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OUR LEADERSHIP (CONTINUED) 我 們 的 領 導力（ 續 ）

作為向前邁出的一步，本集團將參與者從董事擴大至員

工，並繪製了重要性矩陣。其中，持份者的評分均值形成

了一條擬合線。以該線為門檻，其上方之議題被定義為重

要性議題。能源議題上升為重要性議題，反映了在社會中

環境議題的重要性及關注度不斷提升。

本集團致力在未來與更多持份者建立可持續發展方面的緊

密聯繫，並相信從內部及外部的角度理解關鍵議題，可以

增強其制訂策略、目標、指標及措施的能力，以推動企業

及全球的可持續發展。

As a step forward, the Group has expanded the participants from directors to 
employees and created a materiality matrix with a fitted line drawn based on 
the average stakeholder ratings. This line acted as a threshold and issues lying 
above the line were defined as material issues. The rise of energy to material 
issues is indicative of the growing importance and concern of environmental 
issues in society.

The Group strives to establish a strong tie with more stakeholders on 
sustainability in the future. It believes that understanding key issues from both 
internal and external perspectives strengthens its ability to develop strategies, 
goals, targets and initiatives to drive sustainable development both corporately 
and globally.
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OUR OPERATING PRACTICES (CONTINUED) 我 們 的 營 運 慣 例（ 續 ）

The Group is also aware that conflict of interest is inherently linked to the issues 
of corruption, bribery and unfair trade practices. Therefore, its Employees’ Code 
of Conduct requires employees to base their decisions and actions on the needs 
and interests of the Group and to disclose any circumstance that might be 
perceived as a conflict of interest. All employees are required to declare to the 
Group in a timely manner any actual and/or potential conflict of interest in the 
performance of their duties.

A Disciplinary Policy is in place to promote employees’ strict compliance 
with rules and regulations and to assist department heads in handling 
disciplinary actions in a fair and equitable manner. Besides, internal reporting 
procedures have been established for employees to report any misconduct and 
malpractices. Employees can report cases in writing to person and department 
they trust, including their supervisors and/or department heads, Human 
Resources Department, Internal Audit Department and directors. The Group 
prohibits retaliation against anyone who in good faith raises a business conduct 
issue or cooperates with a company investigation.

Concerning external illegal activities, the Group has established the Guidelines 
for Combating Money Laundering and Terrorist Financing to guide employees 
on how to conduct three procedures when suspicious activities are detected, i.e., 
conducting background checks on customers, keeping records of transactions, 
and reporting suspicious cases to the Joint Financial Intelligence Unit after due 
consideration.

Familiarising directors and employees with all aspects of anti-corruption and 
helping them identify and mitigate associated risks is integral. During the Year, 
the Group’s directors and staff have received 248 hours of anti-corruption 
training in total. The Group has adopted the directors’ training package jointly 
developed by the Independent Commission Against Corruption and the Hong 
Kong Business Ethics Development Centre to ensure that all directors are aware 
of corruption, fraud, conflict of interest, cross-border bribery, shell listing and 
insider trading. In addition, anti-corruption reminders are issued annually to 
employees to help them remain vigilant at all times. During the Year, there were 
no legal cases concerning corrupt practices by the Group and its employees.

本集團亦關注到利益衝突與貪污、賄賂及不公平貿易行為

等議題有着內在聯繫。因此，《員工職業操守指引》要求員

工根據本集團的需求及利益作出決定及採取行動，並披露

可能被視為利益衝突的任何情況。所有員工均須及時向本

集團申報履行其職責時發生的任何實際及 ╱ 或潛在利益衝

突。

已制定及實施的《紀律處分政策》可促進員工嚴格遵守規章

制度，並協助部門主管以公平公正的方式處理紀律處分。

此外，本集團已制定內部舉報程序，以便員工報告任何不

當或不法行為。員工可透過書面形式向其上司及 ╱ 或部門

主管、人力資源部門、內部審核部門及董事等信任人士及

部門報告案件，並禁止對善意提出商業行為問題或配合公

司調查的任何人進行報復。

針對外部違法活動，本集團制定了《打擊洗錢及恐怖融資行

為指引》，以助指導員工在發現可疑活動時，如何進行三項

程序，即客戶背景調查、保留交易記錄，並在考量後向聯

合財富情報組匯報可疑個案。

讓董事及員工熟悉反貪污之各個方面，並幫助他們識別及

減輕相關風險是不可或缺的。於本年度，本集團的董事及

員工合共接受了248小時的反貪污培訓。本集團已採用廉

政公署與香港商業道德發展中心聯合開發之董事培訓教

材，以確保所有董事了解貪污、欺詐、利益衝突、跨境賄

賂、空殼上市及內幕交易。此外，本集團亦於每年向員工

發出反貪污提醒，以助他們時刻保持警惕。於本年度，本

集團及其員工並無涉及貪污訴訟案件。
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OUR OPERATING PRACTICES (CONTINUED) 我 們 的 營 運 慣 例（ 續 ）

With the outbreak of COVID-19, protecting the health and safety of customers 
has become a top priority for the Group. During the Year, the Group has 
participated in the Anti-Epidemic Hygiene Measures Certification Scheme 
launched by the Hong Kong Tourism Board and the Hong Kong Quality 
Assurance Agency, strictly enforcing epidemic prevention measures for the 
retail industry.

隨著2019冠狀病毒病的爆發，保護顧客的健康及安全已成

為本集團的首要任務。於本年度，本集團參與了香港旅遊

發展局及香港品質保證局推出的衞生抗疫措施認證計劃，

嚴格執行零售業防疫措施。
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OUR ENVIRONMENT (CONTINUED) 我 們 的 環 境（ 續 ）

近年，由於當今社會大規模以石油為基礎燃料消耗令空氣

質素變差，公眾對空氣污染物排放（例如硫氧化物、氮氧化

物和可吸入懸浮粒子）的環境影響之擔憂有所增加。

In recent years, public concerns regarding the environmental impacts of 
air pollutant emissions (e.g. sulphur oxides, nitrogen oxides and respirable 
suspended particulates) have increased because of poor air quality in today’s 
massive oil-based fuel consuming society.
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In a bid to reduce air emissions, the Group has been encouraging employees to 
practice green driving and providing video conferencing facilities to minimise 
overseas business travel. Besides, vehicles in Mainland China offices were 
decommissioning. During the Year, all types of air emissions were reduced by 
over 90%.

為減少廢氣排放，本集團一直鼓勵員工實踐綠色駕駛，並

提供視頻會議設施，以盡量減少海外商務旅行，而中國內

地辦公室的車輛亦正停用。於本年度，各類廢氣排放量減

少逾90%。
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OUR COMMUNITY (CONTINUED) 我 們 的 社 區（ 續 ）

謝瑞麟基金是本集團支持本地社區之佼佼者。該信託基

金的主要目標是支持香港珠寶業之永續發展。謝瑞麟基

金於多年來一直保育本集團的傳統工藝，傳承珠寶知識

及促進行業發展，同時擴大了服務範圍，不斷支持及促進

創意產業之發展。報告期內的相關活動可參考本公司的

2020/2021年報中「TSL│謝瑞麟基金」的章節。

現金、實物捐贈、贊助及志願服務將繼續成為本集團社區

投資策略之核心。展望未來，本集團將考慮制訂更完善的

社區參與策略及政策，以及識別更多受惠機構及項目，進

一步提高社會參與度，並對社區產生積極影響。

TSLF is a shining example of the Group’s support to the local community. It is 
a trust with the primary goal of supporting the sustainable development of the 
jewellery industry in Hong Kong. While the artisan heritage of the Group has 
been nourished by TSLF and the jewellery knowledge has been imparted for 
the betterment of the industry, TSLF has expanded its scope to support and 
promote the development of creative industries over the years. For the activities 
supported by TSLF during the Year, please refer to the section headed “The TSL 
| 謝瑞麟 Foundation” in the Company’s 2020/2021 Annual Report.

Cash, in-kind donations, sponsorships and volunteerism will continue to be at 
the core of the Group’s community investment strategy. Looking ahead, the 
Group will consider developing better community engagement strategies and 
policies, and identifying more other institutions and projects that are favoured, 
so as to further increase social participation and give rise to a positive impact on 
communities.


















































