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Overview

The Report is the eighth Environmental, Social and Governance Report (the “ESG
Report” or the “Report”) of Greentown China Holdings Limited (the “Company”)
and is the third ESG Report separately issued by the Company. Facing all
stakeholders of the Company, the Report focuses mainly on the disclosure of
management, practice and performance of the Company and its subsidiaries
(together hereinafter referred to as the “the Group”, “Greentown China” or “we")
on ESG-related matters.

Reporting Period

The Report covers the period from 1 January 2023 to 31 December 2023 (the
“Reporting Period”) with part of the contents tracing back to prior years or tracing
forward until March 2024.

Reporting Scope

The Report covers the scope of business directly controlled by the Group. Among
them, a small percentage of data covers less than the above scope, and has been
stated separately.

Basis of Preparation

The Report has been prepared in accordance with the Environmental, Social, and
Governance Reporting Guide (the “ESG Reporting Guide”) set out in the Appendix
C2 to the Rules Governing the Listing of Securities (the “Listing Rules”) on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange” or “"HKEX").

This Report identifies and prioritises our key stakeholders as well as ESG-related
issues by their materiality and then determines the boundary of the ESG Report,
collects relevant materials and data, compiles the Report based on relevant
information, and reviews the information in the Report to ensure its completeness,
substantiality, authenticity and balance.

TECCFRE  HEREAWRE
Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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Source of Information
The information and data disclosed in this Report are originated from statistics
and official documents of the Group, and reviewed by the relevant departments.

Language and Format of the Report

This Report is available in both Chinese and English versions in electronic editions.
For more details about the background, business development and sustainability
vision of Greentown China, please refer to our official website (https://www.
chinagreentown.com).

Preparation Procedure of the Report

The Report is prepared via various steps, including forming the working group,
collecting information, communicating with stakeholders, surveying with
stakeholders, confirming the framework, compiling information, designing the
layout, and reviewing by related departments and the senior management.

Confirmation and Approval
The Report has been approved by the Board on 22 March 2024 after confirmation
by the management.

Access to and Feedback on the Report

We attach great importance to the opinions of our stakeholders, and welcome
readers to contact us through the following contact information. Your opinions
will help us further refine this Report and enhance our ESG performance.

Email: ir@chinagreentown.com

—_F-
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Greentown China Holdings Limited is a leading quality property developer and an integrated living service
provider in China. It maintains a leadership position in the industry by virtue of the quality of its properties,
its unique architectural aesthetics, and its customer-centric services. The Company has been awarded the
“Top10 among 100 Chinese Real Estate Enterprises by Comprehensive Strength”! for 20 consecutive years and
maintained a leading position in customer satisfaction in core cities in which it operates for 13 consecutive
years, and ranked first in the product strength assessment lists for several consecutive years? as well as having
been awarded the honors of “Top5 Real Estate Enterprises by Delivery Capacity” and “Topl10 Real Estate

Developers with Steady Operation”.
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Greentown China Holdings Limited was founded in Hangzhou, China in January
1995 and listed on the HKEX in July 2006. Wharf and CCCG were introduced
as substantial shareholders successively. As at the date of this report, CCCG,
Greentown China’s single largest shareholder, was interested in approximately
28.97% of the total issued share capital of the Company.

Throughout 29 years of development, the Company has adhered to the
development strategy of “quality first” and developed the upstream and
downstream of the real estate business to form three major segments, namely
asset-heavy, asset-light and “Greentown+". The asset-heavy segment focuses
on the real estate development business, and actively builds its featured real
estate businesses, including town projects, urban renewal projects and other
businesses, on the foundation of its traditional development business. The
asset-light segment strengthens the project management business. In July 2020,
Greentown Management Holdings Company Limited was officially spun off and
listed separately on the Main Board of the Stock Exchange (stock code: 09979),
with a market share ranking far ahead in the industry. The “Greentown+" segment
develops and cultivates the industry chain business of real estate and establishes
an industrial ecosystem to collaborate and empower its main business.

' China Index Academy
2 China Index Academy, CRIC and EH Consulting

TECCFRE  HEREAWRE
Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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Being a professional developer of premium properties in China, Greentown China
has always insisted on innovation and continued to explore the relationship
between humans and their living space. Through creating aesthetically pleasing
architecture, Greentown China is committed to building a better life for more
people. Based in Zhejiang, the Company focuses its attention on core areas as
well as cultivating footprints in first- and second-tier cities and high quality third-
and fourth-tier cities. Leveraging its superior development quality, premium land
bank, highly effective organizational structure and high-calibre management
team, Greentown China has established its brand image in all the cities where
it operates. The rich experience that Greentown has accumulated in developing
numerous high-quality projects together with its outstanding operational
capabilities has served to provide strong momentum for its sustainable
development.

The Company has always adhered to its corporate values of “sincerity, kindness,
exquisiteness and perfection”, and insisted on the “6 Development Synergies” of
“Image for internal and external development, Quality for process, Refinement
for working, Brand for results, Integrity for teams, Character for spirits (R4 &
- BEskEE - TEEMA - SREEE - BAERT - BELR)", aiming
to constantly enhance its resilience for growth. In 2023, the Company maintained
a stable growth as it had ceaselessly increased efforts into innovative products
and earned wide recognition from the market. With the blooming and efficient
sale of its products, the Company achieved an annual contracted sales amount of
RMB301.1 billion. While maintaining a stable scale, its major operating indicators,
including attributable sales, newly-added saleable value and operational
efficiency, experienced a non-stop positive trend, continuously improving its
operational quality.

Looking ahead, the Company will adhere to its strategic principle with the aim
of building the “quality benchmark among the Top10” and the strategic pivot
points of “best understanding of customers and best understanding of products”,
continue to implement its strategy of “customer-centric product offering”,
while uplifting its capacity in an all-round manner to enhance and refine its
development steadily, improve quality and efficiency, and firmly insist on the path
of “comprehensively high quality and sustainable” development.

SWAPBERERAR —To=FRE  dIkELRRE
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Chairman’s Statement

In 2023, the real estate industry faced many uncertainties. Greentown China
returned to the essence of enterprise management, and endeavored to
seek its own certainty within the uncertainties of industry, with clear goals,
a steadfast path, and a proactive attitude. The Company has shown an
improving trend in various dimensions, as income and profits were growing
steadily, attributable sales have reached new highs, the development
foundation continued to be solidified, financing channels were smooth and
diversified, and products and services remained leading. The Company
won multiple major domestic and international design awards, and ranked
top in multiple lists for the assessment of product strength, it also achieved
good results in “Chinese Urban Residents’ Satisfaction (R BT /EREE
mEJE)" survey for 12 consecutive years, awarded the “Top10 among 100
Chinese Real Estate Enterprises by Comprehensive Strength (-0 B & i &
AR ELLAE HTOP10)” for 20 consecutive years, and received such
honors as “Enterprise with Social Responsibility” for multiple years.

TSRS A RREARE
Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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While developing its business steadily, Greentown China has continued to
demonstrate the corporate culture of “sincerity, kindness, exquisiteness
and perfection”, continuously practicing its environmental responsibility,
social responsibility and corporate governance responsibility. Starting from
2022, Greentown China has established the strategic goal of sustainable
development of “creating a quality green lifestyle and becoming an
integrated service provider for an ideal life”, and comprehensively
promoted the implementation of various tasks from the five major
dimensions of “Quality Living”, “Quality Management”, “Quality
Ecosystem”, “Quality Workplace” and “Quality Responsibility”. In 2023,
Greentown China achieved significant progress in ESG management. The
Company’s MSCI ESG rating was upgraded to “A”, while Wind Information
rated the Company to AA in terms of ESG. The Company has also won
multiple honors such as “ESG Pioneer Practitioner (ESG5E$£E17E)",
“Environmentally Friendly Pioneer Enterprise Award (&35 & 4F 5ig b
#4%)", and Top1 in “2023 China Green and Low-Carbon Real Estate
(Operation) Top10 (20237 B4k & (K Akt E (GB1T) TOP10)".

With the increasing attention from domestic and international markets,
ESG has evolved from being an additional value-added service to becoming
a core competitive advantage for enterprises. The concept of “green,
healthy, and sustainable” has gradually evolved from a requirement for
the Company itself to becoming a consensus across the whole society.
The 2024 Government Work Report emphasized the need to vigorously
develop a green and low-carbon economy, and to actively and steadily
promote carbon peaking and carbon neutrality. This is an inevitable path
for China to seek inclusive growth in the new development stage, promote
high-quality development, and achieve harmonious coexistence between
humans and nature in the process of modernisation. Facing industry
changes, Greentown is also taking on an active role and making efforts to
enhance itself, actively exploring new viable industry models. We advocate
the co-creation of “good house” standards by all employees and return to
the original intention of being a “good company”, jointly building the path
to sustainable industry development.
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Green practices of building “good houses”. The concept and
practice of Greentown is to allow more people to live in better housing. A
good house will be endowed with richer connotations, not only fulfilling
basic residential functions, but also considering people’s living needs
and habits, as well as requirements for environmental protection and
sustainable development. Greentown is continuously upgrading its product
core, strengthening R&D and design of green buildings, and utilizing
technological and industrialized technigues to create a green, low-carbon,
durable, and environmentally friendly “new type of full lifecycle housing”.
As of 31 December 2023, there had been a total of 293 green building
projects, and over 80% of the projects under construction applied the
prefabricated technology. In the future, Greentown will further achieve
comprehensive green coverage throughout the entire process, including
green building planning and design, green procurement, green engineering
and construction, green decoration, green marketing, and green operation
and maintenance. Meanwhile, we are deeply involved in the construction
of various types of affordable housing, such as shared-ownership housing,
public rental housing, and talent apartments. We are also actively
involved in the development of supporting facilities for municipal public
construction projects such as industrial parks, schools, hospitals, as well
as urban renewal projects, dedicating to building “low-carbon, full cycles,
healthy” sustainable communities, and ultimately achieving Greentown’s
long-term “dual carbon” goal.
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Responsibility driving us to be a “good company”. The real estate
industry is undergoing a transition towards new development models,
and the evaluation criteria for a “good company” should be redefined
accordingly, which shall encourage those companies with high quality,
sound management, and responsibility to grow and expand. The mission
of Greentown is always “creating platforms for employees, value
for customers, beauty for cities, wealth for society, and benefits for
shareholders”, working hand in hand with all stakeholders to achieve
sustainable value creation. In addition to building green and technological
architecture, Greentown insists on compliant operations, strengthens
internal control and management, adheres to the people-oriented, actively
participates in public welfare undertakings, and explores multi-dimensional
sustainable development. In terms of corporate governance, Greentown
continues to improve its governance system. In 2023, it formulated the
Policy on Response to Climate Change ({ F& ¥ & & Z (L B 2K )), the Policy
on Occupational Health and Safety (B:Zfi2FzEi% 2 B3 ) and the Policy
on Integrity € BEZHE 2R )); formed a comprehensive risk management
and control system, and conducted annual risk assessments and
prevention work; sincerely assist and care for employees, listen to their
voices, focus on their growth, and create a safe working environment. In
fulfilling its responsibilities, Greentown has taken multi-measures to give
back to society through actions. It has been carrying out corporate public
welfare tree planting activities for 9 consecutive years, with the planted
area exceeding 2,140 mu; it has been carrying out “Dolphin Project” for 15
consecutive years, helping more than 190,000 home owners' kids to learn
swimming skills; over 4,000 Greentown staff contributed their efforts to
provide services for the Asian Games; Greentown Healthcare has provided
home care services for over 60,000 seniors; relying on Greentown Charity
Foundation, Greentown China has made charity donations through
specific programs such as Zhejiang University education assistance
program, Hangzhou “Spring Breeze Action”, and “No Depression in China”.
We always work hand in hand with our partners to promote positive
development in the industry together.

Greentown will always prosper and the foundation remains eternal. We
will continue to focus on strategic planning of sustainable development,
improving corporate governance, practicing environmental protection
principles, fulfilling social responsibilities, and transforming the
requirements of ESG work into an intrinsic driving force for corporate
sustainable development, synergizing business development, creating
shared value, and steadily advancing on the path of “comprehensively
high-quality and sustainable” development.
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Greentown’s Major Events in 2023
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11 January 2023
Creation of Urban Beauty: Greentown Product Yearbook 2020-2021 (&l
E AR ¢ AE T EE22020-2021)) was newly launched

S

202342 A 27R
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27 February 2023
Greentown China was included in “Hang Seng Mainland Properties Index”

&
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2 March 2023
Greentown Product Design and Innovation Conference was held to forge
core competitiveness

202353 H30H
ARIRSGI L IBRTE 2.0/ 37 LA

30 March 2023
Greentown 5G “Heart” Service 2.0 was newly launched

il &

202393A31H
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31 March 2023
Greentown China’s “Transparent Bidding and Procurement Platform 2.0"
system was launched

N

O
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9 April 2023
The 2023 Greentown Sports Brand “Greentown Sports+” was launched

20234 H24H
AR T M b 8 — PO R RFI AR

24 April 2023
Greentown Urban Brand Hall — Xi‘an Hall opened

202345 H29H
%\6%\%%@@]% REWMETERE

29 May 2023
Everyone being a Sportsman — Greentown Home Owners' Sports Report
was released

2 | )
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30 June 2023

Hangzhou Qinxiang Apartment, the first shared-ownership housing
for talents in Zhejiang Province, under the project management by
Greentown Management, was delivered
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7 July 2023
Greentown China "Engineering Integration Platform" was launched

2023578118
2023 F BB ERR WSS AT %
5 KELAQ1 2D BB SR T

11 July 2023
China Real Estate Customer Satisfaction survey 2023 was released, and
Greentown continues its leading position in the industry with 91.2 points

202348 H23H
K2 L Wi 2 IR B on R 2
E E:FTT

23 August 2023
Greentown Productivity In-depth Learning Conference “Green Hills Are
Charming to Me"” was held

20239 A9H

MR ER TR - 40005714%’-1&1
tEAB IR A S HIB0K A 2518 AR 75 -
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9 September 2023

During pre-opening of the Hangzhou Asian Games Village, more than
4,000 Greentown staff devoted themselves to 30 days of Asian Games
service and received more than 3,900 letters of appreciation

@/\Q 20239 H28H 28 September 2023
() G B AR EEARRMEIE  Greentown China’s first future community project planned for new
i B & NE B AR AL (& A At construction, Quzhou Lixian Future Community, was delivered
m 2023F10810H 10 October 2023
g% 4739 FF BIMSCI ESGRF AR IR FF EAS The MSCI ESG rating of Greentown China was upgraded to Grade A
_ 2023%F11R22-23H 22-23 November 2023
& = | FtnETEEMERZERERIER  The 14th China Real Estate Scientific Development Forum was held,
200 B REEHEAEEREHNRESE  and Mr ZHANG Yadong served as the president of the China Real Estate

gk

Association’s Project Management Branch (F B R ES &)

20235124218
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2013)2023F EERZ

21 December 2023

Greentown Real Estate Group Co., Ltd. (4% =it E £ B B R A 7)) passed
the 2023 annual review of National Standard Enterprise Intellectual
Property Management Standard ({{b % Z1: =S IR R 1)) (GB/T29490-
2013)

2023512 A31H

AR BI2023F S E S BB AR
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31 December 2023
Greentown China’s sales amount exceeded RMB300 billion and newly-
added saleable value exceeded RMB140 billion in 2023

Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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SPTEEBRFES 5 B TXE Adhering to the basic values of “sincerity, kindness, exquisiteness and

WERNEEES  BUIREEZERE - perfection”, Greentown China is committed to constructing beautiful

BIERFEE - YUEREBRR - BRE architecture and creating a better life, and fulfills its social responsibility

THEEMf  BEheBTFHE  AFEHK and works together with the society based on the development of the

WP EE BN N R - Group. Main awards obtained by Greentown China for the Year are listed
below:

* 2023 BRI HR R EAE HTOP10) (R EHEBHIF) AR HEE L
Top10 among 100 Chinese Real Estate Enterprises in 2023 by Comprehensive ok R’E(‘aébongi\bilit
Comprehensive Strength (China Index Academy) y

o 2023 Bl E i E[ B R (b EARRIETOP10 ] (F Bl HE #hAf 7eb) &

Top10 among 100 Chinese Real Estate Enterprises in 2023 by Scale

(China Index Academy)
® 2023+ Bl E [ B sR (SRR M TOP10 ] (P Bl3E Eiiff 72k )

Top10 among 100 Chinese Real Estate Enterprises in 2023 by Stability
(China Index Academy)

* 2023 BIE A Bt E K RMTOP10] (F BE B 7hT)
Top10 among 100 Chinese Real Estate Enterprises in 2023 by Growth 98 s

(China Index Academy)

- o y _ Honors and Awards
o 1@ 20233 Bk 320005 (&1 A )

2023 Forbes Global Top2000 (Forbes)

° 2023(B1'E ) B5005% (BF &)
2023 Fortune China 500 (Fortune)

* 2023 BE4RA B NTOPI0E L& (BHEE)
No. 7 in the 2023 Top10 Chinese Real Estate Developers by
Comprehensive Strength (EH Consulting)

°* 03 EENETERRREE(ESREE)
2023 Chinese Real Estate Diversified Development Representative
Enterprises (EH Consulting) EmiE AA B
Product Talent Management

O [ 1
* 20237 BlEHbEE (D EEE Gh I TOP102E — 4% (e ifidh )
No.1 among Top10 Chinese Real Estate Enterprises in 2023 by Product I n n I
Strength (CRIC)

* 203 EFEEEMNEFLEE —R (hBEIEHHF)
No.1 Chinese Real Estate Enterprises with Excellent Product Strength
in 2023 (China Index Academy)

® 2023F Bl FE (EFBAE M ATOP1(EME &)
2023 Top1 Chinese Real Estate Developers by Super Product Strength
(EH Consulting)

* 2023 BE AR HEFH T F (BB R)

2023 Chinese Real Estate Enterprises by Excellent Delivery Capacity (China
Index Academy)

* 2023F AR (b E X TRE ITOPS (5 B B HLE 7bT)
2023 Top5 Real Estate Developers by Delivery Capacity (E-House
Property Academy)

e e
Brand Imp
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BRI
Walking into Greentown China

20237 B4k @ K fit E (E17)TOP105% — & (IR EEHS)
No. 1in the 2023 Top10 China Green and Low-Carbon Real Estate (Operation) (Standard Ranking)

2023+ B4k B KA E IR BUR S H (R ETOP10E — R (IREHEHR)
No. 1 in the 2023 Top10 China Green and Low-Carbon Real Estate Index Mixed Ownership Enterprises (Standard Ranking)

20237 B4k & K ik ZE FEETOP 1058 — 4% (IR %EHEH)
No. 2 in the 2023 Top10 China Green and Low-Carbon Real Estate Index (Standard Ranking)

2023 B4R B A E ((E ) TOP10(REH )
2023 Top10 China Green and Low-Carbon Real Estate (Residential) (Standard Ranking)

2023+ Bl EESGHE B (RHEE)
2023 Chinese Real Estate ESG Pioneer Enterprises (EH Consulting)

2022-2023+ Bl EE FF At & B ARG % (P B8 %RR)

2022-2023 Annual China Real Estate Enterprises with Social Responsibility (China Index Academy)

2023 TR b e s 1b 5 S (B #L)

2023 Environmental Friendly Pioneer Enterprise Award (CLS)

ESGHk#EEITE KFHB W)

ESG Pioneer Practitioner (Securities Daily)

FTEQOQ)EEHFFESCGHRE (M ((BEBRMR))

The 20th (2023) Blue Chip Annual Conference ESG Model Company (The Economic Observer)
FtEAREFFRAFEFARIAL HUBRE - RIEREAH)

Annual Public Welfare Award of the Seventh Public Welfare Ceremony (Yiyang Network, CTV Caifeng Network)

2023+ Bl REREE(GEE)

2023 The Best Employer in China (Kincentric)

2023 BFHERNSEREEEDE

(FEEHERS)

The Favorite Brand as Employer in the Real Estate Industry for Chinese University Graduates 2023 (China Real Estate Association)
2023FANERAZRBPLEERNE(EZE

2023 HR Shared Services Centre Value Case Award (Wisdom Session)

2023H B EHEEFAZEEBEMEER

(PEGEETEBRTAEEE)

2023 Best Value Creation Practices of China Enterprise Benchmarking Learning Platform (Organising Committee of Chinese Enterprise
Benchmarking Learning Platform)

BRCEREERE (BN REERTEZE S
Best Practice Base for Performance Improvement (Review Committee of Best Practice for Performance Improvement)

2023 Bl HhE MR R E ) BRI FETOPS (Bl B AR+t )
Topé among 100 Chinese Real Estate Enterprises In 2023 By Brand Influence (China Real Estate News)

2023 B FE RIS EETOP10E+E (BHEE)
No. 7 in the 2023 Top10 Chinese Real Estate Companies by Brand Value (EH Consulting)

2023 2 B (b % m g EE 1058 (5 B EM 7 )
2023 Top10 Real Estate Developers by Brand Value (E-House Property Academy)

20237 BIE I E iR AIFT 5| R N (b2 (R Bl B EE Rt )
2023 Chinese Real Estate Enterprises by Brand Innovation Leadership (China Real Estate News)

2023 Bl E TR RGN Rl (h BR 8 5th)
2023 Chinese Real Estate Industry Leading Company Brand (China Index Academy)

2023 Bl 53t R i B R R St t b (R Bl HE SR b )
2023 Chinese Real Estate Leading Brands by Customer Satisfaction (China Index Academy)

SWAPBERERAR —To=FRE  dIkELRRE
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Special Topic: Greentown Sports’

2023F 2 BN IR ES - AP EIAYEE) 2023 is the year of the Asian Games for Hangzhou, China and also the year
F oo EIAERBEMES IMES - 34 of sports for Greentown China. With the belief that “life is better because of
[4RUEE) | b - AIEESRMEIE - AWM warmth”, Greentown released the “Greentown Sports+” brand to provide support
BRAEEY  FEAM—EHEWERERE  FiE  forthe Asian Games, create beauty for urban development, and call on the people
BREIFEER o to embrace a healthier, more athletic and better lifestyle.

[FEEGHNTEFET  SE[AABREHIRINFE -
mEMCAEIES+ |Fw —EHEHRS - |

“We hope to create an atmosphere of ‘everyone being a sportsman’
under the influence of Greentown. Let’s carry forward the spirit of
‘Sports+' and advocate for sports together.”

BFPHEEEEEFE RIRLE
Mr ZHANG Yadong,
Chairman of the Board of Greentown China

SWAPBERARAT —E=FRE 4@ kERWmE
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Special Topic: Greentown Sports*

—n

R B ¢ A

THIENER The Road to Laurel: Construction of the Asian Games Village
in Hangzhou

EMMNBI9RLES | PR TMERETE At the 19th Asian Games in Hangzhou, Greentown China undertook not only
FE 1M REE - RN Bulh O MERE the development of the Athlete Village No.1 and the project management of the
MRE FEEEMN—ENBREYHRE - &  Media Village, the Welcome Centre and the International Zone, but also the daily
BEBRE  LERBEREMNEAMBE S property services of the two villages and one zone, as well as the accommodation
12938 K - 2REmMMIERE &S E  services during the games. With a total GFA of 1,293,000 sgm, the above areas
B8 5 4,000% (4R AR B ZRiB AT R NEEE  account for the main part of the entire Asian Games Village. More than 4,000
ERTS  EMNIE S R IR Y - AimEL  Greentown staff devoted themselves to the construction of the Asian Games
RRERINE ° Village and the operation services, safeguarding the successful hosting of the Asian
Games in Hangzhou and contributing to the better future of the city.

4,000z25T
1’5 BN R
. 72085
REELERG 129.3E w5% | febe
e ST M IR iE B R D SR
More than 4,000 staff RATESRER 720 hours
devoted themselves to the 1,293,000 sqm .
. . _ safeguarding the successful

construction of the Asian cumulative GFA

. hosting of the Asian Games
Games Village and the game &

' operation services ' ' ' ' '
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RERERE ZEDE Research and Exploration on Green Asian Games
GE s SmNEenEER - (dEEe4% e Green was the main colour of the Asian Games in Hangzhou. In the “Green
T FTRITIEY  FHBIEZEHEEESEN  Action Scheme for the Asian Games in Hangzhou (A ap B &4k B 1T
WN\EZEIBETE  HEEREERPNGES o %))”, the implementation of eight special actions was proposed, including the
SIMPBEE A MNEENMESHE REL Y construction of green venues, in an effort to achieve the first carbon-neutral Asian
— FARMMNEES[ 46 - KR - A& 6932 Games. Greentown China, as one of the key planners and builders of the Asian
H{if@ﬁ@mﬂkgﬁ@ﬂﬁﬂ =t &% Games Village in Hangzhou, adhered to the “green, low-carbon and sustainable”
EEEEIEE - 20,0002 % EHHE - £ philosophy and integrated the concept of “Green Asian Games” into the whole
BARMIETEABBEREMMBIIEEEK process from planning and design, construction to operation and management of
E the Asian Games Village, building a “green home” for more than 20,000 athletes,

media workers and staffs of the Asian Games.

i H §J>

o TEMMIENRBEIEE AP E2HEREAGEEEREESTRITEA(FRENSD))  AlTEamERE
REM EBARHRAT B IR M o
FEIRETIRE During the planning stage of the Asian Games Village in Hangzhou , Greentown China participated in the
Planning and Design compilation of the “Technological Guidelines for Green and Healthy Building Design (Asian Games Village
Part)”, which pointed out the direction of development and provided technical support for the creation of a
high-quality and green community.

e HMEHERESGCHRREE BEERE M THRAERFLERMER  BEFRMREATENSH&E] -

FNTEN B TE B EEREME - 100%HEEESEERER —E RIA FRE - #BiR50%M EEESAR
BEERN=ERE - KARBENGEERIRT -
Greentown China carried out advanced technical practices on green and healthy buildings, intelligent parks
and comprehensive underground utility tunnel, increasing the “greeness” of the Asian Games Village with
innovative technologies. The Asian Games Village in Hangzhou was the first eco-district in Zhejiang Province,
with 100% of its buildings obtaining two-star or above green building design certification, and more than 50%
of its buildings obtaining three-star green building design certification, making it a regional green and low-
carbon model.

BRiETIRE
Construction

o THEHAM - AR BIEE AR AERETIE |ENE - HETEINR T 13,0002 AR - Sk T 20,0008R R0 B AL - U
EETERD BRI EB R0 ge - E5 - THEES -

Operation and During the Asian Games, Greentown China launched the seal of “Waste-free Asian Games”, recycling more than
Management 13,000 water bottles in total and reducing the washing of over 20,000 beds of fabrics, which adhered to the “green,

low-carbon and sustainable” concept of the Asian Games in Hangzhou.

SWAPBERARAT —E=FRE 4@ kERWmE
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Special Topic: Greentown Sports*

2H U - RERK

RIRERKETEERS - WP BERBRE -
ARG R MRS RIEE 7 E 2 JI VAR o FAPIRUE
THERS FI BRI RISRIZ R ORE - RES3MH
R F M AN33010 THERH 81K - RIRE(LART 15
J71A) - AP B R AT RO SRR IS BB = E
TERBA0EF 5K - 328(EThEE N B R19BIHFBESY)
& BORBF RGN REEE  RMAEESHE
SEAY - AR R BRI S B KUREE25R - FERR
ERB157ERIZE - 3070 Ee IR

4,000 247k THEA B R AR B30 KM 55 8 AR
B 2NTERRENREREET - KA
39002 H KB E - RIETFEHEEMMEAR -

Full Steam Ahead for Asian Games Service

To ensure a high standard of service for the Asian Games, Greentown China has
steamed ahead in terms of service standards, service facilities, service assurance,
and so on. We have produced a readily accessible Service Assurance System
Pocket Book (ARG IRFEAE Z O4¥E), covering 583 job manuals and 330 work
plans, to provide direction for standardised services, we have specially designed
an underground space with a total area of over 400,000 sgm, which is divided
into 328 functional zones and equipped with 190,000 pieces of supplies, enabling
timely response to service requests;, we conducted inspections for more than 25
times per day in the Athlete Village No.1, Media Village and International Zone to
ensure that all maintenance service is handled within 15 minutes and completed
within 30 minutes.

More than 4,000 Greentown staff devoted themselves to 30 days of Asian Games
service to create a warm quality service benchmark, and more than 3,900 letters
of appreciation were received, demonstrating China’s strength and Greentown’s
style.

2HGB RGN E T RRENREGE

Greentown Staff Serving in Asian Games and the Letters of Appreciation Received

BEFRERERAT —F-=FRA  HEREARS
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RN - BRRERA
MMNEENEREREENENEE  MIEEH
AEHE— - REBEREHRYE  BEROBRL
EHEBED REERE TERR  RHPE
FSTEBHRATEER REEFRIETFHERE
RBUES - FTEFEmE DB B A A

BB E VRN EREEBLNS BT K - BRE
REPELBEBREENEBSMH  BREB/M
FERE - YRAHZE  REFRE - RIEN
MEEIRE - REFARREEEN66EF K -
TESHRRERARSRHEBRE  TRES
HREARKNES S MERE B IREER R
BRBERBMATABHEEESE - BIOHMT S
TEA -2 URESEE  BRE—Ex
MEE  BRERNDELR - BEENEB
S

MM R IT 9 CEE B 15RAT)

Blossoming in Post-Asian Games Era

As the main supporting infrastructure for the Asian Games and one of the first
batch of future communities in Zhejiang Province, Hangzhou Asian Games Village
has the dual mission and building standards of providing services during the
games and returning to living afterwards. After the Asian Games, Greentown
China has been working non-stop on a major transformation from serving in the
games to serving in living scenarios to create a vibrant example of the city’s ideal
life.

Athlete Village No.1, with a total GFA of approximately 573,000 sgm, served as the
accommodation for athletes and accompanying officers during the games and
was transformed to a purely residential area after the games, with kindergartens,
parks and other facilities to serve the residential function in the city; Media
Village, with a total GFA of approximately 660,000 sgm, providing accommodation
services for media personnel during the Asian Games and for disabled athletes
and accompanying officers during the Asian Para Games, was transformed into
high-end talent rental apartments after the games, helping the city attract and
retain talents. By Greentown'’s all-round and three-dimensional renovation, a
quality community was built with abundant space and scenarios, revitalising the
Asian Games Village with a new image.

B

|

Hangzhou Laurel Oriental Town (Athlete Village No.1)

ARk B A IR A )
022 . b

TECCFRE  HEREAWRE
Greentown China Holdings Limited 2023 Environment, Social and Governance Report



B8 ES) T
Special Topic: Greentown Sports*

REMmMH : ANBREHR
TEGCKER  BRMEEHLENELER
ERFEL - RAAD © RP BRI AAEE
BRINES - B[ AER |mig - BRAY
BRREMNER2EEEREE HHEIUAR
RefbTEF - BBREPRAGHTENERE
O AUBBARMEEER

RE  REBHmEER

BT ERESESMAERRD - TERE
TENRSERMNEEZENEDRYE - REEX
MATEIARBENESNET - RRKW T B Y
B RAE mE R E AR ©

Sports for Love: Everyone Being a Sportsman

The Asian Games have come to an end, but the city’s pursuit of a sporting
lifestyle has taken root in people’s mindset. With the concept of “everyone being
a sportsman”, Greentown China released the “Greentown Sports* (4k 5k E &))"
brand to infuse our understanding of the spirit of sports in the creation of space,
community building and philanthropic actions, and to demonstrate Greentown
China’s product craftsmanship, humanistic sentiments and sense of social
responsibility through sports.

Healthy Homes from Sports

Greentown China integrates the concept of sports into its product design and
creates comprehensive fitness spaces and diversified sports services to integrate
health and sports into the owners’ lives, demonstrating Greentown China’s
attention and commitment to customers’ aspirations and quality of life.

TNBER/ NE R B

Football Pitch of Hangzhou Arcadia Town

ALRES L/ NEFINEEE
Outdoor Activity Area in Ruxin Town, Changzhi Island, Zhoushan
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LABB) RARTS « 47 R B IE (4 BE B I AR 7S 4 Ef
L RBITERERE  2REFHTL - 2R
BN REEH  BTRFRENEESS
H% . BEREREERAEE -

B RESHWMER

SR BIAIEE | R B R - B TI4BES 1t

HER RHAEZEHNEFEELZTEIFS -
BETAEEFUEEYTERABRAENBEX
1t °

Taking sports as a bond and focusing on the hardware configuration and service
details, Greentown China allows owners of different ages to have fun and enjoy
a healthy life at any time by creating spaces such as luminous running track,
full-time sports centre, and all-age functional sports zone.

Connectivity Brought up by Sports

Greentown China has established the “Greentown Sports+ (4k3#:E B+)" community
system with the goal of “Joyful Gathering (442%)", building a diversified sports
platform for owners who love sports and allowing them to experience the warm
and friendly neighbourhood culture during sports community activities.

F B4 ERUNPLUS:E Bt
RUNPLUS Club of Qingdao
Greentown Association

© BRI B A & O A2 81 {EE B+
l : E%Eﬂ? CEXR S BRESHEYR
- BEATE7,000% B B - BB EE) 14
Eiﬁw% RETPENEEIMRESMAE - &
BTHEES ARA - ARBARBRIR °

—=— =

S —

ARk B A IR A )
024 . b

MR B IR
Skateboarding Club of Suzhou
Greentown Association

AR &R 4% L & Well Matched &1t
Well Matched Frisbee Club of
Chengdu Greentown Association

At present, Greentown China has set up 81 sports clubs for owners around
the country, covering various sports such as football, basketball, hiking,
skateboarding, with more than 7,000 club members. Through the “Greentown
Sports* (Ax:EE)+)" community system, property owners in Greentown China
gather for sports, which inspires more human-to-human and human-to-nature
connections.

FRE  HeRELRE
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R REBMmXHT

[REM |RANES | mENEES - ZHTE
BERTOELEEME  AEPEARIRA
KB HYREEI T HHRES A o

ARUR R BRI BT BR K R 17258 - B — KA KA
B [BIE S 15F REBB708REMT - BB
BI9BERNETZERHKEBNRE : [BHIRE]
HERRARBMBEENFAEZERE Rt
FEIRR910% ~ BB 14,00088 A - BI ) RIRE 47 &
EIZ4H o

2021 F 2EEU20FE B IHER
Zhejiang U20 Men's Football
Won the Championship of
2021 National Games

[#rES) ] — [+1R5KE - REHREETEE
LENEDLR  REINABERERRLRE
M—87  [+]28N  TEBHEREENES
XETASEFMMAR  BEPINS—BAETEFER
B [+ RER - RBEARRITHNNERE
BR - FETAMEEEINELT -

Activity Site of “Dolphin Project”

Extending the Joy and Beauty of Sports to More People

“Sports for Love (A& m®))” is the underlying colour of the “Greentown Sports*
(&7 EE)+)" brand. Greentown China insists on fulfilling its corporate social
responsibility and has consistently invested in the field of sports, so as to bring
the joy and beauty of sports to more people.

Greentown football team has been with Zhejiang fans for 25 years, growing up
together with a generation of people; “Dolphin Project (&8 :t2l)” has been
expanded to more than 70 cities over the past 15 years, helping more than
190,000 home owner's kids to enjoy the joy of swimming; “Go to Play Football (5
BRkZ)" community football League has been held for 9 consecutive years in China,
with a total of 910 participating teams and over 14,000 players, helping football
enthusiasts fulfill their dream of playing on the football pitch.

[BHGTE EER S

FEE BIRE AR R R
The Ninth “Go to Play Football”
Community Football League

"Greentown Sports+ ($xEE))” — “+" represents home, which fosters diversified
sports scenarios in the community, so that sports can become part of the healthy
life of every family; “+" represents connectivity, which gathers more owners
together for sports through community services, so that sports can become a
lifestyle and a way of social networking; “+" represents extension, which enables
the development of sports for all people through philanthropic activities, so as to

create a better city and life.
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ESG Strategy for Sustainable Development

BT ERRE2ME  REE  AIREINE
RER - REFLEBEBSWIE - HIABEBES
fERETEHRARRINEM ST ETRS
BRI E S HAF AP BEESCER HE - Wit
BHEB7ER KA R B R(SDGs) © HIEER
HE B RGBT B R R RBA BT
[EEREmELEE  BREREEGE RIEHE]
REEHERE - AR HAISEEITEDN
ESGEE - ERNEEKT - A B RENERE
HEERER -

(—) AIFE R REERE

WA R
Strategic

Objective

W BE:

Creating a Quality Green Lifestyle and Becoming an Integrated Service Provider for an Ideal Life

R [ ] I =F I BT
Strategic Beams "f:l, Customers Employees
e ———— e —————

Greentown China adheres to the path of “comprehensively high quality and
sustainable” development and contributes to a better living. We regularly
communicate with internal and external stakeholders of the Company through
various channels to identify and integrate the key ESG issues of Greentown China
for the Year, and formulate the implementation path of key issues in combination
with United Nations’ 17 Sustainable Development Goals (SDGS), so as to provide
strong strategic support for Greentown China’s sustainable development
strategic goal of “creating a quality green lifestyle and becoming an integrated
service provider for an ideal life”. At the same time, we have established a sound
ESG management, implementation and supervision mechanism to provide a
systematic basis for the realising of our strategic goals.

()  Strategic Plan for Sustainable Development

BERORELETE
BEREREFRERES

‘ BREEEA l BIEBH I HERME
Shareholders and Investors Partners Community and Society
T ———— ————

T ————

=]
=3
D
@«
Q
[=5
o
=
[=]
- - - . - "] =
WEXAE ﬁ RERE o RELE RELRE B‘E REMS (5] RERE 1 % [%2]
strategic Pillars [[{{ff]| Quality Living [ Quality Management (i Quality Ecosystem -« Quality Workplace Quality Responsibilitytts = T ﬁ
o+
I P ;
— EREERZS ; AanEE e ! BTiERRE 1 TEERE — §§. =
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P — wn ; FENER B =3
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RRESBLIARZS Intellectual property rights protecti i Py H ZR R H BERE B8 o)
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] H { = Em & oo @
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BAETHA | mmEs HEEIE f=
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AR AREHE | REEAEALE LRy | RELFEREE i @
LR ik E i Responsible consumption and i Lifeonland i Decentworkand i ) fa
Sustainable cities Responsible ! production | economic growth | AR TREERER
and communities consumptionand | RS BB ERE W
production | Sustainable Coleborative s
! cities and partnerships fadiltating 3
B i communities afieverentorgoas. | Q
@D
(]
<

BRER o ~
Strategic ESGAEMA g ' 2
Cornerstones ESG Governance System ﬁ

ESGE& KF ()gu ESGEEB#E D 1)
ESG Operational Level _&& ESG Supervision Capability  me

A% B P R A B R B AR B AR A
Model of Strategic Plan for Sustainable Development of Greentown China
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ESG Strategy for Sustainable Development
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TN MRS IR MBRAFE
HEARKEEREBBEREE
memELd  BEREBLERS
AR ] o

BEER - QRSN SAARE T B K
IR R 2 R B ) E MM EE A
EEZXE AP ERFIEME
Mh:BEF BI BRREKRE
A BIEBRH  HE RS RSB
BR - BBER(L 2L 2R
BHBBHES] - N7 BENEES
TREMERHE -

B A JAPES BRI PR
FEEMRERARNEENN
B T R A SDGSHY A B ALABKRE X
FomEEE mELE - mEE
- mERERREERT - BEX
EEHIE T A ERREREE - BB
BE B RAERREHERTERFNAOX
1o

BRER: ATERURELRS
BEE  URBEREEHFERR
HEBRER  RARETAUSER
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BEAREEEAFERREITET
TEREER -

Strategic objective: Based on the Company’'s strategic
positioning and macro market conditions and development level,
Greentown China has formulated the sustainable development
strategic objective of “creating a quality green lifestyle and
becoming an integrated service provider for an ideal life".

Strategic beams: Stakeholders of the Company have a significant
impact on the formulation and promotion of our sustainable
development strategy. Therefore, we regard key stakeholders,
namely customers, employees, shareholders and investors,
partners, community and society as our strategic beams. Through
a normalised, diversified and multi-channel communication
mechanism, we timely understand and respond to key issues of
concern to all parties.

Strategic pillars: We have defined the five strategic pillars of
the Company in line with SDGS, namely quality living, quality
management, quality ecosystem, quality workplace and quality
responsibility, taking into account the key issues of concern to
stakeholders and the operation of the Company. Each pillar is
formulated with a sustainable development path, which provides
stronger support for achieving strategic goals.

Strategic cornerstones: To achieve the strategic objective of
sustainable development and effectively operate the model of
sustainable development strategy, the Company has identified
three strategic cornerstones for sustainable development:
improving the ESG governance system, improving the level of ESG
operation and strengthening the ability of ESG supervision, laying a
solid foundation for the sustainable development of the Company
from the three aspects of management, practice and supervision.

AT REZERERAR —T=FRE  HERELAWRE 029

Greentown China Holdings Limited 2023 Environment, Social and Governance Report



ESG A3 4E 2% R B A%
ESG Strategy for Sustainable Development

(Z) B2ESGRIE

030

Sound ESG Governance

PR EFES (REZTES  HFE The Board of Directors of Greentown China has established the Audit
Ee .  EZLE@HRE ﬁ@&*ﬁ;ﬁé Committee, the Remuneration Committee, the Nomination Committee
B2 (LA THBIESGEE=]) » ZAMK and the Environmental, Social and Governance Committee (the “ESG
NERES AﬁuTﬁﬁ}mﬂi%/ﬁfi7}<$hﬂ e Committee”). The multi-faceted internal governance structure provides
BRI O EERRRERE - a strong support for better corporate governance, which enables the
Company to achieve long-term development.
Ese
Board of Directors
|
| I |
A 4 B \g%&
! FHESS REZES BARZER
EREEY s o ) 7 ﬁ. Environnmental,

. A emuneration Nomination Social and

Audit Committee Committee Committee Governance

Committee

ESGEA S ESG Governance Structure

Eiﬁ?a BNEBENRFERREENA To comprehensively guide and supervise the management and practice of
BRI R H Eﬁ;ﬁﬂa& — BB % the Company'’s sustainable development, Greentown China has formed a
TTJ —RESGERREE EZTEARE three-level ESG management structure of “decision-making — management
TESGZE® ESGé/\ &8 HFESGEE — implementation”, established an ESG Committee at the board level,

B WAERITEEKZESGIIE/NA -
ESGIL{E/METEHIRESGEE & ,\§$AE
o DAMEERRIESGHIREHIE - BAZ -
B ROB BT ° R ESGiéTi%?E
BT -

—m— =

—= =

BRI ERAR

which is responsible for ESG’s overall management, and set up an ESG
working group at the executive level. The ESG working group reports to the
ESG Committee and the Board on a regular basis to promote the effective
implementation of the Company’s ESG related systems, objectives and
action plans. The ESG governance structure of Greentown China is as
follows:

FRE  HEREARE
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BEEE
Board of Directors

RERIRE A 4
Feedback and v i Report
Authorisation =Rl

RE -HERERZEY
ESG Committee

EEEE * E R
supervisory v ‘ Report
Guidance

B - HE@RERIENE
ESG working group

HE - REIEENFESGEE !
Coordinates, decides and monitors ESG matters of the Company:

HESGEAFHIEHAK

Makes decisions on major ESG issues

FHE K % 7 B BESGREMR

Assesses and determines relevant ESG risks

Bl RETESG B RS E R e MR A R EKaREE

Reviews relevant progress against ESG-related goals, and how they relate to the
Company's businesses

FHEAAIBESGE B R IR M AT FHER R EZH

Assesses and adopts sustainable development recommendations made by the ESG Committee
HEESGEMERAEE

Approves other ESG-related matters

EREAEREEATESGER !
Authorised to take charge of and handle the Company’s ESG matters:

TEESGIVE/MALE AR

Determines the structure and detailed rules of the ESG working group
ERNFHEFEEERERRERTR

Monitors the communication channels and methods to connect the Company and
stakeholders

FIRESCR Mi:B

Reviews ESG risks and opportunities

FEZNATIESGH R REKIENR

Reviews the Company's ESG objectives and achievements
EHESGHREMESCITIERES

Approves ESG reports and work budget, etc.

HITATESGEE :
Executes the Company’s ESG matters:

JEE/ARIESGEZ

Implements the Company’s ESG objectives

HERBERSEFENEARZ

Formulates annual sub-goals in accordance with the overall objectives
RBIESG T {ERE

Prepares ESG reports

ERGEEESRE

Reviews the use of proceeds from green bonds

EEBME T RMIBEESCITIEMBERRASE

Monitors and evaluates the performance of subordinate organisations in ESG work, etc.

R ERERERAR —To=FRE  HERELRRS
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EEEEH
Board Statement

EESHRET
Overall Responsibility of
the Board

HEMe®  BF -

EESHHMPEESCTENREBARKEMR  THRESGEERARHTEYRIRANERE HERE
ERET BB BiZ - EEE ER R RENEERRS cESCEESBHEL —REFER - T
BB NRIESGIIE - WRAESSIREERE °

The Board is ultimately responsible for Greentown China’s ESG performance and has established an ESG
Committee to formulate and review the Company’'s ESG responsibilities, vision, objectives, strategies,
frameworks, principles, policies, and material risks, etc. The ESG Committee must be consisted of at least
three Directors, hold regular meetings, supervise and manage the Company’s work on ESG issues, and
make recommendations to the Board.

ESGIEMEMEEETEHRESCIE/MABE - ESCTIE/ VB ERRESSRBMNIERE HENE)
BiZ - 4IE « BREBIRAMEE  BUSEXERARTES - ESGLIE/NMATHMRESCE 8 SER
Tt AEESTHEMMFTESCRERIZH T -

ESG T{EH1T
Execution of ESG Work

NAY
(=)

The ESG working group is mainly responsible for the execution and implementation of ESG works. The ESG
working group is responsible for ensuring the implementation of the environmental, social and
governance objectives, systems and policies approved by the Board, and that sustainable development is
integrated into daily operations. The ESG working group regularly reports to the ESG Committee, support-
ing the Board in regular review and development of the overall ESG strategy.

ESG ERERE

E=gARNGNEERRERE  HERERTESTENRER - ESGZ 8 & 8 BREDAIEHAFMIN
BREREBI ERA R TS RS - M EE SR AR KA R FEH FIBR B AR BBAER - #ERA R

ESG Risk Management B A A B A T R R BB R R R4 -

The Board is responsible for assessing and determining the Company's environmental, social and
governance risks. The ESG Committee is responsible for identifying and evaluating business risks and oppor-
tunities based on the internal and external conditions of the Company’s business, and the Board reviews
and decides on risk response, mitigation strategies and risk frameworks to ensure that the Company
establishes appropriate and effective sustainable development management and internal control systems.

ESGEZEEARERARBAEFNFHBINERRER TR - YRERREEEREREBITERREETNE

EEMESG =&
Important ESG Issues

1REET 2 FREIR - R - RREFEEET BYNERE - BRI E2MESGHERE - EESGABITEIZIR
BUAHEESEE -

The ESG Committee is responsible for monitoring the communication channels and methods between the
Company and its stakeholders and ensuring that relevant policies are in place to effectively promote the
relationship between the Company and its stakeholders. At the same time, based on the concerns of
various stakeholders, the ESG Committee identities important ESG issues, and recommends specific ESG
actions or decisions for the Board to consider.

ESGEEBR

SRS ER I ENRERNEE R
B HIE T(E T EBER X B RIR LB
EXBERFHELTEEEBRRNXERRE
BRXEREERZEBRXAETEH
IR RO AT 43 A8 R 8 I SR X e i i B = 8 K
BER)EEEEER - HEAFERETIFR
ERIMER - WA FEEREEEMNT
RIEARIES -

ESG Management Policy

Greentown China continuously focuses on important issues that influence
the Company’s development, and have formulated various management
policies, such as the Diversity Policy ({ZJT{LE ) ), the Policy on
Response to Climate Change (¥ &IXE/LBK) ), the Policy on
Occupational Health and Safety Management (Bt FERZ 2SR K
%)), the Policy on Integrity ((BRRMEZEBUK) ), the Policy on Product
Quality and Safety ((EmE £ 8H%Z 2I3%)), the Policy on Responsible
Marketing ((& & E&EEEE)), the Policy on Sustainable Procurement
(CRTH BRI EEE) ) and the Policy on Anti-Bribery and Anti-Corruption
(PR BB ) ). We have promoted the implementation of
responsibility system for sustainable development and provided effective
guidance for sustainable development management and implementation.

SWAPBERARAT —E=FRE 4@ kERWmE
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(=) EXMEEER () Identification of Material Issues
WEHRK - RS2~ Bas b5 During the Reporting Period, based on the diversified and normalised
BB T RER T EANEZER communication with stakeholders, Greentown China carried out the
B ITAE - FPFI2EF BT FTESGHRE 15 identification of material issues. We made reference to ESG Reporting
B« BAT ISR EFT R Tt E T Guide of HKEX, the real estate industry related ESG issues that the rating
ESGHBRRAITAIENEAMHE - T agencies of the capital market are concerned about, and material issues
BATINI Lt e & FEanhRER disclosed by the peers, took into account the expectations of Company’s
B e e A ATHENRIBENE internal and social parties on Greentown China’s ESG performance and
o OEIBIEA C O - B KRR disclosure, and finally formed a matrix of material issues of Greentown
F AR BIESGE KN M5B b o China for the Year through summary, analysis and conclusion.
= High
1 hEEENE BEEESE
Issues of medium importance Issues of high importance
REREE ERQERZS
B TSRS Customer satisfaction Product quality and safety
Staff rights protection
°® 22 REE
REBFBALRSE BRS Safety and health

BEGREE
Legitimate and compliance operation

Protection of customer privacy
and information

[72]
° EERHRE e
S SRR fpEstsIE  Quality of customer service  Green buildings
ﬂ 3 J—— Salary and welfare  SUPPly chain management ()
= ter sy BTHISRRNE
HEH g myaEsr @ Staff training and development opportunities
& 2 A =
g (1+] Response to climate change FERZTE
,i_q 4‘;; Equality and diversity
o
g o RIE1EHR
b Anti-corruption and integrity
[<}] BlERSR BIRER
% g Creation of employment opportunities BREE Use of resources
@ [+ P City development
= ‘g L BEEDER
S 8 NzmE Waste management
Public welfare P
e TRER
g and charities Industry development
°® RIEEE
Environmental issues
HERE
o Social issues
REEERE EAME
Issues of low importance Governance issues
>
1K Low = High

HigETENEEN

Importance to Greentown China

SWAPBERERAR —To=FRE  dIkELRRE
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() FzrERE)T /AR (IV)
BBPREY ST CRBRRE - BN E
HEATETERICERBER  RARES
TR THRNSEETELRR - £HELRE
ENHEEARERRNOPE  HHER
A RHERRBRS BT o ANEE - RAIATE
MOMERETEREREFP BT RRE
KREA  AEEH HEREHE - REH
AR E AT EHETINEENER
BEHIRTR

Ccommunication with Stakeholders

Greentown China has established diversified communication channels to
conduct regular two-way communication with stakeholders, gained an
in-depth understanding of the potential operational risks of the Group,
accurately responded to the expectations of all parties for the sustainable
development of the Group, and facilitated the achievement of the strategic
objective of sustainable development. During the Year, our identified
stakeholders include customers, employees, shareholders and investors,
partners, community and society. The key issues of concern from and
communication channels with different stakeholders during the Reporting
Period are listed in the table below.

FlEAEBA S BEYETEE BERR
Stakeholders Key Issues of Concern Communication Channels
=P EmEERETS YNSIEEEET
Customers Product quality and safety Company website
BP RS mE Y ShET)
Customer service quality Customer activities
REEFEBALREELZE EFmMEERAE
Protection of customer privacy Customer satisfaction surveys
and information (PNt
WecChat official accounts
BT B T iEmiriE Hrig=E
Employees Staff rights protection Department meetings
8 TH M= FERERTARE

Employee salary and welfare
BT3B

Employee training and development
FE S Tl

Equality and diversity

REEZ 2

Health and safety

Annual awards ceremony
BHAEER

Publication of announcements
Ta)&8

Labour union activities

BPPEERERAR —To=FRE  H@RERRS
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FlzsAHRA S BEHEIEE BRERRE
Stakeholders Key Issues of Concern Communication Channels
AR RIEE A [ B fex 422 | B 5 AR A &N
Shareholders and investors Risk control and compliance operation General meetings
KR N wEE2E
Economic benefits Investor meetings
RS ES - WNS

Opportunities in green buildings
e R IEE L
Response to climate change

Results announcements
FEmE - PHWmS

Annual reports, interim reports
NCIECEE]

Company website

(PEEYNSi

WecChat official accounts

BYERH BIEARKE YNk
Partners Legitimate and compliance operation Public tendering
THER EihER
Industry development Site visits
HrEmER HrEmAS
Supplier management Supplier conferences
AR ERERE
Intellectual property protection
Rt BlE R 3E BR A BB R YN S )
Community and society Creation of employment opportunities and Public welfare and charity activities
economic development TR ER
2B E EEREARTS Community construction
Social care and voluntary services EHER
&REA Regular communication
Use of resources BiREmE
EEEHRKE Compliance reports

Legitimate and compliance operation
R 185k

Anti-corruption and Integrity
REEYER

Waste management

EE R IRt

Response to climate change

BARBRIERERART —T=FBR  HEREARSE 035
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Quality Living

=L

b E AR T BRI —SR T2 o F A
PHERBHRDL - NBRESR nEE
EmAF AT  ARREERE
B BERAEMROBREN o BT
HETKEMEERLZE2RR)  HERE

ERERBREIHMEAEEER B
BREMEERRTERRETIHEM|E
(=

HERA

R BB ERE(TEARIMBEZE
EXBRIIRE2ERIEONEEEER -
FERK T VAT SR SR AE - 18 =F7<mZER) -
BREFE OB  REm A TREE |5
RoTETER - %Z’EE’JED%W?ﬁli ° A
EFE(mEFEEESEREEXE=TT
12 mn G AL B hEiR2 ’§>><< AEERMARE)
(BREIRBIRMMEE)EESEIEN
BAHERRE  REEEMEREEA R
EFBEEBERTIRRHEZASR 2754
HARERE - RPSERFISO 01EEE
BRAERE -

BPPEERERAR —TB=FRE

1.1

1.1.1

Product Quality

Product quality is the “No. 1 Project” of Greentown China. Focusing
on customer needs and through system construction, quality control
and product innovation, we effectively guarantee product quality and
continuously improve the core competitiveness of products. We have
newly formulated the Policy on Product Quality and Safety ({ZE & £ 8%
Z2E) ), which specifies clear requirements on product quality and safety
management system, and plays a guiding and directing role in product
quality and safety management.

Quality System

Greentown China strictly complies with laws and regulations such as the
Construction Law of the People’s Republic of China ({FZE A R LM E
£#5%)), and the Regulations on the Quality Management of Construction
Projects ((ERTIZEEEEKMHI)), and has formed a “Greentown-style
construction management” system with the mission of “adhering to the
humanism idea, abiding by the six development synergies criteria, and
upholding the spirit of craftsmanship”, constructing a streamlined and
multi-dimensional system for quality control. We have formulated quality
management related systems and standards such as the Management
Standards on Quality Assessment and Supervision (& S HEEEIRIZ
4£)), Implementation Standards for Third-party Project Quality Assessment
((EBE=ZAHIRERETHEMIZAE)), Technical Specifications for Actual
Measurement ((EAIE = MT#R ) ) and Technical Standards for Refined
Decoration Construction ( (iEZEE T2 T HAITIZ2) ), which provide
full-cycle and all-round guidance to all development projects and work in
progress of non-development business undertaken by the Group. We have
obtained ISO 9001 quality management system certification.

HERERRSE
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AR B8 RE - BE
CHERRIEST pxquisiteness Quiality, Image

Y REEEEE
Building on professionalism and exquisiteness

(7N ES
Six Systems HRES EEEE
Quality management Progress management

zE WAL~ AR
Kindness Refinement, Brand
ﬂ_
BREHETE

Pursuing excellence and perfection

N )
WEEEE Bl I
Satisfaction management Technological innovation

FIE miT ~ Wik
Integrity Integrity, Character
l—v
BFELREE

Upholding integrity and standards
e

AREE EREE
Resource management Risk control

RBE Bk R348 BX SFIER
Refi ned quahty Improve efficiency Brand building Maintain leadership Strong support Safeguard bottom line
o UERS . TiEEE o HERT o BRI o« NEEE o BFER
Inspection mechanism Project planning Special improvement Industrialised technology Warehouse management Digital management
o FHERE o SRATERRY o BARERE o BRI .« BHOE o BERS
Assessment mechanism Comprehensive operation Open observation Smart site Performance management Early warning mechanism
. BIEE efficiency improvement o HEEHEE) o FRIETIE o R o AREE
Precision standard o fEETH Maintenance mechanism New materials and Suppller cultivation Rectification management
Accurate work period new processes
EER
(Two Guarantees Full- dlmenswnal assessment trengthenmg orgamsatlonal building
\mplememanon Pmmmmg Devek:pment
TREREEXK EIEE WEEER L= DREE AFHER
Project Quality Assessment Supplier assessment Satisfaction assessment Function building Hierarchical management Talent Cultivation
2KBR EEFREESE S ERmHE @K

Two Goals First in customer satisfaction First-class product strength

[ TEEEIER
“Greentown-style Construction Management” System

We regularly review the problems and challenges we faced in project
quality management and design high-quality training programmes
annually. Through various forms of training covering all employees, such
as offline training, online classroom and on-site observation, we aim to
ensure standardised and efficient operation of the “Greentown-style
construction management” system. The implementation of the quality
training during the Reporting Period is as follows:

HAIE D EEIR B E BT IR T AN
B BFEHIEEERIEE  BERTH
il BERE  BHBESTA  RRE
EXRETMEER - REMEATEE
2 RERE - SBETT - REHANEE
EIIFRERAT

Y4 N/ N
23588 1,058/)N B
B THER B THESE|@R R

235 sessions 1,058 hours
Quality training Total length of quality
for employees training for employees

AN AN J

100%
BTHESRIIEEE
100%
Coverage rate of
quality training
for employees

AR —To=FIBE  HeREAHRE
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mEEE

HBPBEREFRREZEE 245 AR
mEEE AMBRFEMEERTIAN
RAI - SmEERKFMARZRERER
MERZIET

EMHERER - RAEKZ 4&m IR
= NERFTMERORIRE ) WAKEBCH
B ERAREREEEERE)  FERMH
BRI TAE - SREHA - HetHm147{E1R
B mBITERK2, 224/ K - BEAMERE
94.96% °

EIEAEEER  HPMBENEBHFL
F=TFHE - RNFERREKEFNESE
ZERE  HRENTAARNEEEER
% o HEMA - HUFEEREPHENZ
R IMBRCE - EREHRERE - B
RTHEEREWR - S0 LR MURHETT
THRERE  HERTSEERRTIER
LK o

1.1.2 Quality Control

Greentown China continues to carry out quality control throughout the life
cycle of projects. Adhering to the principle of “product quality responsibility
for everyone”, we have incorporated quality control into the performance
assessment indicators of managements at all levels.

As to material control, we have established the “Green Product” laboratory
to continuously enhance our material testing capability, while conducted
material testing in accordance with the Management Standards for
Materials, Indoor Environment Quality Control ({#M# « =R IRE R E
EIRIEAE)). During the Reporting Period, a total of 147 projects were
conducted with spot checks and 2,224 sets of materials were tested on a
sampling basis, with an overall passing rate of 94.96%.

As to project management, all of our projects are subject to multiple
assessments, including third-party assessment, delivery assessment and
quality inspection assessment, to ensure that the quality management
standards of the Company are met. During the Reporting Period, we
spotted leakages, peeling external walls and hollowing tiles of certain
projects in the course of assessments, and thus carried out special
studies, setting standards for relevant engineering practices, with a view to
continuously improving the level of standardisation of the Group's overall
construction process.

SWAPBERARAT —E=FRE 4@ kERWmE
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RIFESHEE
BHER  NEMGER
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DRENER
Classified e-manager

REEEZEE
Quality follow-up

EEEHEE
Full control of progress

R ERRE

Clear and accurate
disclosure

1.1.3 EmEH

20234 -

R ESERITER

In addition, we attach importance to digitalising our quality control
system, and have launched the Greentown China “Engineering Integration
Platform”, which collects real-time information such as project progress,
quality, safety, delivery and other information, so as to realise intelligent
and efficient management for better product quality.

BERE

RIEEE - =i - BN TRERBA
A EERE

Depending on the different management functions at group, regional and project level, specific digital
authorizations and large-screen interfaces are scientifically set up to facilitate project management at all
levels and ultimately increase the efficiency of integrated control

CMBEREBBUAAERARENE - RESERIEER - 74

HB E=AaHE - RFHE  WEFHEROEFAaRE YTHEAFEREDSEME - RERERA
The results of third-party assessment, delivery assessment and inspection assessment of projects
are uploaded onto the platform, and quality issues are followed up by dedicated persons for further
improvement

BAEEER  SRENSHEEEIE  EHEE[ AR TBEDR  2EREEEERX
Efficient progress management of every single project and building, with a “red and green light” early
warning function to guarantee completion on schedule

TEEHHLLCER  BRAEROERTEER ERARERS ZBBRIBHHZFT A
E ’ /; EDDEE EE

Enhanced digitalised information management, optimised construction disclosure and implemented
quality responsibility through online checking of design drawings, standards and specifications, and
learning of key process and other functions of the platform

FBEETIR

1.1.3 Product Innovation

L1 In 2023, Greentown China continued to pursue product innovation, striving

B BRI EREG ARN&RITE
F o BRMBFURTPRFL - @ETS
% - B[ —@h L - =EfE IEm
s - %ET&%FDD&E+EDD£ °

BHERSHR MV IRRBERER - EA
R EEMHE FERBEZSAIFIPEE
2EEMER WREBERFEBIENFRR
SR  VERAIFFRESER 25
B EEPEEER -

to build the best Greentown housing throughout the entire life cycle.
We have adhered to the product R&D direction of “one centre, three
integrations” which is customer-oriented and integrates market, business
and technology, in a bid to improve product design and quality across the
board.

As at the end of the Reporting Period, innovative IPs such as the “139”
Home Flow Route System ([139] B3 K #4282 K), Corner World (85 &t
), Living Community (4£ 84L[&), and Preface Hall (FF&iBE2) had been
applied to our projects nationwide. In addition, we were exploring products
like high-performance units and “post-20s” innovative units catering
to customers’ needs, thereby comprehensively optimising the living
experience of customers.

R ERERERAR —To=FRE  HERELRRS
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Full-dimensional Real Scenery Demonstration Area

EEPF—  OHEK  RIEAMFETHE
BT SRTEEZTESN TEREERE
YA LE R M EREWITES
RESTER SHRESTEELERE R
AR~ TERE  BEVH BRBK R=E
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AREREFNERGREMNE - UE2RE
22X 2ERNSN BEPESIMREA
F1g - FrSRIPTR IME(E 68 -

=R ad==b ]

A ﬁi—/&‘k
PHESTHE

Driven by the ideas of customer orientation, capability packages, and pre-
innovation, Greentown China has instituted a unigue management system
for demonstration area and built full-dimensional real scenery demonstration
areas in Shanghai, Beijing, Hangzhou, Ningbo and other cities. These
demonstration areas contain main/secondary entrances, thematic landscape,
building facade, home flow route, open floor, basement, clubhouse, sample
unit and other modules, covering full processes, elements, scenes and
constituting all important scenarios and nodes that future community will
offer. Customers are thus presented with a living experience of seeing the
future life scenarios which they will get in the project.

MMNERAETRE R
Shanghai Hong'an Lane Demonstration Area Hangzhou zhilan Yuehua Demonstration Area

12 BFiER

042

BRBPBEBRRIUNEPRTONEMRT
£ BITAEEEH BLLEFREE R
EZPRL - 2ERERPER ©

1.2 Customer Rights and Interests

Greentown China adheres to the “customer-centric product offering”
concept and protects the rights and interests of customers through
conducting responsible marketing, optimising customer complaint
management and protecting customer privacy.

FPPEERERAR —To=FRE e REARS
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BHE TCRRETEHERR) HEHTR
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1.2.1 Responsible Marketing

Greentown China strictly abides by the Advertising Law of the People’s
Republic of China ({(#F#E AR KERMBIE L)) and has established a
“1+5+N” marketing service system with Marketing Manual for Project
Operation ({(JB B &< F & 4452)) as the core. We have newly
formulated the Policy on Responsible Marketing (B E & EEER)),
which set out detailed provisions on marketing to ensure the authenticity
and effectiveness of our commitments to customers throughout the entire
service process.

o (EREEFMEHL)
Marketing Manual for Project Operation

o (REEZEHE)

o (ZIHRBEATIREZE)

Management Standards for Marketing Services Costs
o (EIHIRTSE X H B RURAE)

Remuneration and Performance Standards of Marketing Service Team
o (EIHFRBEEERIRLE)

Management Fees Standard for Marketing Facilities

Channel Management and Control System
o (& RFRAMT RRBEEZLE)
Procurement Management Standards for Marketing and Customer Service Suppliers
o SHEME XMER TMIERERTSFEHSERAREERT
Compliance management regulations for each stage of marketing such as sales pitch, documents and
contracts, description of adverse factors, etc.

BAPCEI2HEAM AR EEES - BiBH
EREERE EHERKE - mEAK
ERFRELCENEERTE  BERS
EHITRRREME

We have set up the comprehensive risk management and control
mechanisms to continuously regulate the marketing behaviours through
regular auditing and monitoring including sales satisfaction risk control,
special risk inspections and the quality red line management.

BRPEERERAT —To=FBE HEREAWS
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o RARE-

RELRR  HMALEXIRREERDH  THREPMEEREETRERM

EEREERE Conduct monthly and quarterly reports, telephone surveys with all potential owners to understand

Sales satisfaction
risk control

customer satisfaction and ensure the compliance of sales behaviours;

o FAEME M
Conduct secretive customer visits to check whether marketers' sales promises and publicly displayed
documents on the sales sites meet our standards.

HEPABBELGH - REATXMHERREERD

e RFERRHERRERNE WEREE FHEEHE HEEERRIETESTEEMARER @ #f

HIFERKE B TE T IR ER R O B R 5T ©
Special risk Conduct quarterly special inspections on sales risk in terms of expense management, sales site
inspections management, sales management and planning management, and carry out follow-up rectification

%ﬁ

and punishment for identified issues.

o EBIKMmBARERERE)EHTRBE)  PARILEREERYE 2 KERRNERTR

. . . R S ; )
DEALGEE Revise the Quality Red Line Management Standards (€ & & 41 4% & 12 12 % )) and the List of Negative

Quality red line
management

Behaviours K BE1T/4A/EE)) to define non-compliant behaviours that may lead to critical quality, safety
and business risks;

o KEKEETRABEVETTIEHRE  BERRERELTAREERIE -
Conduct irregular inspections in accordance with the List of Negative Behaviours ( & 17452 )) and
strictly enforce accountability for non-compliance and indiscipline.

o ERMERSEBIKEEIRABIRBALN  ATREE24/ERBORBER  BREHEEY

RBR2HK B ARFAaETA -
Anti-corruption The anti-corruption convention of the Letter to the Owners ({EZ £ A £ )) and the Group's 24-
convention hour reporting line number are required to be publicly displayed in every sales site to resist negative

RIEGEHERR  TEARERS  BME
FKI00%EHRBGERETL2EE BT L
F3ll o AN - BPEBFRRE 73058
BEEHEIEY - BEEEERAMNYT - &R
IRET  mEREL  HEREERA
LEHAND  WETEHERBERE2EE
AEHR  EREABREFTLES - BMSE
FRSEEETEHE JI\&f,\ brpan=|
TERREEEH  REAFBRRER -

behaviours such as speculation and scalping.

To control marketing risks and ensure the compliance red line is not
crossed, we require 100% of staff in the marketing service system to
participate in responsible marketing training sessions. During the Reporting
Period, we organised 30 responsible marketing training sessions, covering
key aspects such as laws and regulations, non-compliance alerts, brand
standardisation and sales satisfaction enhancement. All staff in marketing
service system must pass the exam before being on board. We continued
to carry out various responsible marketing training sessions and publicity
activities to enhance staff's awareness of compliance and responsibility
and to promote the sound development of the Company.

BRPEZERERAR —E-=FRE  HSEREARE
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BEPBEBRANTP R L REARER
FEE - HIHIE TC(RPIRFEEERS
&) HEFOE  RBEH - BEFRE -
BERNEEPREEETIFET TR
& RARFRFEIRN M EARE o

WERA - FW P B EEFREEFRF
1,622%8 - B AEmE S RFM44E -
E R M RB AR ERS74%E - BAAEREPI
HE R0 /595.32% ©

ZERERE
Multiple customer
service channels

EEAMIBS050R REAR - fhfE - B4 - F
HAPP - HE X ERSSHRERETK -
TR ERGE—KTEE - WHEITRIREE -

Through various channels, such as 95059
customer service hotline, WeChat, official
website, mobile APP, and project property
manager, etc., customers can put forward their
demands, which would be input into work
orders by customer service and processed in a
closed loop.

1.2.2 Customer Complaint Management
Greentown China puts emphasis on customer orientation and listening
to customers’ opinions. We have formulated the Basic Standards for
Customer Complaint Management ((EFEFEREBRE) ), which
regulates the management of customer feedback, such as classification
of complaints, handling cycle, application of closure and accountability
mechanism, so as to effectively respond to customer complaints in a

timely manner.

During the Reporting Period, Greentown China received a total of 1,622
customer complaints, including 944 complaints due to product quality
and 574 complaints due to service issues, 95.32% of which have been
responded to and properly resolved.

ERONEE
Classified management
of customer complaints
HEEERF D R MIEF - EEERF -
BARF = AREIEER - IR
HRFEBREEEESM -

We classify customer complaints into three
levels, namely general complaints, material
complaints and serious complaints, clarify
handling requirements, and timely refer
customer  complaints  to  responsible
departments.

ERBFET
Definition of complaint alert

BEZFPRFAERBERE  TEE
B 526 Be ACHRKRFETR
Fr_r?fj@:ﬁl?ﬁﬁ + 3 il 5E Bt B FE B
E &l o

According to the classification and severity
of customer complaints, we define four
levels of complaint alert, namely blue,
yellow, orange and red, analyse the causes
of customer complaints, and formulate
improvement and prevention plans.

BEFRERERAT —F-=FRA  HEREARS
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1.2.3

Customer Privacy Protection

Greentown China always attaches great importance to the protection
of customer privacy and treats customer information as important
commercial secrets. We strictly abide by the Law of the People’s Republic
of China on the Protection of Consumer Rights and Interests ({FZE A
REFBHE & EEIRH#EL)), the Internet Security Law of the People’s
Republic of China ({F#E AR KEMBEBIEZ 2E)), and other laws and
regulations. We manage and protect the acquisition, storage, use and
exchange of customer information through our internal management
systems, including the Standards for the Management of Computer
Information Security ({GFE#EE L2 EEELE)), IT Operation and
Maintenance Management Standards (I T:E#EB1Z#E) ), and Marketing
Business System (Sales Management System) Management Principle ({%
SHEB RS CGHEBIERA) BIEFIE)). Specific managerial measures
include:

e s

Ensure that customer information is collected
and stored with customer authorization in
accordance with laws and regulations

SR P BIRETIRMM U BUEIE - I PRENER
R BIBEREAL IR D GBI EEER
Desensitise customer data and adopt a strict

data access approval system and hierarchical
data access permission

EFRAREEE

Customer Privacy
Protection Measures

FEREZRGEALNE - KA RIBET
RIEE R - BT (R EARZEMBEEAE BR
) EBAR

Upgrade the risk control system by introducing
video surveillance for risk control screening to
ensure strict compliance with the Personal
Information Protection Law of the People’s
Republic of China ((fFZEARZEMBEEAEE

EREXMEFE  R—RHEABRBEE
s - RETPIRE - BERTPRILMRER

Launch the WeCom platform and apply WeCom
accounts for frontline sales staff to regulate
customer service and bring the risk of
customer privacy leakage under strict control

REX))

BPTHRAREEL2ET  BEERR
A AR - EBRRESEER - &
SHA - RAXFRIIIMEELEE
A 10RBBERR - 2RRIBES R67IR
REHE - HEEFERRNRAEREERR
BV ZEFHETR S - BRTRIEERE -

R - RAEHAEEETR{ES LR
REFPEALRERBNZIEETE @ 27
BT EERESRER)  REEFPER
ZE e

BRI ERAR

We conduct regular information security audits to minimise loopholes in
our system, application, business, etc. During the Reporting Period, we
conducted 1 external information security audit, 10 penetration tests, 2
code audits and 67 vulnerability scans, and produced certain assessment
reports on the issues identified and respective remedial recommendations
to ensure verification of remediation.

At the same time, we regularly provide all employees with training
and publicity activities related to information security and customer
privacy protection to enhance their awareness and ability of information
protection, so as to ensure customer information security.

—T-=EBE - HRREARS
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WEHA - FRPERBEERFEEME During the Reporting Period, Greentown China did not experience any
(BRI FREMERTE)EMH - customer information leakage which resulted in complaints or other
significant impacts.
13 EFR% 1.3 Customer Service
BEMBERMMPRN —SIZE ] & Greentown China takes customer satisfaction as the “No. 1 Standard”
P ANITENR P mEEATRLNER and is committed to building a customer relationship management
BEEEREBR HBMERUAREFEHERE system centred on customer satisfaction. We focus on customer needs,
o TERAZTEPRESRE - BLEEMH continuously optimise the customer service quality and the customer
KR BRNRFIEPWMEETESE — research system to achieve and maintain the goal of “ranking first in the
G BEE - industry in terms of customer satisfaction”.
1.3.1 BRERERHA 1.3.1 Improving Service Quality
FWTPBEBIRRAZERERE - &5 Greentown China has been committed to improving the quality of
EEPRIIEFERE  FRA  FAEAX customer service and making efforts to ensure customers live in a more
BIZEREEEER - BRPIEK N A EREE livable, inclusive and humane environment. We have established a life
Bg REBEFRATHEFPEERX B service committee to gain insights into our customers’ life needs and to
BEBmE « B - ZEIHT - B promote the upgrading of service quality through business integration,
FHRELIFRE  HHRBDEFE - linkage marketing, case analysis, improvement plans and other measures.
FEEIBAELN - AFEI NES - WREH Adhering to the idea of “living where there is love (EfELlL - 45ETE )",
A BV R BISGI O BRI EST T R we systematically upgraded Greentown China’s 5G “Heart” Service to 5G
MR FH AR ER LR 5G] O | BRTE2.0M ¥ T “Heart” Service 2.0 during the Reporting Period.
/_:E o
‘ EE-BAEE
\/\ewwn%ﬁaﬁsgireg%\ewmg .

HEI-EFEERA
Co-creating — Life Partners
) g — PEASA BE
Collective Joy — Neighbourhood Community

) 47— 2178

Co-action — Public Welfare Activities
Q HE=Z-miERs
Sharing — Caring rights
and interests

Buying-Transparent Contr.

R

Waiting-Quality Co-Cons
Wi — 22 DA
Rece\ving—Reasgurmg Delivery

_ FE-LER () G-HOUSE
Living-Quality Assurance

L 7e

Child’s Space
FEAB Z=
Neighbourhood Space

U-YOUNGZ= [

U-YOUNG Space

ALEZER

Autumn Leaf Space
FEEREEQ

Living Room-like Commercial
MEARE Q

Neighbourhood-based Commercial
B Q

District-based Commercial

O E-ALMER
Spring — Blossom Neighbourhood Festival

5G [ ] AR ﬂ%

5G “Heart”
Service

O E-#HYERE
Summer - Fantastic Dolphin Festival

O -k

Autumn — Autumn Leaves Festival
() R —RERFIRED

Winter — Joyful New Year

Four Happinesses — Longevity
s b4k
o EAR

Four Happinesses — Joy

miR— 2R
Four Guarantees — Secur\t\/
gz O

PULR —#
Four Guarantees — Maintenance

POfR— ) P4k — B
Four Guarantees — Environmental Prot}ﬁ)n m T g Four Happinesses — Learning
4 53

Four guarantees — Eco-friendliness Four Happinesses — Health
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The 5G “Heart” Service 2.0 focuses on the needs of customers, linking and
integrating the various service resources of Greentown China, including
three major segments, namely the housing service, the caring service and
the property service:

EE R BEER IS L EE S
Housing service caring service Property service

G-HOUSE : #iBI5HEF « &
BA) > mEHE ZORN B
/D%Tf%ﬁj(ﬁiﬁ C BREPIRMHH
& RO ENEERS
G-HOUSE: Through the five major
modules of transparent viewing,
transparent contract, quality co-
construction, reassuring delivery
and quality assurance, we provide
customers with careful and
convenient full-cycle housing
services.

G-SPACE : BREESRIEM » &2
BRHZMBEZER - BTRFERE
BHETEESRCITE - Wi
—UhAEERRG R  REERE
BIRE -

G-SPACE: By expanding the
home scenes into shared
neighbourhood, we create
living scenarios for people from
different ages, and provide them
with one-stop living solutions to
make life warmer.

G-CLUB : #% [#Hg] 88
ERBR BEEE WX R
IEERERBER - THEHA -
8 1T - HZRERIME o
G-CLUB: We establish the “Green
Club” membership system,
integrating housing, property
management, hotel and other
service resources to create a
new neighbourhood featuring co-
creation, collective joy, co-action
and sharing.

G-JOY : ERLEZVHNNER

BARE) - Al [SENK] WE
BB MITPEEXFAE
& e

G-JOY: We organise a variety of
seasonal activities in the park to
bring customers “Joy of the Four
Seasons” and help them lead a
better life.

BRPEZERERAR —E-=FRE  HSEREARE
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G-SERVICE : LAZ{R ~ #R R
RAEAREY EE TR RS AN
F o EEHERALCRE R

FBBERS 8% BN
BREOABENEE - BEP

R EXIEHEERT
G-SERVICE: We continue to
refine services focusing on basic
property services such as security,
maintenance, environmental
protection and eco-friendiness,
and provide round-the-clock
services to our customers through
transformation in four major
dimensions of health, learning, joy
and longevity.
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1.3.2 Listening to Customers’ Voices

With “best understanding of customers and best understanding of
products” as its two strategic pivot points, Greentown China listens to
customers’ voices and strives hard to meet their diverse needs. We have
established a customer research committee and a professional customer
research department to continuously optimise the customer research
system and spare no effort in product upgrading and customer service.
In 2023, we visited more than 50 cities across the country and conducted
surveys with more than 50,000 families to find out the changing needs of
customers.

At the same time, we insist on inviting representatives of property owners
to serve as customer quality supervisors, and hold customer quality
supervision group activities every year to continuously improve our
products and services. During the Reporting Period, Greentown China held
87 customer quality supervision group activities, attended by a total of
1,166 property owners with 607 suggestions provided on our products and
services.

AR BI2023F R P E R E/ MR ENIRS

Site of Customer Quality Supervision Group Activity

BEEFRENERERY  RMFRET
BEDEBABE ZNTERA  EH
BEEWSERECRAM  THRAE
Fm -

of Greentown China in 2023

Focusing on the needs and dissatisfactions of customers, we upgraded
products by constructing the home flow route system, conducting
indoor environment optimisation, and opening the Chunzhi Academy to
continuously improve customer experience.
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1.3.3 Customer Satisfaction Management
Greentown China takes customer satisfaction as the “No. 1 Standard”.
We have formed the Management Standards on Third-party Customer
Satisfaction Survey (KE=A&FmEBEHAEEEFE)) and established
a customer satisfaction management team to continuously improve
customer satisfaction performance.

J Residential business
In the 2023 China Real Estate Customer Satisfaction Survey Report
(2023 B FEEREFMEERAE®E)) issued by China Index
Academy, Greentown China scored 91.2 points in customer
satisfaction, which was 18.9 points higher than the industry

FRERT - average, continuing its increase as compared to 2022.
89.3 90.2 88.7 90.2 91.2
I 73 |76 1 76.6 75.0 723
2019 2020 2021 2022 2023
B sH+E T¥EH S
Greentown China Industry Averages

BEPEEPREESABN

Greentown China’s Customer Satisfaction Performance
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We ranked first in terms of satisfaction in 16 cities, including
Hangzhou, Suzhou, Hefei, Xi‘an, Dalian, Ningbo, Shaoxing,
Zhoushan, Taizhou, Haikou, Wuxi, Urumai, Chongging, Tianjin,
Jinan and Qingdao, and ranked first in terms of loyalty in 7 cities,
including Hangzhou, Ningbo, Hefei, Zhoushan, Taizhou, Wuxi and
Urumai, and won the honorary title of “Leading Brands by Customer
Satisfaction (BEZ M EE{E5c k)" for 12 consecutive years.

Hotel business

In order to continuously improve the customer satisfaction
performance of hotel business, we have introduced the third-party
satisfaction management platform of Brand Wisdom, which covers
more than 34 domestic and international mainstream evaluation
channels to comprehensively evaluate the hotel business level from
seven dimensions, namely hotel overall, hygiene, service, facility,
catering, price and location. In 2023, the customer satisfaction
score of Greentown China’s hotel business was 93 points, up by 2
points as compared to the previous year.

Commercial business

During the Reporting Period, we launched our first customer
satisfaction survey covering all commercial projects in operation
to fully understand customers’ preferences and satisfaction from
seven dimensions, namely basic customer profile, consumption
preferences, facilities, service personnel, marketing activities, brand
portfolio and after-sales services. In 2023, the customer satisfaction
score of Greentown China’s commercial business was 91 points.
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2.1

211

Compliance Operation

Greentown China adheres to the corporate tenet of “speaking morals,
walking the right path, and achieving positive results” and insists on the
business philosophy of “exquisite quality, stable operation”. We firmly
believe that compliance operation serves as an important foundation
for fulfilling corporate responsibility and achieving stable development,
and are committed to creating a transparent business environment. With
strict credit management, good corporate credit and strong responsibility,
Greentown China was included in the third batch of creditworthy
enterprises in 2022 and was awarded the “"AAA Credit Enterprise”
(issued by China Enterprise Confederation and China Enterprise Directors
Association, with a validity period of three years).

Practising Responsible Operation

Greentown China strictly complies with the Company Law of the People’s
Republic of China ({R#EARXMBIAF%)), the Basic Standard for
Corporate Internal Control ({12 IR HIEZAIR#) ) and its supporting
guidelines, the Listing Rules of HKEx and other regulations and regulations,
which are in place to ensure the Company’s legal operation.

We have formulated the Organisation Management Manual (%%
EI2FM)) and the Alert Education Manual for Cases of Violation of
Laws and Regulations (&= Z L R=HIZL B FM)), and revised the
Administrative Measures for Responsibility Investigation ({(E LB 7 &2
#1%)) of the Company during the Reporting Period to further regulate
the behaviour of employees and continuously improve the mechanism
for accountability and management of non-compliance behaviours. At
the same time, by revamping the official documents distribution system
and the human resource portal, we promoted the automation of the
“accountability and decision-making — notification by official documents —
implementation of the responsibility” process.

—T-=EBE - HRREARS
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2.1.2 Enhancing Risk Control

The risk control system and the comprehensive risk management system
serve as the cornerstone of Greentown China’s risk control work. We
have established a risk control system mainly based on the Measures for
Comprehensive Risk Management ({2 R EIEH%) ), which provides
effective guidelines for the Company’s risk management. The Audit
Committee under the Board of the Company is responsible for monitoring
and evaluating the internal control and risk management systems of
the Company. At the same time, we have established a “three lines of
defense” for risk management consisting of the front office, middle office
and back office, forming a comprehensive risk management and control
system.

BEEaRARBRLE
Board of Directors and
President's Office

EEHEEE

Joint Conference on Risk Control

l

REF A
Risk control front office

[%]
2 -
2% %T
ﬁﬁ ’Z\\‘g
= a2
S

o
E—EHS

The first line of defense

T

|

RiZERA REZA
Risk control middle office Risk control back office
@ Legal affairs of risk control
Q
s -
- e EE
== I 2 0
o9 2 Internal audit
(=] = 2 =
/8% 22
-8 e MBS
2 €0 ® 2 Disciplinary inspection
= % o and supervision
s
3
= RELEE
Standardised management
B E=ERS

The second line of defense

The third line of defense
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In 2023, Greentown China conducted its annual assessment and
prevention and control of material risks. Through industry analysis,
management diagnosis and interviews with senior management, we have
sorted out all risks and identified the list of material risks of the Company
in 2023, which includes 28 important risks, 2 emerging risks and 8 regular
risks, and put forward prevention and control suggestions accordingly. In
addition, we have strengthened our pre-audit analysis in risk identification
via the information technology management system. In June 2023, the first
joint conference on risk control was convened to continuously explore and
implement more efficient risk control strategies.

During the Reporting Period, the audit department of Greentown China
conducted 83 audits, of which 18 were assisted by external third parties.
Based on the audit results, the risk management and control of Greentown
China during the Year was satisfactory with no events relating to significant
risks. For issues identified in the audit, we required the audited units to
carry out rectification within a specified timeframe; for issues found in
the system and its implementation, we required the responsible units to
improve the management system. In 2023, Greentown China promoted the
improvement of 15 systems by performing audit works and strengthened
the education and publicity of the systems to avoid the recurrence of
similar issues.
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2.2

2.21

ISR LB R
Greentown's “double towers” cultural system

RETAKETE AEFASEE

Creating a platform for employees and
value for customers

AEHAEEE - AH R AIEHE
Creating beauty for the city and wealth
Generating benefits for shareholders

RN EE
Concept system tower

RARRAER S i

Creating benefits for shareholders

Mission

BALEGERBE
Integrated service provider
for ideal life

AXIBEEE
Humanistic idealism
s 1o
Spirit of enterprise

il

Sincerity

Exquisiteness

=8
Kindness
TR
Perfection

BOEER
Core value

Brand and Culture Construction

Cultural values are the “No. 1 Principle” that Greentown China has
long been adhering to. Amid changing market conditions and industry
challenges, we endeavour to ensure the corporate culture is manifested
internally in the conduct and externally in the brand, so as to achieve the
unity of knowing and doing, in the hope that the culture of Greentown
China goes with its present and future development.

Bolstering Cultural Base

Since the launch of Greentown'’s “double towers” cultural system, we
have been continuously strengthening the coverage of the corporate
slogans and promoting cultural values, so that the culture can be seen,
remembered and understood. In 2023, we further improved the “double
towers” system and enriched the “behaviour system tower”, which helped
us win the “2022-2023 First Prize of Excellent Achievements in Corporate
Culture Construction in Zhejiang Province (2022-2023#1/14& i ¥ 31k
EREFHRE—FH)" and the “2022-2023 Second Prize of Excellent
Achievements in Corporate Culture in Chinese Enterprises (2022-2023%F &
2EMPEXLEFKR-FL)".

ThRERE
Behavior system tower

L) hE AL A 1T i

3
Image Quality Refinement Brand Integrity Character
Six-Pin
AR EFEL HBFE BEHE
Quality first Customer first Sincere and trustworthy  Inclusive and collaborative

o EfEAE aleelki BEaH REEM
mm._ﬁl Value creation ~ Open and innovative  Learning and Work hard and persevere
Behaviour self-reflecti through

orientation

TRRE
Behaviour
intention

TRER
Code of conduct
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2.2.2 Enhancing Brand Engagement

AU

Driven by our culture, Greentown China always regards product promotion
as a way to popularise its concept and achievements of “Better Houses,
Better Life”, so as to inject greater power and confidence into the industry
and the society.

As at the end of the Reporting Period, Greentown China’s brand value
amounted to RMB115.0 billion, and won a number of titles and honours
during the Year, such as “Top7 among 2023 Best 10 Chinese Real Estate
Developers by Brand Value (2023FE =R MIEEE TR E A",
2023 Leading Brand of China Real Estate Industry (20237 Bl &= i & 17 %
JBE AT and “Topé among 2023 Best 100 Chinese Real Estate
Enterprises by Brand Influence (20234 B E i E MIEFE AR EE N
fi7)".

We will continue to build a real estate benchmark brand that is valuable,
loyal, influential and innovative. We will firmly uphold the bottom line of
the brand of Greentown China, and convey its brand and cultural values to
our employees and all sectors of the society.

Anti-corruption and Integrity

Greentown China adheres to the bottom line of integrity, and takes a “zero
tolerance” attitude towards all acts of corruption. We always implement
the integrity management principle of “staying awed, safeguarding bottom
line, strengthening supervision and emphasising accountability” (ZR&gE
SPEAR - BT - ERE). We strictly control internal risks, and actively
carry out education and publicity on integrity culture, so as to continuously
create an upright working atmosphere. We have formulated the Policy
on Integrity (<FRZM X)) and added the Policy on Anti-Bribery and
Anti-Corruption (/= B R& B 2 BB BLEEE ) ) to clarify the Group’s position
and commitment to business ethics, anti-bribery and corruption, as well
as the Group’s management principles and measures on anti-bribery and
corruption, in order to convey the idea of integrity to all stakeholders.

—T-=EBE - HRREARS
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2.3.1 Integrity Management

Greentown China strictly abides by laws and regulations such as the Anti-
Unfair Competition Law of the People’s Republic of China ({FFZE A R
MEIRTNEE#HFEE)), the Anti-Money Laundering Law of the People’s
Republic of China ({2 A R MBI R EE5%) ), and the Interim Provisions
on Banning Commercial Bribery (B ZE 1L B2 BRRRIT RIVEITIED ),
and has formulated internal systems such as the Disciplinary Inspection
Management Standards ({42 T{EEIRIZXE)) and the Integrity and Self-
discipline Standards for Staff ((E TEEZ B REEIEIZA)) to ensure the
effective implementation of the Group’s integrity management and related
accountability.

The ESG Committee under the Board of the Company is responsible for
the supervision of business ethics issues. In addition, we have set up a
leading group on disciplinary inspection, audit and supervision, responsible
for formulating systems and policies relating to disciplinary inspection,
audit and supervision within the Group. The group sets offices under each
functional department with full-time and part-time disciplinary inspection,
audit and supervisory personnel who autonomously carry out disciplinary
inspection, audit and supervisory work, as well as integrity education
according to actual circumstances.

In order to further bind and regulate the business conduct of employees
and related parties and disseminate the mindset of integrity, certain
subsidiaries of the Company have entered into integrity-related
agreements with their employees and partners.

AT REZERERAR —T=FRE  HERELAWRE 059
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2.3.2 Integrity Education

Greentown China attaches great importance to shaping an integrity culture
and continuously gives full play to the warning role of cases which violate
laws and regulations to raise employees’ awareness of anti-corruption.
We carry out integrity education in the form of integrity education month,
seminars, thematic education courses, and training sessions by experts, so
as to strengthen employees’ business ethics. During the Reporting Period,
32 anti-corruption training sessions were provided for all staff, with a total
of 9,403 attendances, among which, 5 sessions were held for the Board of
Directors, covering a total of 30 attendances.

20233 A -+ AR BIEE AP [ 5 A B AT AR AR
EEGE - BRBRRIN TEHES - %L
TEI R RRER  (FRUERERMIEEET
Rl 0 S| B TETARAMB AT ME TR
B BEH AR TEREXHT AR KLIER
7 W Tﬂf’f‘fﬁﬁ’]@%éﬂﬂ&?ﬁﬁﬁ ° Il
ROEENERERE LR DM - E— P EEK
e - g;ﬁ%ﬁ%%ﬂlaﬁ/iﬁo

FORM & TED
Integrity Seminar

In March 2023, Greentown China’s Central region company organised an
integrity seminar in an innovative way, focusing on the topics of establishment
of an integrity culture and improvement of working style and practices,
helping staff to conduct profound self-analysis and self-reflection, summarise
problems commonly seen in daily work and business, and put forward
practicable suggestions and opinions. The seminar served as a way to get rid
of stereotyped traditional thinking, further improve the team'’s conduct, and
enrich the forms of corporate integrity education.

FRRETHEBEERE

Integrity Alert Education Course

REFAZERRANLEER  2ERBERR
AR TEZEJ%?%%&?%‘%{K » 202356 1 -
BMEPEERREAFRBESMANEEE
RIS RABREIRRERHAERE  HE#
WHBECE TRZAREERE)IMCRIREL
ZOIETHETM  BEKLETHIX &
BREBENESRRETHEEERE -

In order to enhance the awareness of integrity, create a favourable
atmosphere for anti-corruption and integrity promotion, and normalise
integrity education, in June 2023, Greentown China’s Eastern region company
carried out both online and offline integrity alert education courses, which was
based on Greentown University’s integrity warning and education courses,
with the theme of "keeping vigilant and upright” and incorporated Greentown
China’s the Integrity and Self-discipline Standards for Staff ( { B LEEZ B EE
IEIZ#E) ) and the Alert Education Manual for Cases of Violation of Laws and
Regulations ( (EZE AL RMETRHE FM) ).

BPPEERERAR —To=FRE  H@RERRS
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2.3.3 EEEER

P B HIECRIREB RERFIEXER
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EEEREEIRRE
Supervision and
Reporting Channels

BERBX
Expert Lecture

In October 2023 at Greentown University, Greentown China held its annual
disciplinary inspection, audit and supervision symposium and training, where
experts in disciplinary inspection were invited to give a lecture on the Practice
and Thoughts on Disciplinary Inspection in Enterprises ({({bE# 4 TEE
EEEE)). Mr SHANG Shuchen, deputy secretary to the Party committee
and secretary of disciplinary committee of Greentown China, suggested
continuous building of the disciplinary inspection, audit and supervision team,
intensifying auditing and investigation efforts, and strengthening integrity
education and the application of outcomes. More than 150 people from the
disciplinary committee, the Party & the Masses office, the audit department
of Greentown China as well as the leading group and its offices on disciplinary
inspection, audit and supervision of subsidiaries attended the lecture on-site
or online.

2.3.3 Supervision and Reporting

Greentown China Holdings Limited 2023 Environment, Social and Governance Report

Greentown China has formulated the Anti-corruption Reporting and
Reward System ((BRERE R 2EE)HIE) ), the Supervision Management
Standards ((EEREIEIZAE)), the Supervision Work Standards ((BSER T
{EIZ#)), the Maintenance and Guidelines on Supervision and Reporting
Channels ((BSZR 8RB 4 £ B4E5]) ) and the Suspension Inspection
Measures ({{=Bt# &) ) and other internal rules and regulations
to provide safeguards for the management and implementation of the
Group's disciplinary inspection and supervision.

Greentown China has established comprehensive and multiple supervision
and reporting channels, and stipulated the terms of integrity and reporting
methods in all external contracts and bidding documents, and publicised
the supervision and reporting methods in all sales sites, office areas and
open areas of construction sites.

Bk - FUNTTER R A SR E Rt AL BISARE 1218
Reporting Address: 12/F, Block A, Huanglong Century Plaza,
No. 1 Hangda Road, Xihu District, Hangzhou

SBIRETEE © 0571-87903911

Reporting Hotline: 0571-87903911
HIREFE ¢ Icjianchabu@163.com
Reporting Email: Icjianchabu@163.com
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We are responsible for all active inspections, special supervision and
reporting investigations with detailed inspection report issued, while
continuously following up on the rectification of the investigated units
and individuals within a time limit. In addition, we take business ethics as
an important aspect in the Company's regular inspection and audit work.
Any violations of law and discipline will be severely punished. During the
Reporting Period, we conducted special investigations on business ethical
risks in marketing of certain projects, and imposed punishments and
sanctions on more than 10 personnel for non-compliance and misconduct,
recovering the related economic losses.

We have clarified the protection and reward system for whistleblowers in
the Administrative Measures for Responsibility Investigation (& {Fi&%t
EIEA)) and the Anti-corruption Reporting and Reward System ({B&
AR REERENHIE ) ). As for real-name reporting, we keep the personal
information of the whistleblower and the reported content strictly
confidential, and no one shall disclose the relevant information to the
person being reported or to unrelated persons. We strictly protect the
legitimate interests of whistleblowers, oppose any retaliation, while giving
appropriate incentives to the whistleblowers who provide substantiated
reports.

During the Reporting Period, the Group received a total of 29 reports,
all of which were screened and processed, and the people involved
in dereliction of duty and non-compliance were punished accordingly,
including one concluded corruption-related litigation.

Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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Intellectual Property Protection

Greentown China attaches great importance to intellectual property
protection and management, and strictly abides by the Copyright Law
of the People’s Republic of China ({(fh#E AR EFBEZEH#E) ), the
Trademark Law of the People’s Republic of China ({FFZE A RHEFE
iZ5%)), the Patent Law of the People’s Republic of China ({1 ZE AR
MEIEFE) ), the Regulations on Strengthening the Protection and Use
of Intellectual Property (B IN5& AZRERE(REF AR ) and other
laws and regulations. We implement the relevant laws and regulations at
the institutional level to prevent and prohibit any form of infringement of
intellectual property rights.

In recent years, Greentown China has been appointed as the vice-
chairman unit of Zhejiang Intellectual Property Association (H7iL & &% 2=
##&) and the chairman unit of Hangzhou Trademark Association (f71/H 1
2% E), and awarded as the Trademark Brand Demonstrative Enterprise
of Zhejiang Province (i) L& RIZ Mg R &%), which continuously
demonstrated our leading level of standardised management of intellectual
property.

As at the end of the Reporting Period, Greentown China had 1,072
registered trademarks, obtained 910 patents and completed the
registration of 313 copyrights (such as art works, compilation works, etc.).
In 2023, a total of 4 units of the Group obtained the GB/T 29490-2013
National Intellectual Property Management System Certification or passed
the annual audit.

BT E2022-2023 F EARERYE B

Overview of Greentown China’s Intellectual Property Rights in 2022-2023

1,072

[,

EalirET:d HRIEE ez
Trademarks Patents Copyrights
2022 W 2023
MR EERERAR —T=FRR L8 REAWRS
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=~ mELERE
[II.  Quality Ecosystem

3.1 HEBEE 3.1 Green Building

SRR e | B @R N e RE Greentown China takes “green” and “health” as its long-term development
RHZERES  FEHRTEIHBEEEZ concept for green building, and has formed its own green building
o WHANREBBRS/KFERE  FHE standards while striving to constantly develop green and healthy
ITEREEBENEEER residential products by reference to international high-level programmes.

HEREHR P RL(E1EE EER As at the end of the Reporting Period, Greentown China had obtained
NGEE—ERFEGE=-EEE LB domestic certifications of Green 1-star Building® to Green 3-star Building®
LEED* ~ WellsiZ7% » Bl e EERE and international certifications of LEED* and Well> for many of its projects,
BB B H2931@Es - EE R IEHN129.6% ° and has secured green building certifications® for a total of 293 projects,

representing a year-on-year increase of 29.6%.

WELL

R =EE5E28(E
Green 3-star
Building 28 units

WELLZE21E

LEEDR %718

LEED 7 units WELL 2 units

e EEFE166E ZE—E2EFE90E
Green 2-star Green 1-star
Building 166 units Building 90 units

B AR EGERER T
LEEDREIRELIRIF AR AT L 887 T AR
WELLEESERE T2
BEREAREOELENDRINAIRER

This certification is a China Green Building Design Label

LEED (Leadership in Energy & Environmental Design) Rating

WELL Building Certification Programme

Green building certifications include self-investment projects under construction and been
completed

o o &
o a &

BAPEERERAR —T=FRE - AREARS
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3.1.1 REEEERE 3.1.1 Green Building Management
REBRIEER 2FH  ABREINE®D In order to realise its strategic vision of “low-carbon, full cycles, healthy”
BREFES - SIEEBRBEITEMRBESE for products and lead the Group to continue to develop green buildings,
MBI RRE ARG T4k EERE Greentown China ramped up its green building commitments and targets
HEE 2R THEMPREITTEZEE during the Reporting Period, reflecting its determination to develop green
MW RS CERFEARL products and maintain green ecology.

FREBREAGE B Z
Green building commitments and targets
o IMBAREIDALS) - HEIRASEEM RGBS - MAKERERLE - 2023F R AFEER
BEANZE—EARG WAERESEZE(LERSHNEEA  2023FEMAFHEERYE

q E BB R4 R RITE)
Strengthening the management ability of green buildings, continuing to invest in green building
HH technology and green building construction, increasing the proportion of green buildings and
achieving higher green building standards on the baseline of Green 1-star Building for all new

projects acquired since 2023 (Target for the previous Reporting Period: reaching the national
green building standards for all new projects acquired since 2023);

RAZERZEGABEERE N - TEHRZNAZEZ R - S B =BT FE B 8 TER
65% °

Improving the full life cycle management capability of green buildings, constantly exploring
new green building technologies. The proportion of prefabricated technology application
continues to be no less than 65%.

THEREAHEBZEMNIESIT - &HF Under the guidance of green building commitments and targets,
BlEx 1% 8 FRIR 4 E R EMBEARER K Greentown China has strictly complied with relevant national laws and
TERE - WHIET — RIRE BRI regulations on green building and industry standards, and formulated
B DRSS BEGEEERERG - T a series of internal policies and systems to regulate research and
BT - MELREESIRETIE - development, design, standard configuration, construction and other

aspects of green building of the Group.

Wraesast (R EEACRREERGRMERA) (8RB EEFMEAZ 2 RERERA D)
R&D and Design The Guidelines on Green Real Estate and Green and Healthy Building Design,

The Green and Healthy Designing Manual for Project Operation

%Z;ﬁ-ms ) (R B e RREERMMEETEERS]) (GEEERBIZE)
Standard Configuration The Working Guidelines of Greentown China on Green and Healthy

Residential Technology Standards, Green Building Configuration Standards

BEIE%_ (R EREEmRFM)
Construction The Green Building Implementation Manual

R ERERERAR —To=FRE  HERELRRS 067

Greentown China Holdings Limited 2023 Environment, Social and Governance Report



O FE 4 8k
on'E A RE

Quality Ecosystem

3.1.2 HEEEER

BT BB REAR  WARBRSK
EHREEEERUNERGEREERR -
BEREHR  ZAUTETESUEFOLE
EANZERERESHER - XiSER
KEAZERIMERLD - =BFAATELE
RERMMAE - BREREEER -

3.1.2 Practising Green Building

Greentown China is mindful of its green building commitment to achieve
its green building targets by practising diversified green buildings. As
at the end of the Reporting Period, we created various green building
highlight projects, including Beijing Qinyuan, and continued to increase the
proportion of the application of prefabricated construction technologies,
and improved the utilisation rate of renewable energy, so as to realise the
green transformation of buildings.

MFEEESEIER —LRUCE
Green Building Highlight Project — Beijing Qinyuan

EFOCER B AR EMA - @BEEFE - £
B - BREH  RRERE MEAREEER
REE - WHATZER K- 878 - &5 - A
X RIS WERRBRZEANATH - 2EE
BRE-ERERE  BXERAREARER
i - 2RIEEAREESRIEBIM) - BRE
FL&91% - BBIKREFEZ S AR A L A0 50% -
{2 BrsE S E AR 1A L KR30% ©

BUTPEBINTEABEEERBENE
E-AAFLEEB AR mEESSE TS
K EEEEEMEFIIK  BE10RE
T IRBFE  IREERE  REREER
BHROLRIRYTZE BRME & 2 R
5 1Thee—Be1E -

Beijing Qinyuan Project regards “security and durability, healthiness
and comfortableness, life convenience, resource efficiency and livable
environment” as the five major chapters of green building, and takes “air,
water, comfortableness, fithess, culture and service” as the six aspects of
healthy building. It fully implements Green 3-star Building standards, widely
adopts prefabricated construction technology, and applies building information
modeling (BIM) throughout the entire process, to achieve a prefabrication rate
of 91%, a percentage of an ultra-low energy consuming GFA of more than
50%, and a healthy building area of more than 30%.

Greentown China is committed to creating assets with flexible use attributes.
Beijing Qinyuan Project includes 10 residential buildings, 3 offices, 1
commercial building, 1 community auxiliary service center and 1 kindergarten,
with a total site area of 85,000 sgm and a total GFA of 340,000 sgm, realising
the integration of the functions of “residence, commerce, education and
service”.

EFOLE
Beijing Qinyuan
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FRBEEE  BEERAEAXRNA
80.2% * B2022F FHER®D - EMER N
FZERIITE AL B TME R 65%H) B 1Z -

Greentown China continues to increase the proportion of prefabricated
technology application in projects. As at the end of the Reporting Period,
there were 149 projects under construction in Greentown China, and the
overall prefabricated technology application rate is approximately 80.2%,
representing a continuous increase compared with 2022, achieving the
target of no less than 65% of the proportion of prefabricated technology
application.

KA EESBHIER —FEXHBE
Key Prefabricated Building Project — Qingdao Wenlan Jinyuan

FEXORRETE B ZRAAAREKRE A ZER
B HRE-ZERESE IREMETZIL
EMREETER - EPOREBRRAARZ
% BEERNKIEHMERI% < KA
A TEERR IR ORIBIMER - TER
B fE AR - SAHAURE B AR - BR
B 2EHEFREEMS - HERREME
BT RENAERR - BARGREPES -
BROGOEIR T ENRERE

Qingdao Wenlan Jinyuan Project is constructed in accordance with AAA-grade
prefabricated building standards’” and Green 3-star Building standards, and
configured with quality smart infrastructure. 6 single buildings of this project
are prefabricated buildings with the prefabricated rate of no less than 91% per
single building. The prefabricated buildings use precast concrete sandwich
thermal insulation exterior wall panels, precast shear wall interior wall panels,
concrete composite slabs with lattice girders, precast staircases, fully precast
air-conditioning panels, and other components. The precast components
applied in the project reduced a number of wooden formwork, minimised on-
site construction wastes, and effectively realised energy saving and emission
reduction.

BEXRHE
Qingdao Wenlan Jinyuan

ZIZHEBGCB/T 51129-2017 P E#E AR KB B RIZ AR
fo =BT ARIZE)

7 The standard is national standard GB/T 51129-2017 Standard for assessment of prefabricated
building of the People’s Republic of China (/2 A R H B B RFER AL AR LT RITE) )

BARBRIERERART —T=FBR  HEREARSE 069
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WMERA - P BB R T EBEKEERE During the Reporting Period, Greentown China was committed to building
B ROFAZEN BERR AREM ultra-low energy consuming architecture, making full use of various types
Bt - IEIESA(F BT IR AL R UK Tk of renewable energy to supply energy for buildings, and realising energy
@Al o conservation and emission reduction and low-carbon transformation in the

use of buildings.

ABEEEH AR
Solar Photovoltaic

LEMMEEEREBEFEEEERRANAER - FEBRAXRIRETHRAREE - NIHE XBE2IHREE - SER
BEBEERELNR19141.71F 5K - RNEEB T EEE R E 515,899 T KRB AR @& K SBR AR - 1542
EEEERI31% @ KA E784.55KW °

Shanghai Qiantan Baiheyuan Project adopts photovoltaic tiles for the slope roof and photovoltaic panels for the
flat roof to generate photovoltaic power. This project consists of 21 buildings with a total roof area of 19,141.71
sgm. This project plans to install 5,899 sgm of photovoltaic crystalline silicon solar panels and photovoltaic tiles
on the roof, accounting for 31% of the total roof area, with an installed capacity of 784.55kW.

=R AL Sk
Air Energy Hot Water

IEREANRIEE PBEEEFERAPAERFRRAREMNS 2R FBEEEFEFRASTAERRERE
ATBRANBEHERS  RULFEPEERR - ZFARENBRECARROER @ RERYHNE - RES
BERXRIEHBEHERE

The ultra-low energy consuming residential buildings of Beijing Xiaoyue Hefeng Project are equipped with
household air source heat pumps for cooling and heating purposes; while non-ultra-low energy consuming
residential buildings are connected to a centralised air-source heat pump coupled with municipal heat
combined energy supply system to provide centralised heating during winter season, effectively minimising the
consumption of fossil energy to reduce carbon emissions while safeguarding stable heating in the extreme cold
weather.

R ER
Ground Source Heat Pump

FREeEAEBEB RnKAEAENERAZRS - MTEENAX - RREAASEYX TEAEHXES - $F
REATEREABER THRRENSBEEMHERN - BEREFTENBIR17-20C/R7K - LFENEIR28-32 TR

K LERSTE A AT ERRSE o

For Nanjing Jinling Yuehua project, the capillary radiation air-conditioning system is adopted at the terminals of
the project to simulate the natural world of animal and plant with subcutaneous capillary transporting energy and
special capillary tubes are installed under the structural floor in the plaster layer or the wall decoration layer, to
regulate the indoor temperature in a radiant way with 17-20°C cold water circulation in summer and 28-32°C hot
water circulation in winter.

SWAPBERARAT —E=FRE 4@ kERWmE
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While enhancing the green attributes of construction and usage,
Greentown China is actively involved in brownfields reconstruction,
transforming brownfields into eco-friendly communities and public space
through land pollution restoration measures and the introduction of
ecological landscape design.

PR EE TR B =0 —
Brownfield Reconstruction Project Case - Hangzhou Haichao Yayuan

N HEER B 2 RSB RRR YL - 4%
PR B S SR T R E A IR AT - R
THIREAR - IR AIREE - IEL
HOREE © LS - HFVBBRIEMLRARE - 4T
EEmEETEREERE  BABEREEM
B ERREERENHR - BPKERAFLE
MRS MY - BT AR RNET
BRTREZERMRABA - LR SN TR
BAKTRHIRE -

R E

The Hangzhou Haichao Yayuan project is built on the original site of
Hangzhou Rubber Factory(fii /N2 8). Greentown China has conducted a
comprehensive environmental assessment on this land plot to confirm its
environmental conditions, and implemented corresponding remediation
measures to restore the land to its original state. In addition, through scientific
community planning, high-quality residential buildings and supporting
facilities have been constructed to improve residents’ living standards,
forming a healthy and livable community. Haichao Yayuan demonstrates
excellent design, development and research attributes, contributing to the
enhancement of the city’'s public image. It has been recognised by many
residents and appraised as a brownfield-type public demonstration project in
Hangzhou.

MM &R
Hangzhou Haichao Yayuan
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3.1.3

Greentown China continues to promote property products with eco-
friendly ideas. As one of the delivery categories of Greentown China’s
properties, properties with refined decoration have higher environmental
protection value, with construction waste reduced by more than 90%,
water consumption and electricity consumption reduced by 19.34% and
2.9%, respectively, compared with the bare shell properties. In 2023,
57.8% of the self-investment projects delivered of Greentown China were
with fine decoration, which is at a high level in the industry. During the
Reporting Period, Qingdao Deep Blue Center and several other projects
applied BIM to the analysis of the net height of refined decoration
products, which enhanced the environmental value of the products while
improving the space utilisation efficiency.

Practising Green Financing

In August 2021, Greentown China entered into the Green Financing
Framework which was aligned with the 2021 Green Bond Principles
(GBP) issued by the International Capital Markets Association (ICMA), and
Vigeo Eiris (now Moody's ESG), an independent third-party rating agency,
provided green certification for the framework and issued a second party
opinion. Under this framework, Greentown China raised funds through
the issuance of green bonds to support the Group’s investment in eligible
green projects, including green buildings, sustainable water resources
management, renewable energy, clean transportation and climate change
countermeasures.

During the Reporting Period, Greentown China issued two series of green
medium-term notes in 2023, namely RMB1 billion green medium-term
notes issued in August (Tranche 1), and RMB1 billion green medium-term
notes issued in September (Tranche ). The funds raised from these notes
were all used for the development and construction of green projects, all
of which achieved the Green 2-star Building standards.

—ERO=FRE - HEREARE
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F-HnethZEEEeFEAE Plan for the Use of Proceeds from Green Medium-term Notes (Tranche I)
BREPEEE
il HE &R BN Ee L
Allocation of
proceeds from Proportion of
green medium- capital
Category Project name term notes allocation
FEREE =R A AR#2.18187T 21.8%
Green Building Hangzhou Guiyu Xinyue RMB218,000,000
T =R AR 5ETT 15%
Hangzhou Jiangshang zhenyuan RMB 150,000,000
HUH B A A0 ARB132ET 13.2%
Hangzhou Xiaoyue Hefeng RMB 132,000,000
PN NS A R [ ARBSET 50%
Hangzhou Yueming Chunxiaoyuan RMB500,000,000
AR DERE® AREE10(ETT 100%
Total funds allocated RMB1,000,000,000
ECHZEHTEEEESFEMAE Plan for the Use of Proceeds from Green Medium-term Notes (Tranche II)
REPEZE
KRl HE &R =kl E2 o EhLE
Allocation of
proceeds from Proportion of
green medium- capital
Category Project name term notes allocation
B R BIL AR R4 [ ARBLETT 40%
Green Building Ningbo Tongshan Future Community RMB400,000,000
LN R G S8 AR 58T 25%
Hangzhou Yanyu Begonia RMB250,000,000
MM EEER ARE35ETT 35%
Hangzhou Yanyu Chunfeng RMB350,000,000
BEPEES ARE10/ETT 100%
Total funds allocated RMB1,000,000,000
202351 A17H -« &R BT ARS.16 On 17 January 2023, Greentown China issued RMB516 million supply
BLHEEZETMEEXRREE  ZH chain green targeted asset-backed notes, the underlying assets of which
EmnEREERMERRTEERS AR were accounts receivable generated from the construction and other
WA EREIEBREE TS ERRS M services by suppliers to the green building projects of its subsidiary project
EAMEWER - BRI EDSgERE companies. All of the projects included in this issuance have reached the
ERs A FEE o Green 2-star Building standards or above.
WP EERERAR —To=FRE - LERERRS 073
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E-PRehE
Green Medium-term
Notes (Tranche I)

In addition, a third-party appraisal institution has assessed the expected
annual savings in standard coal and the reduced carbon dioxide emissions
since the operation of the green building projects invested with the
proceeds from the above green medium-term notes and supply chain
green targeted asset-backed notes.

E-HBReHE HEEZEENEEGRE
Green Medium-term Supply Chain Green Targeted
Notes (Tranche I) Asset-Backed Notes

o )
| A
\“!’/ 549.43 215.12 11,752.10
5 f’ﬁﬁﬁﬁ R Hi/tonnes Hi/tonnes Mi/tonnes
C@?Sﬁai?d Coal " )
s N
I 128201 58595  23.409.89
. Hd/tonnes Hd/tonnes Hi/tonnes
AL =S b E
Decreased Carbon
QIOXIde Emissions /
JEESRIRE L 3.2 Response to Climate Change
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3.21

G

STRATEGIES

Greentown China actively responds to global climate change and
understands the significant impacts of climate change on the environment,
society and the real estate industry. As such, Greentown China has made
a commitment to address climate change and outlined in its Policy on
Response to Climate Change ({FE¥f RIR 2L BEE) ), which was approved
by the Company’s ESG Committee. With the recommendations of the
Task Force on Climate-Related Financial Disclosures (TCFD), Greentown
China identifies and evaluates climate change risks and opportunities
on a regular basis, and continues to manage risks and opportunities in
its business operations to enhance the risk resilience and ability to seize
opportunities.

Climate-related Financial Disclosures

With reference to the guidelines and recommendations of TCFD,
Greentown China discloses relevant information on its work in response
to climate change during the Reporting Period in four aspects, namely
governance, strategies, risk management, metrics and targets.

RREE
RISK MANAGEMENT

EENBR
METRICS AND TARGETS
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Governance

Greentown China has established a three-tier governance structure to
address climate change, under which, the Board of Directors of the Group
is responsible for the review and final determination of material climate
change risks and opportunities, as well as the regular monitoring of climate
change related environmental targets (such as energy use efficiency
targets, emissions targets) and review of the progress.

The ESG Committee of the Group is responsible for identifying material
climate change risks and opportunities, maintaining regular reporting
and prompt communication with the Board of Directors and the ESG
working group, and comprehensively supervising the implementation of
the Group’s climate change risk response work. The Group’s ESG working
group is responsible for the implementation of response to climate change
and supports the ESG Committee in reporting to the Board.

Strategies

Based on the recommendations of the TCFD Guidelines, we identified
the parameters of transition risks and physical risks that will impact
the Group based on the scenarios comparing two typical greenhouse
gas concentration pathways (RCP2.6 and RCP8.5). We have listed five
types of risks as material climate change risks of Greentown China in
2023, including technical risks — low-emission technology requirements,
policy and law risks — strengthening emission reporting obligations and
compliance requirements, market risks — rising raw material costs, market
risks — consumers’ preference for green products, and acute risks —
typhoons. Based on the characteristics of risks, Greentown China has
formulated a response plan, enhancing the resilience and risk response
capabilities of the Company to mitigate the impact of climate change on
the Company. We will dynamically update the identification and ranking
of material climate change risks, and timely identify and control material
risks.

R ERERERAR —To=FRE  HERELRRS
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Transition
risks
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Policy and
Law
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Technology

s
Market

=M
Acute
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Physical | &

Chronic

risks

R B dE E2H
Risk type Risk parameters
BERBHNEESS
Higher pricing of greenhouse gas emissions
R e = AN Sty
BERRAR fjetr?gififfm:lfjf imo*r/?i%jgbli ations and compliance
Policy and Law : P goblg P
requirements
EmEEERKREEZ
Changes in product regulatory requirements and standards
g EHERUR AT 2k
Technology Low emission technical requirements
A [ g w O oh =
L HEEHZEEMNTR
Transition risks ,
Consumers'’ preference for green products
% MSERTEE
Market Uncertainty in market signals
JRAER B3R
Increase in cost of raw materials
HEEHAEREENER
BpaE Consumers’ emphasis on corporate responsibility
Reputation Fz=AEE 7 Y A ERE B mEy)
Growing concern about negative feedback from stakeholders
= Bef@, ~ 3K - AREL
T Acute Typhoon, flood, extreme heat
Bl e - -
Physical risks ’|‘“E‘I"|‘_tE ° E%Eﬁiﬁ'ﬂ:*ﬂiﬁ*%ﬂ*ﬁﬁﬁﬁz@] N $i’;jﬁ/ﬂl§ltﬂ' N IEEFEJZ}I'
C;’]I’OI’]iC Changes in rainfall and extreme fluctuations in weather patterns, rising
average temperatures, rising sea levels
GRTRZRARAT —T-SFRS - HEREARE
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BUEREE 3% Policy and Law

EmAERBER R S RSEEMAZE - SHATER 25 AEER T B ARSI ABEEERERNT - KRB A 5+
Take low-carbon, energy-saving and green into account in the product development stage, and evaluate whether the project has the
conditions for the application of renewable energies or other ultra-low energy consumption technologies and low-carbon technologies;
AR BEZE KA AR FE P I A ERS OIE FRARZE - 1R E SRk BE R E N0 ) E AR R BESR B - B L EEES MR EEEAE
Incorporate the emission reduction requirements into the selection standards of suppliers and partners, control the carbon emissions of the
supply chain and formulate corresponding emission reduction strategies, and promote the enterprises on the green supply chain list to be
shortlisted first;
IBERND T ARESE RIS A MBI IR BE N B RIS - IBIRE R FTCESGI RS HE 3 iR #i (= B EE
Track and understand the disclosure standards of regulatory and investment institutions on carbon emissions, and standardise information
disclosure in accordance with the ESG Reporting Guide of the Stock Exchange;
TEARPBIRASRBRKERBRENRRE - tIEABkEEESENEEREE
Improve the existing data collection system and process of Greentown China, and formulate challenging and reasonable corporate carbon
targets,
EEMPEZFREURFRER A BENAEEE - fIAERR « RBETBARR - BEEFEEES RN
Widely adopt measures to improve energy efficiency and reduce emissions in products, such as the use of renewable energies including
photovoltaic and geothermal energy, ultra-low energy consumption structure and other technologies;
FEE M MTEECENERZENEMERBRE  2ZERREREERE  PREEIZEHEETERRINMEERR] - RERAEEMN
TR2ess
Continuously update and improve the product standards and raw material procurement standards of the Company, refer to the nationa
green building standards, form the “Green and Healthy Residential Product Technical Standard System” of the Group, and standardise design
management and engineering construction,
BRI EEEE - TR ER B REMt
Actively obtain green building evaluation and continuously raise the proportion of green buildings;
R T AR EAEES WA HEERFRREERRRMBNEEEX -
Timely understand and comply with relevant regulatory laws and regulations, and cooperate with the supply chain to jointly meet the
regulatory requirements of products and raw materials.

£ 1ir Technology
EIAHBAINZIESP SR BEEEEA - SREERAREETERMENTE
In the design concept of “Human and Nature”, take into account the “dual carbon” goal to seek the balance between green environmental
protection and living experience;
TERET R EART (418 B B A Al B AR AL R SR R T A Pl gl - IRIRAT A S R E RS RE
In the early stage of design, evaluate the possibility of adopting renewable energy or low-carbon technology, and carry out targeted design
according to the evaluation results;
SEEETRE R HFIR S M AE B AT R A BIZF
Continue to incorporate the concept of energy conservation and emission reduction into the process of product design and research and
development;
FIEFE R EIRARBEDELREE B 123 E BB T IB R
Formulate energy conservation and emission reduction targets in line with the current situation of the Company and regularly monitor the
completion progress,
B MRS RSP RE e R B R ALRERY - 125l IR AN hn A b
Integrate supply chain resources, seek raw materials and suppliers with low emission products, and control the risk of increased upstream
COSts;
B T BRI A& AN T35 SR AR AT B0 BB - AR e B E R E A SR
Timely understand the incentive policies of the government and capital market for low-carbon technology, and offset the cost of new product
development accordingly;
BATAIE B F R EBEREMR AT - MR ERBRBRTIEE SRR
Evaluate the feasibility of using low emission technology in the project to reduce the risks of investment failure and unstable effect.

BARBRIERERART —T=FBR  HEREARSE 077
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1% Market

KRR EEMMERERNFREE EH - MR HBET K
Explore the development and launch of green products and low-carbon products to cater for the needs of consumers;
FENARBEROGERERBNE - FRRENTISEIR
Continue to publicly disclose the green and low-carbon attributes of products to establish a good impression for the market;
ARG EERNBIEE - EMaANRERD SRR ;
Adjust the transformation progress of green products to minimise market risks to the greatest extent;
SEETBNESZEEMMNRFIER - DB S e @R
Continue to follow the government’s support projects for green products to offset the risk of increased costs;
KB T ARANE SFARRA BE B A EIR ¢
Timely understand and comply with relevant regulatory laws and regulations;
EEMRAERIER EENBEFHERMAZE
Take low-carbon into account in the process of product development and project management;
S B TR RS 1D S A EE AR RN R BRI
Continuously update and improve the enterprise’s product standards and raw material procurement standards;
RIAM RGN E RS B B S (ERR - fRERIER R
Establish strategic cooperation relationships through supply chain communication and resource integration to reduce procurement risk;
FHEMEHER BURE I FIE SR E SRR
Evaluate the price sensitivity of materials and formulate procurement emergency plan;
PHSMECERRMEERZREBE - BFEAZAIE MR o
Comprehensively analyse the price difference and trend of raw materials for green products to reduce the risk of cost increase.

2242 Reputation
FETEREZER RAGECERRE - BtOEL ST ENEIMERERE - 0l - £5 AHET ERBIARREE 1 ER - SHMEES
SEESGHAAR - BIEAZEE) « AEREKRRSE
Continuously improve the disclosure related to sustainable development and climate change, and optimise the external communication
channels of corporate social responsibility, such as focusing on publishing ESG-related contents to consumers through the column “The
Future Green Mirror” on the official WeChat account, including public welfare activities and green building achievements;
HERERRIEREMNEZREE! - FRBES EAFE R AR - WK A ENEERENEENE
Take energy conservation and environmental protection as an important quality attribute of products, carry out relevant research and
development, design and implementation promotion, and strengthen the value interpretation and publicity;
D58 REE AT AR R R AR IR R E ZSKARRE R
Put more focus on disclosure requirements related to sustainable development and climate change to ensure compliance;
PR EIRE R EMRIRE LR A A D ERBEIIEESENEE
Incorporate the reduction of environmental impact and climate change risk into the formulation of enterprise strategies and measures;
FHERR T2 T %R0 E = s@ A IR B MBE N AR ERENER - IRITERFN
Continue to follow and participate in international and domestic green certification and initiatives with high market recognition or strong
applicability to improve the competitiveness in the industry;
FEMEWIRA B AT BT ALEROZTT S
Continue to follow and improve the competitiveness of capital market rating results.

SWAPBERARAT —E=FRE 4@ kERWmE
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HEFT RE ST P /K A S IR R+ DI RRRERS « MREVE A AR - (REEMBENEERS

Implement shelter and protection facilities to deal with extreme precipitation, such as the rainy corridor, extended entrance and exit canopy,
SO as to protect infrastructure and the safety of home-owners;

RBREMNZERIIMITEE  MaE KRS S TR MUEEEEA G

By setting the difference between indoor and outdoor floor heights and strengthening the drainage trench and other engineering practices to
equip the buildings with flood control function;

2 EMEE B ZiRm R REHTENETRR - tIEEmARGRER - ERAY  KARRSH)ESER - FMAEERm AR ITIERAM
HROT e S 4
Comprehensively assess the potential risks of the projects affected by extreme weather events, formulate emergency plans for extreme
weather (strong typhoon, rainstorm and flood, ice, rain and snow, etc.), issue work notices to deal with extreme weather, and make
emergency preparations;
EEETERRAREE  HIEHEBIERR  EEMEBRE - SEAREERNHE  BREAMRERS
Pay close attention to the warning of high temperature, formulate heatstroke prevention plan, implement heatstroke prevention measures,
reasonably adjust operation time, and distribute cooling goods and drugs;
Rl eET  BERENRFIER - AT R EEPE R R A L2
Project the safety stock, keep communication with suppliers, and prepare the response plan for the risk of supply chain interruption in
advance.

1€t Chronic
BIRBRE AU E E R R AR ERAKMCER - WEEARBRAAEREZI2ENEE - RO RGRR LS EERR - flaERER
KB - MERAHAOR - GENERIMIITSZE « ISREHIKEES
By consulting the regional hydrogeological data and the measured water level data, and considering the relevant risks into the product design
parameters, reduce the risks related to extreme rainfall and flood, such as the rain corridor, the extended entrance and exit canopy, the
reasonable indoor and outdoor floor height difference and the reinforced drainage ditch;
HlE BmAR (RReE - FRAS KERESE)ESER - BHEHRGARNITERA - MIFE2EE  REEIRE
Formulate emergency plans for extreme weather (strong typhoon, rainstorm and flood, ice, rain and snow, etc.), issue work notices to deal
with extreme weather, make emergency preparations and ensure the safety of employees;
TEELEEEREVHRRERUENERARS  InERESIESRE
Improve the operation management process and ensure the provision of necessary back-up systems, such as back-up power system;
R EE M RIRE LB 5| Bae R IR ERE - WEEMAAZERENZEE
Continue to follow the chronic risks caused by the climate change trend where the operation is located and future regional planning, and take
them into account in assets development;
A FE P AR S L AR R PR RO FE T B IR B NN A E AR - DR e S L RIR B LR R AV AE ] o
Include the suppliers” ability to respond to and manage climate change-related risks in the access criteria to improve the ability of the supply
chain to resist climate change risks.
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BRM=E
Resource Efficiency

While continuing to improve the resilience to climate change risks,
Greentown China constantly explores opportunities for climate change.
We have identified the following opportunities arising from climate change.

BER AR
Energy Source

Em AR
Product and Service

HAERBRZE M - ARKE
WHIAREE - BRKARELER -
BRI - BERESE - RRKER
BRI o

Use resource recycling design and
technology, such as rainwater
recycling system, to use rainwater
for irrigating, road washing, garage
washing, etc., to improve the utilisation
efficiency of water resources.

B e

BT BEREATRREETIE  BBK

EHRRHATRE - RetRREETIER

g RERHRENAITTENERIE -

ZATARIEERIR - flin AR
HIRAR - ERRARZM - Maei
S eEnl  BRERRENG ©
Make full use of renewable energy,
such as the technology of solar
energy, ground source heat pump
and air source heat pump, to
empower the buildings towards green
transformation and achieve low-
carbon environmental benefits.

Risk Management

BIETAR B AR S H AT - 0B
BlRE — R T ARNERARES
% RESCREEERENDE -
REPTEREIFEER

Innovate construction methods and
technologies for green buildings, such
as the prefabricated construction
method of the self-innovated steel-
concrete structure, to improve
the efficiency and quality of green
construction, and bring new green
products to customers.

Greentown China strictly implements the risk management work, and
designs the risk management plan through a prudent risk identification
process to ensure the feasibility and effectiveness of countermeasures.

SWAPBERARAT —E=FRE 4@ kERWmE
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B2 | B B
Risk identification

PIRBEE
Analysis on the impact of
risks

HEEAM
Determination of
materiality

REIEES T
Planning of risk
response

. EENBEE

FRAZSHEBEREABTNINSEREE - S BHEAIRMRFINDIRIE - HEEE L FEHE
TEARENRIR S LR R 2

Through cooperation between internal staff and external experts, consider the internal
and external environment to jointly identify climate change risks specific to the real estate
industry

SEEENNERRE  TEEHEENTEEENZEME  FAEEREEEMES
Evaluate the extent and nature of the impact of identified risks on the business, including
gualitative and guantitative factors

BIERER 2GR NERBEENTREENEEEREZEREZHRLEXNIEETEER
Based on the conclusion of risk impact, rank the materiality of the risks by two factors,
namely the possibility of occurrence and the importance of the risk

HEMNENRBRRELEITITEARNEE AR - sTHERREZ(LRAR
TYEREFRRME

Propose feasible and effective solutions to address the identified risks, and closely monitor
the progress and effectiveness of work performed to address the material climate change
risks

 BTEERREY

o Metrics and Targets

B P EREEENCEEERRERAE
EUR EREBHBUKT - EHIRHEE LU
MECBE RERR - W E 0 ZH R
BIRBEERE - 1A BT REHFIN
BRERTHEAFER  BRMAERETA
BHELRERMEEREEIFRR - BN
P AERE AR = R H ey A g
RMER  FREMIIIEREEEI23
RERBYNERE -

Greentown China continues to monitor and record energy consumption
and greenhouse gas emissions of the Group, regularly evaluates the trends
and reasons of changes of these data, and adjusts the environmental
management strategies in a timely manner when necessary. In addition,
we have set energy consumption and greenhouse gas emission reduction
targets to promote our environmental management efforts heading in
a good direction. Please refer to the sections 3.3.1 Energy Management
and 3.2.3 Greenhouse Gas Emission Management for our specific energy
management and greenhouse gas emissions metrics and targets.
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3.2.2 EHRERBCARERE 3.2.2 Practices in Response to Climate Change Risks
ﬁ”ﬂ%;&ﬁjﬁﬁﬁiﬁﬂﬂ“ﬂtﬂ A For the material climate change risks identified, Greentown China has
R4S TE B PRI SR - SRETRIE M designed risks response work plan in advance by combining geographical
B[R ESH TEHEZ - AIURERIEECE characteristics of its projects, to effectively mitigate the negative impact
RHEERRNEETE  BAGHF of climate change risks on the development of the Group and to improve
FEEGMEREZ (L THRBERES - the resilience of Greentown China and its products against climate change

risks.
&=,
Typhoon

4H§

HRPEESESRNMETREEBEEY  HEFBERIRFEAAM AN - INPEEINEE - BEINE2EE @ e AR ERRES
1R it X5, ©

In all of Greentown China'’s projects under construction in Qingdao, internal steel angle brackets and external holistic
reinforcement levers are adopted for the window sealing glass railing panel, which is safer and more solid, effectively
safeguarding against extreme weather such as typhoon.

B =2

Salt Spray

PP BEETSNMEERERF  ZRINERERE @ INIHAS SRARMEZRTE - RN -
In all of Greentown China’s projects under construction in Qingdao, considering the coastal climate factors, fluorocarbon
spraying technology is applied to the exterior facade aluminum alloy for anti-corrosion and moisture-proof purposes.

355
Rainfall

BIEZEIE B RERA T e RN IR RKRE - ERIMmEK - B - REMNESH S 157818 B FAFEKIE
5 - T4 - FKTER SRR ESHISR - S F IR HI R ER]75% °

We have adopted “sponge city” measures across multiple projects to divert rainwater and remove stagnant water.
Among them, for Asian Games Village Athletes Land parcel No.1 Project, site runoff is reduced by adopting measures
such as permeable pavement, sunken green space, rainwater garden, etc., with the annual runoff control rate of the site
reaching 75%.

ZEREHR

Air Pollution

082

BAPMRIR TR T ) 5 8 RIRGT AT R

SRR ANEEED - SR - FERERNZE
THoPRFRES

Based on the statistical data and the severity of smog climates in different cities, we have taken new measures for air

purification. Among them, for Shanghai Qingpu Chunxiaoyuan, green and environmentally friendly building materials,

ornamentation and decoration materials are utilised to control indoor air pollutant level; reasonable window positioning

are designed to promote natural ventilation to ensure indoor air quality; and split-type fresh air systems are installed.

8EE - FEUERKFEF(LER - B - DEEHFTRER ﬁﬁiié~i§1%ﬁ’3
RARMEE  ABRREINERE - REENEBABRE  REZAZREE X

BRPEZERERAR —E-=FRE  HSEREARE
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EEH - BRE(hEARRKMBERE RE
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TEIRERERIEEE - ABERSIE

ERRHIE R
MEBTIE -

CBIEEBEREREY

PEREERZ
Emission Targets

. FAFIFEIRE fE R R k=
WRHES - PA20226F AELESE - HIE

3.2.3 Greenhouse Gas Emission Management

Greentown China has strictly abided by laws and regulations relevant to
greenhouse gas emission, including the Environmental Protection Law of
the People’s Republic of China ({F# A R £ MBIIRIZIREE) ), the Law of
the People’s Republic of China on Environmental Impact Assessment ( {#F
#= AR AEMBEIRBEFEFTEL) ), and the Decisions of the State Council on
Implementing the Scientific Outlook on Development and Strengthening
Environmental Protection ((EI#z IR 8 BRI 2 RE NG IRIRIRE
HISRTE) ), and formulated a series of internal policies and systems on
energy conservation and emission reduction, such as the Notice on the
Standardised Management of the Company ((EERRE A AE KB
1)) and the Notice on Strengthening the Management of Office Area
(R psat AR IS EEAB A ), and set up greenhouse gas emission
reduction targets, aiming at being guided by targets and governed by laws
and regulations to optimise the management of greenhouse gas emissions
within the Group.

I FRAP AN B AZ
Jzozsi/

BEFORBERIE R B 5 MERHEH
ERBHREEFESRN AR

We actively respond to the national targets of carbon peaking and carbon
neutrality, and reduce the carbon emissions from our Company as well as
from the industrial chain through various carbon emission reduction measures.
Taking 2022 as the base year, we set a goal of reducing greenhouse gas

emission density by 5% by 2025;

BURE - STEOMBERE L BUREIE RO IIE - BB 8UREIRE T
Establish scientific and sound historical data management and analysis of
carbon emissions to enhance the ability of carbon emission data management;

ERHEE
1t -

STRPENETE £ - INREHERETE R - AR 2 E M RE

Increase the use of low-carbon technology in its own operation of carbon
emission management, and increase the proportion of production design with
low-carbon concept.

Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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EREMAERBFHNERRE @ &
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Bt SBMETBEMERIE
BRELITRIBERHLER %?ﬁﬁﬁ(

BEHA - FPPBEREREBHRIERMN

During the Reporting Period, Greentown China’s self-owned official
vehicles were key sources of energy consumption and greenhouse gas
emissions, and we continued to optimise the configuration standards
of official vehicles and drivers, reduced the number of our own official
vehicles and enhanced the utilisation efficiency of official vehicles. At the
same time, we entered into employee purchase agreements with new
energy vehicle companies, encouraging purchasing of new energy vehicles
and green commuting of employees to reduce greenhouse gas emissions.

During the Reporting Period, our greenhouse gas emissions were as

e follows?:
BEEE By 20234
Name of Indicators Unit 2023
BEREBE(EE—)? Wtk E=E 881.91
GHG Emission (Scope 1) ¢ tonnes CO, equivalent
RSP (EE =)0 Wi — S LIRE = 22,287.51
GHG Emission (Scope 2) 10 tonnes CO, equivalent
AEREELENE ME—StiRE = 23,169.42
Total GHG Emission tonnes CO, equivalent
BEREHREE WE— S LB E T REEEE 0.18

Density of GHG Emission

tonnes CO, equivalent/sgm GFA

HEMR - D EE TSR
PSR T

During the Reporting Period, the air pollutant emissions from vehicles

generated by Greentown China were as follows':

EEER B 2023%F
Name of Indicators Unit 2023
REACBERR T 75.84
NO, emission kg
TE( R T 23.61
SO, emission kg
— LB T 1,372.47
CO emission kg
&L & WBER T 405.14
HC emission kg

BERBHNESR(TEEMITELEREREBIR
RE TR EHER (A7) VETRE -

BERBHEN(EE—) X B RRE/EBHITH - 508

M&ﬁi@ﬁﬁ R ARG EEAREREEHN -

/Jm:n:ﬂ* BER(BED)EZRIINEENELENAER
BBHRIR -

Eﬁ@iﬁiiﬂﬁ e A R B A AR IRIR ER B M VKB

HENE KRS R RTIR R EBAMTHERE (A7) °

Greenhouse gas emissions is calculated with reference to the Guidelines for Calculation
Methods and Reporting of Greenhouse Gas Emissions from Industrial and Other Industries
Enterprises (Trial) ((TEE 1T ¥ MR ERBHMZE T ERB LR G )).

The main source of greenhouse gas emission (Scope 1) is the greenhouse gas emissions
generated by gasoline and diesel from vehicles and natural gas from canteens.

The main source of greenhouse gas emission (Scope 2) is the greenhouse gas emissions
generated by purchased electricity.

The calculation method refers to the Technical Guide of Air Pollutant Emission Inventory for On-
road Vehicles (Trial) (B #E)E KRS AP RGEREMIERE (17) )) issued by the
Ministry of Ecology and Environment of the People’s Republic of China.

BPPEERERAR —To=FRE  H@RERRS
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BIREM

AP BRFEIR B RRE - THEER - TTER
D PERERSEEBEBLER T ARELE
BEZRNEREREREE  HLBERR
? - (RERLRE ARG B RIKERER
f o B IRHYE e

A

R

RERER
BBFBE+OERERERARER - $IE
TRRERZZBERTBNMR - WEF
EHET - EHREKEESSRHMER
HRERE - IRTT BRI RCK o

BEIRERAE B IR
Energy use efficiency targets

3.3 Use of Resources

Greentown China has set and implemented a wide range of management
measures for use of resources in all aspects of the Group’s operations,
including project design, project construction, administration, property
management, etc., to minimise consumption of resources and facilitate
the achievement of efficiency targets of energy and water resources usage.

3.3.1 Energy Management
Greentown China attaches great importance to the use and management
of energy and has set energy use efficiency targets as its direction of
action. Together with all relevant parties, we endeavour to reduce the
energy consumption intensity in all segments of the Group’s operations
and enhance the energy use efficiency.

o,

IREEFEE IR - IRARERARE - BN HEMREEERERE - 2028 RE
L - HIFEEI2025F 476 BEIRBFER E PR R5%H B 1

Strengthen energy consumption management, improve energy use efficiency,
and strive to continuously reduce energy consumption intensity. Taking 2022 as
the base year, we set a goal of reducing comprehensive energy consumption
density by 5% by 2025;

EEFELHE  BREAEEREES  BE&KEHA  RRFERRRLE
FEEMKET ©

In terms of our own operation, we actively adopt low-energy consumption
electric appliances and advocate the promotion of green office; at the same
time, we continue to explore low-energy consumption product design.

BEFRERERAT —F-=FRA  HEREARS
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ERERF 21 WP ERFEERE
B2 fTEMRRREEE  HIRBRE
HiR - RPN E TR GRA SRR
R EEERABRET - RAFFEES
VEREARZENFENNEERTE
EMREETE  RAEESTEREER
BRI - TEFREMEHRR SUE -

At the commencement of the architectural design, Greentown China
adheres to the concept of green and healthy to develop energy-efficient
and environmentally friendly buildings. During the project construction,
we use a variety of energy-saving hardware and equipment on-site; in
the daily office work, we continuously launch and implement green office
advocacy and promotion for all staff. In terms of property management,
while maintaining regular energy consumption management, we actively
carry out energy-saving project transformation.

‘RS
Architectural Design

o BIREDEWABER HEZHHUMBHRECREEEFRREFEE RIFIRERNE ;
Attach importance to the energy consumption of buildings throughout their life cycle, with third parties carrying out
energy consumption and carbon emission measurements for some green building projects;

o SIANBRERIEREELFERIR - BIIAALSHE - HEEE - ZREEE
Introduce clean energies as sources of building energy consumption, such as solar energy, geothermal energy and air

energy;

o HERERFHBIETEZEMBIM - [RERZ

SERFHBIETEER -

Extensive application of BIM in the architectural design process to reduce energy consumption thereof.

BEHER
Project Construction

o HIHBAER  ATERAEEKSE  BIHKEES
In the living areas of the projects, air energy water heaters are used to reduce electricity consumption;
s FHAERREASEMMRELESRIHETRER  BROBRERLIFEETRRBERA
The living areas of the projects are built in the mode of combining containers and prefabricated cubicles, reducing
energy consumption for construction and the cost of relocating the living areas;
o EMIIIG - X&E  BEXKEFHHEAMLRBIRN - BT - SEHFES o
On the construction sites, forklifts and sprinklers are driven by new energy, reducing gasoline and diesel consumption.

BAPEERERAR —T=FRE - AREARS
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Office

PRt R IR B IBE — & I FBESGTTE |FRARETEES - WA KEFUEREHTRRERET  BABSERLEEE

;::l:éé-\ .
=N

Carry out environmental protection themed activities such as “Lights out for one hour on Earth Day” and “Spring ESG
Action”, and set friendly reminders for electricity saving at refrigerators and other places, strengthen the awareness of
energy saving through promotion;

FAOMABREANRE  BPEARARER - BREAEEREBRINLER

Make full use of natural light in sunny days to reduce the use of daytime lighting and avoid the situation of drawing
curtains and turning on lights at the same time;

EEFREA - EREERRME - BREGRCEE

Regularly clean electrical appliances such as lamp bulbs and air conditioners to ensure their effective operation;
HREBEERZER - BAEEARERREAMZER -

Ensure efficient use of air conditioning, and turn off air conditioners in time when no one is in office.

YIREE

Property Management

HME=FHRREREEAIE  FRBEHERSDUE - BN T H R - 5| ARRBIMIEITE BEARAARL
o WMEHNRERNSESEEE EREATEEEFE NEARKSTT - FILLTE% - BEFEGUALLB2022F #)8.4%
TEEE7.3% @ HERTEIELHEBBITHEKE -

Cooperate with third parties for energy management to carry out energy-saving system renovation in hotels, add
intelligent control systems for air-conditioning refrigeration stations, introduce heat pump technology and conduct
energy-saving lighting renovation. The energy-saving renovation projects carried out during the Reporting Period
contributed to a decline of RMB9%6 in energy consumption per occupied guest room, representing a decrease of 9% year-
on-year, and a decrease in energy consumption as a percentage of revenue from 8.4% in 2022 to 7.3%, all of which were
historically low and exceeded the industry level.

BARBRIERERART —T=FBR  HEREARSE 087
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During the Reporting Period,

the energy consumption of Greentown China

is as follows:
EEEE By 20234
Name of Indicators Unit 2023
B HAERE T B 32,172,835.85
Total electricity consumption kwh
URBEREEE NI 284,222 59
Total gasoline consumption litre
SOREREEE N 4,303.57
Total diesel consumption litre
BRIL B BRI EFERE A 80.89
Total LPG Consumption tonnes
AARBEEEE AV 2,150.36
Total natural gas consumption cubic meters
HEERERASY MR AE B 449.75
Total direct energy consumption?2 tonnes of standard coal
AL EFEE 82 WEAR ALK 3,954.04
Total indirect energy consumption?2 tonnes of standard coal
mERRERERAE" MEAZ A AR 4,403.79
Total comprehensive energy consumption'? tonnes of standard coal
RAERERBEREEE WEIZXEIE S KR SEE R 0.034

Comprehensive energy consumption density

tonnes of standard coal/sgm GFA

The energy consumption is calculated with reference to the GB/T 2589-2020 General Principles
of Comprehensive Energy Consumption Calculation ({GB/T 2589-2020%=& geFEaTE @A) ) for
standard coal conversion.

1?2 BETREFEE 2 E(GB/T 2589-2020 4R A BEREST & @AY
EITIRERITE o

SWAPBERARAT —E=FRE 4@ kERWmE
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3.32 KERERE 3.3.2 Water Resource Management
P BT EELKERERAREE Greentown China continues to optimise the water resource utilization and
ERKBEBERE  EZEELIBFHES management by focusing on water efficiency goals, and has initiated water
KEE  ZBIRARKRE - saving practices in various operation segments in an effort to improve

water efficiency.

A7k B 1R

Water efficiency targets

U B MAEK TEREMMIRA » REAKNE @ BEKFERE - L2022F 75
EEF - 7 B 2025 F B REK R EFRKE%H) B AR
Gradually increase investment in water saving process and technology to

improve water efficiency and reduce water consumption intensity. Taking 2022
as the base year, we set a goal of reducing total water consumption density by
5% by 2025;

EEHEEHH  BRARRS| AEKERERKEERN - EEMESTHE -
R EKERETERBILLE

In terms of our own operation, we actively explore the application of water-
saving equipment and water treatment technology, and increase the proportion
of products with water-saving design in terms of product design.

EMRIRE - BRIFEETZEERKER In the office, we have implemented a number of water conservation
178 ° initiatives.

water-saving dev
sensor-activated fa

d as irrigation water, and
water-saving irrigation equipment is used to water
green plants, such as scattering sprinklers. & | BEBEERNIEEE - AR BT -
2 en employees’ awareness of water
conservation, post water-saving slogans, and
send water-saving tips by email and OA system.

Z =4
DRE
gularly check toilets, handwashing basins
and other water-using areas for leakage to
avoid unnecessary waste of water.

SWAPBERERAR —To=FRE  dIkELRRE
K BB R A ) FRIE LB REAR 089
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E}‘IEE FEEEEDAKYRRITHE
AR BB BB I E KR
}Si B RKERIMITERKE R -

Greentown China attaches importance to improving water efficiency
in its own operations. Meanwhile, it is committed to developing water-
saving buildings through the use of non-traditional water sources and the

technologies such as intelligent water consumption.

FEE G KRF A

Use of non-traditional water sources

EA BERT] HRAEEMSBR - KR/KE
WHAMAZERR - fKEAK - ER - T EE
HRERIEER L E

Using the storm-water management concept of
“sponge city”, rainwater is recycled and reused in
the garden area, such as waterscape water, green
irrigation, underground garage washing and road
washing;

TAMAEIEZEREMVE - EITEERKEE °

Making full use of the roof space to collect rainwater.

BPPEERERAR —To=FRE  H@RERRS

FKEEREL
Intelligent water consumption
FRRFZEMBRME T ERERERE  NERRM
FEE ﬂ: R BERER  BRR ARRBEALB A

ThEE - SIERERIZEERAKE

In the watering areas of the garden, we install
intelligent equipment such as soil moisture sensing
devices and small-scale weather stations to realise
the functions of timing, remote and automatic
adjustment for meteorological conditions, and
reasonably control the water consumption for
irrigation;

TE S S R B K BEBA S &S BE BNk BR L -

Using intelligent water-saving appliances such as
sensor-activated faucets in the buildings.

Greentown China Holdings Limited 2023 Environment, Social and Governance Report
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MREkAEER
Nanjing Jinling Yuehua Project

MReEAEEEEALZE/KEE - Hh4  Nanjing linling Yuehua Project adopts a variety of water-saving appliances,

B8 AR KESEMEAERALEMA - including toilets, showers, water nozzles and other sanitary wares, all of which
M UA FEi7kERE - B HREREEEIR/KE  are Grade 2 and above water-saving appliances, so as to achieve water saving
TRERA] o from the hardware and equipment level.

AN - ZIER A AERE R AR A TM4  Inaddition, based on the principle of ecological priority, the project adopts the
o EKERE B ST R IE i - S APR/E  technical measures of sponge city such as sunken green space and permeable
WEIRRKESHANET - 2FM%F & pavement to maximise the accumulation, infiltration and purification of
i HTE B RN REER)SAY - TE  rainwater within the site, effectively controlling the project’s surface rainwater
FRmESIEHIRERS2%  EVESREEZ  runoff and reducing non-point source pollutants, with the project’'s annual
ER54% o WEBHFI/KEBERE - I5AKIE  total runoff control rate reaching 82% and the reduction rate of non-point
BapbEEMER RS - THFVKERS2 source pollution reaching 54%. The collected rainwater will be treated and
A FIA BEIRIRIRE o used for green irrigation and road washing, realising efficient use of rainwater
resources and ecological protection.

RZKTEE ~ TM=4RM - BKHEREREE
lllustrations of rainwater garden, sunken green space and permeable pavement

BARBRIERERART —T=FBR  HEREARSE 091
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WEMA - SRPBERERERERAT

During the Reporting Period, the water consumption of Greentown China is
as follows:

EEEHE B 20234
Name of Indicators Unit 2023
BIEKE iz 135,059.31
Total water consumption tonnes

BIEREE WE,F T KELEETE 1.06

Total water consumption density

tonnes/sgm GFA

HBEKE U7 3,327.36
Total water saving tonnes
REKHE B U7 108,047.45
Total wastewater discharge tonnes

REZEYE IR 3.4 Waste Management

RWHBEAGREE RER - LRRER R
REIE - WRBRDBERMES - HER
MERADRERY MR EREWFA - %
e ERREHER -

MR B R
Waste reduction targets

Greentown China takes compliant disposal as the bottom line and
considers the waste reduction targets as the lead, with a view to
reducing waste generation at source. It also adopts waste classification
management and enhances resource recycling, thereby promoting the
transformation to a circular economy.

MASFERERENE  FEREEEVHREE
Increase efforts in various waste reduction measures to continuously reduce

waste emission density;

fESEETEFERRIBBRRITRERE - RN RERNEENNE
BAE -
Continue to explore and actively implement waste reduction measures in our
own operations, and strengthen the management of contractors’ waste.

BPPEERERAR —To=FRE  H@RERRS
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BEEEYER 3.4.1 Non-hazardous Waste Management

BRPTENEEERMEE DR AIRAE
EMERRARG  BOBSERY AR
E TROEEMNRENR - HFI/ER
EFTELMBERYHIE T HEEE RS

Greentown China’s non-hazardous wastes consist mainly of discarded
office supplies generated in the offices. Some of the non-hazardous
wastes are construction wastes generated in the construction process. We
have developed targeted management measures for the wastes generated

g o in all segments.

HEMRA

Daily office work
SEENHEEITH B TUENRFRE
Advocate double-sided printing of documents to reduce unneces-
sary paper waste
HEETHHAN FERSFBREAYR
Encourage employees to bring their own mugs, lunch boxes and
other recyclable items

FRITBURIR TIE - BRETTRERRMEED - RERR 588 -

MELL =M ER

Conduct centralised administrative procurement, strictly select
suppliers for centralised administrative procurement, and procure
environmentally friendly, high quality and cost-effective office
supplies

BB BT ] REETRENA  BHORYRE

Promote “clean your plate” campaign to remind employees to get
food on demand and reduce food waste

EUKEEEMR - BEHAE - SAEFAER

Recycle waste paper and waste cartons to maximise the use of
resources

B8 [WEHE  2RITH] - WRGFRARLRESE - R
FENRHLE

Advocate “garbage classification with participation by all staff”,
specify the classification of garbage cans in office premises, and
urge all staff to participate in garbage classification

BERT
Construction process

o NEVEMNT  BEABRE/NDUERNTERARE S HA

FERDETIRE R BH - ZRHMA  REKAWBTERR - HRBR
SIEEE M - BOMEDRBFSRES

Small component processing: reduce material waste and garbage
generation by setting up equipment in the small component pro-
cessing workshop to crush and mix the useful waste, reuse and pour
it into precast masonry blocks, precast beams and other prefabricat-
ed components

2RIME : 2RIMENE T TE A FiaE — X EEBKE - WA IMER)
BT - IMEERIGET - B RSN R

All-concrete exterior wall: all-concrete exterior wall construction pro-
cess can make the aluminum mold form the structure at one time,
reduce the masonry construction and plastering of external wall, and
reduce construction waste

HRNRSBRERE IR REEHG AT - TEERYEE
SR YRBEE= FETERY BRA  REE  RARETA
BRI R ERE = EXE A REITES(CERE

On-site waste classification and management: recyclable wastes,
including steel bars, wood and non-organic construction waste, are
collected and reused by designated third parties. Protective film,
foam and other non-recyclable wastes are collected together and
then harmlessly disposed of by third-party professional companies

AT REZERERAR —T=FRE  HERELAWRE
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WEHA - BRPEBEEEEYELSR During the Reporting Period, non-hazardous waste generation of

SUEATR Greentown China was as follows:

EEEE By 20234
Name of Indicators Unit 2023
MRl E A 5.70
Paper recycling tonnes

TBREIKE 158 0.20
Metal recycling tonnes

ERIEIY = T8 1.05
Plastic recycling tonnes

PO E A 0.1224
Glass recycling tonnes

BEBRRYOIKEE 7] 7.07
Total non-hazardous waste recycling tonnes

HREAS 7 44.18
Paper usage tonnes

TEEAE L7 0.33
Metal usage tonnes

ZBRERS g 2.46
Plastic usage tonnes

WEFRE 7 0.38
Glass usage tonnes

BY eIk U 642.51
Kitchen waste tonnes

BEAIR g 166.77
Construction waste tonnes

BEBRRYELRE 7] 856.63
Total non-hazardous waste generation tonnes

BEEZVEETE Mg, KRR 0.0067

Density of non-hazardous waste generation

tonnes/sgm GFA

SWAPBERARAT —E=FRE 4@ kERWmE
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BETENEETERNIESMARIE
EMED 28 KABEE BF—7
HRCBERRYMNEL - - EITY
BEERRYHARFEFCUERE - R A
EEFRVHAERRTE - RPIHRNA

BRSO ¢

s
Reduction

3.4.2 Hazardous Waste Management

Greentown China’s hazardous wastes mainly consist of batteries, ink
cartridges, fluorescent tubes, etc. generated in the offices. We reduce the
generation of hazardous wastes on the one hand, and specially recycle
and dispose of hazardous wastes on the other hand, to reduce the
negative environmental impacts of hazardous wastes. We have taken the

following specific measures:

o RAFAERREAEOMAE —RULED  BLEMEES
Using rechargeable and recyclable batteries instead of disposable batteries to reduce battery waste
o FIBITHBRRAIGAIR(BENESD) - BAVEERFERE - BAEMTH - SEITHERR
All printing defaulting to “Save” mode (double-sided and black & white), which reduces the use of color ink cartridges and
ineffective printing, duplicate printing, etc.

=] W
Recycle

o B ARKEEERKILEE

Recycling waste fluorescent tubes by dedicated person
o MBFELTIRMHER - WEHHEARBGEE
Using toner cartridges at least twice with powder and recycling by dedicated person

BEHR > BANAZERNELEBR

During the Reporting Period, our hazardous waste generation was as

Ul follows:
EEER By 20234
Name of Indicators Unit 2023
HRABEELE A 0.27
Fluorescent tube generation tonnes
EEEMELS L7 0.66
Waste battery generation tonnes
EEEAS U7 1.40
Ink cartridge generation tonnes
REHEERELES L7 0.05
Waste liquid generation from tonnes
equipment maintenance
EEREYELEE Mg 2.38
Total hazardous waste generation tonnes
BERENELTE Mg, REEEE 0.000019
Density of hazardous waste generation tonnes/sgm GFA

SWPERBEAERAT —E-=FRIE - HEREARE 095

Greentown China Holdings Limited 2023 Environment, Social and Governance Report






o]

KiEKEE
Tianjin Shuixi Yunlu

1




Iy
IV.

4.1

4.1.1

098

~ A HBY

Quality Workplace

iRz
RBPBERAIAART AT RS - &
ARBERAPBZEREBTEREENS
— AEHIEREE  REBTEARE
o RRERE BT -

BEEE

B BRAECREARKMBLEEZNHE
ARKMBE L EE RIEX T EARKME
TEEXNTIERBERGIIXEEAR
MEVEEEBAPINRELT - FHERAIAEE
B - E— e EEEREXHE
LERREXEUBEERREXETH
TR B R ARE XL B8 RE IR R M) A EDR
BHEENE  RESENHBEULEAS
BRRE - REAT BHEERORE -

AEBERGERE - KRR - BAR
- HRBOE  MBRAFAARAFARE
THETF LERBRA  HBFZTIL
BIERE  BERZTASEESAT &R
HEAEEZHERSNRE - FFELA
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BRI ERAR

4.1

4.1.1

Rights Protection

Adhering to the “people-oriented” talent concept and aiming to achieve
the unity of corporate development and employees’ self-value, Greentown
China has formulated reasonable recruitment plans to protect employees'’
basic rights and interests and embrace every employee with warmth.

Recruitment Management

Combining with its internal situation, Greentown China has further
revised its internal recruitment-related systems such as Post Allocation
Management Standards Az fd & & EIZ24E)), Recruitment Management
Standards (¢ 8 B2 % 3 {Z #£ )), Post Employment Management Standards
(A BE (T B IR 2 X)), Staff Deployment Management Standards (( 8 T
P EIZIZ X)) and Position System Management Standards (€ Btz 82 K
B IRIZAE)) in accordance with the laws and regulations, including Labor
Law of the People’s Republic of China (¢ 7 ZE A B £ A1 B 45 7% )), the
Labor Contract Law of the People’s Republic of China ({ & # A & £/
LE)ARE)), the Trade Union Law of the People’s Republic of China (#h
#= A RHEMBE I &X)), the Regulations of Zhejiang Province on Collective
Contracts (T4 %824 [EHEMI)) and Provisions on Collective Contracts
(£ 8E A EFRE D). In addition, appropriate recruitment positions and talent
development plans have been established to improve the efficiency of
talent echelon construction.

The Group recruits employees based on the five principles of rational
planning, internal deployment before external hiring, meritocracy,
avoidance of nepotism and scientific assessment and extensively absorbs
all kinds of outstanding talent through diversified recruitment channels
such as campus recruitment and social recruitment, so as to create
more employment opportunities for the society and inject vitality into the
Company's long-term development via precise position matching.
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PR T SHENREBEER - WigR Greentown China has set up a comprehensive recruitment system
BERNSRBEETENEE AT and responded proactively to the call to promote college graduates’
—ARBEE  REA - BEEFBM employment by creating three major campus-recruitment brands such
F BEEREELAREEENRERIED as fellow talents, ideal students and setting sail students, to provide fresh
UCAE S R SKER R IE - o - M8 graduates with wider career choices and match them with the best job

FHE-RERE#HE/\RIERE search channels. In addition, we have been maintaining cooperation
1B REBEBERA ¥ 84=5H with national double first-class universities and “the New and Old Eight
HE - MEHPR - T EBEREERE Renowned Universities”™ to achieve a win-win situation among schools,
HEETHSESIIA © enterprises and students through school-enterprise alliance. During the

Reporting Period, Greentown China recruited 877 employees through
campus recruitment channels.

FRREA
Five principles

BIERE TR A e B R AIEE
Rational planning Internal deployment Meritocracy Avoidance of Scientific
before external hiring nepotism assessment
=SREHSE
Three key directions
#—FbREREK E— IR hFEE( E—TNARBERE
Further strengthen internal vitality Further strengthen team youthification Further strengthen recruitment quality
ARA R B R R R A

Recruitment principles of Greentown China

ME\R : BBEERE  RAERE RERE R ° “The New and Old Eight Renowned Universities” refer to 16 schools in total, which are
AL EFEBETALE EFAZE BKRAEIEARZE. Tsinghua University, TongJi University, Tianjin University, Southeast University, South China
TLZEERF AL T RE  HEAL  EBEE University of Technology, Chongging University, Harbin Institute of Technology, Xi‘an University
AE . REBTAZE  ERREAE . LERAEKR of Architecture and Technology, Zhejiang University, Hunan University, Shenyang Jianzhu
2. FERAZ  FIKE . K16 - University, Dalian University of Technology, Huazhong University of Science and Technology,

Shanghai Jiao Tong University, Nanjing University and Shenzhen University.
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RERE AR

Focus on School-enterprise Cooperation to Achieve Win-win Situation

2023%F - WP BEHARIARERR - &
AR198 F RMEERBAZ  FRCEER
EMAIRRN) TR - WEIRmEKERE
EBEREMME - 8A208 - HIEFENLT
RZ BEERE REABZM2HEH
RZMEEA LA N0/ E - BRREOKE
- 8H23A - RABARRAANEBREES XK
BEM— TR RFBAE - BREEEE - 11
A28 - RPIBBEREAZZE— 172N
ABRIAR - BRXEM e

Greentown China carried out a total of four school-enterprise exchanges in
2023. On 19 April, we gave a lecture at Southeast University on the theme
of “Ideal Career Sailing Now" and signed an agreement with the school for
providing internship and practice base. On 20 August, we invited teachers
from six national key colleges and universities, including Zhejiang University,
Chongging University and Southeast University, to visit Zhoushan Greentown
Ruxin Town to experience the spirit of craftsmanship. On 23 August, we
established a good connection with teachers from The Chinese University
of Hong Kong in the Greater Bay Area for the first time to demonstrate our
corporate culture. On 2 November, we invited teachers from Tongji University
to visit our best-selling projects in Hangzhou and experience our product
strength.

RIRIRIS
Site of School Recruitment
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BHZE20235F12A318 - AEENESEH
9,403 - AREIDBERAT ¢

RERESNETAH
Number of Employees by Age

281

7,139
W 30T 30-495%, 505% & A _E
Below 30 30-49 50 and above

BESSHNETAH
Number of Employees by Region

189
W OFIERE
505 Zhejiang Region
FibE
Northern Region
B ERES
Eastern Region
N FRES
Midland Region
[ig=)=3=t
Southwest Region
@
Southern Region
FEeh gl
Central Region
[ispld 8
Northwest Region
Fit@iE
Northeast Region

295
404

547

As of 31 December 2023, the total number of employees of the Group was
9,403. The breakdown is as follows:

BRHERIBSHNET AR
Number of Employees by Gender

B i
Male Female
RBRETHNETIAH

Number of Employees by Rank

e

4,816

3,646

B sgERAE TEEEABR EEET
Senior management Mid-level management Entry-level employees
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BITRER

P BIERET(REARKME TS
EXIEARBEREPIXERBERRE)
LXRBERNEBBRE  WERSHAE
HERIK B BAR BT RIRE)SAHFE
RMEEREBEF TR - Fik - 7
- Rik - REARERIEARETE
AL - BRI ERE T MGG 48 - %
WS IRE S T -

BERA - AEEHKLAASE
SHBMABEEN TSNS S
Bt IgEBARIE  REEIEER
@ o EFAR - RAEHERE2EENE
THRERE @ HEFEEBRTHR206A - &£
BEZZ AR IRRANREE THEZ)
MBS Z20888 - RBSBRITHE
M ERESEERE -

FW BT FEA S RS EERRERNR
B BUIREBEAL BEEIRAE -
WERRN - BMEFLECTEIREE

HRiE  ErENE THBRER @ #7E
BHEBWY - WHIEHEHENEERE &
PR B TRk -

4.1.2 Labour Rights

Greentown China strictly abides by the Trade Union Law of the People’s
Republic of China F#E A REMB T %)), the Regulations of Zhejiang
Province on Collective Contracts ((#1/ L& & 884 [ {6:51)), the Provisions
on Collective Contracts K &88& FI#RE )) and other laws and regulations
and relevant provisions. During the Reporting Period, internal systems
such as the Labor Relations Management Standards ({4 ShRa{& & IR IZHE))
were revised to ensure that there is no differentiation in the hiring process
based on factors such as gender, age, religion, ethnicity, family and health
status. Additionally, any employment of child labour and forced labour
are prohibited to protect the rights and interests of employees in various
aspects.

During the Reporting Period, the Group established a new trade union
confederation consisting of trade union organizations at all levels of the
Group, further enhancing the compliance of trade union organizations and
safeguarding the legitimate rights and interests of employees. At the same
time, a staff congress was held for the entire Group, during which 206 staff
representatives were elected. We also collectively deliberated more than
20 systems closely related to various functional lines and the interests
of employees to standardize various employment systems and achieve
harmonious labor relations within the Company.

Greentown China is committed to retaining talent and reducing employee
turnover rate, in addition to focusing on talent attraction and protecting
their rights and interests. During the Reporting Period, we updated and
optimised the employee resignation management process, listened
extensively and summarised the reasons why employees leave to
formulate targeted responses to effectively reduce the employee turnover
rate.

BPPEERERAR —To=FRE  H@RERRS
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BEHA AEENEILEREEXR
22.9% * FENBEERRE10.6% - B E—HEH
TERIMEE & - Hhithl - Fiein!
K@ B D REERKLEIFERAT

14.8%
8.1%
Exlis pegis
Male Female

B ZRURIBEIDHE TRAL X
Staff turnover rate by gender

10.8%

2.5%

1.6% I

piipanac iR ERER
Zhejiang Northern Eastern
Region Region Region

During the Reporting Period, the Group’s total staff turnover rate was
22.9%, with a voluntary employee turnover rate of 10.6%, representing
a decrease of 1.1 percentage points as compared with the previous
reporting period, of which the breakdown of employee turnover rate by
gender, age and region is as follows:

15.1%
7.0%
0.8%
|
30T 305%-495% 50 M A
Below 30 30-49 50 and above

B RFREDHETIMKL X
Staff turnover rate by age

2.8%
1.2% 1.4% 1.3%

HE B = B =

PREE Par [ s R FErhEiy (iipla'=321 Rt
Midland Southwest Southern Central Northwest Northeast
Region Region Region Region Region Region

B zwESSHmE TRk x
Staff turnover rate by region
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/-%H%%H\%ET (ETHERER
A - BEWRERE
BINAEER

Organise the revision of
the Employee Resignation
Management Rules (¢ &
TREBREIZMAI) to
respect and protect the
legitimate rights and
interests of all employees

(%EEIE’&E‘E&@QE%%\ (%EH%@EE%%& 0 @iﬁﬂﬁiﬁz\
EFRIE K TEIES HEEHA B EIERE
B RABII(EER AR LG WE - FHE
Implement the relevant 7 BT A B IRE TR R
standards and Upgrade the follow-up for
procedures for employee the resigned employees,
resignation management, effectively improve the
S0 as to provide follow-up quality through
employees with care and organising special
enhance their work certification for the
experience follow-up interviewers,

and evaluate and enhance
the human resource
management strategies

\ J N J
BTRBERERR

Employee resignation management system

\

s B

R B R B TR RITOFIIENRE
MEHMBEAFE  REETEBER
oo WEERE TR - BEAS AR
DHE

4.2

Compensation and Benefits

Greentown China provides its employees with good compensation and
welfare guarantee and non-compensation benefits, promotes employee
communication and interaction, actively listens to employees’ demands,
and solidifies the core strength of the talent organisation.

SWAPBERARAT —E=FRE 4@ kERWmE
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BTHM
BREPBRSETEFABRER  KES
BRI s RN ERREX LB
FREERE)ERNLHFMEENE - UKk
<$4Eﬁ¥ﬁ%%hm%€@ﬁ EXET
REIRIRE)FEWEZHIE - JAPIAM
@ﬂfﬁ% AR BHETR - E—F 5%
ERERR  MRAKEREBEMNERMN
EIW?%%*ﬁEEIWE@H~@%
% EERMRFAE -

AEBRETEVAERNEZRE  EX
BERRE  K¥RR  ITEHRER £E5RF
B EE B EBRNERENRER
Z - UABETRHBRERRFRR &
ERR - SRR EZRBINGMER
ERSEBNEERIA -

4.2.1 Employees’ Compensation

Greentown China continues to improve its compensation incentive system by
revising and improving its internal compensation management systems such
as the Compensation and Welfare Management Standards (& Bii@ ) & 1R 1Z
4E)) and the Labor Relations Management Standards (35 B ESREIEIZAE)), as
well as its performance assessment systems such as the Cadre Management
Manual (#EBE IR F)), Position System Management Standards ((B{iz 52
REIRIZAE)) and Employee Performance Management Standards (( B T4&x%
EIRZAE)) during the Reporting Period. Based on the relevant systems and on
the premise of fairness, we further improved the honour system by awarding
commendations to organisations and employees who contribute value to the
Group to improve the enthusiasm and creativity of employees and create a
positive competitive atmosphere.

The Group has established a basic welfare security system for its
employees, comprising basic endowment insurance, basic medical
insurance, unemployment insurance, employment injury insurance,
maternity insurance, housing provident fund, etc., and provides all
employees with a number of additional compensation benefits such as
supplementary medical insurance, commercial insurance and holiday cash
gifts to ensure the implementation of various benefits.

BRI DML B M o SREBEABBIIELRFE b#106%

. The average basic compensation ratio between male and female in senior management is 106%
HY 252 5 L = . BEEEARBLTHE AT EI03%

Basic compensation ratio of

The average basic compensation ratio between male and female in mid-level management is 103%

male and female by rank o HEBTBLPHERNTHLLE107%
The average basic compensation ratio between male and female in entry-level employees is 107%

2R M5

TG =R

Average compensation .
gap of global raw gender

o HMETHHMAREI63,2557T

The average annual compensation of female is RMB363,255
SMETHFHARKE396,7347T

The average annual compensation of male is RMB396,734

2 BRR A 1 Bl 357 A o HMEEHBHITRIEARE2675287T
h{y g = The annual compensation median for female is RMB267,528

Median compensation °
gap of global raw gender

BHFEHFMNPABARKE2972117T
The annual compensation median for male is RMB297,211
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BiZE B BRAETAFLOIREETIR
ENZEEEMNER  I(EHRBEREZE
EVERBRINECEHIE REM - FKIMZ T
BIIRF B TREFIKFE -

EMERNTEE
Flexible welfare platform

o AREBEM020FHLENIBEERBIENTS  BEEEMNEEAR  GCAEARSGFAREHN - ZH(LEBER - I8
S HRBERERAR FEREE TAEME R -
Based on the “Care for Love” welfare platform launched in 2020, the Group once again optimizes the welfare
consumption channels to further upgrade the purchasing experiences of birthday and holiday benefits, diversified
activity prizes, and various activity awards, etc., to accurately meet the personalised needs of employees.

4.2.2 Employees’ Benefits
Adhering to the character goal of building industry-leading cohesion,
Greentown China has established a multi-dimensional, employee-centred
welfare system extending employees’ families. Based on the relevant welfare
policies and systems such as the Attendance and Leave Management
Standards (& # K R & HEAZ %)), Greentown China has adopted multiple
measures to improve the welfare level of its employees.

BT 74 sHE:rE ]

The “Dolphin Project” for employees’ kids

s REEUCHEAXEEIFREISTHNERGE | AREEEM L - 2023F HERHERE IR - EMEBERABHAF
TesaE  WEEBEZETF 28 K8 | ZEER) -MEHA - HET60088E B T FAMB2MT ILIBEE) o
On the basis of the 15-year “Dolphin Project” public welfare activity conducted for the property owners, in 2023, the
Group continued to provide “hitchhike” service, and the basic course fees were borne by the Company or the labor
union, so as to encourage more employees’ children to participate in the “Dolphin Project” summer activity. During
the Reporting Period, a total of more than 600 children of employees participated in the activity.

[REH B &8
“Family Day" activity

e [RERIBRFRABRAKEREENMZENEETEAE  BESTHRANEHHEIBNFELES - ABERE
[R—IEh35FE8  INREIREBREAS - REMKA - BEE2WE5H% - SERERB TN - BHET -
The “Family Day” Activity is an annual activity of the Group to create a harmonious working atmosphere and enhance
the interaction and communication between employees and their families. Specifically, it includes “June 1st” parent-
child activity, family meetings of expatriate employees, Open day for family, project visit activity, etc., aiming to
promote family members to understand the Greentown and employees.

[#hE&ETE]
“New Me Project”

o AREEIFHEHRB MBI I2REFTE  SABMNFAREHELD  FKEESNEHSEFH L1208
Mo Hf SEEHMI2023FETEXRE]  [2023F8THH®RESE | [P FERHEEIRRBEE|SE
g MRS RITREE - RFTIK3I3,00088% 8 TRRARIRS INEEBE o
In 2023, the Group continued to promote the “New Me Project” national fitness campaign, and various units carried out
more than 120 activities such as sports club activity, ball games and sports games. Among them, the “2023 Staff Basketball
Game”, “2023 Staff Fun Sports Games”, “Watching Chinese Football Association Super League and AFC Champions League
with Staff and their Families” and other activities organised by the Group have received good feedback, attracting more
than 3,000 employees and their families to participate and watch.

SWAPBERARAT —E=FRE 4@ kERWmE
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423 ETHTEERE

BT B E TRARE S EERES
BE) BEALEEEEAS RLH/ESE
FEZFHRRNBBRE  THRERE
£ BMETEZR  BHRmEETHRK -

[E—] BETE#E
“May 1st” employee
symposium

EEEER
Management online

HLEETHE

Online employee forum

4.2.3 Employee Care and Communication

Greentown China encourages employees to actively interact with each
level of the Group and breaks down communication barriers, absorbs
employee suggestions, and tries its best to meet employee demands
through the continuation of communication channels that have been

developed for many years, such as management forums and online forum.

20234 AEEBRSHTEE5E [H—] BETEHE  25E%RMRE2025R 28 AEEH9,500A 1
RE1,5341%  SREMBEEBIEE

In 2023, the Group held the 25th “May 1st” Employee Symposium of Greentown China and 292 meetings were
conducted with more than 9,500 participants. A total of 1,534 proposals were received and units of all levels
made positive reply and implementation.

BE12A310  BEREEEEE, 42316  EIRTTK1,41116  BEEEZEX99.16%°

As of 31 December, 1,423 proposals should be replied and implemented, with the actual completion of 1,411
proposals and the overall response and implementation rate of 99.16%.

BN RESAESARED  [BREEF ] VI SEEEA #HERZERERYE NERALQAE
EEBBEMR-

During the Reporting Period, we promoted the implementation of opinions and management improvement by
integrating research with visit and bringing the "Management Online” to frontline entry-level units so as to
significantly improve the optimization effect of corporate operation and management.

HEREHR HWEIBREZCE  RIFEREE100%

As at the end of the Reporting Period, a total of 61 opinions and proposals were received, with the response
rate of 100%.

o E [ R | BEENE . [EERATER] [BsRi ] [RE4AE] SRBRABIRIREE KEER:
REBIESHEBRE -

Greentown China “Voice Community” continued to operate in a sustainable manner and its “Management
online”, “Workplace” and “Leisure Life” channels have become effective ways for employees to exchange life,
express opinions, and give feedbacks.

BTERRT
Employee Communication Channels
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85.3
i 74.4 I 7

2020

2019

B SyrEMEESS
Greentown China's engagement level

IR

AR R B R D058 A R A0 AT B 2
o RBEEEE I 24w AHMNEE
- REER 2Hf - BREMATE
i ERE MAUFRAFIIER - [
AEETHHABEAER  HARERE
B BHEAKBERATZT - ATFE
MR FERR -

BRI ERAR

4.4

During the Reporting Period, Greentown China conducted an online
employee engagement survey with the theme of “Retention, Effort and
Promotion” for all employees, covering five key dimensions: organisational
agility, talent focus, leading leaders, work experience and infrastructure.
The result shows that the employee engagement level of Greentown China
in 2023 was 93 points (out of 100 points), showing an upward trend year-
on-year and has been higher than the industry average level for many
consecutive years. At the same time, the Group also conducted employee
satisfaction surveys on the Greentown University education and canteen
services to explore the direction of improvement.

92.3 93.0

87.1

737 73.0

2021 2022 2023

1TE80H L
80th percentile level for the industry

FWHRBE R FNHEEEIER
Greentown China’s engagement performance in the past five years

4.3

Training and Development

In order to strengthen the construction of talent reserves and talent
echelon, Greentown China continues to improve the training system
for the full life cycle of employees, and provides highly suitable training
programmes for multi-level, all-round and cross-field talents. At the same
time, the Group continues to standardize the promotion system and
clarify the development path, promoting the Group to achieve sustainable
development of talent diversity and talent equality.
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4.3.1 EIBAR 4.3.1 Training System
2023%F - WP EBIEZE S BR - B In 2023, Greentown China focused on the two directions of compound
REMAE M - KFEEKREESRRT R R development and business issues, and relied on two development
WEREBRMAZREERL  TEEBEES cornerstones namely the integrated practical solutions and Greentown
FHEERER - B RMARFHIAE Cloud University, to build a full career life cycle training system. At the
AFBERZER  DEZTEEENERS same time, in order to further broaden the space for talent development
Ko EEE ISR REX HEERT and meet the development needs of diversified operation, we have
FHREMERREEEZEYSERNIHE revised the Employee Training Management Standards (¢ & T 2 3| & 12
REREBE2BARMIEIIEER - wEdE 1Z¥#)), the Professional Grade Assessment and Qualification Certification
BEeNEFES - Management Standards (( % 2 & A 57 7€ B i i B 18 R FE B IR 15 28)) and

other internal systems, and continued to carry out training programs
covering full level of employees to meet the needs of all employees for
improving their capacity.

BT EERRIFEBEEMR

Employee compound development & Business problem solutions

SR

M/PM g~ ity P
3 ANy ¢ HEH
ﬁ Rt I %
Ad AT+ .
A T
1) . kit e
7 fy & iy
iE FALGHY ARIISE SERitE mEE E
it ARSI
% fEsE BRIt RBERR g
b MBSt Jk
E
*ﬁ
# i

FHEAME MANEMEAD BATEIEAL
0-30 10-30 10-30

BIBAHBRTIERAE P

ENICERE THEE EJTEES B At I
EREEBRAR Performance LR EHER Combining Workshop
Integrated Practice improvement | Action learning | Case study training and
Solutions technical control| Coach skills On-position practice
practice mentoring

b = BERARBRIZE - WA EIBEES AR wEREAREI B TAMLER
RIHEXE
‘ = Identifying shortcomings through qualification certification, clarifying pathways
Greent_own _CIOUd through harvest programs, providing content with knowledge map
University guiding the personalised development of employees

S EREEGAREERER
Greentown China’s full career life cycle training system
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4.3.2 3ZJIEE 4.3.2 Training programmes
KRk R B AR 2025 X ER P - KiEEM ] Greentown China continues its two major strategic pivot points of 2025
MABBESE  FMEEETEERFEN “best understanding of customers and best understanding of products”,
HEIEEEER  BEETERRENSEE deeply promotes the training programme system that meets the needs of
JHEMBEEENIBEEAMATZELR - 8L industry development. By taking the highlight training programmes and
B AAEZIN LR - BT special training programmes continuously conducted as two main lines,
—HE BB AT B ERAAS - supplemented by digital talent training and skills training, it is committed to

building a group of talents who can lead the organisational innovation and
team development.

RRATHFLER
Future digital talent management

e BIBEET  BERMAEINRR : TERNABIEB2AGANRER LHER L £ —DRBTEBE ATNER
RAFRZEGE EEETERER
In terms of employees, focusing on improving employee experience: on the basis of realising the online operation of the
full life cycle procedures from onboarding to offboarding, we further developed online employee experience products by
focusing on key groups and critical moments;

o EEHR BERAELZWNE  CEFXERERG LRBESNER L - £—2ER AR - 360 &RAM - XLEE
BEHE AT BRESOINGEA S - 8 ABB A IZEHIE1E AR
In terms of HR, focusing on improving operational efficiency: on the basis of realising the efficient online operation in each
professional modules, we further realised the function upgrade of talent assessment, 360 online research, culture values
assessment and talent development systems, through which reviews of over-ten-thousands talents could be completed
within 1 month;

o EZETRE EERMAKIE : EEEIER AR L #—PREEHEREGHER  EHAE  BERAE
AR B BB REZ IR o
In terms of management, focusing on improving decision-making support: on the basis of realising the online operation
of management, we further developed and launched the core functions for management such as self-service dashboard,
attendance calendar, care calendar and automatic course recommendation.

B TR pE s I

Professional occupational skills training

o 2023%F - AFZREREEANEREEM - SAXNEEM - SFUSH - BREEM(CR)FHETHBEREREZYHEBN
RIZ o BIEME IR - RET59088H B T4 + RETEELI480A °
In 2023, we have established courses that were closely related to the career development of employees, covering courses
on the certificate of senior enterprise human resource manager, senior tea art specialist, senior auto mechanic, and
health manager (Level 3). As at the end of the Reporting Period, more than 590 employees had enrolled and about 480
employees had obtained the certificates in total.
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2023 Special Training Programmes of Greentown China
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BB W R ERETIERS
“Improvement of both Light and

Heavy Assets” special training spot

In order to improve the development direction of employees at different levels,
Greentown China developed targeted special training programs to stimulate
employees’ innovative thinking and creativity.

. The special trainings themed on the “improvement of both Light and
Heavy Assets”: for the project leaders in service or about to carry out
project management, the backbone personnel in charge of expansion
and implementation and other groups, through management
mechanism research and discussion and technical empowerment, it
solved the problem of “whether employees are willing to” and “whether
they are able to” carry out the improvement of light and heavy assets
efficiently, and facilitated the high-quality execution of strategic
orientation.

. The customer research training camp: with the training theme
of system integration, collaborative function and professional
advancement, it helped leaders and the core backbone of customer
research of regional companies and city clusters to fully understand
the products, cost systems and related functional collaboration needs,
and improve the practical operation ability of leading positioning.

. “Kunpeng Program” supplier empowerment (landscape professional
practice) training: the program aims to motivate the product system
management personnel of qualified suppliers to fully understand
the product quality, process and craft and the standard system of
Greentown China, and improve their professional skills and landscape
competence, as well as broaden their horizons.

g
|‘i\ IHHH

mmmn;: h]l .

1]

[R5 8 15538 5
"Kunpeng Program” training spot
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Greentown China has newly launched the Rainbow + Program while continuously
updating and carrying out the Pilot Programme, Green Lemon Programme, Fellow
Accelerating Training, which further enhanced the breadth and depth of training
programmes.

Pilot Programme: it will lead the Company to survive the cycles in the
industry, seeking continuous high-quality development as its training
goal. It targets the group of departments’ heads of the Group and the
heads of subsidiaries. Through leadership courses and external visits, it
helps employees broaden their horizons and minds, and promotes their
management concepts.

Green Lemon Programme: it focuses on knowing Greentown,
understanding Greentown and integrating into Greentown, and accelerates
the integration of fellow talents and ideal students newly recruited in
2023 through various forms of activities such as intensive training, team
competitions, project visits, remarks from seniors, and graduation dinner.

Fellow Accelerating Training: the program aims to further deepen the
professionalism of excellent fellow graduates, helps them quickly acquire
the key capabilities required for target positions. At the same time, it
identifies high-potential talents and includes them into the Company’s
strategic talent pool with long term observation and priority development,
and supports the achievement of the Company’s 2025 strategic goals.

Rainbow+ Program: with the topic of “The Implementation and Application
of Customer Research System” as the main line, and the typical tasks and
quality models for the heads of city companies and project clusters as the
content, it builds a mutual communication platform for problem solving,
experience sharing, resource coordination and efficient collaboration
through case studying, benchmarking research and other activities.

112
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Fellow Accelerating Programme training spot

FEEG BRI
Green Lemon Programme training spot
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are as follows:

REBESNZIETES
Percentage of Employees Trained by Gender

65%

35%

W B 74
Male Female

46 46
B 7
Male Female

B ZEREID /B T FI9EIR 8
Average Training Hours of Employees by Gender

During the Reporting Period, the Group’s training covered 9,403
employees, with a training coverage ratio of 100%. The details of training

REREINZIETHES L
Percentage of Employees Trained by Rank

10%

ny

51%
39%
BsREBAB FEBTEAS
Senior management Mid-level management
EEET
Entry-level employees
46 46 46
RREEAE FEEEAR AEET
Senior Mid-level Entry-level
management management employees
B RBRESHE TSR
Average Training Hours of Employees by Rank
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BBPBRENTENE TS - A8HEET
(BIEMEEEEXBMEREEFTE)
FANEHIE - FFEHRCR BRI INE
—RREREX A B BT FRIFARN)EX
RXfF - RN meE - B B
BEHABERBREAT RBEES - §
MESIBETEXH T4 BAEAGSE
BT - hERERRBE -

RARA A BRREED

Mid-level
Talent Reviewer

MRA T B BEER
Junior Talent Reviewer

46
B REEA S S8 8 TFHEIIRE
Average Training Hours of Employees by
Type of Training
BT

Offline training

4.3.3 Employee Promotion

Based on the comprehensive promotion mechanism, Greentown China
organised the revision of internal systems, such as the Employee Performance
Management Standards (¢ B T 4& % & ¥2 #Z % )), and the Position System
Management Standards (€ 5 iz 88 X & 12 12 % )). At the same time, it issued
supporting documents such as the Deepening Communications among Cadres
and Strengthening Front-line Empowerment (4L 82857 hnse — 4RI AE ) and
Operational Articles on Personnel Promotion and Salary Adjustment € A 8 & &2
SR VEARED)), promoting talent flow and promotion through various channels
including internal rotation, part-time, temporary and cross-regional transfer,
which can effectively lead employees to actively deploy to the front line, improve
personal comprehensive ability and broaden their career development channels.

o BENEE: ESN  2]RE - RER

Competency objectives: command analytical, writing, reporting skills
s BESR : ERE

Practical scenarios: debriefing meetings

o BENBIR: TRER  BRE
Competency objectives: pre-communication and calibration skills

e EEBSR : BEEER  ATRES
Practical scenarios: pre-communication for review, talent calibration
meetings

o HENEBIR: BEEAR  fe—H—RE
Competency objectives: can understand assessment and
give one-on-one feedback

o EBESR : fPAMRENRE
Practical scenarios: assessment report feedback

AA BB
Talent Review Structure
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4.3.4 Employee Equality and Diversity

Greentown China is committed to maintaining employee diversity and
equality to achieve sustainable development, strictly complies with the
Labor Law of the People’s Republic of China ({ & % A B H M E 4 Ehi%)),
the Labor Contract Law of the People’s Republic of China #r % A R A1E
2 &4 [F)%)) and other relevant laws and regulations, and has formulated
the Diversity Policy of Greentown China (4735 B % /LB ). In 2023,
the Group treated employees of different genders equally in terms of
recruitment, promotion, salary adjustment and other dimensions, and
provided equal employment opportunities to people with disabilities and
ethnic minorities. During the Reporting Period, Greentown China has
achieved its diversity goal ahead of schedule.

Z L BiF - 2024F 8 - 2\t 1E B Lt 458 MER35% o
RNEEZEKIBNR - BIE2023F K » 4 BB E(5H35% ©
Diversity goal: the proportion of female employees will continue to be no less

than 35% since 2024.

Achievements during this year: as of the end of 2023, the proportion of female
employees of Greentown China was 35%.

AEBEEBEHRTE  HAOMNMRES ZRA
IRAM SEERXEEIASREERE
FRILLG] - BEREHR SR EER
[& 22 1% 1 bb B3 202267 23.9% 3 F+ £ 24.5%
ZEEZFRA  BRTHEBFPEEET
TR B S BERRK o

BMALHABEE TN IIERAE - Ki#
THETRAFEZEINERTHS A
BT —ZRINEBRENES - 2023F - H
HEHETRBEOERIBSEG] /2
ERLERTEBRERNEE  82F1K
R EEREHRE  FRHEERBERE
AR BIOREEZ T ERE -

The Group advocates gender equality, strives to safeguard equal pay
for equal work among male and female employees, and attaches
great importance to the proportion of female employees in the senior
management. As at the end of the Reporting Period, the proportion of
female employees in the management of Greentown China increased from
23.9% in 2022 to 24.5%, representing a year-on-year increase, reflecting
the efforts and effectiveness of Greentown China from the perspective of
equal rights for employees.

We cared about the work and life of employees, and continued to
implement the protection of rights and interests of female employees into
practical actions with a series of exclusive welfare activities. In 2023, we
launched a heart-warming employee experience product, the “Working
Parents (B35 15)" to provide special care for pregnant women, including
leaves, maternity fund application, commercial insurance for children, so as
to facilitate the diversified development of the Group.
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44 BELZE 4.4 Health and Safety
PR BEREE TNRELYEHEY Greentown China always puts the health and safety of employees in the
o HETE(BERFERLY>ETERE) first place, continuously improves the safety management systems such
ER2EREE BIERBERFEY as the Policy on Occupational Health and Safety Management (< B 2 42
2HEE  cBMBERSEZRKE - £2 BEEZ 2 E I )), and fulfills its commitment to occupational health
EETEEZEY NARERRTEER and safety. We adopt various measures such as safety inspections and
METLZ2ER  MRERTZEZHE- safety awareness promotion to strengthen occupational health and safety

management and construction safety management, so as to ensure the
realisation of safety goals.

ERER BE=FREEIEMERMNETEHY -
HWEHAR > AEEBARBETESH  RIEBEAIERBAET -
Achievements: The Group had no work-related
fatalities in the past three years. During the Reporting

Z2EE A AFN [EX24EESH] ARBEE
ZHERSEBHEIKABRRILTHER -
Safety goal: With the long-term goal of “zero
safety production accidents”, the Company strives
to achieve zero accidents that cause permanent
disability or death of employees.

Period, the Group did not have any work-related
injuries, and the number of working days lost due to
work-related injuries was zero.

AEBERLEEIREENER - AESG The Group attaches great importance to the construction of the safety
ZEE N RMNESCIIENMABEREL S management structure, and the ESG working group under the ESG
EREITE RERFEELZTAE - BRA Committee is responsible for health and safety management by setting
B2 EEEMEEE - 2023F - BFEHE health and safety objectives, and supervising the implementation of
RALZEIZE  FEANZEEMESISO daily safety management measures. In 2023, we continued to improve
45001 B EREZ 2 E TR ~ 150 140013R38 safety standards. Multiple units within the Group have passed the three
ERMSOVMNEEEE-—BRRE & certifications of 1SO 45001 occupational health and safety management
RBEMEREE  GHMEHTEEEER system, ISO 14001 environmental management system and 1SO 9001
Na) BRI E R AS A RIA KO T 473532 18 quality management system, including Greentown Management Group,
I EREBEREARATENEB AT - Greentown Decoration Engineering Group Co., Ltd., Greentown Housing

4S Company, Zhejiang Greentown Ideal Life Commercial Operation Service
Co., Ltd. and other subsidiaries.

(>
®

(o~
= =
TR RN EE S

TR S O R AL E T

AV Q3 0 G VNS R Y\ R U1 ) 70 50 VS R G T,

ISO 140013RIFEEBEE ISO 9001 E E BEIERERE

BRI LRI PN o) BRIV R

Certification of ISO 45001 occupational Certification of ISO 14001 environmental Certification of ISO 9001 quality
health and safety management management management
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4.4.1 Employee Health and Safety

Greentown China abides by the Fire Control Law of the People’s Republic of
China € ZE AR ALFIBIERSE)), the Law of the People’s Republic of China on
the Prevention and Control of Occupational Diseases ({ F1 A R A0 B 8 3
TRB A% and other laws and regulations, and implements health and safety
management measures through the internal systems such as the Guidelines
of Greentown China on Employee Care ((4k %, B 8 TREE T 1£4E5|)) to
protect the health and safety of employees in all aspects.

DIBAERE S REETVIERRRZ S
Psychological Care Programme to Protect the Mental Health and Safety of Employees

B20216F 1 - FHPEARSE TOERER
- AR TRUERENNRENRT 57
MR LIZEERBHE -5 0 8 TO=E
BRI E -

Zt B REHR1,0452 B TR EXRI
RO ERE - BT ANEBRGRE
FEA RS NIRER AR SERE G - EIT2RE T
BTLERETE  WHARSSERERIL
BRR OIREENEEES)  ABUREE TN
BEFEKF o

Since 2021, in order to improve employees’ mental health awareness and
provide employees with means to relieve stress and anxiety, Greentown China
has launched an annual psychological care programme — “Sunshine Heart”
Employee Psychological Care Programme.

In this programme, a total of 1,045 employees completed the survey and
formed mental health assessment reports. 87 exclusive hotline consultations
and 15 online video consultations were received, 2 offline psychological crisis
interventions for employees and 5 team experiential psychological courses/
psychological counselling salon activities were conducted, which effectively
improved the mental health of employees.
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REZE  RABRERZEZEE
Protecting the Health and Safety of Employees and Improving Occupational Health and Safety Literacy

On the basis of high-quality health check-up services, as well as health
360° services (daily health care “Family Doctor”) provided in previous years,
Greentown China has newly launched a series of related initiatives:

o In 2023, we launched the “Family Programme” care action of
Greentown Hospital for employees, set up “Greentown Hospital health
assistant”, the exclusive customer service of Greentown Hospital, for
“Greentown Connect (4&¥8:8)", further upgrading the health service;

. The "Greentown Employee Health Station” set up in the office area has
been operated for 14 periods in total;

° Regularly provide employees with health lectures, medical examination
interpretations, medical consultations, public welfare medical
consultations, medicine dispensing and other health services without
leaving home;

. Physiotherapy service provided by “Four Seasons Care” station in the
headqguarters office area has served more than 100 employees in total,
facilitating them to have physical therapy in the vicinity to alleviate their
physical fatigue.

4.4.2 Construction Health and Safety

Greentown China continued to update and improve its safety system
documents by issuing the Management and Implementation Standards for
Safe and Civilised Construction of Architecture Engineering K 22 Ti2% %2
MR TE BB M2 %)), which specifies the relevant safety management
measures that each construction unit is required to focus on, such as the
development of safe construction management system for projects, safety
inspection and checking, safety education, safety dressing, as well as
the standardised requirements for the safety protection facilities and site
labelling.
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In order to ensure construction safety throughout the entire process,
the Group strictly complied with emergency policies such as the Safety
Emergency Plan ( (Z2EZTEZR) ), the Emphasis Notice on Further
Strengthening the Prevention and Control of Typhoons and Floods ( B
#— PR FT AR TYERISR F@AN) ), and the Notice on Strengthening
the Emergency Response to Cold and Freezing Prevention ( B8 hnsa %
R RES T EREAN) ), continuously optimising the management
system of emergency plans.

ZERIEJIRTE - IEALEEH
Safety Training and Publicity to Enhance Safety Awareness

BEHA - SRHEAE-—TRAZERZEE
B NZREIREE ARZHR X
B ZABNTEEME BN IRIAERE
BLE2XAE - BEREHR - @EELE
B ER A BIGELZS0% ©

HE2EETRARZEFARTRERR
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. HEHEBE TIRABFREME - ERRIR
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. B XM A B FRER IR T

Al e

During the Reporting Period, Greentown China, with a view to further raising
safety awareness among all employees and taking safety training as the
main theme, carried out a number of safety awareness training on multiple
occasions, themes and roles to enhance the overall safety culture in the
projects. As at the end of the Reporting Period, the health and safety training
was covered by 80% of the employees.

o Hold engineering system work conference, quality control work
conference and other training meetings for all employees in the
engineering system across the Group;

o Carry out publicity on quality control and management standards of
materials and indoor environments for project engineers;

J Launch quality control training on industrial facilities segments for
B-side employees.

T2 miEtE 3R %5
Engineering Quality Control Training Site
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Greentown China Adopted Several Initiatives to Improve Construction Safety
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The Group always pays attention to the health risks of employees during
construction work and has taken a series of initiatives according to actual
situation to improve safety management throughout the construction process:

° Safety protection for elevator doorways: For Tianjin Guiyu Chaoyang,
the elevator doorways are protected and enclosed with shape-fixed
openable elevator shafts, which is safe and easy to operate.

° Construction power management: For Tianjin Guiyu Chaoyang, the
construction cable protection pipelines are directly pre-embedded
in the shear wall, with cables laid through the pipes, which is safe,
convenient and reduces subsequent maintenance workload.

o Cable outlet management: For Xi‘an National Games Village, unsealed
cable outlets are protected by shape-fixed protective covers (with
hinges), which are opened when in use and closed otherwise, with
warning colours painted on it.

. Safety production month: In June 2023, the general contractors, project
supervisors and each professional subcontractor of Beijing Qinyuan
Project were organised to carry out the safety production month
activity through safety promotion and education to ensure project
safety production.
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Greentown China continues to strengthen contractor safety management
in addition to the strict safety standards for itself. In 2023, the Group clearly
stated in its new round of bidding for strategic general contracting that
project construction sites must meet the local requirements for safety,
civilised construction and standardization and comply with Greentown
China’s safe and civilised construction standards. At the same time, among
the project management personnel composition of the general contract
bidding, safety officers who have been awarded quality construction sites
or excellent project managers in terms of safety in the configuration will
be given extra points in the evaluation of the bidding process, so as to
enhance the safety management level of contractors. As at the end of the
Reporting Period, no contractor of Greentown China had suffered work-
related fatalities in the past three years.
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5.1

5.1.1

Supply Chain Management

Greentown China is committed to building a standardised, stable,
responsible and sustainable supply chain system and has always
regarded supply chain management as an important part of the Group’s
sustainable development management. We regard the Policy on
Sustainable Procurement (AT FFEERIEIR) ) as our guideline for supply
chain management, which provides specific standards for upstream and
downstream of supply chain in respect of environmental protection,
labour management, compliance operation and business ethics. Through
a comprehensive full lifecycle management system of suppliers, a rigorous
supplier review mechanism and strong supplier risk assessment and
management initiatives, we have steadily promoted the high-quality
development of the Group's value chain, achieving a win-win situation for
all.

Supplier Compliance Management

On the basis of complying with the Tendering and Bidding Law of the
People’s Republic of China ({2 A B 0 B #2542 5% )) and other laws
and regulations, we launched the construction of Greentown China "Great
Tendering and Procurement” system in September 2022. In 2023, we
continued to develop such system by reshaping and improving the rules and
regulations on tendering and procurement as well as supplier management,
such as Greentown China Procurement Management Standards &z = BI %
BEEIIZA)) and Greentown China Supplier Management System (43
5 E IR HIE)) to further optimise the full lifecycle management process of
suppliers covering their introduction, evaluation and withdrawal. Meanwhile,
we established a senior management exchange visits mechanism with our
strategic cooperation entities, with a view to giving supports to address any
material issues occurred during the cooperations and improve the integration
capability of suppliers resources.
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Supplier selection

Greentown China has established strict and comprehensive supplier selection criteria. According to different supplier
selection criteria for different types of suppliers, we conduct comprehensive investigations and evaluations of the
suppliers to be included in the list in terms of product quality, service level, industry status, cooperation history, three-year
performance, etc., and qualified suppliers are included in the list of official suppliers.

&5 154

Supplier audit

Greentown China has established a rigorous supplier audit system which sets targeted audit mechanisms based on
different types of suppliers. The audit processes for suppliers at sub-Group levels are completed by project and regional
companies, and the audit processes for suppliers of strategic level are completed by the Group’s Cost and Procurement
Centre and corresponding management.

Supplier hierarchical and categorised management

In order to achieve normalised supplier management with high precision, Greentown China has established a hierarchical and
categorised management system for suppliers. In terms of grading, we distinguish between the Group level and subsidiary level, and
implement the system of “Users being responsible for managing” to clarify the responsibilities of the management of suppliers at
different levels. In terms of classification, suppliers are evaluated in terms of their financial strength, enterprise cooperation attitude,
sample delivery ability, supply progress, pricing level, after-sales services, service staff's ability, project coordination ability, material
quality, etc. and divided into ABCD categories, which forms a supplier categorised management model to conduct timely replacement
against unqualified suppliers, so as to ensure that all suppliers in the list can meet the requirements of the Group.

W B HEE A n BREERE
Greentown China’s Full Lifecycle Management Process of Suppliers

RBTBEERRKANTERALEEEER
RERE  BB(REAREEREXEE
A SR B M BT AR 28 ) e (A o B TAZ 0K
R RRERE)SEIERE - HEMH
BTEZRMREPAENEEER - BE
mnan & REEM

Greentown China has developed mature supplier quality management
processes and standards. Through management standards such as
the Quality Red Line Management Standards ({ f /& 41 &R & IR 12 )), the
Compulsory Technical Standards for Housing Products (B Esha&H Rl
=), and Greentown China’s Engineering Methods and Common Building
Construction &z # Bl T2 (A B R #5835 ), Greentown China has
put forward clear quality requirements for raw materials, construction and
other procedures to ensure product quality.

R ERERERAR —To=FRE  HERELRRS 125

Greentown China Holdings Limited 2023 Environment, Social and Governance Report



<

126

mEEE

Quality Responsibility

RIREWFERAREERERES &
WHEEEE = EHEHERETES
FBE - BBYTRRTIMEETSEMR
Al R RGP ERE S HRE o &
HEREER  RMYEEEEEETR
RBSEN  RE  FILEESFR B
RHEEEELE  WMEHA - BMAEM
1411EIE B MERH T EE MR - 5TK2,59%
AMEHER - BEESIEEREIEL% - W E
IR7 R FE P B 24 TH A RE -

BT BEETTHER A (A FHE - &
BEERESEILER R EESERENH
% AR MEEER - HARNZ T
RIRRBRE - BEHE—HERNEE
RAE - AR EHEERR  #ENHERF
BFc BEREHR - T ERARE
BB HERBEET 7R EE S
MRS R M TNE AR

To ensure and constantly improve the quality of supply chain and products,
Greentown China has engaged a third party to conduct regular quality
review on suppliers by inspecting materials that are under construction
and completed, so as to identify and rectify the quality issues of suppliers
in a timely manner. For substandard suppliers, we implement measures
including but not limited to ordering rectification, return of goods and
suspension of cooperation, ensuring the safety and quality of the supply
chain. During the Reporting Period, we commenced guality inspection on
our suppliers in 141 projects on a sampling basis, completed 2,594 sets of
material inspections, with an overall passing rate of 94.87%, and prompted
7 suppliers to rectify 24 issues.

Greentown China has implemented a cooperation mechanism with local
suppliers to continuously reinforce its partnership with local suppliers in
each region, supporting local economic development. We adopt diversified
bidding and procurement strategies to avoid over-reliance on a single
supplier, so as to reduce supply chain risks and maintain fair competition
in the market. As at the end of the Reporting Period, 7,732 suppliers had
been included on the list of suppliers of Greentown China. The number of
suppliers by region is shown in the following chart:

it Eims s REEELXAREEERNE
R HEHEREHEETE

Gryk R BI20234F 1R [ & 5 B L FE RS
Greentown China’s Suppliers by Region in 2023

Note:  The regions listed above may share suppliers resources and the corresponding
suppliers will be double-counted.
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5.1.2 Responsible Supply Chain

Greentown China attaches great importance to the environmental and
social risks of the supply chain. On the premise of fully protecting the
interests of suppliers, we actively make various efforts in respect of the
identification and management of the environmental and social risks from
suppliers, as well as require and supervise suppliers to fulfill corporate
social responsibility, practice environmental and resource protection, and
join us in pursuing sustainable development.

FRHEEHARES - BEHEHETEIOAREREE

Conduct supplier compliance review to ensure that suppliers comply with national laws and regulations;

HERREE
Social risk
management

TEREEEREREE

AX mm’N A

RERREE
Environmental
risk
management

& :

BT Sk

requirements;

ERERRSERER

BIRBHEREER - WERSERBRTETIERESEHE TA S BRE

Propose requirements on business ethics and labour standards to suppliers, and conduct on-site evaluation to confirm
whether their workplace environment jeopardises the health of workers ;

AR [BARIRT A | REBIERE  ZREZFOMEHERNSRTAR SRR - LRRHERHTEQARZETRENR
Conduct bidding and procurement through the “Transparent Bidding and Procurement Platform” and require all supplier
contracts signed to include integrity clause to ensure that suppliers can meet the Company's integrity management

SEEERZIRT - WHIREAR TS RETE

Set up a supervision department to accept complaints in respect of integrity from suppliers and conduct spot checks and
supervision on the bidding process;

P EREA S ARER IR TR - SR SNESF AR R T AR P B (R R AT B o

Publicise the complaint hotline of the supervision department in the bidding announcement of Greentown China to encourage
internal and external stakeholders to supervise the suppliers of Greentown China.

FEAERZT BKEE i - 2REEMERR S ARGETBrIRTERIEREE BRI

State in cooperation agreements that the suppliers of building materials such as wall, ground, and coating materials must
obtain environmental assessment certification documents from government authorities;

TR EREEERRE AN ERERE A RITEARER A HRE R 2 BRETEF TR

Focus on whether suppliers' environmental pollution prevention and control measures in their production workshops are in
compliance with prevailing legal requirements, and evaluate their environmental safety management in the industry during
on-site inspection of suppliers;

BEEFAEN BERERSK - ARRFBRAKREEIESERNEEETAE -

Give priority to cooperation with enterprises who can meet clean energy policies such as coal-to-gas conversion, and are
well equipped for good ventilation, dust removal and emission.

AR B R SRR R B IR B

Management Measures for Greentown China’s Supply Chain Risk

BHRBE—ESBRIZRRINR
A BREZEHERRRZEENHEEE
Ko BTSRRI R BUOR ) RFEFT A it
EERENARTLAEBERRGR A
SR MIT AR RERERF T AH
8 RERBAREFTERZEBRITAN
HEREBEIAIRBRE ] KABUBLM
TREARENER  TE2EEAHEE -

We adhere to the principle of “zero tolerance” for all forms of corruption,
and strictly implement the relevant requirements on supplier integrity
management. The Policy on Integrity (FZUEEER)) clearly states
that all supplier contracts signed must include integrity clause, and
set out the consequences of bribery and the rules for supervision and
reporting methods. A supplier verified as involving commercial bribery
by supervision department will be named in our “blacklist” and be barred
from any bidding as the supplier is deemed by Greentown China as
permanently disqualified supplier.
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5.1.3

o BUEMIRERBEERRENE - LRSI
Collaborated with fire alarm equipment manufacturers to replace four-wire products with two-wire products
MESAESNERPESE  UAEBBEREREG  BORSEFER
Partnered with companies such as Huawei manufacturing all-optical products replace network cables with
optical fibres, reducing the use of copper cables
o BERABESIE  FBREEEEE-—DBNAREEEARA
Cooperated with photovoltaic enterprises to develop photovoltaic power generation roof tiles that align with
architectural styles

As an advocator of sustainable development in the industry, Greentown
China continues to promote the use of green building materials. In the
selection and admittance process of suppliers, we prefer manufacturers
of building material products featuring low energy consumption and
low maintenance cost. For doors and windows and external insulation
materials, we mainly consider their sealability and thermal conductivity;
and for household appliances including air conditioner, heater and gas
stove, we prioritise them in terms of their energy efficiency level, so as to
enhance energy saving performance fundamentally.

Exchanges and Communication with Suppliers

Greentown China focuses on helping suppliers build and enhance their
capabilities. While conducting supplier risk management and responsibility
advocacy, we actively carry out supplier communication, cooperation, and
training activities to support the capability improvement of the industry
and the supply chain.

R ARG E R

o WEHR - RAEEARERIOEERRAFR15UE - BB EXE0%
During the Reporting Period, held 15 training sessions for various types of suppliers, reaching a training
coverage rate of 80%

HEEERTERERERETRERER
Gave awards and carried out ranking for suppliers from each region and of different types
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Public Welfare and Charity

While generating economic benefits, Greentown China has consistently
dedicated itself to giving back to the society and has long been engaged
in various aspects of public welfare and charity by participating in charity
donations, public welfare activities, support for sports, environmental
protection and education, so as to fulfill corporate social responsibilities
with solid actions. During the Reporting Period, our external donations
(excluding education donations) amounted to RMB2,750,000, investment in
community public welfare activities amounted to RMB789,000 and staff’s
volunteer service hours amounted to 1,000 hours.

Enthusiasm for Public Welfare

Greentown China devotes itself to various aspects of public welfare
including community investment, sports support, environmental protection
charity, and poverty alleviation through education to continuously leverage
its advantages in resources and experience for creating positive value for
the society.

Community Investment

In 2023, Greentown China demonstrated its corporate social responsibility
and corporate citizenship with concrete actions. It sorted out and complied
relevant systems such as the Management Measures for Greentown
Charity Foundation Council K#RE O E € G2 R & E IR IX)) and the
Management Measures for Greentown Charity Foundation €45 E D EEE
EIBEE)) (Trial Operation). And through the Greentown Charity Foundation,
the Company made cash donations to characteristic projects carrying
significant meanings, such as the “Spring Breeze Action (HFE178)" and “No
Depression in China Action (& EI77)" in Hangzhou.

—ToSERE - HRREARS
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BB LESE RYES
Series of Activities of Greentown Charity Foundation

-

Under the leadership of the Greentown Charity Foundation, a series of
charitable public welfare activities were successfully launched in 2023,
effectively expanding the coverage and influence of public welfare activities.

° Spring Breeze Action: During the Reporting Period, Greentown China
donated RMB1,000,000 to Hangzhou “Spring Breeze Action” and
initiated the “Greentown e Spring Breeze Psychological Care (43 o
HREOIZEFE)” project to assist patients with mental disabilities. In
addition, Greentown China also organised 20 mental health seminars
for its employees, established a 24-hour mental health hotline, and set
up more than 50 mental health consulting studios, offering all-around
mental support and assistance to its employees.

° No Depression in China Action: The project aims to advocate for
public attention to mental health, influencing and motivating more
people through good deeds. During the Reporting Period, Greentown
Charity Foundation donated RMB1,000,000 to Hangzhou Tulip Medical
Aid Public Service Centre, continued to support the national mental
health “No Depression in China Action” project, and made a positive
contribution to the mental health cause nationwide.

° Honours and titles: In February 2023, the Greentown Charity
Foundation was honoured with the 2023 Hangzhou “Spring Breeze
Action” Compassion Award; in June 2023, it won the honour of
Advanced Unit at the first “West Lake Charity Award (F5;z& =
#)", in November, it was titled as an “Excellent Partner” by Zhejiang
Association for Non-Profit Organisation (#13L & 1 &4 42 %),
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The Greentown Charity Foundation

gRELEsSREEIANEREE]
The Greentown Charity Foundation won
the first “West Lake Charity Award”

-
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Sports Support

Greentown China's entrepreneurship closely aligns with the sportmanship.
As a co-builder of the Hangzhou 19th Asian Games 2023, Greentown China
leverages its long-cultivated “sports gene” to carry on its efforts in sports
for public welfare in past years by launching the “Greentown Sports* (%3
iB#)*)" brand to empower urban sports initiatives.

['e

2023F4R - s EB R — [ARGES) ]
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Launch of the “"Greentown Sports*” Brand

In April 2023, the launch of “Greentown Sports+”, a brand of Greentown
Sports, was held at the Hangzhou Olympic Sports Centre Stadium. During the
launch, Mr ZHANG Yadong, the Chairman of the Board of Greentown China,
expressed the Company’s unwavering commitment to making all-out efforts
in guaranteeing the services for the Asian Games, and showcased our long
history and achievements in “sports gene”. The launch of the brand is not only
a response to the Asian Games and the era of sportmanship, but also a brand-
new continuation of the “Life Developers Conference (4 &R E X &)".

43 ES) | B eAFIRG

| Event site of the launch of “Greentown Sports*” |
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Greentown Sports-series Branding Activities
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Event site of the “"Dolphin Project”

With the official launch of “Greentown Sports+”, Greentown China rolled out a
series of other sports activities.

Green Running Activity: Themed with “Embrace the Asian Games, Move
up with Love (B33 2q:8 R & imEh)”, this activity saw the “sportsmen”
of Greentown China starting from the Lotus Bowl (Hangzhou Olympic
Sports Centre Stadium), enjoying the beauty of life and living by
running.

Football Activities: Since 1998, Greentown China has been deeply
involved in the development of professional football. The “Go to Play
Football (B5Ek2)" activity, which has been held for nine consecutive
years, has become one of the most influential community charity
football events in the country.

Dolphin Project: Initiated in 2009, the programme was born with the
mission “to prevent drowning among children in Greentown China’s
communities” and has reached over 70 cities and 350 communities
nationwide, with more than 190,000 home owners’ kids having learnt
to swim.

National Games villages: Since 2009, starting with the Jinan National
Games Village, Greentown China has participated in the construction
of four National Games villages and has undertaken the development
of the No.1 Athletes’ Village and the project management of the Media
Village for the Hangzhou Asian Games village. As at the end of the
Reporting Period, the Greentown Sports-series products had a total
GFA of 8.67 million sgm.

AR EEN
Xi'an National Games Village
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Public Welfare and Environmental Protection

Greentown China is committed to the environmental protection of public
welfare. As at the end of the Reporting Period, Greentown China had held
the “Spreading Spring Breeze (f&%&/&)" campaign for nine consecutive
years, with 2023 marking the ninth year of Greentown China’s all-out
efforts in afforestation and environmental conservation. As at the end of
the Reporting Period, Greentown had planted over 2,140 mu of forest in
Mingin county, with over 150,000 saxaul trees. In 2023, with a combination
of actions such as supporting farmers with love and promoting low-carbon
environmental protection, we helped distribute Mingin county’s agricultural
products nationwide with charitable livestream selling, and used charitable
donations on planting saxaul trees, conveying our commitment to green
public welfare.

Poverty Alleviation through Education

Poverty alleviation relies on wisdom enhancement, which in turn is
decided by education. Greentown China has always placed poverty
alleviation through education at its core by actively carrying out various
tutoring and educational support activities and is committed to providing
equitable and quality education opportunities for underprivileged students
with the aim to break the vicious cycle of poverty.

BRAHBELE  BERRATAEES
Poverty Alleviation through Education to Stimulate Future Talents” Intrinsic Motivation
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In 2023, Greentown China organised a variety of public welfare activities,
sparing no efforts in helping impoverished students access equitable and
quality education.

° Education sponsorship under the “Green Seedling Programme":
During the Reporting Period, “Four-year Support to Children’s Dream
and Building the Future with Love”, a love-themed cup donation and
100-meter scroll painting event, as one of the series of activities under
the “Green Seedling Programme”, was held successfully at Fenghua
Chenglong School. The activity delivered love-filled cups to children
and contributed to school development.

SWAABERRARART —T=FRE  HEREARE 133
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Compassionate education support under the “Little Migrant Birds”
campaign: During the Reporting Period, Greentown China had been
continuously carrying out the “Little Migrant Birds"” compassion
campaign, creating positive learning environment for children through
on-site visits and practice.

Warm support for extremely poor families in the community:
Greentown China provided compassion supplies to ten extremely poor
families in two communities within street office’s jurisdiction, helping
residents in hardship realise a better life and learning environment.

Donations of books and public welfare courses on Chinese Classics to
the Tibetan Children: As at the end of the Reporting Period, Greentown
China had donated over 1,800 books and, in partnership with the
Confucius Museum, offered public welfare courses on Chinese
Classics, benefiting over 500 students in total, effectively adding to
poverty alleviation efforts.

[4x a8 DRSS

Event site of the “Green Seedling Programme”

B E/D\flﬁ u%%%

Public Welfare Courses on Chinese Classics
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Care for Minority Groups

Greentown China regards caring for minority groups as an important part
of achieving social fairness and diversity. In 2023, Greentown China joined
hands with Zhongtian e Greentown Universal Love Healthcare and Nursing
Centre, and organised classic Yue Opera performances for the elderly
during festivals, which had enabled them to review the charm of traditional
art and enriched their spiritual and cultural lives, actively promoting the
custom of respecting and caring the elderly.

Cooperation with Communities

Greentown China believes that close cooperation with communities
not only serves as an important cornerstone for building a harmonious
society, but also acts as a strong link to facilitate common development.
By deepening exchanges and cooperation, we actively fulfill our social
responsibilities, effectively incorporate our advantaged resources into
community development and jointly create a livable and warm community
environment.

> In May 2023, Greentown Leju Group’s Zhejiang Central Project
Group joined hands with units such as Jinhua “Love Together”
Charity Association (& Z M [ & —# | X 2 % &) and the Social
Worker Station of Changshan Township, Wucheng District, Jinhua
City (& ZE ™ Z W = & L 48+ T u4) to hold the first “Leju Cup”
Children’s Crafts (Carpentry) Creativity Contest ([ 4 E# | & f&@ &
FEI(ZARI)EIEARE) to enrich the rural kids’ childhood with
caring education and interesting activities.

> As 2023 marked the fourth year for Greentown’s efforts in pairing
up with Fenghua Chenglong School (ZE1L Ak 88 2 4%) together with
Jinping Street Office, in June, the Party Committee of Greentown
Zhejiang region group worked with the Party Working Committee
of Ningbo Fenghua Jinping Street Office to organise a love-themed
cup donation and 100-metre scroll painting event with the theme
of "Four-year support to Children’s Dream and Building the Future
with Love"” at Fenghua Chenglong School.

SRFRERERAT —F-=FRE -

HERERRS

135



Sal
V.

5.3

5.3.1

136

mE R T

Quality Responsibility

> 2023%F7-9A8 ' W T EEEZER
ZREMMNTZAEZBIREE BB
M0 EEFREITEEN - =Rk
BIEBERKEZE  2HEFRK
B AR EERBESHERTD
BRT ©

> 2023511 A - M FEEEFE AR T
SHENBMRTTESE R EHEMR
R G118 |BLXBEEE - A
rEEEE N ELE 105 R
REFERBK - 9 - ZEFEL
W& o

Bh T B R
BETBEEGEHEENMENER2ES
B - UEERELE - 5 TERH -
BREBREXR IRBER - BERMHEN MR
% WhRRGERR  HEAXER
HELE REEFULKREHBREREFE
REE  BEXBRE  AERFEE
WM ER -

REFER

BB AP BEAREITENERE - RAK
EERERREEEENEZEXER -
BRI EM/MNERERmnRR A EERRE
R o USN  BREERREN ARTEE R
A RBEHUREFEB - YEER
B maE 2R BRRUAKEE R
BESFZEMRAREEEHET T BB
R LEImEZ T EMEESRE - B
YT HY T AR ©

BRI ERAR

5.3

5.3.1

> From July to September 2023, the Party Committee of Greentown
China actively responded to the call of the Organisation Department
of Hangzhou Municipal Party Committee by mobilising 430 Party
members to carry out volunteer service activity “Led by the Party
and Contribute to the Asian Games” by participating in safety
patrols, garbage sorting, environmental beautification and other
community services for Asian Games.

> In November 2023, the Trade Union of Greentown Southwest
region company cooperated with Wan'an Street Office of Tianfu
New District, Chengdu City to hold the “Green Charity Action (4%z%
7TE))" winter-warming caring activity, during which oil, rice, milk,
winter quilts and other charity supplies were offered to ten families
in grave poverty in two communities under the jurisdiction of the
Street Office.

Supporting City Development

Centering on the entire life cycle of urban buildings and urban residents
with the goal of “making residential parks more intelligent, houses smarter
and lives better”, Greentown China put its emphasis on such industrial
segments as urban renewal and services, urban building maintenance
and upgrade, commercial reconstruction and operations of communities,
healthcare and nursing industry and future community construction, with
a view to constructing beautiful architecture and creating a better life, to
boost urban development.

Construction of Affordable Housing

As a pioneer in the project management industry, Greentown China
recognises the important role that joint-ownership housing plays in
affordable housing, and is now carrying out construction of joint-
ownership housing both in Hangzhou and Ningbo. In addition, Greentown
Management has further involved in new affordable housing projects
such as public rental housing and talent apartments, and made strategic
layouts in multiple municipal and public ancillary facilities including
industrial parks, headquarters bases, schools, hospitals, and renovation
of old communities, with an effort to meet the diversified demands for
accommodation and accelerate the city’s renewal process.
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The First Joint-Ownership Housing Project for Talents in Zhejiang Province
— Hangzhou Qinxiang Apartment

2023F7 A - MAMARMINTE  @E®AA  InJuly 2023, Hangzhou Qinxiang Apartment under the project management
THENHEERETEMNMOERBRINAZ  of Greentown was successfully delivered, which was Zhejiang’s first joint-
e ZABERMMNESR [HBEE®ERE]  ownership housing for talents. As a demonstration model for Hangzhou's
BIREER - WA THE - EMEE - B2 exploration of “joint-ownership housing”, this apartment was meticulously
2 BREEE  BERESTERLITE B builtinall dimensions, including facades, garden landscapes, finely decorated
BFEBES e AMBESZEENE,  public areas, concierge services and commercial facilities, taking into account
B BIMNEERARE - aesthetics, functionality and humanity elements. It was designed to support
Hangzhou in safeguarding people’s livelihood.

TN E RS
Hangzhou Qinxiang Apartment
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5.3.2 Urban Renewal
Urban renewal, as a major approach for quality urban development and
a crucial path for the transformation of real estate enterprises, has been
entrusted with more social and environmental responsibilities in recent
years. Greentown China continues to deepen considerate urban renewal
based on its past experience, tapping into the needs of urban life to create
more value for the city.

FWEEAS - REEAALINREN
Greentown Housing 4S to Explore a New Model of Composite Employment
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In the summer of 2023, with Tulip Park as the first practice scenario,
Greentown Housing 4S collaborated with property security personnel and
engineering staff to provide an innovative door-to-door service model. By
exploring such composite employment model, it was expected to achieve the
integration of human resources and business resources and hence develop
the customer-end service market in the residential parks.

The service lasted for 66 days, with 1 key pilot project and 5 preparatory
pilot projects incubated. 4 composite workers (2 security personnel and 2
engineering staff) had cleaned 240 air-conditioners with a service satisfaction
score of 4.85, and the average monthly income of the workers increased by
over RMB1,000, all of which empower the park management and inspire the
subsequent pilot implementation in residential parks and industrial parks.

LF'EJHW&?WJ
A Case of Door—to—door Service
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AR EREESE - BE[IREE | —B(EEN
Greentown Zhulemei Practising the Integrated Model of “Investment, Construction and Operation”
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Zhejiang Greentown Zhulemei Urban Development Company Ltd., a
subsidiary of Greentown China, mainly focuses on specific segments of urban
renewal business and caters to the three core demands of urban landscape
improvement, service upgrading and industry revitalisation, working to
transform and improve urban stock assets and make operation innovation to
enable quality living environment.

In June 2023, the “Yaoyuan - Happy Neighbourhood” in Yaoyuan Temple
Lane community was officially put into service. After Greentown Zhulemei
undertook the renovation of the land, which was abandoned and previously
used as a primary school, it focused on the construction of the “one elderly
and one kid” service scenario that had been generally concerned by residents,
and transformed it into a complex community for common prosperity, where
simple and light meals, entertainment and leisure, tea tasting and reading,
fitness and sports, parent-child interaction and social gatherings are all
available.

Yaoyuan e Happy Neighbourhood
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Greentown Industrial City Exploring New Horizon for Industry-City Integration
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Greentown Industrial City has always upheld long-term development by deeply
engaging in industrial park projects. Guided by “industrial operation services”,
it focuses on industrial upgrade to promote industry-city integration.

. In April 2023, the Green Peak Centre project completed capping
construction. This project was Greentown Industrial City’s third
industry-city integration demonstration park for industry and office
in Zijingang Science and Technology Town, signifying a brand new
appearance to the entire Zijingang Science and Technology Town.

. In May 2023, Green Square Sci-Tech Innovation Centre was selected
as one of the characteristic buildings in Xihu District by Xihu District
Government. This project was designed to create a resource
integration platform oriented by industrial operation services to
focus on the entire life cycle of “investment, financing, construction,
recruitment, management and withdrawal” of industrial parks and
improve productivity.

. In October 2023, Green Square Sci-Tech Innovation Center was rated as
a Digital Small and Micro Enterprise Park of Zhejiang Province in 2023
by the Economy and Information Technology Department of Zhejiang.
It is mainly engaged in industrial operations and services, providing
people-oriented “space + service + amenities” operations that cross
the entire industry cycle and diversified park services for technological
enterprises, innovative enterprises and industrial elites.

g5 #e

R RLRIR L

Green Square Sci-Tech Innovation Centre
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533 REE¥ 5.3.3 Health Care Industry
ST REEEFARREES Greentown China acknowledges that the healthcare industry, as one of
B - BAR A @A YR - SRR E SRz China's development strategies, is closely related to people’s livelihood
EX - P REGEERESF - 2023 and well-being, and will embrace huge potential for demands in the
F BN EEBEAE B ERA future. As part of Greentown China’s active commitment to its corporate
1,0008%1E - ROZARERS, 20084 IK © RIS K responsibility, it operated 14 elderly care institutions in 2023, with more
E220088 A - BERELRK - FHEED than 1,000 additional beds installed for elderly care, totaling more than
2ER60,000B RERBEREERK - 3,200 beds to serve over 2,200 elderly people. As at the end of the

Reporting Period, Greentown Healthcare had provided home care services
for over 60,000 seniors in total.

BURE  EMREAmELER
Greentown Healthcare Escorting Quality Life for the Elderly

ST BELRAMESTETE - FERIEITE  With its presence in the health care industry for over a decade, Greentown
WHEARDEEE S  BREZT/EESIE  China continued to leverage on its position advantage and brand influence in
B LRFHRIGEE - RAWREEE - &4 the industry, developing diversified health care projects to improve its service
HoEENEET [hESBZETARE] £4  quality. During the Reporting Period, Greentown China was awarded “China’s
2 REETEBEITENERE - Top10 Brands for the Elderly Care (FEI&E %+ Kmh#)" for six consecutive
years, empowering the development of the elderly care industry in China.

o 2023F4H EEMMNTRBEEHSE o In April 2023, in response to the call of Hangzhou Civil Affairs Bureau,
4 - FEFARERRTRI00KREEZK successive efforts were made to enable the elderly to enjoy the similar
MR TE - MIEH240RREFEZIR professional healthcare service at home with that provided in elderly
frERkEREEZ LPIRKIRAER - centres, including the construction of 300 family-based care beds for
FEFAEREZXE [EE] HEZE the elderly in Linping district and 240 family-based care beds for the
FREIRTS o elderly in Xianju county, and the projects for improving door-to-door

services for the elderly.
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2023F7H  #HAMUEHRLE
BRPLAZREHERB  HET
[9073] BERBEMS - BEITEK
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In June 2023, we entered into a contract for an elderly nursing centre
project to extend our pioneering business to Jiangxi region and boost
the development of the healthcare industry across the country.

In July 2023, we signed a publicly-built and privately-operated project
of the social welfare centre in Xianju County, Taizhou, which, after
taking into account “9073", the characteristics of the elderly healthcare
service market in China, would be designed into a top-ranking
intelligent elderly care demonstration project in Zhejiang Province,
involving services to be provided by institutions, communities and at-
home care.

In October 2023, we established a strategic partnership with Xixi
Hospital of Hangzhou (fiv/NPEZ &%), pursuant to which both parties
were actively co-building a medical-healthcare consortium to explore
a comprehensive cooperation model that integrates medical care,
healthcare and nursing care for industry, university, research and
learning in Zhejiang Province.
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Digital Intelligence Construction

Greentown China deeply understands the value of digitalisation
in innovation and value-addition, as well as quality and efficiency
improvement of real estate enterprises, and empowers management and
business through digital means to achieve agility in internal operation and
sensitivity in external market insight. As at the end of the Reporting Period,
Greentown Future Digital Intelligence had served more than 500 projects
across China, covering over 20 cities, and served for 215 projects in the
cumulative 501 future communities announced by Zhejiang Province,
accounting for 43%. Among the cumulative 61 excellent cases of digital
construction of future communities announced by Zhejiang Province, 36
were served by Greentown Future Digital Intelligence, accounting for 59%.

ARREE

BRGBBENE

Future Digital Intelligence Delivering Greentown’s Digital Intelligence

TX AFES - REER] ARIED
b ARIRE)ZRE - BRI — BB L R
Be ) - BRI R AE S RIS EE B ae eV E

o

BURBIEAE « SR IRES 2 HRER
R B SRIZA#EGB/T42883-2023 (& 2,
TEM R GRS AEEL)
T & 7 F2#DB1337T 1293-2023
EENBRBFCLZ 2 ERIERT
Y DB33/T 1326-2023 (R rt[@ B
FALERAREEIAE) £2023F E= &
e BRNECEYIWATEREE
IR o

On the basis of the general idea of “pursuing progress in stability, empowering
main business, innovation-driven and scale development”, Greentown China
Future Digital Intelligence continued to improve its integrated service capability
with an open attitude, and built a smarter parks with scientific innovations and
operational services.

In terms of policies and systems, Greentown Future Digital Intelligence
participated in the preparation of the national standard GB/T42883-
2023 "Smart community infrastructures — Maturity model for
assessment and improvement (& 235, T A R LA M E K A E
EAN)" the local standard of Zhejiang Province DB1337T 1293-2023
“Design standard for digital safety protection facilities in residential
areas (F=/N@EF(L & 2R MR ETIE2E)" and DB33/T 1326-2023
“General specification for digital construction of future community
(RRH @ ST L R A EE SR &), which were officially announced in
2023, indicating that it was earnestly delivering the strength of digital
intelligence to the industry on an on-going basis.
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In terms of business innovation, Greentown Future Digital Intelligence’s
integrated innovative business was successfully incubated and it has
won a number of bids of integrated comprehensive operation projects.

In terms of product R&D, Greentown Future Digital Intelligence
successfully developed a standard product of an all-domain digital
platform for multi-level linkage of province-city-district-street-
community, shortening the deployment time of the platform from one
month to one week, which increased the delivery efficiency by three
times.

Adb

)_wﬁqpmzmmﬁs

i —

ARBEHFEFE

Digital Platform of Future Digital Intelligence
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5.4 Industry Co-construction

Upholding the spirit of openness and inclusiveness, Greentown China has
actively explored and deeply involved in all kinds of industry exchange
activities to keenly seize new opportunities for cooperation. In 2023, we
extensively carried out diversified cooperation projects to strengthen the
synergy of the value chain and inject Greentown China’s power to the
industry for its sound and high-quality development.

£+ ED B E AR SRR HIE
The 14th China Real Estate Scientific Development Forum

202311 A FTHEFEFMENSER®
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ETNERBEEERSERRERS
Site of the 14th China Real Estate Scientific Development Forum

In November 2023, the 14th China Real Estate Scientific Development Forum
was held in Hangzhou. The Forum was hosted by the China Real Estate
Association and organised by Greentown China.

During the Forum, China Real Estate Association Project Management Branch
was officially established. Mr ZHANG Yadong, the Chairman of the Board of
Greentown China, as the president of the Branch, shared the development
experience of Greentown project management.

Mr ZHANG Yadong delivered a speech to share his insights on various topics,
including exploring new development models for the real estate industry,
the evolving trend in housing demand and the direction of quality residential
construction technology. He outlined three major ways to showcase
Greentown's practice in the new era, namely “customer-orientated product
offering”, “active expansion of project management market” and “resolute
steps to push green and healthy housing”, and at the same time put forward

proposals in improving the market level of the real estate industry.
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The 10th “Construction Site Observation Day” of Greentown China

2023F 108 WP ERILE, - TIREMH  In October 2023, the Vice President of Greentown China, General Manager of
DEARIR - FEER (R N B AL IR 3008243k Engineering Management Centre, General Manager of Eastern region company
BE2BENIREEFAE AEFREKXSEEF  and more than 300 engineering system personnel and partner representatives
SEE) - EETHADY - TR T THERE - B from all over the country attended the activity, and walked to the front line of

[\ T | M ZIEFACER o

BERGEGBEESE KRB LETR
B - BT ZINARBERFRANE

BAESMEAFNIRRETRTEDZ - B
R ERAERHRNBE - INRITENE

BERR - (RETEBRBOFEER -

ZGREENTOWN

the construction sites with site walls open to demonstrate a number of new
records in “Greentown-style Construction Sites”.

At the sites being observed, major displays were those projects that embodied
cultural heritage and technological innovation, such as ultra-low energy
buildings, integrated photovoltaic roof, intelligent construction, self-developed
manual easy-pull canopy systems, which effectively promoted the connection
between the enterprise and partners, strengthened the cooperation relations
within the industry and facilitated the sustainable development of the industry
as awhole.

BEGRS
The Observation Meeting Site
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RIE - HERERIEE
Environmental, Social and Governance Indicators

FREEMH
In Chapter

R Al BERYD — A
Environmental A1 Emissions BRABRNOBEREBEEN - MK R THAEES - BEREERE
BYHEASH
@@ BE: Kk
(b) BFHBEITABEAZEMBRERERAED
R &R
e

BRIMERAKLY - BB REMZREERRROIRENSTRY -

BERBEE_SLR T SULHA - SRREAY  2ECHRESEULE ©

EEBEEMERRAGIMRES
General Disclosure
Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water

and land, and generation of hazardous and non-hazardous waste
Note:

Air emissions include NO,, SO,, and other pollutants regulated under national laws

and regulations.

Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.

323 REREHNELRE

3.2.3GHG Emission
Management

34 BEYER

3.4 Waste Management

A1.1 BERiELE AR BEEE
A1.1 The types of emissions and respective emission data

323 RERBHNER

3.2.3GHG Emission
Management

34 EEEYER

3.4 Waste Management

A1.2 B (FEN) RpeREE (S E2))R =R iEHHE (AEET
B)R(ER)BE(MAGESEM - §IERMAE)

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility)

323 B EREBHMELE
3.2.3 GHG Emission
Management

A3 FTEABEREEYBE (LR E) R (ER ) % E (20 A
SESBM - SEREHE)

A1.3 Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,

per facility)

34 BEERMER
3.4 Waste Management
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RIE - HEBREREEZ
Environmental, Social and Governance Indicators

e EE
In Chapter

A4 FEAEEREEYEE (CABEETE) K (ER) & E (1A
SEREN - FEXETH)

A1.4 Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility)

34 BEEYERE
3.4 Waste l\/lanagement

A5 HAFTET LB BE R E B 12 R AER S L B IR FTERELY
A1.5 Description of emissions target(s) set and steps taken to
achieve them

323 BEREBHNER
3.2.3GHG Emission
Management

A1.6 FEEIE A E R EEEEYR A « RIEAFTE] AR
& B 1R R AREDE L B R T ERERY 2258

A1.6 Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them

34 BEEYER
3.4 Waste l\/lanagement

A2 EIREA — MR
A2 Use of BRERER(BIEREIR - IKEREMEREME) BIEER
Resources = BRATAREE #F 88 2F ESTREF-

General Disclosure
Policies on the efficient use of resources, including energy,

water and other raw materials
Note: Resources may be used in production, storage, transportation, buildings,
electronic equipment, etc.

33 BREA
3.3 Use of Resources

A2 IRBEREI DM ERE R KEEER(E - Jeloh) 85
EAEBTRETERAE) RRE(ASGES S - 18
Rt HE

A2.1 Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kwh in ‘000s) and intensity (e.g.
per unit of production volume, per facility)

33.1ERERE
3.3.1Energy Management

A22 BFKERTE(WABESEN - BERMBTE)
A2.2 Water consumption in total and intensity (e.g. per unit of
production volume, per facility)

3.32/KEREHE
3.3.2Water Resource
I\/Ianagement
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YR 5

B HEREREE FrEEE
Environmental, Social and Governance Indicators In Chapter
A2.3 il FTE] SR BE IR FA s B IR R BiE R s L B AR TR 33.18ERE R
) 28R 3.3.1Energy Management

A2.3 Description of energy use efficiency target(s) set and steps
taken to achieve them

A2.4 FEAUSKEGER KR LRI B E 8 - ARSI SZ A K 332KEREE
Wam B IERAEDELR TR P ERER Y 2 5 3.3.2Water Resource

A2.4 Description of whether there is any issue in sourcing water Management
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them

A25 RIS TR BEM R B E (LARERTE ) R (@R ) &£ FEXBNER

EEMLE
A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit

Not applicable to principal
business

produced
A3 RIERRA — AR 3.3 EREMA
=05 BIEZITALRBRRAAEREXNERNTZENEER 3.3 Use of Resources
A3 The General Disclosure
Environment  Policies on minimising the issuer’s significant impacts on the
and Natural environment and natural resources
Resources A3 A E TS R B EIRIE R ARAA B RN ERZE KB ERIE 3.3 EREMA
BERBYENTTE 3.3 Use of Resources
A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them
Ad RIRZ{b — AR 32 EHRIEEME
A4 Climate Change #AIREHEERAIEEHETAELETENEARIKAERBE 32 Response to Climate
BERBUR

General Disclosure

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer

Change

AdN FEIE S RATRERHETAEERLENEAR
H ' REHITE

A4.1 Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them

fRAEREE

32 EHRIEE
3.2 Response to Climate
Change
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RIE - HEBREREEZ
Environmental, Social and Governance Indicators

e EE
In Chapter

e
Social
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BRI ERAR

B1 [Ef®
B1 Employment

—MRAREE

BRI RRE - BEREA - TERN - B FSHe

Ak - RIEARA R E A8 REFIA

(@ BUR: &k

(b) BEFHBEITABEAZENEREEZ R

BB R

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare

4  mERS
4 Quality workplace

B1.1 RIER - EEHRE (02 RkekaREk) - R R Rtz 2l
D HIE B B

B1.1 Total workforce by gender, employment type (e.g.,
full — or part-time), age group and geographical region

ANNBEER
4.1.1Recruitment
Management

B1.2 #&MRI - FaAR R KR EI S HYE MR
B1.2 Employee turnover rate by gender, age group and
geographical region

A28 THEm
4.1.2Labor Rights

B2 REEHZE
B2 Health and
Safety

— R E
BRREZ2TERENREREEF B EEEEN
@@ BX: Kk

() EFHBEITABEATZENEBERE KA

Bk

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact compliance with relevant laws and
regulations that have a significant impact

relating to providing a safe working environment and protecting

employees from occupational hazards

44 RBEZZR
4.4 Health and Safety
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RE - HERERER

Environmental, Social and Governance Indicators

e ER
In Chapter

B3 ZRHEIET
B3 Development
and Training

B21 BE=F(BEERFE)BFRTUHNARMLLE

B2.1 Number and rate of work-related fatalities occurred in each

of the past three years including the reporting year

44 RERZE
4.4 Health and Safety

B2.2 ATBHEARTERH
B2.2 Lost days due to work injury

44 RERZZR
4.4 Health and Safety

B2.3 fHuLATER A B R BB 248 1E - LA RARRE A 1T R BS
R"E

B2.3 Description of occupational health and safety measures
adopted, and how they are implemented and monitored

441 ETRERELSE
4.4.1 Employee Health and
Safety

—fRIFR
BERRTHEEET TIEBRE N MB R REENBUR - fdiFdl
EE

A SRR - AT R AR EE N EAORSMERREE -

General Disclosure
Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities

Note: Training refers to vocational training. It may include internal and external

courses paid by the employer.

43 FHIEERE
4.3 Training and
Development

B3.1 kR REEEA(INERERE  FREERES)E D
NXIEEB DL

B3.1 The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management)

432553788
4.3.2Training programmes

B3.2 &Rt RIREEFRIEID - BEEE KRN TR
B3.2 The average training hours completed per employee by
gender and employee category

4.323531E B
4.3.2Training programmes
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Environmental, Social and Governance Indicators

e EE
In Chapter

B4 TR
B4 Labour
Standards

—RHE
BRAGIEZETSEHSTH :
(@ BE: &

(b) BEFEHEITABEANFZEMNER AR KRG
&R
General Disclosure

Information on:
(@ the policies; and

(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to preventing child and forced labour

4128 Tz
4.1.2Labor Rights

BA.1 iR E IS B A S AR R E T KR HI5 T

B4.1 Description of measures to review employment practices

to avoid child and forced labour

A28 THEm
4.1.2Labor Rights

BA4.2 A IRE RIS HER A RIS AT ERER MY 2788

B4.2 Description of steps taken to eliminate such practices when

discovered

4128 TR
4.1.2Labor Rights

B5 MHEsEE
B5 Supply Chain
Management

AR B RR A PR A A
152 »

— AR

EEHEENIRE A2 RERECR

General Disclosure

Policies on managing environmental and social risks of the
supply chain

51 HEEER
5.1 Supply Chain
Management

B5.1 #ZHh = &l 5w e 2R B
B5.1 Number of suppliers by geographical region

51 HERERER
5.1.1Supplier Compliance
Management

B5.2 #ili A FARE A ERgAIIE B - IEFNTT A BB HI 8 H e
BB E - ARABEREIIT REER A

B5.2 Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored

51 HERSRER
5.1.1Supplier Compliance
Management
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Appendix I HKEX ESG Content Index

RIE - HERERER FREEER
Environmental, Social and Governance Indicators In Chapter
B5.3 il A S A s B EERET A IR IR it & R e A0 1B 5128 B FHERE
Bl - AR ABRERNTT REEER 7 0E 5.1.2 Responsible Supply
B5.3 Description of practices used to identify environmental Chain

and social risks along the supply chain, and how they are
implemented and monitored

B5.4 il 7 R (L FE P e (R 58 2% R SR IR EE i SR AR TS 1B A1) S5.12BH FHERE
VAR ARRA#N1T R B2 0% 5.1.2Responsible Supply
B5.4 Description of practices used to promote environmentally Chain

preferable products and services when selecting suppliers,
and how they are implemented and monitored

B6 EmEE —ARH 1 mERE
B6 Product *ﬁ%ﬁfﬁ?&%é%ﬂﬁ&ﬂ‘%ﬁ@@}%ﬁi% EE EERMLEER 1 Quality Living
Responsibility PARRBBBT AR -
(@ BUR: &k
(b) BEFHBEITABEAZENEEEERBRD
" E

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods

of redress
B6.1 BEEXBEXREmMAH Y A2 BEFIERMERANE 1.1 EmmE
Rps 1.1 Product Quality

B6.1 Percentage of total products sold or shipped subject to
recalls for safety and health reasons

B6.2 BEERAM E i R ARTS AUIREF 21 B LA R B 750K 1.22 B PIRERREE

B6.2 Number of products and service related complaints 1.2.2 Customer Complaint
received and how they are dealt with Management

B6.3 $ il B A T K (R P AN EE #E S A RO 1B 17 24 HAERERE

B6.3 Description of practices relating to observing and protecting 2.4 Intellectual Property
intellectual property rights Protection
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Appendix I:  HKEX ESG Content Index

BiE - HEREREEZ FrEE
Environmental, Social and Governance Indicators In Chapter
B6.4 fullE 1% 7 1812 X 2 B UGR Fr 1.1 EmmE
B6.4 Description of quality assurance process and recall 1.1 Product Quality
procedures
B6.5 il H B & HURIRIE RALBECR + LA RABREIIT R EER 1238 P EiLRE
a3 1.2.3Customer Privacy
B6.5 Description of consumer data protection and privacy Protection
policies, and how they are implemented and monitored
B7 RES — MR 231 RERERE
B7 Anti-corruption Eﬁagéﬁﬁﬁg BE - BEFROARA | 2.3.1Integrity Management
(b) BESPHIBEITABEATLEMEEE AN
Eof=vE

General Disclosure

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering

B7.1 REHRHARNKHITAKEEERL Y ERENESTHA 233EREW

REMNEE MFAER 2.3.3Supervision and
B7.1 Number of concluded legal cases regarding corrupt Reporting

practices brought against the issuer or its employees
during the Reporting Period and the outcomes of the cases

B7.2 fuilfr S sa e MR IR - LA RABRANIT REER A 2.3.3BERER

B7.2 Description of preventive measures and whistle-blowing 2.3.3Supervision and
procedures, and how they are implemented and monitored Reporting

B7.3 fiimESE & B TREMNREFET 232 2HAB

B7.3 Description of anti-corruption training provided to directors  2.3.2Integrity Education
and staff
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Appendix I HKEX ESG Content Index

RIE - HEREREE FrEE
Environmental, Social and Governance Indicators In Chapter

B8 trmigE — A 52 NmpEE

B8 Community HELMEZMERTHREEMETHRFTEMBREIELEHE 52 Public Welfare and

Investment

& Rt A R B

General Disclosure

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests

Charity

B8.1 Fx BRI (B  IREEEH £THEK - @R -
Xt - B8F)

B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)

5.2
5.2

Public Welfare and
Charity

B8.2 {EH T #ls FE) A &R (1AE #2kFEfH])
B8.2 Resources contributed (e.g. money or time) to the focus
area

5.2
5.2

Public Welfare and
Charity
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Appendix II:  ESG Data Performance Indicators

[SE 3L 20234
Business ethics 2023

&K Governance Performance

BN BIAEEZ
Unit HKEX Indicator

B)SFAE M 1
Anti-corruption case

SESEL =Rl A 32
Number of business ethics training

B RS2 E A 9,403
Number of participants receiving business ethics training

BT RES
case B7 Anti-corruption
/N
times
A
person

IRIBAEW Environmental Performance

BEEERE

Green building certification

At EEEE
Number of
accumulated
projects

BEZEREE

Green 3-star building
hrfo — 2R

Green 2-star building
GE—ERREE

Green 1-star building
LEEDR IR R

LEED

WELLFRFEIEH

WELL

28

166

90
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Appendix Il ESG Data Performance Indicators

BERBERK 20234 By BIAER
Wastewater discharge 2023 Unit HKEX Indicator
BEKBERAR = 108,047.45 WE A1 BERY
Total wastewater discharge tonnes A1 Emissions
BEREHER 20234 By BIAERE
Greenhouse gas emission 2023 Unit HKEX Indicator
RSP (HE—) 881.91 M—E(EIREE Al B
GHG emission (Scope 1) tonnes CO, A1 Emissions
equivalent
BERBHR(BET) 22,287.51 WE—S/(tiRE =
GHG emission (Scope 2) tonnes CO,
equivalent
BERBEENE 23,169.42 WS s
Total GHG emission tonnes CO,
equivalent
BE RPN E 018 ME—_&{LIxE=
Density of GHG emission T ORIREE R
tonnes CO,

equivalent/sgm GFA

BEYEES 2023F E{y B FrigtE
Waste disposal 2023 Unit HKEX Indicator
BEEEY ERBEEES 027 g A1 BERD
Hazardous waste Fluorescent tube generation tonnes A1 Emissions
BEMESLS 0.66 M
Waste battery generation tonnes
EREAS 140 B
Ink cartridge generation tonnes
RIGHERERELES 005 [
Waste liguid generation tonnes

from equipment
maintenance

BEEEYELEE 2.38 W
Total hazardous tonnes
waste generation
BERRNEARE 0.000019 Mg,/ 77
Density of hazardous BEEE
waste generation tonnes/sgm
GFA
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Appendix . ESG Data Performance Indicators

BEYERES 20235 Efy B FTER
Waste disposal 2023 Unit HKEX Indicator
BEEREY HiREIE 570 W A1 B
Non-hazardous waste Paper recycling tonnes A1 Emissions
cEOkE 020 T
Metal recycling tonnes
eyl s 1.05
Plastic recycling tonnes
i gIElhes 0.1224 N
Glass recycling tonnes
BEEEYEKRAE 7.07 @
Total non-hazardous tonnes
waste recycling
HREAE 4418 WA
Paper usage tonnes
cEBEAE 033 [if
Metal usage tonnes
BEERE 246 WE
Plastic usage tonnes
KR 0.38 M
Glass usage tonnes
BRI R 642,51
Kitchen waste tonnes
BEENIR 166.77
Construction waste tonnes
BEEZYELHEE 856.63 W
Total non-hazardous tonnes
waste generation
EEEEY) 0.0067 WE/FJ5k
EETE REEE
Density of non-hazardous tonnes/sgm
waste generation GFA
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Appendix Il ESG Data Performance Indicators

EERBERR 20235 By BRMEE
Air pollutant emission 2023 Unit HKEX Indicator
FTEZERSRMEER —NO BEE 75.84 T AT
Air pollutant emission from vehicles — NO, emission kg A1 Emissions
FTEZERSHRMBE — SO HFME 23.61 T
Air pollutant emission from vehicles — SO, emission kg
T ZE R T RAMBEN — COBEME 1,372.47 T3
Air pollutant emission from vehicles — CO emission kg
B ZE RSB — HCHE R E 405.14 T
Air pollutant emission from vehicles — HC emission kg
KRERHEFE 20234 By BXAEE
Water consumption 2023 Unit HKEX Indicator
BFEKE 135,059.31 Wg A2 BRER
Total water consumption tonnes A2 Use of Resources
BRKRE 1.06 Mg, 75 oK
Total water consumption density MR

tonnes/sgm GFA
BEIKE 3,327.36 7
Total water saving tonnes

MR EERERAR —T=FRR L8 REAWRS

Greentown China Holdings Limited 2023 Environment, Social and Governance Report

159



FiEk Il ESG BURIEIRAN

Appendix . ESG Data Performance Indicators

RS 20234 By BRXMERE
Energy consumption 2023 Unit HKEX Indicator
B EREASE 32,172,835.85 TEE A2E&RER
Total electricity consumption kKWh A2 Use of Resources
URHIE RS 284,222 59 AV
Total petrol consumption litre
eSS R B 4,303.51 Rt
Total diesel consumption litre
BIL A RREFEEE 80.89 48
Total LPG Consumption tonnes
RARAFERE 2,150.36 AV
Total natural gas consumption cubic meters
HERERERAES 449.75 WAAZ AE L
Total direct energy consumption tonnes of
standard coal
AR REFERE 3.954.04 WA AL
Total indirect energy consumption tonnes of
standard coal
mERREREER 4,403.79 MRS
Total comprehensive energy consumption tonnes of
standard coal
FEIRERRE 0.034  WERAEHE 5K
BEEE

Comprehensive energy consumption density

tonnes of standard

coal/sgm GFA

BPPEERERAR —To=FRE  H@RERRS
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Appendix Il ESG Data Performance Indicators

EEEN Social Performance
BIERE 20234 By BRXMEE
Staff employment 2023 Unit HKEX Indicator
BIEAR 9,403 A B1{EfE
Number of staff person  B1 Employment
REREDETAH
Number of staff by gender
=2 6,154 A B1iEfE
Male person  B1Employment
z 3,249 A
Female person
RERESET A
Number of staff by age
30BRA T 1,983 A B1{EfE
Below 30 person  B1Employment
308% — 495% 7,139 A
30-49 person
50m% M A 1= 281 A
50 and above person
RBRESTET A
Number of staff by rank
SRERAS 941 A Bl1EfE
Senior management person  B1 Employment
FEEHAS 3,646 A
Mid-level management person
HEST 4,816 A
Entry-level employees person
RihEESTE T AH
Number of staff by region
TR, 5,793 A B1{EfE
Zhejiang Region person  B1 Employment
Bl dms e 547 A
Northern Region person
R [R I 1,078 A
Eastern Region person
==l 331 A
Midland Region person
PO S 0 261 A
Southwest Region person
g[SRI 404 A
Southern Region person
R 295 A
Central Region person
[iispld o 505 A
Northwest Region person
B4t =i 189 A
Northeast Region person
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Appendix . ESG Data Performance Indicators

BTRE 20234 By BRAER
Staff retention 2023 Unit HKEX Indicator
BT ik=x 22.9 % B1{EE

Staff turnover rate B1 Employment

REBIEDHE TRAZE
staff turnover rate by gender

3 14.8 % B1{ERE

Male B1 Employment
Z 8.1 %

Female

REREDPHEIRAE

Staff turnover rate by age

30BRA T 7.0 % B11EE
Below 30 B1 Employment
305% —495% 15.1 %

30-49

505% & A = 0.8 %

50 and above

RitBEIDETRAE

Staff turnover rate by region

pipanec] 10.8 % B11EM%
Zhejiang Region B1 Employment
ESldTe 1.6 %

Northern Region

FERE 25 %

Eastern Region

hRERE 2.8 %

Midland Region

7o [ 1 1.2 %
Southwest Region

g lR iy 1.4 %
Southern Region

bz 1 0.7 %

Central Region

[iipidERc 13 %
Northwest Region

ESid8C 0.6 %
Northeast Region
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Appendix Il ESG Data Performance Indicators

REEE 20234 By BRAER

Safe production 2023 Unit HKEX Indicator
ETTHAZ 0 A B2 f@RELZE
Number of work-related fatalities person B2 Health and Safety
ETEEARTIEEE 0 PN

Lost days due to work injury day

BT 20234 By BXAEE

Staff training 2023 Unit HKEX Indicator

BRERIE DN ABZ IR
Number of training hours per capita by gender

3 46 (N B3 BR B

Male hour B3 Development and
7 46 AN Training

Female hour

RBREDHAHZIER
Number of training hours per capita by rank

=BREEAS 46 NE B3 EEEIE
Senior management hour B3 Development and
FEEMHAS 46 AN Training
Mid-level management hour

HEEET 46 AN

Entry-level employees hour
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Appendix . ESG Data Performance Indicators

HERERE 2023 By BREE

Supplier management 2023 Unit HKEX Indicator

HERES(EE) 7,732 X BSHEEERE
B5 Supply Chain

Total number of suppliers (excluding duplicates) unit Management

ZitEE D NHEREE

Number of suppliers by region

KRR E 1,167 K BSEEERE

Greentown Town group unit  B5 Supply Chain

AL I 15 5= [ 1,941 ER Management

Zhejiang region group unit

iR AR CEINAT]) 1,198 ER

Northern region company (Overseas company) unit

EHEIGA A 1,195 ER

Eastern region company unit

MR R A A 576 ER

Midland region company unit

PR e NG 678 x

Southwestern region company unit

ZER R AT 520 ER

Southern region company unit

RGN A 689 x

Central region company unit

Fisp i c /NG 451 ER

Northwest region company unit

RibEE AR 325 ER

Northeast region company unit

= m AR A% 20234 By BRAER

Products and services 2023 Unit HKEX Indicator

BPIREF A 1,622 e  B6EmEE

Total number of complaints case Bé6 Product

B IZRAR 95.32 % Responsibility

Customer complaint resolution rate

T 2% 2% 20234 By BRAER

Innovative research and development 2023 Unit HKEX Indicator

RETBSERNRELAR 910 B B6EMEAM

Accumulated total number of patent authorization obtained unit  Bé Product

R A EE AR 1,072 1 Responsibility

Accumulated total number of registered trademarks held unit

Zit e EEEER 313 &2

Accumulated copyright registrations completed unit

BRPEZERERAR —E-=FRE  HSEREARE
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GREENTOWN CHINA HOLDINGS LIMITED

Hangzhou Headquarters

10/E, Block A, Century Plaza, No.1 Hangda Road,
Hangzhou, Zhejiang, PRC (Postcode: 310007)
Tel: (86-571) 95059-2-3 Fax: (86-571) 8790 1717

Hong Kong Office

Rm 1406-1408, New World Tower 1,
16-18 Queen’s Road Central, Hong Kong
Tel: (852) 2523 3138 Fax: (852) 2523 6608

www.chinagreentown.com

ARl r 1 22 J A PR 23 ]

HH 4a R

W WL AN TR 1%,

WAL A FE 10 4 (4R : 310007)

ik : (86-571) 95059-2-3 fHIL : (86-571) 8790 1717

R

AP EE S RE Y 16-18 E

PR RS 1 14 HE 1406-1408 %

TE G (852) 25233138 fH K : (852) 2523 6608

For more information,
please follow Greentown'’s

official WeChat page
ARG B ARSI T B A R R
WA 7T R
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