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ABOUT THE REPORT
EZ NN =y

In an era when the equilibrium between economic prosperity, environmental
stewardship, and societal well-being represents one of the defining global
challenges, Tse Sui Luen Jewellery (International) Limited (the “Company”,
and together with its subsidiaries the “Group”) remains firmly devoted to
operating in a manner that respects the planet and the communities we serve.
We acknowledge the rising significance of sustainability across every facet
of business and continue to embed responsible practices into the core of our
day-to-day activities.

The integration of environmental, social and governance (“ESG”) considerations
into corporate strategy is essential to long-term institutional sustainability. We
are pleased to present our tenth Environmental, Social and Governance Report
(the “Report™), which articulates the Group’s ESG approach, initiatives and
performance. The Report is available on the website of The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”) and on our corporate website at
ir.tslj.com, under the “ESG Reports” section within the “Investors” area.

REPORTING PERIOD AND SCOPE

This Report covers the ESG initiatives, performance and outcomes of the
Group for the financial year from 1 April 2025 to 31 March 2026 (the “Year” or
“FY2025/26”). Continuing our established reporting boundaries, the disclosures
focus on the Group’s principal jewellery manufacturing and retail activities in
Hong Kong, Macau and Chinese Mainland.

For identification purpose only

02

EESHR - QEER  RERERTFREU ZHESF
& EERMEENEEB 2 — - HHERE (BR)E
RAm([ARA] EREMBARGHEAKE]) —&
BARAEEWIR LRSI RN EE - RITRAA
HEBEUROCEABEEOARERZ  URHEKEEENER
BMARBEENRLZH -

RIS dgkEn ([ESG)) RABADERE - HgEN
REAURAZREMES - HMMARZFE +HERE
eRERME) ([ARE]) B AKENOESGH# - #1
RERBR - AREAREBBAZSMARRAE ([HR2AH])
Wk LA R BB tsl.com[ R EE |FFDZ [RK - 4 &
LERBE | EREH -

BEHERER

R ERMAEBE R 20254 A1AE 20263 A31H MK
FE ([ARFEIH12025/265F ]) HESGHE M RMASE A&
WEEE-BNEREY - BENAEEEEE  BPFR
PR IR E SR BT E T BT o

* EXES= %3]



Operations Hong Kong

EEY '

i oOffice T

©0000000000000000000000000000000000000000000000

ABOUT THE REPORT (CONTINUED)
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Looking forward, the Group will undertake annual reviews of the reporting
coverage. Adjustments and expansions to the scope will be guided by
materiality considerations, with the aim of strengthening both disclosure quality
and the depth of ESG management practices.

REPORTING STANDARDS AND PRINCIPLES

This Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Reporting Guide”) set out in
Appendix C2 of the Rules Governing the Listing of Securities on the Stock
Exchange. Information relating to corporate governance practices is provided
in the “Corporate Governance Report” section of our 2025/2026 Annual Report.
The Report adheres to four foundational reporting principles - materiality,
quantitative, consistency and balance - the application of which is summarised
in the table below. A comprehensive content index that cross-references the
ESG Reporting Guide is provided in the concluding chapter.
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ABOUT THE REPORT (CONTINUED)

BEBRAHRE(E)

REPORTING
PRINCIPLE \ ot /@;;) é_?
% F ﬁ \ © R
MATERIALITY QUANTITATIVE CONSISTENCY BALA_NCE

EEM 21t — B T
APPLICATION A materiality Quantitative information Unless otherwise Disclosures have been
BY THE GROUP assessment was and data have been indicated, consistent prepared in a fair and
NEBWER performed to determine recorded and disclosed data-collection impartial manner so as

the ESG matters of
greatest relevance to
our stakeholders and
to the Group, thereby
guiding the priorities of
our key disclosures.

BEETERMME - U

throughout the Report
where practicable,
supported by consistent
measurement
methodologies.

ERTIRRAT - L&
BRBBEEEEB X

ERIESRSEVE- WSS BETEIAE T AR SR
Bl&ATE NHESGH WEE

2 ERBEREE 2K
¥ o

DATA COLLECTION AND REPORT APPROVAL

and disclosure
methodologies have
been adopted to enable
meaningful year-on-year
comparison.

BRERBIN  AEHEH
RA—BHBURKE R
BB L UMEEES
MFRE LR

to provide an objective
overview of the Group’s
ESG performance.

REBARFRAENT
HEHHE - UEEE
BAEBEMESGKR -

All information and data presented herein originate from the Group’s official
records, statistical databases and operational management systems. The board
of directors of the Company (the “Board”) reviewed and approved this Report
on 29 June 2026.

FEEDBACK

Stakeholder engagement is a key driver of continuous improvement. Your views
are invaluable in helping us refine our ESG performance. For any enquiries or
suggestions regarding this Report or our ESG initiatives, please contact us at
ir@tslj.com.
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Our pursuit of sustainable development is expressed through deliberate efforts
to foster harmony between people and the natural environment. A cornerstone
of this pursuit is the TSL | #¥m8 Foundation (“TSLF”), established to nurture
local talent and safeguard cultural heritage. Since 2015 we have rolled out
several signature programmes, including an employee e-magazine paired
with engagement surveys to strengthen internal communication, and the
cross-functional TSL Taskforce, which steers environmental protection, cost
optimisation and ESG-related initiatives across the organisation.

The Group has embedded broad-based sustainability practices into routine
operations - from green office measures and workplace safety controls to
strategic talent development. We continue to recognise that successful
sustainability outcomes depend on maintaining open dialogue with stakeholders
both within and beyond the organisation.

SUSTAINABILITY GOVERNANCE

A carefully structured and comprehensive governance framework underpins our
long-term business resilience and sustainable growth trajectory. The Board takes
an active role in shaping and supervising ESG strategy, prudently managing key
ESG risks, periodically reviewing performance indicators and updating objectives
to ensure alignment with our sustainability ambitions. The audit committee of
the Company (the “"Audit Committee”) supports the Board in its oversight of
ESG-related risks and governance.

Through a dedicated team, we operate an ESG management system that
responds to emerging sustainability challenges. For complex initiatives
requiring cross-functional input, responsibilities are clearly delineated and
coordination is maintained across departments. Our ESG working group draws
on representatives from multiple functions, reflecting our belief that diverse
perspectives produce more effective ESG policies and practices.

OUR LEADERSHIP
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OUR LEADERSHIP (CONTINUED)
BEMWEEN(E)

%&

The Group'’s ESG governance structure, its members and their principal functions ZANEBEHESGE AL - R B R A X ZRIAMEIR M T -
are summarised below:

Governance Body Principal Functions
ERHE FERRE
Board . Holds overall responsibility for the Group’s ESG strategy, climate-relevant strategy
£Fe and reporting, and oversees and manages ESG-related matters.
2HABEANEBEMESGHRE - RIGIAARERIER - WEBEREEREESGHBNER
. Approves and steers ESG targets and direction, and reviews progress against those
targets.
FEHREBESCEER AN « WARFT BIREREE ©
. Reviews and evaluates material ESG and climate-related matters on at least an
annual basis.
SELEF - REH R EZEMNESCRAKRABRER -
Audit Committee . Reviews ESG and climate-relevant risks, climate risks and the risk-management
BZEE® system.
FERESCRAMBMAARER - RixER&KRREERLE -
. Provides recommendations to the Board on the management of ESG risks.
BESGEMREEETRNESTSRMES -
ESG Working Group . Collects and analyses ESG data; prepares the annual ESG report for the Board’s
ESGI{E/NAE review and approval.
WERDITESCEE - W ALEMESCENRETHRE - HEZSEHRIE -
. Monitors ESG performance and tracks the Group’s ongoing compliance with
applicable policies, laws and regulations, and report back to the Board periodically.
FHEESESCRIR - BMARBEETEAECR  ERLERNER WEHRESS
FEH -
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OUR LEADERSHIP (CONTINUED)
BEMWESEH(E)

Risk Management B\ fe B 1R

Effective risk management enables the Group to adapt to change, mitigate BRHEKREIE - GEhAEE@EES(L - WA BEBLN
potential losses and sustain long-term growth. Our oversight model combines #MFREEE - AEFANEEKEIHEESNEBEET N
the Board’'s overarching supervision with the Audit Committee's annual FixZE8@YWRKRE I HERIPEE ZFEMNFETEERA
assessment of our risk-management and internal-control systems. Significant X - EAESGHBEEEREZEE TR QR EFg
ESG-related matters, together with proposed management responses, are %Kik °©

escalated to the Board for deliberation.

Going forward, the Group will continue to refine its ESG risk-management RERK » NEBBEBRERL AR - D0 - F{E
framework through clearly defined processes covering risk identification, [EY - ER BB TERIE - #EELESCRERBEIEIE
analysis, evaluation, response, monitoring and communication. Vigilant internal 22 - I 4B HIESG R A BPESET - MR 2 TE B [EL bR BS
monitoring of ESG risks will be maintained to ensure comprehensive oversight. B

Risk
management

measures
R EERIEE

Risk management
BB B

N2

Risk control
and review

R B 422 16 A A
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OUR LEADERSHIP (CONTINUED)
BEMWEEN(E)

STAKEHOLDER COMMUNICATION

We place significant emphasis on substantive engagement with our internal
stakeholders, comprising the Board and our employees, as well as external
stakeholders, including shareholders, investors, the media, customers,
suppliers, industry associations and community partners. A diverse range of
communication channels enables us to gather views, insights and feedback from
these groups, helping us refine policies and initiatives that serve both business
objectives and stakeholder expectations.

FOERE

AEERESEREANHNE (BREEFERET) LRSI
BEhE (BRERR  REE 5 7P #ER 17X
HerHEEMH) NEEER - ZLBRREANEE
BERESTHERE  RRRRE  YHEUNTEERSER
X BRL MR EBENRRREE -

Stakeholder Group Commu

nication Channels

i E BERE

Board and employees .

EEgKET

Performance evaluations supporting employee career
development.

BERGHEUTEE THRERRE -

Grievance mechanisms enabling effective two-way
communication.

EREF BRI B E MR -

Meetings, interviews, lunch and tea gatherings, and a formal
whistle-blowing mechanism.

B EA  FERRAC ARIER AR BRI -

Shareholders, investors and media .

BR - REERER

Annual and interim reports, alongside other regulatory
disclosures and announcements, covering business and
financial performance.

FERPHRE  EREMEERERNE  REXBRM
BRE -

Websites of the Company and the Stock Exchange.
AN R KB A P A o

Annual general meeting with shareholder and other general
meeting, if applicable.

RRBAFRG REMBRSK—BARe (WEA) -

Meetings with investors.

B EENSE

Emails with shareholders, investors and media.

SR A E RERNEEEA -
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OUR LEADERSHIP (CONTINUED)
EMHEEN(E)

Stakeholder Group
HE

Communication Channels
BERE

Customers . Customer service hotline, email and feedback forms.
5P EPRBHLEG  SHEBERRE -
. Live chat connecting customers with customer service
officers through the Group’s business whatsapp and Hong
Kong eShop.
FRAEBENEBEWhatsApp REBBEMBIRA FHE - &
BEREFPHEEPRBEL -
Suppliers . Tender selection and evaluation system used for screening.
g KRR EE R R EITENE o

Continued engagement through meetings and periodic
performance reviews.

BB e N AR S SRR R

Industry associations

TEmE

Active participation in relevant trade associations as
Executive Committee Leaders or members
BIBLAMITEENKE F M2 EBEER BTN IE-
Participation in conferences, competitions and accreditation
programmes organized by industry bodies.

HEgRW2HERBROGERBETE -

Communities

a2

Support for local non-profit organisations and TSLF-
sponsored events.

R AR T B R TSLFER) 25
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OUR LEADERSHIP (CONTINUED)
BEMWEEN(E)

Materiality Assessment

During the Year, the Group undertook a comprehensive materiality assessment
to identify and evaluate the ESG matters of greatest significance to our
stakeholders. This exercise sharpens our understanding of stakeholder priorities
while highlighting the business risks and opportunities most relevant to
long-term sustainable development.

Building on the methodology applied in prior years, our stakeholder-led
approach grouped 21 key topics into four overarching categories: environmental
protection, employment and labour practices, operating practices, and
community. A stakeholder survey was then used to rank these topics according
to their importance to business value and social impact.

B
RAFER  NEEETT 2EOZE S - BFAIAF
EHRFNERAEZNLRESGER - ILIRFBEPHMER
ABBSNENRIESN  YRBERHIHERRSA
FAEY RS ER B8

REBLETFORNEITE  URHERTZENHAH
FRRZERMARMETZHE  RERE BERST
B 2BEM MR - R AREEBRNERNSE -
BEREHEBBERMI G ENERRETETERAHR

o
2
@
'g Responsible Supply
7] Chain Management Protection of Intellectual
2 G EERNHEREEEE Property Rights
= HBERNIRE
o
g o Occupational Health and Safety
£ W B ERETS Customger;;gggement
o i 2
E & . Labour Standards
5 glil Community B TAER ¢e
élﬁ Engagement and ’ Training and Development Business Ethics
Em _Investment YRR o e (BEIEE
2 HELEMRZE - 0 ¢
S ™ *.. Employment Practices Responsible Marketing
w g [ ] BETAZ
< Materials -, [EIRED) AE RO
] § ™ e Product and Privacy and Data
I B Service Responsibility N SSCU”W%
Egw ) ESMRGEE BRMERZ 2
.‘3_ Water
3 KER Energy Risk Management
& BEIR EE R
s .
= Waste Climate Change and D‘V%Z‘;{)iiﬁ‘?ua‘

EEEY) & Resilience ST e

IR LRI e
Air Emissions
PRl Greenhouse Gas
FERAERR Emissions
BERAE R "o

The Impact on the Group’s Business Value

HEENEBEENE
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Through our extended stakeholder survey, we again identified a set of
issues that remain critical to our sustainability journey. 13 topics emerged as
particularly significant this Year, concentrated principally within the “Operating
Practices” and “Employment & Labour Practices” categories - consistent with

the patterns observed in prior assessments.

OUR LEADERSHIP (CONTINUED)
EMWEEN(E)

BERRERFEZFNENRSEL - NEEBH L E A5 ES
RECEREZNAE - THEABRAFELRRY - £
SEPRTEEED] R[EEEBTER I MARKE - BB
EFENFEER - -

Category Material Issues
i) )

Operating Practices .
EiEEN

Employment & Labour Practices .

EEEBTIER

Product and Service Responsibility
EmMREET

Privacy and Data Security
BAMEEZ S

Responsible Supply Chain Management
BEENMHEREE

Business Ethics

EESEL

Customer Engagement

BERH

Protection of Intellectual Property Rights
MBEENIRE

Responsible Marketing
BEENEHE

Risk Management

B 2

Labour Standards

BT HR|

Diversity and Equal Opportunity
Zlb M Ske

Occupational Health and Safety
BERERRET S

Training and Development

HEF R

Employment Practices

EEED

Looking ahead, we plan to broaden and deepen stakeholder engagement across
every dimension of sustainability. This reflects our conviction that combining
internal and external perspectives leads to more effective and comprehensive

ESG strategies and outcomes.

FERKR -

REARNK » REBEBEMA A FHEREREBEATRCE
FNENEY - BRAAREENER —EE N AEINE
ZTTEE - B EA ML 2 HMESCHEE - WHS
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OUR OPERATING PRACTICES
19 /Y & E & P

Our pursuit of excellence is anchored in rigorous quality management,
responsible supply chain practices and the unwavering trust of our customers.
The Group’s reputation is built on ethical business conduct - spanning
intellectual property protection, consumer privacy, product integrity and robust
anti-corruption controls.

CODE OF CONDUCT

Maintaining the highest standards of ethics is paramount to sustaining stable
and responsible operations. We comply with a broad regulatory framework,
including the Anti-Money Laundering and Counter-Terrorist Financing Ordinance
and the Prevention of Bribery Ordinance of Hong Kong Hong Kong Special
Administrative Region (“HKSAR") of the People’s Republic of China (“PRC"), the
Anti-Unfair Competition Law and Criminal Law of the PRC, and the Anti-Money
Laundering and Counter-Terrorist Financing Guideline for Dealers in Precious
Metals and Stones issued by the Narcotics Division of the Security Bureau.

We adhere strictly to these regulations across all jurisdictions in which we
operate, supported by stringent internal policies and management procedures
designed to uphold business integrity. During the Year, no breach of our ethical
standards, including incidents of corruption, money laundering or infringement
of intellectual property rights, was identified.

Anti-corruption

Our commitment to ethical business is reinforced through a comprehensive
suite of guidance, including the Company’s Code of Conduct and the Employees’
Code of Conduct. These documents set out clear protocols designed to prevent
money-laundering, fraud, bribery and other unethical conduct, while our
Employee Handbook further embeds expectations of fairness and impartiality.
All staff have ready access to these materials through our intranet.
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To mitigate corruption risks arising from conflicts of interest, the Group
maintains a robust Employees’ Code of Conduct, guiding employees to make
decisions in the Group’s best interests and to disclose any potential conflicts.
Our disciplinary policy ensures consistent enforcement of legal and regulatory
obligations.

Established whistle-blowing channels enable employees to report concerns to
supervisors, departmental managers or other trusted individuals. All reports are
subject to thorough investigation in line with internal and external protocols,
and a strict non-retaliation policy safeguards both whistleblowers and those
participating in investigations. The Group has additionally adopted Guidelines
for Combating Money Laundering and Terrorist Financing, which set out three
core procedures for employees to follow when suspicious activity is identified.

OUR OPERATING PRACTICES (CONTINUED)
B E8BEmE)

RERANEERMSIBWESRRE  AEERARE2H
(BTHERTHESD  BEEETUARERENTERKES
TEHRE - WBEMEEMNF ST RIELRHR - AEED
(RBRBR) BREEERBREBIA—HH]IT -

AEBECDETRRRE  BTIARIE - MPIERHEAM
AEEARRMEIEE - IARRISRBAELIMNE
RFMERSE - WETERBOP IEMEBCK - REERE
R2EBEE - I AEEEHEGTRARERBMES
FRUE BB TEIES]) - FTAHE TN A SERRKA
BEN =B OIERF -

Guidelines for Combating Money Laundering and Terrorist Financing Procedures

GTERRE LR

o FRIE RSN TEESDIERF

Conduct customer
due diligence

ETEFERASE

After due consideration,
report suspicious cases
to the Joint Financial
Intelligence Unit and law-
enforcement agencies
EEEZRE
MBS B B 1SR R A
BER A SER
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OUR OPERATING PRACTICES (CONTINUED)
EMWeEEBH(E)

The Group continues to prioritize anti-corruption training for all directors and
employees, equipping them to identify and manage potential exposures. During
the Year, our staff in Hong Kong and Macau completed an average of 0.17 hours
of dedicated anti-corruption training per person, with 187 employees trained.
In addition, four directors completed approximately 1 hour of anti-corruption
training. To reinforce vigilance, directors received the publication “A Quick
Starter to Integrity and Corruption Prevention Guide on Managing Relationships
with Public Servants” from the Independent Commission Against Corruption,
while employees completed specialized online training modules. Anti-corruption
reminders are issued on a regular cadence. No corruption-related legal cases
involving the Group or its employees were recorded during the Year.

Intellectual Property Rights

Intellectual property is a key strategic asset, and we are firmly committed to
its protection. Our approach is grounded in strict compliance with Hong Kong's
Trade Marks Ordinance, Registered Designs Ordinance and Copyright Ordinance,
as well as the PRC’s Trademark Law and Patent Law. Comprehensive safeguards
are delivered through our Intellectual Property Management System, our Supply
Chain Management, and our Product & Service Quality Assurance Framework.
Periodic compliance reviews confirm appropriate use of copyrighted materials,
while our innovations, trademarks and designs are formally registered for
protection.

PRODUCT RESPONSIBILITY

By delivering premium jewellery products and services, the Group continues
to cultivate customer trust and contribute to sustainable development. Quality
controls are applied throughout our supply chain and manufacturing processes.
During the Year, the Group maintained its track record of zero product
responsibility violations or safety-related recalls.

Quality Assurance

Stringent quality standards are upheld through our purchasing management
policy and procurement control procedures, which require materials to be
sourced sustainably and ethically. A rigorous tender selection and evaluation
framework supports product excellence, while the Purchasing Management
Team supervises these processes. Together with the Supply Chain Management
and Product & Service Quality Assurance Framework, the system enables
continuous improvement for both the Group and its supplier base.
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OUR OPERATING PRACTICES (CONTINUED)
B E8BEmE)

Follow-up
B
Procurement « Conduct a follow-up survey
g and inspection one month
after items enter use
* Purchase only from suppliers Y RBIRAE R — BB ET

on the qualified supplier list RERAERMRSE

ErEEEHERAMAK + Retain records to inform

LEER IS subsequent supplier re-
evaluation
RERERERENTME
HERNZE

Beyond procurement controls, the Group adheres to local and international —BREREEE RSN - A2 B IR BRAS 18 ~F AN 0 K7 B0 8 9 L3 Ko
standards across manufacturing and distribution, supporting consistently high $HIZ%  HEREFRENZEEKFI—H - - HEREEEX
product quality and professionalism. These quality-management systems have, #DAREEFSZIEITERDE o

over time, earned the Group various industry accreditations.



OUR OPERATING PRACTICES (CONTINUED)
EMWeEEBH(E)

The Group’s Products Accreditation Scheme Issuing Organization

rEEER REETE S

Jewellery Reputation Shop Mark Hong Kong Jewellers’ and Goldsmiths” Association
KREHE KEEEEEH AEAGAERSRENENE

Gold jewellery Quality Gold Mark

=HoEA BEEREER

Jadeite jewellery Natural Fei Cui Quality Mark

EREH RANIERITFE

Diamond jewellery Natural Diamond Quality Diamond Federation of Hong Kong

EAE Assurance Mark EbBLese

RAEORERBIRD

Integrity Pledge

WsRE
Jewellery No Fakes Pledge Intellectual Property Department of Hong Kong
KEEH 1EhRIE & 3%&GE BEMBEES
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Supply Chain Sustainability

Our commitment to sustainability is woven through our global supply chain.
Strategic relationships with partners across multiple regions give us a clear view
of how each stage - from raw-material sourcing through processing to finished
product - shapes our overall sustainability footprint. This perspective allows us
to apply meaningful sustainability measures at every step of production.

To anchor responsible practices, the Group has set clear criteria that all suppliers
must satisfy, covering environmental stewardship and social responsibility.
These include workplace safety protocols, risk-management procedures and
quality controls. Our supplier evaluation process verifies alignment with these
expectations, ensuring partners share our sustainability commitments.

The Supply Chain Management and Product & Service Quality Assurance
Framework provides a structured methodology for monitoring, evaluating and
continuously improving the quality and sustainability of our operations and our
wider supply chain ecosystem.

Safety
. Maintain safety policies and systems
. Provide safety training to employees

Environmental Protection

. Comply with all applicable environmental laws and regulations
Ethics

. Prohibit misconduct in business transactions

. Report any unethical practices to the Group without delay

OUR OPERATING PRACTICES (CONTINUED)
RPMEEBEMN(H)
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OUR OPERATING PRACTICES (CONTINUED)
EMWeEEBH(E)

The Group communicates its core expectations through the safety plans and
the letters to suppliers and business partners. Given the ethical risks associated
with diamond mining - including forced labour and human rights concerns -
we apply particular rigour to diamond procurement. All diamond suppliers are
required to adhere to the Kimberley Process, ensuring traceability of diamonds
from mine to market and preventing trade in conflict diamonds. The Group
works exclusively with suppliers that meet our ESG requirements and undergoes
periodic performance assessments to maintain these standards.

Customer Service

Guided by the principles of honesty, efficiency and professionalism, the Group is
firmly focused on customer satisfaction. We comply with key industry standards
and regulations, including the Sale of Goods Ordinance, the Trade Descriptions
Ordinance and the Personal Data (Privacy) Ordinance of Hong Kong, as well
as the PRC’s Law on the Protection of Consumer Rights and Interests. Through
robust policies and procedures, product labelling and information are kept
accurate, enhancing the overall customer experience.
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OUR OPERATING PRACTICES (CONTINUED)
EMHMEEEL(E)

@:

Product Labelling
and Advertisement
EnEBRES

To uphold transparency and consumer protection, every product carries detailed information on origin and
quality certifications. Internal verification processes confirm the accuracy and completeness of advertising
materials prior to release.

REEEAE BB EESRE  SHERINEREDRAERENFAEN  WEBNBERERFHER
RS MR B AT Y AR T R SRR o

&)

Customer Satisfaction

EFREE

Customer satisfaction sits at the heart of our service strategy. We invest in comprehensive training -
including seminars and workshops - to ensure our employees can address product, service and repair-
related enquiries effectively. Building on a customer-centric philosophy, the Group emphasises prompt,
efficient resolution of customer concerns, supported by clear communication throughout.
EEMEERASEERIEREMNZL - AEEKENERNEEE) (BEMSE RIES) BIREIEFN
BEESR - REREBHBANSESR - REUTAANES  AEEITELRE SRR TRE  WEREER
TEFR #EREMTE R -

During the Year, the Group addressed a total of 95 customer complaints, comprising 84 from Chinese
Mainland and 11 from Hong Kong and Macau. These cases related principally to service terms (59), product
quality (20), sales practices (15) and advertising or sales descriptions (1). No complaints were recorded
in relation to health and safety, customer information and privacy, or intellectual property. In line with
the Complaints Handling Guideline, the Group issued prompt responses for all enquiries and maintained
close follow-up on matters requiring extended resolution. This structured approach enables efficient case
management while keeping customers informed of progress.

RIMEHA - AEBHEEISREP IR (84RK G FEAM - NRKEEERRM) - BRIRFEZY IR
BER (59R) ~ Emmd (20%R) ~ #HEBEPI (157) RESHHEHB(R) WESREFRLZE FTFPE
AEALES - SRAIBEERE T RV IR AR o WIRIRERER IR S| - AERBISFTAEAIE L R D& - pLFE R R IR
R ERREEZRE  YRERTPRD THEEER

Data Privacy

To safeguard customer privacy and data security, the Group has implemented protective measures through
its exclusive and confidential information policy and privacy policy. These policies establish strict protocols
designed to prevent data breaches and unauthorised disclosures to third parties. Robust data protection is
maintained across all customer interaction channels, and the privacy policy is publicly available on the Group’s
website.

ARERFLBRENZE  AEEFEREARMEENBRALBERERZARERE  HEABCR:]
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OUR PEOPLE
EMPHWE L

The Group has established policies and practices to support responsible
employment, product responsibility and ethical business conduct across its
operations.

The dedication and talents of our employees lie at the heart of the Group's
continued success. We are committed to cultivating a workplace that prizes
respect, inclusivity and safety, where every individual is empowered to perform
at their best. The Group upholds equal opportunity, ensuring fair access to
employment, skill development and advancement for all qualified employees.

EMPLOYMENT

The Group has built a comprehensive employment system designed to attract
and retain top talent. By pairing rigorous hiring standards with a competitive
benefits package, we foster an environment in which employees can grow and
forge lasting connections with the organisation. We comply fully with applicable
employment regulations - including Hong Kong’s Employment Ordinance
and Employees’ Compensation Ordinance, the PRC’s Labour Law and Labour
Contract Law, and Macau's Labour Relations Law. Our Employee Handbook
details all workplace policies, including remuneration, hiring and promotion
procedures, work schedules, leave entitlements, equal opportunity provisions,
diversity measures, anti-discrimination protections and benefits. The Handbook
is reviewed and updated periodically to ensure alignment with prevailing
legislative requirements.

@ Recruitment and Dismissal

AEBECRYBELED  UHREaHEETHTaE
ENERE ERETERAETR -

BEIMRARTRE  ZAEEFERDOZL - REBEK
NEE—BEERESE ARRLZE2OHITIERE - #EMUE
ITRNBRMAE  RNRTFERSHRE  BERAEE
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(BHARZE) » URRFICEBER) ZERRMBEMR -
(BIFM)FIIAE TSR  REFH - BRELE
THER - IR RE - FERE - ZURE - RIEER
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Bk -

@ RN EE

every applicant.

o BITAEED FE TEFAGE ©

R ERLERE S o

Recruitment is undertaken in accordance with all relevant internal and external rules to safeguard fairness and transparency. As part
of our prevention of child labour, the human resources department of the Company carefully verifies the identification documents of

REBEBIBREBREEBANE RIS EEBEE - ABRATFRER - ARFAANERBASFHRZEMNE RBEANSHEHAX
For employment terminations - whether voluntary or involuntary - we follow standardized procedures set out in the Employee

Handbook to protect the interests of all parties. Forced labour is strictly prohibited across all our operations.

EHIFERBEFESE - TwEBRRIEAR  AREOEREKEIFM M IORERFRE - WRES TR - AEEEMALEE

20



OUR PEOPLE (CONTINUED)
BFPWET(H)

AT

O Diversity, Inclusion and Equal Opportunity

W Zuft  HBRTEHE

Diversity is a powerful driver of innovation and creative problem-solving. Our inclusive workplace welcomes colleagues across
generations, backgrounds, experiences, cultures and religions, recognising that this breadth of perspective strengthens the
organisation.

Z BRI RRANENEENE - AEENRAB THERFEOTRER BF &% XEREMHETL ARLEZTEH
AR AN EEN LR -

To formalise this commitment, a workforce diversity policy was adopted during the Year, establishing our strategic approach to
promoting diversity across the entire workforce, including senior management. In line with this policy, the Group provides equal
opportunities and strictly prohibits discrimination, harassment, or bias of any kind. All employment-related decisions - spanning
recruitment, promotion, and compensation - are made based on a thorough assessment of qualifications, experience, skills, potential
and performance, free from any form of bias. We strictly adhere to all applicable local laws, including Hong Kong's Sex Discrimination
Ordinance, Disability Discrimination Ordinance, Race Discrimination Ordinance, and Family Status Discrimination Ordinance, ensuring
a workplace free from discrimination based on gender, age, nationality, marital status, pregnancy, disability, race, religion, or sexual
orientation.

A AEESEL  AREERAFEGETEIZ B  FIVEZEAEIRGO (BERREEE) HEZ UL RIEGE  IREZ
BSE  ARBERHTERS  UEZAMAFAHER - BESRR - MEARBEBAR CREHE  SARTM) HUEERFE - &5 -
e - BARKEHEETEAKE  HBEARR - AEEREETHEEABAER - BEEBCERER GO - GERBARE
B~ CERREAREG) R AREMAIERIER) - BRIIEBAEZENER - Fie - B - BIRARR - B2 - BEK - &k - Rt
EX A M4

Furthermore, our comprehensive internal policies set out clear procedures for preventing and reporting misconduct directly to the
human resources department of the Company. These mechanisms are reviewed periodically to keep pace with evolving market and
regulatory expectations. Further details regarding the gender ratio across our workforce and the Board’s assessment of workforce
diversity can be found in the Corporate Governance Report of our 2025/26 Annual Report.

BN - REB TS HAIECREIBREWERF - BT EERAARARANERIFITETAIEL TER KB H - BRI SHIE BRsT - XA
WRETISEREEHLENEE - AAETMAILAIRESERE TL LT HRE—PEAR - 2R AT2025/26 FEMEFH [

ERmE] -
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OUR PEOPLE (CONTINUED)
HPHWET(E)

Remuneration and Benefits

:@ FHRER

Sustaining market competitiveness depends on effective talent management, supported by strategic recruitment, engagement
and professional development initiatives. Regular performance reviews ensure that compensation fairly reflects each employee’s
contributions and capabilities.

REFTISHET N AEEREFRRBMRE BI2HERIXEREEETASERE - ERESFIZBRFIMNATRUEGHLET
BB RAES) °

Our benefits package includes group medical and travel insurance, education reimbursement schemes and staff discounts on Group
products. For colleagues working across regions, additional support is provided: Hong Kong staff posted to Chinese Mainland receive
lodging allowances; eligible employees can claim rental reimbursement; and Chinese Mainland-based employees receive meal
allowances.

AEEOEMNGECERBEERLZRE  HBEZUIRETIERESR - HRBEEETIIEFMNRSE - AEEREEIIZIE - RSP
BEAMHESE T EEERA  AAKEIRAEHESRE  PEANMETRIZARRIZER -

O t t
Promotion __|reerer Rest Periods
=3 rreee B
rreee
To ensure advancement decisions are objective and performance- Our comprehensive leave policy covers statutory
driven, the Group undertakes structured periodic assessments, including and paid holidays. Available leave categories
end-of-probation, annual and special evaluations. These review include annual leave, marriage leave, maternity
processes provide meaningful opportunities to share feedback, discuss leave, paternity leave, birthday leave, anniversary
long-term career development and communicate decisions around leave, compensatory leave and bereavement
professional advancement and recognition. leave. Employees required to work overtime
BERBEARRZBUNERALY  AEBSHETHEZHHTEHTZ - receive either compensatory time off or an
BIEAABTZ  FEIZEERFZ - HERNBEAD ZEE - 5 overtime allowance.
WREBREERIUMEA RS EHBBRIEMEERORE - TEERBTENRBERE  REZEREHR
B aEER - BRER FER 2R B
FR - mREER - BTWFHEM - Al EEH KK
DNFEERL o

During the Year, the Group recorded zero employment-related violations across RAFE - AREBMAEZFE - SBPT K% B i 238 17 Ei%
Hong Kong, Macau and Chinese Mainland operations. We remain dedicated S1{Efi& R IEBIHEEERN BT - REBBEBEHITSK

our

to upholding our high-standard employment framework to protect the rights of YEREESHIE - LMREFTBE D &R
all stakeholders.
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OCCUPATIONAL HEALTH AND SAFETY

Employee health and safety remain a top priority. The Group complies strictly
with applicable regulations, including Hong Kong's Occupational Safety and
Health Ordinance and the PRC’s Production Safety Law. Our commitment is
expressed through two foundational documents - the safety policy and the
personal protection plan - which set out comprehensive workplace safety
protocols.

These policies define hazard prevention requirements, training obligations and
safety equipment standards. For example, factory personnel must hold a valid
Certificate of Gas Welding Safety Training prior to operating welding equipment.
Workplace safety is reinforced through regular retail-shop inspections, fire drills
and ongoing safety education programmes.

To enhance emergency preparedness, Fire and Emergency Drills are held on
a regular cadence so that employees understand evacuation procedures and
emergency responses. These exercises help minimise risks during genuine
emergencies.

Our safety framework is further strengthened through annual assessments
by external safety consultants and quarterly Safety Committee meetings. The
committee - comprising representatives from management, frontline operations,
head office and the Hong Kong maintenance centre - collaborates with safety
consultants to evaluate and enhance our safety protocols. This systematic
approach allows us to develop and implement effective safety measures shaped
by direct employee input.

In the Year, the Group recorded two work-related injuries, both in our Chinese
Mainland operations - one involving a fibula fracture sustained during a business
trip and one involving a head injury and clavicle fracture sustained while
commuting - with 121 lost work days in aggregate. No work-related injuries
were reported in Hong Kong or Macau, and no work-related fatalities have
occurred in the past three years (including the Year). Each incident received
prompt attention from designated personnel, with documentation duly filed
with relevant authorities and insurers. To prevent recurrence, safety equipment
has been upgraded and training programmes expanded. Throughout the Year,
the Group remained in full compliance with applicable occupational health and
safety regulations.

OUR PEOPLE (CONTINUED)
BFPWET(H)
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OUR PEOPLE (CONTINUED)
EMWET(HE)

TRAINING AND DEVELOPMENT

Professional development is a cornerstone of our strategy for maintaining a
skilled and motivated workforce. The Employee Handbook offers a structured
framework for learning and growth, ensuring that all employees have access
to development opportunities. We facilitate both internal and external training
programmes, enabling colleagues to deepen expertise and progress in their
careers. The Group runs a diverse range of training initiatives tailored to
different roles throughout the Year, including:

EIR R

BEERHREAREHFREABRUEREHE TEKOR
BEAO - (BETFM) REBEREREE ZSGNIER - ##
RIFBRETHARGSEREE - ARERBTILHAME
SMEBEEF - BB IR {E F R N L RRBIE - REEN
ATREN 8 TR ZTEINEE

Training Category Topics Covered
IR EIEE
. Vision, mission and values
FES - an REES
. Retail business operations
New Employee Trainings TEEKEE
FEIEI . On-boarding production safety
ABEEZS
. The Group’s branding awareness
REEDEER
. In-depth knowledge of the Group’s main and new products

AEBEERHFEIOREARS
. Wedding knowledge

WE IR AN
. Salesmanship
HE R
On-the-job Trainings . Professional image
ERIE BEWR
. Communication and presentation skills
EERRERD
. Safe operation
RRRE
. Gold jewellery welding
R
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Complementing our formal training programmes, the Group operates a
comprehensive mentorship system that offers timely guidance and support
to new hires. The system smooths the on-boarding experience and helps
newcomers build strong relationships within their teams. Through one-to-one
mentoring, experienced staff share practical knowledge and insights, enabling
new joiners to settle quickly into their roles and develop the skills they need to
thrive.

During the Year, our training initiatives reached 773 employees across the Group
(569 in Chinese Mainland and 204 in Hong Kong and Macau), representing
approximately 92.0% of our 840-strong workforce. Total training hours
amounted to 8,548.67, equating to an average of 10.18 hours per employee.

OUR PEOPLE (CONTINUED)
EMWEIT(E)

BRIEXIFIISN  REBRATENGEMSE - AMARE
THRHE MRS R - 158 P & T 1EI S B2
RIFHF - FiB—H—EMES ERETRANDZTEH
H NS BB TREZEMRF G -

RAFE  REEMNFIFEIERT73ZRE T (EF 5694
PR BRI - 204 2R EBRRM) » BEHGI0RETLH
B192.0% ° 12 A $£8,548.67/\8 - EIBEZLE T ¥
10.187) B o
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OUR ENVIRONMENT
®MHWIRER

Environmental challenges - from extreme weather events to escalating
resource scarcity - pose substantial risks to ecosystems worldwide. The Group
responds to these challenges through its environmental policy, which focuses
on protecting vulnerable environments. A dedicated team is responsible for
promoting environmental awareness internally and developing strategies to
mitigate our environmental footprint.

In alignment with national and international environmental priorities, particularly
carbon neutrality, the Group has set clear environmental objectives. A
comprehensive strategy focused on improved management practices and
sustainable operations underpins these efforts. Through regular assessment and
refinement, the strategy reflects our continuing commitment to reducing energy
use, water consumption, carbon emissions and waste generation.

USE OF RESOURCES

As urbanisation and economic development continue worldwide, pressure
on essential resources such as energy and water intensifies. Recognising this
challenge, the Group is committed to advancing a resource-efficient business
model aligned with our wider sustainability objectives.

The Group aims to enhance energy efficiency across its operations through

the continued implementation of energy-saving measures and operational
improvements. Progress against this target will be monitored regularly.
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During the Year, the Group continued to implement comprehensive
resource-management measures and targeted programmes designed to

OUR ENVIRONMENT (CONTINUED)

optimise utilisation and reduce wasteful consumption across the business.

EMHOEBRR(E)

RAFE  AEBEEHTEENERERERREHE
MEEE S BERREWR D EBEETORE

Energy
BEIR

Adopt higher energy-efficient and environmentally friendly electrical appliances.
HRAE SRS MR R BEERHRE -

Use LED tubes in offices and shops.

ERRNERIEFHRALEDEE ©

Centralise the use of air-conditioning.

ERERZETEE -

Encourage switching off or enabling energy-saving mode during lunch hours.
EENE TR TRRFERBEAERIMBIENEER -

Switch off idle devices and air-conditioners outside business hours.
RIEEEREANBERE R =R -

Continue exploring more energy-efficient gold-melting equipment.

FHERRESRRAGNHESBCRE -

Encourage the use of containers when cleaning mops and cloths.

SR E AR RBIE I R -

Watero Prevent excessive use of detergents.
KER BB EERERE -
Set double-sided printing as the default.
E BRTEEEI N AERER o
= Operate paperless e-offices where practical.
TEATERATEITEFHAE ©
Paper TIE B1T8 LNES
4 Encourage the use of electronic supporting media.

SERAEFEBEN -
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OUR ENVIRONMENT (CONTINUED)
BEMMERE(E)

Energy Consumption

During the Year, energy consumption was driven primarily by purchased
electricity, supplemented by vehicle fuel used by the Group’s Hong Kong

BERH
RAFE  ERERUBEENARE - THUAEEAES
WAZBH (M ER R —MEHER) R B R

office fleet (four petrol vehicles and one diesel vehicle) and Chinese Mainland & Fr{E B EYRE o BEESERIERREF R - R AL
operations. Total energy consumption decreased compared with the prior year, H)%&iE 7T L IFEHEITH BLR e 18 3 -
reflecting adjustments to operating scale and continued energy-efficiency
efforts across the Group.
Energy Consumption ® FY2025/26 ® FY2024/25 o .
HERHAE 2025/26 8 BREFE 2024/258MBUFE Energy consumption intensity
REREERE
(MWh/HKD million turnover)
MWh kB BEBBITEEH)
JK LB
1.4.8 Fy2025/26 2.00 Fy2024/25
2025/268 BRFE 2024/258 BN &
6,000 -
4,000
3,010.2 3,095.2
2,399.77 2,491.35
2,000 [
62.51 85.0 2907 -
0
Direct energy consumption  Direct energy consumption Indirect energy consumption  Total energy consumption
- petrol - diesel - purchased electricity BUIR B E
HEERER BHERERBER MR B
YU et BEE

The Group has not yet adopted a quantitative energy-efficiency target. Practical
efficiency measures already implemented across the Group include the use of
higher-efficiency electrical appliances and LED lighting across offices and retail
outlets. As the Group’s energy data capture continues to mature, the feasibility
of adopting a numerical energy-efficiency target will be assessed in future
reporting cycles.
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Water Consumption

Water is used primarily for sanitation and manufacturing processes, with reliable
access to suitable water sources. During the Year, total water consumption
across our factories, retail locations and offices reached 17,527.38 cubic metres,
broadly in line with the prior year, equating to an intensity of 10.43 cubic metres
per HKD million of turnover.

The Group does not encounter any significant issues in sourcing water that is fit
for purpose, as water is supplied by municipal sources in the regions where it
operates. Looking ahead, the Group aims to strengthen colleagues’ awareness
of water conservation and to improve water efficiency by reducing overall water
consumption over time. Please refer to the above for details of the Group’s
water conservation measures.

Water Consumption © FY2025/26 ® FY2024/25
KETRHFE 2025/26 BB 2024/25B B

Total water consumption ¥E7/K4E =

OUR ENVIRONMENT (CONTINUED)
EMORE(E)

KETRHERE

REREEMAFERMERR  AEERAEAST
FBROGOKIOR - RAFE - AEBNTH - TE%LH
REMMFKEE7,527.383 5K - BAFIEE - BBE
REAEBTEEE043ITK -

REEMAKKEEEMEBEMTREK  RERATF
RErpkERD AL EEREARE - REKRK - AEH
EHERTTREENEHKER YR OMBEREE S IREEER
KE - AERERYE - BEAEBEKERNFE
F2HLEX -

Water consumption intensity
HKREBE
(cubic metres/HKD million turnover)

G (SIFK/ BEBBTEXR)

10.43 Fv2025/26 11.33 rv2024/25
2025/2681 TR 2024/ 255 E

17,527.38
17,566.1
(cubic metres)
: : (A
0 10,000 20,000 30,000

The Group has not yet set a quantitative water-efficiency target. The Group is
committed to further reducing water consumption and will assess the feasibility
of setting numerical water-efficiency targets in future reporting cycles as data
infrastructure matures.

KREBE R EBCHNEKBR - AEERE PR
FEKE N ARRMERY  EEBEERESTE
b ET S 2L EK B R AIATIE o

29



OUR ENVIRONMENT (CONTINUED)
EMORE(E)

Packaging Material Used

During the Year, the Group consumed 30.82 tonnes of packaging materials
Group-wide, comprising paper bags, gift boxes and plastic bags across our Hong
Kong, Macau and Chinese Mainland operations, equating to an intensity of 0.018
tonnes per HKD million of turnover.

Packaging Materials
Consumption

© FY2025/26
2025/268 BN F &

® FVY2024/25
2024/258F R F &

BEMEHE A
RAFE  NEBESRS  BPIRPEAEES LG
3082 RMABEME - MEMAK ERAKBER  BEAS

BEBILEEIR0.0IBAN -

Packaging materials consumption intensity

BEMEBLEFE Eﬁﬁﬂﬁﬁ&‘ﬁ
Total packaging materials (tﬁgﬁﬁé%r‘%gg:—tgggg;)
consumption @ S =
BEMEERRZE 0.018 Fy2025/26 0.018 Fy2024/25
2025/26F B4 & 2024/25 TR E
30.82
(tonnes)
Il I (’/:\\WE)
0 10 20 30 40 50
EMISSIONS BErk 4

To uphold compliance with key environmental regulations - including the PRC's
Environmental Protection Law and Hong Kong's Air Pollution Control Ordinance
and Waste Disposal Ordinance - the Group maintains a comprehensive
environmental policy. The policy directs our work to minimise our environmental
footprint through targeted initiatives and ongoing monitoring.

Given the scale of the climate challenge globally, we have implemented
robust measures to reduce carbon emissions. Our approach combines energy
conservation with detailed emissions tracking and reporting. The Group aims
to enhance energy efficiency and reduce its environmental footprint over time
through these ongoing measures. Please refer to the “Use of Resources” section
for specific energy-saving initiatives.
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Emissions are calculated in accordance with guidelines issued by Hong
Kong's Electrical and Mechanical Services Department and the PRC's National
Development and Reform Commission. During the Year, our Group-wide
emissions totalled 46.06 kg of nitrogen oxides, 0.67 kg of sulphur oxides and
1.57 kg of respirable suspended particulates, arising primarily from the Group'’s
vehicle fleet - with the substantially lower air-pollutant profile reflecting the
predominantly petrol-powered fleet.

OUR ENVIRONMENT (CONTINUED)
EMHOEBRR(E)

FHEREERETRELTPHRERERMUEZE SN
EEIFE - RAEE  ARE2EENFNES £ R46.06
RFREACY ~ 0.67ATHEALY K157 AT Al AT
Fo XEREAEEER —hRERATHERAE
RSB UK RERE

Air Pollutants Emissions FY2025/26 ® FY2024/25
22 RS R HE R 2025/268F R 2024/258 BUF R
(kg)
()
60
46.06
40
20
8.3
157 0.7
. e 067 02
Nitrogen oxides Sulphur oxides Respirable suspended particulates
AEw maly AR A SR Z R

Greenhouse gas emissions are a fundamental driver of climate change. Our
Scope 3 reporting consolidates indirect emissions from freshwater and sewage
processing in Hong Kong, waste handling and employees’ business travel. During
the Year, total greenhouse gas emissions of 1,219.35 tCO,e decreased compared
with the prior year, principally driven by lower Scope 2 emissions associated
with purchased electricity across the Group.

BRERBHMEEIRRBECORAAR - ARENEHE
SEMBREFBNIOKEELSKEE  BEVRENES
ITEBHTSREER - RAFE  BERBHEREER
121935 R — AL E R BREFRD - TEHRAKE
MEE2(BEEN) FTE -
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OUR ENVIRONMENT (CONTINUED)

EMORE(E)

Greenhouse Gas Emissions' @ FY2025/26

® FY2024/25 GHG emissions intensity

Sm s 1 2) g g g
BER B 2025/26 S 2024/258 R & B B8 B
(tonnes COze/HKD million turnover)
Qr) (RE—EriE e SEEBTEER)
=
0.73 Fv2025/26 1.28 Fv2024/25
2025/26 B E 2024/258 B &
GHG emissions intensity excl. Scope 3
BERBEREBE (TEEEHE3)
(tonnes CO2e/HKD million turnover)
_Dr)\ (RB=StiHEE SEEETEER)
=
(tonnes COze) 0-68 FY2025/26 1.22 FY2024/25
(AME— &L B 2025/265 BFE 2024/258 B &
4,000
3,000
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The quantitative process is based on “Appendix 2: Reporting Guidance
on Environmental KPIs” by SEHK, “Guidelines to Account for and Report
on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong” by the Electrical and
Mechanical Services Department of HKSAR, “Enterprise Greenhouse Gas
Emission Accounting Method and Reporting Guidelines for Power Generation
Facilities (2022 Revision)” and “Guidelines for Accounting and Reporting
Greenhouse Gas Emissions from Other Industrial Enterprises (Trial)” by the
National Development and Reform Commission of the PRC

Including indirect emissions from the generation of purchased electricity.

Including indirect emissions from business travelling of employees, freshwater
processing and sewage processing in Hong Kong.
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OUR ENVIRONMENT (CONTINUED)
BEMMERE(E)

The Group has not yet set quantitative emission reduction targets as it requires
additional time to develop the data infrastructure and methodology necessary
to establish quantitative emission reduction targets and will further develop
these disclosures, together with the associated steps, in future reporting cycles.

Waste Management

Effective waste management and resource recovery are integral elements of
our environmental stewardship. Practical measures include replacing disposable
plastics in our offices with reusable alternatives. Comprehensive recycling
programmes and efficient resource use encourage employees to embed
sustainable practices in everyday work.

During the Year, the Group generated 7.06 tonnes of non-hazardous waste and
0.69 tonnes of hazardous waste, predominantly attributable to our Chinese
Mainland operations. Office digitalisation initiatives and our policy banning
battery procurement in Hong Kong and Macau continue to limit waste at
corporate sites, while waste tracking has been broadened to provide more
complete coverage across the Group.
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OUR ENVIRONMENT (CONTINUED)
EMORE(E)
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The Group is presently strengthening its waste-tracking systems and will assess ANEBBRIER NBRICEBEEMEM RS - WBFFEER

the feasibility of setting numerical targets in future reporting cycles. It aims
to reduce waste generation over time through the implementation of waste

reduction measures and improved resource management practices.

To limit the environmental impact of wastewater, the Group operates an
advanced sewage-management system equipped with sophisticated treatment

KB EBRPRES(NEFENAITIE - AEEE EREE
MZETREBREMES  WEBETRERERELER
BB T IASH -

RBREBKERENZE  ARERALBEXRERE
B SR BE IR RS - X B i = AUBIBIE Fr DA U B2 12 BE

units. A three-stage filtration process supports thorough wastewater treatment, 7K : NEBRER A QU A FIAIE > BERENEESE °
while certified recycling partners enable responsible collection and disposal of

sludge.
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OUR ENVIRONMENT (CONTINUED)
BEMMERE(E)

NATURAL AND ENVIRONMENTAL RESOURCES

Although our operations have a comparatively modest environmental footprint,
the Group remains committed to sustainable practices. Our environmental policy
provides clear guidance for reducing emissions and optimising resource use.
Headline measures include the use of Forest Stewardship Council certified paper
and a preference for sustainably sourced materials.

Looking ahead, we are continuing to develop an integrated management system
with specific performance indicators that will allow more granular tracking
and reduction of our environmental impact, reinforcing our commitment to
responsible business growth.

CLIMATE CHANGE

Climate change presents significant challenges for businesses worldwide, with
environmental impacts becoming increasingly irreversible. Recognising the
urgency of this issue, the Group has positioned environmental stewardship
as a core element of its sustainability strategy, focused on preserving natural
resources for future generations.

Governance

The Board has overall responsibility for the oversight of climate-related risks and
opportunities, which are reviewed as part of its general ESG agenda, supported
by the ESG Working Group.

The Group leverages internal expertise and external professional support, where
appropriate, to ensure that the necessary skills and competencies are available
to oversee climate-related strategies. The Group will continue to enhance its
internal capabilities as its climate-related management practices evolve.

For the details of the climate-related governance structure, please refer to the

“Sustainability Governance” section. Climate-related performance metrics are
not currently linked to remuneration policies.
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Climate Strategy

Climate-related risks may affect the Group through shifting consumer
preferences (transition), extreme-weather exposure of retail outlets, the Hong
Kong office and factory (acute physical), and rising energy and raw-material
prices including gold and gemstones (transition). The Group’s operations are
concentrated in Hong Kong, Macau and Chinese Mainland, where typhoons,
heavy rainfall and rising heat are the most material physical hazards.

Although the Group has not yet finalised a formal climate transition plan, steps
of identifying risks and opportunities brought by climate changes and analysing
relevant impacts have been taken. Quantitative targets and the formal plan will
be developed progressively under the comply-or-explain provisions of Part D of
the ESG Reporting Code.

Climate-Related Risks and Opportunities

To strengthen climate resilience, the Group has engaged an external consultant
to conduct a comprehensive climate-risk assessment. This initiative supports
the identification of potential vulnerabilities and the development of effective
response mechanisms, enhancing our ability to manage climate-related
challenges.

Climate-related transition risks may affect the Group over the short, medium
and long term, depending on the nature of the risks (for the purpose of
climate-related assessment, the Group defines short term as within 1 year,
medium term as 1to 5 years, and long term as beyond 5 years, aligned with its
business planning horizons).

These factors may have implications for the Group’s operating costs and overall
financial performance. To manage these risks, the Group adopts a practical
approach focusing on operational efficiency and resilience.
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OUR ENVIRONMENT (CONTINUED)
BEMMERE(E)

Risk Type
[\ B 3

Transition Risk

BRIRER

Description Impacts
it wE
Technology Low-carbon products and technologies are Heightens uncertainty around revenue and
Bz continuing to gain market share. profitability.
IR E @ MBS EEATISHE X - I A R BT T HEE M ©
Market Rising prices of water, energy and raw materials. | Drives higher operating costs.
5 K BERRIRMBHERE LT o S EBHA -
Reputation Shifts in consumer preferences toward more Failure to embed sustainability and climate
B sustainable choices. considerations into business strategy could, over

B R T SRR -

time, erode market share. Inadequate adaptation
to evolving expectations for transparency and
ESG performance may also damage reputation.
WMAREEIG AT E R RIREERAEERE - KR
MEKEHISIMIGHAL : RAGEEEIBERE &k
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OUR ENVIRONMENT (CONTINUED)
EMHOEBRR(E)

Risk Type Description Impacts
[ B 3 A g %
Physical Risk Acute Damage to the Group'’s directly owned or Operating sites in regions prone to typhoons or
HEE R = collateral assets from extreme weather. other extreme weather events may experience
Bin KRN EE AR IRFEEERIBE - more frequent disruption as climate impacts
intensify, raising insurance costs.
IR BE R 2 B Ath iR KSR 2 Bt @ A 2 8 B - A
SEERIRRE MBI M EEEZ D TE - WHSR
Disruption to supply chain stability. Fluctuations in raw-material, product and
TEHEEETMN - service supply caused by extreme weather may
strain supply chain management and impact
operational continuity.
o R BB S| B RM B - & R AR AL
HE) - SREMEESEE IR N E R R A -
Chronic Rising sea levels. Increased flood risk in coastal areas may give rise
(=id EF®E LT - to asset losses and higher insurance costs.

s EAORER BT - 5 BEERKRR
Bk AR SE AN -

More frequent extremely hot or cold days.
TRE 182 KB N ©

Greater use of cooling and heating equipment
elevates energy consumption and operating
costs.

ARRAIERREFEAE L BEEERERERLE
ERCANIE N -
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OUR ENVIRONMENT (CONTINUED)
RAMERR(HE)

To address climate-related risks, the Group has developed a strategy centred
on building resilience and securing long-term sustainable development. Our
approach pairs risk management with adaptive measures designed to strengthen
operational capability.

Recognising the increasing frequency of extreme weather events such as
severe storms and droughts, the Group has put in place a robust framework of
protective measures, including detailed contingency plans and comprehensive
asset insurance. Our insurance covers damage from fire, floods and typhoons,
with policies activated under adverse weather conditions such as Black
Rainstorm Warnings and Typhoon Signal No. 8. At the same time, the Group
recognises potential opportunities arising from energy efficiency improvements
and enhanced operational resilience, which may contribute to cost optimisation
and long-term sustainability. These opportunities may contribute to improved
cost efficiency and have a positive impact on the Group’s financial performance
and cash flows over time. A more detailed resilience assessment is being
developed with our external consultant for disclosure in future cycles.

The Group has not yet quantified the financial effects of climate-related risks and
opportunities, and not yet undertaken a formal scenario analysis. Qualitatively,
transition risks may raise input and operating costs, while acute physical risks
may raise insurance premiums and cause asset losses - partly offset by existing
fire, flood and typhoon insurance. The Group invokes the comply-or-explain
provision in Part D of the ESG Reporting Code and will progressively expand
these disclosures in future reporting cycles as data and methodology mature.
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Metrics and Targets

The Group’s absolute gross Scope 1, Scope 2 and Scope 3 greenhouse gas
emissions for FY2025/26, together with the measurement methodology,
are disclosed in the Emissions section above. Greenhouse gas emissions are
measured in accordance with the GHG Protocol Corporate Accounting and
Reporting Standard, with location-based Scope 2 emissions computed using the
published grid emission factors of CLP (Hong Kong), CEM (Macau) and the State
Grid (Chinese Mainland). Scope 3 covers indirect emissions from freshwater and
sewage processing, waste handling, and employees’ business travel.

The Group has not yet quantified the amount or percentage of assets or business
activities vulnerable to climate-related transition risks, physical risks, or aligned
with climate-related opportunities. The amount of capital expenditure, financing
or investment deployed towards climate-related risks and opportunities has
not been separately reported. The Group does not currently apply an internal
carbon price in decision-making, and has yet to set quantitative climate-related
targets. Climate-related considerations are not currently factored into the
Group’s remuneration policy. The Group requires additional time to develop the
necessary capability and is committed to taking further action to progressively
expand these disclosures in future reporting cycles.
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OUR COMMUNITY
EMNHE

The Group demonstrates its commitment to sustainability by balancing
economic growth with environmental and social responsibility. In line with
our community investment policy, we cultivate strategic partnerships with
non-governmental organisations and actively support community development
through financial contributions and volunteer service. These efforts reinforce our
role as a responsible corporate citizen while making a meaningful contribution
to society.

Through TSLF, we contribute to the sustainable development of Hong Kong's
jewellery industry, preserve our artisanal heritage and support the creative
industries in Hong Kong. Music is a fundamental element of every human culture.
TSLF has been actively contributing to the “Cantopop” culture in Hong Kong.
Besides, TSLF has continued to focus on astronomy for the Chinese community
in order to educate the public about the latest developments in both the
professional and amateur astronomy arenas. For further information on TSLF's
recent activities, please refer to the “TSL | #ImB Foundation” section of the
Company’s Annual Report for the Year.

Through TSLF, the Group continued to channel community contributions during
the Year - spanning education, cultural heritage preservation and support for
the local creative and jewellery industries. A full description of the Foundation’s
activities and initiatives during the reporting period is set out in the “The TSL |
FimEE Foundation” section of the Company’s Annual Report for the Year. Our
commitment extends to nurturing an inclusive and harmonious community
through continuous engagement programmes, and we periodically evaluate and
refine our management approach to ensure consistently positive cultural and
community outcomes.

42

AEEFEBAELEERERE R G E T ZHEUS T
RRYAHEERNAGE - REHERERE - ~AEEH
FRFABERBIEAFERFEER  TEBMBEER
THRRBEG2EGERR  RCAEEERAETLE
RROAE  URHESELEETR -

FBRTSLF  AEERNIHDEBRBENFERE
BAIEVSTHAAZESE - SLEEBEABXUEHE
ALk TSLF—EEBEB BB/ [ Cantopop) XX{E < It
O TSLFIMS BB ERIRISE ALBNAERE - AR
NHREBEEREBRABENEHER - BEATSLFAIES
HEMER  BRHRARRAFEFEREFAHITSL |
iR | —& -

BBTSLF - REBRAFEFBEEHRS  ULEERER
SXEAMABAAETESHRIFELEER - BHEED
ERMEMANES REHRZTEHY  MRARAAREF
EEMREITSL | ARHMES S | —8 - ARE BB
BOHRSETE BOBAHBEMENLER - B FH
maf RBCERTEH  BRAXCIMES K —RWIER

By 488
e °



KEY PERFORMANCE OVERVIEW

ENVIRONMENTAL PERFORMANCE OVERVIEW

® FY2025/26 ® FY2024/25
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMAE(E)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BREMNEAE(E)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMAE(E)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BREMNEAE(E)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMABE(E)

SOCIAL PERFORMANCE OVERVIEW HERBEE
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By Employment Type

By Geographical Region
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KEY PERFORMANCE OVERVIEW (CONTINUED)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMABE(E)
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By gender
R

By region
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BRENBE(E)
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New hire figures are a newly added disclosure category this year, FEEBHE ARNEEHMENEZER - LMERATHK
demonstrating the company’s efforts to sustain workforce stability amid NREABRBNBR THIZLENNEE -

employee turnover.
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMABE(E)
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By Age Group
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KEY PERFORMANCE OVERVIEW (CONTINUED)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMABE(E)
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By Geographical Region

Rt EE 2D

KEY PERFORMANCE OVERVIEW (CONTINUED)
BRENBE(E)

©® Hong Kong ® Macau @ Chinese Mainland
BB SR IR
FY2025/26 ’
2025/26F £
%3%9 Kong 31.92%
Macau
JBPY

Chinese Mainland

B A

36.15%

0 20% 40% 60% 80% 100%

©® Hong Kong ® Macau @ Chinese Mainland
BB JEFY AR A
FY2024/25
2024/25F

Hong Kong
BE

Macau

RFT

Chinese Mainland

R A

0 20% 40% 60% 80% 100%
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KEY PERFORMANCE OVERVIEW (CONTINUED)
BEREREMABE(E)

Health and Safety
REHEZZ

® FY2025/26  @FY2024/25
2025/26F &  2024/25%F &

Number of work-related injuries
ATREER

FY2025/26
2025/26%fZ

FY2024/25
2024/255% 2

® FY2025/26  @FY2024/25
2025/26%FF  2024/25%F %

Lost days due to work-related injuries
ETHBEEANITIERH

FY2025/26
2025/26% &

FY2024/25
2024/25F

0 100 200 300 400
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© FY2025/26  @FY2024/25
2025/26%FF  2024/254 [

Number of work-related fatalities (past 3 years, incl. current year)

RTITH@AR GBE=%F  BEAFE)

KEY PERFORMANCE OVERVIEW (CONTINUED)

BRENBE(E)

FY2025/26 0
2025/26FE
FY2024/25 0
2024/25FF
0 100 200 300 400
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BEREREMABE(E)

Percentage of Employees Trained

SHEIE K
® Male
E=0s
96.02% 90.77%
s & FY2025/26
E 2025/265F E
&=
2
o ® Male
B
40.7% 57.8%
FY2024/25
2024/25%F F
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© Female

7t

© Female

g



By Employment Level
RBRE D

KEY PERFORMANCE OVERVIEW (CONTINUED)

BREMNEAE(E)
General staff ® Middle management @  Senior management
—MET FARERE SREERE
90.48% 99.34% 83.33%
FY2025/26
2025/26F
General staff ® Middle management @ Senior management
—fRBET FRERE SREEE
48.7% 101.9% 48.7%
FY2024/25
2024/25F E
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KEY PERFORMANCE OVERVIEW (CONTINUED)
BEREREMABE(E)

Average Training Hours

3RS R B

© FY2025/26 @ FY2024/25
2025/265F[F 2024/25% [F

hours
aNis
15
12 10.69
s R
=X
&= 9r
Eul
@ &
6 —
3 —
0
Male Female
B Zi
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By Employment Level
RBRE S

®© FY2025/26

2025/26F [E
hours
/N

30

24

18

® FY2024/25
2024/255 8

General staff

—RET

KEY PERFORMANCE OVERVIEW (CONTINUED)

BRENBE(E)

Middle management

TREERE

Senior management

EREERE
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BRERENLE(HE

Number of Suppliers by Geographical Region

REBEINHEFHE
® Hong Kong ® Macau @ Chinese Mainland @ Other regions
BA JRFT R EI A EAthih=
7 6
297 305
436 483
15
22
FY2025/26 FY2024/25
2025/26%F & 2024/25F &

62



Anti-corruption Training (Hong Kong & Macau Operations)

RESHEIN(EBRRMEE)

Number of persons trained (FY2025/26)?

ZIIAB(2025/265F)?
250 -

200 187
150
100 —
50 -
4
0
Staff Directors
8T EEY

KEY PERFORMANCE OVERVIEW (CONTINUED)

@ Total Training Hours (FY2025/26)
B ER(2025/26F &)

hours

AN

250
200 [~
150 [~
100 -

56
50 - £9)

BRENBE(E)

© FY2024/25 Training Hours
2024/255F 15| 21

Staff
BT

HEE M o

Directors

=g

The number of persons trained is a newly added disclosure category in the 2 SIABERFEFEFEFEREIZ - RAESCERFE
current reporting year to enhance the completeness of ESG disclosures.
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ESG REPORT

R -HEgRERAMSE

Aspects, General Disclosure, KPlIs

H - —RIRE  BRERER

NG GUIDE CONTENT INDEX

55l RBT RS

Disclosure Requirement

REER

Section in Report

BEEEH

PART B - Mandatory Disclosure Requirements

B — BEIMBERE
Paragraph 13 - Governance
Structure

FI3ER — BUAGE

Paragraph 14 - Reporting
Principles
F14E — HERA

Paragraph 15 - Reporting
Boundary

EI5E — WEHEIER

A statement from the board containing disclosure of the board’s
oversight of ESG issues; the board’s ESG management approach
and strategy; and how the board reviews progress against ESG-
related goals and targets.

EEYHUESCEENEE - EZEFHESCE IR KM
el R EEESGARRE B IR A E 2 AR o

Description of the application of the Materiality, Quantitative and
Consistency principles in preparing the ESG report.

MR ARENAERERE - SR —BIERE -

CAREE

Narrative explaining the reporting boundaries of the ESG report and
the process used to identify the entities or operations included.

FAARENER RHEBPTRE B R ZEHNIEF -

PART C - “Comply or Explain” Provisions: A. Environmental

—[FEFHERE R - A RER

Aspect Al - Emissions
FEmEA1— BERR Y
General Disclosure

—RIEE

KPI AL
RAR A RUIEIRAL

64

Information on (a) policies and (b) compliance with relevant laws
and regulations relating to air emissions, discharges into water and
land, and the generation of hazardous and non-hazardous waste.
BRAQ@BER : ROETHASEEERNTE ZBEERRBEONE
B OREZERHE - KR MAHER - ARBEERBEEEY
ZEE -

The types of emissions and respective emissions data.

e iR LR AR R B R

Our Leadership -
Sustainability Governance
KM ES BIESE -ty
RER

About the Report - Reporting
Standards and Principles
BARARE —REFTER
R A

About the Report - Reporting
Period and Scope
FARARIRE — HREMHE R
(=

Our Environment - Emissions;
Use of Resources
BMRRE—m - &
REA

Our Environment - Emissions;
Key Performance Overview
BAMIRIRE — ) - @
BEENBE



Aspects, General Disclosure, KPIs

ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RBIR -8R

Disclosure Requirement

Section in Report

&)

ERHRERESINR RS (&

BEH - - —REE  BREMNEE WEEKR WEZE
KPI A1.2 Repealed 1 January 2025 - disclosure of Scope 1Tand Scope 2 GHG See Part D - Metrics and
RSB B BIEIZAL2 emissions and intensity is now addressed under Part D, paragraphs  Targets

28-29. 25089 — EEKAZ

KPI A13
BASEIEIRALS

KPI Al4
RARAIEIRALL

KPI AL5
BASRAEBUIEIRALS

KPI A1.6
RIS EIRIZALE

B FR20254F1 A1 H EERR HENVLBEDRAEREFHRLEE 2R
BIRADAE D 28 M2 E -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FELEEEEWEE (RW) k (NER) RE -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity.

FRELEERZEWEE (R & (NER) RE -

Description of emission target(s) set and steps taken to achieve
them.

AT ET 3 2 BERNE B 1S RAEREN A AE B 2P B o

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.
HlEEREZBEEY 2 RE L - WL 2mE B IR RK
EXHVABRE AR ©

Our Environment -
Waste Management; Key
Performance Overview
BMBRE—BEEYE
2 ARENEE

Our Environment -
Waste Management; Key
Performance Overview
BMEIRE BEYE
18 ARENEE

Our Environment - Use of
Resources; Emissions
BAIEIRE —BE
Our Environment - Waste
Management

BANRE —BEDER
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE -HERERBEEIABTRSI(E)

Aspects, General Disclosure, KPIs

BHE - —RIFE BREREE

Disclosure Requirement

WEER

Section in Report
WEEED

Aspect A2 - Use of Resources
BEA2- ERER
General Disclosure

—RIEE

KPI A2.1
BRBHEBIEIRAZ

KPI A2.2
RABHEIEIRA2.2

KPI A2.3
R RUIEIRA23

KPI A2.4
BABHERIEIRA2.4

KPI A2.5
BRBHEIEIRA2.S

66

Policies on the efficient use of resources, including energy, water
and other raw materials.

BREERERER (BIERER « KERHEAMRERME) BBCE -

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in "000s) and intensity.
RENESNEER SHEEREREE (TRE) RBE °

Water consumption in total and intensity.

KEREEFRERTE -

Description of energy use efficiency target(s) set and steps taken
to achieve them.

AT ET 3 2 B IR B AR R ERER A AB B 2P B -

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

& @K ERER A BRI RE - ARFTR] S 2 KBRS
BiZ LI FERE SR

Total packaging material used for finished products (in tonnes) and,

if applicable, with reference to per unit produced.

SRR AMBEM R E (QE) - & (@A) ABE -

Our Environment - Use of
Resources
BMNRE—&BRER
Our Environment - Use of
Resources; Key Performance
Overview

BMIHIRE —&RER ¢
FRENRE

Our Environment - Use of
Resources; Key Performance
Overview
BAIRIRE
FRENRE

Our Environment - Use of
Resources

BMNIRE —&BRER
Our Environment - Use of
Resources

BANRE—BREA

BRER

Our Environment - Use of
Resources; Key Performance
Overview

BMIHIRE —&RER ¢
BRE SRS



Aspects, General Disclosure, KPIs

BHE - —RIFE - BREREE

ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RBIR -8R

Disclosure Requirement

BREER

ERHREESINRRESI(E)

Section in Report
WMEEEH

Aspect A3 - The Environment and Natural Resources

BEA3I-BRERRXARER
General Disclosure

—RIE

KPI'AZ1
A3

Aspect A4 - Climate Change
B A4 — RIREL

KPI A4.1
BARAEBIEIRAAL

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

BREREAREHRERRARERNEANZBHOBE -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage
them.
HIEBZBHBERERARERNEAZE - UREBRRMERT
& o

Repealed 1 January 2025 - climate-related disclosures are now
addressed under Part D.

BER2025F1 A1HER — RIGEBEHRERADAE D IRE -
Repealed 1 January 2025.

ER2025F 1 A1HEER °

PART C - “Comply or Explain” Provisions: B. Social
CHP -[FTEFRBERIH B HE

Aspect B1 - Employment
BmEB1— ERE
General Disclosure

—RRIE

Information on (a) policies and (b) compliance with relevant laws
and regulations relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
BHEGQ@EBE  ROETHAEBEERTE ZEEEZZRRINE
B OREFMREE  BELREA - IR RE TSRS 2
b~ RIEAR R EMAER -

Our Environment - Natural
and Environmental Resources
BRMMERE — RKARRE
R

Our Environment - Natural
and Environmental Resources
BMERE — RAKIRER
&R

See Part D below

28 T )5DaD

See Part D below
28 THDESD

Our People - Employment
BB —1RE
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE -HERERBEEIABTRSI(E)

Aspects, General Disclosure, KPIs Disclosure Requirement Section in Report
BE - —RIEE - BRENIER BEER WEEED
KPI B1.1 Total workforce by gender, employment type, age group and Key Performance Overview
RS AR IR IZE B geographical region. A BRE

RIER - EHBEE - FRRARNRMEESHE TR -
KPI B1.2 Employee turnover rate by gender, age group and geographical Key Performance Overview
BRI HIEIER12 region. BREIRE

Aspect B2 - Health and Safety
[EEB2— BREHEZZE
General Disclosure

—RIE

KPI B2.1
RASRE IR IEB2.

KPI B2.2
RASAIEIRB2.2

KPI B2.3
RAHENIE1RB23

68

IR FRAFINRBEEDME TIRERK -

Information on (a) policies and (b) compliance with relevant laws Our People - Occupational
and regulations relating to providing a safe working environment and Health and Safety
protecting employees from occupational hazards. KMWETL —BXERiELse

BR@BEK : ROOEBTHAREAEATEZBWERRRIINE
B BERRLZETEREMMREBEIRTBERS -

Number and rate of work-related fatalities occurred in each of the pastOur People; Key Performance

three years including the reporting year. Overview

BE=F (BEAFE) FFEITHHAZBLILE - BRAMET : BRENAE
Lost days due to work injury. Our People; Key Performance
EATHEATIEESE - Overview

BFWET ; BRENEE

Description of occupational health and safety measures adopted, and Our People - Occupational

how they are implemented and monitored. Health and Safety
TR B S R R R R 2 e e S LR 7T EREE B2 5 0% o BMMEI —BERRELZS



Aspects, General Disclosure, KPIs

BHE - —RIFE - BREREE

ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

ERHREESINRRESI(E)

RBIR -8R

Disclosure Requirement

WEER

Section in Report

BREEEH

Aspect B3 - Development and Training

fEmEB3— &R EIEII
General Disclosure

—RIE

KPI B3.]
RS A IETR B3

KPI B3.2
B SR A MIRIRB3.2

Aspect B4 - Labour Standards
fEHEB4— % T#H|
General Disclosure

—MRI
KPI B4.1
RS AR BA

KPI B4.2
BASRAEBIEIRBA.2

Policies on improving employees’ knowledge and skills for
discharging duties at work; description of training activities.
ERRABIETIIERE AT M A R IRREMECE - fMulEslE
& o

The percentage of employees trained by gender and employee
category.

RERIRBRESHZIEIEDL

The average training hours completed per employee by gender and
employee category.

BRI RBARE S - 558 Tl TR -

Information on (a) policies and (b) compliance with relevant laws
and regulations relating to preventing child and forced labour.
BRQ@BER  ROOEBETHASEEFEATVE 2 BEEERENNHE
B REIEET RSB T -

Description of measures to review employment practices to avoid
child and forced labour.

R SR E B S pE AR R B T K& T -

Description of steps taken to eliminate such practices when
discovered.

R E B IR RIS U B R A BB P ERER ) 2288

Our People - Training and
Development

BAHEI — B &R

Key Performance Overview
FRENRE

Key Performance Overview
BRENeE

Our People - Employment
BRMHET—1RE

Our People - Employment
RFME T — B XRE

Our People - Employment

P8 T — I R EE
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE -HERERBEEIABTRSI(E)

Aspects, General Disclosure, KPIs Disclosure Requirement Section in Report

BHE - —RIFE BREREE WEER BEEH

Aspect B5 - Supply Chain Management
[EEB5— LEHEEE

General Disclosure

—RIEE

KPI B5.]
BRBHEIEIRBS.
KPI B5.2

R AEMIRIRBS5 2

KPI B5.3
BABHEMIEIRBS.3

KPI B5.4
BRBHEIEIRBS 4

70

Policies on managing environmental and social risks of the supply
chain.

FRAEEHEERE RS RBRAOBE

Number of suppliers by geographical region.
RiEE o r e A -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are implemented, and how they are
implemented and monitored.

Hl e ARAMHERNED  WHIATTHBEEMNNEERSE - X
KB ITREER A -

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

e R R G (EIRE R IRIE Rt g R ES - LA KRAEH
PITRERTE -

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how
they are implemented and monitored.

iR R EERREE S ARRERRRBHIER - ARBER
TRERTE -

Our Operating Practices -
Supply Chain Sustainability
TR L EED —HEsE
AR

Key Performance Overview
FRENRE

Our Operating Practices -
Supply Chain Sustainability
TR L EED —HEsE
AR

Our Operating Practices -
Supply Chain Sustainability
B EEBH —ftrEsE
AR

Our Operating Practices -
Supply Chain Sustainability
B EEED —ftrEsE
AR



Aspects, General Disclosure, KPIs

BE - —REE - BRARESE

ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RBIR -8R

Disclosure Requirement

WEER

ERHREESINRRESI(E)

Section in Report

BREEEH

Aspect B6 - Product Responsibility
fEEB6— EmEE
General Disclosure

—RIE

KPI B6.1
A SR RIEIRB6 1

KPI B6.2
RS AR I51586.2

KPI B6.3
RASA 515863

KPI B6.4
RS MIEIRB6.4

KPI B6.5
B MIEIRB6.S

Information on (a) policies and (b) compliance with relevant laws
and regulations relating to health and safety, advertising, labelling
and privacy matters relating to products and services provided and
methods of redress.

BEGQ@EBE  RO)ETHAEBEERNTE BB ZEZRRINE
B REERERG EEEZE  BEE  SEELEEEURE
RE e

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
EENBREXRERERTALEHERERMARLKNES L -

Number of products and service related complaints received and
how they are dealt with.
BRBNE R KRGO FEE U REE % -

Description of practices relating to observing and protecting
intellectual property rights.

T B SRR AN B R EVIED) o

Description of quality assurance process and recall procedures.
il G AR E BIE R E M EIWAR S

Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

B EEERRE RALEHEOR - ARMBERTRERE -

Our Operating Practices -
Product Responsibility;
Customer Service
BMMEEEN —EME
£ 5P RS

Our Operating Practices -
Product Responsibility

B EEEN —EME
£

Our Operating Practices -
Customer Service

B EEEN — % PR
%

Our Operating Practices -
Intellectual Property Rights
B EEEN —ABE
1E

Our Operating Practices

- Product Responsibility/
Quality Assurance
MWL EEN —EME
£/ mERE

Our Operating Practices

- Customer Service/Data
Privacy

B EEEN —% PR
% BRALE
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE -HERERBEEIABTRSI(E)

Aspects, General Disclosure, KPIs

BHE - —RIFE BREREE

Disclosure Requirement Section in Report

WEER

BEEH

Aspect B7 - Anti-corruption
BHEB7— RES
General Disclosure

—RIEE

KPI B7.1
RS AR ARIEIRBT

KPI B7.2
BRBHEIEIRBT 2

KPI B7.3
RASR AR IRBT.3

Aspect B8 - Community Investment

[EEB8— tEIRE
General Disclosure

—RRI R

72

Information on (a) policies and (b) compliance with relevant laws
and regulations relating to bribery, extortion, fraud and money
laundering.

BRAQ@BER : RMOETFTHASEEEERNTE ZBEERREONE
B ORE LR - B8R - BGFRORRE -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
AEERNEAEEREETREVEBEENE SHARTEE KK
FAEESR o

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.
P S R RIE T - ARSI T REER L -
Description of anti-corruption training provided to directors and
staff.

HtmESR R 8 TIRHHREFEI -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.
BREAUHMESERTHEEMTHESRE  UHREKIHZEEL
%@ ) 2 BV IBR o

Our Operating Practices

- Code of Conduct; Anti-
corruption

B L EIEH ——1TRST
Al k&5

Our Operating Practices -
Anti-corruption
BMNEEEBH—RES

Our Operating Practices -
Anti-corruption
BMHEEEN —RES
Our Operating Practices

- Anti-corruption; Key
Performance Overview
TR EEED RE
5 ARENEE

Our Community

H IR



ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE HEREARABEEIARAETRSI(E)

Aspects, General Disclosure, KPIs  Disclosure Requirement Section in Report
B - —MIEE  BAEENEE WEER WEEEH
KPI B8.1 Focus areas of contribution (e.g. education, environmental Our Community
R §E4E IR 1ZERS concerns, labour needs, health, culture, sport). IR AtE

I EREE (HE  RIREE BIHK  BF - UERER) -
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Our Community
RAR B BUETEBS.2 EEIHBMIRANER (02 ERFRH) o e ALk

PART D - Climate-related Disclosures (aligned with IFRS S2)
DEZ — RIRAEIIKE (BEIFRS S2—F)

[O) Governance

M Ea

Paragraph 19 Disclosure of the governance body(s) or individual(s) responsible Our Leadership -

19 for oversight of climate-related risks and opportunities, and Sustainability Governance;
management’s role in the governance processes, controls and Our Environment - Climate
procedures used to monitor, manage and oversee climate-related Change
risks and opportunities. TP EE T Al B
FRAEEEERGABRR REBNESHBAENAR - UEE BRER BARERE—R
BECER BEREERFEAEABERRREENERET « HlH (3=01d

BFRFrAR -
(n Strategy

an S

Paragraph 20 Description of climate-related risks and opportunities (physical/ Our Environment - Climate

208k transition; short, medium, long term). Change
HiRERAERR RS (Y S8 8 '8 - EMNRE —RIEE(L

Paragraph 21 Current and anticipated effects of climate-related risks and Our Environment - Climate

FE208 opportunities on the issuer’s business model and value chain. Change

RIFEHRERRREBHAEERXEBREARBERENE AN RERZE - RANRE—RKRE®L
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE - HEREABEEIRETRSI(E

Aspects, General Disclosure, KPIs

Disclosure Requirement

Section in Report

- —RIEE - BRER BEER WEEED
Paragraph 22 Effects of climate-related risks and opportunities on the issuer’s Our Environment - Climate
F22E strategy and decision-making, including any climate-related Change

Paragraphs 23-24
$F23-24E

Paragraph 25
F25EL

Paragraph 26
F26E

(D) Risk Management
(D) B2 E
Paragraph 27

F27E

74

transition plan.
RIRAE R e KB R R B SRS MORR B o &
ARSI E -
Current and anticipated financial effects of climate-related risks and
opportunities on financial position, financial performance and cash
flows.

Iﬂﬁﬁﬁﬂ 2 RMOBH ISR « MIBRFARRENE 2 E R/ RIE
,Hﬁﬂﬂ%v

BIEEMRIEE

Climate resilience of the issuer’s strategy and business model to
climate-related changes, developments and uncertainties.
REERELREBEXERER@EEC  FREMEEENE -
Climate-related scenario analysis used to assess climate resilience.

FLARHE RIRENE R RARIE R DA

Processes and related policies used to identify, assess, prioritise
and monitor climate-related risks and opportunities, and integration
with overall risk management.

FLAGER « fF4E - B RERRIREREE R L8R T K iE
BAECSE  UAREEERREERFHELETH -

HMPRE — RIRE(L

Our Environment - Climate
Change (qualitative
disclosure; quantitative
assessment under
development)

A2 (E
MHEFE  SFTEDEER
)

Our Environment - Climate
Change
BMHRE — RIRE(L
Our Environment - Climate
Change (engaging external
consultant; further disclosure
in future cycles)
TR E — RIERFE (IE
BONEDEERI A ¢ ARORE Bt
—FHE)

Our Leadership - Risk
Management; Our
Environment - Climate
Change
BMMEEH—RRE
2 RMRE —RIRE
1t



Aspects, General Disclosure, KPIs

BE - —REE - BRARESE

ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RBIR -8R

Disclosure Requirement

WEER

ERHREESINRRESI(E)

Section in Report

BREEEH

(v) Metrics and Targets
)y HEERER
Paragraph 28(a)

%F28(a)E

Paragraph 28(b)
F28(E

Paragraph 28(c)
%28(0)ER

Paragraph 29
F29E

Paragraph 30
F30E

Paragraph 31
E31E

Absolute gross Scope 1 greenhouse gas emissions (tCO,e).
eHRE s BEVAERBHR (AM_AHKES) -

Absolute gross Scope 2 greenhouse gas emissions (tCO,e).
BHRE  HEVAERBHR (A _aREE) -

Absolute gross Scope 3 greenhouse gas emissions (tCO.e);
categories included.
BHBEZHEIRER BN (A _StREs) RMRZER -

Measurement approach, inputs and assumptions used to measure
GHG emissions (GHG Protocol); location-based Scope 2; Scope 3
categories included.

RAUFTEREREHRM A E - 8 A KB (GHG Protocol) : #E?2
& B SEZATREMER

Amount and percentage of assets or business activities vulnerable
to climate-related transition risks.

HEREAEERRTENEEXEREBD 2 2BRANL -

Amount and percentage of assets or business activities vulnerable
to climate-related physical risks.

FERRENEEARYBNAERXHED 2 SBRADIL -

Our Environment - Emissions;
Key Performance Overview
HPIVIRE — ) - B
REENEE

Our Environment - Emissions;
Key Performance Overview
BMEERE —HERY) - B
REBNBE

Our Environment - Emissions;
Key Performance Overview
BMEIRE — B -
BREWEE

Our Environment - Emissions
(methodology)
BAIRIRSE — e (5
)

Our Environment - Climate
Change (qualitative; under
development)
BMHIRE — RIEE( (&
M DTEERES)

Our Environment - Climate
Change (qualitative; under
development)
BMIRIRE — RIRE( (&
M DT ESR)
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE -HERERBEEIABTRSI(E)

Aspects, General Disclosure, KPIs

BHE - —RIFE BREREE

Disclosure Requirement

WEER

Section in Report
WEEED

Paragraph 32
FEIE

Paragraph 33
E3IIEL

Paragraph 34
FI4ER

Paragraph 35
F35E

Paragraph 36
FI6E

Paragraphs 37-40
$37-408
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Amount and percentage of assets or business activities aligned with
climate-related opportunities.

HREARMB - BMEERER I 2B RADL -

Amount of capital expenditure, financing or investment deployed
towards climate-related risks and opportunities.

HREEERREEBIRANEARY  BEIRESHE -

Whether and how the issuer applies an internal carbon price in
decision-making.

REERE RAMEER BT ERA N EEE -

Whether and how climate-related considerations are factored into
remuneration policy.

RIFEEZEEEE RIAIMAFEE -

Industry-based metrics (encouraged, not required) associated with
the issuer’s business model.

SRR B EBEARMITERR (SEHE - JFRH) -

Climate-related targets - qualitative and quantitative targets,
methodology, monitoring, performance, GHG emissions targets and
use of carbon credits.

RIFEEEE—S(RENEZR % B8R KA RERE
BB EREREZFEA -

Our Environment - Climate
Change (under development)
BMIRE — RIRE(E ()
EEREF)

Under development for future
reporting cycles

MEERES - BRRRREE
AR FR

The Group does not currently
apply an internal carbon price
RNEE B AR R ERE
=

Our Environment - Climate
Change

B EEN AT EE
RER (IDEERS)

Not applicable - disclosure
encouraged but not adopted
THEA—HEREREE
ERERA

Our Environment - Climate
Change (target-setting

under development; no use
of carbon credits in current
period)
BMEREE—RIEE (8
FEHREMEERS  REIR
FEARERE)
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