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ABOUT THE REPORT
EIIAVINE =)

In today’s world, achieving a balance between economic growth, environmental
protection, and social well-being stands as a critical global challenge. At Tse
Sui Luen Jewellery (International) Limited (the “Company”, together with its
subsidiaries, the “Group”), we are dedicated to maintaining environmentally
responsible and sustainable operations, recognizing the increasing importance
of sustainable practices across various domains.

The integration of environmental, social, and governance (“ESG”) principles is
fundamental to achieving organizational sustainability. We are proud to present
our ninth Environmental, Social and Governance Report (the “"Report”), which
details our ESG initiatives and performance. The Report can be accessed on both
The Stock Exchange of Hong Kong Limited (“SEHK”™) website and our corporate
website under the “ESG Reports” section within “Investors” at ir.tslj.com.

REPORTING PERIOD AND SCOPE

This Report outlines our ESG initiatives and achievements during the fiscal year
from 1 April 2024 to 31 March 2025 (the “Year”). Consistent with our previous
reporting practices, we focus on the Group’s primary operations in jewellery
manufacturing and retail across Hong Kong, Macau and The Mainland.
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Moving forward, the Group commits to conducting annual reviews of the
Report’s coverage. We will adjust and expand our reporting scope according to
materiality considerations, aiming to enhance our ESG performance disclosure
and management practices.

REPORTING STANDARDS AND PRINCIPLES

This Report follows the Environmental, Social and Governance Reporting Guide
(the “ESG Reporting Guide”) outlined in Appendix C2 of the SEHK’s Rules
Governing the Listing of Securities. Corporate governance details can be found
in the “Corporate Governance Report” section of our 2024,/2025 Annual Report.
The Report is built on four key principles: materiality, consistency, balance, and
quantitative. We demonstrate how these principles are applied in a table below,
and provide a comprehensive content index referencing the ESG Reporting
Guide in the final chapter.

ABOUT THE REPORT (CONTINUED)
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ABOUT THE REPORT (CONTINUED)

BRARE(E)

REPORTING \
PRINCIPLES \u @) @L@
2 F A ﬁ G, RE
MATERIALITY QUANTITATIVE CONSISTENCY BALA_NCE

EEM 21t — ¥ T
THE GROUP’S Materiality assessment Quantitative information Consistent Disclosures were made
APPLICATION were conducted to and data were recorded methodologies in a fair and impartial
NEBWER identify the ESG topics and disclosed in the were adopted for manner to provide an

that are material to
stakeholders and

Report where feasible.

data collection and
disclosures, unless

objective overview
of the Group’s ESG

the Group for key EA1TE M T a0 8% 2 otherwise stated, to performance.
disclosures. BELER REUE - enable meaningful
comparisons. ARAFRAERNTRIEH

HEITEZ MR LABR

®E - UEHMET A

i ERAEET = BRIEZAHA KA — SEMESGKIR °
BEZMESGHE © {F BB BN E KR E
REABEREE & MEABZRAILLE -

DATA COLLECTION AND REPORT APPROVAL

BB KRR R &

All information and data presented in this Report are collected from our official ZNIREFT2FIE A ER R EEHI KB RMANE 08
records, statistical databases, and operational management systems. The Board #etHIEERLETELZG ETF2([EFEg ) DN2025
of Directors (the “Board”) has reviewed and approved this Report on 30 June %6830 BEE RIERRE -

2025.

FEEDBACK & &&

We believe in continuous improvement through stakeholder engagement. Your i fIfE{E@BIFMNHELX EERESEB TENE - B TH
feedback is invaluable in helping us enhance our ESG performance. For any = REHEBIRFHEHESCRIREZMEE - MU ABREXH
inquiries or suggestions regarding this Report or our ESG initiatives, please FIMESGRIEETMEAER  FEBEir@tsl.comi
reach out to us at ir@tslj.com. FAPIHE A% -
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Our commitment to sustainable development is reflected in our efforts to
create harmony between people and the environment. A cornerstone of this
commitment is the TSL | #iFml Foundation (“TSLF"), established to nurture
local talent and preserve cultural heritage. In 2015, we launched several key
initiatives: an employee e-magazine with engagement surveys to strengthen
internal communications, and the TSL Taskforce - a cross-departmental team
responsible for implementing and overseeing environmental conservation, cost
optimization, and ESG initiatives.

As an industry pioneer, we have implemented comprehensive sustainability
practices across our operations, including green office initiatives, workplace
safety measures, and strategic talent development programs. We recognize that
successful sustainable development relies on maintaining open dialogue with all
stakeholders, both within and outside our organization.

SUSTAINABILITY GOVERNANCE

Our meticulously structured and comprehensive governance approach to
sustainability serves as a fundamental pillar that strengthens and enhances our
long-term business operations and sustainable growth trajectory. The Board
takes an active role in overseeing the development and implementation of our
ESG strategy while diligently managing key ESG risks, conducting thorough and
regular reviews of our performance metrics, and systematically updating our
objectives and targets to ensure continued effectiveness and alignment with our
sustainability goals.

We have implemented a comprehensive ESG management system through
a dedicated team that responds to emerging sustainability challenges.
For complex ESG initiatives requiring collaboration, we coordinate across
departments and clearly define responsibilities. Our sustainability working group
includes representatives from multiple departments, reflecting our commitment
to diverse perspectives in implementing ESG policies and practices.

OUR LEADERSHIP
L EE N
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OUR LEADERSHIP (CONTINUED)
BPmEEH(E)

Set out below is the information of the Group on the ESG governance structure,

the relevant members and the principal functions thereof:

AT EFIA B MESCE )RR - BRI E AT EREE

Board
EEg

Audit Committee
EREEE

ESG Working Group
ESGIT /A

Take overall responsibility for the
Group’s ESG strategy and reporting,
and oversee and manage ESG-related
issues
2EAEAEBAIESCREEMETR -
WEEMERESGHBER
Approve and lead ESG targets and
directions, and review the progress
FHRBEESCHEMAM - Wigsd
EE

Review and evaluate material ESG-
related issues at least annually
ELOBFEEENN A EEZHESCIEH
)

Review ESG risks and the risk
management system
FERESCRARMEMREE R

Make recommendations to the Board
on managing ESG risks

AERESCRRBAEESREER

Collect and analyse ESG data,
prepare annual ESG report for the
Board’s review and approval
WEMDITESCEIE « MEFEESG
mEHESTEMRIDE

Monitor the ESG performance to
ensure the Group’s compliance with
relevant policies, laws and regulations|
from time to time
EERESGRIABRAE B TR EF
MRS  EZRRER
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Risk Management

Effective risk management is crucial for enabling businesses to adapt to
changes, minimize potential losses, and maintain sustainable growth. Our risk
management oversight involves both the Board’s supervision and the Audit
Committee’s annual evaluations of our risk management and internal control
systems. We ensure that significant ESG-related matters are brought to the
Board'’s attention, complete with recommended management approaches.

Moving forward, we are committed to enhancing our ESG risk management
framework by implementing robust processes for risk identification, analysis,
evaluation, response, monitoring, and communication. We will maintain vigilant
internal monitoring of ESG risks to ensure comprehensive risk oversight.

Risk evaluation

[R B P Ak

Risk
identification

[ B sk B

OUR LEADERSHIP (CONTINUED)
BMmEENE)

[\ i 3R

BRMEREESDENS TAIHR - TR ERE
b~ RAREEBRAL BRI HELR - R EREILE
BERFIEEMEET - EEENEREE  UREXZE
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ESGREBREBER - EERBERERBHE - M7 - 7F
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Risk control
and review

R o A A
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OUR LEADERSHIP (CONTINUED)
BPmEEH(E)

STAKEHOLDER COMMUNICATION

We prioritize meaningful engagement with our stakeholders, both internal
(Board and employees) and external (shareholders, investors, media, customers,
suppliers, industry associations, and community partners). Through diverse
communication channels, we actively gather feedback and insights from these
key groups. This input helps shape our policies and initiatives to ensure they not
only serve our business objectives but also address stakeholder expectations
effectively.

FhEERE

BMSEERESMHEETAYER  BERSNE (B
EEMET) RN E (R - REE - HEg TP -
B - ITEREIERBN) - BBESITCNEBRRE -
BAEGREBETWESTEHENERMAR - BHEE
B 515 B B AP E B e E IR T 1 - HIRAEE RS ER
EBEBRMBRIFNEHE -

Stakeholders Group Communication Channels
FhEER BERE
Board and employees . Carry out performance evaluations to guide employees’ career development
EEgkBT HEITEBGIEAIEEE THERR
. Provide grievance mechanisms for effective two-way communication
BRI A B IR AR E WEB
. Organize meetings, interviews, lunch or tea gatherings and establish

whistleblowing mechanism for regular communication

BPEE  EA  FENE W BB AR T A

Shareholders, investors and media . Report on business operations and financial position through annual and interim
IR - B E RIS reports and other information disclosure
BIRFE N H R I th & S BE P R S B B SRR
. Issue Investor Snapshots
BmIREE R
. Update events and performance via press releases

BB ERENEHRRE
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OUR LEADERSHIP (CONTINUED)
B BEEHE)

Stakeholders Group

Communication Channels

BHEEE BRERE
Customers . Sustain effective communication via customer service hotline, email and feedback
®F forms
BRRPRBAL BTHRERRBRFIERES
. Connect customers to customer service officers through live chat on the Group’s
Hong Kong eShop
BREEEABENCRE AN EREREFPERPIRIS T
Suppliers . Apply tender selection and evaluation system for screening
HER AR EE KTk R EITEE

Maintain continued communication through meetings and regular performance
reviews

BB e N AR S RIS AR B

Industry associations

E

Attend conferences and participate in competitions and accreditation
programmes organized by industry associations
HREERT2ETERSRPNOLERRETE

Communities

[

Support local non-profit organizations and events sponsored by TSLF

STREFAAMIE A S R TSLF B B )R &)
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OUR LEADERSHIP (CONTINUED)
BPmEEH(E)

Materiality Assessment T4 A
During the Year, we conducted a comprehensive materiality assessment to
identify and evaluate key ESG issues that matter most to our stakeholders.
This assessment process helps us better understand and address stakeholder
concerns while identifying business risks and opportunities that are crucial for
our sustainable development.

REER - HAET T 2EOS BTG - B0 A E S
RN ERMBBOESCHE WA AETEERMELF
HIEFRFIE ERS O BT - ANCHSHE T REER
BAERMEGR R ERE -

Product and Service Responsibility
. EMMRSET
Material Issues c . Labour Standards
FEE ustomer Engagement g AT AR
.. =5 EFSHE
Occupational Health and Safety . Responsible Supply
BERRET S Chain Management
1? o BEENHHERER
'g Diversity and Equal Protection of Intellectual
n gpportunity ° ° Property Rights
?u ZAb M TSk FER A RE
- o0 ° o
= . Privacy and Data
@ )
E iﬂ Tra\mn%gg”dﬁ?g%opment Business Ethics Security
S R o [GESELG BAMEEZ 2
£ = ° °
b
3 Materials Risk Management : :
> .
g >4 ] ABEE Responible Mﬂkgtlng
S & BE AAENEH
6 & ..
R Waste . -
5 § Air Emissions BEEY) Employment Practices
'g o BERBE ¢ ’ EMEIEH
o ]
£ Water
» KER
s o . ° Energy
e BEIR
[(C) Greenhouse Gas
2 Emissions Community
= BERBHR o  ENgagementand
Investment
° tE2EMEE
Climate Change and Immaterial Issues
Resilience JEEEZE "o
RIEE L EFE

The Impact on the Group’s Business Value
HEENWEBEENTE
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We have established a stakeholder-driven approach to evaluate the materiality
of ESG factors, continuing our methodology from the previous year. Through
this process, we identified and categorized 21 key issues into four main areas:
environmental protection, employment and labour practices, operating practices, and
community. We then conducted a stakeholder survey to prioritize these issues based
on their significance to both our business value and societal impact.

Through our expanded stakeholder engagement survey, we have identified new
material issues crucial to our sustainability development. 13 issues emerged
as particularly significant this year, primarily concentrated in the “Operating
Practices” and “Employment & Labour Practices” categories, consistent with our
previous year's assessment.

OUR LEADERSHIP (CONTINUED)
BN REN(E)

HAEE L FEMRTEE - AN ERERR TR K
#Fh ESC AEMERIE - fEUtiBIES - B 21 [ERISE =
REASIETERE  RERE EBREERBIER 28
BB RitE - Hi% > BAIFARFHERS - REBELHEYH

EBEEMTEYENERREETRENF -

BERBEBAFMHEZRRBEHE - LAEHHZ LA HE
EREARNNEAZE - BEZBEAFERIIEE =
SO 2EER ) KRR LS THSR] RERR - &
EFRFHEERBAN -

Categories Operating Practices Employment & Labour Practices
HHl EEEM EEREIER
Material Issues . Product and Service Responsibility . Labour Standards
EEMEE EmfREET TR
. Privacy and Data Security . Diversity and Equal Opportunity
B MEELZ 2 Zb M Eke
. Responsible Supply Chain Management . Occupational Health and Safety
BEANHEEER BEERELD
. Business Ethics . Training and Development
[SESEE BilsaE
. Customer Engagement . Employment Practices
B¥pP2m EEEH
. Protection of Intellectual Property Rights
HBERENIRE
. Responsible Marketing
BEFNEHE
. Risk Management
Rk EE

Moving forward, we will expand and deepen our engagement with stakeholders
across all areas of sustainability. This approach reflects our belief that
incorporating diverse perspectives, both internal and external, leads to more
effective and comprehensive sustainability strategies and initiatives.

B2RA - RIS EAATHERRASEALRICRE
BEHED - BEAHRRTBAHES - DESABH
SN S LB AR E A A 2 AN AR ERE R
Rfg# -



OUR OPERATING PRACTICES
A EY i E B D

The Group maintains its commitment to excellence through comprehensive
quality management, responsible supply chain practices, and unwavering
customer trust. Our reputation is built on ethical business conduct,
encompassing intellectual property protection, consumer privacy safeguards,
product excellence, and anti-corruption measures.

CODE OF CONDUCT

The Group places the highest priority on maintaining ethical standards to ensure
sustainable and stable operations. We comply with a comprehensive regulatory
framework that includes key legislation such as the Anti-Money Laundering and
Counter-Terrorist Financing Ordinance and the Prevention of Bribery Ordinance
of Hong Kong, the Anti-Unfair Competition Law and Criminal Law of the People’s
Republic of China, and the Anti-Money Laundering and Counter-Terrorist
Financing Guideline for Dealers in Precious Metals and Stones issued by the
Narcotics Division of Security Bureau.

We strictly follow these regulations across all our operational jurisdictions and
have implemented stringent internal policies and management strategies to
maintain business integrity. Throughout the reporting period, we are pleased
to report that no violations of our ethical standards were identified, including
any instances of corruption, money laundering, or intellectual property rights
infringement.

Anti-corruption

The Group demonstrates its commitment to ethical business practices through a
comprehensive set of guidelines, including the Company’s Code of Conduct and
the Employees’ Code of Conduct. These documents establish clear protocols
to prevent money-laundering, fraud, bribery, and other unethical activities. The
Employee Handbook further reinforces our commitment to impartiality and
fairness. These guidelines are easily accessible to all staff via our intranet for
daily reference.
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To address potential corruption risks arising from conflicts of interest, the
Group maintains a robust Employees’ Code of Conduct. This guides employees
in making decisions that prioritize the Group’s interests and requires them
to disclose any conflicts of interest. Our Disciplinary Policy ensures strict
compliance with all relevant laws and regulations.

The Group maintains strong whistleblowing mechanisms through established
reporting channels. Employees can report concerns to supervisors, department
managers, or other trusted parties. All reports trigger thorough investigations
following internal and external protocols. We enforce a strict non-retaliation
policy to protect whistleblowers and investigation participants. The Group has
also implemented Guidelines for Combating Money Laundering and Terrorist
Financing, which outline three key procedures for employees to follow when
detecting suspicious activities.

OUR OPERATING PRACTICES (CONTINUED)
I & EAE P4

RESANZTHRMAELEENESER  AEERET
EM(BITRER TS - RTRIESREUAKEF =
REFIEHRE  WEKBREERFEER - BFIEE
B FER B AR TP B IBBDEE RAR D -

AEBRETENRBKSG  BRENEBMERERE
B BAKEREMEENATRERER - MAEREEE
WA RSN R ETRRERE - RAEREERO L
HEBGK  WRERRARFE2EE - REETCHIE
THTERBRERBMD FRETHWTIEES)  AER
et = ERREF AR RS -

Guidelines for Combating Money Laundering and Terrorist Financing Procedures
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OUR OPERATING PRACTICES (CONTINUED)
B EEBHE)

The Group prioritizes comprehensive anti-corruption training for all directors
and employees to help them identify and manage potential risks. During
the Year, our staff in Hong Kong and Macau completed an average of 0.20
hours of specialized anti-corruption training per person, with 228 employees
trained. To enhance corruption prevention awareness, directors received
“A Quick Starter to Integrity and Corruption Prevention Guide on Managing
Relationship with Public Servants” from The Independent Commission Against
Corruption, while employees completed specialized online training modules.
Regular anti-corruption reminders are issued annually to maintain vigilance. No
corruption-related legal cases involving the Group or its employees occurred
during the Year.

Intellectual property rights

The Group prioritizes intellectual property protection through strict compliance
with Hong Kong’s Trade Marks Ordinance, Registered Designs Ordinance and
Copyright Ordinance, as well as the People’s Republic of China (the “PRC")’s
Trademark Law and Patent Law. We maintain comprehensive safeguards
through our Intellectual Property Management System, Supply Chain
Management and Product & Service Quality Assurance Framework. Regular
compliance checks ensure proper use of copyrighted materials, while our
technological innovations, trademarks and designs are properly registered for
protection.
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PRODUCT RESPONSIBILITY

The Group maintains its commitment to excellence by delivering premium
jewellery products and services that build customer trust while supporting
sustainable development. We implement comprehensive quality control
throughout our supply chain and manufacturing processes. During the Year, we
maintained a perfect safety record with no product responsibility violations or
safety-related recalls.

Quality Assurance

The Group maintains rigorous quality standards through its Purchasing
Management Policy and Procurement Control Procedures, which ensure
materials are sourced sustainably and ethically. Our stringent tender selection
and evaluation procedures help maintain premium product quality. The
Purchasing Management Team oversees these processes, while our Supply Chain
Management and Product & Service Quality Assurance Framework enables strict
quality control and drives continuous improvement for both the Group and our
suppliers.

OUR OPERATING PRACTICES (CONTINUED)

B EEBHE)
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OUR OPERATING PRACTICES (CONTINUED)
HMwEEBEOCE)

ece

Beyond procurement quality control, the Group maintains strict compliance & T ERBEE S HHN - NEEESIE R D 8577 E B AR B 1
with both local and international standards for manufacturing and distribution, — Z#h R EIERIE% - AFEREREENEE KT EETSH -
ensuring exceptional product quality and professionalism. These comprehensive EEZHEMNBEETIE AL ANERFI T ZIBITERE -
quality management systems have earned the Group various industry

accreditations.

16



The Group’s Products
rEEER

Jewellery

REEH

Gold jewellery
= EA

Jadeite jewellery

FREH

Diamond jewellery

BOEH

Jewellery

REEH

Accreditation Scheme
R E

Reputation Shop Mark
KREEBEER

Quality Gold Mark
BERE2FEH

Natural Fei Cui Quality Mark

RNBRIT

Natural Diamond Quality

Assurance Mark

Integrity Pledge
WIERE

No Fakes Pledge
FRRIEE %A

OUR OPERATING PRACTICES (CONTINUED)
B EEBH(E)

Issuing Organization

yiki g 7

Hong Kong Jewellers’ and Goldsmiths” Association

EREUROERCREMERS

Diamond Federation of Hong Kong

ERELER

Intellectual Property Department of Hong Kong

BRABERE



OUR OPERATING PRACTICES (CONTINUED)
B EEBHE)

Supply Chain Sustainability

Our unwavering commitment to sustainability permeates every aspect of
our expansive global supply chain network. Through strategic partnerships
with suppliers across different continents and regions, we maintain a deep
understanding of how each component’s journey - from the initial sourcing
of raw materials through various processing stages to the final manufactured
product - creates ripples that influence our overall sustainability footprint. This
comprehensive view enables us to implement effective sustainability measures
at every step of the production process.

To ensure consistently responsible practices, we have established rigorous
criteria that all suppliers must satisfy, encompassing detailed environmental
stewardship requirements and comprehensive social responsibility standards.
These include extensive workplace safety protocols, thorough risk management
procedures, and stringent quality control measures. Our supplier evaluation
process carefully assesses compliance with these standards, ensuring that our
partners share our dedication to sustainable practices.

The Supply Chain Management and Product & Service Quality Assurance
Framework serves as our foundational guide in these endeavours, providing a
structured approach to maintaining excellence across our supply network. This
robust framework enables us to systematically monitor, evaluate, and enhance
the quality and sustainability of our operations while fostering continuous
improvement throughout our entire supply chain ecosystem.

Safety
. Have in place safety policies and systems
. Provide safety trainings

Environmental Protection

. Comply with all applicable environmental laws and regulations
Ethics

. Prohibit any misconduct in business transactions

. Report unethical practices to the Group without delay
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The Group communicates its fundamental expectations through the Safety
Plan and Letter to Suppliers and Business Partners, which outline sustainable
and responsible practices. Given the ethical concerns in diamond mining,
including forced labour and human rights issues, the Group places special
emphasis on diamond procurement. To ensure ethical sourcing, all our diamond
suppliers must adhere to the Kimberley Process, which ensures diamonds can
be traced from mines to markets and prevents trade in conflict diamonds. The
Group maintains strict supplier selection criteria, only working with partners
who demonstrate compliance with our ESG requirements and standards, and
conducts regular performance assessments to maintain these high standards.

Customer Service

The Group maintains an unwavering focus on customer satisfaction through
excellence in service delivery, guided by our core principles of honesty,
efficiency, and professionalism. We adhere to key industry standards and
regulations, including the Sale of Goods Ordinance, Trade Descriptions
Ordinance and Personal Data (Privacy) Ordinance of Hong Kong, as well as the
Law of the PRC on the Protection of Consumer Rights and Interests. Through
comprehensive policies and measures, we ensure the accuracy of product
labelling and information, ultimately enhancing the customer experience.

OUR OPERATING PRACTICES (CONTINUED)
B EEBHE)

AEBEBR 2T NBHEEREHNXBRENER - EF
EAHPIHAAFERBRENEETEH - ARNEAR
RFRRESEHMARTERREE  AEEFHEEELQ
REMNRR - BEGRTEERKBRA - AEELHER
BAETEMER - RS RERRARES RSN
TR BRGILERBARS - AEBBEMNER @ 28
NAESCERMRENBHEAIE - X EHEITHEMET A
HERFRIKF -

B PR

REBUBE RENMEXR/ZL - BBRELRT - B
RAZPHEE - HMBTFEREENTERENER -
BEEEN(EREEERD)  ERHBEID MUEAE
BOALER) 681 A R(PEARKMBEEE R RE
E) e BIFBBTENBERNER  RRERRENEME
HER BhHEELE,RR -



OUR OPERATING PRACTICES (CONTINUED)

Bz EEN(E)

E§§

Product Labelling
and Advertisement

EnEBRRES

To ensure transparency and consumer protection, we label all products with detailed information regarding
their origins and quality certifications. We also implement thorough internal verification processes to verify
the accuracy and comprehensiveness of all advertising materials prior to their release.
@%@ﬁ%ﬁ&%@%%%%évﬁﬂ?%ﬁé&i%iﬁﬂ%%ﬁﬁﬁ&&%%ﬁ HMTTRITRENA
HZERT - BRAERBRSMEEEMATERETE -
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Customer Satisfaction

EERRE

Customer satisfaction is a core priority in our quality service strategy. We invest in comprehensive training
programs, including seminars and workshops, to ensure our employees are well-equipped to handle product,
service, and repair-related inquiries effectively.
EEmEELRMELRERENZ - RKHARRZEOEHNGE - SEFHSENIEY - #RET
e RERIRE m ~ RGBS HENEH -

Following our customer-centric approach, the Group emphasizes prompt and efficient resolution of customer
concerns, maintaining clear communication throughout the process to ensure optimal satisfaction.

$;@§%ME%$mﬁﬁ BORRRABRRARSSE  WAEBRETRIEWER  UNEERENT

In the reporting period, we addressed 93 customer complaints (88 from the Mainland and 5 from Hong
Kong). Following our Complaints Handling Guideline, we ensured timely responses to all customer inquiries
and maintained thorough follow-up communication for cases requiring extended resolution periods. This
systematic approach enabled us to process all complaints efficiently while keeping customers informed
throughout the resolution process.
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Data Privacy

BRI

To safeguard customer privacy and data security, the Group has implemented comprehensive protective
measures through its Exclusive and Confidential Information Policy and Privacy Policy. These policies
establish strict protocols to prevent data breaches and unauthorized information sharing with third parties.
We maintain robust data protection across all customer interaction channels, and our Privacy Policy remains
publicly accessible on the Group’s website for transparency.
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Our employees’ dedication and talents are essential to the Group’s sustained
success. We are committed to fostering a work environment that emphasizes
respect, inclusivity, and safety, where every employee can thrive. We maintain a
strong commitment to equal opportunity, ensuring all qualified employees have
fair access to jobs, skill development, and advancement within the organization.

EMPLOYMENT

The Group has established a comprehensive employment system designed to
attract and retain top talent. Through a combination of rigorous hiring standards
and competitive benefits, we create an environment where employees can
grow and develop a strong connection to the organization. We maintain full
compliance with all local employment regulations, including the Employment
Ordinance and Employees’ Compensation Ordinance of Hong Kong, the Labour
Law and Labour Contract Law of the PRC, and the Labour Relations Law
of Macau. Our Employee Handbook details all workplace policies, including
compensation, hiring and advancement procedures, work schedules, leave
policies, equal opportunity provisions, diversity initiatives, anti-discrimination
measures, and employee benefits. We ensure this handbook stays current with
the latest legislative requirements through regular updates.

OUR PEOPLE
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OUR PEOPLE (CONTINUED)
BAMET(E)

Recruitment and Dismissal

A@} REE R R

Our recruitment process follows all applicable internal and external regulations, ensuring fairness and transparency. The Human
Resources Department carefully verifies all applicants’ identification documents as part of our commitment to prevent child labour.
B BERREEE/ASMNINIIRTE - UBRATER - ANERIPUTFHZEMBRBANSNDEAXY - BITHIEETHNR
=

For employment terminations, whether voluntary or involuntary, we follow standardized procedures detailed in the Employee
Handbook to protect all parties’ interests. We maintain a strict policy against forced labour in all our operations.

ERIFEBEERR (T EaRESIEaRE) « ZRMRB((BEIFM NEERTERE - WRES I - RIMEMELERBRTEEAL
& o

We value the power of diversity in driving innovation and problem-solving. Our inclusive workplace embraces employees from various
generations, backgrounds, experiences, cultures, and religions, recognizing that this diversity strengthens our organization.

BMIREZ T L e HEBBIFT (R E AR ERE - MMM ITESMEADRETEYER B2 - &% MENMFRENET - BARZTbBEE
Al b F& P B

Remuneration and Benefits

:ly ¥ R EF

To maintain market competitiveness, we prioritize effective talent management through strategic recruitment, engagement, and
professional development initiatives. We conduct regular performance reviews to ensure fair compensation that reflects each
employee’s contributions and capabilities.

BREMBHRT N BMAELERKBMERE BEI2EMEXERREEASL « RMETERESE  BRFMATRMEGNLE
THIERITIEES o

We offer a comprehensive benefits package including group medical insurance and travel insurance. Employees can access education
reimbursement programs and enjoy staff discounts on our products. For those working across regions, we provide additional support
- Hong Kong staff posted to the Mainland receive lodging allowances, while eligible employees can claim rental reimbursement.
China-based employees receive meal aIIowances

BMRETSOEAFE  PREEEBEENKERE  HEZUERERETIN - $IYEESTIENET - RMEMHBINZIE
KRB E T BEE R AERBIARFEHSHRE  mAtE TRIZHREREL -

To support working parents, our Hong Kong and Guangzhou offices feature dedicated, well-equipped nursing facilities.

RBEEBRE  BRMETEMENPFRRETENS LR -
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Our fair compensation, rewards, and promotions are
determined through comprehensive evaluations of employee
performance, capabilities, and growth potential.
BLMBIBEEIRR - e WNMERBHEZAENE - UAER
FRIFB - SREYAE T o

We conduct regular assessments including end-of-probation
evaluations, annual evaluations, and special evaluations.
These create opportunities for meaningful dialogue where
we can share performance feedback, discuss career
development, and communicate decisions about incentives

OUR PEOPLE (CONTINUED)
BB TOE)

We offer a comprehensive leave policy that includes
statutory and paid holidays. Employees can take various
types of leave including annual leave, marriage leave,
maternity leave, paternal leave, birthday leave, anniversary
leave, compensation leave, and bereavement leave.
BMEEEZEOKRBEE  REEZEREHREA - BT =
BER - -EBR ER- - FER - £BR - AFR - #EME
BREZERE -

For overtime work, employees receive either compensatory
time off or overtime allowance as compensation.

and promotions. ETFHEMIETAE - A RIRSINILERE(EARIE -

BIPETZIEE B % - RSB E  FEFENER
AHh - BUAEBERNEFERE N FTHEMRE - W
EBE - W EEFETHEL B

The Group ensures equal opportunities for all employees regardless of gender,
age, nationality, or marital status, adhering to Hong Kong’s Sex Discrimination
Ordinance, Disability Discrimination Ordinance, Race Discrimination Ordinance
and Family Status Discrimination Ordinance. We have implemented
comprehensive internal policies and procedures that foster diversity and equal
opportunities while providing clear protocols for preventing and reporting
sexual harassment to the Human Resources Department. These policies and
mechanisms undergo regular reviews to align with evolving market trends and
regulatory changes at both national and international levels.

Throughout the Year, we maintained a perfect record with zero
employment-related violations. We remain dedicated to upholding our
high-standard employment system to safeguard all stakeholders’ rights.

AEBMBRAS AT TRIER - F8 - BELEERRY
SHETEHE - LREETESERIERED) - G
AR+ CBHEER 1) 0 SR B2 R T R 1) - B
P& T EENANBRAENER © TR S TMNTS
& IR AAIREA b BRI A RV IR - 5 LR L
IR R T - DA BT BT R B A E 5 D 158 2 L B
EEF -

EREERN  BIOERT2RBEMLANESEE - B
P RFEHN B BT ORBHE - UREFAHH
R ©

23



OUR PEOPLE (CONTINUED)
BAMET(E)

OCCUPATIONAL HEALTH AND SAFETY

Prioritizing employee health and safety, the Group strictly adheres to key
regulations including the Occupational Safety and Health Ordinance of
Hong Kong and the Production Safety Law of the PRC. Our commitment is
demonstrated through two key documents - the Safety Policy and Personal
Protection Plan - which establish comprehensive workplace safety protocols.

These foundational policies detail hazard prevention, training requirements,
and safety equipment standards. For instance, factory personnel must hold a
valid “Certificate of Gas Welding Safety Training” before operating welding
equipment. We maintain safety through regular retail shop inspections, fire drills,
and continuous safety education programs.

To strengthen emergency preparedness, we regularly conduct Fire and
Emergency Drills, ensuring all employees understand evacuation procedures and
emergency responses. These drills help minimize potential risks during actual
emergencies.

Our safety framework is reinforced by annual assessments from safety
consultants and quarterly Safety Committee meetings. This committee,
comprising representatives from management, frontline operations, head office,
and the Hong Kong maintenance centre, collaborates with safety consultants to
evaluate and enhance our safety protocols. This systematic approach enables us
to develop and implement effective safety measures with employee input.

In the reporting period, we recorded 6 work-related injuries, including 4
from The Mainland and 2 from Hong Kong. Each incident received immediate
attention from designated staff, with proper documentation submitted to
relevant authorities and insurance providers. To prevent future incidents, we've
enhanced safety equipment and expanded our training programs. Throughout
the Year, we maintained full compliance with all applicable occupational health
and safety regulations.
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TRAINING AND DEVELOPMENT

Professional development is a cornerstone of our Group's strategy for
maintaining a skilled and motivated workforce. The Employee Handbook
provides a structured approach to learning and development, ensuring all
employees have access to growth opportunities. We facilitate both internal
and external training programs, enabling our team members to enhance their
expertise and progress in their careers. The Group offers diverse training
initiatives tailored to different positions throughout the Year.

OUR PEOPLE (CONTINUED)
BAMET(E)
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OUR PEOPLE (CONTINUED)
BAMET(E)

Complementing our formal training programs, the Group has implemented a
comprehensive mentorship system that provides essential guidance and support
to new employees. This system ensures smooth onboarding while helping
newcomers build strong connections within their teams. Through one-on-one
mentoring relationships, experienced staff members share valuable insights
and practical knowledge, enabling new hires to quickly adapt to their roles and
develop essential skills.

During the Year, our training initiatives reached 579 employees, representing

53.96% of our total workforce. On average, each employee completed 9.11 hours
of training.
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Environmental challenges, including extreme weather events and resource
scarcity, pose significant threats to ecosystems worldwide. The Group addresses
these challenges through its Environmental Policy, which focuses on protecting
vulnerable environments. We have established a specialized team responsible for
raising environmental awareness internally while developing and implementing
strategies to reduce our environmental impact.

Aligned with global and national environmental initiatives, particularly carbon
neutrality goals, the Group has established specific environmental objectives.
We have developed a comprehensive strategy that emphasizes improved
management practices and sustainable operations. Through regular assessment
and updates, this strategy demonstrates our commitment to reducing energy
consumption, water usage, carbon emissions, and waste generation.

USE OF RESOURCES

With increasing urbanization and economic development worldwide, businesses
face growing pressure on vital resources like energy and water. Recognizing
this challenge, the Group is committed to developing and implementing a
resource-efficient business model that aligns with our broader sustainability
objectives.
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OUR ENVIRONMENT (CONTINUED)

HABRE(E)

During the Year, the Group implements comprehensive resource management ZANEER @ AEBEE T 2EHNERE IR it M B RS M
initiatives and strategic programs to optimize resource utilization while reducing 2| * MBILBREARE - WHAD L EBRETNEFRE ©
wasteful consumption across our operations.

Energy
BER

Adopt higher energy efficient and environmentally friendly electrical appliances
KAE S RMEMIRROEIRZMH

Use LED tubes in offices and shops

TR RENEEERALEDEE

Centralize the application of air-conditioning and

EREAZER

Encourage switching off or activating energy-saving mode during lunch hours
B RV TERBBER B E R

Switch off idling devices and air-conditioners when not in use or after office hours
ENMEA TR ERENZEH

Continue to explore gold melting equipment with higher energy efficiency
BEFRRESERIEN=EBERE

Encourage the use of container for cleaning mop and cloth

RS ik i i)

Watero Prevent excessive use of detergents
KGR B 3B i A B R
Set double-sided paper printing as default
2 RESHITOARRER
/24 Implement e-offices
Paper BEETHAS
i Encourage the use of electronic supporting medium
EEFAETEREN
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OUR ENVIRONMENT (CONTINUED)
BPORBE(E)

During the Year, energy consumption is majored by purchased electricity and ZAFEEHEREEUNBEEHAT  EXARHERE - &
followed by petrol. Compared with last year, this year's have a significant drop RE&ERERAE  AEENEBAERERREFEEZRD -
in energy consumption, which was mainly due to the adjustment on operation

scale.
Energy Consumption © 2024/25 @ 2023/24
BERUNEE Energy consumption intensity
RREHEERE
MWh/HKD million turnover
MWh KER BEESTAESR
JKFL B
2.00 2024725  2.43 2023/24
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Direct energy consumption Indirect energy consumption Total energy consumption
BHIERERERE R REFE BEREERAR

The Group utilizes water primarily for sanitation and manufacturing processes, HREBMBKETEANEERBRAEERE  THARBRT
with reliable access to suitable water sources. In the reporting period, our total AISERVGER/KER - SHREBHAN BN IR - STEEMBEA
water consumption across factories, retail locations, and office facilities reached R iEHIER/KE A17,566.137 7K » F/KEE ANIZAME
17,566.1 cubic metres, representing a consumption intensity of 11.33 tonnes per BEBBILA X5 @ BEF/NKE EHEF L RS EMKE
HKD million of turnover, which a slight decrease compared to last year was BEEBIEG L - kA% RAEERBRIZESREEHEIK
recorded but with an increase in intensity. In the future, we will more proactively Z:% - T HE —FREFEKE -

raise our colleagues’ awareness of water conservation and strive to further

reduce water consumption.
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OUR ENVIRONMENT (CONTINUED)
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Water Consumption © 2024/25 @ 2023/24
Water consumption intensity

KEIRE
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Total water consumption cubic metres/HKD million turnover
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During the Year, the Group consumed a total of 27.6 tonnes packaging materials, AR&EfRER - NEFE L HEFE27 6 AMEREME - ZE 50.018

with an intensity of 0.018/HKD million turnover. AME BEB TR .
Packaging Materials © 2024/25 ® 2023/24
Consumption Packaging materials consumption intensity
BEARIHE ?ﬁﬁﬁﬁﬁﬁf
Total packaging g’;m;?@ﬁg%%}%g%a
materials consumption @
HaE Ao A s B
BEMHHRRE 0.018 2024/25  0.023 2023/24

47.3

tonnes
NI

50
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EMISSIONS

To comply with key environmental regulations including the Environmental
Protection Law of the PRC, the Air Pollution Control Ordinance, and the Waste
Disposal Ordinance of Hong Kong, the Group maintains a comprehensive
Environmental Policy. This policy guides our efforts to minimize our
environmental footprint through strategic initiatives and monitoring systems.

As climate change continues to pose significant challenges globally, we have
implemented robust measures to reduce our carbon emissions. Our approach
combines energy conservation with detailed emissions tracking and reporting.
For specific energy-saving initiatives, please refer to the “Use of Resources”
section.

We calculate our emissions following guidelines established by Hong Kong's
Electrical and Mechanical Services Department and the PRC’s National
Development and Reform Commission. For the reporting period, our emissions
totalled 0.38kg nitrogen oxides, 0.02kg sulphur oxides, and 0.02kg respirable
suspended particulates.

OUR ENVIRONMENT (CONTINUED)
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OUR ENVIRONMENT (CONTINUED)
HABRE(E)

Air Pollutants Emissions © 2024/25  ® 2023/24
RIS R B
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Greenhouse gas emissions play a crucial role in driving climate change. In the
reporting period, our Group experienced a decrease in scope 1 & 2 emissions by
36.4% as a result of decreased consumption of vehicles and diesel. Our scope 3
emissions reporting includes employee’s business travel by air, which amounted
to 83.1 tonnes of CO,, and the indirect emissions from freshwater processing and
sewage processing activities in Hong Kong.
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OUR ENVIRONMENT (CONTINUED)
HAHRE(E)

Greenhouse Gas Emissions! © 2024/25 @ 2023/24 Greenhouse gas emissions intensity (by revenue)

BERBIHER BEREBHHREE (EEBA)

tonnes of carbon dioxide equivalent/HKD million turnover
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Greenhouse gas emissions intensity (by revenue)
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Travel via Flights)
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OUR ENVIRONMENT (CONTINUED)
HABRE(E)

34

The quantitative process is based on “Appendix 2: Reporting Guidance
on Environmental KPIs” by SEHK, “Guidelines to Account for and Report
on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong” by the Electrical and
Mechanical Services Department of HKSAR, “Enterprise Greenhouse Gas
Emission Accounting Method and Reporting Guidelines for Power Generation
Facilities (2022 Revision)” and “Guidelines for Accounting and Reporting
Greenhouse Gas Emissions from Other Industrial Enterprises (Trial)” by the
National Development and Reform Commission of the PRC.

Including indirect emissions from the generation of purchased electricity.

This figure is restated to correct the unit to tonnes from KG.

Including indirect emissions from freshwater processing and sewage
processing in Hong Kong.

These figures were restated after the updating of the amount of scope 3
emissions from travelling.
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Waste Management

The Group is committed to effective waste management and resource recovery
as part of its environmental stewardship initiatives. We have implemented
several practical measures, including replacing disposable plastic items with
reusable alternatives in our offices. Our comprehensive approach encourages
employees to adopt sustainable practices through recycling programs and
efficient resource utilization.

During the Year, our efforts yielded positive results in Hong Kong and Macau -
office digitalization initiatives reduced non-hazardous waste to 0.1 tonnes. No
hazardous waste was produced in our Hong Kong and Macau offices, thanks
to our new policy banning battery procurement, demonstrating our ongoing
commitment to responsible waste management.

Non-hazardous Waste © 2024/25 @ 2023/24

Total non-hazardous waste
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Hazardous Waste © 2024/25 @ 2023/24 Hazard e intensit
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To minimize environmental impact from wastewater, the Group employs an
advanced sewage management system with sophisticated treatment units. Our
three-stage filtration process ensures thorough wastewater treatment, while
partnerships with certified recycling companies facilitate responsible sludge
collection and disposal.

NATURAL AND ENVIRONMENTAL RESOURCES

While our operations have minimal environmental impact, the Group
remains dedicated to sustainable practices. Our Environmental Policy guides
comprehensive strategies to reduce emissions and optimize resource usage.
Key initiatives include using Forest Stewardship Council certified paper and
prioritizing sustainably sourced materials.

Looking ahead, we are implementing an integrated management system with
specific performance indicators to better track and reduce our environmental
impact. This demonstrates our ongoing commitment to environmentally
responsible business growth.
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CLIMATE CHANGE

Climate change poses significant challenges to businesses worldwide, with
environmental impacts becoming increasingly irreversible. Recognizing this
critical issue, the Group has made environmental stewardship a core component
of our sustainability strategy, focusing on preserving natural resources for future
generations.

To strengthen our climate resilience, we have engaged an external consultant
to conduct a comprehensive climate risk assessment. This strategic initiative
will help us identify potential vulnerabilities and develop robust response
mechanisms, enhancing our ability to address climate-related challenges
effectively.

OUR ENVIRONMENT (CONTINUED)

BHMORRE(E)

RIRBA
REECRERECEFRERNNE - HRFEFEAB A
T - RADSEARMAE  AEEEHIREEENAT
SEBERRBOZD  BORBRRREERER -

RIEBRREN - RS ZEIMBERET2EORKRE
Bt o SRS IE IS A B IR PIRRE 1 5986 L HE
BRHEE S R RIS SRRk E M EE S
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OUR ENVIRONMENT (CONTINUED)

HABRE(E)

Risk Type Description Impacts
EEIER Ei g b2
Transition Risk Technology Low-carbon products Increases income and profit uncertainty.
7 E e B and technologies are | & g AFNF B BTN FEE ME o
gaining market share
1K Bk 72 b A0 441 1E 72 3%
Sh A &
Market Increasing prices of Leads to increased costs.
5 water, energy, and raw | EEFK AL N o
materials
K~ BEIRFIRAM BHE S
iR
Reputation Change of consumer A proactive integration of sustainability and climate change
BE preferences considerations into business strategies is crucial. Neglecting
HEEETE L these aspects could erode the Group’s market share over time.

TR AHENNMREEBZEMAEBRBIIETESE - ARE
SEAEEEERBNEEMRAEENTISHAEE -

Should the Group not promptly and effectively adapt to

the evolving expectations for sustainability practices and
transparency in its operations, it risks potential harm to

its reputation. This could result from a perceived lack of
commitment to environmental stewardship or inadequacies in its
sustainability initiatives.
MEEEEELSEUERTE LM HEEREE - UK
MEHEEERENNE  SEREMEEXINES - S
BRAMRARZHIREREBOEE R FEERNEE -
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OUR ENVIRONMENT (CONTINUED)

HAHRE(E)

Risk Type Description Impacts
EEIER it -2
Physical Risk Acute Damaging the Group’s | The Group’s operational sites might be subject to frequent
TE R R f=vka directly own or its typhoons or other extreme weather events due to their locations
collateral assets by in high-incidence areas. In the context of intensifying climate
extreme weather change, such extreme weather events could occur with greater
TR R RIBENEEE | regularity and disrupt daily operations.
BEHRENEESERE | AR AEENLE AR R K E b iRim AR B m T E
B At g g s ETBRNEMEmR XAEHNTE -  ERIEE
BB ERT  HERHRKASHAEEEREMEE - W
BLHEEE -
Increases related insurance expenses.
EINEEREBER -
Damaging the stability | Fluctuations in the supply of raw materials, products, and
of supply chain services due to extreme weather events can pose challenges to
BEHEEETE the Group’s supply chain management. Such disruptions, in turn,
can impact the Group’s ability to maintain stable and efficient
operations.
Bim KR EHFBHNERE - ERMREHERS) - fJetARER
RO R B IR 2R PKE - At - WERE e ESEER
BEME L ERIGES ©
Chronic Rising of sea level Rising flood risks in coastal areas may lead to asset losses and
2 BT\ LA increase related insurance expenses.

R IUKER EA R e EBEE R - WEINERREER

Increase in extremely
hot/cold days
g/ 1B REBUE AN

Increases the use of cooling/heating equipment, leading

to increased energy use costs, thereby increasing business
operating costs.

BANRAD, NEAREER - EREERE AR - E MG
REZBEMA o
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OUR ENVIRONMENT (CONTINUED)
HABRE(E)

To address climate risks, we have developed a comprehensive strategy focused
on building resilience and ensuring sustainable long-term development. Our
approach combines risk management with adaptive measures to strengthen our
operational capabilities.

We recognize the growing challenges posed by climate change, particularly
the increase in extreme weather events like severe storms and droughts. In
response, we have implemented a robust framework of protective measures,
including detailed contingency plans and comprehensive insurance coverage
for our assets. Our insurance policies specifically cover damage from fire,
floods, and typhoons, activated during severe weather conditions such as Black
Rainstorm Warnings and Typhoon Signal No. 8.

Moving forward, we maintain our commitment to regularly assess climate

change impacts on our operations, strengthen risk mitigation strategies, and
implement various control measures to reduce our environmental footprint.
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The Group demonstrates its sustainability commitment through balancing
economic growth with environmental and social responsibility. As detailed in our
Community Investment Policy, we actively engage in community development
through strategic partnerships with non-governmental organizations, providing
both financial support and volunteer services. These initiatives strengthen
our position as a responsible corporate citizen while making meaningful
contributions to society.

Through TSLF, we contribute to Hong Kong's jewellery industry’s sustainable
development while preserving our artisanal heritage and supporting creative
industries. For detailed information about TSLF's recent activities, please refer
to “The TSL | #f¥mBE Foundation” section in the Company’s 2024/2025 Annual
Report.

Our commitment extends to fostering an inclusive and harmonious community
through continuous development initiatives. We regularly evaluate and enhance
our management approaches to ensure positive cultural and community impact.

OUR COMMUNITY
A Y L

AEBBBELERR REKMEEETZHIETE -
RBAFHAERRAAE - RERMADHRREREK - ]MA

BB EAE Y REIESFRE  BERRALRER -
REFBLEMSERBRT - SLBETEZERMERE
BEFREARNAG  ER/HEWRELER -

BBTSLF BB NEDHEAUSENTHERE A
BRIEDSIFEIEESR - BEATSLFABESMNFME
B FBREARARF2024/2025F ERERH [TSL |#IH B
Eew |55 -

KM EEEEHEE B EERE SR ARED
HE - BMFEFELBCEERTE - BRAXVEFHLER
TEREBMPE
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KEY PERFORMANCE OVERVIEW

FRBENAEE

ENVIRONMENTAL PERFORMANCE OVERVIEW RIERBEHLE
© 2024/25 @ 2023/24
kg
Fr
60
» 50.6
=
(=}
a "
gié 40
it
2K
o &Y
o 20
<
8.3
03 0.7 <
0 0.2 . — -
Nitrogen oxides Sulphur oxides Respirable suspended particulates
REly [iezn] 2] AIR AR
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BEREHER

Greenhouse gas emissions

© 2024/25 @ 2023/24

tonnes of CO, equivalent

KEY PERFORMANCE OVERVIEW (CONTINUED)

MmEhes(s)

Greenhouse gas emissions intensity

BERBHEREE

tonnes of CO, equivalent/HKD million turnover

"D\ AM-SHLHERSEEBTERE

1.28 2024/25

4.88 2023/24

Greenhouse gas emissions intensity

(exclude the Scope 3 emissions - Business
Travel via Flights)
BERBHEREE

(FRESE N E - BBMIIETERHT)

tonnes of CO, equivalent/HKD million turnover

(DF)\ AM-FHER SEETEER

N =Y =<3 S,
A=A =S 1.22 2024/25
4,000
2,940.8 29787
3,000
2000 - 1,853.9 1,894.2
1,000
0 40.3 279 831 69.4 25 2.5
Scope 1 Scope 2 Scope 3 Scope 3 Scope Tand 2
Direct emissions Indirect emissions Other indirect Other indirect emissions in total
FEN #E2 emissions - Business  emissions - Freshwater FE1F12
I=E2:373 P AR travel via flights processing and B s
#E3 sewage processing
H AR B in Hong Kong
BBMITE TR AT #[E3
R B
BB EHIK
RI5KERE

1.47 2023/24

3,050.6

1,979.7

Scope1,2and 3
emissions in total
#HE1 - 2f13
Hmsa g
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

© 2024/25 @ 2023/24

Totgl non-hazardous waste
mEREVRE

75

Total non-hazardous waste
BEBREYHEE

Non-hazardous waste intensity

BEBRRNEE

tonnes/HKD million turnover
é D BEBATELE

0.0048 2024/25 0.0032 2023/24

tonnes
| 1 ) ANE

© 2024/25 @ 2023/24

Total hazardous waste

BERRMEE

0.7

0.8

Total hazardous waste
BEEEYHEE

30 40 50

Hazardous waste intensity

BEBERNZE

tonnes/HKD million turnover

DB/ BESATLLE

0.0004 202425 0.0004 2023/24

tonnes
! N

(@]

05 1.0
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Energy consumption
BETRHFE

KEY PERFORMANCE OVERVIEW (CONTINUED)

MmEhes(s)

© 2024/25 ® 2023/24
Energy consumption intensity
HRERHERE
MWh/HKD million turnover
KRk BEBETEER
2.00 2024/25 2.43 2023/24
MWh
JKELEF
6,000
4,799.3 4,930.9
4000 1 3,010.2 3,095.2
2,000 |
0 0.1 / £9 10_81 / 79 / 15.6
Acetylene Petrol Diesel LPG Electricity Total energy consumption
7R YU Ei BALAHE =N BERHFEE R
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

© 2024/25 @ 2023/24
Water consumption intensity

RKBE

cubic metres/HKD million turnover
. NAK/BEBBTEER
Total water consumption
Fk@s

11.33 2024/25  9.79 2023/24

17,566.1
19,886.5
| | | (il_.lbic r/netres
0 10,000 20,000 30,0007
© 2024/25 @ 2023/24
Packaging materials consumption intensity
@%ﬁﬂ%ﬁ%ﬁ
i i tonnes/HKD million turnover
Lotel pacieoing meterial G@ B SE R R
BEMEEFES
SHRAREE 0.018 2024725  0.023 2023/24

47.3

tonnes
AL
50
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KEY PERFORMANCE OVERVIEW (CONTINUED)

SOCIAL PERFORMANCE OVERVIEW HEERUE
Number of employees
BTIAH
® Male © Female
S peglid

5 2024/25
TR
g
s,sﬁ

2023/24

0 500 1,000 1,500 2,000 2,500 3,000

© 18-25 years old © 26-35 years old ® 36-45 years old © 46-55 years old
18-255% 26-35% 36-455% 46-55%3%

I

2023/24 | I 53

2024/25 |8 Al

By age group
RERRAR

® Over 55 years old
S5BRA L

0 500 1,000 1,500 2,000 2,500

3,000

47



KEY PERFORMANCE OVERVIEW (CONTINUED)

BMEERBE(E)
@ Full time ® Parttime

[

S

bt 2 2024/25 42

S &

e

Sm

£ ¥ 2023/24 48

5‘ 1 1 1 1 1 ]
0 500 1,000 1,500 2,000 2,500 3,000

@ Hong Kong ® Macau © The Mainland
/B JERFY A

c

2

()]

E’ 2024/25

S

L

5 &

8 2023/24

[e)]

5- 1 1 I
0 500 1,000 1,500 2,000 2,500 3,000
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By employment level

RESBK

2024/25

2023/24

@ General staff

—ET

KEY PERFORMANCE OVERVIEW (CONTINUED)

® Middle management

TARERRE

12

MRERAE(E)

© Senior management
=N EIEE

500

1,000

1,500

2,000

2,500 3,000
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

Employee turnover rate

BIRAR
© Male ® Female
B3 /| 1
2024/25 s I
100%
5]
TR
o 3
;;xﬁ
@ Male ® Female
EEIE IE
2023/24 Z! !
Male
Bk
Female
i
0 100%
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RERAR

By age group

KEY PERFORMANCE OVERVIEW (CONTINUED)

MRERAE(E)

© 18-25 years old © 26-35years old ® 36-45 years old © 46-55 years old ® Over 55 years old
18-255% 26-355% 36-455% 46-55B% 555
2024/25

18-25 years old
18-255%

26-35 years old
26-355%

36-45 years old
36-455%

46-55 years old
46-555%

Over 55 years old
555RA

0 100%
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

By age group

52

REHRAER

© 18-25 years old @ 26-35years old ® 36-45 years old © 46-55 years old ® Over 55 years old

18-25 26-35 36-45 46-55; 555% 5
2023/24 B % 2t 24 A

18-25 years old -
18-258% 110.1%

26-35 years old
26-355%

36-45 years old
36-455%

46-55 years old
46-555%

Over 55 years old
558

0 100%



By geographical region

RitE

2024/25

Hong Kong
e

Macau

RFT

The Mainland
Al

2023/24

Hong Kong
e

Macau
JEFY

The Mainland
A

KEY PERFORMANCE OVERVIEW (CONTINUED)

MRERAE(E)

Hong Kong © Macau The Mainland
B P A

100%
Hong Kong © Macau The Mainland
B P A

100%
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

Health and safety®
REHEZZS

© 2024/25 @2023/24

Numtler of work-related injuries
ATXGEZ

2024/25

2023/24

© 2024/25 ®2023/24

Lost days due to work-related injuries

A TSR TIFR S

2024/25

2023/24

0 100 200

o There were no work-related fatalities occurred in the past three years

(including the Year).
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Percentage of employees trained
ZNETHS

By gender
&Rl

QOJ% OZB%

2024/25

064% Ogj%

2023/24

KEY PERFORMANCE OVERVIEW (CONTINUED)

© Male
B

@ Male
EELis

® Female
pegc

® Female
pegca
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

By employment level
RESBK

56

General staff
—fRET

General staff
—fRET

® Middle management

R EIRE
48.7% Om.g%
2024/25

® Middle management
FRERRE

92.9% OGA%

2023/24

Senior management
ERERE

48.7%

Senior management
mRERE

58.3%



Average training hours

® 2023/24

T Z I
© 2024/25
hours
N

15 —
12
5_
a
6 —
3 —
0

8.4

Male
B

76

KEY PERFORMANCE OVERVIEW (CONTINUED)

10.8

9.3

Female

aft
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

© 2024/25 @ 2023/24

hours
N

30

24

18

12

By employment level
RESRK

General staff
—RET
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Middle management
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Senior management
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Number of suppliers by geographical region

REE S HHEFHE
@ Hong Kong ® Macau @ The Mainland @ Other regions
6 JRLPS A3, H i@

305

483

2024/25

@ Hong Kong
BB

373

KEY PERFORMANCE OVERVIEW (CONTINUED)
MRERAE(E)

® Macau © The Mainland © Other regions
JBLPS A, Hthih @

36

662

2023/24
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MaEmeE(E)

Anti-corruption training hours

REFE B
© 2024/25 @ 2023/24

hours
N

200

150

L
I

Staff
BT
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ESG REPORTING GUIDE CONTENT INDEX

R @8 kEAHREREINER

Aspect Description Page/Remark
[EHE Haut B B
A1 Emissions $ERY
General Disclosure Information on: 27-28, 31
(@ the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
—MRIEER BRABERMREREHN - MUK DHOE5 AEREEEEVNEESY -
(@) BE R
(b) BTHBETABEAXENEREEZRROIKER -
Al The types of emissions and respective emissions data. 32,42
ER TR LE K A B B U -
Al.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions and 33,43
intensity.
B (8BE) kagRMEE (SE2) RERBHNEREE -
Al3 Total hazardous waste produced and intensity. 36, 44
FTEEBEREEMBERTE -
Al4 Total non-hazardous waste produced and intensity. 35, 44
FIEEREEEVRERTE -
Al5 Description of emissions target(s) set and steps taken to achieve them. 27-28
I FTET LA HERE B IE R AERE L B ZFT I P8R o
Al6 Description of how hazardous and non-hazardous wastes are handled, and a 35-36

description of reduction target(s) set and steps taken to achieve them.
HEEEEREEREEYN L - RIEMATET L ARE B IR R AEDEL 5 R
13:0p 2
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

oo 43 ,”SS‘L
RIB - 1Hg) )8 #

HEESIRETRI(E)

Aspect Description Page/Remark
BE iU BB B
A2 Use of Resources &R A

General Disclosure Policies on the efficient use of resources, including energy, water and other raw 27-28
materials.

—MRIEE BREAER (BIEER  KREMEME) BES -

A2.1 Direct and/or indirect energy consumption by type in total and intensity. 29, 45
RENESWEER, KEEEREREREE -

A2.2 Water consumption in total and intensity. 30, 46
BRKERETE °

A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. 27-28
IR FTET L RIBERE A s B IR R AE T E L B EFEREA P8R -

A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, 27-28, 30
water efficiency target(s) set and steps taken to achieve them.

FASREGE A KR LRI A E A EE - LRI M RKE BIE R AEDEE B IZM
PRERA AP B o

A2.5 Total packaging material used for finished products and per unit produced. 30, 46
B MFTABREMBNBERGEEEMNLE -

A3 The Environment and Natural Resources BI5EE X R &R

General Disclosure Policies on minimising the issuer’s significant impacts on the environment and natural 36
resources.

—MRARR BIEBETALHRBERRABERENERNZEHBE -

A3l Description of the significant impacts of activities on the environment and natural 36
resources and the actions taken to manage them.
HEBEHERERRERNEAZEREHREEEETENTE -

A4 Climate Change R{Z# 1t

General Disclosure Policies on identification and mitigation of significant climate-related issues which 37-40
have impacted, and those which may impact the issuer.

—RRH R FHRMEHE AR AR HBETAEEFENEARBHRBEENECER

A4 Description of the significant climate-related issues which have impacted, and those 37-40

62

which may impact the issuer, and the actions taken to manage them.
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE -#Hah®

HERIANBTRSI(E)

Aspect Description Page/Remark
[EHE Haut B B
B1 Employment {E{&
General Disclosure Information on: 21-23
(@ the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.
—MRARER EREI R ARE - BERSA  TERE - BE - TERE - Zob - REGARE
S REFH
(G)] BE R
©) BFHEITABEATENRBEERRABIOER -
B1.1 Total workforce by gender, employment type, age group and geographical region. 47-49
R - EEER - FRARRMEESHES B -
B1.2 Employee turnover rate by gender, age group and geographical region. 50-53
ZMR - FheER iR El S BB MALE -
B2 Health and Safety @FEHZ 2
General Disclosure Information on: 24
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
—REE BRRHEZETERELREREEBABELEEN
@ K &
©) BFHETABERZENREEAEZRABIOER -
B2.1 Number and rate of work-related fatalities occurred in each of the past three years 24,54
including the reporting year.
BE=F (BIEERTE) SFRITHRHAZB R X -
B2.2 Lost days due to work injury. 24,54
ETEBATERR -
B2.3 Description of occupational health and safety measures adopted, and how they are 24

implemented and monitored.

R PRV B R TR I 2 248 A RARRE AT M BEER 905 -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE - HEBREAMEESIANETRSI(E)
Aspect Description Page/Remark
BE iU BB B
B3 Development and Training 3 /& B21Z 3|
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at 25-26
work. Description of training activities.
—MRIEE ERRAREEET TIERE MM MR MEUR - HilliEIEg -
B3.1 The percentage of employees trained by gender and employee category. 26, 55-56
ZURRESBHAESHZIIEEE DL
B3.2 The average training hours completed per employee by gender and employee 26, 57-58
category.
ZHRIRESERES - BREETXNIIN TR -
B4 Labour Standards % T X8|
General Disclosure Information on: 22
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to preventing child and forced labour.
—MRIEE R IEE TRaH% T :
(a) BE Rk
() BFHETABEAZENEBERZLAMOER -
B4.1 Description of measures to review employment practices to avoid the child and 22
forced labour.
S RIS E RIS e AR R E T RoaHI5 T -
B4.2 Description of steps taken to eliminate such practices when discovered. 22

B IE R BN EE R A RIS PT SRERE 5 -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE HEREABMEEBIABTRSI(E)

Aspect Description Page/Remark
[EHE Haut B B
B5 Supply Chain Management & fE§E & 1E
General Disclosure Policies on managing environmental and social risks of the supply chain. 18-19
—R AR EEHEENRE R ERBECE
B5.1 Number of suppliers by geographical region. 59

R @ E D HEREE -
B5.2 Description of practices relating to engaging suppliers, number of suppliers where 18-19

the practices are being implemented, and how they are implemented and monitored.

e A AMEEED - MENTEREMNNHEEMEE - UREERTRER

T o
B5.3 Description of practices used to identify environmental and social risks along the 18-19

supply chain, and how they are implemented and monitored.

e FAFER MR T ERE RIS Rt g RBAED - URABENTRER X -
B5.4 Description of practices used to promote environmentally preferable products and 18-19

services vvhen selecting suppliers, and how they are implemented and monitored.

Rt ERE R ERR RS BRRERMRFHED] - ARBERITRERTX -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

s

= 4

2 s & A
g RER

HEESIRETRI(E)

Aspect Description Page/Remark
BE iU BB B
B6 Product Responsibility ZEREE
General Disclosure Information on: 15-16, 19-20
(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
—MRARR BRAMBHERANREHERELZS B  SELILBEEUARERAER
(a) 1265 ¥4
(b) BTHBETABEAZENEREERBROINER -
B6.1 Percentage of total products sold or shipped subject to recalls for safety and health 15
reasons.
EERCEXERBHTRELTEEERIEHMARKNED L
B6.2 Number of products and service related complaints received and how they are dealt 19-20
with.
BN E G RIRTEH IR BB A R B 5% -
B6.3 Description of practices relating to observing and protecting intellectual property 14
rights.
B AT R R AR ERE S A RIE D -
B6.4 Description of quality assurance process and recall procedures. 15-16
S 2T BEREMBWRERT
B6.5 Description of consumer data protection and privacy policies, and how they are 20

66

implemented and monitored.
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

RE #H@hEnRER3INBTRI(E)

Aspect Description Page/Remark
[EHE Haut B B
B7 Anti-corruption R &5
General Disclosure Information on: 12-14

(@ the policies; and

(b) compliance with relevant laws and regulations that have a significant impact

on the issuer
relating to bribery, extortion, fraud and money laundering.

—MRIEE BRI IEERR - BhER - BGFRERES -
(@ B &
) BTFHBETABERZENEBEEERARIINER -
B7.1 Number of concluded legal cases regarding corrupt practices brought against the 14

issuer or its employees during the reporting period and the outcomes of the cases.
RERBALBITAREEEREYERLENESHFARGNEE RFRER -

B7.2 Description of preventive measures and whistle-blowing procedures, and how they 12-14
are implemented and monitored.
P R R IRIE - AR T MBS Tk o

B7.3 Description of anti-corruption training provided to directors and staff. 14, 60
HilmESRE TRENRESE -

B8 Community Investment #BiRE

General Disclosure Policies on community engagement to understand the needs of the communities 41
where the issuer operates and to ensure its activities take into consideration the
communities’ interests.

—RRHEER BN RSERTHEEMTHETENBRREES TS E BLEFZABUR -
B8.1 Focus areas of contribution (e.g. education, environmental concerns, 41

labour needs, health, culture, and sport).
BIEEEE (ME  BEEE  STIHK - #BFE - UERER) -
B8.2 Resources contributed (e.g. money or time) to the focus area. 41

EEIRBMBAER (WS HLEH) -
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