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Challenging 20d6d achievements made

Key Challenges

A Weakening economy

A Intensified competition

A Disruptive mobile pricing

A Lesser demand in handsets, roaming and IDD
A Increasing spectrum and network costs

Our efforts and achievements

A Customer base grew to 3.2m

A Significanhobilechurn reduction

A Mobilepexeduced byaYoY

A Launched attractive OTT services and roaming products
A Upgraded to 4.6®bile networkith TDD&FDD aggregation
A Good penetration in filied corporate and business market segi
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Highlights

A Group service revenue at $12,024 million, with net service revenue stable at

A Mobile localet service revenue remains stable with local net ARPU improved

A Stableonsolidatezpexand capex

A Consolidated EBITDA reports at $2,465 million
A Consolidated EBIT reports at $1,044 million

A Consolidated NPAT reports at $701 million

A Final dividend at 6.90 cents per share, with full year dividend of 10.90 cents |
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Mobile

Ourcustomelse ne f i t from HTH
innovation via advanced mobile networks and
services delivered in custemtac fashion.
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Mobile business

Favourabls
2016 2015 (Unfavourabl
HK$ million HK$ million

Totalrevenue 8332 18,477 o] -99Y
\-Net service revenue 3,946 4,106 -49,
-Hardwarerevenue 4,386 oo ABTYL oo -69%
Net customer service margin 3,656 3,823 -4%
Net customer service margin % 93% 93% -
Standalone handset sales margin 73 308 -76Y
Total CACs (325) (270) -20%
Operating expenses (2,071) (2,224) +7Y
EBITDA 1,333 1,637 -199%
Service EBITDA 1,260 1,329 -5
Service EBITDA Margin % 32% 32% -
Depreciation and amortisation (733) (661) -119
EBIT 600 976 -39Y%

|I| Hutchison Telecom

.. Hong Kong Holdings



MobileéServicBevenue

Total mobile service revenue
5,000+ 4,106 3,946

2,500+

HK$ millions
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Mobile roaming service revenue

Mobile local service revenue
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Mobile KPlIs

Total customers in Hong Kong and Macau Postpaid Churn
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Blended data usage per 3G+4G customers Blended local postpaid net ARPU and net AMPU
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HTHKH enables customers with international, (o]
corporate, data centre and residential broadband o
services via an extensivegdtlreetwork.
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Fixedinebusinesdsfinancial highlights

Favourabl
2016 2015
HK$ million HK$ million

Revenue 4,127 3,973 +49%
Operating expenses (2,875) (2,699) -T%
Opex as % of revenue 70% 68% -2% poin
EBITDA 1,252 1,274 -2%
EBITDA margin % 30% 32% -2% poin
Depreciation and amortisation (688) (697) +1%
EBIT 564 577 -2%
CAPEX (excluding licence) (509) (485) -59%
EBITDA less CAPEX 743 789 -6%
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Fixedine business

Others 3%
(2015: 3%)

A 87% fixelihe revenue contributed
from nosresidential market

A 4% YoY growth

Corporate and
Business 31%
(2015:30%)

Total Fixddhe revenue
2016 HK$4,127 million
(2015 : HK$3,973 million)

10t herso include revenues from interconnection charges , data centers and ot hers
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53

Fixedine international and local carrier maet

Internationalnd local carrier Revenue

Growth Rate: +4%

2,197

A Strong growtr4%gupported e

increase in data consumption

2,600~
2,106

A Supportedy trends such as OTTo@nd

HK$ millions

1,300+

2015 2016
m Data m IDD
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31%

Fixedine corporate and business marl&t

A +10%0Y growth driven by strong

Corporate and BusifEss&nue

growthn data

A Extensive Network (4.9k FTTB commercia|
( 4 400- G 1,300

1,180

buildings, 25k-YAlihotspots)

A Accredited servizevideof SDNet/2 with
stringent requirement set by HKEXx

HK$ millions

700

A Large and diversified base of 61.2k
corporate and SME customers

A Winning vertical penetration strategy 2015 2016

(e.g. banks, government, insurance, logistics) uData mVoice and IDD
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Fixedine residentiaiarket 9

A Ovet.8mfibrehomepass add3k Residential Market Revenue

residential buildings passed with FTTB 600+

A Stabléroadbandubscribers base with
90%-+ on 100Mbps or higher

illions

=

A Strong value proposition with 1GB FTT%I irBoo -
offer and muigilayinfotainment
(MyT\BUPER:Sports)

A Steeprice competition

2015 2016
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