and skills for discharging duties at work.
Description of training activities.

AR REEITIIEBRENMZ R MR - HlEIED

The percentage of employees trained by gender and employee category.
BMRREBHEMNESNXIEERD L -

The average training hours completed per employee by gender and employee
category.

BURMEBERE D - BRERTRZIN TR -

Page/Remark
BB fFE

23

48

48

23-24

17, 24-25

25, 49-50

50-51



ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) - %3 - € R EAMEEINET RS (B)

Subject Areas, Aspects, General Disclosures and KPIs Page/Remark
TEHRE - BEH - —REBEREARERER LYt
Aspect BT B4: Labour Standards % T %8|
General Disclosure Information on: 20-21

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on

the issuer

relating to preventing child and forced labour.
—MRAKER B IEE TekoaflsTH -

@ BE R

(b) ETFTHEHBETABEAXZENHEBEZLROIHER -
KPI B4.1 Description of measures to review employment practices to avoid child and forced 21, 23

RS AEIETR B4
KPI B4.2

RASEAE IR 1R B4.2

labour.
AR R RIS E OIS A R R E T REHIST -
Description of steps taken to eliminate such practices when discovered.

IR IR E RIS ER A B BRI S8 -

During the Year, the Group
had no practice of using
child labour or forced
labour.
REEREFERNIRZE
fF R E T eksa k%5 T -

57



ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) -%% - 2R &AM EEINA RS (B)

Subject Areas, Aspects, General Disclosures and KPIs
TEHE EE —RESRERENEEZ

Operating Practices & E &I

Aspect T B5: Supply Chain Management {ESEEE

General Disclosure
—MRARER

KPI B5.1
BSEE IR R B5.
KPI B5.2

FASEAE 2 FE 1R BS5.2

KPI B5.3

RABHAMIEIR B5.3
KPI B5.4

FASEAE IR 1R B5.4

58

Policies on managing environmental and social risks of the supply chain.
ERHEHNRE I ERREBUE -

Number of suppliers by geographical region.

@B DN HERRE -

Description of practices relating to engaging suppliers, number of suppliers where the
practices are being implemented, and how they are implemented and monitored.
A A AEEENEN - MERTERENMHERSEE - URBERTRERS
% e

Description of practices used to identify environmental and social risks along the
supply chain, and how they are implemented and monitored.

H BB MRS EREORE L GRARMED - LANABRRITRERTE -
Description of practices used to promote environmentally preferable products and
services when selecting suppliers, and how they are implemented and monitored.

R ERERERRRES BRERERMRBNED - A RBBRITRERTX -

Page/Remark
BB fFE



ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) - %3 - € R EAMEEINET RS (B)

Subject Areas, Aspects, General Disclosures and KPIs
TEEHE  EH —REBERERERER

Aspect [EM B6: Product Responsibility EmE T

General Disclosure

— AR IR

KPI B6.1

RASEAE A FE 1T B6.

KPI B6.2

RS A MIETR B6.2
KPI B6.3

FAgE ISR B6.3
KPI B6.4
RS A IETR B6.4
KPI B6.5

FASEAE 2N IE 1R B6.S

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to health and safety, advertising, labelling and privacy matters relating to

products and services provided and methods of redress.

BEMREERNRENBRELZS B  ERELBEEURBRITED

@ BE R

(b) ETFTHEHBETABEAXENHEBEZLROIHES -

Percentage of total products sold or shipped subject to recalls for safety and health

reasons.

EEICEXERMBHTRZE2EREEMMARKNADLL

Number of products and service related complaints received and how they are dealt
with.

BEBANERRRBEORFEE U REHTE -

Description of practices relating to observing and protecting intellectual property
rights.

T B A o R R PR AR E R R 1B ] o

Description of quality assurance process and recall procedures.

Ho il 24 E AR SR EE n B AR fr

Description of consumer data protection and privacy policies, and how they are
implemented and monitored.

WUl B E ERURERFLBEE - A RABEITRERETE

Page/Remark
B fEE

13,16-19

During the Year, no
products were recalled
due to health and safety
reasons.
PR [E NI M 2 o R
REkZzRAREETD
Y e

17

59



ESG REPORTING GUIDE CONTENT INDEX (CONTINUED) -%% - 2R &AM EEINA RS (B)

Subject Areas, Aspects, General Disclosures and KPIs
TEHE EE —RESRERENEEZ

Aspect EE B7: Anti-corruption R &S5

General Disclosure

— R ER

KPI'B7.1

RABER ISR BT
KPI B7.2

RABEAEUEIR BT 2
KPI B7.3
RABHAERUEIR BT 3

Community # &

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to bribery, extortion, fraud and money laundering.

B ILARRG -~ %R - BEFROERED -

@ BE: R

(b) ETHBETABEAZENEBEZELROINER -

Number of concluded legal cases regarding corrupt practices brought against the

issuer or its employees during the reporting period and the outcomes of the cases.

RERAANEETANEREREVERENE T HFARMNEE RFAER -

Description of preventive measures and whistle-blowing procedures, and how they are

implemented and monitored.

FEA 5 e R R AE T - AR REER A -

Description of anti-corruption training provided to directors and staff.

it ES R E TRENRESEI -

Aspect EHE B8: Community Investment B &

General Disclosure

—RR R

KPI B8.1
FgAERE1R B8
KPI B8.2

RS IEIEIR B8 2

60

Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the
communities’ interests.

BN ESERTHREEMEHERTENBRREAZEEDHEZELEFFZOEE -
Focus areas of contribution.

EXE RIS -

Resources contributed to the focus area.

EEIHBERBRER -

Page/Remark
BB fFE

11-12

11-12

36-37

36-37

36-37
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