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http://www.mtr.com.hk/sustainability/2018rpt/ch/corporate-governance.php
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http://www.mtr.com.hk/en/corporate/sustainability/2015rpt/pdf/corporate-safety-policy.pdf
http://www.mtr.com.hk/sustainability/2018rpt/ch/safety-first.php
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http://www.mtr.com.hk/sustainability/2018rpt/ch/customer-experience.php
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http://www.mtr.com.hk/ch/customer/main/more_our_service_performance.html
http://www.mtr.com.hk/ch/customer/main/cust_privacy.html
https://www.mtr.com.hk/archive/corporate/ch/investor/annual2018/CMTRAR18.pdff#page=51
http://www.mtr.com.hk/sustainability/2018rpt/ch/pdf/Performance_Metrics_CH.pdf
http://www.mtr.com.hk/sustainability/2018rpt/ch/pdf/Performance_Metrics_CH.pdf
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http://www.mtr.com.hk/ch/customer/community/society_link.html
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https://www.youtube.com/watch?v=2_QMbCS36MA
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http://www.mtr.com.hk/ch/customer/services/mtr_mobile.html
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http://www.mtr.com.hk/ch/customer/main/extra-step-to-travel-happily.html
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http://www.mtr.com.hk/ch/customer/services/caring_index.html
http://www.mtr.com.hk/ch/customer/services/caring_index.html

2018 F IS ERERE

BHEETYENETRE

EBBEBRAR AR ME T 13EBERES - DRINEBEKE
BHBEERNEESERWMERTE2018 - BH
[ZaaRE/ RN & [E2@siBEr] - %
REBHAERDREBYRENAISEZRBYRER -
ARHEREEETEERREBNE N -

EXRE ] 2HEAE AR GEEBTERENMEE -
[ERE] 2HEFEMNTEEN24/NBEE2THAEITA
XKBER2018F4 B E#—FHFETRLEA

BRYW 2B RO MTT - MITABERBER -
THEBAKFER - SAEFTREES - SRR
AHBRIEHNER (LEEFHE T EMEE T
BR) EMHIE -

BHBHNATASENEERMTE  BEOHEY
B o BENEERSED S ERNERE SIS RS
BT [2018F HABB RS Hame b
S [HBESERE]  RYTEERSEREEL
IS EEHRESE  TORBHEE LS - REE
ABXBTRERSSHNESEE  URHHETA
BEHEHNER - A SRR L - BERICSE B E R
REE2018MEHMIB b - 2% [EEREH] A%

N\

AENEEDE [RE]  EEERLEEHSIENRD
FEEMERAR2017F @  BERB(ETEMLHAE
A1,0000KAT) - m—EEEEFT [#HEEL] - Bl#E
PARFTLEEEAEERLERER=ZARNE
BREMEEEE %  KRERREHLEABE UKk
RIBRENRCATE -

RERESRE [ABRRERK]

BEBETROEE - BETREMBLRE - RPEE
[PopCorn2] MBEAREEZMEAQEN — 8 F &P
REAEABH FERENEEEAL BERZS
¥ It R ORERE o

AHEES TR ABRESTRRENKE LS  BHEE
BROBWIRE - flan - AL T —RIAERSN
MeEEBRNEEFLRY  SRIBAZEEHBEFR
TRAMNZEZRBNEEAY - BEHBSEBFETF &
BELEEEANBYIRERR  NEESREEEN
RE - BRTEAEXEBRERARETHRMERTRAEI -
AEHESTAEFPERRSEITEIRNFTE

COMTR

TNERITREEER - HFIN2018F4 AT T HBEES
(2EEBEBRERGE ] 2017FEHEERE - RY
AERSEPFRENEHRE -

RN EARNETRYE

MTR NordicFZ & FHEAER [MyHeadsapp] -
RIERFREFENETRED R EITERAOEM -
2018108 + &FIINA Stockholms pendeltdg #HH THE
ERIENNEESHG - 2FNERERAEREIARE
AEFEEMELEM R EmMMATERREME -

Var dr taget?

171 MyHeadsapp

M ki du 1 Panachi-up inrsn o
Buer £ jobbat

Reseplanerare

=7

]

]

&



2018 F IS ERERE

RIERE

EERMNRIEEED

BEHNECESEBRAARMEEERSZETENRARAH - BEREMEZEER
BRRE  BEMBEREZE  EREVNSEUEREIRERR - SEETHRKRER
HMHEHEEARELESENBRNER  EANBEMENER TS ( F2H
BEMTHREZE ) - HMESE 1SO 14001 : 2015 RBEEERMIZEREZ) 8
BMHERNNERRETE ZEEEPHBEERERZERREANRERE - Wit
BFELGE - BRABUREZRAY  THEAERMEERETIA L & RBURFFS

@

— ° ®

28

8
i

i


https://www.mtr.com.hk/archive/corporate/ch/mtr_corporation_corporate_responsibility_policy_chi.pdf
http://www.mtr.com.hk/sustainability/2018rpt/ch/environmental-protection.php
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http://www.mtr.com.hk/sustainability/2018rpt/ch/environmental-protection.php
http://www.mtr.com.hk/sustainability/2018rpt/ch/environmental-protection.php
http://www.mtr.com.hk/sustainability/2018rpt/ch/past-sustainability-reports.php
http://www.mtr.com.hk/sustainability/2018rpt/ch/past-sustainability-reports.php
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http://www.mtr-shatincentrallink.hk/tc/envir-heritage-preservation/environmental-protection.html
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https://www.mtr.com.hk/sustainability/2018rpt/ch/financial-sustainability.php#s4_4
https://www.mtr.com.hk/sustainability/2018rpt/ch/community-investment.php
http://www.mtr.com.hk/ch/corporate/investor/financialinfo.html#02
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https://www.highspeed.mtr.com.hk/tc/main/index.html
https://www.highspeed.mtr.com.hk/tc/main/index.html
http://www.mtr-shatincentrallink.hk/tc/home/
http://www.mtr.com.hk/sustainability/2018rpt/ch/pdf/Shatin_to_Central_Link_CH.pdf
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https://www.metrotrains.com.au/

2018 F IS ERERE

RBFRNDEE

ERIRBLEGIERB( [TL] ) HEBRE=F1% -
BZMERABIAITLHIIRS - MTR Crossrail B2018%
SAMMEEMBINBEMEF MBS [TILEK] &
HERD - EBPBOHRFABE - [TILEE] &
KA TEFZEE] AP —F9 c ERBTHONBEE
BEkig - (AR AE] HHEBEEILHReading
ERZERIH Shenfield F Abbey Wood * LB ZE118
NE - ERAESEY - B EFREREL2BAR o [FF
SEE] BEBRAOE - IRHEERE FHE - F
MR GERIRIR - SRBEMHR ORISR ETELINI0% °
B2015F @B AR - MTR Crossrail B [ A HERET
HEEFHME] (Public Performance Measure Moving
Annual Average)ft91.2%1RFE96.5% * HEE S &
REHA]FEMERRE L — -

"
/4 ~—

HERE
BHEEELBAN  RMBENEBRENHERE -

BlE—EEAENNAREE - EFEHEHARKER
EENEE RMAIPAEE  BENERKE - HEAM
TR -

2018%F - BEERAEMNE LA [EEA #HEL] 58T
#2921 E B ek 736,98 18/ N & TR - MAEH
MR EEAE2,600B THEMBE - WIRE THE
2800B X BTIRMLESHRE  BERE - 540F -
RERBEME - FRBEHETZHHEER - KRN
BlE—EABEEMARNERE  ETRATHENZR
ERLRTFEREBENEE -

DEHE

BEHER LEHE] ¥F&  RFEAUERESZAF
B EERSRLED - HAIEEDPBEAOKBARS
MitE  EARERERNTERAKRK - AEME -
BN TIEEZEEAT = B0 RE :

s BFEARRMNEE  ARWEEE  BIHERETA
F-RPANBTFERERER - SHEREEHL
ARt

s HMEBEERTHRREIFLMBBERLEDEEIE
CIEtEME  KEMSHEEETHENEREK

s HMKEMBATUMRBERES  TAEMIIE
FHEBEULRBASARTEMIERMERBRZEN
FOR - HEARTTREMIRIZER

COMTR

HtEREE

RE

o [BHE/| K] 52

o B x HIEHEF  BE LT 2EBRM

o (B x BAFEIE - #EREH) [EBELEER
A T

FEA

o STEMAIKR

e ‘Train' HNIEG—E

s FRE

o [AX [RE] #EXF]

o [EREZIFZ]

s BBEDERERMBE —EEREEIEE

RE

o BE xEBER [REBELZET]

o REERE

o [MEERAMFE] T3

o 18[@ x BEBIF360 [E)] %

MARMANKENEE
o JEE « Bl
— BUABIS;
— BMREEHE
— BEHBESEINED
— HEER
— BHEMEER
o [HEPEA &L FHEl
* FBUNHEBESZR
o BHE DERFASATEEETIENE]

w

ESTH


https://tfl.gov.uk/travel-information/improvements-and-projects/elizabeth-line
http://www.mtr.com.hk/sustainability/2018rpt/ch/community-investment.php#s12_2
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