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HONG KONG & CHINA RETAIL MARKETS  
KEY HIGHLIGHT 
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Consumer Confidence Index 
 Consumers remained conservative on job prospects, personal 

finance and spending intentions for next 6 months 

4 Source:  Nielsen Global Consumer Confidence Survey 
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Hong Kong Retail Market 

5 Source:  Census and Statistics Department HKSAR 
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Composite CPI 

June YTD:  +2.7% June YTD:  -10.5% 
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Retail Sales Mainland Visitor Arrivals 
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Retail Sales & Mainland Visitor Arrivals 

Source:  Census and Statistics Department HKSAR / HK Tourism Board 



Hong Kong Retail Market 
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China Daily 3/8/2016 Ming Pao Daily News 2/8/2016 

Sing Tao Daily News 30/7/2016 

Sing Tao Daily News  
19/7/2016 

Apple Daily News 9/6/2016 

Apple Daily News 19/7/2016 

Sing Tao Daily News 2/6/2016 



Re-inventing Strategy Lifting Customer Experience 
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Re-inventing Strategy Lifting Customer Experience 
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Re-inventing Strategy Lifting Customer Experience 
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China Retail Market 

11 Source:   National Bureau of Statistics of China 
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Total Retail Sales Value 

June YTD:  +10.3% 
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Consumer Price Index 

June YTD:  +2.1% 



2016 FIRST HALF FINANCIAL RESULTS 
HIGHLIGHT 
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Number of Stores 
1H2015 End of 

2015 Opened Closed 1H2016 

Circle K Hong Kong 328 328 6 (10) 324 

Circle K Guangzhou (franchised) 82 76 - (4) 72 

Circle K Macau (franchised) 26 27 2 (1) 28 

Circle K Zhuhai (franchised) 14 18 1 (1) 18 

Saint Honore HK & Macau 98 98 7 (2) 103 

Saint Honore Southern China 43 41 3 (3) 41 

CRA Group Total 591 588 19 (21) 586 
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Group Turnover 
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1,794.2   1,880.4  
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2,261.6* 2,339.0* 

∗ Less inter-group sales:  HK$30.8M in 1H2015 and HK$37.0M in 1H2016 

+ 3.4% 



Gross Profit & Other Income 
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Group Store Operating Expenses 
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Group Net Profit 
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 Net Profit:  +68.4% 
 Continuing Operations:  +7.2% 
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Net Profit by Market 

(HK$ Million) 1H2015 1H2016 Change 

Hong Kong & Macau Markets 66.0 66.2 0.4% 

China Market (7.8) (4.0) 48.8% 

FingerShopping (9.9) (10.4) -5.6% 

Discontinued Operations (17.5) - N/A 

CRA Group Net Profit 30.8 51.8 68.4% 
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Group Net Profit as % of Turnover 
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 Continuing Operations:  +0.1% 
 Net Profit:  +0.8% 



Basic Earnings Per Share 
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2016 First Half Financial Results Highlight 
1H2015 1H2016 Change 

Number of Stores 591 586 -5 stores 

Group Turnover (HK$M) 2,261.2 2,339.0 +3.4% 

Group Net Profit (HK$M) 
 Continuing Operations 

30.8 
48.3 

51.8 
51.8 

+68.4% 
+7.2% 

Net Profit as % of Turnover 
 Continuing Operations 

+1.4% 
+2.1% 

+2.2% 
+2.2% 

+0.8% 
+0.1% 

Basic Earnings Per Share (HK cents) 
 Continuing Operations 

4.09 
6.42 

6.87 
6.87 

+68.0% 
+7.0% 

Interim Dividends (HK cents) 3.1 3.5 +12.9% 
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2016 UPDATE & OUTLOOK 
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The Perfect Storm for Hong Kong Retailing 

 Drop in Chinese tourist 
arrival and spending 

 Local customer sentiment 
softening  

 Discount / Sale continuing 

 Operating expenses not 
dropping much 

 Disruptions from online 
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Source:  Census and Statistics Department HKSAR 

 



Reinventing Strategy to Drive Growth 
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Reinvent for “Internet+” Customer Experience   
敢創敢試 Reinvent the Core 

“Internet+” 
Customer 

16 - 55 
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Middle Income 
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OK STAMP IT 
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OK STAMP IT – Mobile App 
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ASN Into Different Categories 
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  Ice-cream   Beer   Cold Drinks 
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Thank You ! 

30 


	20160811 1H Results
	Convenience Retail Asia Limited�2016 Interim Results Announcement

	CRA 2016 Interim Results-new
	Agenda
	Hong Kong & China Retail Markets �Key Highlight
	Consumer Confidence Index
	Hong Kong Retail Market
	Retail Sales & Mainland Visitor Arrivals
	Hong Kong Retail Market
	Re-inventing Strategy Lifting Customer Experience
	Re-inventing Strategy Lifting Customer Experience
	Re-inventing Strategy Lifting Customer Experience
	China Retail Market
	2016 First half Financial Results Highlight
	Number of Stores
	Group Turnover
	Gross Profit & Other Income
	Group Store Operating Expenses
	Group Net Profit
	Net Profit by Market
	Group Net Profit as % of Turnover
	Basic Earnings Per Share
	2016 First Half Financial Results Highlight
	2016 Update & Outlook
	The Perfect Storm for Hong Kong Retailing
	Reinventing Strategy to Drive Growth
	OK STAMP IT
	OK STAMP IT – Mobile App
	投影片編號 27
	ASN Into Different Categories
	投影片編號 29
	Thank You !



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



