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3Macau Launches Local and Cross-regional 

Protective Measures for Data Services     

 

Macau,  11 Apri l  2011 －  With mobi le  data services  gaining unprecedented 

populari ty in  recent  years and Macau cit izens  eager to adopt  data devices  such as 

smartphones,  local and cross-regional roaming mobi le  data usages have seen very 

rapid growth.  In view of  this market  t rend,  3Macau has launched a number of 

protect ive measures that provide peace of  mind for  its  customers  when they mobi le  

surf  at  home or abroad. 

 

Protect ive Measures  for  Peace of  MindProtect ive Measures  for  Peace of  MindProtect ive Measures  for  Peace of  MindProtect ive Measures  for  Peace of  Mind 

“3Macau maintains c lose t ies with DSRT and has implemented protective measures 

for users of  comprehensive te lecommunicat ions serv ices  to fu l ly protect customer 

interests .  We launched our f irst  ‘EasyPlus  F lexib le  Loca l Data Plan’  in 2008 to enable 

our customers  to enjoy loca l data service  without worrying about  excess ive fees,  

and p lan to  join hands with te lecom carr iers in  other areas to launch roaming 

services at a  dai ly or  monthly rate .  We s tr ive to provide new services so our 

customers can mobi le  surf  anyt ime, anywhere at a  reasonable cost  and faci li tate  the 

development of  mobi le  data services  in Macau.  We wi l l  continue to work c losely 

with DSRT to ensure maximum protection for  our  customers,”  said  Mr.  Ho Wai  Ming,  
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Chief  Execut ive Officer  of  3Macau. 

 

Loca l Data Usage  Cei ling  ChargeLoca l Data Usage  Cei ling  ChargeLoca l Data Usage  Cei ling  ChargeLoca l Data Usage  Cei ling  Charge     

To ensure  our customers  enjoy opt imal  mobi le  data usage  and peace of  mind,  

3Macau has set  the “Local  Data Usage Cei ling Charge”  at  a  maximum pri ce  of  500 

Macau Pataca (MOP) . I f  a  customer consumes over MOP$500 of  local  data usage,  

3Macau wi l l  cap the charge for  that  month at  MOP$500,  giving  customers  peace  of 

mind as their  expenses on loca l mobi le  data usage wi l l  a lways be within budget .  

    

Exc lus iveExc lus iveExc lus iveExc lus ive  “EasyPlus F lexib le  Loca “EasyPlus F lexib le  Loca “EasyPlus F lexib le  Loca “EasyPlus F lexib le  Loca l  Data Plan”l  Data Plan”l  Data Plan”l  Data Plan”  

3Macau further enhanced its exclusive “EasyPlus  F lex ible  Local  Data Plan”  in  August  

2010 offering the only f lexib le  and more divers if ied charging opt ions for mobi le  

users in Macau.  For only MOP$23 per month,  3Macau customers can enjoy 200MB of  

loca l  mobi le  data usage,  and if  their  usage exceeds 200MB, the thereafter charge of  

MOP$0.02/KB wi l l  apply to  the excess  data. On the  bi l l ing date of  each month,  

3Macau adjusts the charges based on the customer ’s  tota l data  usage to  ensure 

customers are  a lways  bi l led under the most  favourable  data p lan.  The maximum 

monthly  charge for local  data usage is  MOP$168 under this  f lexi-charging plan,  

which ensures  a  hass le-f ree experience for  smartphone,  tablet PC or  notebook users .  

 

For  example,  Chan Tai  Man’s  total  data usage is  250MB on his bi l l ing  date.  Under 

3Macau’s “Local  Data Usage Cei ling  Charge”  servi ce,  his  maximum mobi le  data 

charge is  MOP$500 (Otherwise he would have to pay MOP$0.02  ×  250 ×  1 ,024KB 

= MOP$5,120).  But  s ince he has subscribed to the “EasyPlus F lex ible  Local  Data P lan” ,  

he now only pays MOP$48 in  monthly mobi le  data charge,  MOP$452 less  than 

someone who has not  registered for  the p lan.  
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EasyPlus F lexib le  Loca l Data PlanEasyPlus F lexib le  Loca l Data PlanEasyPlus F lexib le  Loca l Data PlanEasyPlus F lexib le  Loca l Data Plan     

EasyPlus F lexible  Loca l EasyPlus F lexible  Loca l EasyPlus F lexible  Loca l EasyPlus F lexible  Loca l 

Data P lanData P lanData P lanData P lan     

Local  Mobi le  Data Local  Mobi le  Data Local  Mobi le  Data Local  Mobi le  Data 

UsageUsageUsageUsage     
Thereafter  DaThereafter  DaThereafter  DaThereafter  Da ta Chargesta Chargesta Chargesta Charges     

MOP$23 200MB MOP$0.02 /  KB 

MOP$48 400MB MOP$0.02 /  KB 

MOP$68 1G MOP$0.02 /  KB 

MOP$88 2G MOP$0.02 /  KB 

MOP$168 Unl imited Usage Not  Applicable  

Note： Al l  mob i le  da ta  usage i s  subj ec t  to  “3Macau Serv ice  Usage Pol i cy ” .  

    

Roaming Data Usage SMS Aler tRoaming Data Usage SMS Aler tRoaming Data Usage SMS Aler tRoaming Data Usage SMS Aler t     

3Macau a lso provides  “Roaming Data Usage SMS Aler t”  serv ice.  When a customer 

star ts using cross-regional data roaming serv ices  outs ide Macau,  3Macau wi l l  

instant ly send an SMS alert  reminding the user  that mobi le  data  roaming serv ices  

are  in process .  When the fees of  a customer ’ s  data roaming usage exceed MOP$500,  

MOP$2,000 and MOP$5,000,  the system a lso  automatical ly  sends out an SMS aler t .  

 

Moreover,  customers  can convenient ly  access  to “Roaming on/off  Service”  by 

entering easy codes via mobi le phones  anyt ime,  anywhere.  
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Roaming on/off  ServiceRoaming on/off  ServiceRoaming on/off  ServiceRoaming on/off  Service     

Easy  CodesEasy  CodesEasy  CodesEasy  Codes     Funct ionsFunct ionsFunct ionsFunct ions     
Reply  Reply  Reply  Reply  

MessagesMessagesMessagesMessages     

Conf irmation MessagesConf irmation MessagesConf irmation MessagesConf irmation Messages     

After SuccessfulAfter SuccessfulAfter SuccessfulAfter Successful     

Act ivation /  Suspension of  Serv icesAct ivation /  Suspension of  Serv icesAct ivation /  Suspension of  Serv icesAct ivation /  Suspension of  Serv ices     

＊ 86＃  

Act ivate 

Roaming 

Services  

Request  in 

progress  
Your  international roaming service  i s  act ivated. 

＃ 86＃  

Suspend 

Roaming 

Services  

Request  in 

progress  

Your  international roaming serv ice  i s  

temporari ly  suspended. 

 

For  enquir ies  about  3Macau’s loca l and cross-regional  protect ive measures for data 

services,  please cal l  3Macau’s Customer Services  Hot l ine on 1118,  or v isit  any 3Shop 

or www.three.com.mo. 

 

-  End -  

 

Media Enquiries：  

Ms . Oliv ia  Ng 

Tel： 8893-8585 

Emai l： oliv ia .ng@htmac.com 


