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Active _ 3) ” "
customer ? Revenue Total Margin | Contract Churn Net Debt

Sep2022  Sep2023

Sep 2022 Sep 2023 Sep2022  Sep2023 Sep 2022 Sep 2023 Sep2022  Sep2023 Jun 2023 Sep 2023

43.0mn 44.1mn €7.4bn  €7.5bn €5.3bn €5.4bn 12%  1.2% €1.6bn €1.2bn €2.2bn  €2.0bn




CKHGT - YTD 2023 vs YTD 2022

Revenue Total Margin

€5,423m

+3%

YTD Sep 2022 YTD Sep 2023

Total Margin Y1D 2022

Others YTD 2023
Total Margin

Total Margin

Total Margin
Change %
(in local currencies)

Total Margin %"
YTD Sep 2022 YTD Sep 2023

B UK B ltaly B sweden W Denmark

W Austria @ Ireland @ Hong Kong Corporate & others (1) Total margin % represents total margin as a % of total revenue excluding handset revenue.




CKHGT - 2023 Q3 vs 2023 Q2

Revenue Total Margin

€1,861m "

+2%

2023 Q2 2023 03

Total Margin 2023 @2 others 2023 03

Total Margin Total Margin

Total Margin
Change %
(in local currencies)

Total Margin %
2023 Q2 202303

B UK B taly W Sweden [ Denmark
B Austria @ Ireland @ Hong Kong Corporate & others




CKHGT - 2023 03 vs 2022 Q3

Revenue Total Margin

€1,861m

+3%

2022 03 2023 03

Total Margin 202203 others 2023 03

Total Margin Total Margin

Total Margin
Change %
(in local currencies)

2022 03 2023 Q3 Total Margin %

B UK B taly W Sweden [ Denmark
B Austria @ Ireland @ Hong Kong Corporate & others




CKHGT - ux

Key Financials Results Highlights

em VIDSep2023  YIDSep2022 % variance Revenue and margin have grown year-on-year despite challenging
economic conditions, driven by growth in customer base and strong

Total Revenue 1871 1831 +25 performance from MYNOs

Total Margin 1,239 1139 +95% Active customer base has increased by 4% year-on-year, together with

net AMPU growth of 2% through repricing initiatives, contributed to 9%

increase in total margin

Total Margin (%) 89% 87% £2%-pIs

Active contract customer base maintained a solid growth year-on-
year. The proportion of active contract customers increased to 83%
(2022: 81%), driving stable margin contribution

Capex @ (350) (578)

Net ARPU (£) @ 13.21
® 3 Despite tariff increments, churn rates remained stable from strong
Net AMPU (£) @ 11.87 retention initiatives

Active customer (000) ® 10,735

Opex increased year-on-year due to inflationary pressure and higher
Active contract customer ('000) 8,928 energy costs, as well as additional service fees upon disposal of tower
assets in Nov-2022 and higher maintenance as network rollout
continues.

Monthly average contract churn (%) 1.4%

Capex decreased mainly due to tower asset disposal since Nov-22 and
lower network spend; however, network rollout and digital
transformation continues for customer experience and satisfaction
enhancement




CKHGT - ux

£m

Total Revenue

Key Financials

202303 202203  Hvarane 202302

644 656 2% 617

% Variance

+4%

Total Margin

431 396 419

+3%

Total Margin (%)

89% 86% 89%

Capex

(75) (244) (135)

Net ARPU (£)

13.21 13.05 13.17

Net AMPU (£)

11.87 11.67 11.83

Active customer (‘000)

10,735 10320 10,545

Active contract customer (000)

8,928 8332 8,751

Monthly average contract churn (%) 1.4% 1.5% 1.3%

Results Highlights

Aggressive market competition and challenging economic conditions
remain. Encouragingly total margin grew strong year-on-year and
quarter-on-quarter driven by growth in customer base and various
margin initiatives

Total margin % remains strong through contribution from higher
margin revenue streams such as wholesale and B2B

Strong growth in active customer base at Q3 2023 compared with Q2
2023 and year-on-year. The proportion of active contract customers
remains at high level and stable (03 2023: 83%; Q2 2023: 83%; 03
2022: 81%) providing stable margin contribution

Churn rates varied slightly across periods but remained at low level
despite increased market competition

Opex increment year-on-year is driven by inflation, energy price hikes,
additional tower service fees and network rollout associated costs.
However, opex is tightly managed and remained stable quarter-on-
quarter

Capex affected by seasonality but overall trending downwards




CKHGT - 1taly

€m

Total Revenue

Key Financials
YTDSep 2023

2,878

YTD Sep 2022

2971

% Variance

Total Margin

2,224

2,285

Total Margin (%)

81%

80%

Capex

(420)

(541)

Net ARPU (€)

10.69

10.57

Net AMPU (€) IV

9.74

934

Active customer ('000)

18,260

19,044

Active contract customer (1000) 9,165

9,206

Monthly average contract churn (%) 1.4%

1.3%

Results Highlights

Active base declined partly due to competition and partly due to repricing
initiatives to drive customer value

Net AMPU increased with repricing initiatives implemented during TH 2023

Revenue and margin declined as a result of continued reduction in wholesale
revenue. However, net customer service gross margin improved with the
aforementioned repricing

Churn % in 2023 marginally increased compared to 2022 as Wind Tre
strategically allowed lower value customers to churn, while focusing on
acquiring quality new customer and migrating non-contract customers with
contract offers

Capex reduced against last year as 5G investment cycle contracts from the
2022 peak, having achieved over 95% FDD and 70% TDD coverage




CKHGT - 1taly

€m

Total Revenue

Key Financials

202303 2022Q3 % Variance

980 1,013 3%

202302

957

% Variance

+2%

Total Margin

755 785 4%

745

+1%

Total Margin (%)

81% 81% -

82%

-1%-pt

Capex

(136) (199)

(166)

Net ARPU (€)

10.69 10.57

10.59

Net AMPU (€)

9.74 9.34

9.59

Active customer (000) M

18,260 19,044

18,336

Active contract customer (000) ! 9,165 9,206

9,153

Monthly average contract churn (%) 1.2% 1.3%

1.4%

Results Highlights

Active base declined year-on-year amidst intense competition, but the
downward trajectory has relatively plateaued in 2023

Net AMPU increased year-on-year and quarter-on-quarter with repricing
initiatives implemented during 1H 2023

Revenue and margin declined year-on-year as a result of continued reduction
in wholesale revenue, but has improved quarter-on-quarter as the declining
MVNO impact tails off and the underlying margin grows from net AMPU
increment

Churn % in Q3 2023 reduces from Q2 2023 as the initial churn impact from
repricing subsides and the churn % returns to a normalised level and
comparable to 03 2022

Capex continues to decrease both year-on-year and quarter-on-quarter with
spending reducing from the initial intensive 5G investment phase




Sustainability
Rating

(g) Take action on climate change

J First ESG Risk Rating from Sustainalytics in Sep-2023 s
' Obtained a LOW RiSK score of 12.8 "Eéﬁ

Promote a circular economy

* TOP 4 in Telecommunications Services sector pry— m..."-*"a m
 Full scores in 20 EsG indicators out of 50 Eéa

Create great places to work

GENDER 8 CECENT WORK AN 1 PARTHERSHIPS
EQUALITY EGONOMIC GRONTH FORTHEGOALS

SUSTAMABLE CITIES
AN COMMUNITIES

1 No GOOMHERLTH
POVERTY AN WELL-BEING

9 imitcne [ 1 13 o’ 17 Smceons
it | v~ | & fae] ] @
il | /s e

* Reduce scope 1 and 2 emissions by 50% by 2030 vs. e nSIDIy and with integrity
2020*. Net-zero in operations by 2040**. i

Reporting & Targets @ Create a thriving digital economy

e Investor Sustainability Update Call in mid-November 2023

* Released first Sustainability Report in July 2023

*Target validated by the SBT; emissions validated by KPMG. ** Commitment to receive validation by the SBTi. y.
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