Change Request Form %3 Hi§ 3%

To: Ping An Insurace (Group) Company of China, Ltd. (the “Company”) 2 : FEFRZM &EBH) ROBELAT (271
c/o Computershare Hong Kong Investor Services Limited KA P R B A B R A PR T

Pls o4
Rooms 1806-1807, 18th Floor, S 7 5 n
Hopewell Centre, 183 Queen’s Road East, AV 2R AEH 1835t

Wanchai, Hong Kong BN 1811806-1807 %

I/We would like to receive the Corporate Communications of the Company as indicated below:
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(Please tick ONLY ONE of the following boxes)
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read the Website version of all future Corporate Communications published on the Company’s website in place of receiving printed
copies; OR
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to receive the Corporate Communications on CD-ROM only instead of receiving printed copies; OR
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to receive the printed English version of all future Corporate Communications ONLY; OR
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to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both printed English and Chinese versions of all future Corporate Communications.

[F] BRF W HOA 22 ) 2 e 2 BE ST e R SCEN R A

Signature
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Contact telephone number: Date:
Ttk 5 A H
Notes:
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Please complete all | your details clearly.
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2. If the Company does not receive this Change Request Form by 26 September 2008, all future Corporate Communications will be sent out in the manner specified
in the Company’s letter dated 27 August 2008.
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3. By selecting to read the Website Version of Corporate Communications published on the Company’s website in place of receiving printed copies, you have expressly
consented to waive the right to receive Cor orate Communications in printed form. o K
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4. If your shares are held in joint names, the Shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign
on this Change Request Form in order to be valid.
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5. The above instruction will apply to all future Corporate Communications to be sent to Shareholders of the Company until you notify otherwise by reasonable notice
in writing to the Company’s H shdre registrar, Computershare Hong Kong Investor Services Limited, Rooms 1806-1807, 18th Floor, Hopewell Centre, 183 Queen’s
Road East Wanchai, Hong Kon;
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6. All Future Corporate Communications in both printed English and Chinese versions will be available for inspection from the Company or the Company’s H share
registrar upon re«
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7. The shareholders are entitled to change the choice of means of receipt or language of the Company’s Corporate Communications at any time by reasonable notice
in wntméto the CO[IXA ’s share re%strdr
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