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ABOUT THE REPORT

Medlive Technology Co., Ltd. (the “Company” or “Medlive”)
is delighted to publish the first Environmental, Social and
Governance (“ESG”) Report. The purpose of the ESG Report
(the “Report”) is to describe the strategic management
and performance of the Company and its subsidiaries (the
“Group” or “we”) in the direction of sustainable development.
At the same time, the Report will provide a more objective
demonstration about our performance and contribution to
sustainable development for our stakeholders.

The Report is available in both Chinese and English. Should
there be any discrepancy between the Chinese and English
versions, the English version shall prevail. The Report was
reviewed and approved by the Board of Directors (the “Board”)
of the Company in May 2022.

REPORTING PERIOD

Unless otherwise specified, the Report mainly describes the
specific policies and performance of the Group in respect
of ESG during the period between 1 January 2021 and 31
December 2021 (the “Reporting Period”). Due to data
continuity and comparability, the timeframes of some of the
contents have been adjusted when necessary.

REPORTING BOUNDARY

Unless otherwise stated, the Report covers all business
operations of the Group, and discloses its performance in
managing environmental and social issues deemed material for
the Reporting Period.

MEDLIVE TECHNOLOGY CO., LTD.
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THE REPORTING GUIDELINE AND PRINCIPLES

The Report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting
Guide”) contained in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (“SEHK”) (the “Listing Rules”) issued by SEHK, and
also based on the actual situation of the Group. The Report has
complied with the “mandatory disclosure requirements” and
“comply or explain” provisions set out in the ESG Reporting
Guide. The reporting principles (Materiality, Quantitative,
Balance and Consistency) outlined in the ESG Reporting Guide
have been adopted during the preparation of the Report.

° Materiality

The Group has conducted the materiality assessment
and taken the results of the materiality assessment as
an important reference for the disclosure of the Report.
The Board has confirmed the material ESG issues for the
Reporting Period.

° Quantitative

The key performance indicators disclosed by the Group
are measurable and, where applicable, information on
standards, methodologies, assumptions and/or calculation
tools used, and source of conversion factors used are
disclosed.

° Balance

The Report provides an unbiased picture of the Group’s
performance within the Reporting Period, avoiding
selections, omissions, or presentation formats that may
inappropriately influence a decision or judgment by the
Report reader.

o Consistency

The Group will maintain the consistency of the
methodologies and key performance indicators of the
Reporting Period and that of the future reporting period, to
allow for meaningful comparisons over time.
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FEEDBACK

If you have any comments and suggestions regarding the
Report or the sustainability performance of the Company,
please contact us through the following means:

Email: service@kingyee.com.cn Phone: 8610-64405225

ABOUT MEDLIVE

The Group is the leading online professional physician platform
in China. For more than two decades, the Group has been
committed to using technological innovation to support
physicians’ clinical decision making. The Group has developed
its own highly recognised professional medical platform, Medlive
(B i ##) platform, to provide precision marketing and corporate
solutions, medical knowledge solutions and intelligent patient
management solutions for pharmaceutical and medical device
companies in China. As of the end of the Reporting Period, the
Medlive (B #E) platform, available through the Company’s
website, desktop application and mobile application, and that of
Beijing Medcon Information Consulting Co., Ltd. (1t RE#EE {5
B AR AR, a60% owned subsidiary of the Company, had
approximately 5.5 million registered users, around 3.1 million
of whom were licensed physicians, representing approximately
75% of all licensed physicians in China as of the same date.

ESG MANAGEMENT
ESG MANAGEMENT STRUCTURE

The Group understands that a complete ESG management
system facilitates its sustainable development and strives to
integrate the concept of sustainability into its management and
daily operation. The Group has developed the sustainability-
related internal policies such as Guidelines for the
Implementation of the Environmental, Social and Governance
Policy ((ER3% -~ @M EXERTEIZEIKE)) and the Social
Responsibility Management System ({1t €@ EEEIEHIE)).

To promote ESG management, the Board is responsible for
the overall oversight of ESG matters, including identifying the
Group’s material ESG issues and taking ESG-related targets into
account when approving the internal working plan.

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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We have also established an ESG Working Group which consists
of various departments such as Human Resources Department,
Administration Centre, Internal Control Department, Operations
Department, etc. The ESG Working Group is responsible for
the implementation of various ESG tasks, disclosure of ESG
information, and reporting to the Board.

ESG RISK PREVENTION AND CONTROL

The Group places great emphasis on internal risk prevention and
control and has incorporated some ESG factors such as anti-
corruption into the internal risk management system, to ensure
its compliance with applicable laws and regulations. The Board
acknowledges that it is responsible for maintaining sound and
effectiveness. The Group’s risk management and internal control
systems provide a comprehensive and organised structure
with clearly defined scopes of responsibilities, authorities and
procedures.

The Group has a designated risk management and internal
control team which is responsible for identifying and monitoring
the Company’s risks and internal control issues and report
directly to the Board of any findings and follow-up actions.

In addition, we have established three lines of defence in our
internal management, including the operational management
system, the internal control system and the reporting system
for anti-fraud and anti-bribery. In addition to three lines of
defence, the Group also implements various measures to
prevent and control risks, such as providing various types of
risk management-related training every week, and continuously
communicating with governments and regulators.
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STAKEHOLDER ENGAGEMENT

The Group keeps continuous communication with its
stakeholders through various channels to understand their
concerns, which helps the Group to meet stakeholders’
expectations and balance the interest of all parties.

FhEsR

AEERBZRRBERNERTFE
AR THREBIER BNRAEER
RFENENBME  FTEHEST M -

Stakeholder Types Main Channels Matters of Concern
BHoEER FERE BEEnr
Shareholders/Investors e General meeting’ e Business performance
BRI EE e REKE o XBRB
e Annual report e Corporate governance
« FiR e XRENR

e Interim report

o FHAFRE

e Regular visit

o EHEIG

e Telephone

e Non-deal roadshow
s ERFHKAE

Employees e Emails
== o T
e Social media
o MRIKEE
e Team building activity
s EXEREH
e Grievance and complaint
mechanism
o EAER MR AR
e Survey
s HE

U The first general meeting of the Company after its listing is scheduled
to be held on 10 June 2022.

MEDLIVE TECHNOLOGY CO., LTD.
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e Social responsibility
s HEEME

e Compliance employment

s ERIER

e Rights and interests of employees
e EERNK#ER

e Training and development

o FHIIKER

e Occupational health and safety

s BERBERLE

' ARFE LHigE—ERRAGEN2022
FEA10B 8T -
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Main Channels

R HBRERHRE

Matters of Concern

BHHEER FERE BEEE
Customers e Social media e Quality products and services
EN o (AR s BEEmMNMRY

Suppliers/Business Partners

HER R

Governments and Regulators

BEMEE#E

The Community

g

e User feedback mechanism
o ARSI

e Questionnaire survey

s BEHE

e Customer service hotline
o BPRBELE

e Meeting and interview

* = uﬁz&A

e Telephone

° 'EE'A;E

e Email

e Online meeting
s RtEFE

e Site visit

o BihER

e Annual report

o FI}

e [nterim report

o FHAFRE

e Policy advocacy

s WEKIEE

e Dedicated communication channel
e EFIBBERB

e Regular visit

o EHEIGF

e Social media

o MTRFEE

e Volunteer activity
o XTEH

e Public service

o NHR

e User privacy and cybersecurity
s APNER#EBEE
e Customer satisfaction

s EEMEE

e Supplier management

s HEMERE

e Compliance operation

s AREE

e Environmental compliance

o IRIEEH

e Professionalism of physicians

o BERIFFEIKYF

e | ow healthcare costs

o [KEERMEEMAK

e Quality of products and services
s EmMkRBEE

o Community engagement
L Xi (211 / /\
e Energy use and pollutant emission

o BEIR(E A NOT R MHE X

BIENRERD AF
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MATERIALITY ASSESSMENT

During the Reporting Period, we invited internal and external
stakeholders to participate in a questionnaire to identify the
material ESG issues that are important to the Group and
its stakeholders. The assessment process consisted of the
following steps:

EEMFM

R|EHE - HPBRE

SIS

E2EMERAE USRI HAKRERH
FNELREEREHEWEKNESGHE -

FEBEEEATER:

Identification of
major
stakeholders
BB EEFHRE

Conducting
questionnaires

ETRsHAE

Analysis of the
materiality
assessment
results
DITEEM
FEER

Verification
of the materiality
assessment
results
BEEEH
FhER

The Group has identified its key stakeholders, considering both dimensions of
“the degree of impact from Medlive” and “the degree of impact on Medlive”.
During the Reporting Period, we invited key stakeholders to participate in the
materiality assessment, who are mainly the Board, senior management,
employees, customers, suppliers and business partners, and the community.

AEECDH [BIBNFERE] k [HEENZEEE | MELEZMNEE
ERNE RBEHE  RPABFEFES  SREEAR  EE TP  HER
REBBHARMBETERNESLDEREFNMH -

The Group has identified 17 potential material issues with reference to the ESG
Reporting Guide and peers analysis. We have used online questionnaires to
collect information about stakeholders' concerns and opinions on each
potential ESG material issues.

REBESEESCHREE S| RITENTRA7TEBEE AR - HfIERLR LRSS
WEE RGO EHEGEBEESGEAMEN@IREREER

The Group analysed the results of the materiality assessment, prioritised the
potential ESG material issues and constructed a materiality matrix with two
dimensions, namely the “importance to the Group” and the “importance to
stakeholders”.

AEBHBERETASERETON - HEEESCEARBETEANF - B2 [
HAKENERE]| K HHHENERE | MERENESEER -

The Board reviewed the results of the materiality assessment and confirmed the
material ESG issues for the Reporting Period.

EZeEMNERUNEEAR  HRARSHRNEXRESGHE -

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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Importance to Stakeholders

0 5 10

Importance to the Group
HASENEZ M
The Materiality Matrix of the Group
rEBEERMIEME

In this materiality assessment, the Group has identified eight EAXEZEEZ MW FFEF - NE B H 7 N\ E
materiality issues (located at the top right of the materiality ZEEZUMEBEUREEMHEENALA) -
matrix), which will be disclosed in detail in subsequent chapters KEEREN B ESHFARE - TXRB
of the Report. The table below shows the chapters of the RBEFBEEEMHMBENEZA o

Report where materiality issues are disclosed.

ESG issues (in the order of importance)

Main chapters

ESGRIE(REEMHRF) FEED

1 Data and Privacy Protection Information Security Management
R RALE RE EERRETER

2 Quality and Safety of Products and Services Service Quality Guarantee
EmkREEERLZSE AR 75 & 218 &

3 R&D and Innovation Continuous Innovation

it 2 & 8l 5

4 Customer Satisfaction

EPMEE

5 Employee Development and Training
BITE#RE&EI

6 Intellectual Property Protection

A EERE

i 48 Bl F

Service Quality Guarantee
AR5 8 & (R B

Talent Development

AFBER

Continuous Innovation
BRI

BIENEERA R

SR -SRI HERERRSE
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R HBRERHKRE

ESG issues (in the order of importance)

Main chapters

ESGRIE(REEMHR) FEED

7 Occupational Health and Safety Occupational Health and Safety
BERERZ R BERELLZ S

8 Employment, Remuneration and Benefits Rights and Interests of Employees

B - 28 REA

9 Advertising Authenticity
BEEEEM

10 Use of Resources
BRER

11 Supply Chain Management
e g e 18

12 Community Engagement
RS E

13 Anti-Corruption
REBE

14 Waste Generation
BEEMES

15 Greenhouse Gas Emission
= R PR

16 Pollutant Emissions
75 2 HE

17 Climate Change Impacts

AREYE

BTEMEER

Responsible Marketing
EEZH

Energy Conservation and Emission Reduction
£ e R BE

Supply Chain Management
e g2 g 18

Participating in Public Welfare and Giving Back to
the Society
SHENZEYHROETE

Business Ethics
EEERE

Waste Management
FEEYER

Energy Conservation and Emission Reduction
B B L HE

Not Applicable?
i FA2

Addressing Climate Change
J& ¥ Sm AR 2 1L

2 The Group’s business operations do not involve the generation of air 2 AEBMNERKETEELETNRELY

pollutants such as NOx and SOx.

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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QUALITY IS THE PRIORITY IN OUR INFORMATION
SERVICE

The Group has always adhered to the philosophy of
“professionalism, innovation, cooperation and efficiency” and
is committed to building an excellent physician platform on the
Internet and cultivating an ecosystem for the participants of the
healthcare industry. At present, the Group has now developed
into a professional provider of medical knowledge services and
precision digital marketing services. We will further improve
our service quality and user experience with technological
innovation, while protecting the legal rights of our users and
improving our quality management system.

INFORMATION SECURITY MANAGEMENT
User Privacy Protection

We attach great importance to personal information security
and fulfil our responsibility to safeguard users’ legitimate rights
and interests. To this end, we are committed to complying with
data privacy laws and regulations, in accordance with which, we
have rolled out the corresponding data protection and privacy
policies to protect personal data and safeguard the legitimate
use of information. Meanwhile, our product team and legal team
keep following up on the relevant updates and adjustments of
laws and regulations and conduct self-inspection to ensure that
problems are dealt with in a timely manner.

Our data usage and privacy policy, which is provided to every
user of our website, mobile applications, desktop applications,
WeChat mini-programs and WeChat official accounts, describes
our data practices. Specifically, we undertake to manage and
use the data collected from users in accordance with applicable
laws and regulations and make reasonable efforts to prevent the
unauthorised use, loss, or leak of user data and will not disclose
sensitive user data to any third party without users’ approval
except under legal requirement.

With regard to access to personal information, we have strict
assessment and approval procedures to ensure that invalid
and illegitimate use does not occur. We restrict any access
as required and keep records of data access. We require all
our employees to comply with our internal policies and protect
privacy and personal information, and we strictly prohibit
unauthorised or improper collection or use of such data or
personal information.

R HEREBRS
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We provide data privacy training to authorised employees and
require them to report any information security breach. If any
employee illegally misuses or leaks data, or causes any damage
to us or our users, we reserve the right to dismiss them and
may take further legal proceedings against them. Regarding the
use of personal information, it is subject to the stated purpose
as authorised by the user, in connection with compliance and
risk management and as otherwise required by applicable laws
and regulations. We do not share with, transfer, or disclose
personal data to any third parties except for certain limited
circumstances. These limited circumstances include when it is
expressly authorized by our users is necessary to fulfil our main
services to our users, or in compliance with the applicable laws
and regulations. In circumstances where we share users’ data
with third parties, such as our business partners, our policies
are used to ensure that our users’ data is adequately protected.

Case Study

According to the Notice by the Ministry of Industry and
Information Technology of Launching a Special Campaign to
Further Crack Down on APP Infringements on Users’ Rights
and Interests (Letter No. 164 [2020] of the Ministry of Industry
and Information Technology) and the Provisions on the Scope
of Necessary Personal Information Required for Common Types
of Mobile Internet Applications (No. 14 [2021] of the Secretary
Bureau of Cyberspace Administration of China), in August 2021,
we clarified the purpose, methodology and scope of collecting
and using users’ personal information through APP, as well
as detailed rules for ensuring security, and adjusted the user
agreements of all apps belonging to the Group.

Cybersecurity Maintenance

As an online professional physician platform, we take
information and cybersecurity seriously and have established
an information security management system based on the
ISO27001 international framework. This system manages and
protects our information in a number of ways, including security
strategy and technical control.

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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We leverage a variety of technologies to protect the data with
which we are entrusted in providing all of our solutions. For
example, we utilise a system of firewalls and also maintain a
perimeter network to segregate our internal databases and
operating systems from our external-facing services and
intercept unauthorised access. Our encryption technologies
enable us to detect, encrypt and remove personal identifiers,
including name, telephone number, identity card number and
any other information that can identify a user pursuant to the
applicable laws and regulations. To ensure confidentiality,
we also store user data in an encrypted format and use
sophisticated security protocols and algorithms to encrypt
our data transfers, particularly user data transfers. We use a
defence-in-depth security system to protect our network and
application systems, including network segmentation, strict
access control and secure communication protocols between
applications and servers.

In addition, we have contracted with multiple Internet data centre
providers in mainland China to ensure the stable operation of
our business. Our system infrastructure is hosted in redundant
data centres in three cities in mainland China, including one
local data centre and two remote data centres. We also have a
disaster recovery plan with comprehensive backups of all our
operating data conducted every day at our local and remote
data centre to minimise the risk of data loss or leakage. We
conduct frequent reviews of our back-up systems and perform
regular data recovery tests to ensure that they are functional
and well maintained. In addition, we engage with third-party
cybersecurity companies to conduct regular penetration tests,
identifying weaknesses in our system and evaluating its security.
Whenever any such issues are identified, we take prompt
actions to upgrade our system and mitigate any potential issues
that may undermine the security of our system.
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SERVICE QUALITY GUARANTEE

The platform users benefit from the powerful network effects
of our platform. Physicians play an essential role in the value
chain of the healthcare market and are the key decision-makers
in prescribing healthcare products. As more physicians join
our platform, physicians are able to share knowledge with, and
seek support from, a larger number of professional peers. Other
platform users, such as pharmaceutical and medical device
companies who are the suppliers of healthcare products, and
patients who are the end-users of the healthcare products, are
attracted to our platform due to our high-quality and growing
physician user base. The services we provide to different
platform users are shown in the table below.

Platform users Services provided

BR %5 & B R 8

BANFEAPRARRMFERANE

muEERz EBRMMEEEMSEEHEMN
B REFNEEEMNETERREK

HEo-HMEBRZBMMNMABRMOTE &
UBRMENEESZRESZMHU LM
BWULERF At TFEAP(BEHE
EFREMORENMBERERELR)UKE
REEREMNSEKBAPMNES  TERF
AMBEMAF/KESTESAE HAHEE
ﬁbuk$é°ﬁ1Fﬁﬁ$E¥éFﬁ?%ﬁ1ﬁ
ARG N T X -

FRAF A iR 4 IR 3%
Physicians ¢ Professional medical content
B8 A EXBEARR

Pharmaceutical and medical
device companies
BENBEERE LA

Hospitals
EE ’;’f
=AY

Patients

BE

MEDLIVE TECHNOLOGY CO., LTD.

Online communication platform for physicians

EHREMBRTA

Online diagnosis and treatment services (i.e. Internet hospital services)
£ 4% 2 5 AR 7% (BN B Bsk 49 28 B AR 7%)

Professional medical tools (e.g., Reference Aid for Medicine)
EXBRSETAMWIWESEXEE)

Literature and research services (e.g., paper polishing and translation)
SRk B B 75 BR 5 (91 40 5 S & 2 K% B A=)

Precision digital healthcare marketing platform
BERFEREHTE
Patient recruitment service for clinical trials

i R A B B E B E RS

Electronic data capture (‘EDC”) system
BT EERE(EDC]) &4

Internet hospital services
B Bt 49 B8 B AR 75

2021 Environmental, Social and Governance Report
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Content Production Services

We provide professional medical information for physicians
and other healthcare professionals including the latest
healthcare progress, clinical drug reference, clinical guidelines,
disease knowledge database, etc. The quality of all content is
controlled by a dedicated audit team, while we are constantly
and strategically optimizing the content offerings based on
our platform users’ browsing data and feedback. In addition,
we have formulated quality management specifications for
the platform, such as the Medlive Platform Article Publishing
Management System ((ERBFrEAXNEEHMEERGIE)) and
the Medlive Provisions on the Management of Platform Content
Release Auditing ((ERBIERNAEHBEZEERT)).

Specifically, take the Clinical Drug Reference (FB%#:4:%) as an
example: at the stage of content input, detailed provisions on
the entry procedures and standards in the /nstructions on Input
and Update of drug References ({iREAZ8 A M FEHEIER
BH)) shall be followed; after the completion of content input,
the auditor shall review the content from the aspects of content
accuracy and image resolution according to the Acceptance
Criteria of Backstage Instructions for Drug Reference (< F %
Z2EZRAHFAZHRIWIZZE)), and only the content that meets
the acceptance criteria can be published online. In addition,
while ensuring the quality of the content, we also review the
content in strict accordance with national laws and regulations.
For example, according to the Measures Regarding the
Administration of Drug Information Service over the Internet
(CEB@EREERBEERPE)), we screen the relevant
information of narcotic drugs, psychotropic drugs, toxic drugs
for medical use and radioactive drugs on the web page.
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Take the Disease Knowledge Database (2 R &% 5% &)
as an example: the database is compiled by clinicians from
hospitals of grade Ill level A across the country, the majority
of whom have the doctor’'s degrees and years of clinical
experience, to ensure the professionalism of the content
provided. In addition, the working group of the database has set
up an editorial committee led by well-known experts in various
fields in China and formulated clear and strict compiling and
auditing standards. Special emphasis is placed on compiling
content based on the latest evidence-based medical evidence
and improving the guidance of clinical practice through the
combination of pictures and texts. Meanwhile, the working
group also pays attention to the practicality of the content in the
database and takes the initiative to understand the demands of
physicians on the content through user research, and constantly
adjusting and improving it.

Internet Hospital Services

We launched our Internet hospital in 2021, which represented
a major step forward in the application of our intelligent patient
management solutions, which also entailed comprehensive
chronic disease management services. Patients can
conveniently receive medical advice and prescriptions from
physicians who participate in our Internet hospital.

The Internet hospital adopts the following measures to ensure
that patients can get high-quality and remote medical services:

° Developing a set of Internet diagnosis and treatment
management systems, including administrative
management system, medical service management
system, pharmacist management system and information
security management system, to comprehensively
guarantee operation compliance.

° Establishing a sound medical quality management system
to strictly check the qualifications of the physicians,
monitor the whole process of the services they provided in
real-time, and evaluate key online medical behaviours, so
as to encourage physicians to provide timely, efficient, and
professional medical services to patients while practicing in
compliance.

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

NEEHFE R mA#ERD: BIEERR
l @@”@hm% %ﬁ% ﬁ%ﬁ

ﬁ%%%fwﬁmﬁiﬁ %%'%F
leﬁﬁe SUmBELZEER BAER
F BB ERKER - IhEIE TEHE -
Fﬂm%%*ﬁ BRlR 3 A D ERE
EANEIE2EERE TERABEX
IE%EﬁMﬁﬂ%fakME§°H
CTHEATTIERBEENTNERAMN -
%ﬁLL%ﬁﬂﬁTﬁﬂ%mﬁ* Rid
TEHABRMTZHBEENAR -

OB P IRTE
HTMIR2021F L BB AER 23K
MEE2AERUEERREERBHEERE
EEEBAFTRNERABLEEEZE— ¥ o
BENFREHDESLERMOB BB
MEMIREHMEEREZZRES °

E% BREHEBMTAER BREE
E5E5E71;$DEQT‘H§i%

e HEBE - ZRIEHMEPZESERR
BRETHERRSG EBERGE

%ﬁ~%%%%ﬁ%%ﬁ%%§%
EERG 2EREEESR -

s BIUREMBEREEE Eﬁ%'ﬁ
BRERETHERER BERERE
BEEEREERE %TE%%@E%?
BATRETRIE - PAS B B A N B
REBERHAUNEXEBERY
R ERERAE -



Environmental, Social and Governance Report

° Using Al and other technical means to control the risk of
physicians’ diagnosis and treatment behaviours, monitor
abnormal online behaviours in real-time, and give warnings,
reminders and guidance to physicians, thus providing
patients with more accurate and comprehensive medical
services and reducing medical risks.

o Setting up a dedicated customer service team to
communicate with patients in real-time, so as to answer
patients’ problems for the first time and deal with patients’
complaints in the process of diagnosis and treatment,
so as to timely answer patients’ inquiries and deal with
patients’ complaints in the process of diagnosis and
treatment, and further improve patients’ satisfaction.

° Obtaining the certification of level 3 protection of
information to effectively protect the legitimate rights and
interests of users.

Operation Management System

In order to ensure operational compliance and provide better
service to platform users, we strictly abide by relevant laws and
regulations, and have established a comprehensive operation
management system to maintain the normal operation of
the online platform and provide a favourable communication
environment for platform users. The system mainly covers the
following contents:

° Designating a responsible person for security management,
information audit personnel and safety management
organization;

° Measures for user identity verification and retention of
registration information;

° Measures for the retention of log information and records
of information posted by users;

° Measures for the prevention and disposal of illegal and
harmful information and the preservation of relevant
records;

° Technical measures to protect personal information and
prevent the spread of illegal and harmful information and
the risk of losing control of the social mobilization function;
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o Establishment of a complaint and reporting system,
complaints and reporting methods and other information
released, as well as timely handling of complaints and
reports; and

° Establishment of a working mechanism to provide technical
and data support and assistance to supervisory authorities
and law enforcement authorities in performing their duties
according to the laws and regulations.

User Satisfaction Management

The attractiveness of our platform to pharmaceutical and
medical device companies and the growth of our business are
in part driven by the engagement of our physician users. A
continued increase in the engagement of our physician users will
lead to an increase in the potential clicks from physician users
on customized content. We attract and retain physician users
and drive their engagement by offering high-quality, cutting-
edge, and continuously optimized medical knowledge content to
satisfy physicians’ needs for continuing medical education and
clinical decision support.

In order to maintain long-term and effective communication
with physicians, continuously optimise the service system
and quality, promote their participation and enhance their
satisfaction, we have established a variety of communication
channels:

o Passive communication channels

a) User feedback mechanism:
The function of user feedback is preset in each
product line, so that users can propose modification
suggestions and personal appeals to the platform
through photos or text explanations.

b)  Customer service hotline:
Users can contact the platform at any time via the

customer service hotline to give feedback on issues
and put forward suggestions on product functions.

MEDLIVE TECHNOLOGY CO., LTD.
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o Active communication channels
a)  Questionnaire survey:

Questionnaires are released to users irregularly
to investigate their opinions and suggestions in
the process of using the platform, as well as their
satisfaction with the services.

b) Meetings and interviews:

Meetings as well as in-depth interviews in the form of
1-to-1 or multi-to-1 (which have been suspended due
to the policy situation during the pandemic) are held
irregularly to understand the real needs of users.

o Constant interactive channel
a) WeChat groups:

WeChat groups are created based on various medical
topics to achieve in-group interaction and timely
problem solving related to products and services.

In addition to the communication mechanism, we have also
developed a mature procedure for handling user complaints and
formulated the corresponding handling system, which clearly
defines the responsible department, handling time, handling
measures, etc. During the Reporting Period, we received 6
products and service-related platform user complaints, all of
which were dealt with properly.
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Procedure for Handling User Complaints P18 3 i FE TE 7
Procedure Description Responsible Department(s)

B F &t B

BEMM

Collection of user complaint @ User complaint channels include:

information telephone (8610-64405225),
WERAFPEFHFER email (service@kingyee.com.cn),
etc.
O© BAFPRFRBERE: FHE(8610-
64405225) - B #H(service@kingyee.
com.cn)&
@ Receiving and properly conveying
information
Q@ BEWITZEHERFR
Acceptance of user @ Problem confirmation
complaints @ HREB
XEBERPRF
Temporary action @ Urgent disposal of user complaints
B B 77 & ® BE2EBAPKF
@ Validation of temporary action
Q@ WRERFRFITEH
® Temporary action shall be
implemented until a permanent
countermeasure is available
® BEEERHIH XA - EIREERE
718
Root cause analysis and @ Root cause analysis
corrective and preventive D DK
measures @ Planning and implementation of
DT A E K 44 IE F1FE B 18 B the permanent countermeasure
@ REREERAHE

MEDLIVE TECHNOLOGY CO., LTD.
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Customer Service Department
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Technical Department, Product
Department, and Customer
Service Department

o B - 2 dn 8B K & P AR 7% B

Technical Department, Product
Department, and Customer
Service Department
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R HEREBRS

Procedure Description Responsible Department(s)
BF B BEMM
Prevent recurrence @ Test process modification Customer Service Department
PriEME R REE @ BEARRE = P Bk 7% &8

@ Addition of new test items

@ #FILARAIER

Horizontal expansion

1 [7) 98 JR

Strategy completion
confirmation
RS ST A HE R

User confirmation

AP R

Effect confirmation
WEER

Horizontal expansion of the same type
of business or function

FRENEXHLINEERER

Confirmation of the implementation of
countermeasures
ERAEERE R

@ Explanation of correction and
prevention actions to users
MAPHAMKRIRAOYE RTED
18

If the user is not satisfied, then
take new countermeasures

AP TimE - A R

© ® O ©

Follow up and confirm the
implementation effect of correction
and prevention actions in three
months
E=FARNEEILERUERTE
by fE e 60 B hE AR

If the effect is not good, the
countermeasures will be renewed
A RAIRAR - B E
The treatment is finished after the
effect is confirmed to be qualified

BRERCRRE BEEFER

®©@ 0 © ©

Customer Service Department

PR 8

Customer Service Department

=P R A

Product Department and Customer
Service Department

EE an 7B K2 & P AR 7 BB

Product Department and Customer
Service Department
72 o BB R &% PR % 5B
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Responsible Department(s)

BEHM

Procedure Description
BF B3
Reply to user Official answers to users
EEMFP FXEERP
Record archiving @ The records formed shall be
4 817 18 numbered and managed
@ #WEEREER
@ Records shall be archived
Q@ #HEEFE

CONTINUOUS INNOVATION
Technology Research and Development

We have been committed to supporting physicians’ clinical
decision-making with innovation and underpinning the rapid
growth of our business with strong technical capabilities.
At present, our self-developed Medlive (£ Jif ##) platform is
widely recognised by physicians in China as the most popular
professional medical platform, which enables us to become the
platform of choice in precision digital healthcare marketing for
pharmaceutical and medical device companies in China.

Our research and development (“R&D”) efforts primarily focus
on improving the user-friendliness of our existing solutions,
designing new solutions for our users, and optimizing and
enhancing our technological infrastructure. We have established
our Medical Information Science Research Unit, our research
organization dedicated to developing a deep understanding of
the new drugs and medical devices, as well as the application
of technologies, such as Al, big data and natural language
processing, to our solution offerings, and designing and
developing solution offerings to best provide for the needs
of the pharmaceutical and medical device companies. We
also established a Platform Product Centre and a Technical
Development Centre to support R&D and innovation.

MEDLIVE TECHNOLOGY CO., LTD.
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Key Responsibilities
FERSE

Medical Information Science
Research Unit

BEERNMEMER

Platform Product Centre

FAERTL

Technical Development Centre

i B 3 D

Continuously exploring and updating the understanding of the nature of
medicine by combining the Group’s existing resources and mission;
Integrating basic medical resources, learning the latest technology, and
deeply researching and mining medical information, so as to lay the
foundation for forming practical products.

REAEERGERNMED  TEHRZMEMUBSRENR R
BREEMBREER BBEFREM RAMENEREREER  REHE
ERERBTER -

Conducting upgrade and iteration planning for existing core products :
Planning and designing new products according to the needs of the
market and users.

REBEROEROARER:

BEMSEAPERRE W RFAHEM -

Implementing product development as planned by the Platform Product
Centre :

Investigating new trends in technology development and applying them to
product development.

MITTFEEMPOREMNEMFAE

AMENMERNBE YEAZERFAE -

By virtue of the aforementioned robust technological & FiligLERMEZLESTHE
infrastructure and talented R&D team, we are able to B BFEEHREAF EHEEHRP
continuously introduce innovations and offer high-quality user 85 o M ¥R & H K - T M9 A0 F 35 B B i
experiences. As of the end of the Reporting Period, our R&D H144L K8 @ BIEEEEZ 8RB Kk
team consisted of 144 members, including research scientists B AfF 75 B B2 5+ A K F& P9 43 iy 180 B A0 2
at our Medical Information Science Research Unit, as well as @mAZEBH IREMEER -

engineers and specialists of our technology team and product

development team.
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At present, our key R&D projects mainly involve the following
areas:

e  Medical Search (& #%) Platform

Medical Search Platform is specially designed for
professional physicians. The platform gradually integrates
valuable medical information at home and abroad to build
a comprehensive and professional medical information
retrieval database, and provides professional users
with comprehensive, accurate and fast medical retrieval
services combined with Medlive’s search engine whose Al
technology continues to improve.

o Clinical Decision Support System (CDSS)

CDSS is a decision support platform for clinical diagnosis
and treatment, featuring the application of continuously
updated evidence-based medical knowledge. Based
on digital clinical guidelines and knowledge atlas of
diagnosis and treatment for monopathy, the system can
realize disease risk assessment, auxiliary judgment of
disease classification and staging, examination and test
suggestions and interpretation of results, treatment plan
suggestions, medication reminders and early warning,
prescription review and other functions. Its core value is
to standardize diagnosis and treatment with the latest
credible knowledge and high-quality evidence, improve
efficiency and quality, and reduce errors.

o Decentralized Clinical Trials (DCT)

DCT adopts the hybrid mode of clinical research with the
intelligent scheme and artificial means, which will be the
mainstream of clinical research in the future. DCT system
can not only support inspectors to engage in remote
monitoring, conduct management-related works, improve
efficiency and reduce costs, but also support patients to
participate in clinical trials remotely, thus helping to reduce
their burden.

In the future, we will continue to increase investment in
independent innovation, and actively participate in the
corresponding national innovation projects, so as to provide
users with better services, and further consolidate our market-
leading position.

MEDLIVE TECHNOLOGY CO., LTD.
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Intellectual Property Protection

Intellectual property protection is critical to fostering innovation.
Without the protection of ideas, businesses would not reap the
full benefits of their inventions and would focus less on R&D. In
view of this, we attach great importance to the protection and
management of intellectual property rights and thus, strictly
abiding by relevant laws and regulations and have formulated
Medlive Intellectual Property Protection Measures ({% Ik i®
M E#EREIEHE)) to build our own intellectual property
protection barriers. In accordance with this policy, we are able
to plan and effectively manage the intellectual property rights
that are or may be involved in our business activities, such
as patent rights, trademarks, copyrights (especially computer
software copyrights) and domain names, and take targeted
protection measures for different types of intellectual property
rights.

Overall planning and effective management of our intellectual
property rights :

1. Assign dedicated personnel to manage intellectual property
rights, list details and set up archives.

2. The intellectual property shall be classified according to
its actual value to be created, importance to enterprise
development, maintenance cost, etc.

3.  Comprehensively utilize legitimate rights to protect
intellectual property rights.
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Different protection measures shall be taken for different types
of intellectual property rights:

1. For better protection of the copyright of self-developed
computer software, it is necessary to register the software
copyright with the software registration administration
organization, so as to avoid being in a passive position due
to the inability to provide strong evidence when disputes
arise.

2.  For better protection of the patented technology, the
relevant technology shall be inquired about before the
development of new projects, to know whether it infringes
the patent rights of others; a confidentiality agreement shall
be signed with the technical personnel after the decision
of R&D and simultaneously; archives shall be established
to ensure complete records of the progress in R&D; and
a patent agent shall be engaged to commence the patent
application after the completion of the development phase.

In addition, we have an internal copyright maintenance team,
that is responsible for checking the infringement of our
intellectual property rights on various platforms from time to
time. Once infringement is found, our legal team will promptly
investigate and collect evidence on the infringers about the
place and scale of the infringement, the income of the infringers
or the loss we have suffered, and then communicate with the
infringers about compensation and if necessary, prosecution
actions may be taken to protect our rights.

LEGAL COMPLIANCE AND RISK PREVENTION

The Group places a high priority on compliance in its
operational management process and has a good awareness of
risk prevention.

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

ST R 0 3 2 SRR 4R A 4

1. REAMREBEIMAEMTERK
HEEE CERATTECEER
BREGHEFEREEL WE%LE
MRS RREEENZRERMER
WELE o

2. REBMREBEIRFMEM - ETHEA
B 59 % A8 5L AR B R E T AR A
THREERPLMEAZTME: REHE
TR EAREABERMAER
RARZHaE BYUBR  BRT
EILBMELEE  RABERRTKIL
ERFEMRBEAREENEAS -

o M ERABREEZEESK B F
TRETRAFERERMVMBERES
BHERBR - MERKEE  HMAW
RERE B RS REAETHERE
THREENEEMBRE - REANKA
FRMEZNBR RAREAREABR
REFE VERARREFTHRE
TR RER -

EREHMR R &

AEFREKLERBRTEEERARIE
EBARFORAKRGHLEH -



Environmental, Social and Governance Report

RESPONSIBLE MARKETING

We value content copyright and digital marketing content
compliance, thus strictly complying with the relevant laws and
regulations. To ensure the compliance of brand promotion and
avoid false publicity, we have developed internal systems and
norms such as the Platform Article Publishing Management
System ((F & X E % 6 & 1 %l E)), which requires that
the published content shall conform to the requirements
of evidence-based medicine, and the authenticity shall be
guaranteed through the multi-tiered review mechanism operated
by a team of professional medical editors.

SUPPLY CHAIN MANAGEMENT

In order to strengthen the Group’s supplier management and
create a sustainable supply chain, we advocate that all suppliers
to conduct their business in a sustainable manner and strictly
comply with the relevant laws and regulations.

The Group’s main suppliers are primarily providers of information
technology services, telecommunications services, customer
services, product procurement services, property rental services
and others. As of the end of the Reporting Period, the Group
has a total of 278 suppliers. We select and manage all suppliers
by implementing the internal policy named “Procurement
Management Practices” (% #& & I #* /£)), which clearly
regulates the supplier selection process and daily management
measures.

According to the established supplier selection process, new
suppliers are subject to a pre-qualification process, with
the considerations of the quality of the products or services
provided by the potential suppliers, date of delivery, price, etc. In
addition, social and environmental factors have been taken into
account during the supplier selection process, especially, with
a particular focus on the integrity risk. Suppliers are required to
sign Integrity Commitment Letter, confirming their compliance
with the laws and regulations relating to anti-corruption, and
adherence to requirements for anti-corruption listed in the
Integrity Commitment Letter.

We communicate with our suppliers through various channels,
including telephone, email, online meetings and site visits, etc.
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In addition, the Group has always adhered to the concept
of green procurement during the procurement of physical
products. Priority is given to environmentally friendly products
which help save water and energy.

BUSINESS ETHICS

The Group strictly complies with relevant national laws and
regulations and upholds high standards of professional ethics
and business integrity in its operations. We have formulated
relevant policies such as the Anti-Corruption and Anti-Bribery
Implementation Rules ({R B R HIKEEMAI)), the Business
Ethics Provisions and Business Ethics Key Principles ({7
¥XEEKREBERBXEZRAD) and the “Provisions on
the Management of Anti-Fraud and Anti-Money Laundering”
(ARFEERRFREEEEHE)). The management of the
Group keeps continuous and comprehensive supervision of
violations such as corruption, fraud and money laundering in
daily operations. The Administration Centre ensures the internal
management policies related to business bribery are properly
implemented.

We have established a whistle-blowing system to encourage
employees to report cases of misconduct anonymously
through hotline and email. All complainants’ identities and
investigation processes are kept confidential. The Group will
impose corresponding punishment on the persons responsible
in accordance with the seriousness of the circumstances, and
those breaking the laws will be referred to the judicial office. The
final results of the investigation will be recorded and reported to
the Executive Directors of the Company.

To improve awareness of anti-corruption, the Group provides
anti-corruption-related training and education to employees.
Anti-corruption-related induction training will be provided for
newcomers, and current employees of the Group will attend
training related to anti-corruption every year. Board members
have a comprehensive understanding of the Group’s relevant
anti-corruption policies through participation in Board Meetings
and director training.
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CARING THE EMPLOYEES AND PROMOTING
THEIR DEVELOPMENT

Our employees are the key to the Group’s development,
accompanying the growth of the Group and creating core
competencies for the Group. Therefore, the Group strives to
create a safe, equal and diversified workplace for its employees,
to realise the common development of the Group and its
employees.

RIGHTS AND INTERESTS OF EMPLOYEES

The Group strictly complies with relevant laws and regulations
in its daily operation, to ensure that each employee enjoys equal
opportunities and a workplace that is free from all kinds of
discrimination.

Equal Opportunity and Diversity

The Group strictly forbids any forms of discrimination, on the
grounds of gender, race or religion, committing to creating an
equal and diversified workplace free of any discrimination or
harassment. If any form of discrimination is found, the Group
will talk to the person concerned and impose corresponding
punishment. In addition, we provide equal employment
opportunities to male and female applicants and insist on equal
pay for equal work, and only take into account the job duties,
the experience and ability of applicants during the process of
recruitment, which will be integrated into our internal human
resources policies in the future.

Employee Recruitment

The Group has established a sound human resources
management system, covering recruitment, dismissal and
promotion mechanisms. To standardise the Group’s hiring
and dismissal process, we have formulated the Measures for
Staff Employment Management ({8 T B2 & 32 ## %)) and
Measures for Staff Resignation Management ({8 TBEE: &1
##%)), which stipulates the recruitment process, matters of
contract signing and termination, etc.
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The Group strictly prohibits the use of child labour under the
age of 16 and forced labour. We recruit employees in strict
accordance with relevant national laws and regulations, verify
the personal identification information of applicants and reach
employment agreements based on respect for the individual
wishes of the applicants, in order to avoid the employment of
child labour or forced labour. If the company discovers any
instances of child labour or forced labour, we will immediately
terminate the contract and investigate the incident. We will take
disciplinary actions against relevant staff in accordance with
laws and regulations and transfer them to judicial authorities if
necessary.

Employee Remuneration and Benefits

Employees’ well-being is crucial to long-term business success.
The Group has established the Measures for Remuneration and
Benefits Management ({¥:Biit& ¥ & E ##)%)), in accordance
with which the Group provides employees with competitive
remuneration and welfare benefits. We arrange employees’
working hours, rest days and holidays in accordance with
national requirements and internal regulations, such as
Attendance System ({E #|/E)) and Holiday System (R = il
/€ )). Employee salary is reviewed and adjusted annually based
on the Group’s operating conditions in the previous year, the
market compensation level, and the employee’s performance.
The Group also offers various benefits, including paid annual
leave, holiday gifts, lunch allowance, regular medical check-ups,
etc.

The Company adopted a pre-IPO share option scheme on 29
March 2021, a post-IPO share option scheme on 18 June 2021
to incentivise employees and senior management and to align
their interests with that of the Company.

In addition, in order to encourage and retain talented personnel
to work for the Group, make contributions to the Group and
provide additional incentives for them, we have established
a Share Award Scheme ({fix & #& E) & £)), which allows
the alignment of the interest of the selected personnel with
the shareholders through ownership of shares. The eligible
participants for this scheme are employees (full or part-time),
directors, officers, agents or consultants of the Company, its
subsidiaries or related entities. On 17 January 2022, the Board
has resolved to grant a total of 500,000 Share Awards to the
Grantee pursuant to the Share Award Scheme.
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EMPLOYEE COMMUNICATION

We attach great importance to maintaining effective
communication and good relationship with our employees.
The position of Human Resource Business Partner (HRBP)
is established as a bridge between employees from different
departments and the Group, which is responsible for the
daily communication with employees in the corresponding
departments, including explaining the Group’s policies and
listening to employees’ concerns and feedbacks.

In order to strengthen the sense of belonging and trust between
employees and the Group, we organise various types of events
every year, such as birthday parties, table tennis tournaments,
annual reunions, Christmas gift exchanges, etc.
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TALENT DEVELOPMENT AFBR

We pay great attention to the long-term growth prospects B M FREIEINRBKKATS
of our employees and have therefore carried out a series of IFHE —RF B TEHIzH8 - F 8 T &
employee training programmes, enabling employees to quickly REZE TIERER MNH  EBRSIR
acquire the working skills and knowledge and helping improve SELBHITIHBHNHRF N - AEE T H
their competitiveness in the labour market. The Group provides FEMNE I EAEZEB KR A AT N
regular training focusing on the improvement of employees’ =il WIREEXEKEENTERHEY
basic quality skills and conducts targeted training programmes  F 8t « MFHEZIIZ BT H M EEIIER -
such as business skills and knowledge training based on the A&EBEEIE T# & xiE - WES FH
needs of the business phase. The Group encourages employees M4 TE TEEFH o

to continue their education and gives preferential treatment to

these employees during the promotion.

Training methods Training target groups Training contents
#Z s X EIBEEEAE ZINAR
Online training New employees Introduction to our business and cultural
content.
i Ll MET AR KL -
Current employees Business skills and knowledge training.
HBET ER RO R MBI -
Mid-level and High-level leadership Leadership and competence enhancement
training.
=ERE BE N R HRFAEIN -
Offline training Marketing Team Weekly training including customer service
skills and business knowledge.
;T 2 3 B X BRAZIBREEPREREREB MR

We evaluate the training results through various methods, M@ BHEZIVAIHLEIREEH
such as conducting training tests and carrying out the ETHZBEHAFEEIER - w5
training satisfaction surveys, so that we can identify the MEIER » THIIRFEIIES

room for improvement and continuously enhance the training

effectiveness.
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OCCUPATIONAL HEALTH AND SAFETY

Upholding the principle of “safety first, prevention first”, the
Group has formulated the internal management policy named
the “Occupational Safety and Health Management System”
(BB 2HEEEHE)), which stipulates the management
responsibilities of relevant departments and daily management
measures.

The Group has established an Occupational Safety and Health
Leading Group, responsible for leading the occupational health
and safety (“OHS”) management of the Group. The Human
Resources Department, in cooperation with other departments,
takes the responsibility to implement OHS management
measures in the Group. The person in charge of each subsidiary
is directly responsible for the OHS management of that
subsidiary.

The Group takes a series of OHS management measures as
follows:

° Relevant employees are required to complete the OHS and
technical training and assessment prior to commencing
work;

° Employees have a right to complain about the
unreasonable management of OHS;

° Trade Union of the Group is responsible for the supervision
of daily OHS management to defend the legitimate rights
and interests of employees, etc.

GREEN OFFICE AND LOW CARBON LIVING

The Group integrates the green concept into the whole process
of its operation and development, proactively promotes
environmental management, and strives to reduce emissions
arising from its operations with the commitment to creating an
eco-friendly management and development pattern.

RE - HERERARE
MERERZD
AE[R2E— BBAZIHRA &
Y EBEEVICDEE Y Z3-8: 1))
B E IR K - BRI B

BELMBEEEER -

AEBERNUBELE2RERAEE /A -
BEEEAEENREREL2(RBZ
RNDEBETIE- ANEJRELEE b 2B FT
HABEERASERLTRERIERE -
EWBARMNBEAEEZBEZMBAR
AMB L EERETIE-

AREBFER T — RN B L2 E R E

HEEBEITAEMMKIE

2k Al 72 A B
2 i B B4l 4 B K R A

. Eiﬁﬂﬁﬁﬁ@AﬁTAEMF
EITIRER

e FEBTIEAREEARBRRE
BB TAARAIRBES -

BENRAEREBEMEE

AEBBHZEEIRABRALERER
M EHREERREE BHRMIE
LEENBN BATEZKERERNE
ERERBRE

BIRENEARAT
“EC-ERE - HBREARE

33



34

Environmental, Social and Governance Report
RIE -8 RERHRE

ENVIRONMENTAL MANAGEMENT

As a non-manufacturing enterprise, our impact on the
environment mainly comes from the consumption of energy
and resources, and the generation of office waste. There is
no direct discharges into water and land, and no significant
impact on the environment. Despite this, we still insist on
integrating environmental protection concepts into every aspect
of daily operation and management, advocate green office, and
encourage employees to save resources and eliminate waste.
Our Social Responsibility Management System ({(tt & ET & 12
# £ )) stipulates that environmental protection and sustainable
development are prioritised by the Group. Specifically, we have
developed overall environmental protection measures according
to the characteristics of our products and the impact on the
environment during operation, and protect the ecological
environment through the establishment, implementation, and
improvement of these measures. In addition, we have always
been committed to improving the environmental awareness of
our employees, actively advocating to minimise the consumption
of energy and resources by saving every kilowatt-hour of
electricity, every drop of water and every piece of paper, while
supporting and encouraging the reuse of energy and resources.

In the Group, the Administration Centre is responsible
for environmental management. Its main responsibilities
are, including but not limited to, the internal publicity and
implementation of the guidelines, policies, laws, and regulations
on environmental protection promulgated by the state and
government departments, the formulation of corresponding
control measures and regulatory framework based on the
analysis of the Group’s environmental factors, as well as the
supervision and inspection of the follow-up implementation.
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ENERGY CONSERVATION AND EMISSION REDUCTION

In response to the national call for energy conservation and
emission reduction, the Group has formulated and implemented
the Energy Consumption Reduction and Greenhouse Gas
Emission Management System (24 88 R JE 7 18 = & &
B EESIE)) and the Resources and Energy Conservation
Control and Management System ({& & - &t B &1 % #%
%) & 1 % E)), striving to practise green business in the
operation process. In addition, the Group has established an
environmental management system to promote and manage
all targets and policies related to environmental protection
and emission reduction to ensure that, in compliance with all
applicable laws and regulations, the consumption of electricity,
water and paper in all major aspects of the office operation is
minimised, while maximising the efficient use of such energy
and resources to present the image of a responsible and
environmentally friendly enterprise to customers and other
stakeholders.

With the goal of carrying out specific work in accordance
with the above effective internal system and management
mechanism, the Group implemented the following energy-saving
and emission reduction measures during the Reporting Period:

Electricity saving

° The Administration Centre should effectively manage the
use of energy.

° Turn off the public office equipment, such as printers, fax
machines, etc., when employees get off work.

° The Administration Department arranges dedicated person
to conduct regular inspections of electrical equipment,
wires and socket lights to prevent personal injury and
power loss caused by leakage.

° All departments and employees are not allowed to use
electric stoves, electric heaters and other high-power
electric heating devices.

° Lighting and air conditioners in workplaces and meeting
rooms should be reasonably activated according to the
season, temperature and lighting conditions.
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o The warehouse administrator of the Administration Centre
keeps monthly statistics on the electricity consumption and
submits electricity consumption reports to the Accounting
Department.

Water conservation
° Strengthen employees’ awareness of water conservation
and assign dedicated person to be responsible for

management.

o Report to the Maintenance Department at once when any
failure of water tap is found.

° The equipment maintenance man checks and repairs the
water equipment.

Management of paper usage

° The Administration Department is responsible for the
purchase, distribution and statistical management of office
paper.

° Encourage double-sided printing and recycle single-sided
used paper.

° Encourage the use of electronic documents instead of
paper documents, striving to advocate paperless office.

Reduction of emissions
° Encourage employees to commute to work by public
transport and use online meetings where available to

reduce business travel.

o The servers used meet national industry energy efficiency
standards.

° Try to cooperate with business partners who are
committed to carbon reduction.
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° Actively advocate the adoption of new technologies and
methods to reduce energy and resources consumption,
and never use energy-intensive equipment that has been
explicitly eliminated by the state.

o Environmental protection policies are implemented in
welfare staff dormitories. Such as uniform installation of
energy-saving light; encourage employees to control the
temperature of air conditioners in summer and winter.

WASTE MANAGEMENT

The Group has committed to controlling the disposal of waste
in accordance with the corresponding laws and regulations and
has adopted strict disposal control measures and entrusted a
professional third party to handle the safe and orderly disposal
of waste and realize the recycling of resources. In the Group,
the Waste Management Measures ((FEE ¥ EIE #1K)) serves
as the internal practical guide for regulating the disposal of
hazardous and non-hazardous wastes.

The group implements the principle of waste classification
and centralized disposal to achieve waste reduction, resource
recovery and harmlessness. For hazardous wastes, such
as waste batteries, waste lamps and waste ink cartridges,
we implement a centralized collection mechanism, and
deliver such wastes to those with environmental protection
qualifications for recycling and disposal. For electronic waste,
we carry out disposal in accordance with the Regulation on the
Administration of the Recovery and Disposal of Waste Electrical
and FElectronic Products ({EEEZBHREFE MO K EIEE B
& f51)). For domestic waste, we conscientiously implement
the Reference Standard for Evaluation of Domestic Waste
Classification in Public Institutions ((AFHEAEN R OB T
EFF (B2 EZ1Z %)) issued by the National Government Offices
Administration, classify and collect domestic waste according to
the regulations of relevant local authorities, and then deliver it to
the property management for unified treatment.
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ADDRESSING CLIMATE CHANGE

The climate change risks faced by the Group are mainly the
risks of the high occurrence of safety accidents (e.g., electric
leakage) caused by extreme weather events and the impact
of restrictions on the development of online business (e.g.,
power outages). In order to improve the Group’s ability to deal
with emergencies under inclement weather, ensure the rapid,
efficient and orderly implementation of emergency response,
further control the occurrence of safety accidents, and ensure
the normal operation of the business, the Group has set up
an Inclement Weather Emergency Leadership Group and
formulated the Emergency Plan for Special Inclement Weather
(B % = % K | JE & 78 %)), which regulates a series of
emergency response measures under weather conditions such
as gale, rain, snow and fog. According to the plan, the Group
shall immediately notify relevant departments and the Inclement
Weather Emergency Leadership Group to take preventive
measures and issue early warnings after receiving the forecast
of abnormal weather disasters from superior departments.
During the emergency response period, members of the
Inclement Weather Emergency Leadership Group must ensure
unimpeded communication throughout the day and timely
transmission of important information.

PARTICIPATING IN PUBLIC WELFARE AND GIVING
BACK TO THE SOCIETY

The Group is committed to giving back to the communities
in which our business operates and to fulfilling our social
responsibility. To carry out public welfare activities in an orderly
manner, the Group formulates an annual plan for community
investment every year as a key reference for the annual work of
community investment.

By exploiting its advantage in the healthcare field, the Group
is committed to providing continuous public welfare services
to people with chronic illnesses and women in the community,
including chronic diseases advisory services and free clinics.
During the Reporting Period, the Group has provided chronic
disease advisory services and free clinics to the community
residents. In addition, we have organised free medical check-
ups for and provided medication consultations to residents.
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B2 RNBSTHHE AEBRALERER
RUEBUERFBARBERED o I
BATAEREBEREER L EYHEN -
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APPENDIX 1 PERFORMANCE OF 2021

R HEREBRS

fisg— 2021FEMRR

ENVIRONMENTAL ASPECT? BRA@ES

Key Performance Indicators Units 2021

BREXAER B 20215

Greenhouse Gas Emission

= SRR HE IR
Total Greenhouse Gas Emissions* tCO, 67.396
=R s tCO, 67.396
Greenhouse Gas Emission Intensity tCO,/person 0.314
BERBHBEE tCO, A 0.314

Hazardous Waste Generated

FMEENBEEEEY
Total Amount of Hazardous Waste Generated Tonnes 0.037
FMEXANESEEMEE 7 0.037
Hazardous Waste Intensity Kg/person 0.073
EEEEDERE Fr/A 0.073
Wasted Batteries Tonnes 0.015
FEE; ] 0.015
Waste Lamps Tonnes 0.008
& 1& U] 0.008
Waste Ink Cartridges Tonnes 0.014
EES U7 0.014

Non-hazardous Waste Generated

FMEENEREEREEY
Total Amount of Non-hazardous Waste Generated Tonnes 18.097
FMEAHBREEEDMHEE 7] 18.097
Non-hazardous Waste Intensity Kg/person 36.05
BEEREVTE Fr/A 36.05
Wastepaper Tonnes 0.180
JB& 4K ] 0.180
Household Waste Tonnes 17.917
AR B T 17.917

3 Calculations involving density are calculated using the total number of BREENHENEBIBE A BHE -

employees as the denominator.
4 During the Reporting Period, the Group was not involved in any RBEHHE AEEEEBEERERIL

emission of greenhouse gases (Scope 1) in the course of business
development. The total greenhouse gas emissions were the emission
of greenhouse gases (Scope 2) arising from the use of purchased
electricity. The relevant emission factor was determined by reference
to the Guidelines for Accounting and Reporting of GHG Emissions of
Enterprises — Power Generation Facilities ({({> % 8 ZEREHHIZE

FEEMEER — BERE)).

BEYFRAEREBEED - REREHM
BRERREANIBEIMELNRERE
BEE(#E2) - HEFRRAF2E(LE
BEREHREET ZRREERE — F
ERBIETE °

BIENEERA R

“EC-ERE - HBREARE
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Key Performance Indicators Units 2021
BRRAER By 20215
Non-hazardous Waste Recycled
BER g E =)
Total Amount of Non-hazardous Waste Recycled Tonnes 2.832
PRl EEEEMEE b7 2.832
Wastepaper Tonnes 0.144
& 4% 7] 0.144
Domestic Waste Tonnes 2.688
AR B IR 7 2.688
Use of Energy and Resources
2R & B IR # A
Purchased Electricity Consumption MWh 116.000
SNEBEFEE JK FL B 116.000
Purchased Electricity Consumption Intensity MWh/person 0.231
HNEBENHEEERE K E A 0.231
Water Resource Consumption Tonnes 1,5687.000
KERHEFEE Mg 1,587.000
Water Resource Consumption Intensity Tonnes/person 3.161
KERBEREERE WA 3.161
SOCIAL ASPECT &S|
Key Performance Indicators Units 2021
BREXAER B 20214F
Employees Person 502
BT A 502
Number of Employees by Region
miEE S ETEAE
Mainland China Person 502
A A 3 A 502
Hong Kong Person 0
i A 0
Others Person 0
Hh A 0
Number of Employees by Gender
BRUERESHETIHA
Female Person 304
gl A 304
Male Person 198
B A 198

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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Key Performance Indicators Units 2021
BRRXAER By 20214

Number of Employees by Type
REREASHETIHA

Full-time

a7

Part-time
Number of Employees by Age
BRFREHSWEITHA

Below 31

31 IAT

31-50

31E505%

Above 50

505% A
Number of Employees by Category
RERBH>HEITHAE

High-level

=

Mid-level

Gy

Basic-level

B
Total Employees Turnover Rate
BMETI AR
Employees Turnover Rate by Gender
BRURESHBEIRAE

Female

pegis

Male

B
Employees Turnover Rate by Age
BRFRENSMWBEIMAE

Below 31

31 IAT

31-50

31E505%,

Above 50

505% A

Person
A
Person

A

Person
A
Person
A
Person

A

Person

A

Person

A

Person

A
Percentage
Aot

Percentage
Aol
Percentage
AL

Percentage
Aol
Percentage
AL
Percentage
Al

502
502

277
277
213
213
12
12

21

21
472
472
36.7%
36.7%

41.5%
41.5%
29.3%
29.3%

42.2%
42.2%
31%
31%
8.3%
8.3%

BIENEERA R

—FRE - HERERRE
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Key Performance Indicators Units 2021
BRRAER By 20215
Employees Turnover Rate by Region
miEESHSHBE T RAE
Mainland China Percentage 36.5%
HR A e Bkt 36.5%
Hong Kong Percentage N/AS
BB Aot =R
Others Percentage 0%
HAth Bkt 0%
Employee Training®
BT E7le
Number of Trained Employees Person 196
EXEINEIHA A 196
Percentage of Trained Employees Percentage 39.0%
ZINEIES B 39.0%
Number of Trained Employees by Gender
RUERNBESHNXIETHAE
Female Person 125
pegid A 125
Male Person 71
S A 71
Number of Trained Employees by Category
ZERESHNEZIEIEHE
High-level Person 0
= A 0
Mid-level Person 4
i A 4
Basic-level Person 192
AE A 192
Percentage of Trained Employees by Gender
BRMRESHXIETIADL
Female Percentage 63.78%
i BA 63.78%
Male Percentage 36.22%
EERa Bkt 36.22%
5 During the Reporting Period, the number of leaving employees in WMEBRAN BEABRBETIAZEARIAC
Hong Kong is 1.
6 Employee training refers to vocational training. Percentage of BITEIEBREEI - BT HERNE

employees trained in a specific category = Total number of employees
trained in the specific category divided by the total number of
employees trained. Average training hours of employees in a specific
category = Total training hours of employees in the specific category
divided by the total number of employees of the specific category.

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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Key Performance Indicators Units 2021
BRRXAER By 20214
Percentage of Trained Employees by Category
REREBSHNXINEIBN L
High-level Percentage 0%
= Bkt 0%
Mid-level Percentage 2.0%
a3 Aot 2.0%
Basic-level Percentage 98.0%
AE Bkt 98.0%
Total Training Hours Hour 1,568
1% 31 42 B 2R AN 1,568
Total Training Hours by Gender
121 Bl 8l 5 B 15 Bl 48 B 2L
Female Hour 1,000
i N 1,000
Male Hour 568
EERa INEF 568
Total Training Hours by Category
R ERE 7D H 5P 42 B
High-level Hour 0
= NS 0
Mid-level Hour 32
Gy N 32
Basic-level Hour 1,536
EE N 1,536
Average Training Hours by Gender
R BI85 B 55 55 51| i 2R
Female Hour 3.29
pegis INEF 3.29
Male Hour 2.87
S N 2.87
Average Training Hours by Category
RERE 5 H) T 15 55 51 85 8
High-level Hour 0
= S 0
Mid-level Hour 1.62
e aN:s; 1.52
Basic-level Hour 3.25
AE NEE 3.25

BEENSERAT
“EC-ERE - HBREARE
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Key Performance Indicators Units 2021
BRRAER By 202145
Work Safety
THEZR
Work-related Fatalities Person 0
THK A 0
Rate of Work-related Fatalities Percentage 0%
T & th & Aot 0%
Lost Days Due to Work Injury Day 0
IEBBRENRE X 0
Training on Occupational Safety and Health
BELE2REERSF
Total person-times training Person times 196
Fall e AR AR 196
Total training hours Hours 392
Bl 4R B 2 N3 392
Number of Suppliers by Geographical Region
RiwRE S HHEEREE
Mainland China No. 262
B A 3 A 262
Hong Kong No. 14
BH £ =] 14
Others No. 2
HAh # A 2
Community Investment
HEKRE
Money Contributed to Community RMB 120,000
A+ [& 18 K AR T 120,000
Volunteering Service Hours 1566.43
HILRH N 156.43

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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APPENDIX 2 THE LIST OF LAWS AND
REGULATIONS

fHsg— ZRREBBE

HAEEXEKLEBEEEATENEZER
ERIR

The laws and regulations that have a significant impact on the
Group’s business operations are as follows:
ESG Aspects

Laws and Regulations Compliance Status

ESGH H EERER BRMRR
Environmental e Environmental Protection Law of the During the Reporting Period, the Group
RIE People’s Republic of China did not experience any violation

o (FIEARKFEREIREZL)

e Environmental Impact Assessment
Law of the People’s Republic of
China

o (MEANRRFEIREF ZFT B %)

e Environmental Protection Tax Law
of the People’s Republic of China

o (A R FFEIRIZ IR &%)

* /mplementing Regulations on the
Environmental Protection Tax Law
of the People’s Republic of China

o (WEANRRFEIREREN £E
Vi I

o Atmospheric Pollution Prevention
and Control Law of the People’s
Republic of China

o (FEANRRKMEIAX T )52 84)

e |Water Pollution Prevention and
Control Law of the People’s
Republic of China

o (HEARIZFE NG EE)

e Solid Waste Prevention and Control
Law of the People’s Republic of

China
o (A AL TG [Z] 52 BE )5 R IR
Ep A %)

of laws and regulations relating

to the Group’s air emissions and
GHG emissions, discharges into to
water and land, waste generation
and disposal that had a significant
impact on the Group. There were no
issues in sourcing water that is fit for
purpose.

BEER  AEELEBEEEBAR

PR AR ERBEHEM - MKk i
ZHB BEYVELERRESTE@E
MUAEBMEERAFENEELER
17/ - BEUER/KR LY E\ERE -

BIENEERA R

“EC-ERE - HBREARE
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ESG Aspects
ESGH |

Laws and Regulations

ERERER

Compliance Status

B RN

Employment and Labour e [abour Law of the People’s
Standards Republic of China
EEKEITAER o (A KT B L B E )
e [abour Contract Law of the
People’s Republic of China
o (MEANRRFELEE FE)
e Social Insurance Law of the
People’s Republic of China
o (HPHEARRFE I E IR L)
e Minors Protection Law of the
People’s Republic of China

o (FEANREHKFIEAKKFAREZL)

e Provisions on the Prohibition of

Using Child Labour
o (BZIURFHEITHE)

Health and Safety e Occupational Diseases Prevention
and Treatment Law of the People’s

RERZE
Republic of China

o (A KA BB E )6 %)

e Fire Control Law of the People’s

Republic of China
o (FEALLFE G ZED

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

During the Reporting Period, the Group
did not experience any violation
on laws and regulations relating to
employment, child labour and forced
labour that have a significant impact
on the Group.

WERN AEEVEZLEEHEER -
BEIRBESHETEMBERNEE
BEATENEZERTR -

During the Reporting Period, the Group
did not receive any complaints about
occupational health and safety that
had a significant impact on the
Group.

BRERAN AEETEKINEHEBE
BEMNZEMEAEEFEATE
B AR o



ESG Aspects
ESGH @

Environmental,

Laws and Regulations

ERERER

Social and Governance Report
RIE - HERERERSE

Compliance Status

B RN

Product Responsibility
EmAaE

Civil Code of the People’s Republic
of China

(0 2 A A7 B FEZ #)
Advertising Law of the People’s
Republic of China

(0 2 A 27 B B 2502 )

Personal Information Protection Law
of the People’s Republic of China
(2N LB AN 155 (R &%)
Cybersecurity Law of the People’s
Republic of China

(2 A £ F B ## %2 204 )
Civil Code of the People’s Republic
of China

(0 2 A A7 B FE % #)
Medicinal Product Administration
Law of the People’s Republic of
China

(P EA R £ 715 % qp & F2 %)
Regulation on the Supervision and
Administration of Medical Devices
(BEREMEEEZIFD)
Regulation on the Protection of the
Right to Communicate Works to the
Public over Information Networks
(15 5 # & 2 15 HEREIX D))
Trademark Law of the People’s
Republic of China

(0 2 A £ 70 B 5 12 )% )

Patent Law of the People’s Republic
of China

(P ZEA K HFE = F %)
Copyright Law of the People’s
Republic of China

(N KRB E (E#EZ)

During the Reporting Period, the Group
was not aware of any incidents of
non-compliance with regulations
and voluntary codes concerning the
provision and use of the Group’s
products and services, which cover
product and service information and
labelling, marketing communications
including advertising, promotion and
sponsorship, and property rights
including intellectual property rights
that had a significant impact on the
Group.

RERA RAEEMRM  WEELE
EREBARERERBAEEE MM
RS (BRERMBRBEIERES
LHER(BEES EEMER)
NE#E(BREABERE)NERNE
FETRIMEAEBEEATENE
(53K

BIENEERA R
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ESG Aspects Laws and Regulations Compliance Status
ESG 5 H ERRER aRMRR
Anti-corruption e Anti-Money Laundering Law of the During the Reporting Period, the Group
KkEF People’s Republic of China did not receive any case relating
o (HEANRKZLFMER KL to internal employees involved
e Interim Provisions on Banning in bribery, extortion, and money
Commercial Bribery laundering.
s (RZITBFBRITROETTH WMEHPRN TEEEZLENLEE S
ZE) NEEE - mEF B RMEENEAE

A
APPENDIX 3 CONTENT INDEX fisg= ABERSI

Provisions, Subject Areas, Aspects, General Disclosures and KPIs

R TRER EH -REBEBBEANER

Disclosure Chapter
KE -
Mandatory Disclosure Requirements
BHRERTE
Governance A statement from the Board containing the following elements: ESG
Structure (i) a disclosure of the Board’s oversight of ESG issues; Management
(i) the Board’s ESG management approach and strategy, including the process used to Structure
evaluate, prioritize and manage material ESG-related issues (including risks to the issuer’s
businesses); and
(ili) how the Board reviews progress made against ESG-related goals and targets with an
explanation of how they relate to the issuer’s businesses.
ERRE HESSRHMNER FHHETIAS: ESGEE R

() REEFQHRR HEREAFENEE:

(i) EZEMRE HEREREENHIRE ARFG BRI RERERNRE #
EREGHBEE(BRERTARBENARINER R

(i) EZQMARRE HERELRBARRNEE YRBCANTERTAREARE -

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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Provisions, Subject Areas, Aspects, General Disclosures and KPIs

HERERRE

BRY TEERE B -REBEBRENER
Disclosure Chapter
KE 31
Reporting A description of, Materiality: The ESG report should disclose: (i) the process to identify and  Materiality
Principles or an explanation the criteria for the selection of material ESG factors; (ii) if a stakeholder Assessment
on, the application  engagement is conducted, a description of significant stakeholders
of the following identified, and the process and results of the issuer’s stakeholder
Reporting Principles  engagement.
in the preparation of
the ESG report: Quantitative: Information on the standards, methodologies, assumptions  The Reporting
and/or calculation tools used, and source of conversion factors used, for ~ Guideline and
the reporting of emissions/energy consumption (where applicable) should  Principles;
be disclosed. Performance of
2021
Consistency: The issuer should disclose in the ESG report any changes ~ The Reporting
to the methods or KPIs used, or any other relevant factors affecting a Guideline and
meaningful comparison. Principles
B 5 R Al HIXHBERE B2N RE HENELRBRSEBRE (BHNEERSE HERERR FEUIR
RBE -HERER %mﬁk&\&mglﬁmﬁﬁ WETACETHNELE B&
BERMAEAT FINERHHENRARETARNDEZANBERER -
51/ i R A -
Bl ERERERE RER(MERMBNEE 7k BRER/ BWEHRSIRER:
A EIENER URFEANEARNZNRRETHRE - 2021F MR E
—HHCETARERE HEREARESTRERA T EARNERER @SR RER
ERNENEEREMAMTEREELBNABRE -
Reporting A narrative explaining the reporting boundaries of the ESG report and describing the process Reporting
Boundary used to identify which entities or operations are included in the ESG report. If there is a change  Boundary
in the scope, the issuer should explain the difference and reason for the change.
EREE BERE HeRTARLHEREE REAKEPLEERLBAAEE HEREL BL6E
RENBRRE - EERBEEMNE  BOARBRBIRAZEREPRA -
BIENRERLQE

TEC-FRE

HERERRE
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Provisions, Subject Areas, Aspects, General Disclosures and KPIs

R TRER EH -REBERBEANER

“Comply or explain” Provisions

[FETHBRE]HRX

A. Environmental
ARE

Aspect At:
Emissions

EEA: B

Disclosure Chapter

®E =4

General Disclosure Green Office
and Low Carbon

Information on: Living;

(@) the policies; and The List of Laws

(b) compliance with relevant laws and regulations that have a significant impact on the issuer and Regulations
relating to air and greenhouse gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

Note: Air emissions include NOx, Sox, and other pollutants regulated under national laws and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.

Hazardous wastes are those defined by national regulations.

—RKE RERRAERE
AR ERR

FRERLEERBHR RARLEOHS BEREZEEVMNELSH: ERBE

() BR: R

b) BTYHETABEARENRBEAERAGIMNEH -
dERFREREAELY RALCHWEREMIBEZIOERZRRAONREN LY -
RERBEEA ALK Tk 832 SEREEY  2AECBRRISALR -
BERENEERRAOIMAEE -

KPI A1.1 The types of emissions and respective emissions data. Not Applicable’
KPI A1.1 PR ERE AR REE - TEA

7 The Group’s business operations do not involve the generation of air 7 TEBNEBLEYBEARELY - W
pollutants such as NOx and SOx. SEMETERSLED -

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report
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Provisions, Subject Areas, Aspects, General Disclosures and KPIs

R TRER EH -REBERBEANER

8

Disclosure Chapter
KE -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions  Performance of
(in tonnes) and, where appropriate, intensity (e.g. per unit of production 2021
volume, per facility).
KPI A1.2 ER(EE)REREEZ(BE)RERBHRE UM E) L(WER)  2021F8KHR
KEWMNEBESEN BEREHE) -
KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, Performance of
intensity (e.g. per unit of production volume, per facility). 2021
KPI A1.3 MELREEEVEECIHAE ) R(MER)BE(MUBEREM - § 2021FMKE
HRHEEE) o
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, ~ Performance of
intensity (e.g. per unit of production volume, per facility). 2021
KPI A1.4 MELEZEEENASEUMAZR)R(WERZE(WABEEEN - § 2021F0KRE
GRS RS
KPI A1.5 Description of emission target(s) set and steps taken to achieve them. Energy
Conservation
and Emission
Reduction®
KPI A1.5 BRI UNPHERRRAEINGLARMERNSR - 8 B Al k8
KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, Waste
and a description of reduction target(s) set and steps taken to achieve Management?
them.
KPI A1.6 HIRBREEREEREMNAZE RERMIUNREEERAEN BEYERS

ELRBAERRNSR o

The Group plans to set up achievable and detailed targets in the J

future.

AEBEGFERRRLAZEDNALCER -

BIENEERA R

“EC-ERE - HBREARE
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Provisions, Subject Areas, Aspects, General Disclosures and KPIs

R TRER EH -REBERBEANER

Disclosure

KE

Chapter
=4

Aspect A2:
Use of Resources

BHEA2: & RE
i

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas
or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

KPI A2.1 RENEASNERER /IMELRWE  fh)BEETETR
Bt E)REE (MABESEN - BERMHE) -

KPI A2.2 Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

KPI A2.2 BRKEREE(WMNEBEBEN BEREHE) -

KPI A2.3 Description of energy use efficiency target(s) set and steps taken to
achieve them.

KPI A2.3 WPV REANREERAEINELARMEMATR -

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.

KPI A2.4 FHSKEBERKR FRIAERERE  URATUNBAERARRAE
FELABMERNARE

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

KPI A2.5 UAmMAREMENAE UHEAE)R(WER) GEEENGE -

) The Group’s business operation do not involve the use of indirect )

energy.

o The Group’s business operations do not involve the use of packaging o

material.

General Disclosure

Policies on the efficient use of resources, including energy, water and other raw materials.

Note: Resources may be used in production, in storage, transportation, in buildings, electronic equipment, etc.

—RKE

BEHERERBELR  KREMRME)ABER -

d ARUARAE BE E& BT Z

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

FRES -

Energy
Conservation
and Emission
Reduction

5 B8 A 5

Performance of
20210

2021F KRB0

Performance of
2021

2021 KB
Energy
Conservation
and Emission
Reduction®

B17 5% 3L HEe
Green Office
and Low Carbon
Living;

The List of Laws
and Regulations
BERNERE
fREE EER
ERBE

Not Applicable®®

TR0

FEBNEBLETPREAMELER -

AEENEBEETBERBEME -
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Provisions, Subject Areas, Aspects, General Disclosures and KPIs

R TRER EH -REBERBEANER

Disclosure Chapter
®E =4
Aspect A3: The  General Disclosure Not Applicable!

Environment
and Natural
Resources
AA3: RIE R
ARER

Aspect Ad:
Climate Change

Policies on minimising the issuer’s significant impacts on the environment and natural resources.
7&&@2 Z(}Eﬁqn

REBRTAERRERRAREREXNEAY ENHR

KPI'A3.1 Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.
KPI A3.1 HIXBEPURERRAERNEAYERCRNERAAFEN
7%
General Disclosure Addressing

Climate Change
Policies on identification and mitigation of significant climate-related issues which have
impacted, and those which may impact, the issuer.

EHEA4: —BEE EHREZ
RIRZ1
BAREHEERHEHBETAELEYENEARGHEBZENER -
KPI A4.1 Description of the significant climate-related issues which have impacted,
and those which may impact, the issuer, and the actions taken to manage
them.
KPI Ad.1 HEER IR EHETAELYENEARGEREE  REHTD -
" The main operating activities of the Group involve clerical work and AEBONFIELETHAERLENNE
business meetings at the office, so its impacts on the environment THEEREBESZ BURERERXAELER
and natural capital are limited. MEZ2AR -

BEENSERAT
“EC-ERE - HBREARE
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Subject Areas, Aspects, General Disclosures and KPIs

TEER EH -REBRBRENEES
Disclosure Chapter
KE -1

B. Social

B.it®g

Employment and Labour Practices

ERREIER

Aspect B1: General Disclosure Rights and

Employment Interests of
Information on: Employees; The
(@) the policies; and List of Laws and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer Regulations
relating to compensation and dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits and welfare.

EHB1: —RBE BTN

ER ERRERBE

FBREMRGE REREA ITERE BRY TSgg .
LR

(@) BE: &

b) BFHETABEATZENHBEEERROINER -

Ll REBAREMwETER

KPI B1.1 Total workforce by gender, employment type (for example, full- or part-
time), age group and geographical region.

KPI B1.1 BUR - BERER(W2BSRER) FRAMNIRESNESLE -

KPI B1.2 Employee turnover rate by gender, age group and geographical region.

KPI B1.2 BUH - FRANRBRESHERERKLEX -

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

Performance of
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R HEREBRS

Subject Areas, Aspects, General Disclosures and KPls

TZERE BH -REZEBARENESR
Disclosure Chapter
®E -
Aspect B2: General Disclosure Occupational
Health and Safety Health and
Information on: Safety; The List
(@) the policies; and of Laws and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer Regulations
relating to providing a safe working environment and protecting employees from occupational
hazards.
EEB2: —REE BERERZE:
EREZZ ERRERBE

2 This is the first year that the ESG report of the Group has been 2
disclosed, thus the Group only discloses the data of the number and
rate of work-related fatalities of the Reporting Period. The Group will
continue to collect the data of the KPI for each year, and will disclose

ERRETZ2IHRRELAREEEREBEREEN:
@ BxR: &
b) BFHETABEATZENEBERRAOINER

KPI B2.1 Number and rate of work-related fatalities occurred in each of the past
three years including the Reporting Period.

KPI B2.1 BEZFREGTHR)BFRITHNOARRLE

KPI B2.2 Lost days due to work injury.

KPI B2.2 AIBBAIERE -

KPI B2.3 Description of occupational health and safety measures adopted, and
how they are implemented and monitored.

KPI B2.3 R RANBEREEZ2ER  URBBHRTRERE -

the data of the KPI for three consecutive years where applicable.

Performance of
202112
20215 H) KRB
Performance of
2021
2021FMER
Occupational
Health and Safety
BERERZZ

AEESFHERBBEESGHRE - At A%
EERBEREHNEAITHOAR KX -
AEBSEBRESFOKPIZE  T&E
BEANBATEERE=FOKPIEE -

BIENEERA R

“EC-ERE - HBREARE
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Environmental, Social and Governance Report
RIE -8 RERHRE

Subject Areas, Aspects, General Disclosures and KPIs

TRER EH -REBEREANER

Disclosure Chapter

KE -1
Aspect B3: General Disclosure Talent
Development and Development
Training Policies on improving employees’ knowledge and skills for discharging duties at work.

Description of training activities.

Note: Training refers to vocational training. It may include internal and external courses paid by the employer.
BEB3: —RKE AT ER
LT

ERRMEERTIERENMBERRENRE - A BIED -

H BIEREREI UEEARINENRNHRE -

KPI B3.1

KPI B3.1
KPI B3.2

KPI B3.2

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).
BURIREEEN(NRRERE +PREER)EINIIEEANL -
The average training hours completed per employee by gender and
employee category.

BUEMNREERE D  BHRRETHXINTHEHY

Performance of
2021
2021F MR B
Performance of
2021
2021 R H



Environmental, Social and Governance Report
RIE - HERERERSE

Subject Areas, Aspects, General Disclosures and KPls

TRER EH -REEEREANER

Disclosure Chapter
®E -
Aspect B4: General Disclosure Rights and
Labour Interests of
Standards Information on: Employees; The
(@) the policies; and List of Laws and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer Regulations
relating to preventing child and forced labour.
EHB4 : —RKRE BTN
%I &R ARMEET RS TH: ERRERBE
(8) BE: K
b) BTHBETABEAZENHBERRANNEH -
KPI B4.1 Description of measures to review employment practices to avoid child Rights and
and forced labour. Interests of
Employees
KPI B4.1 il AR EANNERABEETIRAGST BIRFRER
KPI B4.2 Description of steps taken to eliminate such practices when discovered.
KPI B4.2 HIEBRRERBEAREREBABERMRRN LR -

Operating Practices

EEEM
Aspect Bb:
Supply Chain
Management
EHBS5:
HERER

General Disclosure

Policies on managing environmental and social risks of the supply chain.

—RKE

EERERNRARLEAREE

Supply Chain
Management

HEEER

KPI B5.1 Number of suppliers by geographical region. Performance of
2021
KPI B5.1 BHEEADNEEBRHE - 2021 MR R
KPI B5.2 Description of practices relating to engaging suppliers, number of Supply Chain
suppliers where the practices are being implemented, and how they are  Management
implemented and monitored.
KPI B5.2 HIEBERREENED MARTERENNHEREE  URE HEEERE
BHRAIRERRE -
KPI B5.3 Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.
KPI B5.3 HREBEAEERSERSNRERLERRNEN - AREEHRT
REERE-
BB ERAR

“EC-ERE - HBREARE
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Environmental, Social and Governance Report
RIE -8 RERHRE

Subject Areas, Aspects, General Disclosures and KPIs

TRER EH -REBEREANER

Aspect B6:
Product
Responsibility

EEBo:
EREL

= The Group’s business operations do not involve the matters related L
to product labeling and the products recalls.

Disclosure Chapter
KE -1
KPI B5.4 Description of practices used to promote environmentally preferable

products and services when selecting suppliers, and how they are

implemented and monitored.
KPI B5.4 HRERECEERRELARRERKRENELN - AREERTR

ERAFE-
General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

—REE

ERMRUERNRBNREERZS BE BRERMBEEUARERAEN:

@) W&k

b)) BFHBTABEAZENHBEERAN

HEK -

KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

KPI B6.1 EESCERERBATRZ 2 AREEMMEADKNADL -

KPI B6.2 Number of products and service related complaints received and how
they are dealt with.

KPI B6.2 BREBREMRREORFEAAREH AL -

KPI B6.3 Description of practices relating to observing and protecting intellectual
property rights.

KPI B6.3 Ml REERRENEEEEENED -

KPI B6.4 Description of quality assurance process and recall procedures.

KPI B6.4 HUEERTRAREREMBKER o

KPI B6.5 Description of consumer data protection and privacy policies, and how
they are implemented and monitored.

KPI B6.5 HEBEEANRBRABEE UREBERIREERE -

mE R EEEER -

MEDLIVE TECHNOLOGY CO., LTD.
2021 Environmental, Social and Governance Report

Service Quality
Guarantee™

Not Applicable®

i Fs
Service Quality
Guarantee
REEERE
Continuous
Innovation

B A
Not Applicable?
i e
Information
Security
Management
FELEER

AEENEBEEYBIRERTRENE



Environmental, Social and Governance Report
RIE - HERERERSE

Subject Areas, Aspects, General Disclosures and KPls

TRER EH -REEEREANER

Disclosure

KE

Chapter
=4

Aspect B7: Anti-
corruption

EEBT:
R&ss

Community
HE
Aspect B8:
Community
Investment

EfBs:
HERE

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

—REE

BRMLER BR RFELAREN:

@ HE: R

b)) BIYHETABEAZENRBZIZRMAANEY

KPI B71

KPI B71

KPI B7.2

KPI B7.2

KPI B7.3
KPI B7.3

General Disclosure

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the
outcomes of the cases.
RBREHANEETAREEERLVERENE THARENEERF
DRER -

Description of preventive measures and whistle-blowing procedures, and
how they are implemented and monitored.

wnEEERBREF  URABRIRERFE -

Description of anti-corruption training provided to directors and staff.
HRRNEEREIRHENRESE -

Policies on community engagement to understand the needs of the communities where the
issuer operates and to ensure its activities take into consideration the communities’ interests.

—RKE

BRNHE2ARTREZENEHERENERERBEEDEERHENSOHE -

KPI B8.1

KPI B8.1

KPI B8.2

KPI B8.2

Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport).

EIERERE(NHE BREEH SIFK BFR XL 8EF)-
Resources contributed (e.g. money or time) to the focus area.

EZIERMPRER(MEBERER) -

Business Ethics

Business Ethics;
The List of Laws
and Regulations
HEBEE EE
RERBE

Business Ethics

HEBE
Business Ethics

BFER

Participating in
Public Welfare
and Giving Back
to the Society
BERNREIR
EEHE

Participating in
Public Welfare
and Giving Back
to the Society
BERREIHR
EEHE
Performance of
2021

2021 MR R

BIENEERA R

“EC-ERE - HBREARE
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