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DEFINITIONS

“Fantasia’ or “Company”

“subsidiary(ies)”
“Group”, “w” or “us”

“Colour Life”

“Report”

“Reporting Period”
“Year” or “Year 2023”
“Board”

“Director(s)”

“Stock Exchange”

“Guide”

“Hong Kong”

“China” or “PRC”

»
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refers to
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refers to

refers to

refers to

refers to

refers to

refers to

refers to

refers to

Fantasia Holdings Group Co., Limited FEREF AL LB ABRAF]) (stock
code: 1777), a company incorporated in the Cayman Islands with limited
liability, the shares of which are listed on the Main Board of the Stock Exchange;
has the meaning prescribed to it under the Listing Rules;

the Company and its subsidiaries;

Colour Life Services Group Co., Limited CF 4= 1% AR 75 48 [ 75 BR /A7) (Stock
Code: 1778), a company incorporated in the Cayman Islands with limited
liability, the shares of which are listed on the Main Board of the Stock Exchange;
the Environmental, Social, and Governance Report 2023 issued by the Group;

1 January 2023 to 31 December 2023;

this financial year;

the board of directors of the Company;

the director(s) of the Company;

The Stock Exchange of Hong Kong Limited;

the “Environmental, Social, and Governance Reporting Guide” contained in
Appendix C2 of the Rules Governing the Listing of Securities on the Stock

Exchange;

the Hong Kong Special Administrative Region of the People’s Republic of
China;

the People’s Republic of China;

per cent.
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ABOUT FANTASIA

Fantasia Holdings Group Co., Limited (“Fantasia” or “the Company”), together with its subsidiaries (collectively referred to as
“the Group” or “we”), was established in 1998. To accommodate development needs, we were listed on the Main Board of the
Stock Exchange in November 2009. As an industry leader, we have engaged for over 25 years in the real estate industry and have
earned widespread recognition and acclaim within the industry.

In line with the era of mobile internet and big data, the Company has completed its strategic business layout for the future. By
adopting a dual-driven strategy of “real estate + community”, we focus on both aspects simultaneously, endeavoring to building
a leading real estate community intelligent developer and community O20 service platforms in China. We provide joyful,
colourful, and meaningful living spaces and experiences with unique taste and great culture to customers. The Company is
emphasizing the business expansion to core first- and second-tier cities and metropolitan areas, including the Guangdong-Hong
Kong-Macao Greater Bay Area, Chengdu-Chongqing Metropolitan Area, Central China Metropolitan Area, Yangtze River Delta
Metropolitan Area, and the Bohai Rim Metropolitan Area.

At the same time, the real estate business of Fantasia coordinates with the property management services of Colour Life Services
Co., Limited (“Colour Life”), to provide one-stop living experiences to customers.

FANTASIA 3
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Awards & Honour

In 2023, Fantasia continued to receive various awards for its quality products and services, including but not limited to:

=]

JAPAN INTERMATIOMAL DESIGH
PIONEER AWARD

& FESMNTDOD &

iy Liang

PIONEER

Xiong Liang x Pattern Year & Longhu
Spring Island Creek Bank Stacked Model
Room Project won the 2023 Japan IDPA

Professional Award Pioneer of category

“Showroom”

Chongqing Fantasia — Hockney’s
Good Times Project won the
2022 TTIA Tiantan International
Award the Residential Project &
Landscape Architecture Silver

Award
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ABOUT THIS REPORT

The Group is pleased to release its Environmental, Social, and Governance (“ESG”) Report 2023, revealing the invested
resources, policies, measures, and performance in sustainable development over the past year. The Report allows stakeholders to
gain a deeper understanding of the Groups ESG policy and vision and responds to their concerns and expectations regarding the
Company’s commitment to sustainability.

Fantasia highly values the opinions of our stakeholders which are an essential driving force behind our continuous improvement,
helping us to establish a more comprehensive sustainability strategy. Should you have any thoughts on this Report or the Group’s
sustainability performance, please share with us at ir@cnfantasia.com.

Reporting Period and Scope

The Report covers the ESG strategy and performance of the Group for the Reporting Period from 1 January 2023 to 31
December 2023. Unless otherwise stated, for disclosure of environmental and social data, the scope covers operating offices of
Fantasia Group (China) Co., Ltd., Shenzhen Fantasia Real Estate Group Company Limited, and Chengdu Fantasia Real Estate
Co., Ltd. For the Environment, Social, and Governance Report issued by Colour Life Services Group Co., Limited (01778. HK)
under the Group, please refer to its company website.

Reporting Principles

The Report discloses environmental key performance indicators and social key performance indicators in accordance with the
mandatory disclosure requirements and the “comply or explain” provision of the “Environmental, Social, and Governance
Reporting Guide” (the “Guide”) contained in Appendix C2 of the Listing Rules of the Stock Exchange.

The Report is prepared in accordance with the following reporting principles:

Materiality The issues covered in the Report should reflect | Through engaging with stakeholders as well as
the significant impacts of the Group on the | considering the Group’s business nature and
environment and society, or the scope of | development, material sustainability issues and
assessments and decisions of stakeholders. ESG issues to be disclosed in a focused manner in

the Report are identified by means of materiality
assessment.

Quantitative | The Report should disclose key performance | The information cited in the Report derives
indicators in a measurable manner. from the official documents and statistical

data of the Group, which have been reviewed
by the relevant departments of the Group and
we have continuously recorded and disclosed
business-related quantitative indicators in
accordance with the requirements of the
Guide, Appendix II “Reporting Guidance on
Environmental KPIs” and Appendix III “Reporting
Guidance on Social KPIs” of “How to Prepare an
ESG Report” published by the Stock Exchange.

Consistency | The Group should confirm that the preparation | The reporting scope and reporting method of the
methods of the ESG Report is consistent with | Report is substantially consistent with those for last
those used in previous year(s), or state the revised | year. Unless otherwise stated, the Report adopts
reporting methods, or illustrate other relevant | data statistics and calculation methods consistent
factors that will affect meaningful comparison. with previous reports so as to make meaningful

comparisons for quantified environmental and
social performance.

6 Fantasia Holdings Group Co., Limited
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Versions of and Access to the Report

This Report is available in both traditional Chinese and English. The electronic version of the Report can be downloaded from
the website of the Stock Exchange as well as the official website of the Group (www.cnfantasia.com). In the event of any conflict
or inconsistency between the Chinese and English versions, the Chinese version shall prevail.

SUSTAINABILITY STRATEGY

Fantasia has consistently integrated its brand slogan “Creating Value with Aspirations” into its daily operations, focusing on the
concept of sustainable development while growing its business and creating value for the environment, society, and the economy.
As part of our development strategy, we are committed to promoting sustainable development with suppliers besides providing
high-quality services to customers, providing our employees with a quality work environment, making meaningful contributions
to the community, and fostering a green environment for the planet. Fantasia’s “Sustainable Finance Framework” has been
authoritatively certified by Sustainalytics, a leading international independent rating company. The framework is designed to
advocate green, environmentally friendly, and sustainable elements in our operations by issuing green financing instruments such
as bonds and loans. This initiative is aimed at leading a green life and contributing to China’s goal of carbon neutrality.

In addition, the Group appointed Riskory Consultancy Limited as a professional consultant to provide us with ESG, carbon
neutrality and sustainable development consulting services so as to help promote our sustainable development.

1€ B i 15 - ——

CREATING VALUE WITH ASPIRATIONS.

Creating Values for Customers:
Fulfill the brand proposition of “creating and enriching user value”, construct the best property projects
and create a brilliant life for customers.

Creating Values for Supply Chain:
Strengthen collaboration with partners, and promote positive development of the supply chain through
effective communication and integration of resources.

Creating Values for Employees:

People oriented, making employees’ work valuable by growing with employees.

Creating Values for the Community:

Actively participating in public welfare, giving back to society and creating a better future together.

Creating Values for the Environment:
Demonstrating the vitality of the brand, committed to building a green city, creating a sustainable future
for the next generation.

FANTASIA 7
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Corporate Governance

Corporate governance is one of the key focuses of the Group, and we strive to maintain a high standard of corporate governance
and a robust and transparent governance structure. The Group has established three committees under the Board, which
regularly assess and review the effectiveness of their work based on their terms of reference. The Group will continue its
assessment and review, hoping to continuously improve the level of its corporate governance. For other matters regarding the
corporate governance of the Group, please refer to the “Corporate Governance Report” in our 2023 Annual Report.

Remuneration

Committee

Board

// o

Audit

Committee

Nomination
Committee

Sustainability Governance

In terms of sustainable development, the Board is responsible for setting the Groups ESG goals and regularly assessing and
monitoring the ESG risks of the Group, managing the actual risks that the Group faces, while driving the Group to set goals and
visions for sustainable development. The ESG Working Group has also been established under the Board, and the Board leads
the ESG Working Group to identify, assess, and determine relevant ESG risks, formulate relevant risk countermeasures, and
promote the concerted efforts of all business units of the Company to achieve its sustainable development goals. The Board will
also hold meetings from time to time to monitor and review the progress of accomplishing various environmental targets, at the
same time continuously monitor the implementation of risk countermeasures to ensure that they are effective, and continue to
listen to the opinions of various stakeholders to further improve the governance over our sustainable development strategy.

Business
Units

ESG Working A
Group
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STAKEHOLDER ENGAGEMENT

The Group is committed to maintaining two-way communication with all stakeholders, gathering feedback from stakeholders
to better understand their expectations regarding our ESG initiatives, and exchanging of ideas and feedback. Therefore, we have
established the following communication channels to respond to various stakeholders. Key stakeholders include employees,
shareholders and investors, business partners and customers, government agencies, media, suppliers and contractors, non-profit

organisations and the community, etc.

FANTASIA 9
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MATERIALITY ASSESSMENT

When identifying material issues, the Group considers the issues concerned by the regulatory authorities, Sustainability
Accounting Standards Board (SASB) and MSCI’s industry material issues, as well as the material issues disclosed by industry
peers. This process is supplemented by stakeholders expectations and considering our business operations situations when

prioritizing the material issues.

Material Issue

Materiality (Most important/
Important/Issue considered)

1. Risks associated with climate change (such as typhoons, floods, etc.) Most Important
2. Energy management Most Important
3. Sustainable building Most Important
4. Wastewater discharge and waste management Important
S. Other resources management (including papers) Important
6. Water resources management Important
7. Management of air pollutants and greenhouse gas emissions Issue considered
8. Biodiversity conservation Issue considered

9. Anti-corruption policy Most Important

10. Service quality (including health and safety, quality inspection) Important

11. Supply chain management (including supplier selection, environmental Important
and social risk management)

12. Complaints and advertising management Important

13. Customer data privacy and information security Important

14. Protection of intellectual property rights Issue considered

15. Occupational safety and health Most Important

16. Employee benefits (including salary, working hours, leaves, and Most Important
benefits)

17. Training and development Most Important

18. Diversity and equal opportunities, as well as prevention of discrimination Important
and harassment

19. Prevention of child labour and forced labour Important

20. Employment arrangements (including recruitment, promotion, and Issue considered
dismissal procedures)

Community

21. Charitable donations Most Important

22. Community inclusive activities Important

23. Participation in volunteer activities Issue considered

1 O Fantasia Holdings Group Co., Limited
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ANTI-CORRUPTION

The Group places a strong emphasis on honesty and business ethics in our operations. Under the Audit and Supervision
Department, we have established a Supervision Division responsible for anti-corruption behaviours. We strictly prevent all acts
that violate business ethics and integrity and severely crack down on corrupt behaviors including corruption, bribery, extortion,
fraud, and money laundering. At the same time, the Group strictly complies with the relevant laws and regulations, including
but not limited to:

. “Criminal Law of the PRC”;

. “Anti-Unfair Competition Law of the PRC”; and

. “Company Law of the PRC”.

During the Reporting Period, the Group was not aware of any material violations of the relevant laws and regulations on
corruption, bribery, fraud, extortion, and money laundering of its subsidiaries and employees, and there was no concluded legal

case regarding corrupt practices brought against the Group or its employees.

All employees are required to abide by the following eight “Fantasia Regulations™:

No unauthorised

No corruption or e . No embezzlement of
) . No falsification. . guarantees or
bribery. corporate funds.

investments.

. . No spread of negative
No disclosure of . No misconduct due to . No conflicts of p ) o
o ) message internally or
trade secrets. omission. interest.

externally.

To prevent unethical situations from occurring, the Group has established various anti-corruption management systems. Our
“Employee Handbook” clearly states that all employees are prohibited from engaging in bribery and corruption. Employees
are not allowed to misuse their positions for personal gain or solicit or accept money (or money equivalents and services)
from clients, partners, or other business associates on behalf of any positions or under any circumstances. We encourage the
recommendation of talents regardless of whether they are relatives or not, but employees are required to declare their relationship
with the recommended in advance and shall abstain from providing any interview or hiring opinions to the recommended.
When working with business partners, if any employee is a relative to any supplier or customer, he/she shall take the initiative
to report to the superior and shall not participate in any workflows involving his/her relative. Externally, we add integrity clauses
to the contracts with partner suppliers and encourage them to report suspected cases to the Group’s Audit and Supervision
Department and cooperate in the investigation.

In addition, to encourage stakeholders to actively report any suspected behaviour of misconduct, we have set up multiple
whistle-blowing channels to receive valid reporting and complaints filed by employees and third parties both with real names or
anonymously. Such channels include a whistle-blowing reporting hotline, the company website and emails. We also offer cash
rewards to whistle-blowers, aiming to eliminate all corrupt behaviors.

The Group actively organises anti-corruption training programs and classifies them as part of its induction and continuous

training. New employees and directors are required to complete anti-corruption training and understand Fantasia’s integrity
corporate culture.

FANTASIA11
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CREATING VALUES FOR CUSTOMERS

Constructing heart-warming, high-quality, and warranted real estate projects is Fantasia’s operational philosophy. We prioritize
providing customers with high-quality services to create sustainable value for them. We strive to abide by the laws and
regulations in relation to the health and safety, advertising, and privacy of products and services, in a bid to be responsible to
the customers. During the Reporting Period, the Group strictly complied with relevant laws and regulations, including but not
limited to:

“Measures for the Administration of Construction Permits
for Construction Projects’;

“Urban and Rural Planning Law of the PRC”;

“Work Safety Law of the PRC”;

“Fire Protection Law of the PRC”;

“Provisions on the Release of Real Estate Advertisements”;

and

“Regulatory Measures on the Sale of Commercial Houses™;

During the Reporting Period, the Group was not aware of any major violation of relevant laws and regulations in respect of
health and safety, advertising, and privacy of products and services, and received a total of 18 cases of complaint related to
products and services, which have been properly handled following established procedures. By virtue of the business nature, the
Group has not been involved in any product labeling issues.

1 2 Fantasia Holdings Group Co., Limited
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In terms of the quality inspection process of projects and services, Fantasia has been striving to achieve perfection from the

following four aspects:

Inspection and

Construction Moving-in Warranty

Acceptance

Y A

Construction

Inspection and
Acceptance

We have formulated the “Management Rules for Project Engineering” (JH H T2 A All) to ensure
efficient, safe and orderly operation of projects.

We evaluate the design from construction organisations before project construction, which covers
construction schedule, quality control, technology standards (including underground construction,
rebar construction, concrete construction, redecoration construct, etc.), safe production, and civilised
construction.

We strictly monitor the quality of the whole construction process.

To standardise the construction process, we have also formulated the “Atlas of Safe and Civilised
Standardisation” (%242 SCHAFEHE(LEILE) to allow the construction party to clearly understand the
safety and civilised construction matters that require attention during the construction process, such as
the correct wearing method and specifications of safety helmets.

e We have formulated the “Guide for the Inspection, Acceptance, and Handover of New Properties”

o) £ 80 #2232 TAE455]) to standardise the takeover, inspection, and acceptance of new

properties and to ensure the safe use of various facilities and equipment before delivery.

The items to be inspected include the building body, public facilities and equipment, landscape
greening and cleaning facilities, community, public construction supporting facilities, etc.

For the inspection and acceptance of public areas, we have formulated the “Checklist for Handover,

Inspection, and Acceptance of Public Areas of Newly-built Properties” Gt &) 25 A & F2 5 B W iA
B) to allow responsible personnel to check the detailed items of each area.

FANTASIA]>3
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fecves § e In terms of engineering, we have formulated the “Operational Guide for Delivery and Assessment” (32
Moving-in N e ) ) i
(R4 /E455 ) o conduct a comprehensive assessment of indoor quality (appearance and actual
measurement), public utilities, facades, and garden landscapes respectively. To develop an understanding

of the delivery quality level, supervise the proper arrangement for the work process strictly monitor the

quality of relevant projects, and clarify quality requirements of refined decoration for relevant projects

by assessing the refined decoration process every quarter.

e Within one month before delivery, projects are required to improve the quality of the overall decoration
to pass through the delivery of assessment and appraisal, to optimise customers’ moving-in experience
and satisfaction.

* On the customer side, we ensure that the necessary documents for moving in as required by the
national and local laws and regulations, as well as the relevant documents related to the “Commodity
House Purchase and Sale Contract” (it /5 H B &[F]), are obtained and that the “Move-
in Notification” (A AHIE), the “Residence Quality Warranty” ({3 EH & RgEE)and the
“Residence User Guide” (fF: 5 {6 FH 7t BH ) are issued to relevant property owners.

* The whole delivery process is carried out in accordance with the “Administrative Measures for Delivery

Work” (R A TAE% BRI to ensure that the delivery work is carried out smoothly.

e We hold an open day event for the construction site approximately two months prior to delivery. In
the later stage of project construction and when the construction site meets the conditions to open, we
will invite customers to experience the process of product construction, aiming to relieve customers’
anxiety when waiting for delivery, reduce the possibility of product defects during moving-in and release
product delivery pressure in advance.

e We conduct delivery and post-service satisfaction surveys at centralised delivery sites and three

months after delivery respectively, which are intended to measure product quality, design, and service
satisfaction, so that we can improve our overall service quality.

* We undertake to assume warranty responsibility for our completed units by formulating various

Warranty systems including the “Operation Guide for Engineering Warranty” (TAZ{RMEH#EIEFES]) and
the “Management Rules for Warranty Maintenance” (fRIE AP AEEE I E). We have also
O established the standard of time for completion of indoor repairs which sets out different repair periods
based on the types of problems, such as cracks, shedding, leakage, damage to electrical appliances,

damage to sanitary ware, etc.

* We have established multiple channels for property owners to inform us about their needs for warranty
services, including community warranty service centers, reporting through telephone and online
warranty system.

e We provide warranty services by adhering to our principle of completing repair tasks through one site
visit, and 100% repair service satisfaction during our follow-up survey.

e We take the initiative to get in touch with the property owners and detailedly answer the questions
raised during the repair process, allowing the property owners to enjoy our one-to-one warranty service.

1 4 Fantasia Holdings Group Co., Limited
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Customer and After-sales Service

To regulate our service quality, the Group has established a series of management systems, including the “Customer Service
Management System” (BEPRBEHTIE), and the “Administrative Measures for Customer Satisfaction” (%5 =
JE & FHEE) . When handling customers’ complaints, we have established the “Guide for the Management of Customer
Complaints” (& RS TAEFE5]), which sets out some frequent customer questions and response methods for
employees to follow when handling complaints. We have set up responsible personnel for customer service at each project,
mainly accepting complaints about engineering management, planning and design, sales management, maintenance
management, property services, etc. After receiving a complaint, the responsible person is required to record it in the system
within 2 hours and hand the case over to the appropriately designated person(s) to handle according to the type of the
complaint. If we receive a complaint that requires to be dealt with in a timely manner outside of our office hours, we will
immediately notify the responsible department on duty to arrange for handling, and record the customer’s complaint in the
system within the same day.

Privacy Protection Management

The protection of personal data and information is emphasized by the Group. In our daily operations, it is inevitable to
involve certain privacy information, including customer personal data, and financial information. Therefore, we handle such
information very carefully and strictly implement our confidentiality system. All employees are required to sign the “Trade Secret
Protection Agreement” (P FE % PR 3177 73%) with the Company upon recruitment. Any transmission and storage involving
electronic files shall be encrypted in the form of computer automatic encryption in the Company’s data leakage prevention
system to reduce the risk of information disclosure.

Advertising and Promotion Management

For advertising and promotion, we have formulated the “Manuscript Review System” (#FF& il /&) . The person in charge of
our Sales Management Department is required to conduct an internal review in accordance with the “VI Design Code Manual”
(VI EH R &I ) and the Advertising Law, and assess various risks before publication, including those associated with laws,
complaints, picture brands and the VI code. In addition, the Group formulated the “Administrative Measures for Information
Output” (5 E# & FEHHE) to regulate the outpur of various types of promotional information and ensure its compliance
with laws and regulations such as the Advertising Law as well as the culture and brand image of the Company. Furthermore, the
Group also provides marketing and brand training programs to responsible personnel and advertising partners, such as training
on WeChat operation skills, so that they can continuously develop their marketing skills.

Intellectual Property Rights Management

Intellectual property is one of the key assets of the Group, thus we implement comprehensive protection and integrated
management of the Group’s intellectual property rights including copyright, trademark rights, and patent rights. We have
registered trademarks of the Group within the scope of the registration permit and obtained the registration certificate. We have
“Trademark Management System” (P A4S PRI BE) in place, which outlines procedures for trademark registration, transfer, and
usage, regulating the Company’s trademark management. In addition, we have commissioned a third-party trademark agency
company to review the materials to be registered. We apply for trademark registration in accordance with laws, and we assess the
need for renewal before the expiration of the trademark validity period to ensure that intellectual property rights are protected
in a timely manner. When cooperating with suppliers, we require suppliers to provide proof of using construction patents in the
bidding process to ensure that their patents are valid during the cooperation period.

FANTASIAIS
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CREATING VALUES FOR SUPPLY CHAIN

Suppliers are Fantasia’s valued partners, we are committed to maintaining good relationships with them, fostering mutual
growth, and achieving win-win outcomes together. With regards to supply chain management, the Group strictly regulates and
assesses suppliers through a series of policies and systems, and implements unified procedures to monitor the operation of the
supply chain, such as the “Administrative Rules for Engineering Suppliers” (T.F2 [ i & FEAH AD and the “Administrative
Rules for Project Engineering Management” (JH H T2 & FRAH A . During the Reporting Period, the Group had a total of
288 major suppliers, all of which were located in Mainland China, and we assessed approximately 138 suppliers during the
Reporting Period.

Investigation on Quarterly

and admission of assessment

new suppliers management

Annual assessment

Qualified supplier Supplier
resource pool Life Cycle

and rating

management

Performance

Exit management

rectification

management

1 6 Fantasia Holdings Group Co., Limited
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All suppliers are required to pass the credit documents review, and allow us to conduct on-site inspections

to strictly control the source and qualifications of suppliers. In the process, we focus on whether the
Investigation on . . . . L1 .1 . .

4 dg' on of supplier has the qualification certificate within the validity period required by the state, the safety
and admission o;
production license, and whether the inspection site uses materials and equipment that are clearly prohibited

new suppliers

by the state or locality, such as non-airtight mixing insulation mortar and thermal barrier strips. Suppliers
that have passed the review will be included in the qualified supplier resource pool of the Group.

Quarterly All suppliers’ performance during the process of cooperation is assessed in stages. At the end of each
assessment quarter, the suppliers of the projects under construction in the current quarter will be assessed. Afterwards
ElERO VD the Procurement Department will feed back the assessment results to the suppliers.

At the end of each year, the cooperation with each supplier is assessed, summarised and rated for
Annual management. Suppliers are managed according to their rating results based on their respective

ass;ssm'ent qualifications, scale, capabilities, quality, performance, environmental and social risks, etc. The highest
t

I::na;:;::it rating is Grade A, followed by Grade B, C and D. We hope to retain high-quality suppliers by allowing
suppliers of the same grade to compete healthily with each other, thus reducing project cooperation,

environmental and social risks.

Performance Based on the annual and quarterly assessment results, we will submit an improvement plan to the respective

rectification . . .
suppliers to supervise and urge their improvement.
management

- We review suppliers in accordance with the Assessment Criteria for Abnormal Conditions ({22 #RFE
Xt SEEFEUE D) so as to determine whether the suppliers shall be listed as locked, unqualified or blacklisted
management suppliers

In terms of selecting engineering contractors, the Group considers environmental and social risks in accordance with its
established the “Atlas of Standardisation of Safe and Civilised Operation” (Z2 % BHFEXE(L B £E), which sets out the
precautions for environmental protection for construction contractors during construction. Contractors are required to sign
and abide by the environmental protection code and restrict the discharge of exhaust gas, dust, sewage, and waste during
construction, for example, setting up pipes for water spray and dust reduction and arranging sprinklers to reduce dust in the
areas where dust is likely to be produced. Contractors are required to implement energy and water conservation measures and
reduce pollution during construction. In addition, to monitor the contractor’s performance and ensure that the construction
process meets environmental protection requirements, we will convene regular meetings. In terms of social risks, we comply with
the “Construction Law of the PRC”, require contractors to purchase work-related injury insurance for employees engaged in
dangerous operations, and take reasonable measures to eliminate child labour and forced labour.

In order to maintain good two-way communication with its suppliers, we organise an annual supplier satisfaction survey,
hoping to understand suppliers’ satisfaction towards all aspects of their cooperation with the Group through the survey. We
will summarise and be receptive to suppliers’ feedback to continuously improve the management level of relevant departments,

thereby achieving more effective cooperation with suppliers in the future.

FANTASIA17
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CREATING VALUES FOR EMPLOYEES

The sustainable development of the Group relies on the dedication of our employees, so we prioritize safeguarding their working
environment and rights. We continuously improve the Groups employment system, aiming to provide employees with a
comfortable, healthy, and diverse working environment to grow together with the Group. The Group strictly adheres to relevant
employment laws and regulations, including but not limited to:

_ “Labour ContraCt Law Of the PRC”;
“SOCial Insurance Law Of the PRC”; _

_ “Provisions on the Prohibition of Using Child Labour”.

During the Reporting Period, the Group was not aware of any material violations of the relevant laws and regulations on
employment, compensation and dismissal, recruitment and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

1 8 Fantasia Holdings Group Co., Limited
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As at 31 December 2023, the Group had a total of 129 employees, of which all are full-time employees and are from Mainland
China. The distribution of employees of the Group by gender, employee category, and age during the Reporting Period and the
previous financial year is as follows:

Total workforce (person) 2023 2022

By gender

Male 53 106
Female 76 134
By employee category

Senior management 11 16
Mid-level management 28 25
General staff 90 199
By age group

20 or below 0 0
21-30 20 31
31-40 73 156
41-50 33 50
51-60 3 3
above 60 0

The following sets forth the employee turnover rate by gender, age group, and geographical region during the Reporting Period:

Employee turnover Rate' 2023

By age

20 or below 0%
21-30 85%
31-40 123%
41-50 73%
51-60 33%
above 60 0%
By gender

Male 123%
Female 49%
By geographical region

Mainland China 102%

! The calculation method of turnover rate is (the number of employees who left / the number of employees as at 31 December 2023) x 100%.

FANTASIA19
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Protection of Rights and Interests of Employees

To ensure the rights and interests of employees are protected, our “Employee Handbook™ details arrangements concerning
remuneration, dismissal, working hours, holidays, and benefits, and sets out the procedures for establishing and terminating
employment relations. The remuneration of employees consists of fixed salaries, performance bonuses, and benefits. We
conduct employee performance assessments annually and make personnel adjustments based on the assessment results. In
terms of working hours, we adopt a five-day work week with an average of no more than 40 working hours per week. In
addition to statutory holidays and public holidays, all employees may apply for marriage leave, maternity leave, bereavement
leave, etc. Meanwhile, in accordance with the Social Insurance Law of the PRC and the Regulations on the Regulation on the
Administration of Housing Accumulation Funds, we will provide “Five Social Insurances and One Housing Fund”, namely
pension insurance, maternity insurance, medical insurance, work injury insurance, unemployment insurance, and housing
provident fund, for employees in Mainland China. In addition, we also provide employees with ample and diversified benefits
and activities:

U,

Emphasis on Two-Way Communication

Fantasia insists maintaining good interaction and communication with employees, actively listening to employees’ feedback so
that we can uphold work efficiency and quality. We also commit to the promotion of friendship at work and expect to provide
employees with a simple, open, and transparent working environment to enhance inclusive and sincere relationships. In addition,
we encourage employees to think constantly and work together for the benefit and development of the Company.

To ensure our work efficiency, the superior will communicate about employees’ work performance, results, and career
development. Employees can lodge work complaints through different channels such as directly submitting to their superiors
or the Human Resources Department and reporting to the Audit Department. Employees can also conduct office procedures
via the automated office system, including making announcements, issuing policies, handling entry and resignation matters,
approving compensation packages, and applying for leave. If an employee tenders a resignation application, the Human
Resources Department will arrange a resignation interview and understand the reason(s) for resignation and the thoughts of the
employee, to consider his/her advisable opinions and continuously improve the Group’s employment system.
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Create a Diverse Working Environment

Fantasia values team diversity and believes that diverse teams can enhance our competitiveness and align with our future
development direction. Therefore, we are committed to establishing talent acquisition principles and requirements in the
recruitment process to ensure that we embrace openness, fairness, and justice in recruiting, promotion, and other employment-
related processes, and strive to eliminate discrimination due to differences in geography, gender, education, etc., thereby striving
to create a diversified and equal working environment with an organisational atmosphere of “simplicity, result-orientation,
honesty, and equal opportunities”. We have formulated the “Recruitment Management Policy” ({AFEE Bl &) to standardise
the Group’s recruitment and employment standard. We welcome talents from all walks of life to join the Group to enliven our
working environment. To this end, we choose to recruit employees via multiple channels such as head-hunting companies,
online networks, employee recommendations, job fairs, and WeChat mini programs, hoping to secure talents of different types.

Regarding labour standards, the Group strictly prohibits the use of child labour and forced labour, adhering to a principle of
“zero tolerance.” We will confirm the identities of newly recruited employees to ensure that their age, education, and background
meet the requirements of the Group. If child labour or forced labour is found, we will handle it according to the following
procedures:

Promptly check for loopholes in the

. Notify the Human Resources
Immediately take the person » . I - » human resources process and make
Department to verify their identities

rectification to avoid re-occurrence

involved away from the workplace.

and arrange health checks for them.

of the same issue in the future.

During the Reporting Period, we were not aware of any significant violations of laws and regulations relating to labour standards,
preventing child and forced labour by the Group in respect of employment.

Joining Hands and Growing with Fantasia

Employees are the cornerstone of the Group’s operations, we prioritize their growth and development in the aspects of
knowledge and skills. We support their continuous learning and acquisition of expertise relevant to current and future positions.
We believe resources invested in employee career development is not only benefits for employees but also an investment of
the Group. We attach great importance to the return on investment, i.e., the achievement of training and the improvement of
competence and work performance, hoping to witness the improvement of our employees competence in the end, not just their
promotion of ranks.

The following sets forth the percentage of employees trained by gender and employee category during the Reporting Period:

By gender

Male 87%
Female 57%
By employee category

Senior management 73%
Mid-level management 75%
General staff 67%
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The following sets forth the average number of training hours by gender and employee category during the Reporting Period:

Average number of training hours completed per employee 2023

By gender

Male 6
Female 3
By employee category

Senior management 5
Mid-level management 4
General staff 4

Fantasia has established “Fantasia Training”, a comprehensive training system. It provides different types of training respective to
the levels of employees, including decision-making level, executive level, backbone level and new employees.

In 2023, Fantasia organized a special training program on collaborative models and project expansion FHEFE X IEE
R EIEEE) for all the senior management of the Group and speciallyinvited the senior management of Blue Green
Shuangcheng Technology Group Co., Ltd. to conduct the training for employees on collaborative models and project expansion.
The training introduced the concept of collaboration, different collaborative models, and the new opportunities it brings to real
estate enterprises. This enabled employees to gain a deeper understanding of the Company’s business strategy and broaden their

horizons.

For new employees, we will hold a 2-day induction training to enable them to quickly understand the Company and adapt to
their posts, grasp the Company’s values, and familiarize themselves with the business. The training content includes ice-breaking
activities, an overview of the Company’s development history and course on the introduction of strategies, products, brand, and

corporate culture, and a tour to our projects in Shenzhen.

Fantasia insists on a people-oriented approach and values the mutual growth of employees and the Company. In 2023, our
key employee training program was the “Training of Stars” (5 Z HF#57/l), organized by the senior management and open for
voluntary enrollment across the entire Group. Candidates went through interviews conducted by the Group headquarters to
select young employees who identified with the company culture and showed potential. The training included industry analysis
of real estate development, leadership, reading groups, project research, and group discussions, aiming to cultivate talent from
within the organization and stimulate their creativity.

In addition, Fantasia encourages employees to broaden their horizons. Therefore, we invited senior management from the
Southeast Asia international business department of the Anta Group to share insights on the sports equipment industry, helping
employees gain a fresh perspective on different industries. Regarding internal training within the Group, we organized the
“Meilin Yuehua Project Training” (HFFKERHEIE H 3#53l) to enhance employee learning and communication within the Group,
improving their professional skills and integrating theory into practice. Additionally, we invited the general manager of the urban
renewal division of the Group headquarters to conduct specialized training on urban renewal topics for employees.
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New employees

Orientation program
for new employees;
Induction training,

orientation mentors,

professional ability

high-level leadership and management training

seminars

Internal
Exchange and

learning of the
Group’s businesses

General skill
training

General skill
training

and external
professional skill
training

“Training of Stars” Rz

The training content includes real estate industry development explanation,

Cross-industry Training Sharing Session - Anta

The senior management from the Southeast Asia international
leadership, reading group, etc. business department of the Anta Group brought training and

sharing from a new perspective.
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Occupational Health and Safety
Employee health and safety are one of the material issues of the Group, and we implement various measures to provide a safe
working environment. We strictly adhere to relevant laws and regulations, including but not limited to:

. “Law of the PRC on the Prevention and Control of Occupational Diseases’; and
. “Work Safety Law of the PRC”.

During the Reporting Period, the Group was not aware of any major violations of laws and regulations by the Group in
providing a safe working environment and protecting employees from occupational hazards. During the Reporting Period, there
was 1 case of work-related injury, with 30 lost days due to work injury. We have handled the case according to the work injury
recognition procedure. Statistics for the past three years are as follows:

2023 2022 2021

Number of work-related fatalities

Rate of work-related fatalities ‘ 0% 0% 0%
Occupational Health and Safety Measures

We will arrange annual medical examinations for our employees to help monitor their occupational health and safety conditions.
We will also purchase business group accident insurance and medical insurance for critical illness for our employees; and provide

personal protective equipment, such as helmets and gloves, to employees in need.

In addition, we arrange occupational health and safety training for employees to master relevant knowledge improve emergency
response skills, and enhance accident prevention and emergency response capabilities. For example, all employees are required to
participate in training on natural disaster prevention and treatment measures during the Reporting Period. Meanwhile, we also
welcome employees to make reasonable suggestions on the Company’s emergency response and handling work.

During the Reporting Period, to ensure and protect the well-being of frontline employees working under high-temperature,
the Comfort Team (B [H]#H) of Chengdu Fantasia Real Estate Co., Ltd visited various project sites to distribute heatstroke
prevention supplies to employees, including watermelons and herbal tea, to show the Company’s care for frontline employees

and prevent heatstroke among them.
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CREATING VALUES FOR THE COMMUNITY

To fulfill our social responsibilities, Fantasia established the Shenzhen Fantasia Charity Foundation, a non-public charity
foundation in 2013, with “Enjoy the Public Welfare” as the core concept, using the Groups advantages and resources to
actively promote charity activities and contribute to the community. The charity foundation has the purpose of “promoting the
development of public welfare undertakings, building an amusing, interesting and abundant happiness in life”, and encourages

us to happily help others and proactively improve ourselves.

During the Reporting Period, our charitable focus areas included education welfare, elderly care and poverty alleviation, and art

welfare, to make Fantasia’s value penetrate from corporate vision to community service.
We promise that all the funds we raise will only be used for public welfare, and to show the public our determination to practice

charity, we publish reports of the charity foundation regularly on the website of the Company, covering work summary, donation

profile, income, and expenditure particulars.
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Education Welfare

Since 2006, Fantasia has been donating to the Fantasia Hope Primary School in Tongping Town, Jian County, Jiangxi Province.
Over 17 years, Fantasia has contributed significantly to Fantasia Hope Primary School by constructing various buildings
and facilities. These include classrooms, student dormitories, a second teaching building, a kindergarten, and a new teaching
complex, as well as supporting amenities such as a cafeteria for teachers and students, school landscaping, public restrooms,
bathing facilities, and a football field with an environmentally friendly water-based plastic track.
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The Fantasia Charity Foundation adopts a left-behind children boarding education approach to take care of the left-behind
children. In addition to the nationally required curriculum, it has established “Rainbow Classes” (=¥ #R &) including Chinese
studies, music, art, and football to incorporate aesthetic education, love education, and gratitude education into school teaching.
With an “Art + Sports” care strategy, activities such as charity scholarships, volunteer teaching by the new pillar, one-on-one

support for students in need, summer camps, and urban experiential trips are implemented to help left-behind children grow

healthily.

We organized the 11th “Charity Scholarship Assistance Activity” (82 /0B12217), where over 400 Fantasia homeowners and
clients visited the homes of impoverished students at Fantasia Hope Primary School, providing one-on-one assistance to over
200 students to complete their studies, with some became successfully admitted to universities.

Since 2009, through the New Pillar Volunteer Teaching G #2352 #0) and Retired Employee Volunteer Teaching (R K & T
L) programs, a total of 54 Fantasia employees have gone to Fantasia Hope Primary School for over three months to conduct
volunteer teaching and have held over 200 interest-based online and face-to-face“Rainbow Classes”.
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Elderly Care Welfare

Since 2018, Fantasia has partnered with the government of Gaoping Town in Suichuan County, Jian City, Jiangxi Province, to
donate facilities and equipment to nursing homes, donate care packages to elderly residents, supported the sales of agricultural
products with local characteristics and helped alleviate poverty in rural villages through modes such as buying in lieu of donating

and industry poverty alleviation etc., to let the elderly in rural villages to age with dignity.
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Art Welfare

Since 2006, Fantasia has launched “Fantasia ¢ Journey for Love” (FEREAE o BEHEIE 2R a large-scale art charity event,
through which we invite artists each year to explore and discover the elements of happiness in daily life. Later, with the joining of
Zhi Art Museum, we started a series of public exhibitions, art education, and research activities.

The Zhi Art Museum is a public art museum generously donated by the Fantasia Foundation. It is oriented towards society,
fostering contemporary oriental art exchange and dissemination. The museum is committed to public art education and aesthetic
cultivation. It serves as a vehicle for Fantasia Foundation to shoulder social responsibility and practice art philanthropy. Through
philanthropic means, it stimulates viewers to engage in profound contemplation about life.

In 2023, the Zhi Art Museum held the dual exhibition of Gao Yu (F1F%), titled “Art of Escape” (k&% AYEAMT) and “When
Dada Creates Panda” (% Dadafll Z&Panda), spanning four floors of the Zhi Art Museum, showcasing nearly 40 recent and early
works by the artist Gao Yu. The “Art of Escape” exhibition featured Gao Yu'’s recent works, mainly exploring the ways in which
individuals confront and escape from social realities. On the other hand, “When Dada Creates Panda” focused on Gao Yu’s early

creations.

Furthermore, the Zhi Art Museum also organized the “Zhi Zhi Mei Mei Countryside Art Festival” (RN 5 ZE A0 B 2905 &),
which included a free art expo, joyful market, art film screenings, music performances, workshops, artist talks, and new media
art, sharing the joy of art with the public.
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CREATING VALUES FOR THE ENVIRONMENT

Fantasia is engaged in real estate business, and is committed to providing excellent living environments for our customers.
Therefore, environmental protection is of paramount importance to us. We allocate resources to minimize the environmental
impact of our business operations and integrate green and low-carbon living practices into our operations. We take up corporate
social responsibility and strive towards sustainable development.

We comply with the applicable laws and regulations which have significant impacts on the business of the Group, including but
not limited to:

“Law of the PRC on Environmental Impact Assessment”;

“Regulations on the Administration of Construction Projects
Environmental Protection”;

“Atmospheric Pollution Prevention and Control Law of
the PRC”; and

“Law of the PRC on Noise Pollution
Prevention and Control”;

During the Reporting Period, the Group was not aware of any violation of laws and regulations on environment, air, and
greenhouse gas emissions, discharges into water and land, and generation of hazardous and non-hazardous waste, which had a
significant impact on the Group.
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Emissions Management

The air emissions and direct greenhouse gas emissions of the Group were mainly caused by fuel consumption of vehicles (Scope

1). In addition, each office of the Group consumes purchased electricity in the course of daily operations, which causes energy

indirect greenhouse gas emissions (Scope 2). The air, greenhouse gas emissions, and energy consumption data of the Group

during the Reporting Period and the previous financial year are detailed as follows:

Total greenhouse gas emissions (Scopes 1 and 2)* Tonnes of CO: equivalent 210.88 572.71
. Direct emissions (Scope 1) Tonnes of CO: equivalent 53.66 48.95
. Energy indirect emissions (Scope 2) Tonnes of CO: equivalent 157.22 523.76
Intensity of total greenhouse gas emissions Tonnes of CO: equivalent/sq.m. 0.02 0.04
Nitrogen oxides(NOx) Kg 11.77 10.74
Sulphur oxides(SOx) Kg 0.30 0.27
Particulate matter(PM) Kg 0.87 0.79

Energy Consumption

Total energy consumption 459.40 1,085.97
. Direct energy consumption-

Unleaded petrol MWh 183.72 167.58
o Indirect energy consumption-

Purchased electricity MWh 275.68 918.39
Intensity of total energy consumption MWh/sq.m. 0.04 0.08

According to the Greenhouse Gas Inventory Protocol — Corporate Accounting and Reporting Standards (Revised Edition) issued by the World Enterprise

Sustainable Development Association and the World Resources Institute, Scope 1 direct emissions cover greenhouse gas emissions directly generated by

businesses owned or controlled by the Group, whereas Scope 2 indirect emissions cover the indirect energy greenhouse gas emissions caused by the Group’s

internal consumption (purchased or acquired) of electricity.
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The Group has formulated the “Energy Conservation and Consumption Reduction Management Policy” (Hff 5 J3UFE & #H ]
JE), set budget for electricity and water consumption to limit the consumption of power and water to some extent, to achieve
the goal of minimizing air, greenhouse gas emissions and energy consumption. According to the policy, we require all offices and
departments to strictly manage daily electricity consumption. Measures implemented by the Group to reduce air, and greenhouse
gas emissions, and save electricity include:

Waste Management

The non-hazardous wastes involved in the Group are mainly general refuse generated from daily office work. Due to the nature
of our business, we do not produce significant hazardous waste and packaging materials. The non-hazardous waste data of the
Group during the Reporting Period and the previous financial year were as follows:

Total non-hazardous waste produced Tonnes 6.804 12.642
. Paper Tonnes 0.070 0.114
. Other domestic waste Tonnes 6.734 12.528
Intensity of total non-hazardous waste produced Kg/sq.m. 0.663 0.898

The Group actively implements measures to reduce waste at the source and promotes the concept of a paperless office, hoping
to achieve the goal of minimizing waste generation. We encourage employees to use double-sided printing, collect reusable paper
for reuse, and use electronic channels for daily office communication where possible. We also encourage employees to bring
their cups and try not to use disposable paper cups. In addition, we properly manage and control waste collection, disposal, and
recycling.
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Water Resources Management

Due to the nature of the Group’s business, we did not consume a significant amount of water resources. Nevertheless, the
Group continues to endeavor to reduce water consumption and set targets to improve water efficiency. The water consumption
of the Group is mainly provided by local municipal water supply agencies and property management companies. We have not
encountered any issues in sourcing water that is fit for purpose. The water consumption data of the Group during the Reporting
Period and the previous financial year are as follows:

Indicator 2023 2022

Water is one of the precious natural resources, thus the Group has implemented various measures to improve our water use
efficiency, including requiring employees to shut off the faucets right after use to prevent running water and dripping. In
addition, we will also maintain the water appliances in a timely manner, so as to detect the problem of water leakage or damage
in time, and immediately notify the Property Department for repairs.

Environment and Natural Resources

The Group has not caused significant adverse impacts on the environment. Nonetheless, we strive to integrate environmental
protection into our business operations by establishing a series of policies and measures to strictly manage and control the impact
on environmental and natural resource of real estate development and construction.

%
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Combating Climate Change

Climate change poses new challenges for corporates globally, and we are no exception, facing both new risks and opportunities.
Therefore, we actively allocate resources to identify the potential risks of climate change to our operations. In addressing these
potential risks, we need to consider more climatic factors during our building design. As such, we have formulated the “Design
Standards for Building Energy Efficiency” (SR RE R ST ME) | which divides the building thermal design across China into
five zones, namely severe cold, cold, hot summer but cold winter, hot summer and warm winter and mild zones. For the climate
of each region, we will have different architectural design considerations. For example, the requirements of air conditioning and
heating and the thermal functionality of the building envelope shall be considered for the zone with a hot summer and warm
winter.

Additionally, we recognize the physical risks that extreme weather events pose to our operations, such as floods caused by heavy
rainfall, which will bring inconvenience and safety risks to our customers. Therefore, we will make more preparations and
preventative measures for our flood prevention efforts. For example, at the entrances and exits of buildings in particularly rainy
areas, canopies are added to block rain and wind to facilitate owners to enter and exit the buildings when it rains, and we will
instruct the Property Department to add sandbags at the entrances and exits of the underground parking garages to prevent
excess rainwater on the ground from flooding into the garages.

At the same time, China announced that it will strive to “achieve carbon peaking by 2030” and strive to “achieve carbon
neutrality by 2060”. In response to the national call, Fantasia has been committed to integrating sustainable concepts into its
project development, such as incorporating various environmental protection elements including emission reduction, energy
saving, and water conservation, and taking into account climate change in the entire life cycle of buildings, thereby striving
to build a green home. We firmly believe that the key to promoting sustainable development is to integrate the concept of
sustainable development with the Group’s business and strategic development.

Fantasia’s “Sustainable Finance Framework” (the “Sustainability Framework”), was authoritatively certified with the Second Party
Opinion on Fantasias Sustainable Finance Framework by Sustainalytics, a leading international independent rating company.
The Sustainability Framework is an advanced version of the generally accepted international green finance framework, which
specifies corresponding eligibility criteria in eight aspects of green finance and social finance. Specifically, the green finance
category includes six eligibility criteria: namely green buildings, energy efficiency, renewable energy, pollution prevention and
control, sustainable water resources and wastewater management, and clean transportation. Fantasia’s Sustainable Framework
aims to finance or refinance projects that comply with green and sustainable financial standards by issuing fixed-income green
financing instruments including bonds and loans, to further promote green, environmentally friendly, energy and sustainable
elements in business operations, lead a green life and contribute to the goal of carbon neutrality in China as soon as possible.

We make use of carbon offset to reduce our greenhouse gas emissions. The carbon offsetting project we chose was the Hebei
ChengAn Biomass Cogeneration Project (Project ID: 3797), a project of the United Nations Clean Development Mechanism
(“CDM?”). The Certified Emission Reductions (CERs) of the scheme was used to achieve carbon neutrality in the 19th Asian
Games Hangzhou 2022 and the 4th Asian Para Games Hangzhou 2022. The project uses local cotton to generate electricity
and sell the generated electricity to the Hebei power grid as a replacement for coal-fired power plants, reducing greenhouse gas
emissions, improve resource utilization, protect the environment, and provide employment opportunities and increase incomes
for local residents.
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ENVIRONMENT, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX

Section/Statement

Mandatory Disclosure Requirement

Governance A statement from the Board containing the following elements: Sustainability Strategy
Structure i. a disclosure of the Board’s oversight of ESG issues;
i. the Board’s ESG management approach and strategy,
including the process used to evaluate, prioritize, and
manage material ESG-related issues (including risks to the
issuer’s businesses); and
iii.  how the Board reviews progress made against ESG-related
goals and targets with an explanation of how they relate to
the issuer’s businesses.
Reporting Principles | A description of, or an explanation of, the application of the | Reporting Principles
Reporting Principles (Materiality, Quantitative, and Consistency)
in the preparation of the ESG report.
Reporting Boundary | A narrative explaining the reporting boundaries of the ESG | Reporting Period and Scope

report and describing the process used to identify which entities
or operations are included in the ESG report.

“Comply or explain” Provisions

A. Environment

Al Emissions

General Disclosure

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

Creating Values for the

Environment

waste.
KPI Al.1 The types of emissions and respective emissions data.
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity.
KPI A1.3 Total hazardous waste produced in tonnes and, where | The Group’s business does not
appropriate, intensity. involve hazardous waste.
KPI A1.4 Total non-hazardous waste in tonnes produced and, where | Creating Values for the
appropriate, intensity. Environment
KPI A1.5 Description of emissions target(s) set and steps taken to achieve
them.
KPI Al.6 Description of how hazardous and non-hazardous wastes are

handled, and a description of reduction target(s) set and steps
taken to achieve them.
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Section/Statement

A2 Use of Resources

General Disclosure Policies on the efficient use the resources, including energy, | Creating Values for the
water, and other raw materials. Environment

KPI A2.1 Direct and/or indirect energy consumption by type in total
(kWh in ’000s) and intensity.

KPI A2.2 Water consumption in total and intensity.

KPI A2.3 Description of energy use efficiency target(s) set and steps taken

to achieve them.

KPI A2.4 Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set, and steps taken to
achieve them.

KPI A2.5 Total packaging material used for finished products (in tonnes) | The business of the Group does
and, if applicable, with reference to per unit produced. not involve the production of
major packaging materials.

A3 Environment and Natural Resources

General Disclosure Policies on minimising the issuer’s significant impact on the | Creating Values for the
environment and natural resources. Environment
KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

A4 Climate Change

General Disclosure Policies on identification and mitigation of significant climate- | Creating Values for the
related issues which have impacted, and those which may impact | Environment
the issuer.

KPI A4.1 Description of the significant climate-related issues which have

impacted, and those which may impact the issuer, and the

actions taken to manage them.

B. Social

Bl Employment

General Disclosure Information on: Creating Values for Employees

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits, and welfare.

KPI BI.1 Total workforce by gender, employment type, age group, and
geographical region.

KPI B1.2 Employee turnover rate by gender, age group, and geographical
region.
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Section/Statement

B2 Health and Safety

General Disclosure

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

KPI B2.1 Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

KPI B2.2 Lost days due to work injury.

KPI B2.3 Description of occupational health and safety measures adopted,

and how they are implemented and monitored.

Creating Values for Employees

B3 Development and Training

General Disclosure

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

KPI B3.1 The percentage of employees trained by gender and employee
category.
KPI B3.2 The average training hours completed per employee by gender

and employee category.

Creating Values for Employees

B4 Labour Standards

General Disclosure

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to preventing child and forced labour.

KPI B4.1 Description of measures to review employment practices to avoid
the child and forced labour.
KPI B4.2 Description of steps taken to eliminate such practices when

discovered.

Creating Values for Employees

B5 Supply Chain Management

General Disclosure

Policies on managing environmental and social risks of the

supply chain.

KPI B5.1 Number of suppliers by geographical region.

KPI B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and how
they are implemented and monitored.

KPI B5.3 Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

KPI B5.4 Description of practices used to promote environmentally

preferable products and services when selecting suppliers, and
how they are implemented and monitored.

Creating Values for Supply
Chain
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Section/Statement

B6 Product Responsibility

General Disclosure Information on: Creating Values for Customers

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labeling, and privacy

matters relating to products and services provided, and methods

of redress.

KPI B6.1 Percentage of total products sold or shipped subject to recalls for | The Group is not involved in
safety and health reasons. product manufacturing.

KPI B6.2 Number of products and service-related complaints received and | Creating Values for Customers

how they are dealt with.

KPI B6.3 Description of practices relating to observing and protecting
intellectual property rights.

KPI B6.4 Description of quality assurance process and recall procedures. The Group is not involved in
product manufacturing.

KPI B6.5 Description of consumer data protection and privacy policies, | Creating Values for Customers
and how they are implemented and monitored.

B7 Anti-corruption

General Disclosure Information on: Anti-corruption

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud, and money laundering.

KPI B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

KPI B7.2 Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

KPI B7.3 Description of anti-corruption training provided to directors and

staff.

B8 Community Investment

General Disclosure Policies on community engagement to understand the needs | Creating Values for the
of the communities where the issuer operates and to ensure its | Community
activities take into consideration the communities’ interests.

KPI B8.1 Focus areas of contribution.

KPI B8.2 Resources contributed to the focus area.

3 8 Fantasia Holdings Group Co., Limited
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