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24 February 2021
Dear Shareholder(s),

Ping An Insurance (Group) Company of China, Ltd. (the “Company”)
Notice of Publication of 2020 Annual Report, Notice of Annual General Meeting and Proxy Form for the Annual General Meeting (the “Current
Corporate Communication”)

The Current Corporate Communication of the Company has been published in English and Chinese languages. The Current Corporate
Communication is also available (in English and Chinese) on the Company’s website at www.pingan.cn under “Announcements” of “Investor
Relations” and the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk. Special Note: The Company earnestly
promotes low carbon to protect environment. We recommend investors to download and read the electronic version of the
Corporate Communication to reduce printing, thank you!

Please note that you are entitled at any time to change your choice of language and means of receipt for all future corporate communication
(“Corporate Communication”) (Nete) by giving reasonable notice in writing or simply completing the change request form (the “Change
Request Form”) on the reverse side and send it to the Company’s H Share Registrar, Computershare Hong Kong Investor Services Limited,
using the mailing label at the bottom of the Change Request Form (a stamp is not needed if posted in Hong Kong). The address of the
Company’s H Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. You may also send an email with
a scanned copy of the Change Request Form to pingan@computershare.com.hk. The Change Request Form may also be downloaded from
the Company'’s website at www.pingan.cn or the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk.

Should you have any queries relating to any of the above matters, please call the hotline of the Company’s H Share Registrar at (852) 2862
8688 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).
For and on behalf of
Ping An Insurance (Group) Company of China, Ltd.

Note: Corporate Communication includes but is not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where
applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document;
(e) a circular and (f) a proxy form.
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Change Request Form ST EHzER

To: Ping An Insurance (Group) Company of China, Ltd. ;]

(the “Company”) (Stock Code: 02318)

clo Computershare Hong Kong Investor Services Limited

17M Floor, Hopewell Centre,
183 Queen’s Road East,
Wanchai, Hong Kong
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I/'We would like to receive the Corporate Communication* of the Company (“Corporate Communication”) in the manner as indicated below:
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(Please mark ONLY ONE (X) of the following boxes)
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Contact telephone number
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to read all future Corporate Communication published on the Company’s website (“Website Alternative”) in place of receiving printed copies; and receive a
printed notification letter of the publication of Corporate Communication on website; OR
BIEFTA IR 1T A L3 2 2 N EIEE A8 R - DU » S U =158

to receive the printed English version of all future Corporate Communication ONLY; OR

SR FESCEIRIA ;

to receive the printed Chinese version of all future Corporate Communication ONLY; OR

AASL R SRR ;

to receive both printed English and Chinese versions of all future Corporate Communication.
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Signature Date o
oz Hi
Notes izt —
1. Please complete all your details clearly.
# BT HBEHZRAER -
2. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void. —
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3. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form. ~
By R Ese  EMEASEEHFER EESINFHET  AAF KA TERE - N
o
*Corporate Communication includes but is not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its g

summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a
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proxy form.
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Mailing Label ERZF1ZH

Computershare Hong Kong Investor Services Limited
BEPRELFBLARAT
Freepost No. fi{E[E]ERSRES : 37
Hong Kong &i&

X

Please cut the mailing label and stick it on an envelope
to return this Change Request Form to us.
No postage is necessary if posted in Hong Kong.
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Get in touch with us EF; il %

Send us an enquiry ZE:
Rate our service 1E
Lodge a complaint 1

= E Contact Us BtEEEE(
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www.computershare.com/hk/contact




