












https://news.lenovo.com/boosts-childrens-access-to-education-across-europe-global-month-of-service/
https://news.lenovo.com/boosts-childrens-access-to-education-across-europe-global-month-of-service/
https://www.weps.org/about
https://www.weps.org/about
https://news.lenovo.com/pressroom/press-releases/lenovo-recognized-as-one-of-the-worlds-most-sustainable-companies/
https://news.lenovo.com/pressroom/press-releases/selected-in-the-2022-bloomberg-gender-equality-index/
https://news.lenovo.com/pressroom/press-releases/selected-in-the-2022-bloomberg-gender-equality-index/
https://news.lenovo.com/pressroom/press-releases/lenovo-rises-in-the-gartner-rankings/
https://news.lenovo.com/pressroom/press-releases/lenovo-rises-in-the-gartner-rankings/




https://news.lenovo.com/pressroom/press-releases/prestigious-a-score-for-global-water-stewardship/
https://news.lenovo.com/lenovo-launches-5th-annual-global-month-of-service/
https://www.lenovo.com/us/en/about/foundation
https://www.lenovo.com/us/en/about/foundation
https://news.lenovo.com/pressroom/press-releases/lenovo-earns-perfect-score-for-fifth-consecutive-year-in-2022-corporate-equality-index/






https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf






https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://www.lenovo.com/us/en/about/locations/


https://www.unglobalcompact.org/what-is-gc/participants/6103-Lenovo-United-State-Inc-
https://www.unglobalcompact.org/what-is-gc/participants/6103-Lenovo-United-State-Inc-








https://p1-ofp.static.pub/ShareResource/sustainability-resources/Lenovo-Global-EMS-Scope-FINAL.pdf
https://www.lenovo.com/us/en/compliance/iso-14001/
https://www.lenovo.com/us/en/social_responsibility/environmental_policy/
https://www.lenovo.com/csr_resources
https://www.lenovo.com/csr_resources
https://www.ipcc.ch/
https://www.ipcc.ch/
https://www.lenovo.com/us/en/social_responsibility/climate_policy/
https://www.lenovo.com/us/en/social_responsibility/climate_policy/
https://www.lenovo.com/us/en/sustainability-climate-change-approach/#change-strategy
https://www.lenovo.com/us/en/sustainability-climate-change-approach/#change-strategy


https://sciencebasedtargets.org/
https://cop23.unfccc.int/process-and-meetings/the-paris-agreement/the-paris-agreement








http://www.greenfreightasia.org/
https://www.cdp.net/en/supply-chain


https://www.lenovo.com/csr_resources


http://static.lenovo.com/ww/docs/sustainability/water-resiliency-policy.pdf
http://static.lenovo.com/ww/docs/sustainability/water-resiliency-policy.pdf
https://news.lenovo.com/pressroom/press-releases/wine-to-water-providing-clean-water-access-to-underrepresented-communities/
https://news.lenovo.com/pressroom/press-releases/wine-to-water-providing-clean-water-access-to-underrepresented-communities/
https://www.lenovo.com/csr_resources


https://www.lenovo.com/materials
https://www.wri.org/aqueduct
https://www.wri.org/aqueduct
https://waterriskfilter.org/
https://waterriskfilter.org/
https://news.lenovo.com/pressroom/press-releases/prestigious-a-score-for-global-water-stewardship/
https://www.cdp.net/en/




https://www.lenovo.com/ecodeclaration




https://www.clearesult.com/80plus/
https://www.clearesult.com/80plus/


https://www.energystar.gov/
https://www.lenovo.com/energy
https://www.lenovo.com/energy
https://www.energystar.gov/


https://www.lenovo.com/us/en/services
https://www.lenovo.com/us/en/services
https://quantis.com/casestudy/lenovo/
https://quantis.com/casestudy/lenovo/


https://www.lenovo.com/ecodeclaration








https://www.lenovo.com/electronics-EOL-standard
https://www.lenovo.com/us/en/compliance/recycling/
https://www.lenovo.com/asset-recovery


https://cep2030.org/








https://www.lenovo.com/us/en/social_responsibility/human_rights_policy/




https://www.lenovo.com/us/en/sustainability-ethical-business/




https://news.lenovo.com/pressroom/press-releases/iwd-time-to-break-the-bias/ 
https://news.lenovo.com/pressroom/press-releases/iwd-time-to-break-the-bias/ 




































http://www.lenovowfh.com/
https://news.lenovo.com/wp-content/uploads/2021/12/WFH-External-Global-Research-Report-FINAL.pdf












https://www.lenovo.com/us/en/sustainability-ethical-business/
https://www.lenovo.com/us/en/sustainability-ethical-business/
https://static.lenovo.com/ww/docs/sustainability/Lenovo%20Code%20English_FINALv9.pdf


https://static.lenovo.com/ww/docs/sustainability/Lenovo%20Code%20English_FINALv9.pdf
https://static.lenovo.com/ww/docs/sustainability/Lenovo%20Code%20English_FINALv9.pdf
https://static.lenovo.com/ww/docs/sustainability/Lenovo%20Code%20English_FINALv9.pdf
https://static.lenovo.com/ww/docs/sustainability/LENOVO_ANTI-CORRUPTION_BRIBERY_POLICY.pdf


https://www.lenovo.com/us/en/privacy/
https://www.lenovo.com/us/en/privacy/






https://support.lenovo.com/us/en/solutions/ht002608


https://www.lenovo.com/us/en/resources/data-center-solutions/analyst-reports/itic-2021-global-server-reliability-report/
https://idcdxawards.com/best-in-future-of-intelligence/
https://idcdxawards.com/best-in-future-of-intelligence/


https://techtoday.lenovo.com/us/en/co2-offset-services
https://techtoday.lenovo.com/us/en/co2-offset-services


https://www.lenovo.com/us/en/daas/
https://www.lenovo.com/us/en/daas/








https://static.lenovo.com/ww/docs/sustainability/lenovo-list-mfg-sites-and-suppliers.pdf


https://www.lenovo.com/us/en/sustainability-ethical-business/
https://static.lenovo.com/ww/corp/sustainability/lenovo-csr-sustainability-supplier_code_of_conduct.pdf
https://www.responsiblebusiness.org/code-of-conduct/
https://www.responsiblebusiness.org/code-of-conduct/


https://www.lenovo.com/us/en/social_responsibility/human_rights_policy/
https://www.lenovo.com/us/en/social_responsibility/human_rights_policy/
https://static.lenovo.com/ww/docs/social_responsiblity/Anti-Slavery_and_Human_Trafficking_Statement.pdf
https://static.lenovo.com/ww/docs/social_responsiblity/Anti-Slavery_and_Human_Trafficking_Statement.pdf
https://www.lenovo.com/us/en/social_responsibility/environmental_policy/
https://www.lenovo.com/us/en/social_responsibility/climate_policy/
https://www.lenovo.com/us/en/social_responsibility/climate_policy/
https://static.lenovo.com/ww/docs/sustainability/water-resiliency-policy.pdf
https://static.lenovo.com/ww/corp/sustainability/lenovo-csr-sustainability-supplier_code_of_conduct.pdf
https://static.lenovo.com/ww/corp/sustainability/lenovo-csr-sustainability-supplier_code_of_conduct.pdf






https://www.responsiblemineralsinitiative.org/reporting-templates/emrt/
https://www.responsiblemineralsinitiative.org/reporting-templates/emrt/
https://www.responsiblemineralsinitiative.org/responsible-minerals-assurance-process/
https://www.responsiblemineralsinitiative.org/responsible-minerals-assurance-process/
https://www.lenovo.com/us/en/sustainability-responsible-sourcing/
https://www.lenovo.com/us/en/sustainability-responsible-sourcing/




https://www.lenovo.com/us/en/compliance/iso-50001/
























































http://www.lenovo.com/environmental_targets
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Associations

•	 Bluetooth Special Interest Group (SIG)
•	 Consumer Technology Association (CTA)
•	 DIGITAL EUROPE
•	 Electronic Product Stewardship Canada
•	 Information Technology Industry Council (ITI)
•	 Mobile & Wireless Forum (MWF)
•	 PRBA-The Rechargeable Battery Association
•	 Responsible Business Alliance (RBA)

Programs, Workgroups, and Global Initiatives

•	 CDP • Climate Change and Water Security
•	 CHWMEG
•	 Circular Electronics Partnership
•	 ECMA•370 • The Eco Declaration Standard
•	 EcoVadis
•	 Global Logistics Emissions Council (GLEC)
•	 Global Recycling Programs, such as Call2Recycle 

(specific programs vary by jurisdiction and 
product)

•	 Global Reporting Initiative (GRI)
•	 Green Freight Asia (GFA)
•	 Hong Kong Stock Exchange ESG Reporting 

Requirements
•	 International Special Committee on Radio 

Interference (CISPR)
•	 Responsible Factory Initiative
•	 Responsible Labor Initiative
•	 Responsible Minerals Initiative 
•	 Responsible Recycling (R2) 
•	 Science Based Targets Network’s Corporate 

Engagement Program
•	 United Nations CEO Water Mandate
•	 United Nations Global Compact (UNGC)
•	 U.S. EPA’s Green Power Partnership
•	 U.S. EPA’s SmartWay
•	 World Business Council for Sustainable 

Development (WBCSD)
•	 World Resources Institute (WRI)

International Standards

•	 IECEE/PSC
•	 IEC/TC 108
•	 IEC/TC 111
•	 IEC/TC 124
•	 IEEE 1680.1 Standard for Environmental and Social 

Responsibility Assessment of Computers and 
Displays

•	 IEEE SA
•	 ISO 14001, Environmental Management Systems 
•	 ISO 50001, Energy Management
•	 ISO/IEC JTC 1/SC 39
•	 ISO/TC 176
•	 Leadership in Energy and Environmental Design 

(LEED)
•	 NSF/ANSI 426 Environmental Leadership and 

Corporate Social Responsibility Assessment of 
Servers

•	 Product Attribute to Impact Algorithm (PAIA) 
Project

•	 TCO Certified

The Company recognizes the importance of 
environmental leadership at the country level and is 
involved in additional national associations, programs, 
workgroups, and initiatives where relevant. Of 
particular note, the Company has participated in 
numerous environmental initiatives in China, including:

•	 Alliance for High Quality and Green Development 
of Information and Communication Technology 
Industry

•	 China Electronic Energy Saving Technology 
Association

•	 China Energy Conservation Program (CECP) 
•	 China Environmental Labeling Product (CELP) 
•	 China ePCF Project
•	 China Medium and Low Temperature Solder 

Association
•	 China MEE GEF POPs Project
•	 China MIIT Eco-Design Demonstration Enterprises 

Program
•	 China MIIT EPR (extended producer responsibility) 

Recycling Pilot Project
•	 China MIIT Green Manufacturing System Project 
•	 China National Resources Recycling Association
•	 China RoHS Standard Working Group 
•	 China WEEE Working Group
•	 Energy Saving Work Association of the Chinese 

Institute of Electronics
•	 Green Manufacturing Association of China
•	 PC+ China Energy Label (CEL)

10.0 Appendix

FY 2021/22 MEMBERSHIPS AND ASSOCIATIONS



127Lenovo Group Limited  2021/22 Environmental, Social and Governance Report

E
xecutive Letters   A

b
out this R

ep
ort   E

nvironm
ental   Social   G

overnance   G
lob

al Sup
p

ly C
hain   C

onsolid
ated

 M
etrics   E

M
S P

erform
ance, O

b
jectives and

 Targ
ets   Long

 Term
 K

P
I P

rog
ress   A

p
p

end
ix

SCOPE OF THE REPORT
The contents of this report apply to Lenovo Group Limited (Hong Kong Stock Exchange: 992) (the Company), 
together with its principal Lenovo-branded and Motorola-branded subsidiaries. Where certain topics also 
include other principal subsidiaries, it is explained below. The scope of the Company’s material topics and their 
boundaries within its value chain are detailed in the table below. 

Product 
Development

Supply Chain Manufacturing
Sales & 

Marketing
Distribution

Use/End of 
Life

ESG Report Scope of Coverage Explanation of Scope Changes

Environment

Emissions/Climate Change
Lenovo, Motorola Mobility, LCFC, 

Medion, NEC PC, FCCL
The Company’s climate change program 

and EMS covers the entities listed. 

Energy
Lenovo, Motorola Mobility, LCFC, 

Medion, NEC PC, FCCL
The Company’s energy program and EMS 

covers the entities listed. 

Product Packaging and 
Materials

Lenovo, Motorola Mobility, LCFC

The Company’s product packaging and 
materials program also includes LCFC.  

Entities not listed have their own 
management system for these aspects. 

Waste/Recycling
Lenovo, Motorola Mobility, LCFC, 

Medion, NEC PC, FCCL

The Company’s waste management 
program and EMS covers the entities 
listed. Although there may be waste 

generation during distribution, it is not 
covered in the scope of the report.

Water
Lenovo, Motorola Mobility, LCFC, 

Medion, NEC PC, FCCL

The Company’s water management 
program and EMS covers the entities 

listed. Sales and marketing functions often 
occur at large office sites and large office 

sites are now all reporting water data.

Social

Community/Philanthropy Lenovo, Motorola Mobility
Distribution was removed because the full 

value chain is not covered in this topic.

DEI Lenovo, Motorola Mobility
Full integration of Stoneware no longer 

requires inclusion in scope.

Human Rights
Lenovo and Motorola Mobility are fully 

incorporated into the Company’s 
corporate programs in this area.

No change

Safety
Lenovo, Motorola Mobility, LCFC and 

NEC PC
No change

Training & Development Lenovo, Motorola Mobility Added to the table this year

Employee Representation

Lenovo, Motorola Mobility, NEC PC for 
all metrics.  Number of employees, 

Percentage of employees by region, 
and Percentage of employees by 

workforce representation metrics also 
include Sunny IT, FCCL, Medion, LCFC, 

and Net App

No change

Governance

Economic Performance
See the FY 2021/22 Annual Report 

page 266
  No change

Ethics/Integrity
Lenovo and Motorola Mobility are fully 

incorporated into the Company’s 
corporate programs in this area.

No change

Data Privacy/Security Lenovo, Motorola Mobility No change

Product Quality Lenovo, Motorola Mobility, LCFC
The Company’s QMS covers the entities 

listed.

Regulatory/Compliance Lenovo, Motorola Mobility, LCFC
The Company’s Regulatory/Compliance 

program covers the entities listed.

Innovation Lenovo, Motorola Mobility Added to the table this year

https://www1.hkexnews.hk/listedco/listconews/sehk/2022/0610/2022061000423.pdf
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THE U.N. GLOBAL COMPACT COMMUNICATION ON 
PROGRESS (COP)
The U.N. Global Compact is a public-private strategic policy initiative for businesses committed to aligning 
operations and strategies with ten universally accepted principles in the areas of human rights, labor, 
environment, and anti-corruption. Lenovo became a signatory to the U.N. Global Compact in 2009 and our 
Chairman and Chief Executive Officer, Yang Yuanqing, continues to fully endorse and support its principles. This 
report serves as Lenovo’s 2021/22 Communication on Progress.

Principle See page(s)

Human Rights

Principle 1: Businesses should support and respect the protection of internationally 
proclaimed human rights; 42-49

Principle 2: make sure that they are not complicit in human rights abuses. 42, 56, 70-71, 83-87

Labour

Principle 3: Businesses should uphold the freedom of association and the effective 
recognition of the right to collective bargaining; 56-59,83-87

Principle 4: the elimination of all forms of forced and compulsory labour; 56-58, 83-87

Principle 5: the effective abolition of child labour; and 83-87

Principle 6: the elimination of discrimination in respect of employment and 
occupation. 42-49, 52-53

Environment

Principle 7: Businesses should support a precautionary approach to environmental 
challenges; 26-28

Principle 8: undertake initiatives to promote greater environmental responsibility; 
and 19-26, 88-90

Principle 9: encourage the development and diffusion of environmentally friendly 
technologies. 26-34, 39

Anti-Corruption

Principle 10: Businesses should work against corruption in all its forms, including 
extortion and bribery. 70-71, 83-84
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GRI CONTENT INDEX
GRI Standard Disclosure Page number(s) Other reference material(s)

GRI 101: Foundation 2016

General Disclosures

GRI 102: General
Disclosures 2016

Organizational profile

102-1 Name of the 
organization

13

102-2 Activities, brands, 
products, and services

13

102-3 Location of 
headquarters

13

102-4 Location of operations 13

102-5 Ownership and legal 
form

13

102-6 Markets served 13

102-7 Scale of the 
organization

13

102-8 Information on 
employees and other 
workers

95-96

102-9 Supply chain 82-91

102-10 Significant changes to 
the organization and its 
supply chain

82-91

102-11 Precautionary Principle 
or approach

26, 28, 55, 56

102-12 External initiatives 126

102-13 Membership of 
associations

126

Strategy

102-14 Statement from senior 
decision-maker

4-7

Ethics and integrity

102-16 Values, principles, 
standards, and norms of 
behavior

6-7, 70-72

Governance

102-18 Governance structure 68-70 FY 2021/22 Annual Report,  
pages 60-133

https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf


130 Lenovo Group Limited  2021/22 Environmental, Social and Governance Report

GRI Standard Disclosure Page number(s) Other reference material(s)

Stakeholder engagement

102-40 List of stakeholder 
groups

11-12 FY 2021/22 Annual Report,  
pages 39-40

102-41 Collective bargaining 
agreements

56, 83-86

102-42 Identifying and 
selecting stakeholders

11-12 FY 2021/22 Annual Report,  
pages 39-40

102-43 Approach to 
stakeholder engagement

11-12 FY 2021/22 Annual Report,  
pages 39-40

102-44 Key topics and 
concerns raised

11-12

Reporting practice

102-45 Entities included in 
the consolidated financial 
statements

127 FY 2021/22 Annual Report,  
pages 266-273

102-46 Defining report 
content and topic 
Boundaries

10, 13

102-47 List of material topics 11

102-48 Restatements of 
information

108-109, 117

102-49 Changes in reporting 10, 127

102-50 Reporting period 10

102-51 Date of most recent 
report

10

102-52 Reporting cycle 10

102-53 Contact point for 
questions regarding the 
report

10

102-54 Claims of reporting in 
accordance with the GRI 
Standards

10

102-55 GRI content index 129-138

102-56 External assurance 18

https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
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GRI Standard Disclosure Page number(s) Other reference material(s)

Material Topics

200 series (Economic topics)

Economic Performance

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

11

103-2 The management 
approach and its 
components

68-70

103-3 Evaluation of the 
management approach

70

GRI 201: Economic 
Performance 2016

201-2 Financial implications 
and other risks and 
opportunities due to climate 
change

23-24
FY 2021/22 Annual Report,  
pages 35-38

Procurement Practices

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

82-91

103-2 The management 
approach and its 
components

82-91

103-3 Evaluation of the 
management approach

82-91

GRI 204: 
Procurement 
Practices 2016

204-1 Proportion of spending 
on local suppliers

82

Anti-corruption

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

68-73

103-2 The management 
approach and its 
components

68-73

103-3 Evaluation of the 
management approach

68-73

GRI 205: 
Anti-corruption 
2016

205-2 Communication and 
training about 
anti-corruption policies and 
procedures

71

https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2022/ar2022.pdf
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GRI Standard Disclosure Page number(s) Other reference material(s)

Anti-competitive Behavior

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

71

103-2 The management 
approach and its 
components

71

103-3 Evaluation of the 
management approach

68-73

GRI 206: 
Anti-competitive
Behavior 2016

206-1 Legal actions for 
anticompetitive behavior, 
anti-trust, and monopoly 
practices

71

300 series (Environmental topics)

Materials

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

18, 26-30, 127

103-2 The management 
approach and its 
components

18, 26-30

103-3 Evaluation of the 
management approach

18, 26-30, 106, 
112, 114

GRI 301: Materials 
2016

301-1 Materials used by 
weight or volume

28-30, 106

301-2 Recycled input 
materials used

28-30, 37-39

Energy

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

18, 20-21, 30-31, 
127

103-2 The management 
approach and its 
components

18, 20-21, 30-31

103-3 Evaluation of the 
management approach

18, 20-21, 30-31, 
113, 115

GRI 302: Energy 
2016

302-1 Energy consumption 
within the organization 101, 103

302-3 Energy intensity 101

302-4 Reduction of energy 
consumption 20-21

302-5 Reductions in energy 
requirements of products 
and services

30-31, 107
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GRI Standard Disclosure Page number(s) Other reference material(s)

Water and Effluents

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

18, 25-26, 127

103-2 The management 
approach and its 
components

18, 25-26

103-3 Evaluation of the 
management approach

18, 25-26, 115-116

GRI 303: Water and 
Effluents 2018

303-1 Interactions with water 
as a shared resource

25-26

303-3 Water withdrawal 103, 109

303-4 Water discharge 104

303-5 Water consumption 104

Emissions

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

18-24, 127

103-2 The management 
approach and its 
components

18-24

103-3 Evaluation of the 
management approach

18-24, 113, 115-117

GRI 305: Emissions 
2016

305-1 Direct (Scope 1) GHG 
emissions

100-102, 108-109

305-2 Energy indirect (Scope 
2) GHG emissions

100-101, 103, 
108-109

305-3 Other indirect (Scope 
3) GHG emissions

100, 108-109

305-4 GHG emissions 
intensity

100

305-5 Reduction of GHG 
emissions

20, 100

305-6 Emissions of 
ozone-depleting substances 
(ODS)

24
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GRI Standard Disclosure Page number(s) Other reference material(s)

Waste

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

18, 24, 37-38, 
127

103-2 The management 
approach and its 
components

18, 24, 37-38

103-3 Evaluation of the 
management approach

18, 24, 37-38, 
115-116

GRI 306: Waste 
2020

306-1 Waste generation and 
significant waste-related 
impacts

24, 37-38

306-2 Management of 
significant waste-related 
impacts

24, 37-38

306-3 Waste generated 104-106

306-4 Waste diverted from 
disposal 104-106, 109

306-5 Waste directed to 
disposal 104-106, 109

Environmental Compliance

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

18

103-2 The management 
approach and its 
components

18

103-3 Evaluation of the 
management approach

18

GRI 307: 
Environmental 
Compliance 2016

307-1 Non-compliance with 
environmental laws and 
regulations

24-26
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GRI Standard Disclosure Page number(s) Other reference material(s)

Supplier Environmental Assessment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

82, 88-90

103-2 The management 
approach and its 
components

88-90

103-3 Evaluation of the 
management approach

88-90

GRI 308: Supplier 
Environmental 
Assessment 2016

308-1 New suppliers that 
were screened using 
environmental criteria

84, 88-90

308-2 Negative 
environmental impacts in the 
supply chain and actions 
taken

88-90

400 series (Social topics)

Employment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

42

103-2 The management 
approach and its 
components

42-53

103-3 Evaluation of the 
management approach

42-53

GRI 401: 
Employment 2016

401-1 New employee hires 
and employee turnover

95-96

Occupational Health and Safety

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

54-56

103-2 The management 
approach and its 
components

54-56

103-3 Evaluation of the 
management approach

54-56
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GRI Standard Disclosure Page number(s) Other reference material(s)

GRI 403: 
Occupational 
Health and Safety 
2018

403-1 Occupational health 
and safety management 
system

54-56

403-2 Hazard identification, 
risk assessment, and incident 
investigation

54-56

403-4 Worker participation, 
consultation, and 
communication on 
occupational health and 
safety

54-56

403-5 Worker training on 
occupational health and 
safety

54-56, 98

403-6 Promotion of worker 
health

54-56

403-9 Work-related injuries 54, 98

403-10 Work-related ill 
health

54, 98

Training and Education

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

50-51

103-2 The management 
approach and its 
components

50-51

103-3 Evaluation of the 
management approach

50-51, 97-98

GRI 404: Training 
and Education 2016

404-1 Average hours of 
training per year per 
employee

97-98

404-2 Programs for 
upgrading employee skills 
and transition assistance 
programs

50-51
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GRI Standard Disclosure Page number(s) Other reference material(s)

Diversity and Equal Opportunity

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

43-49

103-2 The management 
approach and its 
components

43-49

103-3 Evaluation of the 
management approach

43-49

GRI 405: Diversity 
and Equal 
Opportunity 2016

405-1 Diversity of 
governance bodies and 
employees

95-96

Forced or Compulsory Labor

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

42, 83-86
Supplier Code of Conduct

103-2 The management 
approach and its 
components

42, 83-86
RBA Code of Conduct

103-3 Evaluation of the 
management approach

42, 83-86

GRI 409: Forced or 
Compulsory Labor 
2016

409-1 Operations and 
suppliers at significant risk 
for incidents of forced or 
compulsory labor

42, 83-86

Human Rights Assessment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

15, 42, 83-84
Human Rights Policy

103-2 The management 
approach and its 
components

15, 42, 83-84
RBA Code of Conduct

103-3 Evaluation of the 
management approach

15, 83-84

GRI 412: Human 
Rights Assessment 
2016

412-2 Employee training on 
human rights policies or 
procedures

42, 44

https://static.lenovo.com/ww/corp/sustainability/lenovo-csr-sustainability-supplier_code_of_conduct.pdf
http://www.responsiblebusiness.org/code-of-conduct/
https://www.lenovo.com/us/en/social_responsibility/human_rights_policy
http://www.responsiblebusiness.org/code-of-conduct/
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GRI Standard Disclosure Page number(s) Other reference material(s)

Local Communities

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

64-65, 90-91

103-2 The management 
approach and its 
components

64-65, 90-91

103-3 Evaluation of the 
management approach

64-65, 90-91, 
98-99

GRI 413: Local 
Communities 2016

413-1 Operations with local 
community engagement, 
impact assessments, and 
development programs

64-65, 90-91, 
98-99

Supplier Social Assessment

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

83-87

103-2 The management 
approach and its 
components

83-87

103-3 Evaluation of the 
management approach

83-87

GRI 414: Supplier 
Social Assessment 
2016

414-2 Negative social 
impacts in the supply chain 
and actions taken

83-87

Customer Privacy

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
Boundary

71-72

103-2 The management 
approach and its 
components

71-72

103-3 Evaluation of the 
management approach

71-72

GRI 418: Customer 
Privacy 2016

418-1 Substantiated 
complaints concerning 
breaches of customer 
privacy and losses of 
customer data

71-72
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HONG KONG STOCK EXCHANGE’S ESG REPORTING GUIDE 
CONTENT INDEX

“Comply or explain” Provisions Page 
Number(s)

Other reference 
material(s)

Subject Area A. Environmental

Aspect A1: Emissions

General Disclosure
Information on:
(a)	 the policies; and
(b)	 compliance with relevant laws and regulations that have a 

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into 
water and land, and generation of hazardous and nonhazardous 
waste.

Note:	 Air emissions include NOx, SOx, and other pollutants regulated under 

national laws and regulations. Greenhouse gases include carbon dioxide, 

methane, nitrous oxide, hydrofluorocarbons, perfluorocarbons and sulphur 

hexafluoride. Hazardous wastes are those defined by national regulations.

18-20, 22-26

KPI 
A1.1 The types of emissions and respective emissions data. 100, 102-103

KPI 
A1.2

Direct (Scope 1) and energy indirect (Scope 2) 
greenhouse gas emissions (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production 
volume, per facility).

100

– Scope 1 emissions 100

– Scope 2 emissions 100

KPI 
A1.3

Total hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of 
production volume, per facility).

104, 105

KPI 
A1.4

Total nonhazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of 
production volume, per facility).

104, 105

KPI 
A1.5

Description of emissions target(s) set and steps taken 
to achieve them.

19-20, 113, 
115-117, 120

https://www.lenovo.
com/environmental_
targets

KPI 
A1.6

Description of how hazardous and nonhazardous 
wastes are handled, and a description of reduction 
target(s) set and steps taken to achieve them.

24, 112, 114, 
115-117

https://www.lenovo.
com/environmental_
targets

https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
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“Comply or explain” Provisions Page 
Number(s)

Other reference 
material(s)

Aspect A2: Use of Resources

General Disclosure
Policies on the efficient use of resources, including energy, water 
and other raw materials.

Note:	 Resources may be used in production, in storage, transportation, in buildings, 

electronic equipment, etc.

18, 21, 25-32

KPI 
A2.1

Direct and/or indirect energy consumption by type 
(e.g. electricity, gas or oil) in total (kWh in ’000s) and 
intensity (e.g. per unit of production volume, per 
facility).

101-103

KPI 
A2.2

Water consumption in total and intensity (e.g. per unit 
of production volume, per facility).

103-104

KPI 
A2.3

Description of energy use efficiency target(s) set and 
steps taken to achieve them.

21, 30-31, 113, 
115, 117, 120

https://www.lenovo.
com/environmental_
targets

KPI 
A2.4

Description of whether there is any issue in sourcing 
water that is fit for purpose, water efficiency target(s) 
set and steps taken to achieve them.

25-26, 115, 117 https://www.lenovo.
com/environmental_
targets

KPI 
A2.5

Total packaging material used for finished products (in 
tonnes) and, if applicable, with reference to per unit 
produced.

107

Aspect A3: The Environment and Natural Resources

General Disclosure
Policies on minimising the issuer’s significant impacts on the 
environment and natural resources.

18-39

KPI 
A3.1

Description of the significant impacts of activities on 
the environment and natural resources and the actions 
taken to manage them.

18-39, 112-117, 
120-121

https://www.lenovo.
com/environmental_
targets

Aspect A4: Climate Change

General Disclosure
Policies on identification and mitigation of significant 
climate-related issues which have impacted, and those which may 
impact, the issuer.

18-39

KPI 
A4.1

Description of the significant climate-related issues 
which have impacted, and those which may impact, 
the issuer, and the actions taken to manage them.

18-39, 112-117, 
120-121

https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
https://www.lenovo.com/environmental_targets
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“Comply or explain” Provisions Page 
Number(s)

Other reference 
material(s)

Subject Area B. Social

Employment and Labour Practices

Aspect B1: Employment

General Disclosure
Information on:
(a)	 the policies; and
(b)	 compliance with relevant laws and regulations that have a 

significant impact on the issuer

relating to compensation and dismissal, recruitment and 
promotion, working hours, rest periods, equal opportunity, 
diversity, anti-discrimination, and other benefits and welfare.

42-53

KPI 
B1.1

Total workforce by gender, employment type (for 
example, full- or part-time), age group and 
geographical region.

95

KPI 
B1.2

Employee turnover rate by gender, age group and 
geographical region.

96

Aspect B2: Health and Safety

General Disclosure
Information on:
(a)	 the policies; and
(b)	 compliance with relevant laws and regulations that have a 

significant impact on the issuer

relating to providing a safe working environment and protecting 
employees from occupational hazards.

54-56

KPI  
B2.1

Number and rate of work-related fatalities occurred in 
each of the past three years including the reporting 
year.

98

KPI 
B2.2 Lost days due to work injury. 54, 98

KPI 
B2.3

Description of occupational health and safety 
measures adopted, and how they are implemented and 
monitored.

54-59



142 Lenovo Group Limited  2021/22 Environmental, Social and Governance Report

“Comply or explain” Provisions Page 
Number(s)

Other reference 
material(s)

Aspect B3: Development and Training

General Disclosure
Policies on improving employees’ knowledge and skills for 
discharging duties at work. Description of training activities.

Note:	 Training refers to vocational training. It may include internal and external 

courses paid by the employer.

50

KPI 
B3.1

The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).

97

KPI 
B3.2

The average training hours completed per employee 
by gender and employee category.

97-98

Aspect B4: Labour Standards

General Disclosure
Information on:
(a)	 the policies; and
(b)	 compliance with relevant laws and regulations that have a 

significant impact on the issuer

relating to preventing child and forced labour.

42, 86

KPI 
B4.1

Description of measures to review employment 
practices to avoid child and forced labour.

42, 86

KPI 
B4.2

Description of steps taken to eliminate such practices 
when discovered.

42, 86

Operating Practices

Aspect B5: Supply Chain Management

General Disclosure
Policies on managing environmental and social risks of the supply 
chain.

82-91

KPI 
B5.1 Number of suppliers by geographical region. 82

KPI 
B5.2

Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, and how they are implemented and 
monitored.

83-91

KPI 
B5.3

Description of practices used to identify environmental 
and social risks along the supply chain, and how they 
are implemented and monitored.

83-91

KPI 
B5.4

Description of practices used to promote 
environmentally preferable products and services 
when selecting suppliers, and how they are 
implemented and monitored.

88-90
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“Comply or explain” Provisions Page 
Number(s)

Other reference 
material(s)

Aspect B6: Product Responsibility

General Disclosure
Information on:
(a)	 the policies; and
(b)	 compliance with relevant laws and regulations that have a 

significant impact on the issuer

relating to health and safety, advertising, labelling and privacy 
matters relating to products and services provided and methods 
of redress.

74-75

KPI 
B6.1

Percentage of total products sold or shipped subject 
to recalls for safety and health reasons.

75 In FY 2021/22, there 
were no product recalls 
related to safety and 
health reasons.

KPI 
B6.2

Number of products and service related complaints 
received and how they are dealt with.

73 Due to confidential 
business constraints, the 
Company does not 
disclose the quantitative 
results of product or 
service-related 
complaints.

KPI  
B6.3

Description of practices relating to observing and 
protecting intellectual property rights.

71

KPI  
B6.4

Description of quality assurance process and recall 
procedures.

74-75

KPI  
B6.5

Description of consumer data protection and privacy 
policies, and how they are implemented and 
monitored.

71-72



144 Lenovo Group Limited  2021/22 Environmental, Social and Governance Report

“Comply or explain” Provisions Page 
Number(s)

Other reference 
material(s)

Aspect B7: Anti-corruption

General Disclosure
Information on:
(a)	 the policies; and
(b)	 compliance with relevant laws and regulations that have a 

significant impact on the issuer 

relating to bribery, extortion, fraud and money laundering.

70-71

KPI 
B7.1

Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees 
during the reporting period and the outcomes of the 
cases.

71

KPI 
B7.2

Description of preventive measures and 
whistle-blowing procedures, and how they are 
implemented and monitored.

70-73

KPI 
B7.3

Description of anti-corruption training provided to 
directors and staff.

71

Community

Aspect B8: Community Investment

General Disclosure
Policies on community engagement to understand the needs of 
the communities where the issuer operates and to ensure its 
activities take into consideration the communities’ interests.

61-65

KPI 
B8.1

Focus areas of contribution (e.g. education, 
environmental concerns, labour needs, health, culture, 
sport).

61-65, 98-99

KPI 
B8.2

Resources contributed (e.g. money or time) to the 
focus area.

61-65, 98-99
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