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Overview

The Report is the tenth Environmental, Social and Governance Report (the “ESG
Report” or the “Report”) of Greentown China Holdings Limited (the “Company”)
and is the fifth ESG Report separately issued by the Company. The Report
is intended for all stakeholders of the Company and focuses mainly on the
disclosure of management, practice and performance of the Company and its

]

subsidiaries (the “Group”, "Greentown China” or “we”) on ESG-related matters.

Reporting Period

The Report covers the period from 1 January 2025 to 31 December 2025 (the
“Reporting Period”) with part of the contents tracing back to prior years or tracing
forward until April 2026.

Reporting Scope
The Report covers the scope of business directly controlled by the Group. Unless
otherwise stated, the relevant data covers the above scope.

Basis of Preparation

The Report has followed the reporting principles of materiality, quantification and
consistency, and has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the "HKEx ESG Reporting Guide"”) as set out
in the Appendix C2 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited.

The Report identifies and prioritises our key stakeholders as well as important
ESG issues and then determines the boundary of the ESG Report, collects relevant
materials and data, compiles the Report based on relevant information, and
reviews the information in the Report to ensure its completeness, substantiality,
authenticity and balance.

Materiality

The Report reports on the ESG issues determined by the Board of the Company
which have a material impact on the Group, investors and other stakeholders.
For the identification process and results of material issues on the ESG for the
Group in 2025, please refer to the chapter headed "ESG Strategy for Sustainable
Development”.
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Quantitative

The Report discloses the Group’s relevant quantitative data, the standards and
methods adopted for statistics and calculations in the field of ESG, and provides
textual explanations for the quantitative data. For the quantitative ESG data of the
Group for 2025, please refer to the “Performance of ESG Data Indicators” set out
in Appendix Il and the corresponding sections in the chapters.

Consistency
Unless otherwise stated, the Company uses consistent methodologies for each
reporting period.

Source of Information
The information and data disclosed in this Report are originated from statistics
and official documents of the Group, and reviewed by the relevant departments.

Language and Format of the Report

The Report is available in both Chinese and English versions in electronic editions.
For more details about the background, business development and sustainable
development concept of Greentown China, please refer to our official website
(https://www.chinagreentown.com).

Confirmation and Approval
The Report has been approved by the Board on 30 March 2026 after confirmation
by the management.

Access to and Feedback on the Report

We attach great importance to the opinions of each stakeholder, and welcome
readers to contact us through the following contact information. Your opinions
will help us further refine the Report and enhance our ESG performance.

Email: ir@chinagreentown.com
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Corporate Profile

Greentown China Holdings Limited is a leading quality property developer and an integrated living
service provider in China. It maintains a leadership position in the industry by virtue of the quality
of its properties, its unique architectural aesthetics, and its customer-centric services. The Company
has been awarded the “Topl0 among 100 Chinese Real Estate Enterprises by Comprehensive
Strength”! for 22 consecutive years and maintained a leading position in customer satisfaction in
core cities in which it operates for 15 consecutive years as well as ranked first in the product strength
assessment lists for four consecutive years?. It has also received honors such as “Top10 among 100
Chinese Real Estate Enterprises by Stability in 2025”1 and “Top3 Chinese Real Estate Companies by

Brand Value in 2025”1,
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Greentown China Holdings Limited was founded in Hangzhou, China in January
1995 and listed on the Hong Kong Stock Exchange in July 2006. Wharf and CCCG
were introduced as substantial shareholders successively. As at the date of this
report, CCCG, Greentown China’s single largest shareholder, was interested in
approximately 28.88% of the total issued share capital of the Company.

Throughout 31 years of development, the Company has adhered to the
development strategy of “quality first” and developed the upstream and
downstream of the real estate business to form three major segments, namely
asset-heavy, asset-light and “Greentown+". The asset-heavy segment focuses
on the real estate development business, and continuously enhances product
strength to build Greentown “Good Houses"”. The asset-light segment strengthens
the project management business. In July 2020, Greentown Management Holdings
Company Limited was officially spun off and listed separately on the Main Board
of the Stock Exchange (stock code: 09979), with a market share ranking far
ahead in the industry. The “Greentown+" segment develops and cultivates the
industry chain business of real estate and establishes an industrial ecosystem to
collaborate and empower its main business.

Notes:
I China Index Academy
2 China Index Academy, CRIC and EH Consulting
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Being a professional developer of premium properties in China, Greentown China
has always insisted on innovation and continued to explore the relationship
between humans and their living space. Through creating aesthetically pleasing
architecture, Greentown China is committed to building a better life for more
people. Based in Zhejiang, the Company focuses its attention on core areas as
well as cultivating footprints in key cities and quality land parcels. Leveraging its
superior development quality, premium land bank, highly effective organizational
structure and high-calibre management team, Greentown China has established
its brand image in all the cities where it operates. The rich experience that
Greentown has accumulated in developing numerous high-quality projects
together with its outstanding operational capabilities has served to provide strong
momentum for its sustainable development.

The Company has always adhered to its corporate values of “Sincerity, Kindness,
Exquisiteness, Perfection”, and has achieved encouraging progress on the path of
“being an excellent enterprise, constructing good houses and creating wonderful
lives”. In 2025, the Company has generally achieved advancement with improved
quality among stability, with contracted sales of approximately RMB251.9 billion,
ranking second in the industry, and newly-added saleable value ranking fourth in
the industry.

Looking ahead, the Company will remain strategy-driven, aiming to become a
“comprehensive quality benchmark among the Top10”. By prioritizing quality and
innovation, it will build beautiful architecture and create a better life through good
houses and excellent services.

BT RERERAR —ERFRE  HEREAWME 007
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(I Chairman’s Statement

The year 2025 marks the 30th anniversary of Greentown. Facing the era’s
challenges of industry differentiation and high-quality development, Greentown
upheld its values of “Sincerity, Kindness, Exquisiteness, Perfection”. Grounded
in responsibility and anchored in quality, Greentown deepened the integration
of its ESG strategies with operational development. While achieving its own
high-quality growth, Greentown proactively fulfilled its social responsibilities and
demonstrated corporate stewardship. Total contracted sales for the year reached
RMB251.9 billion, ranking second in the industry. Both self-invested and equity
sales secured Top5 positions among the industry, further solidifying Greentown'’s
development foundation. In this year, Greentown was awarded the “Top10
among 100 Chinese Real Estate Enterprises by Comprehensive Strength” for 22
consecutive years, listed on the Fortune China 500 for 16 consecutive years, and
garnered multiple industry accolades. MSCI ESG rating has upgraded to "AA”
level. Through three decades of dedicated practice, Greentown adheres to the
corporate tenet of “speaking morals, walking the right path, and achieving positive
results”, demonstrating the responsibility and commitment of a leading real estate
enterprise through concrete actions.

BPPEREEERAR —ToAFRE  HE@RERRS
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Developing a quality enterprise: from compliance and stability to
industry leadership

As a practitioner of high-quality development within the industry, Greentown
always prioritized compliance governance and risk prevention and control
as prerequisites for fulfilling its social responsibilities, thereby fortifying the
foundation for the corporate’s healthy development. We continue to optimize
our ESG governance structure, with a view to enhancing the strategic guidance
and oversight functions of the ESG Committee at the Board level to ensure ESG
initiatives are integrated with operational management in both planning and
implementation. The first establishment of a Group-level Risk Control Center has
enabled the development of a risk management system across the entire chain,
implementing a “three lines of defense” approach to precisely mitigate operational
risks. Through compliant operations and robust credit standing, we have been
consistently rated as an “AAA Credit Enterprise”, with prudent business practices
providing a solid foundation for fulfilling our social responsibilities.

Constructing good houses: upholding quality to safeguard people’s
livelihood expectations

Good house forms the bedrock of Greentown'’s existence and serves as the core
for fulfilling corporate social responsibility. In 2025, Greentown deepened its
“customer-oriented product offering”. Building upon the industry’s first standard
for “"Good Houses”, we upgraded and released the “"Greentown China Good
Houses Product Standard 2025 ( {&%3H Bl 47 5 F & niS 4£2025) )". This forms
a product system encompassing 270 core criteria. Among these, 90% of the
clauses are stricter than national and industry standards. We iterate high-quality
living definition with the six key elements of “gorgeous, extremely virtuous, the
smartest, low-carbon, full-cycle and healthy”, receiving multiple domestic and
international design awards.

In 2025, Greentown ranked first in product strength by the three major
organizations. It delivered 210 projects for 118,600 households, and scored
overall customer satisfaction of 93.9 points while ranking first in 16 cities where
it operates, delivering on its commitment to safeguard countless homes through
high-quality products.

Realizing our original aspiration: conveying responsibility and warmth
through diverse values

Greentown recognizes that a company's responsibility lies not only in constructing
physical spaces, but also in building a warm and caring ecosystem.

R BEEEARART —ToAFRE  HERELRRS
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In terms of employee development, we have cultivated a talent ecosystem
across the career lifecycle. Through specialized training programs, we enhance
staff capabilities; optimize welfare by introducing initiatives such as summer
childcare camps and the “Family Fund”; and establish open communication
channels. In addition, we foster a diverse and inclusive workplace environment
to harness collective strengths and drive development, achieving an employee
engagement score of 93 points and a satisfaction rate of 99.7%. In terms of
community operation, we have deepened the community proposition of “Harmony
within the Family and the Larger Community (/NRFIRZR)", and upgraded the
concept of “Co-construction, Co-creation, Co-existence (F& - H&l - £ 4)”",
S0 as to promote the concept of “open as we operate, deliver as we operate” to
community spaces. Throughout the year, we organized thousands of community
events and enhanced IP initiatives such as the “Dolphin Project” and the "Blossom
Neighborhood Festival”, creating a warm, friendly and comfortable living
environment for all ages. In terms of social contribution, we continued to focus on
the construction of affordable housing, and have been deeply involved in people’s
livelihood projects including resettlement housing, shared-ownership housing
and public rental housing. We continued to deepen our strategic footprint in the
healthcare and nursing industry, with operations spanning over 50 cities across
18 provinces nationwide. We were recognized with numerous accolades including
the "Annual Influential Brand in Healthcare and Nursing”, demonstrating our
delivery of premium care services for the elderly.

TECRFRE  HeREAWME
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Fulfilling our mission: demonstrating corporate value through
sustainable practices

Greentown has always remained mindful of its corporate citizenship mission and
continuously exerted efforts in ecological protection, public welfare and charity,
and industry co-construction, extending its social responsibilities to broader
spheres. By gathering small acts of love to form a great love, Greentown conveys
warmth through action.

As for ecological protection, we prioritized green buildings as our core focus.
Throughout the year, we added 37 new green building certification projects,
and achieved an 85% rate of prefabricated technology application, significantly
reducing construction waste and carbon emissions. Continuing our “Spreading
Spring Breeze (&% [&)" public welfare initiative, we contributed to desert greening
through small yet meaningful actions. Establishing a three-tier climate governance
framework, we advanced greenhouse gas reduction and ecological conservation
through multiple measures. As for public welfare and charity, we focused on key
areas such as mental health, poverty alleviation through education, and care for
special groups. We coordinated distinctive initiatives including the “Spring Breeze
Action (FRETTED)” and the “No Depression in China Action (E&rhE77)", while
organizing charitable activities like “Warmth for the Double Ninth Festival” and
“Walking with Love” to extend care to elderly community members, people with
disabilities, and students at special education schools. Through initiatives like
agricultural charity sales and educational donations, we cultivated a multifaceted
philanthropic ecosystem centered on “desert control, wealth generation, and
talent cultivation”. As for industry co-construction, we embraced an open and
inclusive ethos, actively participating in diverse industry exchange initiatives. We
shared our practical experience in product development and community building,
offering insights from our own endeavors to inform the industry’s high-quality
advancement and propel collective progress.

In 2025, marking its 30th anniversary, Greentown deepened its commitment to
quality while demonstrating responsibility with actions and conveying its founding
spirit with warmth. As the inaugural year of a new three-decade journey in 2026,
Greentown will continue to uphold its core values, deepening the implementation
of its ESG strategies, and persistently safeguarding people’s livelihoods through
quality, guiding development through green initiatives, conveying warmth through
public welfare, and fortifying foundations through governance. We shall join hands
with shareholders, owners, employees and all stakeholders in society to uphold
our founding commitment to social responsibility and fulfil our corporate mission.
With unwavering dedication on the path of high-quality sustainable development,
we will persist in exploring the positive cycle where corporate growth propels
social progress, composing a new chapter of responsibility and excellence for the
next three decades.

BARRERERAR —TAFER  HEREARSE 011
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Greentown’s Quality Milestones in 2025
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6 January 2025
Greentown China Celebrates 30th Anniversary with the launch of
"Greentown Tianxiang Family” represented by its leading product
line

20252 H13H
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13 February 2025

The successful issuance of 2025 offshore USD bonds marked the
revival of the Chinese real estate dollar bond market after two
years of dormancy, boosting industry confidence

202543 A14H
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14 March 2025

Ranked among the “Top 5 Chinese Real Estate Enterprises in
2025 by Comprehensive Strength”, “Top 10 Chinese Real Estate
Enterprises in 2025 with Steady Operation”, and recognized as one
of “2025 Chinese Real Estate ESG Pioneer Enterprises”
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15 March 2025

The 2025 Quality Co-construction Group Activity was held in Xi‘an,
where we had face-to-face discussions with property owners to
address how to further improve product and service quality

202543 H15H
RAIE & LR BBhimita A18 Lz

15 March 2025
Greentown Al platform was launched, and its mobile version was
available on 1 April

20254 A9H
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9 April 2025
The 409-meter Greentown Ningbo Center Tower delivered premium
quality, and became the tallest building in Zhejiang Province in 2025
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22 April 2025

Greentown Commercial ( 4% 3% 7 A ) secured its first asset-light
project, HaiChuang Base, with both parties agreed to collaborate
on the commercial operation and management of apartments and
supporting facilities

202594278 27 April 2025
HPEEEREEIFEHAH Greentown China held a customer satisfaction work conference
2025%5H13H 13 May 2025
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First “Henglu” Development: Hangzhou Xijing Henglu Project name
unveiled

202556 H4H
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4 June 2025

China Real Estate Association and Greentown China jointly
established the first pilot enterprise for property inspection training
base in the industry

202556 H28H
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28 June 2025
Greentown-Hangzhou Zhilanyue Huaxuan, the first project under
“Yuehua Series”, was delivered

2025%7315H
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15 July 2025
Updated and released the 2025 edition of “Greentown China Good
Houses Product Standard”
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Walking into Greentown China

202557 H18H
PB4 E T IR R - IR E=E
BIRTENEREEZEZM  BEZHESREFTK
Ry RT3

18 July 2025

Greentown China upgraded its “Good Houses” technology system,
unveiling ten major technology systems including the home
intelligence system and the transformative space system under
the theme “Technology Enriches Life"

202548 H15H
FBEERGIOER LR - RHAEEERERE
HEIRAR £

15 August 2025
Greentown'’s saleable value system 3.0 officially launched, marking
full digitalization of all major operational control scenarios

202558 H30H
EELBRGTE B EE2EF D FIKERE

30 August 2025
Greentown’s “Dolphin Project” hosted the first national youth
swimming invitational game

202579 A12H \
AR SRR R R B M BRI R IR R

12 September 2025
Greentown University established Wellness and Healthcare College
and held inauguration ceremony

2025F10H15H
5= B SOBRTR BT BIHT RO AR AR A AR T & [ 4F
B¥ IR

15 October 2025

Greentown'’s show flat, which incorporates over 50 technological
innovations, makes its debut at “Good Houses” Exhibition in
Zhejiang province

2025%F10817H 17 October 2025
LRI AP B B RS 203047 BIME 4R 25 Greentown China Strategy 2030 planning framework was released
2025104 25H 25 October 2025

REEAIERE IS8 mERMm

Greentown Commercial launched “Guiyue Club” Membership
Brand

202510 H30H
[ & RBHIE OB E — E AR R R mE IR AT
A (F—F) JEHEMR

30 October 2025

“Collaborative Excellence, Artisanal Craftsmanship: A Journey into
Greentown'’s Quality Benchmark Projects in Living Technology (Part
One)” Event was held

202511 H21R
BBTEET=F - (5 F T HEERBEMNINE
WEFEBERA ST

21 November 2025
The 13th “Good Houses Construction Sites Observation” activity of
Greentown China was held in Hangzhou Xiaolan Yuhua

2025512 A31H
AR 2025 F SHE 2 B A RIE2, 519180 » &
R REQOARK355ET

31 December 2025

Greentown China’s sales amount reached RMB251.9 billion and
newly-added saleable value for investment was approximately
RMB135.5 billion in 2025

R BEEEARART —ToAFRE  HERELRRS
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Walking into Greentown China

GNP EEES - =5 BE - mEIMER  Adhering to the basic values of “sincerity, kindness, exquisiteness and perfection”,
BEES  BIREEEBEESE  AlEEr4E Greentown China is committed to constructing beautiful architecture and creating

o ERETTHEEMT  EMHeETFHE - fE  a better life, fulfilling its social responsibility and working together with the
HA AR 3 A B S B A A B X B ASTE AN R ¢ society. Highlights of Greentown China’s performance and main awards during

N
RAEREE E——

Comprehensive Operation

the Reporting Period are listed below:

N

20257 Bl E b E[ B R (b EARE E HTOP10) (B fs it 7tk ) N " -
TOP10 among Best 100 Chinese Real Estate Enterprises in 2025 by Comprehensive Strength (China Index A waE  \med,498.61Ex
Academy) ﬂ Total assets RvB449,861

20255 B A B 3R (b AR 1ETOP10 | (F Bl HE B 75 bt ) million
TOP10 among Best 100 Chinese Real Estate Enterprises in 2025 by Stability (China Index Academy)

202551 Bl E [ B o8 (b X R & B2 S TOP10 ) (R Bl He Bt 5t b )

TOP10 among Best 100 Chinese Real Estate Enterprises in 2025 by Financing Capacity (China Index
Academy)

20257 Bl B E = B 2 B RE S (h E s EdH 5tht)

Outstanding Chinese Real Estate Enterprises for High Quality Development in 2025 (China Index Academy)
2025 Bl B E A R 2 B A1 (R B s B 7kt )

Outstanding Chinese Real Estate Enterprises for Operation Safety in 2025 (China Index Academy)

sep A RE1,549.66x
Revenue RMB 154,966 miliion

w BarnrEe AR®632Ex

1@ HT2025 2 BR{b ¥2000548 (@0 i)
2025 Forbes Global 2000 (Forbes) a Bank balances and cash
2025(B1 & e BI5008% (B4 &) rRMB6.3.2 billion

2025 Fortune China 500 (Fortune)

2025F HEE FH N RlERA E F110% (521 in)

TOP10 Real Estate Listed Companies in 2025 by Comprehensive Strength (CRIC) - %_1$T£J:|:1 8 6%
Sh= .

20054 EIBS & LT 2+ (1882 8) o3I

TOP10 Chinese Real Estate Enterprises in 2025 with Steady Operation (EH Consulting) e Short-term debt

V& . ccounting or18.6%

i%\ -11:7%/5 b
Z f ) 9 ¢

Social Responsibility

20054 B ESGAE S50 2 ({855 B8 e ER=85%
2025 Chinese Real Estate ESG Pioneer Enterprises (EH Consulting) . .
Overall application rate of prefabricated

2025F Bl HhEE F [E At & B R 3 (P B FE &R 5507) 85%

2025 Annual China Real Estate Enterprises with Social Responsibility (China Index Academy) technology o
2:EsserERa364
Accumulated green building
certifications 364

» %

BPPEREEERAR —ToAFRE  HE@RERRS
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Walking into Greentown China

EmmEH
Product Quality

® 2025 BlfE HhEE 1 3 A fn S TOP10 (52 M3 )
Top10 Chinese Real Estate Enterprises in 2025 by Product Strength (CRIC)

202570 BIfS i FE fh 1B H R E — R (PRI ERA 7Tk )

No. 1 Chinese Real Estate Enterprises with Excellent Product Strength in 2025 (China Index Academy)

2025 Bl BB AR E B 1 TOP1 (B8 /& )
2025 Top1 Chinese Real Estate Developers by Super Product Strength (EH Consulting)

2025F BB BRI HTOP1(EHERE)
2025 Top1 Chinese Real Estate Developers by Super Delivery Strength (EH Consulting)

20257 Bl i EE E dn 1 1B F 8 55 — & (R R B 5Ebt )
No. 1 among 2025 Chinese Real Estate Brand with Excellent Product Strength (China Index Academy)

20257 BIEHER N B S MRS — & (h BE 8RR )
No. 2 among 2025 Chinese Real Estate Brand by Excellent Delivery Capacity (China Index Academy)

AT BEEE
Talent Management

20255 E(E = RIS E B (1B = Mg FTAT)
2025 Best Employer Brand Practice Award (Employer Branding Institute)

20258 48 = iR Ak st 22 (12 = RIS FTAT)
2025 Best Employer Brand Achievement Award (Employer Branding Institute)

20258 =g ANBRRZRBF OEBERNEZAFEER(ANEREES)
2025 HR Excellence Center Human Resources Shared Service Center Value Award: Innovation
and Transformation Award (HR Excellence Center)

=1
é"é l?/gEl 7|/+:

Brand Impact

2025 Bl 1 R EETopd (B E &)

Top4 Chinese Real Estate Companies in 2025 by Brand Value (EH Consulting)

20257 BB b EE R B ) B R T 3 TOPA (R Bl B E ¥R )

Top4 among 100 Chinese Real Estate Enterprises in 2025 By Brand Influence (China Real Estate
News)

2025 BE HhE mE R e ¥ (R BB ER)

Quality Brand Benchmarking Enterprise of Chinese Property Developers in 2025 (China Real
Estate News)

2025 Bl B i EE 1T R R A G hE (R BB #Af 5E b )

2025 Chinese Real Estate Industry Leading Company Brand (China Index Academy)

202570 [ f5 1t 7E B B SR SE e (b Bl HE BRA 5T )

2025 Chinese Real Estate Leading Brands by Customer Satisfaction (China Index Academy)

2025 M EE B S MR EE 108 EN R (it - 5 EEMERFR)

No. 4 among Top10 Real Estate Developers for Brand Value in 2025 (CRIC and Shanghai Yiju Real
Estate Research Institute)

SR E R T EE RAIFE2025 B ETH A RIS RERS | (FR ﬁ&%*ﬁl’gﬁ)
Greentown's Innovative Digital System for Brand Management Wins 2025 “Classic Brand Case of
Chinese Listed Companies” Award (National Business Daily)

_g—
weEnEARE2,519%%1
Total sales RMB251.9 billion
2Exr11.98=
units
B EBRi 1220

Major design awards 122 in
China and abroad

_g—
o = 14xx93%
E Employee engagement level 93%

sTiyE=x100%

0 o I Coverage rate of training for
employees 100%

srTTe0e
@ Number of work-related injury and fatalities
_g—

o wrESEEEARE1,176f%
Greentown China's Brand value
rRvB117.6 billion

mﬁ mermmEsREEs 1%

Customer satisfaction No.1 in 16 cities

/0\ Quality delivery of 119,000

wrrrwsE93.95
Overall customer satisfaction 93.9 points

BT RERERAR —ERFRE  HEREAWME
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S BBl 41 ] o IR BRI

Special Topic: Tech-Empowered “Good Houses' Revitalize Full-Cycle Experience

RERBERUNZEHETIEEHTERELE
HRMEGH AP EAR T ERERER

HARRRMAERA » & - BERER2BRET
EEEA  BMABAORREMIARE  BER
ARENER - B REE - BEE  RBH - &F
B~ 2BH - AMBEINKERAREN -

MEZAE
1 Standard

6FE—4
6 Housing in a Life

Intelligent housing, healthy housing, life

In response to national guidelines for building “Good Houses” and advancing high-
quality industry development, Greentown China leverages digital and intelligent
technologies to comprehensively empower product construction and customer
service. By adopting relevant technologies throughout the entire process of
design, construction, living, and operation, we are committed to embedding
health, convenience, and sustainability into our products so as to bring the six
elements of “gorgeous, extremely virtuous, the smartest, low-carbon, full-cycle
and healthy” to concrete implementation.

=EAE BEE 512

BRI 250 AL iR
Gorgeous, extremely virtuous oncep
the smartest, low-carbon, full-cycle
and healthy
EOEE ><r‘ﬁ Ao
REETHEEETEDE ESHEAEE

METE MIBTE 0T Customer Value

housing, green housing, quality housing,

NIB %4l R4t comfortable housing
N Technology Systems _
EERR BERR EmAOEIM RS
BERG EERNE Technology
High-quality enclosure structure
system, constant comfort system, smart system,
NEEMFE industrial interior decoration
N Product Series R
mAOERER
EmFR Production
(Rex - AZER TER - -BRZR ...)
Product series
(Fenggqi Series, Yuehua Series,
Yunlu Series, Xiaofeng Series...)
EmhXETA
Foundation

LHnREASES AXKHFELTEE
Two-wheel driven organization model,

Al business digital platform

R BIFE FRRA

Greentown China’s Good Houses System

BREXAK - NEEIEFEF AR

R AP B ELBEMITEEECERFHET IR
% WR2025F HAAREEITENRTTAR - HEHCER
YA B 4F B EE AR AE2025) + HAp - T R4518
kR~ FIBIBIAMRTK - IRFNEH RIEI7% ° #HR
SRR T B 2270160 ERHEE R - 0%
R RRBNBIR R ITERLE -

AR BIERR A PR A B
018 »

Standard Iteration: Technology Drives Upgrades for “Good Houses”
Greentown China formulated and published the industry’s first enterprise-wide
“Good Houses” standard, and iteratively upgraded it in 2025 with the launch of
the “Greentown China Good Houses Product Standard 2025". The update involved
revising 45 articles and adding 38 new articles, representing article update rate of
37%. With the new standard, the system is now comprising 270 core principles,
90% of which are stricter than the national standards and industry standards.

TECRFRE  HeREAWE
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R - BPEE TR HFEFIPIERAZL -
ERE - RBE- E‘?*f_j(&m%ﬁ**él’]ﬁﬁjﬁuuﬁ

BB T CEEEETRAEREE®D

HARES THEDR -

Simultaneously, we have established a “1+3" product base centering on the “Good
Houses IP” module, encompassing three core technological foundations: safety,
health, and intelligence, which established a framework for the integration of
digital and intelligent technologies throughout the entire product lifecycle.

IR EIS — SR EMERERIRIRES
Beijing Heyue Yuming — Smart Home Integratlon for Healthy Enwronment Management

EREBAEEILLREEEEBR(GUTETF
%Euuﬂ‘i EVHIE R - Ab AN R IS A TR 7%
FEANABRNBIET - ARKEERREE
HERZESE(CREMER - A AT

i\):smlefuif%” 1.0 YRETELRZES
REERL - BENMRERREE M RIEFIR
HEE -

As Greentown'’s first project in Northern Region to implement the “Greentown
China Good Houses Product Standard”, Beijing Heyue Yuming has transformed
the health and intelligent concepts of the standard into tangible product
features while executing the six core elements. The project incorporates the
“Greentown Whole-House Constant Comfort Health System 1.0” and comes
pre-installed with Huawei's whole-house smart system, enabling smart home
integration and healthy environment management through technology.

HWMAPBERARAR —EoRFRE  HdeRERRE 019
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AN

RFBEARE —BEENEFERN

020

Hangzhou Xi'an Xiaoyue Project — Technology Integration Improves Product Capability

MINERFEE AIE B R RSB R B F
EEmiRAE2025) M A IAE - BSEFLE - &
BT #ex TEEFHE  BBEREH
RERABRERE AR REEEE-

HERET S=MYEE  EHEEERR
P AR RRARS - B2 T TEMNLRE
BREZZRF - HESI AN T2EEZMER
AT =R R - TRECEREE R
FEFPHEERRRATEE - R - BB KA
ZERRBRZFEDBULE R 5 - BAERK
K HRESLHEAARBHERRL - BE
TRHTEMERE BENEERR -

ZABBET A E T IIRERME - BB
BRI EMAMBREETE - RITEEHRT
VAEE S N 5 B e & o

Hangzhou Xi'an Xiaoyue project serves as a pilot initiative for the systematic
implementation of the “Greentown Good Houses Product Standard 2025".
Centering on dimensions such as comfortable housing, healthy housing, green
housing, intelligent housing, it translates the standards’ concepts into tangible
residential value through integrated technological applications.

The project has deployed high-altitude littering monitoring, intelligent elevator
blocking system, and indoor gas leak detectors, building a well-developed
community and home safety system. Panasonic Whole-House System, which
integrates seven functions including air conditioning, underfloor heating
and fresh air ventilation, was introduced to ensure residents’ living health
and comfort. In addition, the project employs air-source heat pump system
and whole-house underfloor heating system to enhance energy efficiency,
whereas the systems of community smart security and facial recognition
elevators provide residents with more convenient and intelligent living
experience.

As guided by the “Good Houses” standard, this project validates an effective
approach to enhance product strength through technological integration,
which sets an example for the industry in weathering market cycles through
product strength.

B
Smart Modes

ARBERBELERE - —RERPEBESTIRK  ELXEN -
4 modes available to suit your needs, create your ideal home environment with just one touch,
giving you hassle-free convenience.

EERL BEBREN bgER ERER
Standard Mode Hawaii Mode Hokkaido Mode Vacation Mode
BERlE T EERRRE RRIBEIRE ERBANIRE KA EABA S FHERE -
Balance indoor temperature A warm and moisturizing A dry and pleasant environment HEITIRR AR
and humidity through automatic environment Intelligently adjust humidity

detection

levels and ventilate the space
even when no one is at home

BPPEREEERAR —ToAFRE  HE@RERRS
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BFEE-NEEFFEFIRE Digital Construction: Technology Fortifies the Foundation of “Good
Houses”

In building “Good Houses”, Greentown China applies digital technologies such as
Al (artificial intelligence) and BIM (Building Information Modelling) to the design,

construction and management to enhance precision and ensure quality.

EIFBEF @& diEs - ARPBESAATE
BE) EBIMGZE(E BAERL) ] F R B ARG
T ERERRE - RTHEE - RERE -

Al Bl g2 %G

Al Drawings Review Empowered Design

ARA R BB AT I BERRET IR ES - IARTTRR
AAEERBRZEE - HEMA - RAIERHEE
TARIEFEEABETAEMA - BRTES
EREBNRTENEEH - RAERT HiE
TENEREEEEEE - ABEF & ABAK
AL BRTEERNR LS —ERRER
% - BEMSABE -

BPNTABZRZSG | BRELLERE &
Building SMARTF [B £ A 3 55 #h 2 3£ 173 & = 9%
FIE P SEAT Jopen BIMAZES - B AT

Greentown China leverages Al technology to empower design process,
thereby improving design quality and collaborative efficiency. During the
Reporting Period, we focused on Al Review of construction drawings and
the application of Al Drawings Cloud Platform (AIEIZE ¥ &). By setting key
review points for tailor-made construction drawings, we achieved intelligent
review and management of construction drawings. Focusing on drawings,
this platform has enabled unified online management of drawings as well as
efficient cross-disciplinary and cross-departmental collaboration.

Through the aforementioned practice, our “Al Drawings Cloud System” (Al
[B 2= % 4t) won the Best Case Award for Al Design and Application Class at
the fourth “Zhilian Cup” open BIM Competition jointly organized by Building

BREERTEAERERME  SRERMAE
RETRETM B LB IVER T ITEERRRA o

SMART China and the China Real Estate Industry Association. This signified a
recognition from industry authorities for our digital transformation of design
process.

BT RERERAR —ERFRE  HEREAWME
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BIM% R (R[22 &

BIM Collaboration Ensures Construction

BEREDRZEABIME - ABRFLE
BEEEREEL  CREREIEREEN

;Eo

022

AL RAMEIRIER F - HAPIBBEBIM
BAVEITRAT R EZ  FanoinEE
BERAENL  RAHRANESREEER
B RET IR RAITIE

ERREBERBHEET  RIFER
Bk~ IRBEERET T RABMAER -
BREBNE  BRFRATAMRE -

EEMEAARERT - RIFIEABIME
METTHE TR N RHMB(E - #5
AR  ERLTERERDRIESAE
1.5%F1.0% AT » BROKDHHHERE o

I FOCEER$ - HMBBEBME
i RiZEA  ITERE10REE - 3
REFE  1REEE 1REREE
HEWEF'/L\&H%%FEﬁE’]ﬁUJ %‘5}3215

/%ﬁ qugﬁﬁﬁ

Tianjin Konggang Guiyu Tinglan

Throughout the construction process, we apply BIM technology for precise
synergy and optimization, thereby ensuring engineering quality and efficiency
at the source.

o In Beijing Heyue Yuming Project, we utilized BIM module for design
review, clear height analysis and comprehensive optimization of
pipelines, identifying issues such as pipeline conflicts in advance to
ensure the feasibility of the plan prior to construction.

. In Tianjin Konggang Guiyu Tinglan Project, we used BIM module in
water supply and drainage and HVAC design to ensure that pipe
gradients, elevation levels and other designs comply with regulations.

° In Jinan Runbaihe Project, we employed BIM technology for
construction detailing and optimized material cutting, limiting steel bars
wastage to below 1.5% and concrete wastage to below 1.0%, which
effectively reduced material wear and tear.

. In Beijing Qinyuan Project, we applied BIM technology throughout
the construction and built a multi-functional integrated project that
includes 10 residential buildings, 3 office buildings, 1 commercial
building, 1 community auxiliary service center and 1 kindergarten,
enriching the facility and flexibility of the property portfolio.

EmEEE
Jinan Runbaihe

HMAPBERARART —EoRFRE  dgRERWmE
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BEREEE  BAEMTE Hﬁﬂ?ﬂ%tﬁ Sh e
e SR EEIR - BT E—RIEBHEH - BN
REZ—ERTRIRE  t223@E - #E

RIS EN SRS B ERE
BINEEZSETAL

[ IR |5 A

Smart Living: Technology Enhances the “Good Houses"” Experience

Smart living epitomises Greentown China’s transformation of technology into daily
care. It transcends the control of a single device, but to build a comprehensive
smart ecosystem spanning from communities to homes, from safety to wellbeing
and from convenience to comfort, so that our commitment to “the smartest” and

“healthy” is truly within reach.

PEEREERSR

Whole-house Intelligence and Health Scenarios

TEREANED - FAPIAZ fﬁaiﬂﬁﬁﬁ'%
BEREREEEN S MEREAERE 2
EEEEEE | ERZE-
ERNERBAA -
%A%ﬁ%?%%?
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We center on deep scenario customization for our houses, serving the
physical and mental health and life quality of residents with technology, fully
implementing the product standard of “Intelligent housing”.

In projects such as Hangzhou Xiaofeng Langyue and Jinan Runbaihe, we have
introduced Huawei's whole-home intelligent system that enables automated
inter-connection and remote control of domestic appliances. In projects such
as Xi‘an Laurel Oriental, Xi'an Chang’'an Yuhua as well as Hangzhou Xijing
Henglu and Hangzhou Zhi Begonia, we have deployed smart central control,
smart lighting and smart curtains and other devices, enabling centralized
management of air conditioning, underfloor heating and ventilation systems.
We have pre-set a range of one-touch smart living scenarios, including “Arriving
Home”, “Leaving Home", “Watching Films”, and “Sleeping”, making “the
smartest” residential experience a reality.

7]

EEEEA
Jinan Runbaihe
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EEEREERSR
Whole-house Intelligence and Health Scenarios

MJ\I B EEE AR TRMAEEEFENSE The Hangzhou Xiaolan Yuhua Project is a representative of our deeper
ZERIFEZR - BRAIFERT 2Z3DAMKRI  exploration into smart living. It has innovatively employed a whole-house 3D
A?"A“%ﬁj Bzeg  IRIBHEEEIENESER  visible dashboard that directly presents air quality, environmental conditions
DEFEFER - f&*@%iﬂi}:}ﬁﬁ%* B T and energy consumption data in 3D graphics, which enables owners to
SR o [RIRF - BMIAAET 2P RERARLE monitor the house's entire status at a glance. Meanwhile, we have developed
ENEREANEREYE - BEHE Ii’ﬂﬂui a comprehensive central air conditioning system which can automatically
FERZERIBIE - AN ERAZEREIEE 71 adjust and maintain a healthy, balanced indoor air environment based
FEER AR ERES 0 IEEEE A on real-time air quality data. In addition, the master bedroom features a
IR #£58aEaAMRERR - #IREE  "Healthy Sleep” solution that employs “Golden Light” illumination to aid sleep.
EIEEE&%@EEEDE IR (RS - Combined with dynamic temperature control and a natural wake-up mode,
this approach enhances sleeping quality by addressing both environmental

and physiological factors, thereby elevating living experience.

A= E e
Hangzhou Xiaolan Yuhua

HMAPBERARART —EoRFRE  dgRERWmE
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1t R =Py AR

community-based Smart Security and Services
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At the community level, we focus on smart security and intelligent services to
create a worry-free public environment for owners.

In the projects such as Nanjing Fenggi Chaoming, Tianjin Guiyue Yuncui,
Ningbo Fenggi Yunlu and Hangzhou Xijing Henglu, we have extensively
applied Al peripheral protection technology, high-altitude littering monitoring,
hazardous zone alerts, and intelligent surveillance systems. Combined with
electronic patrols and one-touch emergency response functions, these
systems deliver all-time and comprehensive security coverage across the
entire community.

We create safer and smarter community living through intelligent access via
vehicle plate or facial recognition, visitor management, full Wi-Fi coverage
throughout the community, and smart parcel lockers. Meanwhile, with the
“Greentown Life” app, owners can enjoy convenient services, including
property maintenance requests, fee payments, and reservations for
clubhouse, swimming pool, and parking space.

Smart Operation and Maintenance: Technology Safeguards the value of

“"Good Houses"

Greentown China has been monitoring and optimizing the management of energy
consumption of building, environmental conditions and facilities through digital
platforms and intelligent technologies. Underpinned by data assets, the full-cycle

services safeguard the long-term value of “Good Houses".

AP BERRARART —ToAFRE
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Smart Energy and Environment Control

BMERAS S FREGRERBETRES
2 FIRMESA ) ELRIBR o
frRtRE - BMEETIOC(EREETFE)
NESZERER - FTAaHAKE L
TERERERESN - AIERERERELD
40% - ZFEAFHEEAZTNRRE - FE -
PM2. 5 IRIZHIE - WAL IEIZHAIER B B
MRZRS  BHETEEZNIRBEE -

AR REESEER - RIFEE THIRAR SR

PR EM ST RA - WERBRBI SRR -
ERUEAMRIRNEPEREFIE - EIRIAE
R RIE(CRERER -

HMEAEEETE A ERERERET AR
BERER - IBFEE > ABEERAIESE ff%%
FER S H4910% °

B R ERAT

We have applied intelligent approaches for integrated management of energy
and environment, creating a closed loop from monitoring and optimization.

In the Northeast region, we have established IOC, a community operation
platform, for smart energy management. Through monitoring and analyzing
energy consumption in public areas in real time, it can reduce energy
consumption by approximately 40%. The platform can continuously monitor
environmental data such as indoor temperature and humidity, formaldehyde
and PM2.5, and automatically activate the fresh air system when the indicators
exceeds the threshold, ensuring a consistently healthy indoor environment.

In Nanjing Fenggi Chaoming Project, we have installed systems such as
ground source heat pumps and household fresh air blower. By integrating
technology shafts, we achieved centralized and intelligent control over the
indoor microclimate, enhancing comfort while optimizing energy usage.

With smart management, we can monitor energy consumption and adjust
equipment operation in real time to improve energy efficiency. Such measures
are expected to reduce property energy expenditures by approximately 10%.

TECRFRE  HeREAWME
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Special Topic: Tech-Empowered “Good Houses” Revitalize Full-Cycle Experience

2B HRBIR & E AR S
Full-cycle Data Assets and Services

KRG RERBRNSEEELEHERMNES - We applied the data assets generated from the construction phase to
ABRENRIREREGSEEERHESE - & operations and maintenance, so as to support the long-term health and
WBAEMENA > BYEERERERESZ - 124t value preservation of buildings. Through proactive property management, we
BRI RELGETRTS - B - JIFIMREE  have established health records for the buildings and provided full lifecycle
BIMIBAVH B XS B ME (T ERMES  maintenance and renewal services. At the same time, our BIM connects
B EBUEE Y - AREEARKHME - 8% to the operation and maintenance system, which allows full lifecycle data
B 7e SRR AR M T REN g - traceability for building components and equipment, thereby providing precise
data support for future renovations, refurbishments, and flexible spatial
adjustments.

BARRERERAR —TAFER  HEREARSE 027
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ESG Strategy for Sustainable Development

BT BEIRERRF 20E  2EHE  IFEIN
BRIE - 2OREGFARLETEAGHEDEE -
AT TER(C R AN R AE BT Y H R B
B - RBAEE R B A 2025F EAR M T BESGE R
@ REABABE7ER & %R B ZR(SDGCS)
ERBREZEEHEE - REHMPEARERE
BE B R 2 ERERE LT BREBLERS
ARISE | BERE - [ - HAEHBZEDN
ESGER - ERNEEREER - REHK BRI
R o

(—) AIREHREEEARE

Following the path of “comprehensively high quality and sustainable”
development, Greentown China makes every effort to advance the creation of
better living for people. By deepening normalized communications with internal
and external stakeholders, we have accurately identified and gathered key
ESG issues of Greentown China for 2025. We then planned the implementation
path systematically in combination with the United Nations’ 17 Sustainable
Development Goals (SDGs), thereby laying a robust strategic foundation for
Greentown China to realize its sustainable development goal of “creating a
quality green lifestyle and becoming an integrated service provider for an ideal
life”. Concurrently, we have in place a sound ESG management, implementation
and oversight framework to ensure our strategic objectives are furthered in an
efficient manner in the long term.

() Strategic Plan for Sustainable Development

BE AT BREEEA BB HERME
Customers Employees Shareholders and Investors Partners Community and Society
EREERRE P N ) ek B TSR IRER
Product quality and safety Legitimate and compliance operation Green building Employee rights protection Industry Development
EERIRE AR oo et | mmEn
Customer service quality " Response to climate change and benefits Supply Chain
AR TSR RE DEBE
s Anti-corruption and integrity advocation - o Public welfare and charity
customer o TERBRA HHRE
} se of resources Equality and diversity City Development
REEFRARERZD
po EIY &5
Protection of customer privacy and Intellectual property rights protection imEE EES T ERE
Emission management Safety and Health Creation of job opportunities

information security

RAFRAE E -l EEIERENER

E LR R Decent work and econormic
Goodhealthand  Industry, innovation growth

well-being and infrastructure

AR T AEEHE AFEHENEE

MR AR Responsible consumption and
Sustainable cities  Responsible production
and communities  consumption and

production

&

FREY

) RIS @mE o ERER
Climate action Gender equality R education Economically
Economically viable clean
viable
clean energy
BETER 2 - iR
s Eiti A
Decent work and Industry, innovation A
economic growth and infrastructure (=)
s BET s
Life on land Decent work and -
cconomic growth T eaEEE
G OBERE
Sustainable Collaborative
Cities and partnerships faciitating
communities achievement of goals

T s 5% 428 A A %48 D Sl o 2|
ASo93e41S Sssauisng yum ASe1e13s ANjiqeuleisns Jo uoneisajul

A3 R B P R AR B R SRR AR IS A
Model of Strategic Plan for Sustainable Development of Greentown China
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Strategic objective: Based on the Company's strategic positioning and macro
market conditions and development level, Greentown China has formulated the
sustainable development strategic objective of “creating a quality green lifestyle
and becoming an integrated service provider for an ideal life”.

Strategic beams: Stakeholders of the Company have a significant impact on the
formulation and promotion of our sustainable development strategy. Therefore,
we regard key stakeholders, namely customers, employees, shareholders and
investors, partners, communities and society as our strategic beams. Through a
normalized, diversified and multi-channel communication mechanism, we timely
understand and respond to key issues of concern to all parties.

Strategic pillars: We have defined the five strategic pillars in line with SDGs,
namely quality living, quality management, quality ecosystem, quality workplace
and quality responsibility, taking into account the key issues of concern to
stakeholders and our operation. Each pillar is formulated with a sustainable
development path, which provides stronger support for achieving strategic goals.

Strategic cornerstones: To achieve the strategic objective of sustainable
development and effectively operate the model of sustainable development
strategy, we have identified three strategic cornerstones for sustainable
development: improving the ESG governance system, improving the level of
ESG operation and strengthening the ability of ESG supervision, laying a solid
foundation for the sustainable development of the Group from the three aspects
of management, practice and supervision.

AP BERRARART —ToAFRE

HERERRE
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(=) E2ESGRIE

ZfiﬁJzEP BHEEETREZZES  HMZE
RREEREE  RE O HEREARAZ

Sound ESG Governance

The Board of Directors of Greentown China has established the Audit
Committee, the Remuneration Committee, the Nomination Committee, the

E El
Ee(BBESCEES | ) FRIREES - Environmental, Social and Governance Committee (the “ESG Committee”)
ERERNAIEELEE AIRFA AR and the Risk Control Committee. The comprehensive internal governance
HELIRHBREYIE - GHESOETRE structure provides solid support for better corporate governance, which
IRER o strongly facilitates the Company to achieve long-term development.
Bz
Board of Directors
|
I I I I I
FHEER HHEAE REZAR N AEEAE
. . Remuneration Nomination Environmental,Social Risk Control
Audit Committee Ccommittee Ccommittee and Governance Committee

ESGEA
REESRENEERESEREREESR
S P BIEEREIRR BB 8T
“HESGERLEE - TEEEEM® - HM
HEBESGZEE - %Z B2 ARESGHEE
R EREE - TWTED - BMHERE
TESGI{E/MA « s/ NMEEHMESGEEE
REESERIE  UWREEBEESGHERE
HE -~ B I?e&ﬁ%ﬁ%I%I’E‘ ABRUEH o 4%
A BI2025FF HESGIA IR A Lt an T~ -

AR BERR A PR A B
032 »

Committee

ESG Governance Structure

To comprehensively coordinate and supervise the management and
practice of sustainable development, Greentown China has formed a
three-level ESG governance structure of “decision-making — management
— implementation”. We have established an ESG Committee at the
Board level, which is responsible for ESG overall strategic planning and
management, and set up an ESG working group at the executive level,
which reports to the ESG Committee and the Board on a regular basis to
ensure the effective implementation of the Group’s ESG related policies,
objectives and action plans. The ESG governance structure of Greentown
China for 2025 is as follows:

TECRFRE  HeREAWME
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2y
Board of Directors

REERZE i A
Feedback and | 5
Authorization v

E R
Report

RE - HERERZEE
ESG Committee

%’E}Sg A
Supervisory B
Guidance v i Report

RE @ RERIENE
ESG Working Group

BB ARVLEENTESGER :
Coordinates, decides and monitors ESG matters of the Company:

HESGE RFIEMEHIAK

Makes decisions on major ESG issues

wHl & TE A ESGR R

Assesses and determines relevant ESG risks

Bl BN A FTESG B IR MR E R e M HE R R £ e E

Reviews relevant progress against ESG-related goals, and how they relate to the
Company's businesses

FHEFRIBESCZ B G RE M AIHERRER

Assesses and adopts sustainable development recommendations made by the ESG Committee

HEEESGEMIERAEE
Approves other ESG-related matters

BREEEREEAFESGEH !
Authorized to take charge of and handle the Company’s ESG matters:

3

HEFFESG I/ MAZRE K AR

Determines the structure and detailed rules of the ESG working group
ERNREMNEEFNERRERTR

Monitors the communication channels and methods to connect the Company and
stakeholders

FARESGER A S

Reviews ESG risks and opportunities

FIZNRIESG AR BB

Reviews the Company'’s ESG objectives and achievements
EHESGREMESCLIFTEE %

Approves ESG reports and work budget, etc.

HITATESGEH :
Executes the Company’s ESG matters:

3

[,

EENTESGHE

Implements the Company’s ESG objectives
HEARBBEESEFENEHAR

Formulates annual sub-goals in accordance with the overall objectives
HHESG TR RS

Prepares ESG working reports

ERGeBRESRE

Reviews the use of proceeds from green bonds
EEME T AMEEESCTIEMEMRRSE

Monitors and evaluates the performance of subordinate organizations in ESG work, etc.

AR B AR AT

“TEoRFRE  HEREAME
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034

EEEEH
Board Statement

EEgHRET
Overall Responsibility of
the Board

ESG T{E#I1T
Execution of ESG Work

ESG AER
ESG Risk Management

EEWESG 2=
Important ESG Issues

AR BB RIESGR O FE A

EESURMPBESCTENRBAGRKEME - TRESCESSARNEL R RARMRE e RE
EEEME R BIR BB ER - RA| BRVNEZRRS - ESCEERTHARGE  BE B
RAESCTHE  WREHFFREERE -

The Board is ultimately responsible for Greentown China’s ESG performance and has established an ESG
Committee to formulate and review the Company's ESG responsibilities, vision, objectives, strategies,
frameworks, principles, policies, and material risks, etc. The ESG Committee holds regular meetings,
supervises and manages the Company's work on ESG issues, and makes recommendations to the Board.

ESGTEMEMEEE X ZARESCTIIF/NMEARS -ESCLIFMEAEMAREESBBNERE - HEREA
BiZ - #lE - BERBHATAEE  HAREERMABTES - ESCTIE/METHMESCE B ER
Tt REFE T RS EESCREBEMBH T -

The ESG working group is mainly responsible for the execution and implementation of ESG works. The ESG
working group is responsible for ensuring the implementation of the environmental, social and governance
objectives, systems and policies approved by the Board, and that sustainable development is integrated
into daily operations. The ESG working group regularly reports to the ESG Committee, supporting the Board
in regular review and development of the overall ESG strategy.

EERARNANETARARE e RER T ENER - ESCE B &8 B RIEA R ZEBAZASN
BRI A HE R R AE - EE SR IWORE R R E SRR BB IA R R BRIER - fERATF]
RALEE B AR ] R T R E IR AR R AT o

The Board is responsible for assessing and determining the Company’s environmental, social and
governance risks. The ESG Committee is responsible for identifying and evaluating business risks and
opportunities based on the internal and external conditions of the Company’s business, and the Board
reviews and decides on risk response, mitigation strategies and risk frameworks to ensure that the Company
establishes appropriate and effective sustainable development management and internal control systems.

ESCZEGRAERARBAEFNEHEINERRER TN - WHRRRGEBEBERE BITE QR EET
R 2 EWBE - R - ERSFEARTBINEE - B ERMESGHER - EHRESGRRTTEHR
RAREESEZE

The ESG Committee is responsible for monitoring the communication channels and methods between the
Company and its stakeholders and ensuring that relevant policies are in place to effectively promote the
relationship between the Company and its stakeholders. At the same time, based on the concerns of
various stakeholders, the ESG Committee identities important ESG issues, and recommends specific ESG
actions or decisions for the Board to consider.

3 L

Greentown China continuously focuses on key ESG issues. In this regard,

E B EZ T EBRR R EEEBER X B L
RIRBCBRAXBEREFER2ERRER)
(RENEBENEREEER2ERER
RXBBRTEHBERXAFHERBEE) R
(RAEMERBRBER)ERERE - 5
BB FHERR TEREENNEE IR
AREEREEENITIRMUERES -

B R ERAT

it has formulated relevant policies, such as the Diversity Policy ({Ztit
B )), the Environmental Management Policy (CGRIEEIEHE)), the
Policy on Climate Change Response ({fE¥IRIRE{LEEE) ), the Policy
on Occupational Health and Safety Management (B ¥f2FHEZT 2E 18
) ), the Policy on Integrity (ERZHMZEBER) ), the Policy on Product
Quality and Safety Management ((EmEEHL 2 EE ) ), the Policy
on Responsible Marketing ({& & E& $5E3E) ), the Policy on Sustainable
Procurement (AT B ERBEIZR) ) and the Policy on Anti-Bribery and Anti-
Corruption ({=BpR& & & BRI ) ), redoubling efforts to implement
responsibility system for sustainable development and provide professional
guidance for sustainable development management and implementation.

—E-RERN  HRREARS
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(=) EXMEEER () Identification of Material Issues
WEMBA - WP B EE b - B During the Reporting Period, based on the mechanism of diversified and
BRI ZSAEEE T EEE  SEAREE A normalized communication with stakeholders, Greentown China carried
ZRE R TE - BPISHZER B EE X FTESG out in-depth identification of material issues. We benchmarked against
SHAESFA|  BATEIFMRERENEH ESG Reporting Guide of HKEX, the real estate industry related ESG issues
EfTHEESGERBMITERITHREMNE N that the rating agencies of the capital market are concerned about,
SE PEEEERANS LM R AES and material issues disclosed by the peers, took into comprehensive
AP B AEESG A A& WK EE EWED consideration the expectations of the Group and social parties on
B REGHIEL - DITERIE - &8 Greentown China’s ESG performance and information disclosure, and
LR 20255 FE 4545 BIESG B8 A 1 7% RE 4R finally formed a matrix of material issues of Greentown China for 2025
fE o through systematic summary, analysis and organization.
= High
i N EE BEEZEE
Issues of medium importance Issues of high importance
BEWEE ERREEZS
B TR Customer satisfaction Product quality and safety
Staff rights protection
Py 22 EREF
REEPEALRELRE sty g eelin

BEAREE
Legitimate and compliance operation

Protection of customer privacy
and information

[72]
b EERHRE e
S SFEEF gpEstssE  Quality of customer service  Green buildings
ﬂ 3 ——— Salary and welfare  SUPPly chain management [}
B <= UEleat ey A ISR S
HEH g P S RS ) Staff training and development opportunities
fE TR 52
g [+ Response to climate change FERZTE
'|-Q 'l‘z Equality and diversity
o
g o RIEIEHR
had Anti-corruption and integrity
<] RlERR BIREE
% g Creation of employment opportunities SRR Use of resources
@ M PY City development
- ‘g o BEMER
oLl by NinEE Waste management
Public We_lfare Frnm
g and charities  ystry development
°® RIGEE
Environmental issues
°® HERE
Social issues
BREEERE EAME
Issues of low importance Governance issues
>
1K Low = High

HEH A ENESY

Importance to Greentown China

HWMAPBERARAR —EoRFRE  HdeRERRE
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(1) RSB AR (IV)  Communication with Stakeholders

HMPBRETZTCHERRE Eﬁﬂﬁ
BTETRERICEREE  RAREE

FrTMasEETELRAR @Efi@%%%
ATHEENRFEEROSE - BHERA
SERREEBEE - WEBRA - BAIHE
MMERELTEREEPFP BT BRRE

Greentown China has established diversified communication channels to
conduct regular two-way communication with stakeholders, gained an
in-depth understanding of the potential operational risks of the Group,
accurately responded to the expectations of all parties for the sustainable
development of the Group, and facilitated the achievement of the strategic
objective of sustainable development. During the Reporting Period, our
WEA - BERN HEREE - FREH identified stakeholders include customers, employees, shareholders and
WZH;’M SHEBE A ST ERBNER investors, partners, community and society. The key issues of concern

BCTIATE o from and communication channels with different stakeholders during the
Reporting Period are listed in the table below.

036

FlE2AEBA S BEEERAE BERR
Stakeholders Key Issues of Concern Communication Channels
LY EmmEETs NGIEEEL
Customers Product quality and safety Company website
=PRI mE HPEE
Customer service quality Customer activities
REXFBLEEELZSE EEmMEERAE
Protection of customer privacy Customer satisfaction surveys
and information LU
WecChat official accounts
BT B TR RE Hrie®
Employees Staff rights protection Department meetings
8 TH a7 FERERTRE
Employee salary and welfare Annual awards ceremony
B TIEJIEEE BMHAERE
Employee training and development Publication of announcements
FEHZ L R 7T
Equality and diversity Labour union activities
fEEREZ S

Health and safety

BETEZERERART —E-RFRE  HGREAWME
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FlzEAHRA S BEERERE BREK
Stakeholders Key Issues of Concern Communication Channels
AR RIEE A et iy fRRAE
Shareholders and investors Risk control and compliance operation General meetings
KO N wEESZ
Economic benefits Investor meetings

Opportunities in green buildings
e RIREL
Response to climate change

Results announcements
FEmE - PHWmS
Annual reports, interim reports

NCIECEE]
Company website
(PEEYNSi
WecChat official accounts
BYERH BIEARKE YNk
Partners Legitimate and compliance operation Public tendering
THEER B ER
Industry development Site visits
frEmeER HEFRAE
Supplier management Supplier conferences
AR ERERE
Intellectual property protection
fte Rt BlE R 5E BR A BB R NmEEEE
Community and society Creation of employment opportunities and Public welfare and charity activities
economic development FTRER
& AR R RS Community construction
Social care and voluntary services TEH R
EREA Regular communication
Use of resources BEmE
EEEHRKE Compliance reports

Legitimate and compliance operation
RIE1ERR

Anti-corruption and Integrity
REEYER

Waste management

EE R IRE L

Response to climate change

HWMAPBERARAR —EoRFRE  HdeRERRE 037
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BMREERE AR BEAMSED
Cultivating in-depth Engagement with Investors to Bolster Market Confidence

BT ERERMCREERRER  UWREA
BEFTSETIRE  BRIEETSERL
AR o BMIRR2025F3 A31 BB H258 75 Al
BRFERTHERERNS  BBRLETZ
REMBEZEFRAEBTE  WaB1798A
RZEBE - I - BB TERERAS MK
BEEBRE  EREEFFARAERDINEER

o FEERIETISEY) o

EEBRME  RPIREABETRIRRISS -
WRHEDITEI IR EE B ERAB BRI -
EYMSER TRAREEE R ABRRITK
M NBHEBRSBEEATISHARERNE
e ESh - MEHR - RFARIER - B8 R
Y~ BR - BERERERARGIRE
FEXMEE) - BIE0GF AR S L33B5HIA
Rt RMERARKERERZOER - ™5

R EREELBERBERT -

Greentown China continued to strengthen investor relations management,
consolidate market trust through deep communications and steadily promote
market transparency. We held annual and interim results presentations on
31 March and 25 August 2025 respectively on a professional communication
platform combining online and offline channels, which attracted more than
17,900 viewers. We also held a general meeting and investor consultation
meeting to engage in thorough, substantive and professional discussions with
investors, addressing specific market concerns.

Following the results presentations, we held over 45 roadshows intensively
within a short period of time, and arranged analysts and investors for more
than 100 on-site Visits to projects. These initiatives enabled the market to gain
a tangible understanding of our operational scenarios and the effectiveness
of our strategic execution, solidifying capital markets’ confidence in the
Company’s development through first-hand experience. In addition, we
organized over 100 investor exchange activities, including 30 strategy
conferences for security firms and 33 special sessions, in Beijing, Shanghai,
Shenzhen, Hangzhou, Ningbo, Hong Kong and online during the Reporting
Period, where investors were briefed on the Company’s core operational
developments, leading to a marked improvement in market recognition and
value consensus.

2025 ERBHRME

2025 Annual Results Presentation

HMAPBERARART —EoRFRE  dgRERWmE
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RBEEFBRBR  FHAREER
Deepening Communications with Customers to Enhance Service Experience

2025%F » AR AR BRFF AR P AF L KD
g EELERRGRERER L - sBbdE
MEBBBRALHERBE2RRESCAR -
BT BEEMERERINEERERIRRE B
BEIHFRERIERLERE  ARELI—P
— IR ER  ABREERERTEL
IRTS - RBEGZ EBBRR -

BAIRZ R AR T RS - (Ll REHKE e
EABES  BATEREREEETFRK
BREGRTRESNEM BESHEIRERE
Rl - MEHA - RARFEBIEXEEFRIS
BRIk BFEMEBEEE%  UETEBET
RIS RERR

AR B B RIS THAR A B RE L ENRE - R 5 AR
2025 F BB ERAERET - RAAEW
BEE39D - ERTES M6 T S ELR
RREESE— PREPABRERGERNT
ESS- VIl

In 2025, Greentown China, adhering to the core principle of “customer-centric”,
strengthened its Wechat communication system and advanced digitalization
throughout its service process, building on its traditional service channels.
We integrated data links between WeCom and internal/external channels to
enable end-to-end online management of owners’ demands. Meanwhile, we
established a labeled “one household, one file” archive system, delivering
bespoke services through precise profiling and constructing optimized online
communication bridges.

We have simultaneously enhanced our offline services by strengthening
the face-to-face communication mechanism for “Quality Co-construction”
through multi-tiered forums to directly address owners’ concerns. Online
and offline channels are highly complementary, forming a multi-dimensional
response matrix. During the Reporting Period, we have handled over 33,000
owners’ complaints accumulatively, with the satisfaction rate of 99%, thereby
enhancing service experiences through diverse communication channels.

The efficient service upgrades by Greentown China have been evidenced by
competent authorities. According to a customer satisfaction survey conducted
by China Index Academy in 2025, the Company scored 93.9 points in overall
satisfaction and ranked first in terms of overall satisfaction across 16 cities
in which the Company has presence, showcasing its industry leadership in
customer communications and service experience.

BEREE BRITE
Overall Satisfaction Overall Loyalty
93.9 89.7 89.0 .
71.4 '
52.8
B E Top10ERGE THEE B El Top10ER5E T%9E
Greentown China Average of Top 10 Industry Average Greentown China Average of Top 10 Industry Average

Real Estate Enterprises

Real Estate Enterprises

2025 PP EE FiREERTEE
2025 Greentown China Customer Satisfaction Survey Data
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1.1

1.1.1

Product Quality

Product quality is the “No.1 Project” of Greentown China. Adhering to the
concept of “systematic construction, standardized control and ongoing
innovation”, we continuously improve product quality and construction
management level through sound management system, enhanced process
control and technology upgrades.

Quality System

Greentown China strictly complies with applicable laws and regulations
such as the Construction Law of the People’s Republic of China ({#
ARFEFBEZEEL)), and the Regulations on the Quality Management of
Construction Projects ({2 TRREAEE %)), and has formulated and
refined the Policy on Product Quality and Safety ((EREBEHZT 2 HE)).
The policy applies to all employees of Greentown China (including full-time
employees, part-time employees and temporary workers) and extends to
all business partners (including contractors, suppliers and partners), which
clearly defines our unified standards and requirements in ensuring product
quality and safety.

We have established management standards and technical specifications
applicable to all development projects under the guiding principles of
the Greentown-style Precision Engineering Standard System ({&x=0FE T
TRRZAEEE X)), We continued to refine the Management Standards for
Materials, Indoor Environment Quality Control ({##} + ERIRERIEE
BIE%E)) and the Management Standards for Third-party Project Quality
Assessment ((E =7 TIRMEANHERIZA)), in order to strengthen
our quality management capability. During the Reporting Period, we have
obtained ISO 9001 quality management system certification.

HMAPBERARART —EoRFRE  dgRERWmE
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55 mE - mif - [ ) JFIE w7 - B
Exquisiteness Quality, Image Kindness Refinement, Brand Integrity Integrity, Character
R ERERR BREHETE BRFIEURGE
Building on professionalism and exquisiteness Pursuing excellence and perfection Upholding integrity and standards
e EE b R3I% W FER
Refined quality Improve efficiency Brand building Maintain leadership Strong support Safeguard bottom line
o MBS o TiEEE o BEET o ER{C T o NEER °© BFEE
Inspection mechanism Project planning Special improvement Industrialized technology Warehouse management Digital management
o FEERE o RETERRR o FREE o« BETH o BIER o TR
Assessment mechanism Comprehensive operation Open observation Smart site Performance management Early warning mechanism
. BETEE efficiency improvement o HEHE o FATRIET IS o HTEE o WRERE
Precision standard o FEETH Maintenance mechanism New materials and Supplier cultivation Rectification management
Accurate work period new processes
& (5
Implementation Promoting Development
TizmEE% HHEK WEEER BRaEEE DEBER AT EE
Project quality assessment Supplier assessment Satisfaction assessment Function building Hierarchical management Talent cultivation

[ | T2 B R

“Greentown-style” Construction Management System

BRI E AR 2ERIREELZ2EBR
PHEABEEEEETIE - ZMCDELTSE
MESEERE HARAESTSFRAR
PEEHE AEEEESLTEEERER
MAEMMEARY AEEFSEGT 4
EZEQRESNMATBANTHEAR
EE - BAREEEERBIMASRER
ERMER  BUTIPREN  FEEL -
FEFHGE RS EBDEERFEE -

We have set “zero unsafe products” as our quality and safety objective
and comprehensively implemented quality management practices. A
robust quality management framework has been established, with the
Board of Directors serving as the highest governing body responsible
for overseeing the effectiveness and compliance of our product quality
and safety management system. Under the leadership of the Board, the
quality committee and the quality department are responsible for its
implementation and daily supervision. We incorporate the effectiveness of
quality control into the performance assessment of managers at all levels
by implementing a mechanism of “dynamic monitoring, quarterly review
and annual evaluation”, to drive the achievement of our quality objective.
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1.1.2 Quality Control

Greentown China has established the quality control mechanism
throughout the lifecycle of projects. Adhering to the concept of “prevention
at source”, we regularly carry out product quality and safety risk
assessment.

As to material control, we have established the “Green Product”
laboratory, and conducted material testing in accordance with the
Management Standards for Materials, Indoor Environment Quality Control
(FE =ERRIBRIEEIBIZAE) ) to mitigate raw material quality risks.
During the Reporting Period, a total of 108 projects with 1,376 batches
were conducted with spot checks and overall material qualification rate
was 93.6%. Based on the results of risk assessment, we carried out quality
and safety inspections for key and challenging projects, and closely
monitored project progress to ensure quality and timely deliveries.

As to quality control, we conduct a third-party quality assessment annually
for all projects under construction, which covers three dimensions, namely
“process assessment, special assessment and delivery assessment”. In
response to the issues identified in the quality assessment, we carried out
researches on special technology-driven topics to increase the level of
standardized processes. During the Reporting Period, we have conducted
346 batches of assessments and inspections across ongoing and delivered
projects.

We are committed to building a quality culture of “full participation”. Each
year, we design and implement an annual training program that engages
all employees based on the results of quality risk assessment and audit
findings. We carry out the training through offline training, online classroom
and on-site observation, so as to encourage all employees to practice the
concept of quality, fulfill annual training requirements, and enhance their
quality awareness. Meanwhile, we provide special training on “materials,
indoor environment, refined decoration construction and intelligentization”
for all employees in engineering-related positions, thereby enhancing their
professional quality control capabilities. The implementation of the quality
training for Greentown China’s employees during the Reporting Period is as
follows:

100%

100%
Coverage rate of
quality training
for employees

BTHERIIBEX

1477 9,435/
STHEELY BT EEEgER
147 9,435 hours

Quality trainings
for employees

Total length of quality
training for employees
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uilding Good Houses

1.1.3 Quality Products

By adhering to the “customer-oriented” product offering, Greentown China
has continued to improve its product R&D system throughout the entire
lifecycle of “Greentown Good Houses”. We have established a Product
Innovation Research Institute, which adopts a matrix-based organizational
structure of "a master institute with chief experts or subsidiary branches”.
The master institute is responsible for R&D on major pioneering topics,
while the subsidiary branches focus on specialized R&D and practical
applications driven by market demand.

During the Reporting Period, we have updated the contents of “Greentown
Good Houses Standards 2025", with 45 revised clauses and 38 new
ones, achieving an overall update rate of 37%. We introduced the Good
House IP concept, which combines aesthetic expression with technology
advantages, and established a product system that involves Good House
IP modules and three fundamental pillars, safety, health and intelligence.
Throughout the year, we have completed 80 innovation R&D projects with
an implementation rate of 80%, thereby enabling the rapid conversion and
application of R&D achievements.

2 )| EE ) 2025 = AES | % || 22 ]
Gorgeous Virtuous 2025 Three fundamental pillars Customized Green
4 18 IP #1R 9 18 IP #1 ( (. \ (. \ 4 18 1P #&31 3 {8 IP ik
4 1P modules 9 IP modules fi ﬁ? g% 4 IP modules 3 IP modules
[ s | [ EE ] Safe Healthy Intelligent BHEHR B
“The Central AXis Ethos” “A Nature Dialog under the Sky” “Greentown Customized “Greentown Green Housing"
o rEedE] . (&M . 118 1P B8 7 8 1P 35 2 {8 IP Z# Housing” e e
The Vitality Community Spring Exploration Academy 11P module 7 1P modules 2 1P modules Tar e | L [RESBRGR]
T EE 56 70 “Flexible Layouts” Green Home Appliances
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N Constru;ciénisafety ”QZTeIn}Zss" SmEath Hea}th st P i e et
Homecoming Tracking System PRGN AR | .
-, L FRKR 20T
" [r?g%ﬁj " Electrical and “Water Purification” Safeguarding 44 llﬁﬁﬂ } { 3 AR
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FG% 7&%#, HhRZE “Constant Temperature Convenient and
;‘;ﬁ :‘ Fire Safety Control” Comfortable
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lieretieiooians Personal Safety “Comfort” Intelligent Services
HEZZ [ A | LEST
5 R } [ 12 R Property Safety “"Healthy Life” Heartfelt Scenarios
Slciauses BETED RERE T BT (49 X #BEER]
- J . J Weather Safety “Healthy Technology “Greentown X Huawei
HERE Clubhouse” Smart Home"
Neighbourhood Safety
Exi
Privacy Safety
\ J \ J \ J
52 BER 20 B 58 A RER
52 requirements 20 clauses 58 functional modules
+
[BHFETFERE
L "Greentown Good House Laboratory” )
WA 1+43 KR
" " :
Greentown Good House “1+3" Fundamental Pillars
BT RERERAR —ERFRE  HEREAWME 045

Greentown China Holdings Limited 2025 Environmental, Social and Governance Report



REE

mEEE  [FEFEHET

Quiality Living: A New Benchmark for Building Good Houses

B RIA B E RGP B B ¥ E iR

/E2O25>E$I$iti1ﬂlu:uﬂ’]§1l ZHIAE - R
MBITAKREZR  KIBEE+NE+EE+E
TR+ 2B A+ M ER B - EERE

[ 2 o

REIETIRE | B TARMERA S

HipE -

046

SEE  BRKAARIERE - BE
AHRFBEERAMN  EBEEREKENE
BB ETER) T -

BEE  BBADSSWRFRGEE M
HRE - BREEXN120% @ BEREERE

CTEERS

BB MEEHERARELRESY
B BERTHEHRDERESBERE -
R R 8 KEATEZEHRS AT

Eé@ki@ﬁ%ﬁ%’ﬁo% R R THREE

2EHY  PRAXHEERERREX
o 2E Tmﬁﬁﬁﬁﬁﬁliﬁﬂiﬁi &t iR

HERE 2w RSB RIR o
ARE : EAREIEIZENEIZ50%,
PM2.55F b R >95% » $T B E LR -

NEBELEE

Dalian Jade Begonia

Dalian Jade Begonia, as the first implementation project of the Greentown
China Good Houses Product Standard 2025 ( {&k3k /0 BILT 5 F 2 ShiZ 2£2025) )
in Northeast China, features a product strength matrix based on six core
elements of “gorgeous+functional+intelligent+low-carbon+full cycle+healthy”.
This has earned it the title of Dalian’s “Annual Quality Benchmark Project”,
thereby a good example of Greentown’s high-quality product standards.

Gorgeous: The project has adopted a public-building-style facade design,
integrating expansive glazing with textured stone to achieve a balance
between aesthetics and functionality in the harsh climate.

Extremely Virtuous: Through a comprehensive storage system
and flexible spatial planning, the effective usable area ratio reaches
approximately 120%, meeting the full lifecycle needs of a family.

The Smartest: Whole-home smart systems and community intelligent
platforms are deployed to efficiently integrate smart control into property
services.

Low-carbon: The deployment of prefabricated construction technigues
and high-performance airtight windows has reduced approximately 30% of
building energy consumption, thereby decreasing carbon emissions during
construction.

Full-cycle: The floor plans support flexible modifications to accommodate
family growth, and enduring construction materials and designs are
adopted to provide maintenance services throughout the full lifecycle of
houses.

Healthy: Indoor environmental indicators are 50% superior to national
standards, with PM2.5 purification efficiency reaching >95%, creating a
healthy living environment.

RNERFE
Dalian Jade Begonia
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1.2

1.2.1

Greentown China Holdings Limited 2025 Environmental, Social and Governance Report

Customer Rights and Interests

Greentown China is committed to providing customers with high-quality
products and services by adhering to stringent quality standards. We
safeguard the rights and interests of customers in all aspects through
actively practicing responsible marketing, efficiently responding to
customer demand and genuinely protecting customer privacy.

Responsible Marketing

Greentown China carries out responsible marketing by committedly
adhering to the principles of compliance and fairness. We have established
and publicly released the Policy on Responsible Marketing (& & £ $#51H
%)), under which all employees (including full-time employees, part-time
employees and temporary workers) are required to conduct the sales and
marketing practice in accordance with laws and regulations and business
ethics, and all business partners (including contractors, suppliers and
partners) are encouraged to follow.

During the Reporting Period, under the “1+5+N" marketing, advertising
and sales system with Marketing Manual for Project Operation (I8 B &<
FE %)) as its core, we continuously promoted the optimization and
implementation of policies relating to marketing expenses and channel
management. We strictly monitored the execution of each project in
sales pitches, documents and contracts and other aspects while maintain
regular updates and comprehensive process control, so as to ensure
the authenticity and effectiveness of our commitments to customers.
In addition, we review and update the standards and systems related
to responsible marketing every six months to continuously improve our
management system and strengthen our integrity in operation.
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o (HHABEFMEH
Marketing Manual for Project Operation

%)

R

ards for Marketing Services Costs

BRURLE)

Performance Standards of Marketing Service Team
R

Standard for Marketing Facilities

ent and Control System
& TIERE)

Digital Marketing Construction and Operation Work Standards

o HERE  XHER - MIRERTEEHSERSREERE
Compliance management regulations for each stage of marketing such as sales pitches, documents and

n of adverse factors, etc.

| E - BETHENEER
eting, Advertising and Sales System

We have established a comprehensive risk management and control
mechanism and continued to carry out regular responsible marketing
audits and inspections, such as group- and regional-level risk inspections,
sales satisfaction risk control and anti-corruption convention, in order to
effectively prevent all kinds of compliance risks. We regularly conducted
special audits on responsible marketing. Violations and high-risk issues
identified in the audit were reported and penalized, and rectifications
against them were required, thus fostering sound business development.

Greentown China Holdings Limited 2025 Environmental, Social and Governance Report
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SEKEFHREKE
Group-and
regional-level risk
inspections

HERZERE
Sales satisfaction
risk control

RBAH
Anti-corruption
convention

mBASEEE
Quality red line
management

BY¥FHREZEERRKE  BEEAEE HEETE  ERREHASEEE - SR RMEET
1 B R PR

Conduct group-level risk inspections every six months, covering various aspects such as expense

management, sales management, business process standardization, etc., and carry out punishment

and follow-up rectification for identified issues;

BEEFERSKEAETHAEER(LEHRNE  SHREEIEHBIIEEME - BHSHEEHR

B

Formulate regional-level inspection plans and carry out regular compliance inspections every quarter,

focusing on addressing regional weaknesses or frequently occurring issues to effectively prevent

various types of compliance risks;

BB E RS R SR WAL - WHBEFT BRI BB MG - st R ENZE M « REE -

Designate a whistleblowing email address for the marketing services system and establish a linkage

mechanism with the audit and supervision department to strengthen the comprehensiveness and

timeliness of risk inspections.

BARRBEZBEZTINEFAN RS TREFPMEEREETRAKRM |

Conduct monthly telephone surveys with all potential owners to understand customer satisfaction in
a timely manner and ensure the compliance of sales behaviours;
EXFREERBTIERIFRES AT - UxSRRER

Incorporate an “integrity questionnaire” into the owners satisfaction survey to enhance risk
management controls;

FREASME P - S A BHERR RISATXHSETRERS -

Conduct secretive customer visits to check whether marketers' sales promises and publicly displayed
documents on the sales sites meet our standards.

ERMBRGEBRIB AL - EINT P AT TEASL TWREGRIE HER - WATREE24NFRRE
i BOREHINE  FSREAEITR

The anti-corruption convention with the newly incorporated clause “Employees are not allowed
to receive the payments offline”and the Group’s 24-hour reporting line number are required to be
publicly displayed in every sales site to resist negative behaviours such as speculation and scalping.

FE(RBARERRE) M AETRABE)THABNAEEHES 2 RELRARNERTRF
BRINEHRRSE @ SHHERELTRETEEEBR RERTE

Carry out spot inspections based on non-compliant behaviours that may lead to quality, safety and
business risks defined in the Quality Red Line Management Standards (@& 4L 4R EIE4Z#)) and the
List of Negative Behaviours (( & E1T 45 & )) and take accountability and rectification actions for any
violations or misconduct;

HEEHERERE  MoBAKREREFREIRMLBHEERAESRES  ERHEXETERE
- E—SHEREK -

After taking into account occurring issues, additional non-compliant practices such as excessive
commission and bonus and the fabrication of sales performance figures have been included in the
Quality Red Line Management Standards ( faE AT 42 %& I 12 %)) to refine management requirements.

2R AEEEHEET
All-round Responsible Marketing Audit
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WEHNRN > RAHEESHEEREHEFTLE During the Reporting Period, we advanced the digitalization of the entire
o BAEHERR AEBRIRE - IRTTE marketing process and embedded compliance requirements in business

TRBENE FRIKF o

REEEL
Process automation

ZEZ21b
Data security

EZEERE
Intelligent risk control

=R (
Green marketing

activities, so as to enhance the overall compliance level of marketing
activities.

HEHEBSROMAR—HFTEHETE  BOARRERREGHER

Integrate all aspects of marketing activities into a unified digital marketing platform to minimize
human operational errors and compliance blind spots;

EEEYE - BERNEHHRECDEARG - WEERERM

Implement automated compliance checks at key stages such as promotional materials and
advertising placements to intercept non-compliant expressions;

ABEETREERNKRER  FEEREERASARE  HERBERRAR

Monitor intermediary transaction outcomes through marketing platforms, conduct online verification
of credentials and commission compliance to prevent channel-related non-compliance risks.

BURFEEEEWBENER  BERMNZEERSRER  ETEREEREEGE -
Establish full lifecycle management of customer information, implementing encryption and tiered
access controls to achieve data compliance transformation.

BERZEERE— B RER  ERRAZRRETL  BEBAISZEAZRADHARE - BAR
Bz BRI — BRI o

Integrate risk control systems with unified platforms, redefine risk categories, and transition
from manual review to automated system assessment, thereby enhancing consistency in risk
identification.

HEERLEE EFRESFHFEIN  ROAEYRER  BEZHEBRIER - BITREZH

Promote digital approaches such as online livestreaming and electronic property brochures to reduce
the use of paper materials, so as to lower carbon emissions from marketing activities and practise
the concept of green marketing.

EIHRIEH TR
Digital Construction of Marketing Process
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ERNEHHANRRERE  RFATHSE In response to the risks and issues identified in the audit, we regularly
MERRkBEEEHEEIEE - WERS update our compliance and responsible marketing training programs
BBE TEAIE - :REBA - FEETE and require all employees to complete the relevant training. During the
A BRMEFTHE T25XBEEIR Reporting Period, we conducted a total of 25 special training sessions
AT - BEAZEHEBIETIESERE and 4 workshops on responsible marketing, achieving 100% employee
100% ° coverage in responsible marketing training.

AEFEESREAEI

Responsible Marketing Awareness Enhancement Training

RGP R EEETEFE DB —KE

Require all Greentown China employees to receive training at least once a year;
SEEBRAEHEMEAEERRALHE  EREITEEMEHEBPETSANIERES - NERESR - REMNE
1% TR T E F R EMAMNRIS L ERSGRE R - REEET TRUWETHRMNEERTLHERA -

Promote and follow relevant laws, regulations and internal policies regarding responsible marketing. Employees are
required to avoid exaggeration or false advertising in all marketing activities, refrain from misrepresenting products,
services and prices, and not to make false or misleading statements about competitors’ products and services, ensuring
that all employees understand and comply with our responsible marketing principles.

SRR AR AL HEEE

Special Training on Responsible Marketing for the Marketing Service System

EREHRBEREBETI2NTEXBEZES - 6REFT LN

All employees of the marketing service system are required to participate in and pass a qualification test before they start
work;

WERA - ZMERLHEEREE  BFEHE  BEEHE FEAERECREESMETERRATELHERE

A WA B BEEHEEET Y - AW E AR SRR (EZEAE =X B TR 2E o

During the Reporting Period, we conducted dedicated training programs on responsible marketing, covering topics such as
marketing expense management, digital marketing, value marketing, business process standardization and data analysis.
We also carried out responsible marketing management workshops to discuss and standardize operational models and
execution standards.

BT aHREI

Digital Compliance Training

s HAZBEHABHEREZ AR  HIANTEREHELHBFLELOP BERN  REETEATFPEESR

& - ZREBABSTHTHREBREZ - LWIRASHEZEERES

Conduct online compliance training for all marketing personnel, with the training content based on the SOP for digital
operations in real estate marketing, covering aspects such as advertising placement, channel management, and customer
management. Relevant personnel are required to complete the training and assessments periodically to enhance
compliance awareness and practical capabilities.

sHEaREAEHEI
Various Responsible Marketing Training Sessions
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1.2.2 Responding to Customer Demand

Greentown China adheres to the concept of “customer orientation”, listens
to customers’ opinions and responds to customers’ demands in a timely
manner. We have amended the Basic Standards for Customer Complaint
Management ((EFRFEREMRE) ), which clarify the criteria of
complaint classification, optimize risk prevention control points and
accountability procedures, and drive closed-loop management of issues.
We continued to advance digital services while deepening offline “quality
co-creation” communication mechanisms. Through complementary use
of online and offline channels, we handled over 33,000 property owner
requests throughout the year, achieving a customer satisfaction rate of
99%.

In 2025, we received a total of 1,713 customer complaints, including 876
complaints due to product quality and 825 complaints due to service issues,
92.87% of which have been responded to and properly resolved.

052

SFELB1592.87% ©

ZLBBERE

Multiple communication channels

=P ABiBos059F REAR - s - B -
FHAPP - HEMEEREZREBAR
pra]

Customers can put forward their demands
through various channels, such as 95059
customer service hotline, WeChat, official
website, mobile APP, project property
manager, etc.;
BMEEERCEMGEREZEFNERT
B - I Fe R H B A B EUR Z ot RE SR UK
FFRERITIA o

We fully adopted Enterprise WeChat as
a communication tool with owners, and
integrated it with internal data systems and
traditional core complaint channels.

B R ERAT

-5

BRSFRERE

Responding to customer demand
BEEREHNFREESEXR TEWREBERT
P - AEACEMEERRR TEER
Customer service demand is automatically
converted into work orders and assigned
to the appropriate departments, and the
progress of their work orders can be
tracked in real time via Enterprise WeChat;
BFBRBERERES —REHF EER
o BEARFI=H  WAREREER &
RERER
We classify customer complaints into three
levels, namely “general complaints, material
complaints and serious complaints”, based
on the severity, and clarify handling and
reporting requirements;
BAEERMEE IS - ERER RN
BEIER
We establish a progress tracking and
supervision mechanism to enable the
management to monitor rectification progress
in real time;
EHRRRBER 2 TEESBE - BEX
BUEFE M E L RIRSE -
We conduct regular service reviews to
analyse metric trends and transform effective
improvement measures into established
standards.

EPHFKEERIE

Customer Demand Handling Process

—E-RERN  HRREARS
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Service model optimization
HERFEENAE  KFE  mEESEERE
TZ MR
We conduct continuous statistics and
analysis for customer inquiries, complaints,
satisfaction and other indicators;
BRBBNIEEOTER - EAEFIREEK
il - HIERBCEETEN & - FHEE(EEP R
MR
Through data and metric analysis, we
establish a closed-loop management
mechanism, formulate improvement and
prevention plans and continuously optimize
customer service processes;
wEHR - BROASUEERL—F—1E]
KR  REHRBER  REBESE
B BEEETERED) -
During the Reporting Period, we established
a dedicated information file for each
property owner, documenting their service
requirements, preferences, and habits to
facilitate efficient interactions.
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1.2.3 Customer Privacy Protection

Greentown China strictly abides by the Law of the People’s Republic of
China on the Protection of Consumer Rights and Interests (F A R 1
BH B &R RFER)), the Internet Security Law of the People’s Republic
of China ({#PZEARLRMBEIALE L 2)%)), and other laws and regulations
to improve internal management standards and enhance customer
information protection. During the Reporting Period, we have revised
Standards for the Management of Computer Information Security ((GHE#
=B 2EIEIZA)) and the Project Delivery Technical Specifications ({38
B S HEIT AR &) ), which optimized the information security management
framework and introduced new specifications for data backup, third-party
personnel security management, and full lifecycle data processing. As of

the end of the Reporting Period, Greentown China has obtained the Level 2
Information Security Certification ({5 8% 25 {R — 4R :&), demonstrating
our management capabilities in safeguarding customer privacy.

EERBARERE
Customer Privacy Protection Measures

o STEHSEIRRBARESIE AT IEET - HEHIEBBENIT
We organize specialized training sessions on the revised privacy protection system to facilitate its effective implementation

o EIZMIERERZES - ARTEE - BURIMEERIN - REAFHEEBERIMEAR - HIERFBALESMEE
The marketing system applies multiple technologies such as access control, key field desensitization and data encryption
to minimize the exposure of user data and prevent the leakage of customers’ private information

o HEITEREELRENE @ FETHRRAFE - BCEuR Nz EE R A
We strengthen database security by deploying regular vulnerability scans and optimizing data encryption and data
desensitization rules

o BV[EHEHR— D RIRE —SIHEH IRMERT INEIREERRE - HERPEERAmBEHRERE
We establish a closed-loop management process encompassing “data identification, tiered protection, access approval
and operational auditing” to standardize the full lifecycle management of customer information

o ERIEBUINEFEILRERESDEERFPBEAAGS  &/MUEERERRE  BEEEREEIVEBSRERE
We handle users’ personal information in strict accordance with the Guidelines for Privacy Protection of Mini Programs (€/)»
R FBEFLR#EHES]) ), minimizing information storage time and obtaining users’ consent before using information beyond
the authorized scope

o BREE=-FABABSGHNEBELZEER BREERBED I EFSEREIERBREEIE
We implement data security controls for third-party personnel’s entry and exit by precise allocation of access permissions
and verification of data clearance upon departure
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1.3

We conduct regular information security audits to identify and mitigate
various types of risks. During the Reporting Period, we conducted 2
cybersecurity attack and defense drills, 7 penetration tests, and 77
vulnerability scans, so as to conduct a comprehensive investigation
of potential risks and implement closed-loop rectifications for issues
identified during audits, thereby strengthening system and data security.

We conduct promotion campaigns and training on information security
and customer privacy protection for all employees through offline training
sessions, online learning and internal communications. During the
Reporting Period, we conducted specialized training sessions on security
and compliant practices to enhance the security awareness and capability
of our employees.

During the Reporting Period, Greentown China did not experience any
customer information leakage which resulted in complaints or other
significant impacts.

Customer Service

Greentown China insists the strategic pivot points of “best understanding
of customers and best understanding of products”, continuously building
a customer relationship management system centered on customer
satisfaction, while driving ongoing upgrades in product and service quality.
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1.3.1 Improving Service Quality

SWHPERFIEEEL IMREER - A Greentown China adheres to the brand philosophy of “Live for Love (&

RS BRERE T & RN BETRE
FPEFITEERZNNRAMRER - HED

ETEI)”. Through the link of Greentown Association®, the community
relationship platform, Greentown China collaborates with property

A BMRERE T RHER B R owners and customers to create vibrant modern communities. During the

MEEBERLE  FERCEPRE - ek

&S -

HEEA
Scale Co-creation

BEEAA
Value Co-creation

ERESH A
Ecology Co-creation

ZEHEE
Benchmark
Co-creation

Reporting Period, we continued to deepen customer service and empower
community vitality through scaled community operation and systematic
value co-creation.

FEEEAEEUET, 03618 - KERIEROABA - 2FRINESNL,447)% - 2EAHER1558  HOEE R
[E L3 =45%

Total number of communities reached 1,036, with members exceeding 64,000. Throughout the year,
4,447 events were held, attracting over 155,000 participants. Core operational metrics recorded a
45% year-over-year increase

FIBNEESEBIENEAFER2ERGRA - B F I ERERE A

Both the frequency of events organized by community leaders and the rate of repeat participation
improved, reflecting stronger community autonomy and engagement

HEEAEBE  fl= - 58 AR SMNAEHEEEXEEERE R EBEREE

The community has established a value network for property owners across five dimensions like
emotion, interests, information, resource, and identity, to deepen connections and foster trust
AbEEmRB T T ROMSE T e  EEBORETER  BEREBRERLSZ  #HIERIB4
K IEE

Through the “Remarkable Neighbors” platform, the northern Zhejiang region connects over 60
property owners’ resources, enabling cross-city resource sharing and driving community’s evolution
toward “self-sustaining growth”

EEEAM R A BEREIERRISHEA] - it REEFE RE R WA R R R AR

The operational model has extended from “community co-creation” to “product-service co-creation”,
fostering a sustainable ecosystem where communities and property owners jointly build and share
resources

EL120R HEIB LA 1E + FEAO(E R T & #1187 {E £ Al 2=

Partnered with 120 co-creation partners to establish 187 co-creation spaces across 40 cities

ATIE [ R S R B FRAE SN (WM B AR ST - M ESE) BE T [HR+mE+15E8 1% e
R

The northern Zhejiang region has established a multi-faceted collaborative model integrating
“community + brand + street” through cross-border thematic events such as neighborhood festivals
and brand activities

B EES[ 20257 Bl 5 (b4t BiE & B E | S PNIE TR LR

Practice has won four industry honors, including the “2025 China Real Estate Community Operation
Exemplar” award

gRgRERTEEE  RRPEARM—RRAAZNZFERRET S  BHNNREENESMTER  (BELEXEEF 2R - UREGEET g 2 HXFBIE

SRS

Greentown Association is a platform for property owners, customers and friends of Greentown China to co-create and build a better life. It is dedicated to the
concepts and methodologies of community building, and promotes the sustainable development of a better relationship between the company and its customers, as

well as between the company and the society.
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1.3.2 Listening to Customers’ Voices

With “best understanding of customers and best understanding of
products” as its strategic pivot points, Greentown China has established
a comprehensive customer communication mechanism. Since 2002, we
have maintained in-depth dialogue with customers through multi-tiered
channels such as the “Quality Co-construction Group” discussion sessions
and the “We Listen” customer roundtables. As of the end of the Reporting
Period, we have cumulatively organized over 5,700 co-construction
activities at both the Group and subsidiary levels, collected more than
43,000 customer inquiries with a 100% response rate, and established a
regular mechanism for quality co-construction meetings which are held
annually at the group, biannually at the regional, and quarterly at the
project level.

SEH R R R EEEEES, 70008
Over 5,700 co-construction activities
have been held cumulatively

YR BB & P A RE 4.3 8 15
More than 43,000 customer inquiries
were collected and replied

R - FPI@iBIS059 fR I 2AR - A
SR THRRASERE  BREEIERH
BRI B[RS EREREE HE - S

BEPRA - RAEALTAREREEI 15
BT EMERES  RESRESEEE
TRAY) - @R —EAR - HATHEEER
ABTE - ST R ETA% - MM EE
E100% - VIBHESPERR  HEEER
Flaf-

Simultaneously, we rigorously implemented the “First Contact
Accountability System” and the “District Chief Brand Officer” mechanism
through channels such as the 95059 service hotline, official website
message boards, and construction site open days to efficiently respond to
customer demand.

During the Reporting Period, we organized the annual 3:15 Greentown
China Quality Co-construction Conference in Xi‘an, where we collected
and responded to owners’' concerns on-site. Within one month after the
conference, we completed rectification for 48 issues, achieving a 74%
completion rate and 100% satisfaction in responses, which has effectively
driven issue resolution and continuously reinforced customer trust.

20255 B mE K MEEE

2025 Greentown China Quality Co-construction Group Conference
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1.3.3 Customer Satisfaction Management

Customer satisfaction serves as the “No. 1 Standard” of Greentown China.
We have strictly implemented the Management Standards on Third-
party Customer Satisfaction Survey ((ZBE=FBFmEEFHEEIRIZAE)),
continuously refined the Management Standards on Customer Satisfaction
((BEFPMBEEEMEIZE) ), and established a four-tier management
structure covering from the Group to project departments and regional
offices to provide institutional and organizational safeguards for enhancing
satisfaction levels. During the Reporting Period, we continuously
enhanced the service quality through measures such as upgrading
our delivery service system, strengthening maintenance capabilities,
deepening community operations, and advancing service innovation and
organizational empowerment.

Residential business

In the 2025 Chinese Urban Residents’ Satisfaction Survey Report (2025
FHEHTERBEMNEEATRS)) issued by China Index Academy,
Greentown China scored 93.9 points in customer satisfaction, which was
22.5 points higher than the industry average, maintaining growth for five

consecutive years.
88.7 90.2 91.2 92.9 239
76.6 75.0 72.3 71.6 71.4
2021 2022 2023 2024 2025
W s TEHD

Greentown China

Industry Average

BETEEPREESIE

Greentown China’s Customer Satisfaction Performance
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We ranked first in terms of customer satisfaction across 16 cities*, and
ranked first in terms of overall loyalty across 15 cities®. As of the end of
the Reporting Period, Greentown China have been honored with excellent
results in the Chinese Urban Residents' Satisfaction Survey (R Bl /&
REFMEEFAE) for 15 consecutive years and has won the honorary
title of “Leading Brands by Customer Satisfaction (B2 %m = /& 48 5% Thhe)"
for 14 consecutive times. We set industry benchmarks with authoritative
performance data, driving high-quality development across the sector.

Hotel business

To enhance customer experience and management standards, we have
introduced “Vocust”, a third-party customer review management tool. This
platform focuses on China’s five major review channels, systematically
conducting customer satisfaction data analysis and driving operational
optimization.

In 2025, the hotel business achieved a Vocust CSI (Customer Satisfaction
Index) score of 94.16 points, representing a 3.93-point increase from the
previous year and setting a new historical high. This performance ranked
first among the Top5 real estate hotel management groups and won the
Vocust “2025 Outstanding Quality Management Hotel Group (20254 & &
55 BB 5 £ E)" award. The Greentown Asset Management Group
achieved an OTA positive review rate of 93.73% and a commendation rate
of 95.34%, both ranking first among competitors.

20255 /€ 2 1 i B TR A 5 SR

2025 Qutstanding Quality Management Hotel Group

TN BB RE - AIE - BBAE  ZR BN B KE S8 28 &M SF 9N A8 - HH

Hangzhou, Xi'an, Tianjin, Hefei, Urumgi, Ningbo, Suzhou, Wuxi, Dalian, Qingdao, Jiaxing, Taizhou, Jinhua, Huzhou, Shaoxing, Quzhou
BN BRBR - RERE - BBAE BN ZR - 885 55 =8 AN F 0N - BN

Hangzhou, Nanjing, Xi‘an, Tianjin, Wuhan, Urumai, Suzhou, Ningbo, Wuxi, Qingdao, Jiaxing, Taizhou, Jinhua, Huzhou, Quzhou
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Commercial business

In 2025, the average annual occupancy rate of Greentown China’s core
commercial projects exceeded 92%, with annual sales surpassing RMB1.7
billion, passenger traffic exceeding 41.5 million. The annual membership
increased by 40.8% year-on-year, while membership activity exceeded
15%.

Long-term rental business

To optimize customers’ experience, the Long-Term Rental Center
conducted satisfaction surveys in 2025 using its proprietary apartment
management system, covering all 24 operational branches and achieving
a customer satisfaction score of 4.95 points. In the future, the long-term
rental apartment team will continue to enhance the customers’ living
experience through quality operations and ongoing product and service
optimization.

R BEEEARART —ToAFRE  HERELRRS
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211

6

Compliance Operation

Greentown China adheres to the corporate tenet of “speaking morals,
walking the right path, and achieving positive results” and insists on the
business philosophy of “exquisite quality, stable operation”. We firmly
believe that compliance operation serves not only as an important
foundation for fulfilling corporate responsibility, but also a cornerstone to
sustain long-term development. We are committed to creating an open,
transparent, fair and honest business environment. With strict credit
management, good corporate credit and strong responsibility, Greentown
China was included in the third batch of creditworthy enterprises in 2022
and was awarded the "AAA-credit enterprises”.

Practising Responsible Operation

Greentown China strictly complies with the Company Law of the People’s
Republic of China ( (A AR EFIBEAFRE) ), the Basic Standard for
Corporate Internal Control ( ({2 AEBIZEHIZE A& ) ) and its supporting
guidelines, the Listing Rules of HKEx and other regulations and norms,
which are in place to ensure the compliant operation of the Company.

As at the end of the Reporting Period, we have formulated 381
management systems in total, such as the Organization Management
Manual ( (ZB£E3IEF M) ) and the Alert Education Manual for lllegal
and Disciplinary Cases ( CGEXEARXHIETHEFM) ), covering all
businesses and management aspects to implement closed-loop full
lifecycle management. We have revised the Administrative Measures for
Responsibility Investigation ( (BEEEBIREIRHE) ) and its annex, the List
of Negative Behaviors ( (& E{TAE#E) ) during the Reporting Period,
focusing on evaluation criteria of economic impact and strengthening
the penalties for audit interference, thereby further strengthening the
institutional defense line of responsible operations. At the same time,
by revamping the official documents distribution system and the human
resource portal, we promoted the automation of the “accountability and
decision-making — notification by official documents — implementation of
the responsibility” process.

Issued by the China Enterprise Confederation and the China Enterprise Directors Association,
valid for three years
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yEEEN 2.1.2 Enhancing Risk Control

4330, 0 B 5 R B 42 1) ) T B T TR B TR The risk control system and the comprehensive risk management
BEXEAREERIZETENZOIE - &K system serve as the cornerstone of the Group's risk control work. We

1FEJ}K§$T R mEEREEIE)AZOH have established a risk control system mainly based on the Measures

RiEsERE  ANEBRBREE T{EE for Comprehensive Risk Management ( ( 2EER S #1%) ), which
FHIERE - PREEHEEE - consolidates the institutional foundation and provides clear guidelines for

the Group's risk management practices.

BEREREENBREMERE - A2 To ensure the effectiveness and compliance of risk management, the Audit
REEE T EEZEZES aEHHRMY Committee under the Board of the Company is responsible for rigorously
BB ESYE TP B 3R ) R T TRR AR MBS B monitoring and evaluating our internal control and risk management
FELf o« BRITAFRIZH: ELHES A systems. We upgraded the Joint Conference on Risk Control mechanism

REEEELZ B 0 AHBIAR P AR into a standing Risk Control and Management Committee to promote the
ERNERMEBRRERSGCEM - WIEE systematization and standardization of risk management in Greentown
FRZ2ERRERTE -t HMEE China and to provide guidance on comprehensive risk management.
SHREBEA - BepHEEGS - FITE In addition, we have established a “three lines of defense” for risk

RAKHEREIE ZEBHER] FKT % management consisting of the business units, functions and risk control
,%EJ; F[E R E IR MAEHIRE R o lines, together with audit and supervision, forming a multi-dimensional risk

management and control system.

BIPPERARRAE
President's Office of
Greentown China

REEEZEE
Risk Control and
Management Committee

l o o l

BEAA ) / Az a ) AEkE

Risk control front office Risk control middle office Risk control back office
RIEER
a Legal affairs of risk control
[
7] L § _
8 8 & Ba, 232 R
E 3 = R eE A2 Internal audit
g % xE o % £ = 2
8 A8 /&t 2
gt 28 S8 23 eRER
5 ‘s ES -] &5 Disciplinary inspection
& = -% 2 and supervision
c
3
w BELERE
Standardized management
E—EBR E_ERE E=EBR

The first line of defense j L The second line of defense } L The third line of defense

T
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In 2025, Greentown China’s Joint Conference on Risk Control and the
Board Office conducted risk control work, focusing on matters such
as confidentiality management, internal control management, brand
management and contract management.

We focused on key risk areas such as confidentiality management,
investment management, and marketing compliance to promote the
refinement and update of the systems. During the Reporting Period, we
revised the Comprehensive Risk Management Measures ({2 HE &A% E
E¥E%)), established a Risk Control and Management Committee, and
optimized the organizational structure of risk management to provide
institutional guarantee for the Company’s continuous, stable, and healthy
development.

During the Reporting Period, Greentown China achieved remarkable
results in the special governance of key risks. For the core risks in areas
such as finance, operations, cost & procurement, and brand reputation,
we implemented a work model of “Group coordination, business
lines accountability, and specialized project efforts”. Through process
identification combined with internal analysis and external benchmarking,
we have established a closed-loop risk management mechanism covering
identification, analysis, evaluation, response and supervision. Currently,
we have built a risk management database covering 17 professional fields
and a total of 610 items of risks.

In 2025, the audit department of Greentown China carried out a total of 36
audit projects, of which 11 were carried out with the assistance of external
third parties. A total of 609 problems were found during the audit process,
with accountability measures taken against relevant personnel and
rectification deadlines set for audited units regarding relevant problems.
Among them, the rectification completion rate in 2025 was 94.97%, and the
remaining matters will be followed up and supervised in 2026. Meanwhile,
all levels of management units were required to improve management
systems and strengthen system publicity to avoid the recurrence of similar
problems.
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BEATLER

Greentown'’s “Concept and Behavior” Cultural System

RETRETE  REFAMER

Creating a platform for employees and

value for customers

RETAERE - A EAENE

Creating beauty for cities and wealth for society
BRRRAIER i
Creating benefits for shareholders

Mission

BREERAREE
Integrated service provider
for ideal life

ASIEBER
Humanistic idealism
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Exquisiteness  Perfection
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Brand and Culture Construction

Cultural values are the “No. 1 Principle” that Greentown China has long
been adhering to. In navigating market shifts and industry challenges, we
remain committed to embedding the core of corporate culture in the code
of conduct, continuously showcasing our brand heritage and exemplary
image, and injecting enduring and robust impetus into the comprehensive
quality development of Greentown China.

Bolstering Cultural Base

Greentown China has established its proprietary Greentown'’s “Concept
and Behavior” cultural system (referred to as the for “double towers").
By continuously expanding the reach of cultural slogans across diverse
scenarios and deepening the dissemination of cultural concepts, we
have driven corporate culture to truly integrate into the mindset of every
employee and translate into conscious action. This builds a profound
cultural foundation for the Company's high-quality development. From
scenarios to services, we consistently adhere to people-centered design,
construction, and service delivery. This transforms cultural concepts from
spiritual core into tangible practice, empowering development across the
entire value chain through culture.

EMEER
Comprehensive quality development

2 BT 8t

Overall quality RERR EFEL HASTE BABE
policy Quality first Customer first Sincere and trustworthy  Inclusive and collaborative
AEALE BRI 2EA4E REEM

Value creation  Open and innovative  Learning and
self-reflection
.

Work hard and persevere
through adversity
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2.2.2 Enhancing Brand Engagement

In 2025, Greentown China celebrated its 30th anniversary. With the core
brand proposition “At thirty, | stood firm; the celestial fragrance drifts
beyond the clouds”, we take building product strength and deepening
brand value as core driving forces. We proudly unveil the “Celestial
Fragrance Collection” — a product series distilling three decades of
excellence. This curated portfolio integrates classic and innovative
offerings, continuously bringing to life the vision of “Good Houses,
Good Life”. Leveraging a nationwide footprint spanning 30 provinces
(autonomous regions and municipalities), over 200 cities, and more than
1,000 beautiful communities, Greentown has consistently strengthened
brand value and customer satisfaction, establishing itself as a benchmark
real estate brand renowned for its sense of value, loyalty, influence,
and innovation. With three decades of profound accumulation, it has
established benchmarks in product-centric development and humanistic
real estate, conveying positive momentum and unwavering confidence in
residential construction to the industry and society.

20 am ki E R

Core Brand Proposition
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Building upon national policy implementation, we have systematically
updated our pioneering “Greentown China Good Houses Product Standard
2024 ( (&3P BILT B F = SRIZ4E2024) )" to introduce the “Greentown
China Good Houses Product Standard 2025 ( {43+ BiFE T & miZ
#4£2025) )". The new standard maintains the framework of one general
section and six supplementary volumes, focusing on optimizing and
upgrading around six key elements: “gorgeous, extremely virtuous, the
smartest, low-carbon, full-cycle and healthy”. With a 37% update rate, 45
clauses have been revised and 38 new clauses were added, forming 270
core principles. Among these, 231 clauses exceed national and industry
standards. We remain steadfast in our commitment to product excellence,
building superior living spaces with elevated standards. Centering on
user needs, we continue to contribute to the creation of “Good Houses"”
and the cultivation of “Good Life”. At the same time, Greentown China
won a number of awards related to brand influence in 2025. For details
of the awards, please refer to the section headed "Greentown’s Quality
Milestones in 2025" in this Report.

Anti-corruption and Integrity

Greentown China always regards integrity as the foundation of its
development, and takes a “zero tolerance” stance towards all forms of
corruption. We uphold the integrity management principle of “staying
awed, safeguarding bottom line, strengthening supervision and
emphasizing accountability (RIakE - sFEAR ~ BEE - EME)". We
continuously improve our internal risk control systems and promote the
building of integrity culture and publicity on compliance. By fostering
an upright and integrity-driven working environment, we strengthen
our governance foundation with strict discipline and robust systems,
providing strong safeguards for the steady, high-quality and sustainable
development of the Group.

Integrity Management

Greentown China strictly abides by laws and regulations such as the
Anti-Unfair Competition Law of the People’s Republic of China ( {fZ
AREMB R FEE#FHFE) ), the Anti-Money Laundering Law of the
People’s Republic of China ( {F#E A RHFBIR%EEE) ), and the Interim
Provisions on Banning Commercial Bribery ( B ZE I ¥ BIRIT AR
H1THE) ), and has formulated and implemented internal management
systems such as the Disciplinary Inspection Management Standards ( <42
W ITEEIEIZA) ), the Integrity and Self-discipline Standards for Staff
((ELIFRZBASEEE) ), the Policy on Integrity ( (BERMEREE) )
and the Policy on Anti-Bribery and Anti-Corruption ( i B8 £2 i /& BB
%) ), which together form a management and restrictive system covering
all types of violations of business ethics.
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The ESG Committee under the Board of the Company is responsible for the
overall supervision of the Group's business ethics and integrity governance.
To build a unified, well-coordinated and efficient supervision system,
the Group has set up leading group on disciplinary inspection, audit and
supervision at both our headquarters and subsidiary level, responsible
for coordinating the formulation, optimization, and implementation of
the systems relating to disciplinary inspection, audit and supervision. The
group sets up offices under each subsidiary with full-time and part-time
personnel who autonomously carry out disciplinary inspection, audit
and supervisory work, as well as integrity education according to actual
operational circumstances, so as to ensure that the principles of integrity
and compliance, as well as management requirements are deeply
integrated into the Group's entire operational cycle.

During the Reporting Period, we revised the Policy on Anti-Bribery and
Anti-Corruption (/= FER& Bz BEELEEE ) ) to further strengthen business
ethics and anti-corruption management. The revised policy integrates
business ethics and anti-corruption audits into the Group’s audit system,
achieving coverage of all operations at least once every three years. In
addition, the policy sets out more detailed management standards for gifts
and hospitality, clearly defining acceptable behaviors and provides explicit
guidance for employees and other stakeholders. Furthermore, we have
improved our whistleblowing mechanism by establishing 24/7 independent
reporting channels (including dedicated hotlines and online platforms)
and implemented standardized procedures for investigation, handling and
feedback, so as to ensure that the reported matters are addressed in a
timely and impartial manner.

We have extended integrity requirements across its value chain, explicitly
applying the Policy on Anti-Bribery and Anti-Corruption to all suppliers and
contractors, which requires them to establish and implement anti-bribery
and anti-corruption policies and systems. We have also developed
anti-corruption management processes to verify compliance. In addition,
in order to deepen integrity and compliance practices and regulate the
business conduct of employees and related parties, we have entered into
integrity agreements with employees and partners to strengthen integrity
supervision and constraint, fostering a collective commitment to uphold
integrity.

HMAPBERARART —EoRFRE  dgRERWmE
Greentown China Holdings Limited 2025 Environmental, Social and Governance Report



mERE - IEEEEFHE

Quality Management: A New Model for Upright Practice

2.3.2 BEEYE

M EEREERRRENREXUE
B R L+ T | ME X IAZ TR
ARSHBABNEHEEREH - BN
BRERE)BEEZ2RBE T (BREBMR
B - HERMARRE - MEHR - RFE
(2025 F FRREHBB B HE)  MAET
FRFRHEEE75% - £l 4358 JOAT
B BHREEREE - ARRMEN
FRR18R - BEEERBEAR  BR
REBEREL - pto - MEHR - R
ERHERRREREBEIIEE22K -

2.3.2 Integrity Education

Greentown China actively fosters a corporate culture of integrity by
innovating diversified trainings in the form of a “online + offline” model
to enhance business ethics awareness among relevant personnel.
The business ethics trainings cover all employees (both full-time and
part-time), suppliers and contractors. During the Reporting Period, we
issued the “2025 Integrity Education Activity Plan” ({2025 B2 & &
E)J72%)) and conducted 75 integrity education sessions for employees.
We established the “Integrity Greentown” column on the “Greentown
Connect” OA platform and the “Party Building Pioneer Greentown” WeChat
official account, where we published 18 articles about authoritative policy
interpretations and analysis of typical cases, with total views exceeding
10,000, and realized well-targeted education. Additionally, during the
Reporting Period, we conducted a total of 22 anti-corruption training

sessions for suppliers.

e kAR R EEE|
Business Ethics Training for Suppliers and Contractors
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Greentown China conducts specialized business ethics training for suppliers
and contractors through a dual model of “online mandatory courses +
offline thematic sessions”, covering topics such as anti-commercial bribery,
transparent bidding and procurement compliance, interpretation of integrity
agreements, and analysis of typical violation cases. Online courses are
integrated into the supplier warehouse management system, and those who
fail to complete the training are not eligible to participate in bidding. Offline
training sessions are held quarterly by region to ensure core partners are
included.

At the same time, we strengthen publicity through multiple channels,
including the Greentown Transparent Bidding and Procurement Platform,
supplier conferences, and contract appendices. We have distributed over
5,000 copies of the “Business Ethics Behavior Handbook” (& ETA
F)) and received written integrity commitments from all related parties.
In 2025, complaints related to business ethics violations decreased by 60%
year-on-year, and no major violations occurred during the Reporting Period,
demonstrating the continued effectiveness of our compliance management
efforts.
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Special Integrity Education Activities of Subsidiaries
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Subsidiaries of Greentown China have designed and carried out a variety
of thematic integrity education activities tailored to their specific business
characteristics, which have effectively enhanced the awareness of integrity
and strengthened compliance management capabilities of employees,
suppliers and contractors.

Zhejiang regional company carried out integrity risk prevention and
publicity, with a focus on key aspects such as cost management and
supplier relationships;

North China regional company organized a thematic discussion on
“carrying forward the red legacy, always adhering to the bottom line of
integrity”;

Northwest regional company analysed risk points at 12 development
stages and promoted “risk list and process-based control”. It organized
cadres to visit Xi'an Prison for training and education, which allowed
them to experience by themselves the stark contrast “between
corruption and integrity, and between honor and disgrace”, and to
deeply understand the value of freedom and dignity;

South China regional company, Town business department, and
Midland city-level company respectively organized visits to the anti-
corruption education base in Guangdong Province and the Dafeng
Mountain integrity education base of the Jinan Municipal Party School
of the Communist Party of China. By embedding integrity activities
into key events such as the July 1st and August 1st celebrations, Party
lectures by the Party secretary, and business meetings, they promoted
the integration of integrity education into daily operations. As a result,
employees’ sense of discipline and integrity consciousness were
significantly improved.

M AR EEERRY A EE
Special Integrity Education Activities of Subsidiaries
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Reporting Channels
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2.3.3 Supervision and Reporting

Greentown China has formulated the Anti-corruption Reporting and
Reward System ( { BREUZR ¥R Z2EDHI/Z ) ), the Supervision Management
Standards ( (ESEREIRIZAE) ), the Supervision Work Standards ( (E552 T
{EfZ#) ), the Maintenance and Guidelines on Supervision and Reporting
Channels ( (BSZR#¥RE##EEIE5]) ), the Suspension Inspection
Measures ( (B E ) ) and other internal management rules
and regulations to lay a solid institutional foundation for the systematic
advancement and efficient implementation of the disciplinary inspection
and supervision.

We have established comprehensive and multiple supervision and
reporting channels, and stipulated the terms of integrity and reporting
methods in all external contracts and bidding documents, and publicized
the supervision and reporting methods in all sales sites, office areas and
open areas of construction sites.

BRI - N T ERAEM AR 1R EE L ESARE12E
Reporting Address: 12/F, Block A, Huanglong Century Plaza,
No. 1 Hangda Road, Xihu District, Hangzhou

SREBE T © 0571-87903911
Reporting Hotline: 0571-87903911

ERRECAE ¢+ Icjianchabu@163.com
Reporting Email: Icjianchabu@163.com

We deepen such efforts in routine reviews and special audit work by
implementing initiatives such as proactive inspections, targeted supervision
and whistleblowing investigations to carry out comprehensive supervision
and inspection and issue detailed inspection reports on relevant work.
We impose strict penalties for any violations of law and discipline, and
continuously follow up on the rectification of the investigated units and
individuals within a time limit to ensure problems are effectively solved
and maintain an upright and compliant business environment. We actively
cooperate with disciplinary inspection and supervision authorities at
all levels. During the Reporting Period, we arranged accompany for
more than 40 interviews and retrieved over 13,000 documents. We
proactively communicated and reported our efforts, strengthened
internal coordination, and strictly enforced confidentiality and closed-loop
management, thereby supporting the smooth progress of case handling by
authorities. During the Reporting Period, the Group was not involved in any
litigation case relating to corruption.
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We have established a standardized and comprehensive system for
whistleblower protection and incentives in the Administrative Measures
for Responsibility Investigation ( ( EEEFEEEHE) ) and the
Anti-corruption Reporting and Reward System ( ( BREUERRIERNHIE) ).
The Company keeps the personal information of the whistleblower and the
reported content of all reported incidents strictly confidential, and firmly
prohibits any leakage of personal information and any acts of retaliation,
thereby effectively safeguarding the legitimate interests of whistleblowers.
At the same time, we give appropriate incentives to the real-name
whistleblowers who provide verified reports, which fully motivates
employee participation in supervision, fostering a culture of integrity
supervision where everyone feels responsible and engaged, so as to lay a
solid foundation for the Company’s clean and compliant operations.

Intellectual Property Protection

Greentown China strictly abides by the Copyright Law of the People’s
Republic of China ( {(f#E AR LB ZEEHE) ), the Trademark Law
of the People’s Republic of China ( (FEARKFREIZE) ), the
Patent Law of the People’s Republic of China ( {fh#E A R A ZF|
%) ) and other laws and regulations, and the Company’s regulatory rules
including the Intellectual Property Management Measures ( &%z
EIBYHE) ). To empower the Company’s innovative development and
enhance its overall competitiveness, we have established a standardized
intellectual property management and control system covering the entire
process, which regulates the application, acquisition and maintenance of
intellectual property at every stage.

HMAPBERARART —EoRFRE  dgRERWmE
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During the Reporting Period, we conducted specialized training on
intellectual property through diverse formats such as conference
sessions, knowledge sharing and interactive exchanges, with digital tools
to empower and improve our daily operations. In addition, we took firm
action against brand infringement during the Reporting Period through
brand rights protection actions, which has effectively safeguarded our
brand interests and maintained market order.

In addition, as the vice-chairman unit of Zhejiang Intellectual Property
Association (#/T4& A ER =) and the chairman unit of Hangzhou
Trademark Association (71 /1 & 1% ##&) for many years, Greentown China
has been actively participating in industry exchanges, which earned it the
honour of Outstanding Unit from these associations, cementing its position
as an industry benchmark in the field of standardized intellectual property
management. During the Reporting Period, Greentown Architectural
Technology Group Co., Ltd., a subsidiary of the Group, obtained the
GB/T 29490-2023 National Intellectual Property Management System
Certification. The acquisition of intellectual property of Greentown China is
as follows:

HBEEEE B WEHAFIEHE BERSHARATHE
Number of Intellectual Unit Newly Added Number during  Cumulative Number as of the
Properties the Reporting Period End of the Reporting Period
FEAT RIS % 11 1,156
Registered trademark unit
BRI f 15 916
Patent authorization unit
E1ERE (&3 9 382
Copyright unit
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31 HERE 3.1 Green Building
SIS B R SRgEESEZE Greentown China has developed its green building standards through
Blge |[BREINGEREREHERES practical experience. By deeply integrating the long-term development
EEMARERNMEGEBEY &S concept of “green” and "health” into its construction technologies and
BEDSAGBEEMIBRIERITEAESEIR green operations, the Company continuously promotes environmental
Tt A BIPSHEEERE - BEREE friendliness and improves the quality of living environments throughout
BIE MO S| BITENEIERERE « 7] the full lifecycle of its buildings. At the same time, we actively pursue
LI IB SRR ET T o innovation in line with international frontiers, striving to lead the industry
in continuously exploring new paradigms of low-carbon and sustainable
buildings.
KPS EHEBEENERGEREER We are working on obtaining authoritative green building certifications,
S, BRIE 48 (e T g B DR RO Ak o D25 4F - which demonstrated outstanding achievements in green building. In 2025,
LI R B BT 4% B iR SRR B IR B 371E 0 Greentown China added 37 new green building certification projects and
104 B R SR E M FE245.96 8 F K o & 2.4596 million sgm of newly certified green building area. As of the end of
BIREER  AREEML L IMFEEPERE the Reporting Period, the proportion of green-building-certified projects
ST BIEEHEEBMBILED R A57% - among the Group’s total land reserve accounted for 57% and 48.3% in
48.3% & AR RN N RN ¢ terms of number and area respectively. The detailed results are shown in
the table below:
BEREHR
FREEERERER B ZitgE
Cumulative
Number as of
the End of the
Category of Green Building Certifications Unit Reporting Period
= B 1] 32
Green 3-star Building? unit
BB 18 214
Green 2-star Building? unit
e —RREE 18 105
Green 1-star Building? unit
LEEDS 1] 7
LEED? unit
WELL? 1] 6
WELL? unit
FERFEIRSHEE 1l 364
Total of Green Building Certifications© unit
7 ZRABBTPEGEEER 7 This certification is a China Green Building Design Label
8 LEED 8EJREIIRIFRRFT R 88T AR 8 LEED Leadership in Energy & Environmental Design Rating
9 WELL B ERET 2 9 WELL Building Certification Programme
10 FERERFLREENERIMNERIER o Green building certifications include self-investment projects under construction and been
completed
076 R EERERAR —ERFRE e REARS
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3.1.1

Green Building Management

Working towards long-term, stable green building goals, Greentown China
consistently strives to meet people’s aspirations for a better life. We deeply
implement the six major product propositions of “gorgeous, extremely
virtuous, the smartest, low-carbon, full-cycle and healthy”.

Green building commitments and targets

o NSRAREEIREES - FHERABRERM RARZEE -

INKARZEMLP - 2023 F1&FAAE

BERBNGE-ERER  WEKRESRE

Strengthening the management ability of green buildings, continuing to invest in green building
technology and green building construction, increasing the proportion of green buildings and
achieving higher green building standards on the baseline of Green 1-star Building for all new

projects acquired since 2023;

RAZKEZZ A BRERE N - TEREZMBARRIN - REA SN ER L HIFEMER

65% °

Improving the full lifecycle management capability of green buildings, constantly exploring new
green building technologies. The proportion of prefabricated technology application continues
to be no less than 65%.
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Upholding the green building commitments and targets, we have
strictly complied with national laws and regulations as well as industry
standards on green building. We have systematically established and fully
implemented an institutional framework that covers the entire chain of
research and development, design, standard configuration, construction
and operation management. We have formulated and implemented a
series of internal policies and documents, such as the Technological
Guidelines on Green Real Estate and Green and Healthy Building Design
(e EHFCRERERTRMEER])), the Green and Healthy
Designing Manual for Project Operation ((JA B E& FMRstZ 2 k2
BEsRET23%)), the Working Guidelines of Greentown China on Green and
Healthy Residential Technology Standards ( {4k AR B4R & & F (£ =R iT
=¥ T {E$53])), Green Building Configuration Standards ({422 E
1Z#)) and the Green Building Implementation Manual ({4 @2 EE T
1)), continuously enhancing the systematicness and professionalism of
our green building practices.

Practising Green Building

Greentown China continues to deepen its research, development and
construction practices in green building technology. By systematically
applying advanced construction technologies such as prefabricated
construction, renewable energy, and ultra-low and near-zero energy
consumption, we improve energy efficiency and environmental friendliness
throughout the entire project life cycle, with an aim to creating high-quality
living environments where people and nature coexist in harmony.
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MERELEEHIER — EREAS
Green Building Highlight Project — Jinan Runbaihe
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For the first time Jinan Runbaihe Project integrates low-carbon technologies
such as “solar thermal systems”, “prefabricated construction + green building
materials + localized building material application” to establish a low-carbon
construction and operation system covering the entire building lifecycle. As a
result, the project produced 20% less carbon emissions throughout its lifecycle
compared to conventional buildings. Guided by the core concepts of “security
and durability , health and comfort, life convenience, livable environment and
lifecycle carbon reduction”, the project systematically implemented green
building technology pathways, including:

1.

Optimization of Enclosure Structure and High-Efficiency Energy
Systems: The external walls, roof areas and windows utilize materials
with high heat transfer performance to significantly reduce heating
and air conditioning loads. The installation of high-efficiency household
central cooling, centralized fresh air systems, full LED smart lighting,
and variable frequency control equipment further reduces building
energy consumption;

Large-Scale Application of Renewable Energy: A solar thermal
collection system integrated into the roof areas enables centralized
heat collection and decentralized heat storage to meet domestic hot
water demands, effectively substituting for fossil fuels;

Full Coverage of Water-Saving Appliances: All sanitary wares meet
the National Grade Il water efficiency standard to realise water
conservation and emission reduction at the source;,

Large-Scale Application of Green Building Materials: The utilization rate
of high-strength steel reinforcement exceeds 85%, pre-mixed concrete
and mortar are applied at 100%, and the modular components exceeds
50%, reducing material waste and on-site construction pollution.

Localized Material Selection and Low-Carbon Procurement: By
prioritizing building materials sourced within a 500km radius, and
with an utilization rate of over 60%, we have significantly reduced
transportation-related carbon emissions. Furthermore, the application
of BIM to optimize design and construction plans has resulted in a
material waste rate below 1.5% for steel and below 1.0% for concrete,
thereby minimizing material waste.

BPPEREEERAR —ToAFRE  HE@RERRS
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We actively expand the application scenarios of prefabricated building
technologies. By combining factory prefabrication with efficient on-
site assembly, we shorten construction cycles and ensure quality and
precision, while significantly reducing on-site material loss and energy
consumption, which enables us to achieve efficient, low-carbon, and
sustainable building delivery, and fully unleashing the comprehensive
advantages of prefabricated construction. During the Reporting Period,
the Group focused on deepening the R&D of prefabricated technologies to
advance the systematic development, as evidenced by our joint release of
the Greentown China Technical Standards for Interior Components ( 4%
A B E R SR EAITIZ2E) ) and compiled the Greentown China Atlas
of Construction Techniques and Methods for Prefabricated Glass Fiber
Reinforced Gypsum (GRG) Ceilings ( &+ Bl = AR =584 B (GRG)
MIBTE T AES) ) with the China Institute of Building Standard Design &
Research. As at the end of the Reporting Period, the overall prefabricated
technology application rate of projects under condsruction in Greentown
China is 85%.

EHERIRE — ERANHES

Prefabricated Building Highlight Project — Beijing Heyue Yuming
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Beijing Heyue Yuming Project adopts a prefabricated integral shear wall and
steel frame structure system, with exterior wall panels, interior wall panels and
composite floor slabs all prefabricated in the factory and efficiently assembled
on-site. The external enclosure structure fully utilizes a prefabricated system
and includes pre-embedded pipelines, significantly reducing on-site works.

The project is delivered with fully integrated kitchens, integrated bathrooms,
and a dry flooring system, with dry construction methods accounting for
over 79%. The separation rates for electrical, plumbing, and heating system
pipelines reached 60.6%, 89.7%, and 80.5% respectively, improving the
convenience of later maintenance.

The project fully implements the Green 3-star Building standards, achieving
efficient, low-carbon, and high-quality construction through standardized
modular design and modular coordination. During the Reporting Period, Beijing
Heyue Yuming Project won the global architectural design award.
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We continuously promote the construction of ultra-low energy near-
Zero energy consuming buildings, actively explore and apply diversified
renewable energy technologies such as solar energy and ground source
heat pumps, so as to deepen the efficiency and sustainability of energy
utilization and achieve energy conservation, emission reduction and green

low-carbon development during the buildings’ operatioanal phase.

REEREFXR
Solar Photovoltaic

BMEZEER P ZRMRAREE - DEREEERNMEERERERNAARES  BEARAEEEFAE  BEMK
BIMRE  EmBRASIEE S EA90.55 KWREA S - FI9EERL630 kWh : MMNEKAEBEESEBEE T
SR EBENARS - TEFTFEEEE142,008 kwWh - BIREZeERSNFA - B EESCRIRETT ©

We have systematically deployed photovoltaic power generation in multiple projects. In Shanghai Yilu Project,
photovoltaic systems have been installed on the rooftops of all buildings, effectively supplementing daily electricity
consumption and reducing reliance on municipal power. In Jinan Fenggi Heming Project, each household is equipped
with approximately 0.55 kW of installed capacity, generating an average of about 630 kwh annually. In Hangzhou Huilan
Yuehua Project, photovoltaic systems are installed on the rooftops of each individual building, with an estimated annual
power generation of 142,008 kWh, achieving efficient use of clean energy and contributing to the green and low-carbon
operation of buildings.

EREEAR
Air Energy Heat Pump

FEzEmmEPEANKAEZRRARREM K _BERS BERESFHL LEMIREHTREHERR - ZGEKE
o RERERIRER LR AMEISIE R BR100%EREARZSGEES - AR EELETRERE RSN -
Shanghai Yilu commercial housing units innovatively adopt an air-source heat pump combined with dual supply system
of air-conditioning and floor water heating, providing cooling in summer and radiant floor heating in winter. The system
boasts high integration and excellent energy efficiency. Beijing Heyue Yuming Project achieves 100% coverage of air
energy heat pump system, effectively reducing greenhouse gas emissions during building operation.

A5 BER K
Solar Hot Water

BHNREEB A BRBRAANGEEKES - KERBENRBERIRET S - SARTENEE - 1HAE HERETR
%E&ﬁ?iﬁﬁ;&%ﬁ%ﬁ%ﬂ%{b C EREAFREERGERE - HEBAGRERVKRBEELE (L - B EERRVKERESR
VBEIRHRE °

Suzhou Yilu Project adopts a separate pressurized solar hot water system, where the water tanks are located in the
equipment rooms or equipment platforms and the collectors are installed on the roof. The project design is optimized
based on different roof types of the building to achieve organic combination of the collector and roof, promoting the
integration of solar hot water facilities with the building, and effectively reducing energy consumption compared with
traditional hot water supply methods.

R ER
Ground Source Heat Pump

AREEAEEERATEAENTZAZRS  HEAEATERINEBER THRRENBEENHERN  EERBENRER
17-20°C/27K + ZZRIMEIR28-32° CEVK M A A A BRENRE L o

Nanjing Jinling Yuehua Project adopts capillary radiant air-conditioning system with specialized capillary tubes installed
under the structural floor plaster layer or within the wall decoration layer, to regulate the indoor temperature in a radiant
way with 17-20°C cold water circulation through pipes in summer and 28-32°C hot water circulation in winter.

BHMPEERERART —TRFRE  HGREARS
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HIEEAERIER — LERE
Ultra-low Energy Consuming Highlight Project — Shanghai Yilu

HEREEBBTHRELEFEEEES KAS
B INE A B VG G - AN IIE R
BRE<0.A4W/(M? - K) + EEEEEEURZ0.29W/
(m2-K) - SNEEEVREE<.2W/(M2 - K) - |REIE
Z8 c MEEREANWHRRSG  EESE
MHARES  BRERSEFA  HEZ2F—
IRBETRSEFEE <60 kWh/(m2 - a) » ZEBFBKREFE
FBELENUKTE ; RIRIE B ETEERL &1k
TRBERRS27. 83 WA - B I TR B R -

BREXNFRAERERRED  AULE
AR A 90% A _E RS2 SRR - AKFERD
#)19.34% - AEEI492.9% © [FIEERHFE
HIRBRE - HBBRAECRTEARER
MR - f#E% ZREE - KR
REBEESTREEN  VERARES A6
BHNGEEE - BEREHR - AT
B2025%F Z #8318 B R 4163% BIE K&
RMIEE ©

Shanghai Yilu Project embodies the concept of ultra-low energy consumption
buildings, adopting a high-performance external enclosure structure with
thermal bridge insulation design. The average heat transfer coefficient of
the exterior walls <0.4 W/(m?K), the roof heat transfer coefficient is as low
as 0.29 W/(m2K), and the external window heat transfer coefficient <1.2
W/(m#K), with an airtightness rating of Level 8. It is equipped with a high-
efficiency holothermal recovery fresh air system and an integrated roof
photovoltaic system, achieving efficient energy utilization. The project’s annual
primary energy consumption <60 kwh/(m?2-a), reaching an ultra-low energy
consumption level for building energy efficiency. Simultaneously, the project
is expected to reduce carbon dioxide emissions by 527.83 tons annually,
contributing to the city’s low-carbon development.

Properties delivered with refined decoration have significant environmental
advantages, with construction waste reduced by more than 90%, saving
approximately 19.34% in water consumption and 2.9% in electricity usage,
thus reducing resource consumption and environmental burden. Through
standardized design and the application of green building materials,
secondary renovations are avoided, significantly reducing material waste
and hidden carbon emissions, effectively enhancing the green value of the
buildings throughout their entire lifecycle. As of the end of the Reporting
Period, approximately 63% of Greentown China’s total projects delivered in
2025 were with fine decoration.

BARRERERAR —TAFER  HEREARSE 081
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3.1.3

While continuously enhancing green attributes of buildings, we are
actively involved in urban revitalization and brownfields redevelopment
projects. On one hand, we successfully transformed brownfields into
eco-friendly communities and public spaces through the integration
of ecological landscape design concepts and implementation of land
pollution remediation measures. For example, Hangzhou Haichao Yayuan
Project was built on the original site of Hangzhou Rubber Factory (/1%
f2JR), where we conducted environmental assessments and implemented
remediation and redevelopment to build high-quality residential buildings
and supporting facilities, helping to enhance the community environment
and the city’s public image. We are also committed to avoid greenfield
developments, and where such projects are undertaken, they are
developed only in projects that comply with national green building
standards to ensure ecological substainability.

On the other hand, we focus on the organic revitalization of historical
districts through scientific planning and systematic governance. For
example, Shanghai Hong'an Lane Project was revitalized with a focus to
preserving historical buildings. In 2025, we officially launched the Wuhan
Waitan Rose Garden, a low-density urban revitalization project located in
the former concession area of Hankou, promoting the organic integration
of traditional architectural features and modern livable functions, and
contributing to the preservation of urban cultural heritage and the
improvement of living quality of the community.

Green Lease and Financing

Greentown China’s commercial projects consistently integrate ESG
concepts throughout the entire commercial operation process,
comprehensively promoting green leasing practices. We clearly define
sustainable operational responsibilities by signing lease contracts with
tenants that include clauses on aspects such as green decoration and
renovation, energy and resource management, waste disposal and
green procurement. Meanwhile, we continuously conduct promotion
of green operations, raise tenants’ environmental awareness, and
proactively provide support and collaboration to help them improve their
environmental management capabilities, jointly driving the green and
sustainable development on commercial business.

HMAPBERARART —EoRFRE  dgRERWmE
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o MPEREREHBGER @ BETHBEREEE - BRI AR EREME - &
iR EFEIS S ARRER DM TREEY) - WREH IR S HEEIR -

Green decoration and Tenants should comply with relevant laws and standards when carrying out decorations
renovation or renovations, prioritize sustainable design solutions and eco-friendly materials, minimize
construction waste, and properly dispose of all types of construction waste.

o MFEEITEHEE/KES  GEFALREKER - BIEETRREIRAE &6
KRR - RBFAEEHAEHERERE - EEREMEEEKITEE o
Tenants should practice energy and water conservation concepts and use energy and water
resources rationally, including but not limited to actively installing energy-saving equipment
and water-saving appliances, scientifically controlling air conditioning temperature and
lighting brightness, and actively participating in energy and water conservation initiatives.

BEIREE K & RE
Energy and water
resource management

s MPERRERSEEMES  HERESTREEMREMISKRERY  BRESNRS
FEBWTIE - BEEAFEIWS AT EEFRNER - EBEMMEFAEZEHAER -
Tenants should reduce waste generation at the source, properly dispose of electronic
waste and other special waste, actively cooperate with waste sorting and recycling efforts,
prioritize recyclable or reusable products, and promote paperless and green office models.

BERERYEE
Waste management

o MPEXE BREBERKEREY EELEERR WBENEDREME  BEEE
FemeRENEEN @ BREZBNESPFECRRRIVEMERE

BRERE Tenants should prioritize environmentally friendly and sustainable products and materials

Green procurement in decorations, daily operations, and equipment procurement, and should prioritize

cooperation with suppliers that meet green standards to ensure the continuous use of

environmentally friendly products and equipment throughout the full-cycle operations.

P B EHESRRNAEE
Excerpts from the Green Lease Contract of Greentown China

B P BR2021F8 A% T HABKE In August 2021, Greentown China entered into the Green Financing
RT35 & ICMA) 6 ) 20214k & B 5 IR Framework which was aligned with the 2021 Green Bond Principles
BIGBP)IA R S BIIESR - ZIERBEYE (GBP) issued by the International Capital Markets Association (ICMA).
= 7L RE Vigeo Eiris(ZRFBIMESG) HHE This framework received green certification and a second party opinion
BRESOREFVTHAFE-_FERE - R from Vigeo Eiris (now Moody's ESG), an independent third-party rating
BULIESR - P BB EITREESRF agency. Under this framework, Greentown China raised funds through
EENESARNYRBASERENEER the issuance of green bonds to support the Group's investment in eligible
MEEEIER  SREEEE - AIFEKE green projects, including green buildings, sustainable water resources
JRER - A BAERR  BREHULTE management, renewable energy, clean transportation and climate change
SRS - countermeasures.
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G

STRATEGIES

Response to Climate Change

Greentown China is deeply aware of the profound impact of climate
change on the environment, society, the real estate industry and
the sustainable development of the Company itself, and has actively
responded to the national goals of the “carbon peaking and carbon
neutrality” by formulating and implementing the Policy on Response to
Climate Change ( {FEXTRIRZLEEE) ), which was approved by the ESG
committee.

We attach great importance to the identification and management of
climate change risks and opportunities, and fully incorporate climate
change response into our corporate management, covering all aspects of
project investment, planning and design, development and construction,
and operation and maintenance. We systematically promote response
measures that emphasize both mitigation and adaptation to effectively
reduce the adverse impact of climate change on the Group's development.

Climate-related Information Disclosures

With reference to the guidelines and recommendations on climate
information of the Task Force on Climate-Related Financial Disclosures
(TCFD) and HKEX, Greentown China systematically discloses its progress
in response to climate change in four aspects, namely governance,
strategies, risk management, metrics and targets, to enhance the
transparency of climate-related information.

R EE
RISK MANAGEMENT

EEMBR
METRICS AND TARGETS

Governance

Greentown China has established a three-tier governance structure of
“Board of Directors — ESG Committee — ESG Working Group” to address
climate change, which effectively ensures the overall management and
efficient implementation of relevant initiatives.

HMAPBERARART —EoRFRE  dgRERWmE
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Exg
Board

o THMRIRECEAREMS « BIRSEpCEEETER (WRRANAREER  FREREF)
Regularly monitor climate change risks and opportunities, and progress toward targets
(such as energy use efficiency targets, emissions targets)
FEHWHEALARBARBZE RS S - AREL RS R

Review and make final decisions on material climate change risks and opportunities,
as well as strategic plans for response

RS CRREHES - AARREIRREFEATRE  EARSRRNES
Incorporate climate change risks and opportunities into the consideration of risk
management procedures, corporate strategy and major transaction decisions
HERIEERESIEEMAESERGIEER

Incorporate climate-related performance indicators into the Directors' performance
evaluation system

EEEITRIREMCIBRE - RARIBE BREN

Conduct regular climate change-related training to enhance climate governance
capabilities

ESGZE®
ESG Committee

HBRIERREE LR S

Identify material climate change risks and opportunities
HEESRESCTHE/MARFERFER - THIERIELR

Maintain prompt communication and regular reporting with the Board and the
ESG working group

THEBREERIRE CEHEENE ISR

Comprehensively supervise the implementation of the Group’s climate change
response measures

ESGI /N4
ESG Working Group

AEEHRBEZ RN A FRT

Responsible for the daily implementation of climate change response measures
TIFESGLZEGMEEGMIERTIE

Support the ESG Committee in reporting to the Board

B

2 BRTCFDIE 5| 2% - MBI LLRCP2.6
EARCPS.5 W & B AU B = R ASR fE K 1 1B
5 ERLEAEBRAEFEATENER
FEEEERRSE - BB HMTRR —
R HE BRI Z 5K TR ROE R — 381k
iREEKEARERIMERR - R
MERA LR I[MiERKR —HBEHGGE
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Strategies

Following the recommendations of the TCFD Guidelines, we identified
the parameters of transition risks and physical risk with significant impact
on the Group by comparing two typical greenhouse gas concentration
pathways (RCP2.6 and RCP8.5). We have listed 5 types of risks as material
climate change risks, including “technical risks — low-emission technology

nou

requirements”, “policy and law risks — strengthening emission reporting
obligations and compliance requirements”, “market risks - rising raw
material costs”, “market risks — consumers’ preference for green
products”, and “acute risks — typhoons”. In order to address the risks
and opportunities of climate change, Greentown China has formulated
a systematic response plan focused on enhancing climate mitigation
and adaptation capabilities, strengthening organizational resilience,
and reducing potential impacts from climate change. Concurrently, we
continuously assess and update the identification and ranking of material
climate change risks to ensure the timeliness and forward-looking nature

of risk management.

AR B AR AT

“TEoRFRE  HEREAME

085



mEARE  BREERFEE
Quality Ecosystem: A New Height in Low-carbon Practices

Lk N

Transition
risks

R EE
Policy and 2
L =3

aw — Acute
Betli 4.3 124
Technology Physical
il risks

Market

YeELEE YERE
Impact on EE
RiRER BR2E the scope of Time range
Risk Type Risk Parameters operations of impact"
BEREHNEELA
Higher pricing of greenhouse gas emissions aEEL
Bk EAE Bl FREREREEARER {BfE# B
Policy and law Strengthen emission reporting obligations and compliance requirements Self-operated Short-to-medium term
EREETAREER) value chain
Changesin product regulatory requirements and standards
EREE
il EHERRATER {BfE# K
Technology Low emission technical requirements Self-operated Medium-to-long term
EHER value chain
Transition risks HEEHEEERNER
Consumers' preference for green products a5EL
ik TisE R R LN EE# -
Market Increased uncertainty in market signals Self-operated Short-to-medium term
BT A L value chai
Increase in cost of raw materials
HEEHCEREEMAAERA BRES
£ Increased consumer concern over corporate environmental responsibility (BEE = thifl
Reputation ARG EERERREY Self-operated Short-to-medium term
Growing concern about negative feedback from stakeholders value chain
EBEE
St B K - R (E{EES B
Acute Typhoon, flood, extreme heat Self-operated Short-to-medium term
iR value chain
Physical risks i i ) L
’ o RS XAEAELED  THRELA BTE e -
e Changes in rainfall and extreme fluctuations in weather patterns, rising Self—B érate d Ve dium-to—ldn erm
average temperatures, rising sea levels peral 8
value chain
n RE 120K FHE:35FR - KE : 6-10FR m Short-term: Within 1-2 years; Medium-term: Within 3-5 years; Long-term: Within 6-10 years
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BUEREE 3% Policy and Law

o TEMMAEBEBKELR SRS eERKMAREE  SHMAEREATBEERR - BEREFEIEREITOAITIE
Integrate low-carbon, energy-saving and green requirements into design considerations in the product development stage, and evaluate the
feasibility of applying renewable energies, ultra-low energy consumption, or low-carbon technologies to the project;

o EREHFERKMAMER RAETPEEIRE - IEHI R - HBREHERCEELAE
Incorporate the emission reduction requirements into the selection standards of suppliers and partners, control the carbon emissions of the
supply chain, and promote the enterprises within the green supply chain to be shortlisted first;

o IRMEEEMERITEMEERBENEENEINER - KEEEHAMGRR g REARSE TR EERE
Track the latest requirements for carbon emissions disclosure from regulators and investment institutions, and standardize information
disclosure in accordance with the HKEx ESG Reporting Code;

o TEAEEFBRFERBAREEERE - HIERE - AEERNREE
Improve the Group’s data collection system and management processes, and formulate scientific and challenging carbon targets,

o  THBAREZEARARN - BRGNS - A - R « BEEFEEES
Widely adopt energy-efficient and emission-reducing technologies in the projects, such as solar energy, geothermal energy, and ultra-low
energy consumption construction;

. FEECERSEAFMAFEBIZRE  RERGERERS  BEIFeRBREEERBINEERR BN TE 78R « B HE
EEE
Continuously optimize product standards and raw material procurement standards, benchmarking against national green building codes
to establish a “Green and Healthy Residential Product Technical Standards System” and Greentown “Good Houses” framework, while
strengthening design and construction management;

o EREARGEEERE  FERASCEEBEGL
Actively apply for green building certifications and continuously increase the proportion of green building projects;

o REEIRWETHEBEAERER - HREERELRREEREMBNEHEER -
Keep abreast of and comply with relevant laws and regulations, and collaborate with the supply chain to jointly meet the compliance
requirements of products and raw materials.

£ 1ir Technology

o  TE[AEBAIFRFESHBALREE  FTEge R EEEER
Integrate dual carbon goals into the design concept of “Human and Nature” to balance green and low-carbon practices with living experience;
o TERRETRTARGTEIE B FE A Al A ROR SRR EITHE N - BRIt RRST 1 RE
In the early stage of design, evaluate the potential for adopting renewable energy or low-carbon technology in the projects, and carry out
targeted designs according to these assessments;
o BERERBIESEFERKRGIEFESRE
Integrate the concept of energy conservation and emission reduction into the entire process of product design and R&D;
o  HIERFELEERBERNELREEE R - W FHERAISTAER
Formulate energy conservation and emission reduction targets in line with the actual conditions of the Company, and regularly monitor the
completion progress,
o EAHEFHEAR - EREHREMEEARER - BREDERNANKERER
Integrate supply chain resources, prioritize raw materials and suppliers with low emission, and mitigate the volatility risk of upstream costs,
o EFBUTEEARTISEMER BT BEIRCR - AEERERFAERA
Pay attention to the incentive policies of the governments and capital markets for low-carbon technology to reasonably hedge the cost of new
product development;
o EBAITMEHE - FERBERERMTE R R RS RRTIBEREERER
Through feasibility assessments, mitigate the potential risks of low-emission technology application failures or unstable outcomes.

BARRERERAR —TAFER  HEREARSE 087
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1% Market
o HFEEEREMMAZELT  ZEmSHKEL
Promote the development and launch of green and low-carbon products to respond to changing market demands;
s REIAEBEMGECBY BEAEENREER
Continue to publicly disclose the green attributes of products to build a responsible brand image;
o HEARKCEMBIES  BREHMS TN
Dynamically adjust the transformation pace of green products to effectively respond to market uncertainties;
o TRIBRYEEBUNAREHFIBUR - BRKA EHE
Actively align with government green support policies to alleviate rising cost pressures;
o REFTHMETHBAEEEEER
Timely understand and comply with relevant regulatory laws and regulations;
o TEMMARHEIEEEEHREFMWAERIREE
Take low-carbon considerations into account in the process of product development and project management;
o FEETEMERBIRE  RAHEREYMN
Continuously update product and procurement standards to enhance supply chain resilience;
o EBAHEEBHEEERES  BUBERSERER  FERERR
Establish strategic cooperation relationships through supply chain collaboration and resource integration to reduce procurement risk;
o FHAMBERGRE - fIEESTESR
Evaluate the price sensitivity of materials and formulate emergency plan;
o  ODITEEMEERBE  BRERE - 1EHI AR
Analyze price trends of green materials, optimize procurement strategies, and control the risk of cost.
B2 Reputation
s RETENREZRERMGEZEEHE BESCERERE  MEEAMEARTRRIARGE IER  SHPEREZEEEXR - Ax1T
B
Continuously improve the disclosure of sustainable development and climate change information, and optimize ESG communication channels,
such as launching the column “The Future Green Mirror” on the official WeChat public account to showcase green building achievements and
public welfare activities;
o BEERRIEAESEEEEBM - Moaifs « Rt EEETFHEESE
Take energy conservation and environmental protection as an important value attribute of products, and strengthen the communication of
these values throughout R&D, design and promaotion;,
o  IMREERIHEERLKIFIEEER - LEREARER
Put more focus on disclosure requirements related to sustainable development and climate to ensure compliance and transparency;
o KREFEHEIERBANADEEBESTERTES
Incorporate environmental impact and climate risks into enterprise strategy and management decision-making;
o FHREENIMERZERBEER  BITELEN
Actively obtain green certifications and participate in initiatives proposed by domestics and international authoritative institutions to increase
industry influence
o REBMIVRABEATISIRERE  HrREERD -
Continue to monitor and enhance capital market rating performance to strengthen investors' confidence.

BHMPEERERART —TRFRE  HGREARS
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1 Acute

o EEIRIRFIK - BRERFRER - MRAE DA ORBSERRE - REZELA QD RERRHELZS
To address extreme precipitation, we install protection facilities such as the rainy corridor, extended entrance and exit canopy so as to ensure
the security of building entrances and exits as well as infrastructure;

o EBRAEREFRANINMITEE  ERNARBKEEE TR « IR EENLEEN
Through engineering measures such as rationally setting the difference between indoor and outdoor floor heights and adding reinforced
drainage trench, the flood resilience of the building is enhanced;

e ZHEMIERXBERE - FRAY KERSEEHARNTERR @ tITEHEESTER - FMEHRGARNIIERAN  BEEESER
comprehensively assess the project’s vulnerability to extreme weather events such as strong typhoon, rainstorm and flood, ice, rain
and snow, develop specialized emergency response plans, issue work notices to deal with extreme weather, and implement emergency
preparations;

o EYMIRAEE  FIEMBRAER  SIEFREERRE  RNENHEWEEETR
Pay close attention to the warning of high temperature, formulate heatstroke prevention and cooling plans, reasonably adjust operation time,
and promptly distribute heatstroke prevention supplies and drugs;

o BEVARWMALRZETT  RIEFEMEMNBLER RATGIEHERTEES TR -

Establish the safety stock of critical materials, keep dynamic communication with suppliers, and develop contingency plans for supply chain
disruptions in advance
121 Chronic

o  EAREKUNEERERNKUEE  BREKERRAAEDRRT2H - BERATRARERER - MEAEACOHE - SBHNERI
HITEZE © MoRT PR EE
By incorporating regional hydrogeological data and measured water level data, long-term climate risks are included in product design
parameters. Optimized design solutions include the rain corridor, the extended entrance and exit canopy, reasonable indoor and outdoor floor
height difference and the reinforced drainage ditch;

o HIEREE - BEEY KRRESEERmARNRAESER - THEGREHEBA - BRESEEEHIGBUET
Formulate long-term emergency plans for extreme weather events such as strong typhoon, rainstorm and flood, ice, rain and snow, regularly
issue response notices to ensure the effective operation of emergency response mechanisms;

o FTHEBEETHER WEEHRATH - WOKEERES  RERESERTEND
Improve the operation management system, such as by installing back-up power and water supply systems, to ensure the continuous and
stable operation of facilities;

o  RERMELERERIRECBELARTMTHRE - K RERIRERR A A DR 2 B3R IDRE
Continue to track the climate change trends where the operation is located and future urban planning, and take long-term climate risks into
account in properties development and site selection decisions;

o BEEREHRIRE AR NAMAE AT HIRE - R EGREE R RIRE) I AT RHE L -

Include the suppliers’ ability in climate change adaptation as an assessment criteria to improve overall climate resilience and sustainability
across the supply chain.
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BAESICERRECEROFRLSE -
BRI ERME - A BEERRER - Em
MR =AHE W HUENEERR
& B eRMERREBETR -
B EHRSHIENTER - TMEgRD
ERIREEEEYEES  LRBRREHE
AFREERIIARED S -

We actively seize the development opportunities arising from climate change,
identifying three key areas: resource efficiency, renewable energy applications,
and product and service. We have developed and implemented targeted initiatives
to advance green technology adoption and upgrade business models. Through
these focused measures, we not only enhance our climate adaptation and
response capabilities but also inject sustained momentum into strategic planning
and sustainable development.

BEME A EERRER Em AR
Resource Efficiency Renewable Energy Applications Product and Service
o BBERARMRITER - ME BRAEATBEERER  BEZRA o RERFHZERESN  WEAKN

BGYNEEGUTEES R LT E =)
RREER - BEREREREEFE
BAGR - RAKERMAHE

By adopting resource recycling designs
and technologies, such as constructing
rainwater recycling systems, collected
rainwater is reused for non-potable
applications including landscape
irrigation, road cleaning and garage
washing, thereby enhancing the
utilization efficiency of water resources

E B

AYERERESCEBREREIAERE
T BMESRIERRERS2mMAL
XRREEER  BEVZELCNRIERR
HEMERRE - HIEFEERRRRRE
R WE BRI MERRIERELRR
EIBTIE -

MAZEE - HRAR ERRARSE
BREEREN - HERREREEE
| d

Actively expand the application of
renewable energy and widely adopt
clean energy technologies such
as solar energy, ground source
heat pump and air source heat
pumps to promote the low-carbon
transformation of building energy
structures

Risk management

H — R T AR R R RE A
RAGECEENZERE BRI
X ARPREFARRENES R
BRRreEmD

Continue to innovate green
construction methods, such as the
prefabricated construction method
of the self-innovated steel-concrete
structure, to improve the quality
and delivery efficiency of green
buildings, and provide customers with
innovative products that combine
environmental sustainability with a
premium experience

In order to ensure that climate change related risks are effectively
controlled and managed, we have incorporated climate risks and hazards
into our corporate risk management system, established a standardized
climate risk determination and management process, formulated and
implemented a climate risk response plan, and regularly reviewed and
monitored climate change risk management efforts.
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BHADBEEKENSERBRFAE @ G A5BERELMREINTRIRRIEZ(EB
B ZERIE AT AN RIRE R R

Through cooperation between internal functional teams and external experts, consider
the actual operating conditions of the Group and external climate trends to systematically
identify climate change risks relevant to the real estate industry

32 B B
Risk identification

o HTHEHARKRE  FBHE  FEREERUHESHERRGESTE  KATEHHEES
SRS BHEEHAR - 2EAALEEEE

Analysis on the impact of For the identified risks, conduct a comprehensive assessment from dimensions such as
risks scope, degree and nature of influence, and evaluate their potential impacts through a
combination of qualitative and quantitative approaches

o HNRleEAEmr s EE BIRE - KA Il 221 M@z O EEHRBETHRE
HEERM ARG - BRfERE R E R IEET

Determination of Based on the probability of risk occurrence and the degree of influence, comprehensively
materiality evaluate and rank the risks from the two core dimensions of “probability” and “importance”
to clarify the ranking of risk materiality

o HEBAILOER - HIEERTHRERIKEREE  HEARGRRERZEERE @ #
BEEERRIEY TERERMHR
For the identified risks, formulate practical response strategies and measures, implement
special management for major climate risks, and continuously monitor the progress and
effectiveness of risk response work

REIEEH T
Planning of risk response

. EEMEE . Metrics and Targets

HZMESIERRERANGZBFEEAZERE We have set energy efficiency targets and greenhouse gas emission
BHEEE  HERREREELAE RS reduction targets, continuously carried out the monitoring, accounting,
PR EDR - B EHBURERE - EHOM and data management of energy consumption and greenhouse gas
BREEMEE B - BRI RE emissions, and regularly analyzed the key indicators and their trends to
B RENERECERIRE IR R drive the iterative optimization of climate change response measures and
BB T - the continuous improvement of environmental management strategies

with data.
2025%F + BAMFTISHEE =P ER AN (Y In 2025, we added carbon emission inventories for Category 6
Bk T) ~ AN LEHRHEEEE) RER (business travel), Category 8 (upstream leased assets), and Category 13
T=(THFHEEE) OIRBENRE - #E— (downstream leased assets) in Scope 3 to further improve carbon emission
FTREWMPENERR - KK @ W PBEEE management. In the future, Greentown China will continue to expand the
BRESE-REROZESE - TEIR scope of carbon emission accounting in Scope 3 and keep on improving
FiREEBRENTEGEERE - BERK the completeness and transparency of carbon information disclosure.
1FEJE|’\JHWJ§E?E¥&/ ERBHHNERER Please refer to the sections “3.3.1 Energy Management” and “3.2.3
HIEE FRAREE331ERER |1 Greenhouse Gas Emission Management” of this report for our specific
[B23BRERBHMER JZE - targets and metrics regarding energy management and greenhouse gas

emissions.
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EHRR2CEBRER

AR AP B BR S SRR [\ B B 9 T B B ATR
BRaHFEER - ROBEEEB E AR
FEEERGS  RadhEEREKRE
o AR AT B B A A IE 1 R0 e 5 R
B - WREE FRERIRE(CHAEEER
WROPINTZE  VERANEERER
7E T 150 A SR B R H IR 22 B I 1 S TR
BEN B IEKFE -

F& =,
Typhoon

3.2.2 Practices in Response to Climate Change Risks

Greentown China adheres to integrating climate risk response into project
design stage in advance, fully considering the climate characteristics and
actual conditions of each project location to systematically assess potential
climate risks. We formulate forward-looking response strategies in
advance to reduce the adverse impacts of climate change on the Group’s
development at the source and effectively enhance the adaptability and
resilience of the Group and its products in the face of extreme weather
and long-term climate change.

s MPHEESEMEERERY  KANMANASIERBMBENEERBRREE R EBEREERRAM

B ARERERREFHmRRAEE

In all of Greentown China'’s projects under construction in Qingdao, internal steel angle brackets and external integrated
reinforcement brackets are adopted for the window sealing glass railing panel. This design enhanced overall structural
integrity and wind resistance, effectively safeguarding against extreme weather such as typhoon.

]

Salt Spray

s HHFEMEREZRE  GWTEMEEREBEENIIEEGeREORARRERTIE - AHEEENWE - #t
88 - ERMBITAM @ (RIEZSEINGRER S -
In all of Greentown China’s projects under construction in Qingdao, a coastal city with high levels of salt spray,
fluorocarbon spraying technology is applied to all the exterior facade aluminum alloy for anti-corrosion and moisture-
proof purposes, so as to extend material durability while safeguarding both appearance and safety of buildings.

- 355]
Rainfall

o MWMPBREZEREPEAIBHENT SN - AREHRERHROABRAR - £ - MMNERAE

BARBERT

B
M4 - FRKIEES AEREENERRE - BRAKFERAEES RZE0.21%  FERSRAERIREE
87.08% * BAZRITGHFI/KERENERFNE -

Greentown China applies “sponge city” technologies across multiple projects to effectively address flooding risks caused
by heavy rainfall. Among them, Hangzhou Huilan Yuehua Project has constructed sunken green spaces, rain gardens
and other ecological facilities with water storage and regulation functions, with the total annual runoff control rate of
80.21%, and the annual runoff pollution reduction rate of 87.08%, significantly enhancing site-level rainfall management
capacity and environmental resilience.

KRS5H
Air Pollution

o HWAEHEARRBENZERN  HMPEEFRFEARTR - 4 - BHREECHREFRARKEESIERKE -

EAREEREVOCHER M AM(LEYIME - W TEEREE RSN — SRR EFAREEREE - 2EREEANE
REE BELERH  HENEERE -

Greentown China scientifically tailors fresh air purification solutions based on of smog conditions in different areas. For
example, Jinan Runbaihe Project features a fresh air system equipped with high-efficiency filtration units, low-VOC (volatile
organic compound) materials for interior decoration, and carbon monoxide monitoring and control devices in the
underground car park that operate in tandem with the ventilation system. These measures comprehensively enhance
indoor air quality, fostering a consistently fresh and healthy living environment.
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BRI

AR BB AR B ST AR KABIRIRR
BEXFEARLMBRFZEHE LA
F(EBR AR S BRI 2 HR BN RER
ERE)FRNREETE R EREBYN
HYEERER - HIECRRREB AR EEAE
MXER ISR AR AERABAE -
SINBEEESIE - BRI TIFETTR
FRE RS - Al RMRTAERE
BPEBRE - NERRER - LUARMEGE
RRE - HEBLERERBYNER 18
SHEERPERR - VB SBEIRERKRE -

= RERRSE B R

3.2.3 Greenhouse Gas Emission Reduction

Greentown China strictly follows the Environmental Protection Law of the
People’s Republic of China ( (##EARFEMBEIRIFZRFEE) ), the Law of
the People’s Republic of China on Environmental Impact Assessment ( =
= AR FEFBIRIBFEFFEE) ), and the Decisions of the State Council
on Implementing the Scientific Outlook on Development and Strengthening
Environmental Protection ( (B # bt B 778 B R 2 2 B B 098 IR 5 R
HEHRTE ) ) and other laws and regulations related to environmental
management and greenhouse gas emissions, and has formulated a series
of internal management systems such as the Notice on the Standardized
Management of the Company ( (BN HE R EERBA) ) and the
Notice on Strengthening the Management of Office Area ( B IN3&
PARIGERABE) ), which provides planning and guidelines for
energy conservation and emission reduction. At the same time, we set
greenhouse gas emission reduction targets, taking these targets as the
orientation and regulations and systems as the guarantee, continuously
optimizing greenhouse gas emission management. We steadily promote
the emission reduction process to firmly support the low-carbon
development pathway.

Greenhouse Gas Emission Reduction Targets

. HIVERERBERHCEERTMIBE  BES BRI RIERER FMESRHE
EVEREEE - PA2022F REESF - HIER2025F R EREHN(EBE —+ ) BER

1X5%H) B 1%

We actively respond to the national targets of “carbon peaking and carbon
neutrality”, and reduce the carbon emissions from our Company as well as
from the industrial chain through various carbon emission reduction measures.
Taking 2022 as the base year, we set a goal of reducing greenhouse gas
emission (Scope 1+2) density by 5% by 2025;

BRI - EEMRGEE L EUREE KOS - RS SURE R4
Establish a scientific and comprehensive mechanism for managing and
analyzing historical carbon emission data to enhance the ability of carbon
emission data management;

B ESHYNEE F - IMAEHERMRBMTEER - EAEBIRIRE 2 m ket

1atk e

Increase the applications of low-carbon technologies in managing our
operational carbon emissions and increase the proportion of production
designs with low-carbon concepts.
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B EA A ERE R IERENRERMEEN
BEENF  HEBLAELREMNEREE
BIRE - RBIESREREED R - IR
FBLIREB R BES S F IR - FRERFTIE
NIEEWMEMAFEREL - 2EESHE
BARE AR 1ok - BAIEINTEFHE N
ETEBESEREN  BREEBENER
B ARREEBMBER - EEIREE
JmEc BRAFIESBERBOR - BB
BEBERET  RIEEMZE  BEAE
RIREVATE - RRREBEWHEL - 5188
TEREAFRYLE  AREPIE - HEBDERE
HITEAEL -

WERA - WP BEIRERBHRE RN
—F12 :

The management of self-owned official vehicles serves as an important
measure for energy conservation and emission reduction. We continuously
optimize the vehicle configuration and driver management standards
to control energy consumption and emissions from the source. We
have signed strategic cooperation agreements with new energy vehicle
manufacturers to ensure that all newly added business vehicles are new
energy models, promoting the green upgrade of our entire vehicle fleet.
In addition, we cooperate with external partners to launch exclusive
employee benefits for car purchases and actively advocate the purchase
of new energy vehicles to reducing carbon emissions during commuting.
In terms of business travel management, we have formulated green travel
policies, encouraging employees to travel by train and reduce short-haul
flights, and promote staying in environmentally friendly hotels. At the same
time, we provide transportation subsidies to guide employees to take
subway, buses or carpooling, promoting the normalization of green travel.

During the Reporting Period, Greentown China’s greenhouse gas emissions
were as follows™

EEER By 20254
Name of Indicators Unit 2025
B E RSP (EE—)s WS tiRE = 414.92
GHG Emission (Scope 1)13 tonnes CO, equivalent

BEREBEE(EE =) M-Stk E = 13,862.09
GHG Emission (Scope 2) tonnes CO, equivalent

BRERBHENEE(HE—+) W S i E = 14,277.01
Total GHG Emission (Scope 1+2) tonnes CO, equivalent

BEREHNRE (HE—+=) WE— S LHRE & T OREREE 0.18
Density of GHG Emission (Scope 1+2) tonnes CO, equivalent/sgm GFA

BERBHR(HE=)" mE— SR E & 100,621.69

GHG Emission (Scope 3)s

tonnes CO, equivalent

REREHNELRBORE RS (GHG Protocol) )&
(ITEHMTECEREREHNZE T AEHREHER
(BAT) TR E ©
BEREHM(BEE-)NEZRRAREEHANT
o SRR BEFANAARREEENBEZRE
R
REREHR(EE D) ZERRAINEENEENR
EREHN - REEHHEMEQOHREFHE - &
RAERMEMNA L  WEBRMAEENE JERE
Frics @ M B IRBEER - B RBTREN—
o

BERBHN(EE=) B EEHEERN(EBIK
1)~ R (EHHEEEE) RE+=(THHEES
E)  E=EERARNEEREERAISBADREARE
WBEHEERATEMNER - HEBE=H3S K&
REZNEERE  AEEFRAEZRSBAREEE
R E - WSROI RIS IR R ST -

Greenhouse gas emissions are calculated with reference to GHG Protocol and the Guidelines
for Calculation Methods and Reporting of Greenhouse Gas Emissions from Industrial and Other
Industries Enterprises (Trial).

The main source of greenhouse gas emission (Scope 1) is the greenhouse gas emissions
generated by gasoline and diesel from vehicles and natural gas from canteens.

Greenhouse gas emissions (Scope 2) are primarily from the greenhouse gas emissions
generated by purchased electricity. These emissions are calculated based on the emission
factors of the power supply regions and applying the location-based method to objectively
reflect the actual carbon emissions of the Group in the regions where electricity is consumed
and to maintain consistency with previous disclosures.

The main categories of greenhouse gas emission (Scope 3) disclosed are Category 6 (Business
Travel), Category 8 (Upstream Leased Assets), and Category 13 (Downstream Leased Assets).
These categories have been prioritized as they can be reliably measured through the Group’s
internal systems and are material to the Group’s operations. Other Scope 3 categories
involve broader value chain elements; the Group is progressively expanding data collection in
accordance with our phased approach and will continue to enhance the completeness of Scope
3 disclosures in future reports.
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WEHA - GRTPEEEERELENTR During the Reporting Period, the air pollutant emissions from the self-
VIR RIE R T owned vehicles generated by Greentown China were as follows’s:
BEER By 20254
Name of Indicators Unit 2025
RE/ R T 29.63
NO, emission kg
HmE(L e T 12.42
SO, emission kg
— S LRI Fr 715.89
CO emission kg
s A=x Lz 37 T 418.64
HC emission kg
EIREA 3.3 Use of Resources
S BFE AR BB RGN EANES Greentown China fully recognizes the importance of resource conservation
% HEEHSELSESNNE RS WNA B and utilization, and constantly promotes the efficient utilization and
BEEIBEA - BAOREB - JEPHLRE recycling of resources in various operation segments, so as to reduce

RERERMz B RNER o

waste and make an effective contribution to achieving the efficiency
targets of energy and water resources usage.

RERER 3.3.1 Energy Management

ST ESEERERERE  RTERE Greentown China attaches great importance to the management of energy
AMEEE  WELSKBREERBEAbe and has set energy use efficiency targets to refine the controls of energy
SRR BRITIEMBALIE  BEIRFALR usage in all aspects in operations, and strictly limits unnecessary energy

IR -

RERIE A B AR

consumption and continuously enhances energy use efficiency.

Energy use efficiency targets

o,

IERREFEE IR - RARERERAE - ORI EREEFERE » A2022F A
BF - HIEEI2025F 6 BLIR B R E R E5%H B

Strengthen energy consumption management, improve energy use efficiency,
and strive to continuously reduce energy consumption intensity. Taking 2022 as
the base year, we set a goal of reducing comprehensive energy consumption
density by 5% by 2025,

FEHEEHH  BEREAREREERS  BEZEHA  ANFERREKR
FEEmaRaT °

In terms of our own operations, we actively adopt low-energy consumption
electric appliances and advocate green office; at the same time, we continue to
explore low-energy consumption product designs.

SEES R E A R A AR S S HAGER 16 The calculation method refers to the Technical Guide of Air Pollutant Emission Inventory for On-
HEENE KRS AW HERT | R AR bl BT e R (BU1T7)) road Vehicles (Trial) (GBI ENE AR5 L2 WHENE| KR HIEATER (3117) )) issued by the

Ministry of Ecology and Environment of the People’s Republic of China.
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BB ORERESS BERE - 1T We are committed to promoting energy conservation in architectural
WARYESESROEERROY - & design, project construction, administration and office as well as property
SHESROEFEENTIGHESIE - 7 management, systematically assessing and managing energy consumption
BRI ZEE T ERE TN M EEEE o 3] in all segments, collaborating with stakeholders to implement energy
SHR - FIUEREBE - SUEETTHE conservation and emission reduction initiatives. During the Reporting
B OBEE SR TRIERIFS20255FER Period, Zhoushan Sheraton Hotel, Zhoushan Westin Hotel, and Hainan
ERMP AR EERE o Blue Bay Westin Hotel were awarded the Five-leaf China Green Hotel
certification for 2025.

BERE
Architectural Design

RIZEREmANER  ZRFE=THHORCEFREARERRKEMENE -

Attach importance to the energy consumption of buildings throughout their lifecycle, and engage third parties to carry

out energy consumption and carbon emission measurements for some green building projects;

BHES| AKIGEE - HZEE - EREEFBERERIERELREFERR
Prioritize the introduction of clean energies as sources of building energy consumption, such as solar energy,
geothermal energy and air energy;,

ERE SRS REEMRREY - AREEEE RS  BEBRSRATRA

Actively incorporate environmental-friendly construction materials in design and construction, along with high-efficiency

energy-saving equipment such as energy-saving air-conditioners, intelligent lighting, and energy-saving elevators;

BEREEESR - HRMEINEELERE  RABATAUR @ @(bRBERBEIERE

Plan building orientation, layout and external enclosure structure in a rational manner to enhance natural lighting and
improve heat preservation and insulation performance;

TR TR EZ ERABIMEA - {OREFRREEDAEGEFRE -

Extensively apply BIM technology during the architectural design phase to reduce energy consumption throughout the
entire building lifecycle at the source.

HE&EE

Project Construction

096

I EEEERERERVKES BRREREER

In the living areas of the projects, air energy water heaters are used to effectively reduce electricity consumption;
RASEMAERERES R REEEER - RO RERR  BEEERRBAAE

Adopt a temporary facility construction model of combining containers and prefabricated cubicles to reduce energy
consumption for construction and lower the cost of relocating the living areas;

MIRSHXE  BEKEEREEEKATEIRED - BT - EhtAE - BEEEIREFEEEE

All equipment on the construction sites, including forklifts and sprinklers, are powered by hew energy to reduce gasoline
and diesel consumption, thereby lowering energy consumption and emissions.
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TEOR A
Office

o FE[MARMIKAEE—/ B[ FBESGITH |FRREBEE - W ABEREZZEHNEIRT  BICETEHREER
Carry out environmental protection themed activities such as “Lights out for one hour on Earth Day” and “Spring ESG
Action”, and set friendly reminders for electricity saving near appliances such as refrigerators to enhance employees’
awareness of energy saving;

o ZONMABEARL.  BRRMARAGR - BERNEERE - RPFRRKEE B
Make full use of natural daylight to reduce the use of daytime lighting, avoid turning on lights with curtains closed, and
simultaneously conduct nighttime inspections to ensure lights are switched off;

o THIEREM EHRERME  REESRBUET
Regularly clean electrical appliances such as lamp bulbs and air conditioners to ensure their effective operations;

o BBWMITEFAEERE  MAEBEARKERN  @#RREREBRE
Strictly enforce air conditioning energy-saving management, and turn off air conditioners promptly when no one is in
office and avoid setting temperatures too low;

s BEBEARBEMFR  MHERIHAFERE  EEFEHT  BAENELE
Strictly control the use of self-owned official vehicles and all newly purchased vehicles are new energy vehicles to
promote green commuting and reduce non-essential business travel;

o FMEEBMF WA  2EAHERESHEEBRMBATE - BELREZIOHFRE o
Further advancing digital office practices by fully promoting the use of video conferencing and collaborative tools to
reduce paper consumption and travel expenses.

YEEE
Property Management

o MPIRERIFEESE | EEES) - BEWWFER BREe MR IR/ (BETTE) - BIRETE57,678 kWh :
Greentown Commercial launched the “Spring Growth, Green Benefits” campaign, partnering with World Wide Fund for
Nature (WWF) to participate in “Earth Hour”, achieving energy savings of 57,678 kwh;,

o HEETEEIRERAEGE - BEMEZEFALINEEIEFIRS - FAERRARIIN - BEIEEisERAAR I AELE R F 5EN
&
Promote energy-saving system renovation in hotels, including the installation of intelligent control systems for air-
conditioning refrigeration stations, application of air-source heat pump technology, upgrades to energy-saving lighting,
and retrofitting of large appliances with variable frequency drives;

o THIRREZMERISERE - REETUE - BEBEERE
Periodically inspect and maintain equipment to ensure operational efficiency and continuous optimization of energy
consumption performance;

s RHOFBAEEEHERERNAIEE  HEBZERER
Fully utilize available rooftop space to develop photovoltaic projects, expanding the application of clean energy;

o BVRERERAKRRESE  MbNEBNE R EERR ;
Establish an inspection system for energy usage, refine the inspection precision, and strengthen the closed-loop energy
conservation management process;

o BPRREBIBENEE  BRERES  REAMEZ(ZEZRBAIRINED  BEZERRRES  BRAEILHEERNGE
Hold a series of “Green Service Month” activities such as environmental protection themed wedding salons, fashion
shows, bazaars, etc., to widely promote environmental awareness and enhance green participation among employees

and guests.

GWAPERRARAR —TRFERE  HEREARE 097
Greentown China Holdings Limited 2025 Environmental, Social and Governance Report



= mBEERE: BRERFSE
Il. Quality Ecosystem: A New Height in Low-carbon Practices

HREHR - s PR RE R R During the Reporting Period, the energy consumption of Greentown China
is as follows:
BEEE By 20254
Name of Indicators Unit 2025
B HAERE T B 22,249,707.09
Total electricity consumption kwh
FURERERE nH 171,336.49
Total gasoline consumption litre
SomEfE RS BFr 2,854.38
Total diesel consumption litre
RIL BRI EFERE 7 6.32
Total LPG Consumption tonnes
AARBEEEE AV 4,980.84
Total natural gas consumption cubic meters
BERREREREY MEAE AR 203.15
Total direct energy consumption'” tonnes of standard coal
LR EFEEEY WEAR ALK 2,734.49
Total indirect energy consumption?” tonnes of standard coal
mERREHREEEY WEARAE SR 2,937.64
Total comprehensive energy consumption’” tonnes of standard coal
RARRAREE WERAERL RS m 0.036
Comprehensive energy consumption density tonnes of standard coal/sgm GFA
3.32 KERE®E 3.3.2 Water Resource Management
FWHEDOKERERANEBERER Pursuing the water use efficiency targets as its guiding principle,
S E RN HERE - TTHRHA Greentown China continuously advances water-saving practices across
MY EERFIRONEKEE - BIEIEL architectural design, project construction, administrative operations
TRAK - BARKEE - AR - BIfBER and property management, and seizes strict control over unnecessary
ZRERYWF A - IRAKEREEF A water use to enhance water use efficiency. At the same time, through
R FEREBEEKE - various recycling measures, we increase water resource reuse rates and

consistently reduce overall water consumption.

17 BEREAEE 2 E(GB/T2589-202045 & REREET E B BI )i ” The energy consumption is calculated with reference to the GB/T 2589-2020 General Principles
ITIEAERNTE - of Comprehensive Energy Consumption Calculation ( {GB/T 2589-202047 & EFET & @Al) ) for

standard coal conversion.
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IKERE AR B 1
Water use efficiency targets

o BEIMREKTERIRMABA - RS A/KKRE - RIEKFERE  JA2022F 5
BERF - 1 7E F2025 F FEREKE EFER5%H) B 1R
Gradually increase investment in water saving process and technology to

improve water use efficiency and reduce water consumption intensity. Taking
2022 as the base year, we set a goal of reducing total water consumption
density by 5% by 2025;

EBHESHE @ BRIRRS|AEKE RiE KRB - EEMKXTHH
R EKERETE mEVGLL

In terms of our own operations, we actively explore the application of water-
saving equipment and water treatment technology, and increase the proportion
of products with water-saving design in terms of product design.

ERRRE - RS EHEKERSHLT In the office, we continue to advance water conservation initiatives and
B) - RAKEREARE - increase water usage efficiency.

g 2]
ving devices such as
sensor-activated faucets

(3 5
rainwater is used fol g greenery,
equipped with water-saving spray nozzles to achieve
efficient watering. It is also utilized as recycled water
for toilet flushing and cleaning purposes g EEKIZEE - SRR
OA 137 +
ngthen employees’ awareness of water
conservation, post water-saving slogans, and
send water-saving tips by email and OA system

Regularly check toilets, handwashing basins
and other water-using areas for leakage to
avoid unnecessary waste of water

ERERFHIRE - BAIEGRERIEEHK In terms of building design, we actively engage in the use of non-traditional
TRFA - B8 KM B RE i T water sources and intelligent water consumption technologies while
AR FHEMEEUKAEERR - 1BEK placing efforts on construction processes optimization. We have been
BIRTERFIFREES - advancing the development of water-saving buildings and enhancing water

resource recycling capabilities.
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BB AKIRFI A

Use of non-traditional
water sources

o fXit [VE&EMAT ] RAEIEE
2 REHARBRKEKEER
EFA @ HRENRKARE
BIKFHK - S(ER - 1T
HERERMES SR
Leveraging the storm-water
management concept of
“sponge city”, we systematically
collect rainwater and utilize it
as a resource, and apply it to
scenarios such as waterscape
replenishment, landscape
irrigation, underground garage
washing and road washing;

e ROEBWMEBZEMEH @ BIR
EERKEHKE - BAKE
IRTEERF AR
Fully tap into the potential of
the rooftop space to achieve
efficient rainwater collection
and enhance the efficiency of
water resource recycling

IR B S IRED - WMAAVETTKE R E KA
FRtEE - #K5 R ER ARIZK R i T RE7KAE
BRIRIE - ARRRLTE® - HHIER - 1
EERERARE(CRES  BERKER
BEARFIA o

k&g iE T REE
Intelligent water Construction process

consumption optimization
R RZEEREME T EREE o BRERTEREBAETEERSE
X 8% B/ N SRR uh S RERR M WA EKIRT
BEIERNTER  RRERBER After concrete pouring, we
GIGHEBEBFRET - FEEEH AK perform membrane curing to
£ HARE reduce watering procedures

In the watering areas of the
garden area, installing intelligent
equipment such as soil moisture
sensors and small-scale weather
stations to enable scheduled,
remote and weather-based
automatic irrigation adjustments
SO as to ensure precise water
usage control and prevent
waste;
BEANZEFRREKERES
BEEUKER R - IRAAKE - 3
BEIKERE L

Using intelligent water-saving
appliances such as sensor-
activated faucets in the
buildings to enhance water
usage efficiency and advance
intelligent water conservation
management

During project construction, we implement water recycling measures.
Rainwater collected on-site and construction wastewater were treated
and reused for concrete maintenance, site cleaning, spraying to restrain
dust rising, and irrigation for greening in the office areas, achieving a tiered
utilization of water resources.
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AW TMERIER — XREEEER
“Sponge City” Highlight Project — Tianjin Guoyu Tinghua Phase |l

RPN _HR B BITBAM M IRE1E
S EEETIER BT EBREER  ®
fEKBBAERETNRE - W B AERE T4k
- BIEKEEE70.07% » FIEmEEZEH
TiE80.25% @ IRITZHRIKRAEEZ LN

WEHA - AP BUKERBRE RN

Tianjin Guoyu Tinghua Phase Il Project implements the design concept of
“sponge city” by establishing a multi-tiered greening system on saline-
alkali wasteland, enhancing the ecological functions of water bodies, and
installing sunken green spaces along roads. These measures achieve a
permeable paving rate of 70.07% and a total annual runoff control rate of
80.25%, significantly improving the site’s capacity for rainwater absorption and
retention.

During the Reporting Period, the water consumption of Greentown China is

as follows:

EEER By 2025%F
Name of Indicators Unit 2025
BFEKE g 111,867.77
Total water consumption tonnes

EFEK R W, KL A 1.39
Total water consumption density tonnes/sgm GFA

BEiIKE g 1,166.14
Total water saving tonnes

BEKBERAE 2 i 89,494.22
Total wastewater discharge tonnes
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BEEYEE

AR P B ERS E STE R MR IR E R AERDA
BER BRERVEREE - TFINL
2R BEBAA NI PRFABETT
fF UEBHAARRRERBANEN
- WERREZREEIESERS) - WE
AT IRSREER) B4 [EFE 1 -

HAPIRRE R B R B e RERR 8 8
FERESROBEZNELE - RAITE
FEREEIES - 2EEEEZEY O SR
BEREMA - RFPBBAREI - ZZM
XHAZERA > MBRETHRFEEER
RMEBRHEE  RAE - RIFIRIBESGHR
SERBEINEMEEBT D FIRFEE

=T
B o
N

o D

BERR - BRPEREERRFBER
BISREMN -

RE B AR

Waste reduction targets
MASERERENE  FEREEEVHREE
Increase efforts in various waste reduction measures to continuously reduce

3.4

Waste Management

Greentown China strictly complies with applicable laws and regulations on
environmental management to ensure the compliant disposal of waste.
When necessary, we proactively cooperate with internal and external
environmental audit for an objective evaluation on the effectiveness of
the Company’s environmental management system, and establish an
improvement mechanism in a timely manner to take preventive and
corrective measures against potential non-compliance.

We set waste reduction targets and implement source reduction
initiatives to continuously reduce the amount of waste generated from
each segment. We also uphold the concept of circular economy by
comprehensively promoting waste and resource utilization. We strengthen
communication with employees on environmental management policies
and practices through internal training, meetings, and document sharing;
at the same time, we share environmental management information with
external stakeholders through ESG reports and other channels.

During the Reporting Period, Greentown China was not involved in any
environmental pollution incidents such as illegal discharges.

waste emission density;
fESEETEAFERRIBBRRITRERE - RN RERNEENNE

BAE -

Continue to explore and actively implement waste reduction measures in our
own operations, and strengthen the management of contractors’ waste.

REEZ BB ERZISOT4001RIFEE
RRE BEGHEEER - SMENT
BREBARRAR - HREEASA B AR
LARIE A B EE B ERAAE
MEBAR o

A number of subsidiaries under the Group, including Greentown
Management Group, Greentown Decoration Engineering Group Co.,
Ltd., Greentown Housing 4S Company, and Zhejiang Greentown Ideal
Life Commercial Operation Service Co., Ltd., have obtained 1SO14001
environmental management system certification.
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341 BEEEYER 3.4.1 Non-hazardous Waste Management
PR EEREZEY T BRE N AIRED Greentown China’s non-hazardous wastes consist mainly of discarded
HEERARM - O RRRELREER office supplies generated in the offices, some of which are construction
BRI - HEARIOR - BRFIEED wastes generated in the construction process. For non-hazardous wastes
BRI BSURVEEYEL  IRAR from different sources, we have implemented classified management
WHMBAE  WHRERSEEEYESIHE - measures to effectively reduce waste generation, improve recycling and
HERE - utilization rate, and ensure proper and appropriate disposal of all types of

wastes.

AEHRL

Daily office work

BEFENN - HITEEITH  BAOERRE - BERE FSC GMMERZE®) RBBER + 20256 F - KEEMEMABERMFEFEZ R L TR 25%
Advocate green office by promoting double-sided printing to reduce paper wastage, and prioritizing procurement of FSC (Forest Stewardship Council)
certified recycled paper; in 2025, by taking paperless office initiative, the Group saw a 25% year-on-year reduction in paper consumption;
SEEETHEKIE - B2 BITAERERES

Encourage employees to bring their own mugs and lunch boxes to put the concept of reusability into practice;

FRITBER - BRISEEMHER - BABERR Y  sUBLESR  WHHEFRRRBMATEERE

Conduct centralized administrative procurement, strictly select suppliers, and prioritizing procurement of environmentally friendly, high quality and
cost-effective office supplies; consider suppliers’ environmental performance as one of the assessment criteria;

BEHEER  BIZAB - BRZEHHT

Optimize the management on business travel and rein in the number of staff on business travel to ensure that it is based on need;

HEFT [ R 81T8) | REERFIE - RORYIRE

Promote “clean your plate” campaign to remind employees to get food on demand and reduce food waste;

hnogEE E AR SR B ARAR B - AL EIRBAIA ¢

Recycle more waste paper and waste cartons to maximize the use of resources;

ERETEEADE ERBHESMALEANRS —RABRERZ - R EEHRE -

Build a fixed-asset storehouse to realize the unified internal allocation and shared use of the company’ s computers and other assets, and reduce
repeated purchases;

Z2EET RS - 2RI PRRRBEWMOEISH - B2 ELMENKHE

Advocate “garbage classification with participation by all staff” across the Group, with clearly labelled sorting bins installed throughout office areas to urge
all staff to participate in garbage classification

BERT

Construction process

NN : IEE RA/DNE I TSR - SR RERRETTI BB R - CRBIAK SR TERR - TERLAREEM - EREMERIEMA - BRUAD
MAEDR B R ERREE
Small component processing: turn waste into resources as well as reduce material waste and construction garbage by setting up small component
processing workshop to crush and mix the useful waste, before reusing and making it into precast masonry blocks, precast beams and other
prefabricated components;

N . o TN RAZEIMEBTIE  EREH AR - SEMNEDBRKRLR - AEHORIERRRE

(1 1 1 All-concrete exterior wall: all-concrete exterior wall construction adopts aluminum formwork for one-time molding, eliminating external wall masonry and

I I . plastering procedures, significantly reduces wet process and construction waste;

IEEEEE BNAIR A REIR : AR YANIAS - ATy R SEAIR - mIBE S = BALBIMER]  BRER O RWRF BB R RS - S EREREE
TEE(CER  BRHIPERMR
On-site waste classification and management: recyclable wastes, including steel bars, wood and inorganic construction waste, are collected and reused
by designated third parties. Protective film, foam and other non-recyclable wastes are collected together and harmlessly disposed of by professional
institutions for closed-loop classification management

MEER

Property management

BE e BREREEBERRE [F4&E ] RREBEY - ERARRERARBEHEMAZUERRESE - GREERERER

Ou Yu e Ningbo Crown Garden Hotel ( 5& & o %2 i £ 73 {& B /& /& ) launched “Spring Green Initiative” ([ 4 4% %] ) environmental campaign, crafting
eco-friendly candles from natural biodegradable materials such as fruit peels to promote resource recycling principles;

BEEERD —RMERRER - AEBIRMU MRS ME - R AR AR AT BRI B B A 2 Rl RIRR B 5

Encourage hotels to reduce the use of disposable daily necessities and do not proactively provide the 6-piece hotel toiletry sets such as disposable
toothbrushes; guests are also provided with recycled toothbrushes made with recyclable materials and eco-friendly packaging;

RBBARET  EEVHSEZENAREGRZEES  BERTIUKEEEORATR

Promote green concepts through multiple forms such as large-screen display and promotional materials, firmly upholding long-term principle of
sustainable development
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HEWA - NP EREREY BN ERN
EERERIT -

During the Reporting Period, non-hazardous waste recycling and

generation of Greentown China was as follows:

BEEE By 20254
Name of Indicators Unit 2025
HRaR e = Mg 4.37
Paper Recycling tonnes

TBEIKE 7 0.82
Metal Recycling tonnes

ZRE S U 2.01
Plastic Recycling tonnes

P = L 0.23
Glass Recycling tonnes

BEBRRYOIKWEE U7 7.43
Total non-hazardous waste recycling tonnes

HREAS 158 21.82
Paper Usage tonnes

cEERAE U 0.57
Metal usage tonnes

ZRERSE Mg 6.17
Plastic usage tonnes

BIBERE i 0.70
Glass usage tonnes

B¥ ek U 436.63
Kitchen waste tonnes

BEAIR L 286.32
Construction waste tonnes

BERRYELRE g 752.21
Total non-hazardous waste generation tonnes

BEBRRVELTE Mg, KR E A 0.0093

Density of non-hazardous waste generation

tonnes/sgm GFA
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EEBEYER 3.4.2 Hazardous Waste Management

BN EEEEM T EREAMAIRE - £ Our hazardous wastes mainly consist of batteries, ink cartridges,
BN RE - HABES  HEERR fluorescent tubes, etc. generated in the offices. We strictly ensure that
SHETEHREE - B —FEZEFHRE hazardous waste is disposed of in compliance with regulations. We place
WOBEBREZEYNEL  Z—FHEEHERE efforts on reducing the generation of hazardous wastes at source on the
FIEypfalg E T m Rl W EIBEE - UE one hand, while specialized classification, collection and targeted recycling
FEESIRIBNEBATE - RREBRENT mechanisms are implemented on the other hand, to effectively mitigate

the potential environmental impacts of hazardous wastes. The specific
measures are as follows:

D

Reduction

s HANABRREAEMRBE —AUSH BOBMEEE  WESEEXEEZAE RS - EREFEYEFF A
Using rechargeable and recyclable batteries instead of disposable batteries to reduce battery waste; placing battery
recycling bins on each floor to centralize the collection and recycling;

o FIEHEBRRAI&HN IRX(EENER)  BIVEEEFRE  BWAOEMITEH - BEITEHFRR
All printing defaulting to “Save” mode (double-sided and black & white), which reduces the use of color ink cartridges and
ineffective printing, duplicate printing, etc.

=] 4
Recycle

o BEENEBEHITAEBUY
Recycling waste fluorescent tubes by dedicated person;,

s MBETZLXMMBFA  EREMRSG - WHBEAGHG B - HEBFEMEREHERHER
Using toner cartridges at least twice by refilling powder to extend service life and recycling them through dedicated
person, to promote the recycling of consumables and ensure standardized management

MEHR > RPN EZEEEYELSE R During the Reporting Period, our hazardous waste generation was as
m follows:
BEEE B 20254
Name of Indicators Unit 2025
BB EEES 7S 0.35
Fluorescent tube generation tonnes
EEEMELES i 0.54
\Waste battery generation tonnes
ERELESE 1A 1.00
Ink cartridge generation tonnes
R EBERELAS L7 0.03
Waste liquid generation from tonnes
equipment maintenance
EEBEEYELRE T 1.92
Total hazardous waste generation tonnes
BEBREMELETE Mg, RS ETE 0.000024
Density of hazardous waste generation tonnes/sgm GFA
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RERRE
HEPBEAETHARNWHARBER SR
BY o BREERSEERESR  KE Eﬂ%
RENZIEERER - HPIKBEEBTE
HE B FRAT R - WEI R
ERMEINA - EEFEBES - RFIE
FEI & AR hIERARHERT
B BRAAAREFAAKKZENGES

REER

P BEER(PEARKMBESEEX S
FEARKNMBESH A REXHEARKM
BIT@xXIaERaREIXEREE
RIRE)EELPAEMARER - AT
(EUuREEREEXEUBTERTE)
(BTHREEEEEXBIERERFTE)
FREHIE - MEHA - HAUERT TGREE
BIEEE)  BARCHSRBHRIRE
HUHEERERN AREBRIER - BRA
BRENMBEEDFE - Al - B8
BEFRMRBE IR ER M(SEAERIE
MHEE) - AREA B REREALNY
BEBRARE  EHEAREMEZER

E’JI—JHT T AT B R SRR R B R

4.1

4.1.1

Rights Protection

Greentown China operates on the fundamental concept of mutual
development between employees and the company, adheres to national
labor laws and regulations, and implements all compliance requirements
in the employment process. We formulate recruitment plans according
to business needs, expand the sources of talent, and attract employees
with different backgrounds to join. In the employment process, we pay
attention to the legitimate rights and interests of employees and also focus
on providing them with development space, seeking the combination
between the company’s goals and personal growth.

Recruitment Management
Greentown China follows the Labor Law of the People’'s Republic of
China ({(FPZE AR EFBELE)E) ), Labor Contract Law of the People’s
Republic of China ({(FPFEARKEMELEERE)), the Trade Union
Law of the People’s Republic of China ((FREARLFE T EL)), the
Regulations of Zhejiang Province on Collective Contracts ((INI & S8 4&
E&f5I) ), Provisions on Collective Contracts (¢4 R EY) and other
laws and regulations of the places where it operates, and continuously
implements Post Allocation Management Standards (@i & & 32
fZ#)), Post Employment Management Standards (BB T & IBZ
#E)), Staff Deployment Management Standards ({ & THE EIRIZAE)),
Position System Management Standards ({B&f7 58 ZEIEIZ%E) ) and other
internal systems. During the Reporting Period, we revised the Recruitment
Management Standards ((FREEEIRIZZE) ). By optimizing the settings
of social recruitment conditions and cancelling the pre-employment
physical examination items irrelevant to job performance, we ensured
the scientificity and fairness of the recruitment standards. At the same
time, by updating the management requirements for re-employment of
retirees and the Attachment List of the Employment Approval Process
(AR BM B E)), we clarified the details of the rights and
interests protection of re-employed personnel and simplified the approval
process. While consolidating the foundation of compliant employment
management, we improved the efficiency of talent echelon construction
and recruitment approval.
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BFEEISERE - ERRI - BTR
e - BEEE - RERR | AAEANRAR
REERE T - BERAT FHEEE
FRACE - RAEELR(CEEEEBE T
M EBRI HEEREREIAREEZD
BIAT B - WFRINBEXNE - [
B RPTRIE AR A TEK IR -
E—SHPETEEEARNMRE EE
£ BRAFEREEARZFEROFE
B’k -

We follow the five basic principles of “rational planning, internal
deployment before external hiring, meritocracy, avoidance of nepotism,
and scientific assessment” in our annual recruitment. To ensure that
our talent reserve aligns with strategic requirements, we continue and
deepen our established strategic direction. By steadily promoting campus
recruitment and focusing on talent introduction in core areas, we have
supplemented external professional strength. Meanwhile, we deepen the
construction of the internal “vibrant flow of talents” mechanism, further
promoting the circulation and activation of employees within the group,
and achieving continuous optimization of talent resource allocation and
echelon construction.

ik P B AR AR A
Greentown China’s “Five Principles” of Recruitment
BIPHE SRS =5 R RIERIFT
Rational planning Internal deployment Meritocracy Avoidance of Scientific
before external hiring nepotism assessment

BEPEEE =AGME ]

Greentown China’s “Three Key Directions” of Recruitment

B HERE R
Steadily promote campus recruitment

BEZOLAT S| H
Focus on introducing core talents

T A TEIK
Deepen the “vibrant flow of internal
talents” mechanism

VAT R8T ERABAE T 4% 2 FR 0 IT Bt AR |0 AR B AR EE G he Ak S - BIRA AR E
BEERS  REBERBEERBAL

With the four campus recruitment brands of “Like-minded people”, “Ideal students”,
“Green Star Force”, and “Pioneer students” as carriers, we actively organize campus
recruitment activities to reserve high-potential talents for business development.

SEABATCIERR  SHEMER L% SHERAATRARBES S - #
EorF0E E — P RAIFTHNER - PN FEBEFEIRE X NABERA
Continuously upgrade the talent introduction system, and focus on precisely
recruiting senior talents in product, operation, and marketing. Promote the further
transformation of the management team towards innovation and openness, and
help the business team achieve enhanced professional capabilities.

BATESIE  WHRE - BARESSREHERIATEKIE  IBAZEHA
TEKORAMEREEH - BRALTEKUE

Promote vibrant flow of internal talents through measures such as institutional
guidance, mechanism guarantee and typical demonstration. Enhance the
awareness and participation of all employees for vibrant flow of internal talents and
build a culture of vibrant flow of internal talents.

AR R B R A B A T (A

Recruitment Principles and Key Directions of Greentown China
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BMEREE2RENESMR  URE
RIS K= Heb R MR s | R =R 13R
BB IER - SRR TR FERERE
f£e MEHRR - HAELRBRIBIE
B wESERA BBEEAY HEE
B BERRIEBRIGHPBEERE
BR EnEEEASEN LNOEES -

We build an information network covering the entire group, implement
the recruitment sharing mechanism and the cooperation model of
“vertical linkage” and "horizontal synergy”, and dynamically optimize the
recruitment process. During the Reporting Period, we launched a series of
campus recruitment feature films. From the perspective of management
trainees, through “real people, real scenarios, and real achievements”, we
vividly demonstrated the hard power of Greentown China in the growth
system, product value and organizational ability.

ARIN R B AR RIBIE A
Greentown China launched a series of campus recruitment feature films

20254F - A3 P B E RIS B HE L 251
BIERER - RERROBEFNHAIREZR -
BIEBRER TREEHERLENEE
MAEE - URICBIBRRERE EEL -
EAR L - BIBBRHEEEAYS S EER
PR - AT KRR RAMEE HI AR E
Rt - ERFUBBBISFm B AR mE
BE - tb5h - BRI ATE RSN AR
BT ABBRIERES B T HEIBHE
B A D FRBCEYIELERE - B R M
8L BRI L 7 e EY o

In 2025, Greentown China launched a series of short feature films during the
campus recruitment period. To visually present our core competitiveness, we
focused on the real-world job practices of management trainees in design,
engineering and marketing, and replaced the traditional publicity model with
a series of storylines. In terms of content, by capturing real-life scenarios
and business achievements, we embedded the talent growth system and
organizational hard power into the story-based narrative, enabling the
audience to naturally perceive the brand value through the drama works. In
addition, we applied artificial intelligence video technology to communication
scenarios such as the on-boarding experience of new employees, reducing
the manpower allocation and material consumption of the on-site shooting
process, and promoting the transformation of the employer brand towards
digitalization and low-carbonization.
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BERSHR - AEENREBHA8,734
A BBREREREE THEETS8A °
ZEREOMEEABFHETE :

As of the end of the Reporting Period, the total number of employees of
the Group was 8,734, and the number of employees recruited through the
campus recruitment channels amounted to 758. Details of the number of

employees by category are shown in the chart below:

RERESTNETIAH
Number of Employees by Age

516

6,967

50m% & A _E
50 and above

M 305 A T 30-495%
Below 30 30-49

RHBEESTHWETAY
Number of Employees by Region

W TEE
Zhejiang Region

B FEitEs
North China Region

B E¥REH
East China Region
hRE
Midland Region
Ficla] -8
Southwest Region
EEmi
South China Region
FEehlEl
Central China Region
fispid=8e
Northwest Region
RitEi
Northeast Region
BINE I,
Overseas Region

RUERBSHMET AR
Number of Employees by Gender

B 2z
Male Female
RBRESTHETAH

Number of Employees by Rank

2y

3,175
4,787
BREEANE FEEEAB HEST
Senior management Mid-level management Entry-level employees
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IS

P BE AR AR MNE T &% )X
TEERARGIIXERARRE)EES
FTEMARER - FE R B (SRR ERE
REVENFEIRFE - PHERELLER
BT 51558  ZItEREBIETRNE
A iR R RE - RESRRER
AR EFRZMER S - ZIE—BISER
B RLFERTA - REBILEE AR
Rk BAESBRSMNEERS HRE
HESZE  HBERSNABIKRKE
AAB - (ERBRRRFEET -

ARREEEER  RMBBERBTHE
W SAENRIBERIT SR EKIRE
AL EEHENERY - RAR - ROEE
IFE THMAL BN SR ERTEREHAE
58 - ERETEHEA AEAREC(S TR
EEEE) ARMBEERTERAT
1R |REHAR - BMEERAEHER
100%ZFEBEFGHE o

BRBARRD AT RK - REBEHRAE
I TC(EIMBERMA)  E—rHEE
LB TRBRE  RIEEBEAXER - B
BREESETRAARYEEASBFORE
o RIFER R A BRE
BIBER B TR AEZER100% - AWHEED =
BAGRE TMABBELRGESR - ZHlE
BEEREMZRORRENET R - HIEE
EREEEBRIMANTERE - R
BEBBRNES TEE  UBREBLANE
RIS - (RISEER S TR AR -

4.1.2 Labour Rights

Greentown China follows the local laws and regulations in the area of
operations, such as the Trade Union Law of the People’s Republic of
China ((fPEARKEFMBE T E7%)), the Regulations of Zhejiang Province
on Collective Contracts (GINI & £84 REM)), and the Provisions
on Collective Contracts ({&8&RRE)). We continuously implement
internal management systems such as the Labor Relations Management
Standards (& BhEIEEEIZXE) ), clearly stipulating that child labor and
forced labor are prohibited, and during the hiring process, discrimination
based on gender, age, religion, ethnicity, family background, and health
status is prohibited. All workplace harassment and infringement and
other violations are prohibited. To identify and prevent compliance
risks, we conduct identity verification and background checks at the
pre-employment stage, preventing individuals with false identities or
minors from joining the company, and avoiding child labor from the
source.

To ensure voluntary employment, we clarify the rights and obligations of
both employers and employees by standardizing the entire process of
salary communication, employment approval and agreement signing. At
the same time, we extend the compliance requirements of prohibiting
child labor and forced labor to the supply chain, requiring all suppliers to
sign the Labor Rights and Interests Protection Commitment Letter (&5
THEZREAZEE)) before being included in the supplier list, clearly
eliminating discrimination and non-compliant employment practices.
During the Reporting Period, 100% of the listed suppliers have signed the
commitment letter.

We are committed to reducing the loss of talents. During the Reporting
Period, we revised the Employee Resignation Management Rules ( (E T
BRELEIEARA]) ) to further adjust and optimize the employee resignation
process, and strengthened the group’s humanistic care. To reduce the
risk of employee turnover and maintain the stability of the talent team, we
continuously deepen the resignation interview mechanism, achieving a
100% contact rate for follow-up visits to employees who leave voluntarily.
We also include some high-level employees who leave the company
in the special follow-up visit system to explore the core demands and
improvement directions at the management level. We submit quarterly
interview analysis reports to the management, systematically sorting
out the reasons for employees’ departure and employees’ suggestions
to dynamically optimize human resources strategies and protect the
legitimate rights and interests of resigned employees.
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Staff turnover rate by gender
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During the Reporting Period, Greentown China’s total staff turnover
rate was 17.26%, with a voluntary employee turnover rate of 8.7%. The
breakdown of employee turnover rate by category is as follows:

13.42%
3.53%
|i| 0.31%
30BRA T 305%-495% 50 KA £
Below 30 30-49 50 and above

B EZFREISHEIRAKLE
Staff turnover rate by age
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Far FEREL L FibEs,  RitEE EHNER 13
Southwest  South China Central China  Northwest — Northeast Overseas
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B rRioNE TRALE

Staff turnover rate by region
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4.2

4.21

Compensation and Benefits

Greentown China values the contributions of its employees and is
committed to providing a competitive compensation and benefit system
to enhance the happiness of each employee. We organize a variety of
employee activities and establish open and diverse communication
channels to gain an in-depth understanding of employees’ needs, care
for each employee whole-heartedly, and create a stable and inclusive
workplace environment.

Employees’ Compensation

Greentown China continuously optimizes its compensation and welfare
system and improves its incentive mechanism. During the Reporting
Period, we revised the Compensation and Welfare Management Standards
(CEFBEFIEIB4Z ) ), updated the standards for awards for advanced
and salary determination for rehired retirees. After being reviewed and
approved through the democratic process of the employee representative
meeting, it was officially released, further standardizing the management
of employee compensation and welfare and fully stimulating employees’
enthusiasm.

We have established a welfare security system for employees, comprising
basic endowment insurance, basic medical insurance, unemployment
insurance, employment injury insurance, maternity insurance and housing
provident funds, and continuously provided a number of benefits such
as supplementary medical insurance, commercial insurance and holiday
cash gifts. To enhance employees’ health security, we further upgraded
the security system during the Reporting Period. We increased the
accidental and disease-related death insurance coverage and extended
the reimbursement period for critical illness medical expenses. At the
same time, we implemented a shared quota mechanism for outpatient,
emergency, and inpatient services, and added health-related value-added
services such as a green channel for claims settlement and inpatient
assistance, improving the flexibility and response efficiency of health
security and effectively safeguarding employees’ quality of life.
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4.2.2 Employees’ Benefits

Greentown China continuously implements internal systems such as the
Compensation and Welfare Management Standards ( {#rEfita & B 1Z
#EY ) and the Attendance and Leave Management Standard ( {E£REBE
IEIZXE) ). We constantly optimize the employee benefit system, integrate
the concept of diversified management into the attendance and leave
management system, and dynamically optimize the relevant management
procedures to protect the legitimate rights and interests of employees
from different backgrounds.

We uphold the concept of “people-oriented” and organize multicultural
activities to continuously deepen the employee care system. During the
Reporting Period, we held the Spring Festival Garden Carnival, setting up
traditional cultural games, food experiences, and gala performances to
create a festive cultural atmosphere. To display employees’ achievements
in a diverse way, we held a photography competition for workers, soliciting
works on themes such as photography, labor stories and Al creations from
all employees to discover and present the individual value of employees.
The series of cultural activities not only enrich employees’ work experience
but also enhance the sense of belonging and happiness within the
organization.

BERFEEHREREBERYAEERD
On-site Photos of the Garden Carnival and a Work from the Workers' Photography Competition
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Flexible Welfare Platform
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Expand Platform Activities and
Integrate Platform Resources

We continuously optimize and upgrade the flexible welfare platform.
Through innovative activity forms, deeper employee participation, and
integration of internal and external resources, we further improve the
platform’s utilization rate, activity level and employee satisfaction
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Combining the three major festivals of the Spring Festival, Children’s Day, and
Mid-Autumn Festival, we carefully designed online interactive games and lucky
draw activities, deeply integrating the cultural connotations of the festivals with
the application of the digital platform. While driving the conversion of benefit
orders, we achieved an annual increase in the platform users’ activity level.
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We innovatively launched the “Exclusive Employee Benefit Week on Double
Eleven”, setting up diversified incentive mechanisms such as tiered discounts,
limited-edition gift redemption, and real-time red-envelope distribution,
effectively stimulating the enthusiasm for benefit redemption, achieving
a phased increase in the order processing volume, and further optimizing
employees’ benefit acquisition experience.

20255 4RI BB 148 A F & BIFTTH AR

Innovation and Upgrade of Greentown China’s Flexible Welfare Platform in 2025
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We have built a multi-dimensional benefit system centered on employees
and radiating to their families. During the Reporting Period, through the
implementation of special projects such as the “Family Fund”, the “Dolphin
Project” for employees’ kids, and the summer childcare camp, we focused
on solving employees’ actual problems in child-care, family support and
health management. While safeguarding employees' rights and interests,
we achieved a balance between personal life and career development for
our employees, and enhanced the cohesion and sense of belonging within
the organization.
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BT ¥ BHTE]
“Dolphin Project”
for employees’ kids

KEBRBFEH
Family Day parent-
child activities

BRR—E - 28FEHE
IFZEHTEE
Growing Through
the Summer -
Greentown

China’'s summer
childcare camp for
employees’ kid

RAESEHKER
Family Fund support
programme
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Relying on the resources and good reputation of the 17-year-long public-welfare community
activity “Dolphin Project” for property owners, Greentown China continued to provide “hitch-
hiking” services for employees’ children in 2025 and encouraged them to participate in the
“Dolphin Project” held in the park during the summer vacation. During the Reporting Period,
nearly 300 employees’ kids signed up for this activity, effectively relieving the child-rearing
pressure on employees’ families.

FPTPREEERENEEREFE [RKER] E8) - AIG#EE THRANE MR - HME
WHETEE  REBEAT  FANBEREERGSESH(ES @ E— P RERBEHLENE TH
FEEMER - EEMNR  REBNITIERE -

Greentown China advocates that each unit independently organizes the annual “Family Day”
activities. To enhance the interaction and communication between employees and their families,
we hold a variety of activities such as parent-child interactions, family symposiums, open days
and project visits. These activities further promote the families’ understanding of the company
and the employees’ professional lives, and create a harmonious and warm working atmosphere.

202557 H - ZWHEIFFREEEL TRENEES - ATHEIILEETZEE @ KMELEE
XEFRE I TR AROANEZEHE REIELRIE - REHRN - TB L R RE/ N BRER
BT FLZNM6AR BREBATETIFRE2HEEME  REETFRLE -

In July 2025, Greentown China launched its first summer childcare camp for employees’ children.
To help employees balance work and childcare, we entrusted a professional team to provide
quality education and customized courses for employees’ children for six weeks. During the
Reporting Period, the childcare camp served 116 primary-school-age children of employees in
total, effectively solving the problem of summer childcare for employees and ensuring the safety
of their kids.

SWFPBIFEREET [RAES | BEHRKY - BMBARBHMERSERERANIEE
MEBERENNE TRERBELESR - WEHARN  ZESHWEBEXRE TRE XK
BIFRA9NTE T - RIXNRERBEER T LBEN -

Greentown China continuously promotes the “Family Fund” support mechanism for employees.
Through membership fee collection and overall management, we implement internal mutual
assistance and provide financial support to the employee families who have encountered major
changes. During the Reporting Period, the fund provided assistance to 8 employee families in
difficulty, with a total expenditure of RMB491,700, effectively relieving the financial pressure on
these families.
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Greentown China conducts employee care activities for front-line employees of project
engineering and participating units during long holidays such as the Spring Festival, May Day and
National Day. At the same time, we inspect production safety, listen to the demands of front-
line employees, and strengthen the communication between managers at all levels and front-
line employees. During the Reporting Period, units at all levels of Greentown China visited and
extended care to over 400 projects.

BITFHZHAEE
Summer Childcare Camp for Employees’ Children

BHMPEERERART —TRFRE  HGREARS
Greentown China Holdings Limited 2025 Environmental, Social and Governance Report



M mEBS  ATERNER
V. Quality Workplace: A New Ecology of Talent Development

423 ETER 4.2.3 Employee Communication
WP BEBORNEERN - F88 - 538 Greentown China is committed to building an open, transparent, and
BT EME RMHXEEIHREERER efficient employee communication system. We encourage employees to
TEIRHMEER WIEERER 8 TEXK actively communicate with all levels of the group and continue to carry
SLEBRE WEEINEREER - out communication channels such as the May 1st employee symposium
WREITEIIRK - BRHRE - to collect employees’ opinions and suggestions, ensuring that employees

receive timely and effective feedback.

[E— |ETE#E

“May 1st” Employee Symposium

o WEHIN - WABIERI A— B TEA®2385 K - WEDAXF I PFEE 1RE1,12014 © [ AR AR 1K R508
TH o B B THERMREE - BB EELR2REEREMESEHRENARBRESR AR HEEEKIIEHREEE
1t o BPRAEBERBL RINERAIREEBEERMEE D R596.48% - 98.27% -
During the Reporting Period, Greentown China held 238 “May 1st” employee symposium, collecting 1,120 proposals
on “adding lustre” and “doing practical things”, and 508 achievements of the “Al Application Discussion”. We
implemented management optimization through a categorized response mechanism for specific proposals from
employees in areas such as technology empowerment, financial information security and smart park integration. The
overall satisfaction rate of all levels of organizations with the implementation of proposals from their own units and
external units were 96.48% and 98.27%, respectively.

o WMEHA HWMAPEHELCY EETI A—BASERESR] RERRRER  Fi% P15 RE - R(ERTRER

Bt - WIBRE AP IS - SRR ERE IR S T KB - E— P REREEIRIRE RN -

During the Reporting Period, Greentown China optimized and launched the “May 1st Symposium Supervision System”,

covering proposal submission, review and implementation, strengthening the visual tracking of progress, and building

a cross-departmental collaboration mechanism to enhance the adaptability of business management to employee

needs, further improving the quality and efficiency of proposal management.

[A— B TE%E
“May 1st” Employee Symposium

ETBERRBERNITER
Employee Communication Channels and Enforcement
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92.3%

87.1%

2021 2022

In 2025, we continuously conducted an online annual engagement survey
for all employees, using data insights to drive management improvement.
To evaluate management quality and identify areas for improvement, we
used an evaluation framework covering five key dimensions: strategic
prospects, personal development, management fairness, management
efficiency and employee care, and conducted data attribution analysis
through an internal visualization dashboard. Each subsidiary implemented
improvement plans based on the survey results, transforming survey
insights into tangible management improvements and optimized employee
experiences. During the Reporting Period, the employee engagement
score of our Group was 93 points, showing steady growth for many
consecutive years.

93.0% 92.0% 93.0%

2023 2024 2025

BT B R FABEESOER

Greentown China’s Engagement Performance in the Past Five Years
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During the Reporting Period, we continuously conducted an annual
employee satisfaction survey. The results showed that the employee
satisfaction rate in 2025 was 99.7%, maintaining a high and stable
level. Adhering to the core concept of “Service is People-Oriented,
Sharing Professional Value”, we built a full-cycle employee experience
management system with a product-oriented mindset. Through precise
and optimized measures, we promoted the coordinated improvement of
employee satisfaction and organizational effectiveness. Meanwhile, we
further expanded the employee service feedback channels, increasing the
service satisfaction feedback rate by 7.2%, enabling efficient capture and
agile response to employees’ demands.
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4.3

4.3.1
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To further improve employee satisfaction, we built an employee
experience system covering the entire lifecycle. To improve service
accuracy and response efficiency, we carried out digital upgrades by
deploying multi-scenario touchpoints and promoted self-service products
to stimulate employees’ sense of participation. At the same time, we
strengthened team empowerment by providing managers with guidance
toolkits, promoting a steady increase in the satisfaction level.

Training and Development

Greentown China has continuously improved the training system for
employees throughout their full career life cycle. To strengthen talent
reserve and talent echelon construction, we provide special training that
meets the needs of different positions, empowering talents in the same
professional field. At the same time, we have established a rank promotion
system and clarified career development paths, implementing equal talent
management to support our Company'’s talent diversity and sustainable
development.

Training System

Greentown China complies with laws and regulations such as the
Vocational Education Law of the People’s Republic of China ({Fh#EE A R
MERBEZHE L)) and implements Professional Grade Assessment and
Qualification Certification Management Standards ( {Z 2 %4 57 & £ i
U EKRREEEIZE) )and other internal management systems. During
the Reporting Period, we revised the Employee Training Management
Standards ({8 THEHIEIEIZA) ) with the aim to support our Company’s
strategy and talent development. Through planned and systematic
training management, we improved employees’ business capabilities and
professional qualities, achieving the common growth of the enterprise
and employees. Additionally, we continuously refine our comprehensive
career lifecycle development system centered on “integrated practical
solutions (SRR E BLERER T ER)" and “Greentown Cloud University (4k3% =
KE)”", guided by two key priorities: “employee multifaceted growth and
business problem-solving (B T & & - ¥R RERER)". This system
undergoes iterative upgrades closely aligned with business strategy and
talent development needs, driving deep integration between learning and
organizational performance.
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Employee Compound Development & Business Problem Solutions
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Action learning
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Case study
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ik
Mentoring
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Workshop
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practice

through harvest programs, providing content with knowledge map

guiding the personalized development of employees

SRR ESGBHEERR
Greentown China’s Full Career Life Cycle Training System

During the Reporting Period, we upgraded the integrated practical
solutions in a systematic manner, strengthened the “combining training
and practice mentoring (38 454)" model, and incorporated tools such as
action learning and performance improvement into key business scenarios
to promote direct connection between training and business challenges
as well as output of results. At the same time, we optimized the online
learning experience of Greentown Cloud University platform, enriched
course resources and intelligent learning paths to support employees’
self-learning anytime and anywhere, and provided digital support for
training project management and talent data tracking.
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4.3.2 Training Programs
During the Reporting Period, Greentown China carried out special training
sessions focusing on project and quality management, environmental
protection, and Al empowerment, striving to build a team of compound
talents with professional skills, digital capabilities and project management
awareness.

We also actively encourage all employees to participate in professional
qualification certification and education improvement while continuously
strengthening the internal talent training mechanism. We support
employees to obtain professional and technical titles in fields such as
engineering and finance and various registered practice qualifications to
achieve the synergy between employees’ personal capabilities and our
Company’s development goals. To encourage employees to participate in
external professional certifications, we provide expenses reimbursement
for eligible training programs and offer special rewards to those who
successfully obtain practice qualifications or titles. At the same time,
we issue corresponding subsidies based on the actual application of
certificates in scenarios such as business bidding and annual qualification
review to effectively transform the value of professional talents.

AR B 1 Bl AR E 1R | R 5
Greentown China’s Fifth “Quality Control” Series Training
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Greentown China has conducted public trainings on “Project Management
Workshop” for personnel in project, engineering and other key roles. To
enhance full-cycle management effectiveness, we conduct systematic
trainings related to management processes, risk control, and collaborative
efficiency methods through case studies and practical simulations, so as to
enable relevant personnel to deliver more systematic and standard project
management practices.

CHEBEETEG ) AFRE

"Project Management Workshop” Public Training Session
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Special Training on Environmental Protection
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Greentown China offered special courses on green buildings for employees
in positions such as design, engineering, and marketing. To implement health
and environmental protection values in product aspect, we offered courses
such as “Starting from People, Transmitting the Health Value of Buildings”
and “From Low-carbon Buildings to Health” to interpret the low-carbon trend
and build health practices, guide employees to master the concept of green
buildings, and to integrate environmental protection values into product R&D
of relevant positions.

AlfE gE = IR

Special Training on Al Empowerment

P BT 2 BAIRRAE I5TE] o BIRTHER
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Greentown China implemented the “ALL Staff Al Empowerment” plan.
To improve the organization’s intelligent office and business innovation
capabilities, we carried out special training for all employees in the forms of
broadcasts, customized training camps, and skill certifications. During the
Reporting Period, we trained more than 1,700 employees in total, with 336
employees completing Al skill certifications, enabling the application of digital
tools in multiple business scenarios.
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RERAR  NEEEIIEEE TS, 734A ¢ During the Reporting Period, the Group’s training covered 8,734
= EEHI100% » BEEZE R T employees, with a training coverage ratio of 100%. The details of training

are as follows:

*® 1 2025FAEBEE TXINBR
Table: Details of Staff Training of the Group in 2025

REFESHEIETTESL RBAZSHNEIEITESL
Percentage of Employees Trained by Gender Percentage of Employees Trained by Rank

T

36%
36%
55%
W= pegis NEHaEBAS FEEEAR
Male Female Senior management Mid-level management
EEET
Entry-level employees
71 71 71 7 7
50.7
20.3 H
St i (/]NBF) BRERE FEERAE EEET () & b3l BT (/NgF)
Male Female (Hour) Senior Mid-level Entry-level  (Hour) Onling training ~ Offline training (Hour)
management management employees
W RIERIEI D EE TR 5 W RBARE SR E TSI B EREIRREDHE TR &
Average Training Hours of Employees by Gender Average Training Hours of Employees by Rank Average Training Hours of Employees by Type of Training
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4.3.3 Employee Promotion

Greentown China complies with the Employee Performance Management
Standards (8 THEMKEIBIZA)), Deepening Communications among
Cadres and Strengthening Front-line Empowerment ( GE{bLE 337058
—#RBHEE)), Details on Promotion and Pay Raise Procedures (¢ A B &7t
R E R /E4RED) ), the Position System Management Standards ((B{z 82
ZEIZ%)) and other internal systems. We have continuously improved
the employee promotion mechanism, with a focus on standardization
of regulations, dynamic management of cadres, and clarity of career
development paths, to build a more open, transparent, and diversified
career development system. During the Reporting Period, to support
strategic development and optimize talent allocation, we revised the
Cadre Management Manual ({(#Zf % F))and Post Employment
Management Standards({ I I EIEIZ#) ) to broaden the cadre
selection channels and establish an open competition mechanism,
thereby providing fair promotion opportunities for all kinds of talents, and
strengthened the supervision of the promotion process to enhance the
transparency and credibility of the promotion work.

RIBHEEESEIEIE AL AISE - BPRE) R MO 5 ISt R s S 4 4
AT RESEHS - LUBRB R REES - BtASBERLEE °

EH - EE

To promote the cultivation of compound management talents, we have

kicked off the competition for key positions and regional pairing horizontally

and vertically, and improved the incentive mechanism for talent rotation to
eliminate cross-regional mobility barriers and optimize the allocation of human

resources.

EIRIZAE) - IR BEERCRE - BURMN
HEES - REEATRHATHE AH
g WR{EBEFBRER RS AITIE
BIERAZE NN o
el AZEK]
Tl
Improve the
“talent rotations”
mechanism
RIEEEREL
Dynamic
Management of
Cadres HEE R B R
&4k

Increase the
percentage of
young talents in
the cadre team

RBIMEESENATOKE - BAERRBEMFEE ] U HEAABRIEERR
2 BETEFERRBEES  AREE T EFASNBEKEES -

To accelerate the growth of high potential talents, we have formed “Special

Forces” for campus recruits and incorporated them into a special cultivation
program. By assigning challenging tasks to young backbones, we have
effectively shortened the career growth cycle of young talents.

BPPEREEERAR —ToAFRE  HE@RERRS
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Define the dual-
channel career
development
system

Management sequence: To enhance organizational leadership capabilities,
we have implemented promotion evaluations through position qualification
certification. This approach has comprehensively assessed performance
contributions, team management, and leadership performance, thereby
systematizing the selection of management talent.

BERMFY : RRBEEEEFATRAXEG=ZS  AMEYBEEIR X
i I RANSEEOBBE R  FEEEEHTE -

Professional and technical sequence: To encourage professionals to improve
their business capabilities, we have established a rank system covering
engineering, design, finance, and human resources, and implemented
professional grade evaluations.

IREE TR ERE
EEF
Standardize

the supervision

BPABRETELZEGNARLLLY EXERRMBEVEYE - ERTHE
REBENRE - REATBBNEBRAL -

We have clearly defined the composition ratio, professional backgrounds,
and institutional qualifications of the review committee, thereby establishing

process for standardized procedures for the evaluation decision-making process and
promotion ensuring the objectivity and fairness of talent selection.
reviews

BT EAKSITEER AT
Key directions for improving the employee promotion mechanism

REBERCEARECFEGGE] - RFIBRZHAGEREGESIEE  SEBE LS
BEENREAT - WHHHENERER —A—HK IERHE - FBHEEKEHAE - #5
BHEWBREEHER  WRLBREEHIAINSHEE  ELRACESENEKRES ] - &
LIEMRE R - BB IRO8A + R ABRBAEA - 2 NESHEASFNIBEE TR - 15
ABIRBHMH AL R o

Our group refines the “Special Forces programme” for key positions. Through multiple rounds of
evaluations, we select responsible and proficient talents with high geographical flexibility, and
implement a “one-solution-for-one-person” training plan based on their capability weaknesses.
Special forces members undergo practical training by trial positions, temporary assignments,
and difficult problem-tackling, and are empowered through face-to-face communications with
senior executives to gradually improve their management awareness and team leadership. As of
the end of the Reporting Period, the special forces team selected a total of 68 members, among
whom 22 were promoted in rank, 42 were appointed to new positions or projects, and 15 have
achieved talent rotation across cities.

BT 8

The Special Forces
programme

SORPEE TETEREIER
Greentown China’'s Employee Promotion and Development Programme
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AFBETE
Talent Review
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In 2025, Greentown China continued to conduct talent reviews through its three-tiered assessment framework of
“Group — Region — Project Groups/Districts”. The annual review covered approximately 10,000 employees, achieving full
coverage of the management and key positions. This review continuously increased talent identification accuracy, refined
assessment system, enhanced process efficiency, and improved internal professional capability development. Through
the integration assessment tools and multiple standards, we enhanced talent identification accuracy. Furthermore, by
aligning the review process with performance evaluations, we improved management effectiveness. Concurrently, we
cultivated 25 talent review practitioners at different levels through specialized certification, establishing a professional
evaluation team that ensures professional and sustainable of talent review.

EI¥ZEHESZ T
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4.3.4 Employee Equality and Diversity

Greentown China complies with the Labor Law of the People’s Republic of
China ( {FPZEARLFMBE L EE) ), the Labor Contract Law of the People’s
Republic of China ( (AR LFMEILEYE FJE) ) and other relevant
laws and regulations, and continuously implements the Diversity Policy of
Greentown China ( &3k BIZ oL B ) ). During the Reporting Period,
we revised Position System Management Standards ( Bz 88 X EIRIZ
#E) ), the Labor Relations Management Standards ( { B FEEIRIZA) ),
the Organization Management Manual ( {48#%E Ff) ) and other
internal management systems to further enhance governance standards
and ensure continuous progress in diversity, equity and sustainability.
We treat employees of different genders equally in terms of recruitment,
promotion, salary adjustment and other dimensions, and provide equal
employment opportunities to people with disabilities and ethnic minorities.

We regard the candidates’ management capability as core evaluation
criteria, while focusing on the professional background, industry
experience and gender diversity of the management team. We actively
promote equal pay for equal work regardless of employees’ gender, and
is committed to building an inclusive and diverse management team, to
continuously optimize the scientific allocation of talent resources and
ensure our Company'’s long-term sustainable development.

HMAPBERARART —EoRFRE  dgRERWmE
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B EREEZEEKEENBLE BN TERSBRNERRARELEERITERN

s d= EEEEET T Greentown China has established diversified and normalized supervision and assessment
Diversity Monitoring mechanism. To systematically promote the construction of an inclusive culture, we have
and Assessment achieved real-time visual presentation of indicators, such as team composition, gender ratio,
Mechanism and rank distribution through the “Manager Cockpit (&2 & Ek#8)" platform. At the same time,
we conduct regular organizational diagnosis, and continuously analyze the proportion of female
managers, salary equality and other issues through structured reports to assist the management
to master the dynamic changes in the team structure, and achieve optimization of management
decisions and precise resource allocation based on data.

FBHPEEZ T RESRAAT BEEE - RRABERSHAFHERZEME - RMERE
IR ERBUSERIRS - WHETRECNEFARERTEER - RHERBER D T hiEE+
WEBRR o o BAIEURERE [BHEE - E8EHE -SR] %) - BB
FREMASHETHERAEELER  HETEATHERE  EFATHERE -

Z it A7 RIS Greentown China integrates the concept of diversity into talent recruitment practices. To
Initiatives to recruit improve the fairness and human resource diversity of recruitment, we have removed gender
from diverse talent restrictions of position requirements, and promoted standardized interview and assessment
mechanism to reduce evaluation biases at the institutional level. In addition, we have established
a “Local Bases — Practical Screening — Role Model Feedback (8 585 — B B A5 18 — 15515 = 1eg)”
mechanism for campus recruitment by carrying out long-term cooperation with local universities
and ensuring stable internship, to improve talent assessment and enrich the talent pool.

FPPBETFETBERK BB/ NMASBRTS  RETRESETRNREER) - &M
EniE NEPE TGRS - UERSRMEEAT UL - BMABEIERERR TS - XEHKMT
AR AR EEES) o

Greentown China supports employees to spontaneously form interest groups or online
platforms to promote communications and mutual assistance among employees with different
backgrounds. We encourage the establishment of internal employee network groups to enhance
culture diversity and inclusiveness. We provide communication platforms for employees and
support diversity-related internal group activities.

ETERBEMAK
Employee Groups
and Networks
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BEh Sl E2IE E
Mentorship and
Training Programs

% LB INEIT RIS
Training and

Behavioral Guidance
regarding Diversity

TERZTEINFIERE
=7

Mechanisms and
Benefits to Support
Employee Diversity

B ERERERAT
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Greentown China promotes the construction of a diverse talent echelon through the
implementation of mentorship and training programs. During the Reporting Period, we assigned
senior mentors to new employees, and assisted them in skill learning and cultural integration
through one-for-one coaching every two weeks. At the same time, we formulated a growth
mentorship mechanism for campus recruits, in which, the mentors formulated growth plans
for campus recruits to enable campus students to be eligible for workforce. In addition, the
cultivation of core cadres is carried out as a key project. We have formulated a succession
plan for key positions and implemented the whole-process cultivation of “selection — training —
appointment (31 — 4R — (£ )"

WP EEBRE L FEREZ T EFIEET - AREZERIT RIS TAEEHEITR
BE - BMPRRFEBETe LR (FABSEREBEEETFM)  UREZ2E8TE - @K - B
R (BEBETAERE) R (ERNEREHX) SHFTRE  EEEEABERA TG
REMBEARRET  BLERABETHEEMHEESZHRR REAFTAENBIZRE -
Greentown China offers special training sessions through its online platform. To safeguard
women'’s rights and enhance all employees’ legal awareness and regulate their behaviors,
we have issued the “Guidance Manual for Sexual Harassment Prevention in the Workplace
( {BFaBZ L RRIBIEE ) )" on our internal learning platform and conducted widespread
dissemination and training for all staff. Simultaneously, we have developed digital courses
such as Structured Behavioral Interviewing ( {#&#&{t1TRE%A) ) and Effective Performance
Reviews ( ( BRUHEELE ) ) to guide managers in mastering fair evaluation and two-way
communication techniques. These initiatives aim to reduce subjectivity and unconscious bias
during interviews, ensuring a fair and equitable workplace environment.

FHPEFTRZTEANERES  BERSSHIFHRFENERER  HEZSHERE
HEEFRE - BPBRERTERR  ERRBIREEZENEBRHE - MEEME S TRHE
THERR - FANAREGTMRREEERBRRFRE  RES L&A © Wi - RMIFA
EREFRABSEGHXFEES  EEERIBALEXERODEERAASR  BAHELLT
&« FHIREEBELR -

Adhering to the employment concept that upholds diversity and inclusiveness, Greentown China
continuously improves institutional guarantees and optimizes welfare services, with a focus
on the actual needs of working parents and other special groups. We provide parental leave,
maternity leave, breastfeeding leave and other legal leaves, offering paid parental leave to all
employees of the Group, while clarifying the salary guarantee standards and leave application
procedures to protect the legitimate rights and interests of employees. In addition, we provide
special information on practical contents like hand-over skills of work during maternity leave to
working parents through digital means, to help them be worry-free at work and balance family
and career development.

“ECRFRE LR REAWE
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We care for the work and life of employees, and protect the rights and
interests of female employees through a series of exclusive welfare
activities.

ZMFAEEERRE
Female Care and Rights Protection

FHPBRFERELZETENER - [Z)/\IGFEZHHE  BAFREIZEH2EERTIZRNE RES - HREIT R X
{bLEEBEEGARMELES WS BES TEEURSERZ TENEIERE - RR{tXEINGHRRERH  BMERSE
BAHBKEE  UESEEFAER TZBISREMABEEAZENER - EHA - EMEFERELEHEIL KR
i AR AR B TIREERERTH - WHRTE2-3ANEREER  TRELZETRFEEANREE BT T
TR R R A IREAGE o

Greentown China optimizes the welfare system for female employees. During the International Women's Day, we carried
out a series of festival activities titled “The Power of Women, Graceful Journey Together”, which combined health check-
ins, cultural experiences, and festival greetings, and guided all subordinate units to implement diverse care measures.
To strengthen the compliance protection awareness of female employees, we held a challenge competition on special
knowledge to popularize laws and regulations related to the labor protection of female employees in the form of online
quizzes. During the Reporting Period, we rebuilt the employee activity room, renovated and added facilities to provide
sports space exclusive for female employees and maintain a usage frequency of 2-3 times a week. While ensuring the
health benefits of female employees, we fulfilled the Company's commitment to protecting the rights and interests of

special groups.
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Health and Safety

Greentown China attaches great importance to the occupational health and
safety of its employees and is committed to creating a safe and healthy
working environment. We continuously strengthen the construction of the
safety management system and implement occupational health protection
measures to safeguard the well-being of employees and the sustainable
development of the enterprise.

We strictly implement the Occupational Health and Safety Management
((BERREREZ2EEHE) ) and other internal safety management
systems, aiming to translate our commitment to occupational health and
safety into standardized management actions. To ensure the consistency
of management standards, we require all subsidiaries to regard the health
and safety policies formulated by our headquarter as a baseline to carry
out health and safety management. Moreover, our headquarter has set
up a unified department to be fully responsible for the health and safety
affairs of the Group and its subsidiaries. We have incorporated work safety
performance as an evaluation factor into relevant senior management
compensation assessment. The occurrence of work safety accidents

R BEEEARART —ToAFRE  HERELRRS
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BEFEIHNTEUEHE#TETH @ B will directly affect the compensation of senior management to further
BERRERMEETLDINRER - BB commit our responsibilities of work safety. In addition, we strengthen
BITRAIENZ2EEEE  RMBERY our occupational health and safety management and construction safety
ZRREE AR R EEN - REEELY management through regular safety inspections and safety awareness
2 BIREVER o campaigns. Through the implementation of systematic safety management

initiatives, we achieve rapid identification and remediation of safety risks,
ensuring the attainment of annual safety objectives.

__ FERZEMR: ERIER | BE=FAEETEMERNE BN -
VETHEETOROSEREREEEEM - FEHR - AEEARETEEN - RISRATERBSE -

VEERREERTEY Achievements: The Group had no work-related
Annual Safety goal:

v Less than 0.5 serious safety production
accident per thousand employees.
v Zero safety production accidents resulting

fatalities in the past three years.
During the Reporting Period, the Group did not have
any work-related injuries, and the number of working
in fatalities of employees. days lost due to work-related injuries was zero.

HPEELEEEHEEEAES - AESGE We have attached great importance to the development of our safety
Ee TRWESGTIE/NEASRELZEE management structure, with the ESG working group under the ESG
BT RERFEEZZ2EE  BREAS Committee responsible for health and safety management, defining
TEEBEWEE MEBANRN - RPFE health and safety objectives and supervising the implementation of daily
BAHLZIEE  £ENZEEALIEEISO safety management measures. During the Reporting Period, we continued
S0 ¥ EL BB ZIE . A to enhance our safety standards, and several subsidiaries, including
GINERER - MR TREEREEA Greentown Management Group, Greentown Decoration Engineering Group
T BWERASA T A BT 45 IR A8 A Co., Ltd., Greentown Housing 4S Company, and Zhejiang Greentown Ideal
EEEEBLRISERATEMNEB AT Life Commercial Operation Service Co., Ltd., have obtained I1SO 45001

occupational health and safety management system certification.

BIREEZE 4.4.1 Employee Health and Safety

S EEE TR AT ERLES RN Greentown China regards employee safety as the bottom line of its
B BHhEvRENRERLEEE production and business operations, and is committed to establishing a
Z oo BB hE AR LB E comprehensive health and safety management system. We strictly abides
SEX R EE A R MBI R 2 E 8RS A by the Fire Control Law of the People’s Republic of China ({/# A R AN
ER - WHECERM P E THE TR BISERGA)), the Law of the People’s Republic of China on the Prevention
2y 2 EEEE T REEATSEIEEHE and Control of Occupational Diseases ({## A RHEFBIB R85 )
REETENVMEEHRELS o and other laws and regulations, and has formulated the Guidelines of

Greentown China on Employee Care ({4x3 B8 TRAE T1EHE3])), to
comprehensively implement employee health and safety management
initiatives for safeguarding the physical and mental health and safety of
our employees.

HMAPBERARART —EoRFRE  dgRERWmE
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Traditional Chinese Medicine Health — Preservation Festival
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To help employees relieve stress and relax, Greentown China organized an
interactive activity titled “Traditional Chinese Medicine Health-Preservation
Festival”. We also visited employees to provide physiotherapy services
and held experience workshops, such as “Hand-made Health-Preservation
Hammers” and “Creative Bookmarker DIY”, to help employees regulate and
relieve physical and mental states.

In addition, we launched the “21-day Brisk Walking” tournament to encourage
employees to develop exercise habits. Through nation-wide online linkage
and offline team-forming, we organized employees participate in daily step-
counting check-ins and team competitions, effectively improving level of
participation and enthusiasm for health management.

[21REHE [hEE
“21-day Brisk Walking” tournament

BTREREZ2RINEE
nd Safety Education

With the principle of “Prevention First and All Participation” as the core,
Greentown China carried out a series of training and promotion activities
on employee health and safety. To improve employees’ safety awareness
and health literacy, we provided special training on construction safety,
fire protection, and operation procedures for front-line positions, such as
engineering and property management, and organized on-site emergency
talks and drills. At the same time, we offered courses on “Work Safety Law of
the People’s Republic of China” and information security awareness on the
internal platform, and shared information related to office safety and first-
aid knowledge through digital channels. In addition, we actively promoted
workplace exercises and health lectures to enhance the health and safety
awareness of all employees.
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(e BT OIREE

“Sunshine Heart” Employee Psychological Care
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Greentown China attaches great importance to the mental health and
stress management of its employees. To enhance employees’ psychological
resilience, we offered the digital course “Stress Management” on online
platform and established the offline workshop “Mental Health Salon”,
providing employees with guidelines for self-adaptation and team
management. Meanwhile, we continuously carried out “Sunshine Heart”
employee psychological care programme, set up the “Tulip Warm House” at
the office location, and provided appointment services for daily psychological
counselling. During the Reporting Period, 63 employees received our
psychological counselling services.

In addition, we set up a “Psychological Growth” summer camp for employees’
children, where we provided special psychological counselling lectures,
and offered employees with lectures on psychological group healing and
workplace psychology, etc., to safeguard employees’ mental health.

(B0 1B TF0IRRE

“Sunshine Heart” Staff Children’s Psychology Course
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For our hotel and commercial business segments, we have formulated
the “Hotel Safety Operation and Management Standards for Greentown
Asset Group” ( (AR EESER/EL 2 ELEIRIRE) ), the "Commercial
Safety Operation and Management Standards for Greentown Asset Group”
((EPEESERMELDELTEEAE) ) and other internal safety
operation and management system. To further strengthen the employees’
safety awareness and emergency response capability, we displayed
safety education videos in the hotel lobbies, commercial atriums and
other public areas, and organized special publicity activities such as “Work
Safety Month” and “119 Fire Prevention Day”, to ensure that all employees
participate in fire safety training each quarter. To prevent potential safety
hazards in operation, we hold monthly safety meetings, and carry out
inspections and rectification measures at key locations. At the same time,
we conduct quarterly safety inspections across business departments to
realize dynamic supervision and risk control of the working environment,
SO as to ensure a safe operation environment.

Construction Health and Safety

For construction safety, Greentown China has formulated and
implemented the Management and Implementation Standards for Safety,
Sanitation and Occupational Health of Architecture Engineering ( (&L
TRZ2HEEBXEREEEEHEIZE)). During the Reporting Period,
we updated the standardization requirements for safety based on the
latest national standards, which specifies the measures that need to
be focused on by each construction unit, such as the implementation
of safety management system, safety inspection and checking, safety
education and safe dress code, together with the standardization of the
requirements for safety protection facilities and site labelling. In addition,
we have formulated the Safety Emergency Plan ( (ZZE&TEZE) ) to
enhance our ability in encountering construction safety risks and designed
special plans for extreme weather, including flooding and cold wave, to
build a systematic risk prevention and control system.

In addition, we updated the construction safety rules of the third-party
quality evaluation system according to national regulations, expanded
the scope of construction safety evaluation and gave more weight to
relevant dimensions, and clearly defined safety and civilization inspection
requirements covering process assessment, special assessment and
delivery assessment. At the same time, we adhere to the regular
construction safety inspection mechanism, with the supervision unit
conducting weekly inspections and the construction unit headquarters
conducting spot checks to ensure the standardization of on-site operations
and the safety of the environment.

BT RERERAR —ERFRE  HEREAWME 135
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Safety Assurance Measures for Projects Delivered and under Construction
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Greentown China attaches great importance to the operation safety of projects
delivered and under construction. We have systematically implemented
a series of safety management measures based on the actual operating
environment:

Upgrades of Special Safety Inspection and Quality Control for Exterior Wall:
the Group, together with Greentown Service, carried out exterior wall
safety inspections for 509 delivered projects. We identified risks through
manual physical inspections and infrared scanning technology and
eliminated all potential risks during the Reporting Period. To strengthen
long-term quality control, we gave more weight to and increased exterior
wall inspections in third-party assessment and extended the warranty
period for exterior wall decoration and waterproofing projects to improve
the safety guarantee level of delivered projects.

Special Inspection and Closed-loop Rectification for Fire Safety: In
response to external fire warnings, the Group carried out special fire safety
inspections on projects delivered and under construction. Through the
cooperation mechanism across departments, we required self-inspections
on the on-site hot-work operation specifications and the effectiveness of
fire-fighting equipment for each project. We completed risk identification
and hazards rectification within a week, effectively controlling the on-site
fire risk and ensuring the construction and operation safety of the projects.

To strengthen construction site safety at the source, we require qualified
construction category suppliers and their project managers to hold
work safety certificates to ensure construction safety. For suppliers that
have been subject to administrative penalties or have suffered safety
accidents due to safety risks in the performance of the contract, we
downgrade or remove them from the pool of qualified suppliers. To ensure
the standardization and safety of the construction process, we reqguire
third-party contractors and suppliers to receive safety training and safety
technology briefings before they enter the site and sign special safety

agreements to further ensure construction safety.
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Emergency Drills and Safety Education
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To strengthen the emergency response capabilities of all employees, the
Greentown China requires project companies to follow the construction
organization design and flexibly arrange safety emergency drills. Each project
under construction should conduct at least two comprehensive emergency
drills annually together with “Work Safety Month” and other activities. At the
same time, we implement a three-level safety education system to achieve
penetration of safety knowledge at all levels. We focus on the promotion
and alert education of the "Work Safety Law” and internal standards. At the
project level, we focus on the accurate identification of the construction site
environment and unsafe factors, so as to ensure that the safety risks during
the construction and operation process are effectively controlled.

As of the end of the Reporting Period, Greentown China had no contractors'’
work-related fatalities in the past three years.
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Comprehensive Emergency Drills
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5.1

5.1.1

Supply Chain Management

Greentown China is committed to building a standardized, stable
and sustainable supply chain. To deepen the control of social and
environmental risks along value chains, we continuously improve the
full-life-cycle management system for suppliers and set clear regulations
on upstream and downstream links in aspects such as environmental
protection, labor management, compliant operation and business ethics.
Through supplier review mechanism and risk assessment management
measures, we have made our supply chain more stable and competitive
and achieved the coordinated development of the value chain.

Supplier Compliance Management

Greentown China abides by laws and regulations such as the Tendering
and Bidding Law of the People’s Republic of China ({##E A R H AR R
TZHEHZSL) ) and the Requirements for Supply Chain Safety Management
System ((HfEHEZ 2 EIRE R EK)) in improving the construction of
“Great Tendering and Procurement” system. During the Reporting Period,
we revised and issued the Greentown China Supplier Management
Standards ({&x3k A B 5 B IRZE%E) ), pursuant to which, we integrated
mechanisms such as dynamic inventory of supplier resources, graded
evaluation of compliance performance and management of the integrity
bottom line, to strengthen the compliance supervision over our supply
chain. In addition, we further optimized the organizational structure for
supplier compliance management, and implemented the Procurement
Management Standards ({FREEEIE1F4E) ) and the Quality Red Line
Management Standards ({E4LZERIZ®E)) to form a complete
compliance management system to ensure the stable operation of supply
chain.
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HEBAE

Supplier selection

We implement a categorized and hierarchical selection criteria for supplier. To ensure the competence of suppliers, we conduct
a comprehensive assessment in terms of cooperation willingness, product quality and supply capacity, and carry out quality
publicity and training for selected suppliers. During the Reporting Period, we optimized the selection process. By adding a special
review channel for “authorized distributors”, we strengthened the third-party evaluations and high-level interview mechanisms
for core suppliers in the construction category. At the same time, we clarified the exemption scope for non-construction
suppliers, only limited to industry leaders or exclusive suppliers, to precisely control the risks at the so of the supply chain.

HEER E

f‘ BE 'LEL Hirim B
Supplier audit mechanism

We implement a supplier review system with clear rights and responsibilities. We set up targeted review mechanisms according
to the importance of suppliers, with responsibilities divided between the Group and subsidiaries. During the Reporting Period,
we included ESG indicators such as environmental qualifications, labor rights and compliant operation in the mandatory review
items for selection, and established a “two-year review mechanism” to re-evaluate and re-grade suppliers in the database
without active projects for a long time. In addition, by forming a cross-departmental review team and implementing the
signature and filing system, we strengthened the supervision during the review process and the traceability of results.

f#

Supplier hierarchical and categorized management

We implement a supplier hierarchical and categorized management mechanism. To achieve refined control, we divide
suppliers into A, B, C, D categories and the blacklist by evaluating supply progress, after-sales service and coordination
ability, and replace unqualified suppliers in time. During the Reporting Period, we refined the grading standards and
strengthened the application of the results. We stipulated that category A suppliers are entitled to bidding incentives, while
category D suppliers and those on the blacklist are prohibited from bidding or engaging. By limiting the proportion of
category A suppliers and implementing annual dynamic upgrading and downgrading, we achieved resources optimization

through survival of the fittest.

Whole-process digital management of suppliers

We rely on the "Transparent Bidding and Procurement” Platform for digital control of the whole supply chain process. To improve
management transparency, we move all links such as supplier registration, qualification review, inspection application and grading
disclosure online to form traceable digital compliance records. During the Reporting Period, we added a supplier compliance file module,
and by integrating key data such as qualification certificates, integrity agreements and performance evaluations, we achieved real-time
early warning of compliance risks. Applying digital tools facilitated the procurement process and provided data support for the stable

operation of the supply chain.

P EHEREERRERERRE

Greentown China’s Full Lifecycle Management Process of Suppliers
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We require full-process coverage of quality management, with the
Greentown China Supplier Management Standards at its core. To
highlight our responsibility for quality, we implemented the “lifelong
quality responsibility system”, give more weight to quality indicators in
evaluations, and link compliance performance with grading incentives. At
the same time, we established a rapid response mechanism for quality
problems. By clarifying the time-limit requirements for handling accidents
of different levels, we improved the rectification efficiency of quality risks
and ensured the quality of project delivered.

We implement hierarchical quality management for suppliers of materials,
construction and services. For materials-related suppliers, we established
a whole-chain quality management system covering “access, spot
check, inspection, acceptance, traceability” and introduced supplier
quality credit rating, directly linking quality credit with the number of
cooperation reached. For construction-related suppliers, we improved
the quality control system for key milestones, clarified the quality
control requirements at key nodes, and introduced digital control of the
construction process; for services-related suppliers, we conducted a full
lifecycle evaluation of service quality and a multi-level review system
for service results. Through differentiated means, we realized precise
prevention and full-process coverage of quality risks in different business
segments. In addition, we implemented the ISO 9001 certification access
system during procurement, requiring all construction and core suppliers
to have valid certification qualifications.

To meet the demand for multi-level quality audit covering direct (tier-1),
indirect (tier-2), and raw materials (tier-3) suppliers, we joined third-party
institutions to regularly conduct on-site inspections on the following
aspects: the operation of the quality management system, quality control
in the production process, the quality of products and services, and
the quality stability of raw materials. For suppliers that fail the audit, we
require rectification within a specified time limit to ensure that quality issues
are addressed in a timely manner.
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To enhance the quality awareness along the supply chain, we established
a normal quality training system covering all suppliers, contractors, and
subcontractors. Each year, through online live-broadcasts, regional
practical operations, and customized training, we conduct irregular quality
standard education, case analysis, and digital tool teaching by modules.
We also set up online assessments to translate training results into
references for supplier grading. Through these trainings and education
activities, we effectively improved suppliers’ quality awareness and
advanced the overall quality management level of the value chain.

We actively engage in supplier cooperation to empower quality
improvement. During the Reporting Period, we launched special projects
such as the “Zero Defect” quality campaign and digital management
collaboration, building in-depth cooperation relationships with key
suppliers. Addressing common quality issues in the industry, we lowered
overall defect rate of pilot projects through joint R&D, optimization of
construction processes, and the formulation of prevention manuals.
Meanwhile, we developed a digitalized quality management platform with
suppliers. Through real-time data sharing and early-warning mechanisms,
we improved the closed-loop efficiency of quality information transmission
and problem rectification. Additionally, we worked with suppliers to set
enterprise standards for green building materials stricter than national
ones, effectively driving quality upgrades and green transformation of
supply-chain products.
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HEREHR  MAREEMHERBEAHHE As at the end of the Reporting Period, the number of suppliers in our
JERR B = 17,348 » i@ E| DAy rE group’s supplier database reached 17,348 suppliers had been included on
SEAERUENETiNE the list of suppliers of Greentown China. The number of suppliers by region
is shown in the following chart:
#I9PE2025 F R @i, W T A B &0 R ER
Greentown China’s Suppliers by regional/city-level companies in 2025
B EEER
733 Town business department
1,201 B IR AR
Zhejiang regional company
B ELEEAT
1,452 North China regional company
ERBHAF
East China regional company
1301 PRI A A
! Midland city-level company
AR A )
Chengdu city-level company
1,513 FEHEHAT
South China regional company
ZEhRHAE
1,349 Central China city-level company
PR AF
Northwest regional company
BBl 4 N
Northeast city-level company
i YRR FEEEAHERERNE Note:  The regions listed above may share suppliers resources and the corresponding
S HERREE SR EEE - suppliers will be double-counted.
512 BEFHEE 5.1.2 Responsible Supply Chain
g HESEERHEREARZEMER Greentown China attaches great importance to environmental and social
B o AADIREBHREBEEZRRNBNR risks along the supply chain. While fully safeguarding the legitimate
T EMEoHRERERREELSER rights and interests of suppliers, we proactively identify and manage
WP RERTE  ERAEREENE environmental and social risks arising from suppliers. We require and
THEASEMT  BITRBEHEERRE - urge suppliers to fulfill their corporate social responsibilities, practice
HEEFEER 2B - environmental and resource protection, and jointly pursue sustainable
development.
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To manage and protect labor rights in the supply chain, we established
clear supplier access standards, contract terms, suppliers’ code of
conduct, and the Policy on Sustainable Procurement ( { A3 & £ 88
%K) ). We incorporated nine management elements, including maximum
working hours, anti-discrimination, prohibition of child labor, prohibition
of corporal punishment and improper disciplinary actions, minimum
living wages, occupational health and safety, freedom of association and
collective bargaining rights, prohibition of forced labor, and acceptable
accommodation and living conditions. To monitor suppliers’ protection of
labor rights, we conduct full-process dynamic supervision through access
verification, performance evaluation, on-site audits, employee interviews,
and monitoring of complaint channels. For any violations of labor rights
found in operation, we initiate an investigation mechanism and handle
them seriously to ensure compliance with labor rights along the value
chain.

We are actively building an empowerment system covering the entire
value chain. We conduct systematic education on labor rights protection
and business ethics through a combination of online and offline methods.
At the same time, we require suppliers to sign the Integrity Cooperation
Agreement ((BEZ A& ) ) and the Business Ethics Behavior
commitment ({FEEBEITAEES)). We also clarify the inspection and
reporting mechanism for bribery in contracts and tender documents to
continuously strengthen the management of social risks along the supply
chain. During the Reporting Period, our digitalized platform has education
lectures for all suppliers and contractors. A supplier verified as involving
commercial bribery by supervision department will be “blacklisted” and be
banned from any bidding as the supplier is deemed by Greentown China as
permanently disqualified supplier.
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Aligning with the state’s “dual-carbon” goals and the green development
trend of the industry, we further strengthened our green procurement
system, putting forward new systematic requirements for suppliers’
environmental performance. We included environmental management
system certification, pollution discharge permit qualifications, and green
labels for core materials in supplier access standards to ensure that
suppliers meet the basic requirements for compliant operation. Meanwhile,
we continuously strengthen the environmental risk management of
suppliers by conducting meticulous inspections on environmental factors
through the Supplier Inspection and Evaluation Form ({ft 5 ZRFER)).
This will limit the environmental impact of suppliers during the production
process and ensure they comply with environmental protection standards.

We continuously optimize the green procurement catalog and establish
a green supplier incentive mechanism to comprehensively drive energy
conservation and emission reduction along the supply chain. We
incorporate carbon footprint accounting into procurement evaluations,
giving priority to low-carbon products. We also actively launch special
energy-saving and emission-reduction initiatives for suppliers, guiding
them to develop environmentally friendly products and offer green
services. During the Reporting Period, the Group significantly increased the
procurement proportion of green materials and household appliances with
the first-level energy efficiency.

Awards

20255 [EH I ETT AR B MBI
2025 Green Supply Chain Benchmark Enterprise of Chinese Real Estate Industry
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5.1.3 Exchanges with and Trainings for Suppliers

Greentown China has built a multi-dimensional supplier communication
system. To improve supply-chain collaboration efficiency, we established
a hierarchical communication mechanism for strategy, business, and
projects, and combined it with a digital platform and emergency response
channels to achieve real-time connection with suppliers and rapid handling
of their requests. At the same time, we set up an integrity communication
hotline and implemented a closed-loop management process covering
“feedback, handling, review, filing” to ensure the stable development of
partnerships.

During the Reporting Period, we conducted systematic training
for suppliers covering labor rights, business ethics, environmental
management, and quality standards. Through the online digital platform
and offline empowerment, we effectively enhanced the overall quality and
service level of the supply chain.

[ 2B ET S (7 Bl B3

“Kunpeng Program” Supplier Empowerment Training
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In line with Greentown China’s development strategy, and with an aim to
help the product system management personnel of qualified suppliers
fully understand the product quality, process and craft and the standard
system of Greentown China and strengthen their professional skills and
project management ability, we organized “Kunpeng Program” Supplier
Empowerment Training for key project suppliers in 2025, focusing on safety-
building, refined decoration, landscape and other fields. The program was
attended by 2,090 personnel from 287 suppliers. It precisely enhanced
suppliers’ project implementation quality while conveying the cultural values
of Greentown China.
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5.2 Public Welfare and Charity
Greentown China devotes itself to public welfare including community
development, environmental protection, support for education and
caring for the underprivileged to draw on its resources and professional
experience for contributing positive value for the society.

5.2.1 Mental Health

Greentown China leverages the Greentown Charity Foundation platform
to continuously deepen the development of its “Greentown Philanthropy
(& 2 28)" brand. During the Reporting Period, we coordinated the
advancement of signature initiatives including the “Spring Breeze Action
(FERITEh)”, “No Depression in China Action (E&rE1T)", “Tulip Warm
House (& &EE)" component of the Lighting Up Plan (2t 5t &), and
“Heart Healing (LVER)" program. Through professionalized operations,
we precisely channeled philanthropic resources into social domains such as

mental health and care for vulnerable groups.

[ FEITE) TR B R

Donation for the “Spring Breeze Action”
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Greentown China continues to advance its “Greentown e Spring Breeze
Psychological Care (4%¥ &R 0 IEEIE)" project. To advance mental health
initiatives in Hangzhou, we have made a targeted donation to “Spring Breeze
Action” program of the city and provided specialized care and assistance
measures for patients with mental disabilities in the local community.
During the Reporting Period, we organized more than 330 public welfare
broadcasts for the general public and specific groups, attracting more than
540,000 cumulative views. Additionally, through organizing community-based
psychological salons, group counseling sessions, and offline therapeutic
activities such as painting and music, we have provided psychological
counseling and emotional support to nearly 2,000 participants, effectively
enhancing the community’s mental health governance capabilities.
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Donation for the *
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"No Depression in China Action (& B1T)"

In 2025, Greentown China donated RMB500,000 through the Greentown
Charity Foundation to the “No Depression in China Action (Z&/HRE1T)",
continuing to support national mental health programs. To strengthen societal
psychological risk early warning and crisis intervention capabilities, we
organized science outreach lectures and therapeutic activities across nine
major cities nationwide, building a family support network for depression
resilience. During the Reporting Period, guided by national-level initiatives,
we launched the “Tulip Warm House (& & #&/E)" campaign. To date, over
30 public service stations have been established nationwide, aiming to
create a “15-minute mental health service circle (159 8 /02 i AR TS E)".
Concurrently, we activated a 24-hour crisis intervention hotline, successfully
addressing 71 emergency cases. Additionally, we utilized digital platforms to
disseminate science-based content, achieving over 1 million views.

5.2.2 Public Welfare and Environmental Protection
We continue to deepen the operation and synergy of core public welfare
campaigns such as “Spreading Spring Breeze (f2&[®)" and “Go to Play
Football (82k=%)". By deeply integrating ecological and sports-based
public welfare, we are advancing philanthropic practices from
single-domain efforts to multi-dimensional, composite dimensions. During
the Reporting Period, the “Spreading Spring Breeze (f2%&/&)" campaign
resulted in the planting cumulatively of over 180,000 saxaul trees in Mingin
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County, Gansu Province, effectively establishing a green barrier against
desertification. The “Go to Play Football (85kZ)" community football
campaign has attracted approximately 18,000 players to date, generating
significant community impact through public welfare efforts. By integrating
agricultural charity sales with educational donations, we have extended
our philanthropic efforts into industrial assistance and educational
support, establishing a multifaceted public welfare ecosystem centered on
“desertification control, community prosperity, and talent cultivation (&
»ER-FA)". This approach enables the precise allocation of charitable
resources across environmental governance and social welfare domains.

e ERUN-REY

“Spreading Spring Breeze (f&Z&/®)" Philanthropic Activity
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In 2025, marking the 11th anniversary of the “Spreading Spring Breeze (f&&
[Z)" initiative, standing at the critical juncture of “it takes ten years to grow a
tree”, Greentown China has set its sights on the long-term goal of “cultivating
talents for a century”, expanding its philanthropic scope from ecological
desertification control and agricultural assistance to educational support
and empowerment. While precisely addressing local educational needs
after ecological improvement, we are driving a profound evolution of our
philanthropic model from “changing the environment” to “nurturing people”,
striving to achieve the dual objectives of “planting greenery” and “educating
talents”.
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[BBIRE I RERITE
“"Go to Play Football (B3¥kZ)" Philanthropic Activity

2025%9 A13H » T+ &P Al HEkx=]  On 13 September 2025, the 11th Greentown China “Go to Play Football
HERHBEEALZ AR FEXMAER  (BEkEX)" Community Football Tournament officially opened in Xi‘an. The
TE - WRBLRBESUEEHERRENLIAE  opening ceremony incorporated Tang Dynasty elements, featuring dance
B B)SEIEES - 5B HGET BT ML - #t[®  performances of ancient cuju culture and on-site interactive lottery segments,
HIRRERA - RNEESWS| 7T F4E - &  deeply integrating football with urban culture and community life. This event
HZRHRAATHEIESE - tfEIRSEF  attracted the attention and support of football figures such as Wang Yudong
WADEG2HEEIES  HEAHEEL2EMR  and Peng Weiguo, who called on the public to actively participate in football

5 o and jointly promote national fitness.
5.2.3 HEKE 5.2.3 Poverty Alleviation through Education
BMBELREHEEHEAEREFRET We continue to implement educational assistance and care initiatives for
g - MBEEAZ AL BfEE students with special needs. By integrating diverse philanthropic pathways,
BERERRAEEE ERHFF - we have established a comprehensive educational support system
EBMBRESZHMMBEER o EEKk encompassing special education care, basic education support, and critical
BEROMETFERNRBHISZEZEUN =R transition assistance. From targeted material donations to special schools
TEULERS - BPIMHEE A= B EE T T to establishing public service stations at college entrance exam venues,
FAZRERIETETHE  CXE2T our educational initiatives span different age groups and specific student
MEIREMRE BERTEEHSEFER populations. While enhancing students’ growth environments, these
FEREF KA SR - efforts effectively align corporate social responsibility with community

welfare needs.
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5.2.4 Care for Special Groups

Caring for special groups is a crucial measure for safeguarding equal
human rights and promoting social inclusion. During the Reporting Period,
party organizations at all levels within Greentown China coordinated local
resources to carry out public welfare initiatives in rural communities,
senior care centers, special education schools, and disability service
centers. These efforts included special campaigns such as Lunar New
Year and Double Ninth Festival outreach, support for special schools,
and assistance for individuals with disabilities. Through donations of daily
necessities, provision of free medical consultations, and organization of
interactive exchanges, we delivered tangible care and human warmth to
the elderly, disadvantaged groups, and students with special needs.

[ERER - BEEF 2RSS
“Warmth and Health for the Double Ninth Festival (158 &% - f2F481E)” Philanthropic Activity

2025F10A 298 © RLABFTERKEE -
B2 PENERERE  SRTBEEEEA
BEX AR T 5AMBRERS - @A)
REBNRDEE) - BBEBTERD B
ESELTERR  BMA/LREEXEMA
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On 29 October 2025, to promote the traditional Chinese virtues of respecting,
honoring, loving and assisting the elderly, the Party Branch of Greentown
China’s Deqing Project organized a philanthropic activity themed “Warmth
and Health for the Double Ninth Festival (5B &F5 - @ E#ELH)". Through
organizing complimentary traditional Chinese medicine consultations,
distributing longevity noodles and offering herbal sachets, we extended festive
care to community elders. This initiative not only safeguarded the health of the
elderly population but also strengthened community cohesion and fostered a
spirit of humanistic care.
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“Walking with Love (E2% [&
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17)" Philanthropic Activity

>?ffl

On 5 November 2025, the Party Committee of Greentown Living and
Technology Group (&3 4 & % & ) organized party member volunteers to
conduct a charitable donation activity at the “Disabled Persons’ Home (%#x
AZZK)" in Wenxin Subdistrict. To support frontier agricultural development
while providing livelihood assistance, we procured high-quality Xinjiang cotton
bedding worth RMB10,000 and implemented targeted donations, organically

BeE M - @B EER e RRE - T integrating consumption-based assistance with public welfare initiatives. While
T et BRI RER o providing material support to the disabled community, we also boosted rural
revitalization in frontier regions through consumption, achieving synergistic
development of social benefits and community welfare.
FHLU TR ER B 7B E)

Student Care Program at Zhoushan Special Education School
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On the eve of International Children’s Day, the Branch of Zhoushan Oriental
Dawn visited Zhoushan Special School to conduct festive outreach activities.
To enhance the well-being of students with special needs, we donated
holiday gifts and jointly watched cultural performances, achieving deep
interaction and emotional support with the special education community. This
initiative effectively served as a safeguard for special education by leveraging
community resources.
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5.3

5.3.1

Supporting City Development

To advance healthy, intelligent and sustainable urban development,
Greentown China has continued to deepen its strategic positioning in
the wellness industry, explore digital and intelligent innovations, and
implement affordable residential properties construction. This has
enabled diversified coverage spanning from smart communities to
wellness services, and from cultural heritage preservation to industrial
empowerment, thereby creating more inclusive and vibrant living spaces.

Healthcare and Nursing Industry

Greentown China continues to deepen its strategic footprint in healthcare
and nursing industry, establishing a light asset operational model
centered on “entrusted operation and management” and supplemented
by “operation consulting”. Leveraging a standardized service system
and intelligent digital platform, we comprehensively advance chain
operations to build a distinctive healthcare and nursing service ecosystem
of “combination of medical-healthcare, culture and entertainment”.
Committed to the mission of “unlocking fulfilling moments for the
elderly”, Greentown Healthcare upholds a service philosophy centered on
respecting individuality, preserving dignity, and nurturing both mind and
body, thereby establishing a premium wellness service brand.

EERBRZA

Healthcare and
Nursing Service

System
BEELCEERZA BeelbE=F
== 7
Standardized 5 EEIF’E.\_ _
Management Intelligent Digital
System Management
Platform

REEFREE NER
Service Capability Construction in Healthcare and Nursing Industry
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During the Reporting Period, Greentown Healthcare signed 4 new projects
and commenced 2 new projects, with its business scope covering more
than 50 cities in 18 provinces across China. As of the Reporting Period, we
have owned over 28 independently operating institutions, among which,
22 projects have been opened, 4 projects are under preparation and 2
projects are under construction, with a total of over 12,000 beds under
management.

20255 AR R B F 0 /=

Greentown Healthcare's New Layout for 2025

2025%F10H28H RN EE - KEXTE
EROIEAFE - %A B fRMNmIRA KB R
REFEEREMARE  BOIRSRERHES
mE - BEBRNERLE -

On 28 October 2025, Wenzhou Modern Healthcare - Universal Love
Healthcare Centre CRMIBREE - KB X T EEH ) officially opened. This
project is jointly developed by Wenzhou Modern Group GEMTIRA £ E)
and Greentown Healthcare Group, dedicated to providing seniors with a
high-quality, dignified retirement lifestyle.
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Greentown Healt

hcare's New Layout for 2025

20256 A7H - BEBET VI - AEXTERE ~ On 7 June 2025, Shaoxing's Beautiful City - Universal Love Yiyuan International

BIFREEEML R EARME - ZBEERAIEALE  Senior

Care Community (488347 2 30 KB K TV BE B BIFREE &= 4t [2) officially

HEMDETTEMERSE - WHAMEEEREE opened. The project is developed by Shaoxing-based real estate company
et o 2@ ECCRC(AIFERELRIR#  Yuanlong Real Estate (GTEEHE) and operated by Greentown Healthcare

B)EXNZmERIAR o Group.

It represents Shaoxing's first high-end retirement community utilizing

the CCRC (Continuing Care Retirement Community) model.

2025%F - Kxy R B ERETT RS - SR
ZNHELEENEL TR - MEBHR -
BIRI2025F BISREARER RS | L&
T hBEEABHBRSELER] - [+
Bl 5 B RS BIFT = B RIE2025 | KB F /2
BERETENmE] - WE[2025 LCGHE
REEXRBEHENERAE P - R
B[ 2025P B EEXEEHTAEN
TOP30J £ fa 522 HJTOP30
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In 2025, Greentown China garnered numerous industry accolades, with
its brand influence and professional capabilities receiving widespread
recognition. During the Reporting Period, we were honored as the
“Recommended Service Operator for China’s Silver-Haired Living (1 BIiR 2=
NEHEERIESR)" at the “2025 China Silver-Haired Living Development
Conference (2025 EIER& A B # & A®)" and the “Annual Influential
Brand in Medical, Healthcare and Nursing (FEBEEF 2 1RIE)" at the
“China Healthcare and Senior Care Integration Innovation Summit 2025 (#
FEERA AIH =& 182025, We also secured both the “2025 China
Healthcare and Nursing Industry Top 30 Operators by Comprehensive
Strength (2025 BIFREEF¥EL M4 4 E HTOP30)" and “Top 30
Brands by Influence (f k52 HTOP30)" awards at the “2025 LCG China
Healthcare and Nursing Industry Brand Marketing Power Development
Conference (2025 LCGHEIREEX MM EH NERAE)".
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5.3.2 Urban Renewal

Greentown China deeply participates in the “Preserving Housing Delivery
and Stabilizing Livelihood” special campaign, taking government project
management and urban renewal as important vehicles for fulfilling
corporate social responsibility. To promote the stable and healthy
operation of the real estate market, Greentown Management fully
leverages our advantages as a comprehensive service provider covering
the entire real estate lifecycle, closely connecting financial institutions,
suppliers, and local governments to effectively address challenges such as
land revitalization, capital coordination, and debt resolution. By building a
sustainable ecosystem that benefits all parties, Greentown Management
achieved a successful transition from emergency response to routine
livelihood protection while safeguarding public welfare.

Greentown Management redefines the industry paradigm for distressed
project recovery through a tripartite approach of “asset management
synergy + product excellence + market-driven” solutions, enabling
value reconfiguration of troubled projects. Greentown Management has
adopted a “four-phase” strategy for the Wuhan Guihu Yuncui Project.
The strategy starting with historical conflict analysis, followed by product
value restructuring and real-world demonstration — leverages end-to-end
resource coordination to engage investors and accelerate project
resumption. This approach not only restores market confidence but also
delivers replicable solutions for the sector. During the Reporting Period,
the Wuhan Guihu Yuncui project completed its demonstration zone in just
134 days, generating over RMB600 million in subscriptions. Meanwhile,
Guangzhou Sunshine Peninsula delivered 3,675 units on schedule,
achieving an 83.7% occupancy rate.

Greentown Management prioritizes livelihood security needs by applying
high-end construction standards to develop shared-equity housing and
affordable housing. To enhance living quality, Greentown Management
integrated commercial housing design principles into projects like Ningbo
Heyue Bay, establishing a comprehensive pre-construction risk management
system that covers technical briefings and construction oversight. During
the Reporting Period, the Ningbo Heyue Bay project achieved a 95.39% full
delivery rate, serving over 1,438 households. Its successful implementation
of the "housing security + talent aggregation + future community” model
earned it front-page coverage in the People’s Daily, establishing it as a
national benchmark for affordable housing development.
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Urban Renewal Project in Anji
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Taking the Anji Rongyuan Project as a carrier, Greentown Management has
deeply explored the ESG practice path in the construction management
industry. To enhance urban development capacity and uphold compliance,
Greentown Management integrated our wholly-owned subsidiaries and
formed a professional consortium, establishing an integrated bidding system
covering design, management and construction, which has effectively
strengthened resource synergy.

In the planning stage, Greentown Management adhered to the philosophy of
“understanding the city, understanding the land, and understanding the owners”.
Through aerial surveys, on-site inspections and research visits, Greentown
Management accurately identified residents’ needs to ensure that the plan aligns
with local characteristics and people’s livelihood demands. By replicating quality
standards from commercial projects, optimizing cost allocation, and upgrading
public areas such as homecoming circulation, Greentown Management has
significantly improved the overall quality of public housing. While ensuring
high-quality living for residents, Greentown Management has achieved the
coordinated development of corporate, social and urban values.

158

FHEBRREZEHEERESR
Actual View of Anji Rongyuan Project Developed by Greentown Management
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5.4 Industry Co-construction

Greentown China embraces a spirit of openness and inclusivity, actively
expanding and deeply engaging in various industry exchange activities. We
are committed to driving collective progress within the sector and seizing
opportunities for innovative collaboration. During the Reporting Period,
we updated and launched the “Greentown China Good Houses Product
Standards 2025 ({&x¥H Bl4f 5 F EmiZ%E2025) )" while thoroughly
implementing national policies. This initiative continuously refines the
essence of “Good Houses” through practical application, contributing
greater strength to the construction of “Good Houses" and the creation of
“Good Life".

20250 FFEIER g (RE)
2025 Good Houses Showcase and Exchange Event (Tianjin)

20257258 - RIEEM AR E R M
FEE - I P E SBR[ 202500 B F
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BEAH20082A2E - &L BWPERE
BRUAEMESE @ HERISHTRETIER
B DETHRETE T IEREENEE

On 25 July 2025, the “2025 Good Houses Showcase and Exchange Event
(Tianjin)” was successfully held. Organized by the Architecture Magazine
of the Ministry of Housing and Urban-Rural Development and co-hosted by
Greentown China and other entities, the event attracted over 200 industry
representatives. At the event, a representative from Greentown China
delivered a keynote speech titled “Building Good Houses with Product-Centric
Approach ({MEmEE - HERERGEWTEF))", sharing Greentown’s
practical experience in the field of construction of “Good Houses".
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20259 E X IRIB KBRS
2025 Urban Renewal Field Experience Exchange Conference
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On 13-14 November 2025, the “2025 Urban Renewal Field Experience
Exchange Conference” hosted by the China Real Estate Association, was
successfully held, attracting 280 industry representatives nationwide.
Attendees conducted on-site visits to the Yongkang Nanyuan Project Gk
3878 B) and Quzhou Lixian Future Community developed by the Group.

At the conference, the Chairman of the Board of Directors emphasized that
urban renewal represents a crucial direction for industry transformation. He
shared practical experiences in creating “vibrant communities” centered on
“exquisite quality and humanistic sentiments”. This series of events adopted
an innovative format combining “macro insights with micro practices” and
“multi-location coordination with thematic focus”, providing nationwide urban
renewal efforts with a reference framework that balances strategic vision and
operational detail. It aims to help localities achieve the organic integration
of enhancing urban functionality, elevating quality standards, and improving
people’s livelihoods.
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CH% : FETFHRBRE
Part C: Explanations in Case of Non-compliance

RIE - HERERER FREEH
Environmental, Social and Governance Indicators In Chapter
IRIE Al BERW) — MR 32 EHRIEZL
Environmental A1 Emissions BHERIORERBHEN - M/KRLHAEET - BEREEFERE 32 Response to Climate
VIR EAEZER Change
@ mx: & 34 REEYETR
() BEFHBETAGEATENHEBERZLRIINER 3.4 Waste Management
=
BERERBEAE/LY  MAtWEEMRBEFERERRIRENTRY -

RERBEBESLH Tt &BR - SEREEY - 2RICTHRRSBULE °
EEBERMERRROIAAESE

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

waste

Note:

Air emissions include NO,, SO,, and other pollutants regulated under national laws
and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.

Hazardous wastes are those defined by national regulations.

A1.1 BEESE AR B EUE 32 EHRIEE
A1.1 The types of emissions and respective emission data 3.2 Response to Climate
Change

34 BEERYER
3.4 Waste Management

A1.2 7202541 818 filBx /
A1.2 Repealed on 1 January 2025
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BB FIESGIRE TFRAINE RS
Content Index of HKEX Environmental, Social and Governance Reporting Code

CEP - FETRERE
Part C: Explanations in Case of Non-compliance

BiE - dg

RERER

Environmental, Social and Governance Indicators

FrEE &
In Chapter

162

AN IFTELAEEREZEYHES (LAETE) & (WER) ZE (1A S
E=BA - §ERENE)

A1.3 Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility)

34 BEERWMEE
3.4 Waste Management

Al4 FIEABEEEEYHEE O E) kK (ER) BE (1A E
ESBA - BEEEAE)

A1.4 Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility)

34 BEERMER
3.4 Waste Management

A5 HEILPTET SZ BV BE R E B 1R MR RIS L B AR AT ERER A AP 5
A1.5 Description of emissions target(s) set and steps taken to
achieve them

32 EYHRIEE
3.2 Response to Climate
Change

A1.6 fERIE B E R EEEEYIN )% « REAATE] S AR EE B
18 R S E L B R EREA) 2258

A1.6 Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them

3.4 REEYEIR
3.4 Waste I\/Ianagement

A2 BRfEA — M EE
A2 Use of BRERER (BIEER - KEEMRERMR) SBUER
Resources o GRAARAE B BH 2T BTRES

General Disclosure

Policies on the efficient use of resources, including energy, water
and other raw materials

Note: Resources may be used in production, storage, transportation, buildings,

electronic equipment, etc.

33 BERfFEH
3.3 Use of Resources

A2 REERE S EER SREEER (WE - [h) BiEE
(NETETERE) REE (MAEESE B - BIERE
FtE)
A2.1 Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kwh in ‘000s) and intensity (e.g.
per unit of production volume, per facility)

33 ERER
3.3 Use of Resources

A22 BREKERZE (NABES B - BIARETH)
A2.2 Water consumption in total and intensity (e.g. per unit of
production volume, per facility)

33 ERER
3.3 Use of Resources
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Part C: Explanations in Case of Non-compliance

RIE - HERERER FREEH
Environmental, Social and Governance Indicators In Chapter
A2 3 FEALFTET 7 MRRIRE A E B IR R AEDIE L B EFERERE 3.3 BEREA

iz
A2.3 Description of energy use efficiency target(s) set and steps
taken to achieve them

3.3 Use of Resources

A2.4 FEUSKEGE R ZAOR LRI B RERE - AR B R K e
B iR R AERE L B IR ATEREN A P57

A2.4 Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and steps
taken to achieve them

33 BRFEA

3.3 Use of Resources
HEHN - Ak Bl SK
BUKIR

During the Reporting
Period, there were no
issues in sourcing water at
Greentown China

A25 B FTABREM BB E (LAEETE) K (WEA) BEES
(VE(Sh=

A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit produced

kP Bl E R EB NS R
BEMEER

Greentown China’s
principal business does
not involve the use of
packaging materials

A3 BRERRARER —MRILE

A3 The WIREIT ALIRBE R AR B REREAN T ENBER
Environment  General Disclosure
and Natural Policies on minimizing the issuer’s significant impacts on the

32 EHREZEL

3.2 Response to Climate
Change

33 BREA

Resources environment and natural resources 3.3 Use of Resources
A3 A EFEHEIRIB R RAERNEAFZENERKNEES 32 EBHEREE(L
AR 21T 3.2 Response to Climate

A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them

Change
33 BRfEA
3.3 Use of Resources
34 REEYER
3.4 Waste Management

A4 RIREE #2025 1 A1 8RBk

A4 Climate Change Repealed on 1 January 2025
A4.1 72025551 A1 B Mk
A4.1 Repealed on 1 January 2025

/
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CEP - FETRERE
Part C: Explanations in Case of Non-compliance

RIE - HERERER FREEL
Environmental, Social and Governance Indicators In Chapter
P B1 {Ef% —AEHE R 4  mERS
Social B1 Employment ARAFM&RE  BEMSFH - TIERS - BH - FSHEE -2 4 Quality Workplace
Toib ~ RUSAR DA R B At A5 38 R AR AR
@ BX: Kk

(b) BEFHBEITABEAZEZNEEEERBIINER

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare

B1.11RIER - EERE (2 BRE)  FidR RS SE 41 ERRE
EEBE 4.1 Rights Protection
B1.1 Total workforce by gender, employment type (for example,
full- or part-time), age group and geographical region

B1.2 =tk Rl - BRI RHbEE DA EBIRALL X 41 HERRE
B1.2 Employee turnover rate by gender, age group and 4.1 Rights Protection
geographical region
B2 REHEZE — BB R 44 BEZE
B2 Health and R TEREMREREEEBELEEN 4.4 Health and Safety
Safety (@ Bk Kk

(b)) BEFHBITABEAZENEBEERROINER

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards

B2.1 BE=F (BHEERFE) BFATTHH AR KX 44 RBREZZ
B2.1 Number and rate of work-related fatalities occurred ineach 4.4 Health and Safety
of the past three years including the reporting year

B2.2 ATHHEATIERH 44 BREEZER
B2.2 Lost days due to work injury 4.4 Health and Safety

BHMPEERERART —TRFRE  HGREARS
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CHD : TEFHHE
Part C: Explanations in Case of Non-compliance
BiE - HERERER
Environmental, Social and Governance Indicators

BB FIESGIRE TRAIN A RS
Content Index of HKEx Environmental, Social and Governance Reporting Code

FREEH
In Chapter

B2.3 fil PRER VAV B R R R B 2 2 48 bt - A RABRIT R ER A
A

B2.3 Description of occupational health and safety measures
adopted, and how they are implemented and monitored

44 BELZE

4.4 Health and Safety

B3 ERHEIET
B3 Development
and Training

— MR EE

BRARTTHE B BT TIEBE BB MR BUR - it INE S
it EHEREET UeERESNBHAINERE o

General Disclosure

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities

Note: Training refers to vocational training. It may include internal and external

courses paid by the employer.

43 EIEEE

4.3 Training and
Development

B3.1 It RIRESHA (INERERE PREBES)EHH
XIllEEB S

B3.1 The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management)

43 IR

4.3 Training and
Development

B3.2 IR M E B FARIEID - BEEB TN TR
B3.2 The average training hours completed per employee by
gender and employee category

43 IR

4.3 Training and
Development

B4 &5 T %8l
B4 Labour

Standards

—
ARV E TSRS T
@ BE R

() BFHBEITABEANTZENEBEERBAAMNER

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour

41 FERRE

4.1 Rights Protection

B4.1 i 5T FRHEAE 5 O 4 bE DAY 62 2 T R o® 45 T
B4.1 Description of measures to review employment practices to
avoid child and forced labour

4.1 HERRE

4.1 Rights Protection

B4.2 il fE I E RIS RER A BIE R AT EREN R P8R
B4.2 Description of steps taken to eliminate such practices when
discovered

41 FERRFE

4.1 Rights Protection
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Content Index of HKEX Environmental, Social and Governance Reporting Code

CEP - FETRERE
Part C: Explanations in Case of Non-compliance

RIE - HERERER FREEL
Environmental, Social and Governance Indicators In Chapter
B5 {HEHEER —ARBER 51 HEsEEn
B5 Supply Chain  EEMHEREAIRE AR RECE 5.1 Supply Chain
Management  General Disclosure Management
Policies on managing environmental and social risks of the supply
chain
B5.1 #&ith &= Bl H ey e 28 B 51 HEEeER
B5.1 Number of suppliers by geographical region 5.1 Supply Chain
Management
B5.2 #uiul A AL R ERES - MEMTERBLIRNEERS 51 HEEERE
B ' ARABEHITRER A 5.1 Supply Chain
B5.2 Description of practices relating to engaging suppliers, Management
number of suppliers where the practices are being
implemented, and how they are implemented and monitored
B5.3 fiili A B Rt E R B EIRAAIRE R ERRAER - LA 51 HEEEE
MBI T R EE R A 5.1 Supply Chain
B5.3 Description of practices used to identify environmental Management
and social risks along the supply chain, and how they are
implemented and monitored
B5.4 fMEFEHE R R Z ARRERMRBHED - AR 51 HEEERE
TR T R EE R A 5.1 Supply Chain
B5.4 Description of practices used to promote environmentally Management

166

preferable products and services when selecting suppliers,
and how they are implemented and monitored
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CHD : TEFHHE

Part C: Explanations in Case of Non-compliance
BiE - HERERER

Environmental, Social and Governance Indicators

FREEH
In Chapter

B6 EmEfE — AR
Bé Product EHFREEGNRBNERERZE - BS - FEMLESEIN
Responsibility KRG IER -
(@ BEE: Kk

(b) BEPEHBEITABBEATXENEBER KRN ER

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods of

redress

1.1 EmmE

1.1 Product Quality

1.2 BP#E=

1.2 Customer Rights and
Interests

13 BFPRS

1.3 Customer Service

B6.1 BEE XD EXEMBH T AL EREFIERMERNE DL
B6.1 Percentage of total products sold or shipped subject to recalls
for safety and health reasons

BULZE N AR @ [0
KB &Sk B XA E M
During the Reporting
Period, no products sold or
shipped were recalled for
safety and health reasons

B6.2 B ERAAE fh M ARFE RIS TR 2N B A R ¥ 7505
B6.2 Number of products and service related complaints received
and how they are dealt with

12 BF#ER
1.2 Customer Rights and
Interests

B6.3 filt BRARE i I ARFE AR EE R RE R 1B 7
B6.3 Description of practices relating to observing and protecting
intellectual property rights

24 MBERRE
2.4 Intellectual Property
Protection

B6.4 HiulE 4% E B2 M E mEIBIE
B6.4 Description of quality assurance process and recall
procedures

1.1 EmmE

1.1 Product Quality

2= B AR S AR 0 P
HEMEWIFEREE
Product recall procedures
are not considered material
to the operations of
Greentown China

B6.5 HillH & H BURRIE RALBBUR - A RABRESIT REER A
B6.5 Description of consumer data protection and privacy policies,
and how they are implemented and monitored

12 BPF#ER
1.2 Customer Rights and
Interests
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Content Index of HKEX Environmental, Social and Governance Reporting Code

CEP - FETRERE
Part C: Explanations in Case of Non-compliance

RIE - HERERER FREEL
Environmental, Social and Governance Indicators In Chapter

B7 R&ES —ARBER 23 RIBER

B7 Anti-corruption AR LEREER « $hZ - BREF AR ¢ 2.3 Anti-corruption and

@ BE: R

b) BFHETAGEAZENHBIRIROINER

General Disclosure
Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering

Integrity

B7.1 RERMAHHTAREEBREY ERENESHARN

HVEIE KR AARE

B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
Reporting Period and the outcomes of the cases

23
23

RIE1ERR
Anti-corruption and
Integrity

B7.2 fEitfy#ia e R AR MIR T - AT RERT A
B7.2 Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored

23
23

RIE1ERk
Anti-corruption and
Integrity

B73 HimEEE KB TIREMRESFE 23 RIBEE
B7.3 Description of anti-corruption training provided to directors 2.3 Anti-corruption and

and staff Integrity

B8 tLE@iE&E —AEH 52 RiEKE=E
B8 Community AEUHERZBERTHEEMNELERFTZNBREEKEHEE 52 Public Welfare and

Investment

BALIE Fa= R B
General Disclosure

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests

Charity

B8.1 BT EBIEES (W5  BIRFH  HTHFR - #F Xt

B5)

B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)

5.2
5.2

Public Welfare and
Charity

B8.2 EH F &S FTEN A &R (1AE # sk FEfH)
B8.2 Resources contributed (e.g. money or time) to the focus area

5.2
5.2

Ny
Public Welfare and
Charity
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DI 5 : RIRNERAIFHE
Part D: Climate-related Disclosures

KIFNEREIEEER FREEE

Climate-related Disclosure Requirements In Chapter

0 &R’ BEEEREABRRMEEFGERE (AREESe  ZEgEMRASTA 32 EBEHREE(L

() Governance ) SEAER ° 3.2 Response to Climate
Information about the governance body(s) (which can include a board, Change

committee or equivalent body charged with governance) or individual(s)
responsible for oversight of climate-related risks and opportunities.

EEEARNER  BENEERGABRRANEERNESME « BEEHE Iz
FFREAE -

Management's role in the governance processes, controls and procedures used
to monitor, manage and oversee climate-related risks and opportunities.

(n KB RIRIERE R FIHE 32 FEYHSESI
(I Strategy Climate-related risks and opportunities 3.2 Response to Climate
EBEAFEE Change
Business model and value IR RS HA
e R o KU RN EREAR
RIS BE - ERUREEYE

Strategy and decision-making T Y

MR MBRBERRERE — 8 RN BTE ERR T EEN - AF

Financial position, financial performance and cash flows — Current financial effect 7 5 1% 52 #5878 Bl 52 25 1y
. e . AR ©

BN - MBRRRASHE -V BYE vl s |

Financial position, financial performance and cash flows — Anticipated financial  Climate change did not

effect have a material impact

on the Company's
financial position during
the Reporting Period. In
view of the significant
uncertainty associated
with the methodologies for
guantitatively assessing

its potential impacts, the
Company has not disclosed
the results of the relevant
assessment of expected
impacts at this stage.

SARF M
Climate resilience
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D5 @ RIZNEREHE

BB

B R PrESGH & <F RN AR R 5
Content Index of HKEX Environmental, Social and Governance Reporting Code

Part D: Climate-related Disclosures

RIRERBEEER

Climate-related Disclosure Requirements

FrEE &
In Chapter

(I
(I

R E R

Risk

Management

FARER - FHERIEAER R
BUR

UREEETES

LIRS EER AR R AER

The processes and related policies it uses to identify, assess, prioritise and

monitor climate-related risks

32 EHRIEZEL
3.2 Response to Climate
Change

R -

AHERIEAARRE - UNEEETRE

AR ERORIE

The processes the issuer uses to identify, assess, prioritise and monitor

climate-related opportunities

R (AR R R R B R

i

BIRBEFIM

IE%% E}’\Efﬁ/uﬁi ’ L/(&%ﬂk%ﬁ”:ﬁﬁ“ﬂ
The extent to which, and how, the processes for identifying, assessing,
prioritizing and monitoring climate-related risks and opportunities are integrated
into and inform the issuer’s overall risk management process

ERNE  RUABMARITAN

(v) EEEER
(IV) Metrics and

Targets

BEREEEEN
Greenhouse gas emissions

32 EHRIEE
3.2 Response to Climate
Change

FIRIAERER

Climate-related transition risks

HBEHA - RIRE(CRR
BB E R B EHER

RIARAE IR R R
Climate-related physical risks

EENENEATE -
During the Reporting

RIEMRRAS
Climate-related opportunities

Period, climate-related risks
and opportunities have not
had a material impact on
the Company’s assets or
business activities.
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Appendix (I) Content Index of HKEX Environmental, Social and Governance Reporting Code

DI 5 : RIRNERAIFHE
Part D: Climate-related Disclosures

KIFNEREIEEER
Climate-related Disclosure Requirements

FREEH
In Chapter

BERER
Capital deployment

A BN E AR RIXAE
[ B AN 38 1) BB K B AR
¥ BESIRE o
During the Reporting
Period, there were

no material capital
expenditures, financing
or investments related to
climate-related risks and
opportunities.

MEBHRE B
Internal carbon prices

RNEREK R ERIEE -
Carbon pricing was not
applied in decision-making.

TERER 32 EHRIEREL

Remuneration 3.2 Response to Climate
Change

o 32 EHRIEEM

Industry-based metrics

3.2 Response to Climate
Change

RIRAER B R 32 EHRIEEM

Climate-related targets 3.2 Response to Climate
Change

SITRERRITRERNERA T ANiE R

Applicability of cross-industry metrics and industry-based metrics

Not applicable
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Appendix (II) Greentown China’s ESG

Performance Indicators in 2025

Governance Performance

BRER 2025%F By BRAER
Business Ethics 2025 Unit HKEX Indicator
BT AAE 0 % BIRES
Anti-corruption case case B7 Anti-corruption
EESER =R =r 75 /N
Number of business ethics training times
R EBEEII2E AL 8,734 A
Number of participants receiving business ethics training person

IRIBAE RS Environmental Performance’®
REEERRER 20254 By
Green Building Certification Categories 2025 Unit
HE-EREZRTHE 32 12l
Cumulative number of green 3-star building certificates
HE_ERERAHE 214 &
Cumulative number of green 2-star building certificates
HmeE—ERERAHE 105 12l
Cumulative number of green 1-star building certificates
LEEDR &= 7 12l
Cumulative number of LEED certificates
WELLREFH 82 6 1&
Cumulative number of WELL certificates
REEERBESTHE 364 1&
Total number of green building certifications certificates
RERBER 2025 By ERATEE
Wastewater Discharge 2025 Unit HKEX Indicator
FEKHER e & 89,494.22 B A1 R
Total wastewater discharge tonnes  A1: Emissions

B AR BRI IR R BT T AR YRR B
Bt BWEERERE  KERER  RERBHRNAEE
MERSHBEVUERETEREFLER - REER
B (EARREREERE IR ERRRNZEKE -

AR BERR A PR A B
172 »

8 Greentown China continuously monitors its environmental performance and has established
corresponding mechanisms for recording and disclosure. Key performance indicators, including
energy consumption, water use, greenhouse gas emissions and waste management, are subject
to electronic monitoring, recording, and disclosure on a regular basis. These practices serve as a
reference for tracking progress towards environmental targets and for informing environmental
management decisions.

TECRFRE  HeREAWME
Greentown China Holdings Limited 2025 Environmental, Social and Governance Report



ffdx (=)

#E 36 H B 2025 F ESGAE BB 1Z

Appendix (Il)  Greentown China’s ESG Performance Indicators in 2025
BERBEHEN 20254 By BIAEE
Greenhouse Gas Emission 2025 Unit HKEX Indicator
BEREHEK
GHG emission
AEREHEN(FHE—) 414.92 M—S(tREE Al PRy
GHG emission (Scope 1) tonnes CO,  A1: Emissions
equivalent
REREPEN(FHE) 13,862.09 7= W ==
GHG emission (Scope 2) tonnes CO;
equivalent
RERBENE (EE—+2) 14,277.01 Wi S bIRE =
Total GHG emission (Scope 1 and 2) tonnes CO;
equivalent
mE R BN E(BE—+2) 018 MWE—_S{LIE=
Density of GHG emission (Scope 1 and 2) T OREEE R
tonnes CO;
equivalent/sgm GFA
AERBHER(BE=) 100,621.69 W —StixE =
GHG emission (Scope 3) tonnes CO;
equivalent
BEYREE 20254 By BIFER
Waste Disposal 2025 Unit HKEX Indicator
BEEED RNBEELS 0.35 BE AT HER
Hazardous waste Fluorescent tube generation tonnes  A1: Emissions
EENELS 0.54 i
Waste battery generation tonnes
EREASE 1.00 1]
Ink cartridge generation tonnes
RiBEERERELS 0.03 ]
Waste liquid generation from tonnes
equipment maintenance
EEEEYEE 1.92 7}
Total hazardous tonnes
waste generation
BEBENEE 0000024 MR/ kK
Density of hazardous BEEE
waste tonnes/sgm
GFA
BWPEERERAR —T-RFRE  LERERERS
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Appendix (Il)  Greentown China’s ESG Performance Indicators in 2025

BEEYEES 20254 By BRAER
Waste Disposal 2025 Unit HKEX Indicator
EEREEY) HRE = 4.37 Wa A1 : B
Non-hazardous waste Paper recycling tonnes  A1: Emissions
cEEkKE 0.82 74
Metal recycling tonnes
AR e E 2.01 i
Plastic recycling tonnes
EimplE 0.23 i
Glass recycling tonnes
BEEZEYERAE 7.43 T
Total non-hazardous tonnes
waste recycling
HRFEAE 21.82 Mg
Paper usage tonnes
cEERAE 0.57 i
Metal usage tonnes
BREERE 6.17 i
Plastic usage tonnes
KEtRE 0.70 IR
Glass usage tonnes
BB 436.63 IR
Kitchen waste tonnes
BEIR 286.32 7
Construction waste tonnes
BEERZEYEREE 752.21 L}
Total non-hazardous tonnes
waste usage
mEBEEY 00093 WA/ FFHk
EETE BREERE
Density of non-hazardous tonnes/sgm
waste generation GFA
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BER BE R 20254 By BRXMEE
Air Pollutant Emission 2025 Unit HKEX Indicator
R ZER)T AP —NOFEE 29.63 T Al HRD
Air pollutant emission from vehicles — NO kg A1: Emissions
B ZE R T RMBE — SOk E 12.42 T
Air pollutant emission from vehicles — SOy kg
VU ZE RS A — COBEI = 715.89 T=
Air pollutant emission from vehicles — CO kg
U ZE RSB —HCHEE 418.64 T
Air pollutant emission from vehicles - HC kg
KEFRHFE 20254 By BRAER
Water Consumption 2025 Unit HKEX Indicator
BFEKE 111,867.77 WA A2 : BIRER
Total water consumption tonnes  A2: Use of Resources
BREKEE 1.39 W8, 5K
Total water consumption density FEEEE

tonnes/sgm GFA
HEENIKE 1,166.14 7
Total water saving tonnes
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BEIRHAE 20254 By BRFEE
Energy Consumption 2025 Unit HKEX Indicator
BHEREEE 22,249,707.09 FEE A2: BRER
Total electricity consumption kwh  A2: Use of resources
FUREREEE 171,336.49 AT
Total petrol consumption litre
SOmEREE 2,854.38 nF
Total diesel consumption litre
BIbABR R E 6.32 7
Total LPG Consumption tonnes
RNFOHFEE S 4,980.84 SR
Total natural gas consumption cubic meters
BERRERES 203.15 MEAR AR
Total direct energy consumption tonnes of
standard coal
MEEREFEEE 2,734.49 WAAZ AE S
Total indirect energy consumption tonnes of
standard coal

FRERRHEEE 2,937.64 WA A 4
Total comprehensive energy consumption tonnes of

standard coal
e RERERE 0.036 WEAZ AR

I R E R

tonnes of standard
coal/sgm GFA

Comprehensive energy consumption density
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Appendix (Il)  Greentown China’s ESG Performance Indicators in 2025

HEER Social Performance
BI{E(E 20254 By BRAEE
Staff Employment 2025 Unit HKEX Indicator
EEAZ 8,734 A B1:EfE
Number of staff person  B1: Employment
BREREDETAE
Number of staff by gender
2 5,563 A B1:ERE
Male person  B1: Employment
z 3,171 A
Female person
RERESPETAH™
Number of staff by age
305 AT 1,251 A B1:EfE
Below 30 person B1: Employment
303%-497% 6,967 A
30-49 person
50m% M A = 516 A
50 and above person
RERESETA™
Number of staff by rank
=REEABE 772 A B1:{EE
Number of senior management person  B1: Employment
EEEASK 3,175 A
Number of mid-level management person
EEETH 4,787 A
Number of entry-level employees person
RWEESTETAH
Number of staff by region
peiipalc 4,918 A B1:ERE
Zhejiang Region person  B1: Employment
FEiLR 460 A
North China Region person
[ 1 1,164 A
East China Region person
AR 1 241 A
Midland Region person
il e 187 A
Southwest Region person
E G D& .
South China Region person
e [ 4 331 A
Central China Region person
Fiigld =S 655 A
Northwest Region person
WAb[E 183 A
Northeast Region person
FHNZ L, 2 A
Overseas Region person
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BETRE 20254 By BRAER
Staff Retention 2025 Unit HKEX Indicator
BILRAE 17.26 % B1:1&EfE

Staff turnover rate B1: Employment

REBIBSHE T RAE
staff turnover rate by gender

2 11.57 % B1:1EME

Male B1: Employment
z 5.69 %

Female

REREPMEIRARE

Staff turnover rate by age

30 AT 353 % B1: {EfF
Below 30 B1: Employment
308%-495% 13.42 %

30-49

5057 K A 0.31 %

50 and above

RGBS S EITRAER

Staff turnover rate by region

T B 33 8.35 % B1:1EfE
Zhejiang Region B1: Employment
ESldiSe 1.20 %
North China Region

FEH R 2.05 %
East China Region

PR R [ 1 1.63 %
Midland Region

PoE & i 0.82 %
Southwest Region

R 1.40 %
South China Region

FEAR 0.85 %
Central China Region

[iipld=8e) 0.68 %
Northwest Region

BAb R 0.23 %
Northeast Region

TSN 1 0.05 %
Overseas Region
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Appendix (Il)  Greentown China’s ESG Performance Indicators in 2025

ZEEE 20254 By BRAES

Safe Production 2025 Unit HKEX Indicator
AT THAS 0 A B2:@EHZE
Number of work-related fatalities person  B2: Health and Safety
EITBEATIERH 0 X

Lost days due to work injury day

A B IRARGEEEEZETRIR) 0 %

Million man-hours total recordable injury rate (TRIR)

BEIREIRHELIR) 0 %

Million man-hours lost-time incident rate (LTIR)

BT 2025%F By BRAES

Staff Training 2025 Unit HKEX Indicator
REFE S AL ZIRE

Number of training hours per capita by gender

S 71 N B3 : BEREEET
Male hour  B3: Development and
Z 71 AN Training

Female hour
RRREDHWAEZIIRR

Number of training hours per capita by rank

BRERE 71 NEF B3 R EE
Senior management hour  B3: Development and
HESEAS 71 /)NEF Training
Mid-level management hour

EEET 71 W

Entry-level employees hour
RERESHNZIEET DL

Percentage of employees trained by gender

Es 64 % B3 : R
Male B3: Development and
oy 36 % Training

Female

RRRESNZIEET S

Percentage of employees trained by rank

SREERE 9 % B3 : EEEET
Senior management B3: Development and
FEEEAS 36 % Training
Mid-level management

AEBT 58 %

Entry-level employees

BT RERERAR —E-RFRE

HERERRE
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Appendix (Il)  Greentown China’s ESG Performance Indicators in 2025

HEmEE 2025%F By BRXMEE
Supplier Management 2025 Unit HKEX Indicator
HIE R B 17,348 X B5: HEEER
Total number of suppliers unit  B5: Supply Chain
Management

RED, Wi ATE S NHEERHE
Number of suppliers by regional/city-level companies™

NEFFEE 2,333 K B5: HEEER
Town business department unit  B5: Supply Chain
ALIEIE A A 3,183 ER Management
Zhejiang regional company unit

eSS o NG 1,697 ER

North China regional company unit

EREIA A 2.586 ER

East China regional company unit

R A A 1,301 EX

South China regional company unit

FibEE A A 1,201 ER

Northwest regional company unit

R R A Al 1,349 ER

Midland city-level company unit

B EBYL T A )20 1,513 ER

Chengdu city-level company? unit

FERIR TR A 1,452 EX

Central China city-level company unit

514 A NG 733 ER

Northeast city-level company unit

E mEE iR 2025 B ERATEE
Products and Services 2025 Unit HKEX Indicator
B A 1,713 B B6: EmE
Total number of complaints case Bé: Product
KPR FAR 92.87 % Responsibility

Customer complaint resolution rate

R 20254 By BXAEEZ
Innovative Research and Development 2025 Unit HKEX Indicator
ZRETES BRI A 916 # B6:EMET
Accumulated total number of patent authorization obtained unit  Bé: Product
RErR A Ee 1,156 % Responsibility
Accumulated total number of registered trademarks held unit
RET T EERER 382 %
Accumulated copyright registrations completed unit

19 Fiol& @i, AR a L AR ERERNIER - 18k g The listed regional/city-level companies may share supplier resources, resulting in duplicate

HIEMGRELE - counting of the corresponding suppliers.
2 BARRE M A G EE o 2 Included in the reporting scope starting from the Reporting Period.

BHMPEERERART —TRFRE  HGREARS
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GREENTOWN CHINA HOLDINGS LIMITED

Hangzhou Headquarters

10/, Block A, Century Plaza, No.1 Hangda Road,
Hangzhou, Zhejiang, PRC (Postcode: 310007)
Tel: (86-571) 95059-2-3 Fax: (86-571) 8790 1717

Hong Kong Office

Rm 1406-1408, New World Tower 1,
16-18 Queen’s Road Central, Hong Kong
Tel: (852) 2523 3138 Fax: (852) 2523 6608

www.chinagreentown.com

Rk B I A PR 2 ]

i A

o T AU AR 1 9%

HHE AL A B 10 A8 (B4R < 310007)

EE ¢ (86-571) 95059-2-3 fH{ I : (86-571) 8790 1717

R

W PR R KIE P 16-18 5%

PR 11 14 4 1406-1408 %

T ¢ (852) 25233138 {H I : (852) 2523 6608

For more information,
please follow Greentown'’s

official WeChat page
RG] ARSI T A A R R
HEIR A W] B 2 YR}
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