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17 April 2009
Dear Sir/Madam,

Letter to Existing Shareholders
— Election of Means and Language of receipt of Corporate Communications

We attach the 2008 Annual Report and the circular dated 17 April 2009 (the “Current Corporate Communication”)
of Ping An Insurance (Group) Company of China, Ltd. (the “Company”) which has been prepared in English
and Chinese. Please note that the English and Chinese versions of the documents are available on our website
at www.pingan.com.

Those shareholders who want to change their choice of language and means of receipt of all future corporate
communications, please complete the enclosed Change Request Form and send it to the Company’s H share
registrar, Computershare Hong Kong Investor Services Limited, using the postage-prepaid envelope provided.
The Change Request Form may also be downloaded from the Company’s website at: www.pingan.com.

Shareholders are entitled at any time by reasonable notice in writing to the Company’s H share registrar or
via e-mail (ir@pingan.com.cn or pr@pingan.com.cn) to the Company to change their choice of language and
means of receipt of corporate communications. If you have chosen to access Corporate Comunications of the
Company using electric means and have difficulty in receiving or gaining access to the relevant documents, for
any reason, we will promptly send the printed form of the same to you upon request and free of charge.

Both the English and Chinese versions of the Current Corporate Communication are available on the Company’s
website at: www.pingan.com and the HKExnews website of The Stock Exchange of Hong Kong Limited at
www.hkexnews.hk.

Should you have any queries relating to this letter, please contact the Company by calling our H share registrar’s
hotline on (852) 2862 8688 during business hours (9:00 a.m. to 6:00 p.m., Mondays to Fridays, excluding
public holidays).

Yours faithfully,
For and on behalf of
Ping An Insurance (Group) Company of China, Ltd.
YAO Jun
Joint Company Secretary



Change Request Form %% Hi 553

To: Ping An Insurance (Group) Company of China, Ltd. (the “Company”) 2 : FBF XX &EB) ROEBERAR (XAF])
c/o Computershare Hong Kong Investor Services Limited M P A BT PR A

Rooms 1806-1807, 18th Floor, N . n
Hopewell Centre, 183 Queen’s Road East, §%¥%1¥£Eﬁﬁ$1835)ﬁ

Wanchai, Hong Kong A0 184#1806-1807

I/We would like to receive the Corporate Communications of the Company as indicated below:
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(Pleaie tick ONLY ONE of the following boxes)
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read the Website version of all future Corporate Communications published on the Company’s website in place of receiving printed
copies, and receive a notification letter of the publication of the Corporate Communications on website; OR
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/)
to receive the Corporate Communications on CD-ROM only instead of receiving printed copies; OR
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to receive the printed English version of all future Corporate Communications ONLY; OR
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to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both printed English and Chinese versions of all future Corporate Communications.
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Signature
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Contact telephone number: Date:
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Notes:
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Please cnmglete all your detalls cledrly
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2. If the Company does not receive this Change Request Form by 15 May 2009, all future Corporate Communications will be sent out in the manner specified in the
Company’s letter dated 17 April 2009.
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3. By selecting to read the Website Version of Corporate Communications published on the Company’s website in place of receiving printed copies, you have expressly
consented to waive the right to receive Co orate Communications in printed form.
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4. If your shares are held in joint names, the Shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign
on this Change Request Form in order to be valid. N R R N
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5. The above instruction will apply to all future Corporate Communications to be sent to Shareholders of the Company until you notify otherwise by reasonable notice
in writing to the Company’s H share registrar, Compulershare Hong Kong Investor Services Limited, Rooms 1806-1807, 18th Floor, Hopewell Centre, 183 Queen’s
Road East Wanchai, Hong Kong or via email (ir@pingan.com.cn or pr@ gan.com.cn) to the Company.
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6.  The shareholders are entitled to change the choice of means of receipt or language of the Company’s Corporate Communications at any time by redsonable notice
in wmmito the Company’s share registrar or via emall (1r‘_EPm gan.com.cn or pr@pingan.com.cn) to the Company.
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