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ABOUT THIS REPORT

Tokyo Chuo Auction Holdings Limited (the “Company”,
together with its subsidiaries, collectively, the “Group” or
we) is a well-recognized auction house of Chinese and
Japanese artworks in Hong Kong and Japan. The Group
specializes in auctioneering a wide variety of artworks
with emphasis on Chinese and Japanese artworks,
including Chinese paintings and calligraphies, Chinese
antiques and Japanese and Chinese tea wares. The Group
is committed to building an environmentally-
friendly corporation, while maintaining high quality
standards in auction. The Group considers social and
environmental responsibilities as one of the core values in
our business operations and strives for greater
sustainability and transparency, as well as fostering a
sustainable environment for future generation.

This report summarises several subjects of the Group’s
business practices for the Environmental, Social and
Governance (referred to as the “ESG") report (referred to
as the “Report”) and its relevant implemented policies
and strategies in relation to the Group's operational
practices and environmental protection.

The Report covers the period from 1 April 2019 to
31 March 2020 (the “Reporting Period” or “FY2020").

Reporting Framework

The Report has been prepared with reference to the ESG
Reporting Guide set out in Appendix 27 to the Main
Board Listing Rules of the Stock Exchange of Hong Kong
Limited (the “SEHK").

In preparation of this Report, due diligence has been
taken to adhere to the reporting principles of
“Materiality”, “Quantitative”, "“Balance” and
"Consistency”. The materiality assessment has ensured the
Report presents the most material ESG topics pertaining
to our businesses. Whenever necessary, the Report details
any standards, methodologies, assumptions and/or
calculation tools used, or source of conversion factors
used, as well as explanations of any inconsistencies to
previous reports.
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Reporting Scope
The general disclosure of the environmental and social
policies and measures in this Report and the compliance
issues cover the entire group, and the disclosure scope of
the Environmental Key Performance Indicators (referred to
as the "KPI") section of the Report covers the Group's
headquarter in Hong Kong and its operation sites in
Japan. The impacts from its office in the People’s Republic
of China (referred to as the

minimal, so this report does not include the details of the

“PRC") and Taiwan are

environmental issue brought by the operation from the
PRC and Taiwan.

The Group's auction management represents the majority
of the Group’s environmental and social impacts. Thus,
the content of this ESG Report focus mainly on the
impacts brought by storing and maintaining the auction
lots and other externality induced throughout the
marketing process.

Comments and Feedback

The progress of the Group depends in part on valuable
comments from stakeholders. For any clarifications or
advice as regarding this ESG Report, please forward your
comments and suggestions to info@chuo-auction.com.hk.
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STAKEHOLDER ENGAGEMENT

The Group believes that identifying and addressing the
views of stakeholders lay a solid foundation to the
long-term growth and success of the Group. The Group
has a wide network of stakeholders, including investors,

employees, sellers and business partners, customers,
government and community.
Investors
wEH
Employees
3=
Customers
®P
Community
v

The Group develops multiple channels to the stakeholders
which summarized in the following table which provide
them with the opportunities to express their views on the
Group's sustainability performance and future strategies.
To reinforce mutual trust and respect, the Group is
committed to maintaining effective communication
channels, both formally and informally, with stakeholders
to enable the Group to better shape
strategies in order to respond to their needs and

its business

expectations, anticipate risks and strengthen key
relationships.
REHPRHEER A

BR2
—EZ 35&3&1‘% HekERRE
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Stakeholder Groups

Engagement channels

2mRE

Topics of interest/concern

5 15 & 4R 5 BEEE

Investors General meetings Business strategies and
Regular corporate publications sustainability
including financial reports and Financial performance
ESG report Corporate governance
Circulars and announcements
Corporate website
Direct communication
Meetings and responses to
phone and written enquiries

kEE RRXE FERm R ATFE
EHAATY  BREVBRS B RIR
BB HBREBRE CEER
B MRS
NGIE R
HEER
ERLDEEFELRETEN

Customers Business meetings Service quality and reliability
Corporate website Client information security
Direct communication Business ethics
Emails

TR X%es R E & KA st
NGIE N EFEMZRN
HERBB BEERE
EEES
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Stakeholder Groups
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Engagement channels

2HERIE
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Topics of interest/concern

BEEE

Employees

Suppliers and business
partners

HEmREBRHE

Government and
regulatory authorities

B T R BS G

Community

#E

Performance appraisals
On-the-job coaching
Training sessions

Internal memorandum
Human resources manual
Exit interview

=B
ERES
HIRTRE
M BB I
AN ERTF i
Bl B 0 X

Business meetings

Tendering for procurement of
products or services

Direct communication

BB g &
SAER BB B fn Sk R IR AR
HEER

Statutory filings and
notification

Regulatory or voluntary
disclosures

EEFE KA
EENEREE

Community activities
Corporate donations

HEEE

NGIEEE

o Training and development

° Employee remuneration and
welfare

o Occupational health and safety

° Equal opportunities

J Rights and benefits

° Working hours

o HIIRER

e EEFHMNEF
s REREEZZE
s FEHE

o REMEEF

o TR

o Fair competition
J Business ethics
o Payment schedule

. ATHF
. mEEE
. NEEEE

° Compliance with law and
regulations

o Treatment of inside
information

o EBTFERBRKER

e REREAFHESE

o Fair employment opportunities
o Environmental protection

¢ ATRERE
. BRHRE
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MATERIALITY ASSESSMENT

Sustainable development encompasses a holistic spectrum
of environmental and social aspects. In order to harness
the related risks and opportunities, it is crucial for the
Group to determine the most material aspects. The Group
adopts the three-step process of identification,
prioritisation and validation to ensure sustainability topics
are being managed and reported in accordance with their
materiality.

Identification

The Group identified all fundamental sustainability
topics in accordance with the ESG Reporting Guide.
In the context of the latest sustainability landscape,
the Group has determined the following 18 topics
that are deemed to have impact on the environment
and society through our operations.

(1

ESG Aspects

RIE-#HE

EEAREE

EEMTM
NRHEERVERENTEEAMNEAE
#E - AESTRABERRRESE A&
BV ERETREZNED ASEKA
R mEEEBARZEN= 5L&'M%
REBESZUHAHEEREIEE
EBRWE -

a3l

REERERRE HEREREEE
511 AREBBAIAAERN A FE
FRIE ERNEFNAIHERR
g REBEEFEIAT T N\BERR
REBETEEHREMEGES
FENER-

(1

Material ESG issues for the Group
HEEKEBEXAWIRE - #HER
EaEH

ATl Emissions

Y

A. Environmental

RIR

A2 Use of Resources

EIR &

A3 The Environment and Natural

Resources
RERAAENR

1. Air emissions
FEE SR BE

2. Greenhouse gas emissions
B =R BB

3. Waste management
BEEYE R

4. Energy consumption
BEIRH S

5. Water consumption
KE IR

6. Paper consumption
RIRIHAE

7. Environmental risk management
RIEE R EE
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ESG Aspects
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Material ESG issues for the Group
HEAREBEXWIRE #HER
EHEH

HE
B. Social

HE
REHRHBERERAR
—FZ §$iai:% HEkE

B1

B2

B3

B4

B5

B6

B7

B8

Employment
1E1E

Health and Safety
BERZZ
Development and Training
& KI5 3

Labour Standards

L TR

Supply Chain Management
REREE

Product Responsibility
EmEF

Anti-corruption
RE)T

Community Investment

HERE

8. Human resources practices
AN EIRE G

9. Employment and remuneration
policies
12 78 I % B B 3R

10. Equal opportunity
FEHRS

11. Workplace health and safety
TESHERERZ R

12. Employee development
BE#HRE

13. Anti-child and forced labour
BribE T ko s T

14. Supplier practices
HEBER

15. Product quality and Customer
satisfaction
EnEEREEMER

16. Protection of customers’ privacy
REBELE

17. Anti-corruption and anti-money
laundering
REF &R %EE

18. Community Investment

HERE
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(2)

Prioritisation

To determine the materiality of the selected ESG
topics, the senior management, possess a high-level
view of all the topics and have access to
stakeholders’ feedback, were asked to score the
significance of each ESG topic to stakeholder groups
and the Group in each of their perspective. The
following materiality matrix resulted, where the
topmost-right quadrant determines the topics of
high materiality.

(2)

ESG Materiality Matrix

BRI e MEAER TR

10

HEFHENEEE

Import on stakeholders

13

12

GEHERB R

REEMERR HERERTIE
MEEN SEEEABYHMAET
BB LEMIRHER  REZE
BRFOHENRE YEXFHE R
AREENTRAEHSERR £
SRERTENEEMNND - MUt
BHOATEEZLER FHLR
REFeEEEMHMEIE-

0 1 2 3 4 5

6

Import on business

HEBHEZ M
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Highly material topics (by ranking)
EEEEMTEGRHESESY)

Ranking No. Topics
#& 4 Sk B
15 Service quality and Customer satisfaction
BREEEREFMEE
Highest 16 Protection of customers’ privacy
53 REZFPLE
11 Workplace health and safety
TESAEERRZ R
2, 4,5 Greenhouse gas emissions; Energy consumption; Water consumption
/ﬂﬂiﬁ gkﬁy ngl\jﬁ%%’7j<i§;/\jﬁﬁ
10 Equal opportunity
FEHE
13 Anti-child and forced labour practices
PribE T k&g T
Lowest 7 Environmental risk management
&K RIE R EIE
9 Employment and remuneration policies
1& 138 K 35 B B 3R
(3) Validation (3) #:8
The board of directors of the Company has reviewed AAREEGEEHUKEETEEN
and validated the materiality process and hence the B Bl AREREAEEY
Report discloses the Group's performance on all high RAESEEMREEEHMNEE
and low materiality topics. To address matters most 2R - BEOEHASERNESR
material to the Group’s stakeholders, topics of high FEEMNEE AMEHAEBEREE
materiality are discussed in more depth throughout MEERBETEFANTR
the Report.
REHPRHEER

O

BR2A
—EZ @ﬂii&i}% HekERRE
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APPROACH TO SUSTAINABILITY
DEVELOPMENT

As a responsible company, the Group continues to step up
for sustainability measures as a corporate responsibility as
well as meeting the customers’ standards. To make the
Group'’s investors and stakeholders properly informed for
assessment, the Group has set out below its efforts to
minimise the negative influence to the environment,
promote the well-being of the Group’s employees and
contribute to the community during the Reporting Period.

ENVIRONMENTAL RESPONSIBILITY

The Group is committed to environmental sustainability by
seeking for solutions to minimise the environmental
impact of its operations,
reduction of greenhouse gas emissions and conservation
of resources. The Group sets out a number of policies and

with a particular focus on

guidelines for impact management and environmental
The Group strives to fulfill sustainable
development and to promote preservation of resources
with its environmental responsibility.

awareness.

Aspect A1: Emissions and waste

The Group implements robust measures to ensure all
discharges to air and the handling of waste are compliant
with regulatory standards. During the Reporting Period,
the Group has
non-compliance with all applicable laws and regulations
related to air emissions and waste handling at all

not encountered any incidents of

operating regions. Major laws and regulations applicable
are detailed in respective sections.

V.

ERURERRZGEH
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Air emissions

The Group’s air emissions are limited to the exhaust gas
from vehicle use, which includes the emission of nitrogen
oxides (NO,), sulphur oxides (SO,), and particulate matter
(PM). The Group aims to replace heavy-polluting vehicles
with more environmentally-friendly models. In efforts to
improve roadside air quality and traffic conditions, the
Group encourages employees to take public
transportation during commutes to work. Major applicable
laws and regulations related to control of air emissions
include, but are not limited to, the Air Pollution Control
Ordinance (Cap. 311) of the laws of Hong Kong and Air
Pollution Control Act of Japan.

During the Reporting Period, the Group’s air emissions
from vehicle use were recorded. The Group released
2.67kg, 0.07kg and 0.20kg of nitrogen oxides, sulphur
oxides, and particulate matter in FY2020.

Environmental, Social and Governance Report
B HEREARS

BERBE
AEEBNEIRERERANEAEWMAME
EHER HPeERat®wiNo, « i
S WSO K B R WI(PM)R BE I - A &
EEEUNERRNEAERSENERE
SEANBEH AREHRETETRERLR
AR AEBEEBET ETHELA
HZXBTH BESBEIREREEANE
ERAERERERBREAETRRE B X
BI(BINMNENXERSRE KGR AR
(RRFEBIARED

RRERAN AREEFREWMMAMELD
BERHEREETFTUEHE AKER=-Z
—EEPRFENRELD HELD
MERYERED R A2.67F% - 0.07F
% %0.20F % °

FY2020
Air emissions Unit —E-EE
BE R HE W B8 i BA B B
Nitrogen oxides (NOy) kg 2.67
AFLH(NO,) TR
Sulphur oxides (SO,) kg 0.07
et ¥(S0,) T
Particulate matter (PM) kg 0.20
L H(PM) Fr

ERPRAREBRERAF 1
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Greenhouse gas emissions and climate change
mitigation

Climate change adaptation and mitigation is no longer
only a subject of international agenda, but highly relevant
to all members of society. The corporate sector is
increasingly becoming aware of the potential types of
impact climate change risks present to their operations.
To implement an effective approach to climate change
mitigation, it is important to have a comprehensive
understanding of the carbon emission sources of the
Group. The Group’s carbon footprint, presented in the
chart and table below, is primarily due to office electricity
usage (in Scope Il) and business air travels (in Scope llI).
During the Reporting Period under review, the Group
generated a total of 77.33 tonnes of carbon dioxide
equivalent (tCO,e) of greenhouse gases (Scope | and II),
resulting in a carbon intensity of 2.09 tonnes of carbon
dioxide equivalent per employee.

GHG Emissions

RS HEM

m.—t—.=

m = 3

_ 4

48%

43%

BERBEHRRERAGEL

EE’JIFL'ﬁﬁxgéﬁiﬁ/*ﬁﬁﬁﬁzé-\wmffﬁ
o N AIEFTELR BB B B R IR Z LR
Bz 8 H < 8 5 A 1 B Ewa REWEB
BEEEBRRESEL  VEE2EZERER
& B AR HEBUR © $’EEIE’JﬁmEE7T(£§|J
RUTER)ETZREPRAEAE(REH
E—A) RFLREHIN B (REE=
W) REIEMREHERN AEEHE
H£773BM_AIREE(ZE(LE 8)
MEERE(EHE—KZ) BHEESR
BB B2.09E — bR E & -

B Scope |
#E—
Scope |l
$0E—
Scope lll
#E=
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FY2020
Greenhouse gas emissions Unit —E_EF
BEREHER B fu A B4
Scope | (Direct Emissions) tCO,e 12.17
gE— (EEHR —EtEmE=E
Vehicle fuel tCO,e 12.17
B A Rt E=E
Scope Il (Indirect Emissions) tCO,e 65.16
g E = (REHER) Rt E=E
Electricity purchased tCOe 65.16
fEE —RtmE=E
Scope Ill (Other Indirect Emissions) tCO,e 57.30
E = (Hfth B #EHERD) —SitREE
Business air travels tCO,e 54.30
I AL R H AN —EREmE=E
Paper waste disposed at landfills tCOe 3.00
EENHEEROKRB &b EE
To_'fal (Sioe | ani 1) {CO.e 77.33
st (BE—K=) :%thﬁﬁéé?%
(Scope I, Il and 1II) 134.64
(E— —k=)
;;;,;n intensity ((Sﬁcﬁoe_l ;ni)ll) tEOize/erEpilﬁoiee ) 2.09
(Scope 1, 1l and Il —ALREERA 3.64

(BE— k=)

The Group is committed to reducing our carbon footprint.
Scope | and Il emissions are addressed through our energy

reduction initiatives (See Section:

A2.1

Energy

Consumption). Scope Il emissions incur throughout our
value chain, and we employ the following measures to

minimise such emissions.

o Cut business travels whenever possible through video

conferencing;

o Select direct flights for unavoidable business trips;

and

o Promote paper recycling at office premises.

REBEBRANB PRI - AT A BELE
MErESEE — R B (RTA2.1 BER
HFE—8) SME =R EERMY
EEEEEFES  RMACKRBRATHE
TR B B IR o

©

s FEBRBEFRFFEEMIENK:

s MAHUEBEMNEREZERMIL:
I3

o WERDLMETHERDU -

H
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Waste management

The typical waste generated in the Group’s office are
mainly paper and general waste. The majority of waste is
disposed at the landfill by qualified contractors. The
Group has established clear procedures for disposal and
management of office garbage and recyclable waste by
allocating recycle bins in the offices. During the Reporting
Period, the Group generated 625kg of paper waste,
resulting in the non-hazardous waste intensity of 16.89kg
per employee. In the course of operation, the Group did
not generate any significant hazardous waste. The major
applicable laws and regulations related to control of
waste include, but not limited to, the Waste Disposal
Ordinance (Cap. 354) of the laws of Hong Kong and
“Waste Disposal and Cleaning Law” of Japan.

Seeking to contribute to the closed-loop economy, we
have employed the following measures and initiatives
during the Reporting Period to reduce the generation of
non-hazardous waste, and raise recycling rates:

o Organise and maintain the garbage and recycled
waste storage areas;

o Collect all waste printer cartridges for recycling;

o Reduce use of single-use disposable and
non-recyclable products;

o Adopt green procurement, i.e. purchasing products
and services that cause minimal adverse

environmental impacts;

° Evaluate the usage of material to avoid overstock;

o Set computer and printers to default duplex and
economical modes; and

o Encourage the staff to use electronic communications
for directory, forms, reports and storage when
possible.

Aspect A2: Use of resources

The Group is committed to continually monitoring and
improving resource efficiency as an integral part of
business strategy and operating methods, as well as
complying with relevant government policies and
environmental legislations.

BEYEE
AEBRAEMELNHRIENTIZLN
MER—BREED KRZEEEMYH
EERABANHEEREE -AKEE
BERLRESEEEME BYRENE
I 9% N I AR DA Ko BT [0 AR B ) A B
B -RBEHAAN - AEBEEL625T R
R BETHWEEZEREYEER16.89
TR GEwE2BRF  AEERELER
BERfeEZREY -  HEEVIEHEHNE
BEMERIERBRETERRERE
B (3548 )CEE Y B2 B 15 Pl 2 B ANCRE
MERMDKBERIE)

AEBEHARAKLBEEL TR RN®
SHIRB PSRBT B ST - A
BHAOEEREYNELSLIRS O KR

e EERBEENEEBWEEMNEF
&

e WEMAER2ENUEFERI:

o  RAFER—IRMEAURTAE YK
BIEm

e ETHOEE BBEEHREERK
BNTHEENE R RRS

e FIEMHEEERIBR -
%

e HKERKITIOKIREFAREERE
kBRI &

e EHBMEIRTHEMEHE KRB R
ERFEEERAETFRATN -

&% 17 B

EBHEA2 : EiRER
AEEBRNIBEERRAZEREAN
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Energy

The Group’'s energy consumption consists of vehicle fuel
and electricity use for office operations. Electricity
purchased accounted for approximately 76% of total
energy consumption, and petrol use accounted for the
remaining 24%. During the Reporting Period, the Group
consumed 150.13 GJ and 484.22 GJ of direct and indirect

Environmental, Social and Governance Report
B HEREARS

BEIR

AEBMEREERERAZTEERE
BHEAREEE N BELNHBER
B76% - i 3 m &Y £ A B S R &R &Y
2% - RBEBRA ~AEEEEREAE
SHIFERBER D B A&150.13F £ H 484.22
HFEH BEHEBEENBEREESR

energy respectively, resulting in a total energy intensity of 17145 £ F o
17.14 GJ per employee.
Energy consumption
HEiRHE
M Petrol
i
Electricity purchased
EE
76%
FY2020
Energy consumption Unit —E-EE
RERHEE B i BA B SF B2
Direct GJ 150.13
B HEH
Petrol GJ 150.13
i HEH
Indirect GJ 484.22
& HEH
Electricity purchased GJ 484.22
B HEH
Total (Direct and Indirect) GJ 634.35
@t (EEfEE) HEH
Energy intensity GJ/employee 17.14
EiREE =EH EE
REPRHEERERAA 15
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The Group is committed to minimising fuel and electricity
consumption. During the Reporting Period, the Group's
premises of operations have implemented the following
initiatives:

Replace heavy-polluting vehicles with more

environmentally-friendly models;

o Install energy-saving light bulbs and LED lights across
offices;

o Enable power saving modes for all electronic
equipment and computers; and

o Continually upgrade electronic equipment, servers,

and monitors to energy efficient models.

Water resources

At the Group, the offices withdraw water from municipal
water supplies. During the Reporting Period, it did not
encounter any problems in sourcing water fit for purpose.
However, water resources should not be taken for granted
and conserved to ensure a sustainable future. The Group
is committed to minimising water consumption. During the
Reporting Period, offices and sites have implemented the
following initiatives:

° Make use of dual-flush toilet systems to save water;

o Give priority to effective water-saving products in
purchasing decisions;

o Collect rainwater for watering plants when possible;
and

° Check the hoses and pipes for leaks, cracks, and other
damage regularly and repair it in a timely manner.

During the Reporting Period, the Group consumed a total
of 418.20 cubic metre of water, resulting in a water
intensity of 11.30 cubic metre per employee.

AEBHNZERIMBEALE B -
RBEMA - AEEBNKZ5HME BN
NER

e HMERRMEABRELBRESR
e MPRAETARKEEEBKLEDE
e RHAETREMEMHMAEER

e THHETFRE FRsLRBERS

KEIR

EARAEER ZMOBPBLEHMEMEKS
ERK o AR HRA + R APIFE SRERE A KR
FEYEBEEMREE - R KERR
FEAR BIZFTE R - FEINLURZE R K
REOAIFHERE - AEBEHR N L AKX
2 RAREHE  SHERERBHEFE
LA TR 45 -

o FIREHIKERREFLARIK

e HEBERRDELEZRAMWEK
B

o FHRRMERKAEEYREK: R

e TEHREUENREBERTRE W
G HAMIEE I MEETEIE-

RSB - A% B K FEKE18.203L 75
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FY2020
Water consumption® Unit —E-EE
FAKE® B i BB EE
Total water consumption cubic metre 418.20
HAKE AV
Water consumption intensity cubic metre/employee 11.30
AkEE SNHEKEE

Note (1). The scope of the data disclosure is limited to the Group’s premise of operations in Tokyo, as
the water supply at our Hong Kong office is solely controlled by the building management

office.
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Packaging material

Due to the nature of the Group’s business, the Group
does not manufacture physical products for sale, while
packaging materials for auction products are negligible.
Therefore, as the Group deemed packaging consumption
was not a material topic, it did not disclose any data for
the Reporting Period. However, the Group makes efforts
to reduce or avoid the use of excessive packaging and/or
decorative material.

Aspect A3: The environment and natural resources
As a business engaged in the auctioning of cultural
products, we are engaged in the organisation and
management of corporate events. We constantly seek to
integrate sustainability principles into the event
management, such as aiming to reduce waste generated
during events. The Group strives to build an
eco-conscious culture that ingrains positive lifestyles and
habits among employees. It encourages employees to opt
for public transportation when commuting to and from
offices. The Group also provides eco-friendly office
supplies and reusable cups and kitchenware.
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SOCIAL RESPONSIBILITY

The Group ingrains social responsibility into all aspects of
its operations. The Group strives to maintain honest and
authentic dialogue with staff and seeks to address their
needs and views to ensure our conduct is responsible at
all times. The Group commits to offering a fair and safe
workplace with staff development opportunities.
Furthermore, the Group commits to delivering the quality
products/services grounded on ethical business conduct
and supply chain management, as well as to meaningful
engagements with the community.

Aspect B1: Employment

As at the end of the Reporting Period, the Group
employed a total of 37 full-time employees, of which 20
and 17 are male and female staff respectively. The
majority of the Group’s employees were in the age group
of 30 to 39. In terms of the workforce by region,
approximately 20, 14, 2 and 1 of the Group's employees
are located in Japan, Hong Kong, Taiwan and PRC.

Workforce by gender

B &9 Y B S B B
= Male Female
ExLis 7

VI.
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Workforce by region
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Based on the principles of fairness and equality, the
Group’s employment handbook stipulates concrete policies
relating to relevant labor laws, regulations and industry
practices, covering areas such as compensation, dismissal,
promotion, working hours, recruitment, rest periods, equal
opportunities, diversity and other benefits and welfare.
During the Reporting Period, the Group has encountered
no incidents of non-compliance with all major applicable
laws and regulations related to employment at all
operating regions. Major laws and regulations applicable
include, but are not limited to, The Employment
Ordinance (Cap. 57) of the laws of Hong Kong and the
Labor Standards Act in Japan and Taiwan.

The Group’s policies and procedures included in the
employment handbook are reviewed and updated on a
regular basis. The Group discourages and disallows any
behavior that violates the regulations in the employment
handbook. Offenders will receive warning, and the Group
has the right to terminate employment contract with
offenders for any serious violations.

1]
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Remuneration policies

Employees of the Group are remunerated at a competitive
level with reference to market terms and individual merits
and are rewarded according to their performance and
experience. The promotion and remuneration of the
Group’s employees are subject to annual review.
Employees are entitled to the defined contribution
retirement benefits scheme under the Mandatory
Provident Fund Schemes Ordinance (Cap. 485) of the laws
of Hong Kong. Contributions are made based on a
percentage of the employees’ base salaries. The Group
also made contributions to provident funds, elderly
insurance, medical insurance, unemployment insurance
and work-related injury insurance in accordance with
applicable laws and regulations in Japan. Furthermore,
employees are entitled to travel allowances, “thirteenth
month” bonus, five-day work week arrangement and
various types of paid leave. The Group has adopted share
option scheme as a reward to eligible high-caliber
employees and to attract similar high quality personnel
that are valuable to the Group. To ensure information
transparency on the responsibilities and rights of
employees, details are set out in the employment
handbook.
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The human resources department conducts a
comprehensive recruitment review process to ensure that
the data provided by the candidates is accurate. The
Group’s recruitment and promotion process are carried out
in a fair and open manner for all employees. Employees
are recognised and rewarded by their contribution, work
performance and skills, and outcomes will not be affected
by any discrimination on the grounds of age, sex, marital
status, family status, race, disability, nationality, religion,
political affiliation and sexual orientation and other
factors. In the case of dismissal, the employment
handbook is adhered to which ensures the entire
procedure is compliant with statutory requirements. The
Group strives to retain the best employees at work, and
has continued to monitor staff turnover with a view to
identify and manage problems in the termination process.
In regards to employee’s holiday, if it falls on a statutory
holiday, compensatory time off will be offered.

Anti-discrimination and diversity

The Group is an equal opportunity employer and does not
discriminate on the basis of age, sex, marital status,
family status, race, disability, nationality, religion, political
affiliation and sexual orientation. We embrace inclusive
employment that builds a harmony and respectful
workplace. The Group strives to ensure a safe and secure
workplace with zero tolerance to any form of abuse and/
or sexual harassment in the workplace.
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Aspect B2: Workplace health and safety

It is of paramount importance to ensure a safe and
healthy workplace for the employees as the Group
believes its employees are the most valuable assets of an
enterprise. The Group’s management team is responsible
for identifying any actual and potential hazards and risks
to each individual, work towards a safe and hygienic work
environment and to ensure that our work environment is
adhered to the requirements of relevant laws and
regulations. During the Reporting Period, the Group has
encountered no incidents of non-compliance with all
applicable laws and regulations related to occupational
health and safety at all operating regions. Major laws and
regulations applicable include, but are not limited to, the
Occupational Safety and Health Ordinance (Cap. 509) of
the laws of Hong Kong and Industrial Safety and Health
Law in Japan, “Law on Work Safety”of the PRC.

The Group spares no effort to safequard the safety of our
employees and workplace. During the Reporting Period,
the Group has adopted the best practices through the
following safety policies and procedures.

o Establish safety guidelines and practices to ensure
healthy and safe working conditions for the
employees;

o Provide safety orientation to new employees to ensure
a thorough understanding of health and safety, and
their roles and responsibilities;

o Conduct regular inspections and investigate any
reported unsafe conditions;

o Conduct rescue, fire and evacuation drills on a regular
basis and according to statutory requirements; and

o Hold safety trainings, seminars and workshops on a
regular basis in order to raise awareness of
occupational safety.
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The Group abides to safety-first principles through the
following workplace procedures and provisions that
include, but are not limited to:

General measures and initiatives

° Examine and maintain the condition of equipment
according to supplier's recommendations

o Provide comprehensive training to personnel that
engage in manual handling, based on risk
assessment evaluations

o Provide adequate first-aid facilities

o Establish emergency plans

Aspect B3: Development and training

The Group regards our staff as the most valuable assets.
The Group dedicates significant resources to attract and
retain talented employees, and to ensure that staff grow
in competence and skill sets alongside the business. The
Group is committed to providing comprehensive
on-the-job training programs, which collectively serve as a
platform to encourage its staff to develop potential and
self-improvement.

The Group seeks to improve its comprehensive internal
and external staff training systems. The Group strives to
provide promising career development opportunities
through on-the-job trainings with a focus on auction
operation know-how, customer service techniques,
artworks authentication and valuation abilities, through
which the employees could strengthen the quality of their
skill sets.

Furthermore, every newly appointed director will receive
formal, comprehensive and tailored induction on the first
occasion of his appointment to ensure appropriate
understanding of the business and operations of the
Company and full awareness of director’s responsibilities
and obligations under the Listing Rules and relevant
statutory requirements.
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The Group also encouraged the directors to participate in
continuing professional development to develop and
refresh knowledge and skills. Internally-facilitated briefings
for directors would be arranged and reading materials on
relevant topics would be provided to directors where
appropriate. All directors also are committed to
participating any suitable training to develop and refresh
their knowledge and skills.

Aspect B4: Labor Standard

The Group strictly prohibits all forms of child labour and
forced labour or modern slavery. The Group has
established and implemented the staff handbook which
contains clear policies relating to relevant labor laws,
regulations and industry practices, covering areas such as
compensation, dismissal, promotion, working hours,
recruitment, rest periods, equal opportunities, diversity
and other benefits and welfare. Cases of child labour in
our businesses are averted by conducting age verification
of all job applicants.

During the Reporting Period, the Group has encountered
no incidents of non-compliance with all applicable laws
and regulations related to anti-child and anti-forced
labour practices at all operating regions. Major laws and
regulations applicable include, but are not limited to, the
Employment Ordinance (Cap. 57) of the laws of Hong
Kong and the Labor Standards Act in Japan and Taiwan.
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Aspect B5: Supply chain management

The Group is committed to developing and maintaining
effective and mutually beneficial working relationships
with our business partners. During the Reporting Period,
the suppliers mainly include sellers from whom the Group
purchase artworks as principal for the artwork sales
segment, property owners who provide venue for artwork
preview exhibition and art auction operation, suppliers of
event organization and accommodation booking services
for the artwork preview exhibition and art auction
operation, suppliers of photo-taking, printing and delivery
services for the auction catalogs, and suppliers of delivery
services for the auctioned artworks and security and
insurance services. During the Reporting Period, the Group
has encountered no incidents of non-compliance with all
related laws and regulations at all operating regions.

The Group generally selects suppliers based on their scale
of business and reputation. The Group also supports and
encourages the suppliers to promote efficient use of
resources and environmental protection and fulfill
corporate social responsibility. The Group will take a fair
and open principle on procurement of materials and
services.

The quality of artworks is essential to the Group's
business as they are the main products. The Group
purchases artworks which the Group believes has
appreciation potential and resell them to independent
third parties. The Group has implemented internal control
and risk management systems to authenticate and value
the artworks. All the artwork sellers must pass the
stringent assessment procedures, such as screening and
authenticate the artworks before purchasing them for
resale. Furthermore, the Group has established Internal
Artwork Appraisal Team and External Artwork Appraisal
Consultants to advise the Group on the authenticity and
valuation of different types of artworks. The team will
authenticate and value them in accordance with the
Group’s internal control policy. The Group would not
approve or purchase from unqualified suppliers.
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Furthermore, the Group gradually takes environmental
consideration into account in the procurement process. To
integrate the environmental vision into the procurement
of product supplies, the Group avoids disposable products
and chooses suppliers who provide durable products with
less packaging materials. Priority will be given to
environmentally friendly materials and office goods, so as
to raise the suppliers’ awareness of sustainable
development.

Aspect B6: Product responsibility

The Group offers quality products and services grounded
on responsible operating practices. The Group commits to
meeting customer needs through innovation and sound
business ethics.

Product quality and safety

Assuring the quality and safety of the artworks and
services is of topmost importance. The Group has
implemented concrete internal control system and risk
management system to authenticate and value the
artworks for auction or for resale. All the artwork must
pass the stringent assessment procedures, such as
screening and authenticating the artworks. Furthermore,
the Group has established an internal artwork appraisal
team and hired external artwork appraisal consultants to
advise the Group on the authenticity and valuation of
different types of artworks. The team, which consist of
well recognised experts and external artwork appraisal
consultants with adequate qualification and experience,
will authenticate and value them in accordance with the
Group's internal control policy.
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The confirmation of ownership and legality of the source
is crucial before selling the artworks, the Group has
implemented a series of due diligence work on the
background of the artworks. After examined the artworks
and ascertained the provenance of the artwork, the
appraisal team will produce assessment reports. The
internal artwork appraisal team will consider seeking
advice and a second opinion from the external artwork
appraisal consultants if necessary. If there is a discrepancy
on the authentication and valuation of a particular
artwork between the internal artwork appraisal team and
the external artwork appraisal consultants after a detailed
discussion, such particular artwork will not be put for
auction. Otherwise, the final valuation should be the
valuation made by both parties and agreed and confirmed
by the consignor in the signed auction consignment
agreement with us for record and further procedure.

Regarding the artworks on consignment, the Group
implements a series of following measures for ownership
confirmation. The Group will not accept any artwork that
we know is subject to title disputes or legal impediments.

o Requests the consignor to provide documents to
prove ownership, authenticity and value of the
artwork and verify the authenticity and origin of the
relevant artwork;

o Request the consignor to provide authentication or
artist certificate or previous purchase record in
auction or private transaction, if any;

o Conducting public searches through the internet and
from the public security and court record, including
but not limited to the “Stolen (Lost) Cultural Relics
Information Publishing Platform of China” to retrieve
any record of artworks, if any; and

o Give representations and warranties to the ownership
and legality of source, and such representations and
warranties are set out as an express term in the
auction consignment agreement or the sale
agreement.
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Fair and Open Competition

The Group promotes fair and open competition that aims
to develop long-term relationships with its buyers and
suppliers based on mutual trust. The Group has ensured
the fairness and transparency of the auction. For example,
the background information and facts about the auction
lots would be disclosed in details to public. The Group
implements “Know Your Client” due diligence and client
screening procedures that aim at evaluating the identity,
financial background, reputation and business activities (if
any) of a new seller and buyer. The Group requests the
seller to provide documents to prove ownership,
authenticity and value of the artwork and verify the
authenticity and origin of the relevant artwork on its
own.

Ethical operating practices

The Group places great value in conducting all aspects of
our businesses with integrity and honest values. From
protection of data privacy and intellectual property to
ethical marketing communication, our robust management
approaches ensure even the most trivial of aspects is not
overlooked. During the Reporting Period, the Group has
encountered no incidents of non-compliance with all
applicable laws and regulations related to data privacy,
advertising, labelling matters at all operating regions.
Major laws and regulations applicable include, but are not
limited to, the Hong Kong Personal Data (Privacy)
Ordinance (Cap. 486) of the laws of Hong Kong, Personal
Data Protection Act in Japan, the PRC and Taiwan.
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Personal data privacy protection

The Group is committed to protecting privacy and
confidentiality of the collected personal data. The Group
is conscientious about securing communication and data
protection, and the Group respects all individuals’' legal
rights to privacy. As the Group owns electronic artworks
database and information on a large number of buyers
and sellers, regular enhancements on the anti-virus
protection system are proceeded by information
technology personnel. The Group has established internal
policies on handling personal data recorded from our
employees, customers and other business partners. The
Group collects data only in a lawful and fair way, for
directly related purposes of which the data subject is
clearly notified. The employees are instructed to handle
client information with due care and access to the client
information only with good reasons. The Group collects
and uses client information in a responsible and
non-discriminatory manner and has restricted the use of
client information for the purposes that are only in
consistent with those identified in engagement contracts.
During the Reporting Period, the Group has complied with
the requirements of the Personal Data (Privacy) Ordinance
(Cap. 486) of the laws of Hong Kong and Act on the
Protection of Personal Information of Japan.

Advertising and product labelling

Responsible marketing practices are crucial to gaining
customer trust and confidence. The Group has
implemented clear guidelines on the ethical usage of all
forms of sales promotion and direct marketing and digital
marketing communications. All auction catalogs for
artworks available on our website are reviewed to ensure
the information is complete and accurate. The Group also
produced and distributed self-designed consigned in our
art auctions. Product labelling serves a critical function,
ensuring unique product identification and that customers
are informed of any possible product risks. Ongoing
assessment of policies is conducted through periodic
assessment.
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Aspect B7: Anti-corruption

The Group is committed to achieving and maintaining the
highest standards of openness, probity and accountability.
Employees at all levels are expected to conduct themselves
with integrity, impartiality and honesty and to comply with
the relevant legal norms and ethical standards. It is every
employee’s responsibility and it is all interest of the
company to ensure that any inappropriate behavior or
organisational malpractice that compromises the interest
of the shareholders, investors, customers and the wider
public does not occur.

The Group has implemented whistle-blowing policy to
encourage employees and others who have serious
concerns to voice any suspected misconduct, illegal acts or
failure to act. Employees who breach the anti-corruption
policy will face disciplinary action, which could result in
dismissal for serious misconduct.
tolerance to any corruption and set whistle-blowing policy
to report any corruption. Whistle-blowers can report
verbally or in writing to the department or the senior
management of the Group with regards to any suspected
misconduct with full details and supporting evidence.

The Group has no

Furthermore, the Group performs regular screening and
monitoring process after each auction event and conducts
investigation on situations indicating potential
money-laundry activities. If the money-laundry activities
were identified, any suspicious transactions of the
respective seller or buyer will be suspended and the
business relationship with such buyer or seller may be
terminated subject to result of the investigation.

During the Reporting Period, the Group has encountered
no incidents of non-compliance with all applicable laws
and regulations at all operating regions. Major laws and
regulations applicable include, but are not limited to, the
“Criminal and Civil Law"” of the PRC and the Prevention
of Bribery Ordinance (Cap. 201) of the laws of Hong
Kong.
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Aspect B8: Community investment

Despite the challenging market and economic conditions
the Group is committed to contributing to socio-economic
development, community well-being and sustainability. For
the Group’s long-term development, community
participation is important. As a responsible corporate
citizen, the Group is constantly aware of the needs and is
committed to promoting development activities of the
community at which the Group operates. The Group also
encourages staff to spend time and efforts in various
community projects and make contributions to the
community. During the Reporting Period, the Group has
made a total of HKD121,000 donations.
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