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Environmental, Social and Governance Report

BR -HEREIHRE

SCOPE AND REPORTING PERIOD

This is the Environmental, Social and Governance (“ESG")
report of Enviro Energy International Holdings Limited (the
“"Company”, together with its subsidiaries, the” Group"),
highlighting the Group’s ESG performance, with disclosure
reference made to the ESG Reporting Guide as described in
Appendix 27 to the Main Board Listing Rules (the “Listing
Rules”) and Guidance set out by the Stock Exchange of Hong
Kong Limited. This report has been published on the website of
the Group (http://www.enviro-energy.com.hk) and the Stock
Exchange of Hong Kong Limited (www.hkexnews.hk).

The Group principally engaged in sales of materials business
and properties investment in Hong Kong and the People's
Republic of China (the “PRC"). This ESG Report covers the
overall environmental and social performance of the Group's
sales of materials business and properties investment
operation, in the three offices in Hong Kong and the PRC, from
1 January 2021 to 31 December 2021 (“Reporting Period”),
unless otherwise stated. The three offices in Hong Kong,
Shenzhen and Yingkou of the PRC had a total office area of
167.29 m2. The reporting scope remains the same as the
previous reporting period.

The sales of materials business and properties investment
operations are included in the reporting scope as they
contributed the entire total revenue to the Group during the
Reporting Period. Other operations that have no significant
contribution to the Group's revenue and environmental and
social impacts are excluded from the reporting scope.

During the Reporting Period, the Group has complied with all
mandatory and the “comply or explain” provisions stipulated in
the Environmental, Social and Governance Reporting Guide (the
"ESG Guide") as set out in Appendix 27 to the Listing Rules.
The Group has also complied with relevant laws and regulations
that have a significant impact on the Group.
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Environmental, Social and Governance Report (Continued)

BRI -ERELWE ()

REPORTING PRINCIPLES

The preparation of the ESG Report has applied the following
principles:

Materiality — materiality assessments have been carried out to
identify material environmental and social issues that have
major impacts on investors and other stakeholders, the
significant stakeholders, procedures, and results of the
engagement which are presented in the section “Stakeholder
Engagement and Materiality” in the Report.

Quantitative — key performance indicators (“KPIs”) have been
established, and are measurable and applicable to make valid
comparisons under appropriate conditions; information on the
standards, methodologies, assumptions, and/or calculation tools
used, and sources of conversion factors used, have been
disclosed when applicable.

Balance — performance of the Group was presented in an
unbiased and impartial manner. Reasons have been disclosed if
omissions are inevitable.

Consistency — consistent statistical methodologies and
presentation of KPIs have been used to allow meaningful
comparisons of related data over time.

THE BOARD STATEMENT

The Group's board of Directors (the “Board”) has overall
responsibility for overseeing the ESG management strategies
of the Group. It oversees the overall ESG issues by identifying
the ESG-relevant matters that affect the Group’s operations,
adopting ESG policies on environmental protection, and
reviewing the risks assessments in respect of the Group's
impact on stakeholders’ health and safety, the environment and
the society. The Board annually reviews and evaluates ESG-
related strategies during meetings.
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Environmental, Social and Governance Report (Continued)
BE MEREIRE(E)

Despite the fact that the Group's operation does not involve REAEEZSES NS REAREBELE &
significant environmental impact, the Board recognises the @ARIRERENEEE - W—EH AR
importance of environmental protection and has always HIRRFREHREHLTE B MERERE
provided support to strengthening its environmental measures. {8 A A ER N EBBHEER RN —
The Board also regards environmental protection as one of the IEEEE% - EE e FHRSITERIE « i
important criteria when evaluating its suppliers’ and business @ NERIEMBEEZEANE N - EES@HHE
partners’ standards and performance. The necessity of setting ERMIRIE  H @ KEARIAFHEIKE
ESG-related targets is reviewed regularly by the Board. The - %RIRGTA5 TR M EEZXE o

Board upholds stringent standards towards its operation’s ESG

performance and in particular, focuses on labour practices and

ethical standards.

STAKEHOLDER ENGAGEMENT AND MATERIALITY ##®@&2HEREEMH

The Group values stakeholders’ feedback and opinion, which AREBE&ERBMNENRERER @ WLTHERS
are indispensable to the business. The Group has AWML H - AEFD B BRZBERE
communicated with different stakeholders through various E(BEEHE R Fe3EsTm) REFD
communication channels, including face-to-face and online E&E @ NETNERHEE® - MK+
meetings or discussions, and stakeholder surveys to engage ERNIERINTEFHNDE @ HINEEESKE - &
key internal and external stakeholders such as board members, 2 FIRET - ¥5BHLEFPS - EZHE
managers, frontline staff, business partners and customers, M {HDE RBBHEBREEEY|WOT o
etc. The engaged stakeholders and the respective

communication channels are listed below.

Stakeholder Groups Communication Channels

¥ E4A R BERE

Employees — Meetings and conferences
(== AN

— Annual employee performance appraisals

FEREBEUTZ
— Recreational activities and voluntary activities for employees
BERLETHRELEY
Shareholders —  General meetings
AR PN
— Annual and interim reports
FRERPHRE
— Announcements and circulars
NERIBH
—  Company website
NGIFER
— Hotlines
Clients —  Telephone/email
®PF BB
— interviews

4 ENVIRO ENERGY INTERNATIONAL HOLDINGS LIMITED / 2021 ENVIRONMENTAL, SOCIALAND GOVERNANCE REPORT



Environmental, Social and Governance Report (Continued)
BE IEREIRE ()

Stakeholder Groups Communication Channels

B EAR BERE

Suppliers, service providers —  Telephone/email

or contractors Bih EE

HrEr - BRGHER S EER —  Supplier meetings and events

HEFMSRNLEE
— Inspection and supervision of work

BEREETE

During the Reporting Period, the Group has invited its key RIBEEIR - AREED G HE FERE LI
internal and external stakeholders to rate the importance of 18 ZiF M EE18THIRE - HE@ N EAHES
ESG-related issues. The following matrix shows the results of BEHEEMHEITEER o L TNERBERSH
the materiality assessment of the stakeholder engagement on  FAAFELENEE U HER -
various topics.

Materiality of Different Topics from Stakeholder Engagement
FOEZ NI RREEEN

=

HIGHER B

Importance to Stakeholders
HEMENEERE
dg
N o

LOWER &K
O

>
Internal Assessment on Importance to Business =
LOWERRLY RS ST TR IR
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Environmental, Social and Governance Report (Continued)

BRI - ERELSEE (&)

Environmental Social
RIR e
1 Energy 8 Employment
RER (=
2 Water 9 Occupational Health and Safety
A7k BEEREZD
3 Air Emission 10 Development and Training
ZER5 R YBER BR&IEI
4 Waste and Effluent 11 Labour Standards
REZEY) K 5K & T %A
5 Other Raw Materials Consumption 12 Supply Chain Management
H At R ELDERE HresEE R
6 Environmental Protection Measures 13 Intellectual Property
RIBRERE MBERE
7 Climate Change 14 Data Protection
RIREL BEHRE
15 Customer Service
B PR
16  Product/Service Quality
Em/ REE=
17  Anti-corruption
RES
18 Community Investment
HERE
The most material topics to the Group’s stakeholders and its ¥ AEFEFHNELRELESAEENSZE
operation are: =
e Employment e [EfE

° Occupational health and safety
° Labour standards
o Data protection

o Anti-corruption

All topics that were deemed simultaneously important to the
stakeholders and the Group’'s business development were
social topics. Details of management approaches to the above
material topics are provided in the relevant sections in this
report. The Group will continue to improve its ESG management
and performance by proactively communicating with its
stakeholders and constantly enhancing its internal policies.
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Environmental, Social and Governance Report (Continued)
BE IEREIRE ()

STAKEHOLDERS' FEEDBACK

The Group welcomes stakeholders’ feedback on its
environmental, social and governance approach and
performance. Please give your suggestions or share your views
with us via email at inquiry@enviro-energy.com.hk.

A.

ENVIRONMENTAL

The Group does not cast significant impacts on the
environment due to its business nature. The
environmental aspects of the Group were also not
considered as material to stakeholders and the Group's
business development from the materiality assessment as
discussed in the section “Stakeholder Engagement and
Materiality” of this report. Therefore, the Group has not
formulated environmental-related policies and has not set
any reduction targets on emission, energy consumption,
water consumption and waste generation during the
Reporting Period. Having said that, the Group recognises
the importance of environmental protection as a
responsible corporate, and it has always provided support
to its employees in environmental protection. The Group’s
Employee Handbook has also provided guidance to
employees on implementing various environmental
protection measures.

During the Reporting Period, the Group complied with
relevant environmental laws and regulations. No material
non-compliance case against environmental laws and
regulations has been identified.

A1. Emissions
A1.1.Air Emissions

The Group has not owned any vehicles and
involved in gaseous fuel consumption for its
business operation. There were no sulphur
oxides, nitrogen oxides and respiratory
suspended particles emissions from its
operation during the Reporting Period.

FhERES
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A1.2. Greenhouse Gas (GHG) Emissions

The Group's GHG emissions were 6.65 tCO,eq.
during the Reporting Period and the overall
intensity of the GHG emissions was 0.04
tCO,eq./m? of total office area and 0.33
tCO,eq./employee.

Sources of GHG emissions included:

o Indirect (Scope 2) emissions: purchased
electricity;

° Other indirect (Scope 3) emissions:
landfilling of wastepaper, and processing
of freshwater and sewage.

The table below summarises the GHG emission
sources of the Group. The Group has not
involved in the stationary or mobile combustion
of fuel, and no direct GHG emissions (Scope 1)
were emitted.

A1.2.

Environmental Social and Governance Report (Continued)
‘it RERRE ()

BEREBIHER

RBEEA - AEERRE
REHENE £6.6501 — &
{LIREE  BEREHERD
%éﬁi'f:rﬁo 04ME — & 1t
s SRR (B AT
) &033u¢é =
;/1 8o

BERBHIIREE

e (F0E 2) HEng - S
BES

o HuME(SEEI) B
B BE AR R AR DA RO
KSR -

TREAAEBNAZERE
PERURIR - AEBIWES K
B E kBB IRIEREL - TRE
HEEAER R (EET) -

Total
Emission Emission Emission
Scope of GHG Emissions Sources (in tCO.eq.) (in percentage)
By & (LAWE
&bz BEERhE
BERBHEREE BERUR R EE25) (Az k)
Scope 2 §i[E 2
Indirect emissions Purchased electricity 6.38 96%
I BER HNIEE ]
Scope 3 £i[E 3
Other indirect emissions Paper consumption 0.26 4%
H th B BERR AROB
Fresh water and 0.01
sewage processing
RIK BT IK BRI
Total 6.65 100%
et
Intensity (tCO.eq./m?) 0.04
BRE(M-_StmEE FFHXK)
Intensity (tCO,eq./employee) 0.33

EE(M_S{tnEE ES)

Note 1:  Emission factors were referred to Appendix 27 to the
Main Board Listing Rules and their referred
documentation as set out by Hong Kong Exchanges
and Clearing Limited, unless stated otherwise.
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Environmental, Social and Governance Report (Continued)
BE IEREIRE ()

A13.

A14.

A15.

A1.6.

Hazardous Waste

Due to the its business nature, the Group did
not generate any significant hazardous wastes
during the Reporting Period.

Non-hazardous Waste

Non-hazardous waste generated by the Group
was mainly paper waste. During the Reporting
Period, the Group generated a total of 54.64 kg
of paper waste, with an intensity of 0.33 kg/m?
and 2.73 kg/employee.

Measures to Mitigate Emissions

The Group's operation does not involve
significant air and GHG emissions. The major
source of GHG emissions comes from the
consumption of purchased electricity. The
Group strives to reduce unnecessary electricity
consumption. The measures to mitigate energy
consumption is discussed in section A2.3 of
this report.

Waste Reduction and Initiatives

Non-hazardous wastes generated from the
Group's operation were collected by the office
building management department. The major
type of non-hazardous waste generated from
the Group’s business operations is paper.

The Group encourages employees to reduce
paper consumption. Certain waste reduction

measures have been formulated:

o Providing recycling paper collection trays
at offices;

o Setting double-sided printing as its
computers’ default printing option;

° Receiving incoming faxes in digital format;

BREBEBRERBRAR /2021335 18K
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Environmental, Social and Governance Report (Continued)
BE MEREIHRSE (1)

o Collecting and encouraging employees to
reuse envelopes and files;

° Using reusable cups instead of paper cups
in offices; and

U Reducing the use of disposable tableware.

The Group has not formulated formal waste
reduction policies to govern its subcontractors,
but it has encouraged contractors to reduce
waste and reuse resources whenever possible.

A2. Use of Resources

To enhance the efficient use of resources, the Group
has implemented various resource-saving measures

and

has encouraged green practices among

employees. For details of the measures and the
implementation of the policies, please refer to
Sections A2.3 and A2.4 of this report.

A2.1.

A22.

Energy Consumption

The Group's business operations consumed
electricity, with a total energy consumption of
9,284 kWh and an intensity of 0.06 MWh/m?
and 0.46 MWh/employee.

Water Consumption

The total water consumption of the Group was
19.2 m®, with an intensity of 0.16 m%m? and
2.74/employee’. Since the water supply is
centrally managed and sourced from
governmental bodies and sewage was
discharged through the municipal wastewater
system, there is no water sourcing or discharge
issue during the Reporting Period.

! The water consumption included only water consumption of Yingkou office.

Water consumption of Hong Kong and Shenzhen offices were managed by the
office building management department; respective data was therefore
unavailable. Water consumption intensity per area was calculated by water
consumed by Yingkou office/office area of Yingkou office. Water consumption
intensity per employee was calculated by water consumed by Yingkou office/
total number of employees of Yingkou office as of 31 December of the
Reporting Period.
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Environmental, Social and Governance Report (Continued)
BE IEREIRE ()

A23.

A24.

A25.

Energy Use Efficiency Initiatives

The Group consumed electricity in its operation.
It strives to reduce electricity consumption for
the benefit of the environment. Certain
measures have been implemented to control
energy consumption as stated in the Employee
Handbook:

° Setting the room temperature at around
25.5°C;

° Selecting office equipment with Grade 1
Energy Label issued by the Electrical and
Mechanical Services Department of Hong
Kong;

° Ensuring doors and windows are closed
when air conditioners are on; and

o Switching off all lights, air conditioners,
computers, photocopiers and other
electrical appliances before leaving the
office.

Water Use Efficiency Initiatives

The Group's water resource consumption was
insignificant. Hence, no policies nor initiatives
have been formulated. Nevertheless,
employees are reminded to always conserve
water and reduce wastage.

Packaging Material

The Group's business operation has not
involved significant use of packaging materials.
The Group encourages suppliers and
contractors to reduce the use of packaging
materials.
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A25.
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Environmental, Social and Governance Report (Continued)

RIE

A3.

A4.

ItERERRE ()

The Environment and Natural Resources

The Group’'s business nature does not pose
significant impacts on the environment and natural
resources and hence, no formal policy has been
formulated in this respect. However, the Group
considers the use of resources as one of the
important criteria when assessing and selecting
suppliers and business partners.

A3.1. Impacts on the Environment

The Group’s operation is office-based and does
not involve a significant consumption of
resources and pollution of the environment.
The major impact on the environment from its
operation was the GHG emissions derived from
the consumption of purchased electricity. The
Group strives to avoid unnecessary use of
electricity and enhance the energy efficiency of
its electrical appliances installed at offices.

Climate Change

Climate change affects businesses to varying extent.
The Group has assessed the potential climate-related
risks and identified the sustained elevated
temperature and increasing severity and likelihood of
extreme weather events, such as rainstorms and
typhoon, as major physical risks impacting our daily
operation. The risk level is high and is expected to
increase in long term.

The Group has no formal policy regarding climate
change but it is committed to mitigating the climate
change and enhancing its resilience to adapt to the
increasing threat of climate-related consequences.
To cope with extreme weather conditions, the Group
takes precautionary and protective measures
including, where necessary, home office
arrangement and work schedule rearrangement, to
minimise potential damage extreme weather will
cause to its operation and most importantly, to its
employees.

A3.
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In the future, the Group will continue to identify
potential business activities impacting the
environment and develop corresponding
improvement measures, so as to further prevent the
possible negative impacts of our operation on climate
change.

SOCIAL

Employees constitute an important pillar of the Group's
business. The Group sees a respectful and fair working
environment as key to its operation. Hence, the Group
ensures strict compliance with all relevant employment
and labour practices laws and regulations. The Group has
the Employee Handbook in place which has stipulated
procedures regarding employment, compensation and
dismissal, performance review and promotion, working
hours, rest periods, other benefits and welfare,
development and training, data protection, intellectual
properties and employees’ code of conduct. The
Employee Handbook aims to provide employees with
guidance on daily operation practices, establish a standard
for employees to be treated on a fair basis, and establish a
sound management system to manage the Group’'s
internal social issues.

1. Employment and Labour Practices

During the Reporting Period, the Group stringently
complied with national and local laws and regulations
regarding employment and labour practices, including
but not limited to the followings:
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Environmental, Social and Governance Report (Continued)

BRI - ERELSEE (&)

Hong Kong
)

Mainland China
A A i

o Employment Ordinance (Cap. 57)
EEEDI(E57F)

° Inland Revenue Ordinance (Cap. 112)
MG (5112 F)

° Sex Discrimination Ordinance (Cap. 480)
MBI AR 5101 (55 480 &)

o Mandatory Provident Fund Schemes Ordinance
(Cap. 485)
seHE A EEEBIIRDI (55485 %)

o Personal Data (Privacy) Ordinance (Cap. 486)
BAER (FLER) 15101 (55 486 &)

° Disability Discrimination Ordinance (Cap. 487)
BRI ISR GBI (55 487 %)

o Family Status Discrimination Ordinance (Cap.
527)
KRR R P (55627 &)

o Race Discrimination Ordinance (Cap. 602)
T IR AR 1601 (52 602 F)

o Minimum Wage Ordinance (Cap. 608)
RIETE &P (5608%F)

No non-compliance with relevant laws and
regulations that have a significant impact on the
Group relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare had
been identified during the Reporting Period.

° Labour Law

BEnk

Labour Contract Law

BEYA RS

Regulations on Paid Annual Leave for
Employees

B T 7 o F IR 1R D)

° Law on the Protection of Women's
Rights and Interests
IR e IR E

Special Rules on the Labour Protection
of Female Employees
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Environmental, Social and Governance Report (Continued)

BE HEREARE(F)

B1. Employment

As of 31 December 2021, the Group had a total
of 20 employees, all of them as full-time
employees. The figures below show the
workforce distribution by different categories.

Total Workforce Distribution
SEN A QBB 5

0 10% 20% 30% 40%

The overall turnover rate during the Reporting
Period was 23%. Turnover rates by different
categories are shown below?.

- The turnover rates by categories were calculated by the number of employees
who left the Group during the Reporting Period in the specific category/ the
total number of employees as of 31 December of the Reporting Period and that
who left the Group during the Reporting Period in the specific category.
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Environmental, Social and Governance Report (Continued)
BE HMEREIHRSE ()

Turnover
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Employment and Labour Practices

Employees were entitled to a basic salary and
discretionary bonus commensurate with their
educational background, professional
knowledge, experience and responsibilities.
The Group's employment contracts with
employees stated clearly the terms such as job
duties, working hours, holidays, remuneration,
termination process, and benefits. The Group
ensures potential employees fully understand
the terms stipulated in the employment
contracts before the contracts are mutually
signed. The Group contributed to the
Mandatory Provident Fund (“MPF") in Hong
Kong and the social security insurance in the
PRC. It reviews employees’ performances
annually and makes pay adjustments with
reference to the average salary level of the
market. Promotion opportunities or incentives
such as double-pay rewards and discretionary
bonuses are offered based on the results of
annual performance appraisals.
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The Group adopted a five-day work
arrangement to foster employees’ work-life
balance. Various types of leaves, including
annual leave, examination leave, sick leave,
maternity leave, and special leave (including
marriage leave, compassionate leave, paternity
leave, and jury service leave) were provided.

Equal Opportunity

The Group provides equal opportunities for all
employees in respect of recruitment, job
advancement, compensation and benefits, and
training and development. Employees were not
discriminated against or deprived of such
opportunities based on gender, ethnic
background, religion, colour, age, marital status,
family status, retirement, disability, pregnancy
or any other discrimination prohibited by
applicable law.

Employee Communication

The Group attaches great importance to
workplace communication as it allows effective
collaboration among employees of different
categories and increases productivity. Various
channels were in place to enhance
communication among employees of different
levels. Directors or supervisors conduct
appraisal meetings with employees annually to
review employees’ performance, understand
their concerns and difficulties and set targets
for the coming years. Employees can also voice
their opinion and feedback to their supervisors
during the appraisal meetings. To promote
friendships in the workplace, the Group
regularly organises gatherings with employees,
such as celebrations during Chinese New Year
and Christmas.

Environmental, Social and Governance Report (Continued)
BE IEREIRE ()

REBERRARITIERHE
EEETIFEEFE - AE
ERESERY  BRER%
FREZAR - BR - ER
FERIRA(BEER R
R FERNMEERBER)

FEHE

AEBERE - BT H
KA B35 3 B 3R 77 T
RBRERHT TSRS -
BEETSRMR BERE
B REEEe - Fik B
SRS ~ FREEARDL ~ AR
B BESGERARELL
B AR AT B A IS AR 1T 52 21150 AR
WK ERRARE -

EBEEE

REESERIESMER -
R T E AIE TR A8 R A
BZMBMAE  YiREE
EN - AEERBEZRERE
MR ERBEE 2 HB
B-EBEFREFTEFRESR
EITHZEH  AREHES
B TRRERIEER
PR - I ERREFE B
=R RENAIRTZEHEL
AEFERORERER -
RE LRSS AT B IR R 4 B8
% AEBEHAREER
g - DI R N
ERUEE) -

BERRERARAT /2021 RE - 42 REARS

17



18

B2. Employee Health and Safety

The Group is committed to providing a safe and
healthy working environment to its employees.
It has complied with occupational health related
laws and regulations to minimise employees’
exposure to occupational health and safety
risks. The laws are listed in the following table.

Environmental, Social and Governance Report (Continued)
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Hong Kong Mainland China
i PE A
° Employees’ Compensation Ordinance ° Labour Law
(Cap. 282)
EEMERDI(5E282F) SEA

° Occupational Safety and Health o
Ordinance (Cap. 509)
BEZE REEEDI(E509F)

The Group’s operation does not involve heavy
machinery or intensive manual handling
operations. It is committed to providing a safe
and secure working environment to employees.
Medical insurance and labour insurance were
provided to employees. In accordance with
Employee Handbook, employees shall handle
electrical equipment and heavy objects with
care. If any accident related to occupational
health and safety occurred, employees should
report to the human resources department of
the Group as soon as possible. Employees are
also reminded to pay attention to the following
measures to minimise certain health risks:

o Take short rest after prolonged use of
computers;

o Maintain adequate viewing distance from
the computer screens;

Labour Contract Law
SEE FA

PRC Law on The Prevention and Control
of Occupational Diseases
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U Adjust seats, keyboards and monitors to
maintain a proper work posture; and

° Notify supervisors if employees feel
unwell or experience short-term health
problems when using computers.

Fire safety is one of the primary considerations
in occupational safety. The building
management department of the Group's offices
has provided fire evacuation plans and regularly
organised fire drills for the Group’s employees.

In terms of indoor air quality, air purifiers have
been installed at offices to establish a
comfortable work environment. The Group
encourages contractors and business partners
to place priority on occupational health and
safety, especially those operating in factories.

COVID-19

During the COVID-19 pandemic, the Group has
provided masks, COVID-19 rapid antigen test
kits, and disinfection supplies to protect their
health. Aligned with the Hong Kong
Government’'s anti-epidemic measures, the
Group also performs body temperature
measurements for employees and guests
entering its office and adopted flexible work
arrangements to minimise employees’ risks of
infection.

Occupational Health and Safety Statistics

During the Reporting Period, there were no lost
days due to work-related injury. There was no
material non-compliance with the applicable
laws and regulations relating to occupational
health and safety which had a material impact
on the Group during the Reporting Period.
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Environmental, Social and Governance Report (Continued)
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Occupational Health EZEfRER
and Safety Statistics Z2# &%
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Work-related fatality
Work-related
fatality rate

B3. Development and Training

According to the Group’s Employee Handbook,
the Group fully supports employees to
participate in on-job training and external
training. The Group covers the costs of training
programmes relevant to its employees’
profession and provides subsidies to
employees who pursue skill enhancement.
These training courses cover topics of
management skills, leadership improvement,
corporate strategy and culture, and business
knowledge. The Group pays special attention to
the Board's ethics and conduct. Induction
training on legal compliance was provided to
the directors before the commencement of
work.

Given the COVID-19 pandemic, the Group
encouraged employees to participate in online
professional training courses that enhance
business knowledge and work efficiency.

During the Reporting Period, 65% of the
employees were trained and a total of 78 hours
of training were provided. Each employee
received 3.9 hours of training on average. The
graphs below illustrate the percentage of
employees trained by category and the average
training hours trained per employee.
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B4. Labour Standard

The Group's job positions require specialised
skills and higher education levels. The Group
does not employ underage employees and
does not involve in forced labour. In accordance
with the Employment of Children Regulations
under the Employment Ordinance (Cap. 57) of
Hong Kong and the Labour Law and Law on
Protection of Minors of the PRC, there was no
child labour nor forced labour in the Group’s
operations during the Reporting Period.

In order to prevent child labour or forced labour,
the Group’'s human resources department
authenticates job candidates’ identification
documents, such as identity cards to ensure
that they are legally eligible to work for the
Group before the hiring process begins. The
Group also performs a background check on
potential employees. If any child labour or
forced labour is discovered after his or her
employment, the Group will give a verbal
warning before a warning letter is issued. If the
child labour or forced labour involved violates
any laws and regulations in Hong Kong and the
PRC, such cases will be reported to the Board
by the management. Where appropriate, the
Group will report to relevant government
departments.

B4.
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Environmental, Social and Governance Report (Continued)
BE IEREIRE ()

2.

Operating Practices

B5.

Supply Chain Management

The Group recognises its responsibility in
promoting sustainable products since it
engages in materials trading businesses. The
Group especially advocates suppliers to uphold
a high standard in environmental protection and
labour practices. When selecting key suppliers
or business partners, the Group spares no
effort in assessing potential suppliers’ and
business partners’ standards on environmental
and social aspects. It regularly monitors and
evaluates the performances of its suppliers and
business partners. Assessment of suppliers is
performed before engagement. Evaluated and
approved suppliers will be logged in the
approved vendor list. Suppliers are reviewed
annually to determine whether they will be
continuously engaged for the coming year.
When purchasing equipment for the Group's
offices, the Group promotes environmentally
preferable products by selecting electrical
appliances with Grade 1 Energy Labels issued
by the Electrical and Mechanical Services
Department of Hong Kong.

During the Reporting Period, the Group had a
total of 21 key suppliers from Hong Kong and
Mainland China, involved in the supply of
metals and building materials, maintenance
services (for mechanical and electrical
equipment, and property management
services), and audit and other professional
services. All engaged suppliers must comply
with the above-mentioned requirements to
minimise the environmental and social risks of
the supply chain. The distribution of suppliers
by geographical region is shown in the graph
below.
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Environmental, Social and Governance Report (Continued)
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B6. Product Responsibility

The Group strictly abided by the following laws
and guidelines to ensure its compliance with
product responsibility related requirements.
There was no litigation received and non-
compliance regarding health and safety,
advertising, labelling, privacy and intellectual

Hong Kong
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properties during the Reporting Period. oL o
Hong Kong Mainland China

BB P E A

o Personal Data (Privacy) Ordinance o Criminal Law

(Cap. 486)
BB R (FLBR) 155 (5486 %)

o Office of the Privacy Commission for o
Personal Data, Hong Kong

EEEANEHLEEERE

° Trade Marks Ordinance (Cap. 559)
RGP (55559 F)

° Patents Ordinance (Cap. 514) o
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e  Copyright Ordinance (Cap. 528)
IRAE 5B (5528 &)

itz
Advertising Law
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Cyber Security Law
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Provisions on Protecting the Personal
Information of Telecommunications and
Internet Users
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Quality and Service Assurance

The Group does not involve in the
manufacturing and sales of products to the
customers. When supplying materials to
clients, products are specialised industrial
components which detailed specifications were
stated clearly in sale contracts. The products
shall fulfil the guaranteed specifications to
complete a sale transaction. Before products
were shipped, the Group's procurement
department monitors the quality of products
through close communication and photo proofs
provided by suppliers. The Group also hires
reliable logistic companies for product delivery.
To ensure products are well maintained,
products are stored in warehouses with
appropriate temperature and humidity
conditions before delivery to clients. If any
product is subject to product recall due to
safety and health reasons, the Group’s sales
team will communicate with clients concerning
the reasons for product recalls. If the
associated risk level is high, the sales team wvill
discuss with the management to determine the
most appropriate and viable solutions in
response to the product recall cases. During
the Reporting Period, the Group did not violate
any law and regulation relating to the health
and safety of products and services, and there
was no product recalled due to safety and
health reasons.

If any complaint is reported from clients to the
sales team of the Group, the sales team wiill
report the complaint cases to the management.
The sales team and the management will
resolve the complaint cases in a timely and
responsible manner. Customer satisfaction
surveys are conducted annually by the sales
team through telephone conversations, and
WeChat or other communication tools. During
the Reporting Period, no major complaint nor
negative feedback has been received from
clients.
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Information Protection

Protection of privacy and confidentiality of
stakeholders is of utmost importance. The
Group’'s human resources department is
responsible for monitoring and managing
information protection practices of its
operations. As stated in the Employee
Handbook, all company information is
confidential and must be handled cautiously.
Employees shall not disclose company
information to external parties without approval
from the Executive Director. Information
obtained due to work shall not be used for the
personal and external parties’ benefit. To avoid
insider trading, employees including directors,
managers and other employees are prohibited
from sharing unpublished price-sensitive
information with third parties. When documents
containing confidential information must be
destroyed, the associated head of the
department shall remind personnel handling the
confidential information to destroy such
information with care. In terms of
communication with suppliers, the Group signs
a confidentiality agreement with suppliers to
ensure that sensitive information is well
protected.

During the Reporting Period, the Group strictly
abided by the laws and regulations related to
privacy and data protection.

Intellectual Property (“IP”)

At all times, employees shall keep confidential,
except authorised by the Group, any trade
secrets, confidential information, knowledge,
data or other information of the Group relating
to its intellectual properties. Employees are
reminded to comply with all laws and
regulations related to intellectual properties,
violating such laws and regulations may be
subject to civil or criminal liability.
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To ensure that employees respect the
intellectual property of third parties, the Group
has prohibited the following behaviour as stated
in the Employee Handbook:

° Downloading, installing and distributing
illegal or unauthorised software and
copyright works, (such as music, songs
and movies) on workplace computers;

o Copying or modifying any software
programmes between computers; and

o Using workplace computers for personal
use.

If any infringement of the Employee Handbook
is discovered, the associated employee will be
subject to disciplinary actions. If the violation
involves illegal acts, deception, and dishonest
behaviour, the associated employee may be
dismissed immediately. The Group may also
report to the police for any illegal acts involved.
No non-compliance with relevant laws and
regulations that have a significant impact on the
Group relating to intellectual property had been
identified during the Reporting Period.

Product Labelling and Advertising

The Group strictly complied with applicable
laws and regulations, such as the Advertising
Law of the PRC. During the Reporting Period,
no violations of relevant laws and regulations
related to product labelling and advertising that
have a significant impact on the Group were
found.
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B7. Anti-corruption

It is the policy of the Group to maintain a high
moral standard when conducting business. The
Group strictly abides by the Prevention of
Bribery Ordinance (Cap. 201) of Hong Kong,
Anti-Unfair Competition Law of the PRC, the
Company Law of the PRC, Criminal Law of the
PRC and other laws, regulations and regulatory
documents related to commercial bribery. All
directors and employees are required to strictly
observe the Group's objectives to prevent
bribery, extortion, fraud and money laundering.

The Group has an official guideline on business
conduct in its Employee Handbook. Under all
circumstances, employees shall not solicit or
receive from business partners any gift, reward,
or commission in terms of money, valuable
gifts, or other benefits related to work,
including accepting invitations to inappropriate
or luxurious hospitality. Employees shall avoid
any situation that could lead to a conflict of
interests. If any conflict of interests exists, the
related employee shall fill in a declaration form
and report to the supervisors or the Executive
Director, and the human resources department.
If a business partner offers any form of
benefits, the employee shall notify the
supervisors or the Executive Director, and the
human resources department, to reach a
decision on whether the benefit is acceptable.
Such offer will also be documented for the
Group's record.

The Group does not have a whistle-blowing
policy, but it has a whistle-blowing channel set
up for reporting suspected fraud, malpractice,
corruption, or any other unethical acts. For any
suspected unethical acts, employees shall
report to the Executive Director.

There was no concluded legal case regarding
corrupt practices brought against the Group or
its employees during the Reporting Period.
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BS.

Anti-corruption Training

The Group believes that management of the
Group plays a crucial role in fighting against
corruption. Training sessions on anti-corruption
are arranged particularly for the directors of the
Group before the commencement of work as
induction training.

During the Reporting Period, a total of 19.5
hours was spent on anti-corruption training and
65% of the employees and directors have
participated in such training.

Community Investment

The Group recognises the importance of giving
back to the community as a responsible
corporate. However, the Group was focused on
expanding its business reach by far and has not
participated in community investment events
during the Reporting Period. Since community
investment was not deemed a material topic of
the Group's business, the Group has not
formulated any policy regarding community
investment. Going forward, the Group will
identify focus areas of community investment
and explore opportunities to contribute to the
community.
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