


ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

This is the first year for China New City Commercial Development
Limited (the “Company”) and its subsidiaries (referred to as the “Group”)
to prepare the Environmental, Social, and Governance Report (‘ESG
Report”) to highlight its ESG performance. This ESG report is to oblige to
the recommendations of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) for the performance reporting on relevant issues.

SCOPE, MATERIALITY, AND
REPORTING PERIOD OF THIS REPORT

Unless otherwise stated, this ESG report covers the Group’s overall
performance in two subject areas, namely, environmental and social for
the business operations in Hong Kong and China during the reporting
period for the year ended 31 December 2016 (“Reporting Period”).

QOur business comprises three main areas: (i) commercial property sales;
(i) commercial property leasing and commercial property management;
and (iii) hotel operations. After conducting materiality testing, the
Group has decided to include China head office, Hong Kong office
and subsidiaries at different levels (including its commercial property
development subsidiaries in Zhejiang Province, Jiangsu Province and
Shanghai, as well as the hotel and commercial property management
project subsidiaries). For reporting in connection with the aforesaid areas,
all data is derived from official documents or internal statistical records of
the Group.

Mission and Vision

Since the Company’s listing of shares on the Main Board of the Stock
Exchange in 2014, the Group is committed to developing integrated
commercial complexes in sub-city centers of second-tier cities in the
Yangtze River Delta region of the People’s Republic of China (the “PRC”).
The Group’s mission is to provide modern quality commercial property
through development and operation management.

As a responsible commercial property developer and operator, the Group
understands the rationale of keeping up business operation, environment
and society growth together. In order to realize the sustainable
development of the Group, while at the same time promoting business
growth actively, the Group has to strike a balance among the interests of
investors and shareholders, clients and tenants, staff, business partners
and suppliers of the Group and other stakeholders in the society.
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We are committed to:

Investors and shareholders:

BREERBRR:

AR -

The Group will continuously improve corporate governance and risk control standards, as
well as operating efficiency and results, and promote corporate values to generate long-
term and stable returns for investors and shareholders of the Company.
REEBFHFERECEE R REARIZERIKT ARKEREMESE 1RARAEE B
BREERARARREREER RENLBR-

Customers and tenants:

BERAS

The Group will comply with all relevant laws, provide quality property and services to
customers and tenants of the Group according to the reasonable and legitimate sales &
purchase and leasing contracts, enhance the attraction and values of properties of the
Group, with an objective to protect the various interests of such customers and tenants.

REEEFRBEMEBED RIESEGENEBERBESDN AEAEENEP RIEP

REBENMERRE ENAEEYENRS|I N REE RESLEF REFHZ
et -

Staff:

]
H

The Group will provide staff at different levels with a safe and respectable working
environment, fair promotion opportunities, sound training systems and healthy career
development.
AEEGLSMERNEIRELZERZESNTERE ATHEAKS  RFrE
FIHIE  REBEER-

Partners and Suppliers:

BIERH R ER -

The Group will abide by compliance procurement policies, offer fair and reasonable
conditions and benefits to partners and suppliers of the Group, establish long-term and
close cooperation relationships with partners and suppliers of the Group, so as to seek
for mutual growth between upstream and downstream sectors of the Group.
REESRHERNEBBR ST ERHREEERAT aBNGERGFE BHE
EEHREREASEREMBENSERER DK ETHERKK-

Society:

e

The Group will perform corporate social responsibility, uphold the principle of “Benefiting
from the society, giving back to the society”, making active contributions to the
community and environmental protection through donations, employ local staff, green
building, and other segments.
AEBEERTREMSEME R (Rt Azl WRA- FiBREY EFER
BT SERESEm Rt RRERIELTER -

China New City Commercial Development Limited



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL ASPECT
1. Emissions

The Group has accumulated extensive experience in commercial property
development and management and has an in-depth understanding of
certain PRC laws and regulations in the real estate industry relating to
project construction, commercial operation and other areas, and relevant
laws and regulations that have a significant impact on the Group include
the Environmental Protection Law of the People’s Republic of China {/
#= AR AMBIIRFER#EE) | Law of the People’s Republic of China on
Prevention and Control of Pollution From Environmental Noise {4 % A &
HMBEIRBRE S5 E7E) |, Law of the People’s Republic of China on
Appraising of Environment Impacts {/ # A R A MBIR R T EE) |
Regulations of Environment Protection in Construction Projects (3% 18
BEBERESIEES) , Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Wastes (/%
AR LTI E 552 IREA/%E) and Decision of the State Council
on Several Issues Concerning Environmental Protection (B 75 b B8 74 2=
BRES TEBENAE) .

According to such laws and regulations in the PRC, the Group shall
submit a report of environmental impacts before receiving approval from
the relevant PRC government authorities to commence construction. A
construction enterprise shall, upon completion of a construction project,
file an application with the competent department of environmental
protection administration for acceptance inspection on completion of the
construction of environmental protection facilities that are required for the
construction project.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL ASPECT (CONTINUED)
1. Emissions (continued)

The Group is committed to complying with relevant PRC laws and
regulations on environmental protection and safety by engaging
construction contractors with good environmental protection and
safety track records. When entering into construction contracts with
them, the Group requests that they strictly comply with all current PRC
environmental protection and safety laws and regulations including using
construction materials and employing construction methods that meet the
requirements of such laws and regulations and controlling the pollution
caused during the construction. In addition, the Group closely monitors
its projects at every stage to ensure the construction process is in
compliance with the applicable environmental protection and safety laws
and regulations and requires its construction contractors to immediately
remedy any default or non-compliance.

In addition, pursuant to the Law of the People’s Republic of China on
Promoting Clean Production (9 ZE A R H 1B R & E R E)X) |
service enterprises such as restaurants, entertainment establishments
and hotels are required to use technologies and equipment that conserve
energy and water, serve other environmental protection purposes, and
reduce or stop the use of consumer goods that waste resources or
pollute the environment.

The Group confirmed that, during the Reporting Period, there was no
penalty imposed by relevant government authorities arising from non-
compliance with the aforesaid laws and regulations during our business
process, and the Group has complied with all relevant laws and
regulations that have a significant impact on the Group relating to waste
gas and greenhouse gas, emissions, discharge into water and land, and
generation of hazardous and non-hazardous waste.

In addition to strictly complying with the aforesaid laws and regulations,
the Group adheres to the concept of green building and shall be
responsible for conserving natural environment from project planning
design to selection of construction materials, construction plans,
and operation management. The Group is committed to improving
energy resources utilization efficiency and achieving the goal of
energy conservation and emission reduction, pollution reduction and
environmental protection.

China New City Commercial Development Limited

RiEEE (&)
1. HE ()

AEEZERARLELBERIFNTEARE
HNETEBRRERZZHFBUERFAR - B
TIRABEALERSNE FAEESERKSE
BB THARTRRRARLEERIER
BREEMARY RANTEZFERIERRED
e T3 0A R AR 5 T 51 B0 i5 2 o th o R [E
EYEEEANSEER BRETBENASS
RIRARRLZEHERIER  BERTRRARR
e B A A 10 38 Sk 3K 38 AR AT AR BRER AR LA A o

AN - RIF (FEARKMBEBEREERER)
ARISIERE (PIanE R RGOS FT R ISR ) B2
A EKIREIR R RK A R AT Z B EAD IR R B B 2 5%
MERE YR REILERREERRTRR
B HEm-e

AEERRANHEHE RAXBBEFREH
B R L aUR R ROE R & 58 R B 4 R 52 T
ER AEBECETHEERERIAERE
P KRB PES ARELEB EXNEE)S
2 BHAKBERERZENEEESR -

BT EREST LIURR AR ARERARE
BESS WABRERE BIERREEMF 5
THRAEELEES HHEAREAE A%
BENIERIRERNBRCE - ZRIE LB -
BWAIER - AREIRI -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENTAL ASPECT (CONTINUED)

1. Emissions (continued)

During the Reporting Period, the Group has the following policies relating

to waste gas and greenhouse gas emissions, discharge into water and

land, and generation of hazardous and non-hazardous waste:

Green building and
construction

Green operation

Green office

Products of the Group are designed, built,
refurbished, and operated in an ecological and
resource-efficient manner. The Group applies
green building and construction technologies,
such as using more eco-friendly building
materials and more efficient equipment.
Greening zone and facilities are provided and
increased in our projects. We promote green
construction management whilst ensuring
proper disposal of waste and sewage treatment
to protect biodiversity and ecosystems.

Conservation of energy and more efficient use
of natural resources are encouraged in all hotels
and investment properties we manage. Low-
temperature laundry program, limiting of air-
conditioning hours and electricity use, regular
checking of facilities, and other initiatives are
implemented to help us to lower our carbon
footprint.

We adhere to electronic and paperless office
through the application of video or telephone
conferencing systems; promoting green
operation by using recyclable and renewable
materials, LED lighting and energy-saving
technology, and so on.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIFHHEKEIBHS

ENVIRONMENTAL ASPECT (CONTINUED)
2. Use of Resources

We are committed to reducing our carbon emissions and aim at
maximizing energy and water conservation in all our operations. Our
relevant policies include adopting green technologies and constant
upgrading of equipment, striving to achieve a more efficient use of
resources. A well-functioned LED lighting and smart air-conditioning
systems are in place to help us create a comfortable workplace while
saving energy. We also continue to identify and address any potential
environmental risk, and will promptly take measures to improve our level
of energy consumption.

3. The Environment and Natural Resources

We actively learn from experience to promote best green practices at
construction sites, hotels and investment properties, and offices as we
recognize the responsibility in minimizing the negative environmental
impact of our business operations. Our relevant policies include having
bespoke water management guidance for our different operations which
is also applicable to our tenants and customers. We also closely manage
and improve indoor air quality by installing ventilation systems and
conducting regular maintenance. Other initiatives, such as use of less
hazardous paints and cleaning products, are adopted to better utilize
natural resources and minimize environmental impacts.
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RIF-HENEIBHRS

SOCIAL ASPECT —EMPLOYMENT AND W E®EBEH-EHBRZIEM
LABOUR PRACTICES

Employee profile EEBR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT —EMPLOYMENT AND
LABOUR PRACTICES (CONTINUED)

Employee profile (continued)

The Group has employed about 793 staff as at 31 December 2016. We
are committed to providing a sound working environment, enabling them
1o receive reasonable benefits and learn and grow from work, so that they
can gain satisfaction and achievement.

During the Reporting Period, in order to prudently manage human
resources, the Group has prepared and stringently implemented a set
of comprehensive human resources management system based on the
current laws and regulations of the Hong Kong and PRC governments. In
terms of such system, the Group has provided employees with relevant
documents and information including human resources management
manual, logistics management guidelines and administrative manual. The
Group has disseminated relevant information to employees at different
levels of positions, such as employment policy, organization mission
and vision, work professional ethics, occupational safety and health
guidelines. Whilst ensuring that our employees are well aware of their
rights and benefits, they work legally according to such system, thereby
safeguarding the interests of both employees and the Company.

The Group determines the remuneration and benefits of our employees
upon performance appraisals which are based on job nature,
qualifications, work performance and market conditions. In order to
encourage internal promotion, the Group offers our employees adequate
on-the-job and professional trainings as well as promotion prospects.

1. Employment

During the Reporting Period, in addition to the remuneration and
employment system mentioned above, the Group also ensures that
our employees receive equal benefits and are not discriminated
against or deprived of any benefits due to gender, ethnic
background, religion, age, marital and family status, disability or any
other reasons.

China New City Commercial Development Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

LABOUR PRACTICES (CONTINUED)

b

Employment (continued)

Furthermore, in order to attract and retain our staff, the Group has
formulated a set of competitive remuneration and benefits package
system, including basic salary and employee benefits and interests
such as mandatory provident fund, insurance, annual leave, sick
leave, various allowances and severance payments etc. The
Group also gives additional remuneration and benefits including
performance bonus to our staff based on those factors such as
employees’ working performance, financial results, and market
conditions etc. When an employee is dismissed for any reasons,
our human resources department will follow the procedures to
ensure that applicable legal requirements are observed to terminate
his or her employment contract. Compensation/dismissal terms and
conditions are outlined in employment contract and relevant policy
manuals. We will consult legal department, management and/or
external legal advisors when necessary.

In terms of recruitment and promotion, we embrace diversity and
inclusion. Fair and adequate promotion opportunities are provided
to employees of different background or other status as all our
recruitment and development programs are supervised under our
human resources management system to ensure no discrimination
in any forms within the Group. We also offer our employees
statutory and extra rest periods, overtime pay, discretionary
bonuses and other benefits and welfare, in accordance with
applicable labour laws and terms of employee contracts.

During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on the
Group relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination and other benefits and welfare.

Health and Safety

The Group’s businesses, including property development and
property management operation, involve a certain extent of
dangerous working process. In view of this, the Group will give
priority to the health and safety of our employees and provide
them with a safe working environment. We have detailed working
health and safety guidelines in place, at the same time monitoring
and implementing them stringently. With reference to the industry
practice and regulation requirements and through years of
improvements and changes, such guidelines standardize various
work process to ensure that the health and safety of all staff is
safeguarded.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT —EMPLOYMENT AND
LABOUR PRACTICES (CONTINUED)

2.

Health and Safety (continued)

The Group provides our employees with relevant trainings and
safety meetings to reinforce their concern about occupational health
and safety. The benefits of the Group’s permanent staff consist of
conventional insurances such as annual body check-up, medical
insurance, pension insurance, etc.

The Group has cooperated with contractors and subcontractors
and identified that such partners have provided adequate health
and safety guarantee for their staff.

Outside work, we also organize a variety of activities for
our employees regularly and reinforce the interaction and
communication among them, such as company trips, volunteer
events and team building activities, with an objective to promote
their physical and mental development, maintain a balance between
work and life and cultivate their sense of belonging to the Group.

During the Reporting Period, there was no significant incident of
safety. During the Reporting Period, the Group has complied with
all relevant laws and regulations that have a significant impact on
the Group relating to providing a safe working environment and
protecting employees from occupational hazards.

Development and Training

The Group has a profound understanding that talent resources
play a significant role in the Company’s success and are our
valuable assets. In relation to the polices of the Group on improving
employees’ knowledge and skills for discharging duties at work,
the Group has, through a series of training programs, provided
professional trainings to our staff, whereby improving their quality,
qualifications and skills and assisting them in growth. The Group
also encourages our staff to discuss with the management on their
work promotion and career development goals.

China New City Commercial Development Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT —EMPLOYMENTAND W E€BRE-ERBREZSIEM
LABOUR PRACTICES (CONTINUED) (48)

3. Development and Training (continued) 3. BERIZI (&)

Training and development programs and activities include but not
limited to the followings:

° Property management professional knowledge
o Construction professional knowledge
° Customer service

° Seminars/guidelines on industry-related and environmental
laws and regulations

° Knowledge relating to the Rules Governing the Listing of
Securities on the Stock Exchange (the “Listing Rules”)

Labour Standards

The Group is in strict compliance with the Employment Ordinance
— Chapter 57 of the Laws of the Hong Kong and Regulation
on Labour Security Supervision (% 8 (R & ESER & 5I) of the
State Council of the People’s Republic of China. All recruitment
processes and promotion activities are stringently monitored
according to the human resource management system of the
Group.

In relation to the polices of the Group relating to child and forced
labour prevention, the Group is committed to protecting human
rights and have a zero tolerance policy towards using forced
labour and child labour in our business operations. All suppliers,
contractors and partners are required to follow our stance in this
regard, so as to avoid direct or indirect infringement of human
rights.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIFHHEKEIBHS

SOCIAL ASPECT —EMPLOYMENT AND
LABOUR PRACTICES (CONTINUED)

4.

Labour Standards (continued)

During the Reporting Period, the Group provided the following
job security and insurance and other employee benefits to the
employees of the Group:

Hong Kong China
BE o §

HERE-RRRSIER

bi=1
4. BIR%E(HE)

RBREHRE ARERE TREUTTER
BRRBREETREAM:

Severance payment/long service payment
BB RERES

Health and safety endowment insurance

REMZ2EZRE

Medical insurance

BRRR BRERR

Medical insurance

Mandatory provident fund

EHIMERES BIMRER

Accidental insurance

Employment compensation insurance

ERMERR RERR

Unemployment insurance

Maternity/paternity leave pay

Work-related injury insurance

Childbirth insurance

5 R

Housing provident fund

EFEAER

During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on the
Group relating to child and forced labour prevention.

China New City Commercial Development Limited
2016 Environmental, Social and Governance Report
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SOCIAL ASPECT - OPERATING
PRACTICES

5.

Supply Chain Management

The Group has over 20 years of experience in the commercial
property market in the Yangtze River Delta region, the PRC. As
a commercial property developer and operator, the Group has
established a good reputation in the industry. During the Reporting
Period, the Group has cooperation with about 700 suppliers.
The Group’s suppliers mainly comprise construction material
suppliers, construction contractors and sub-contractors, as well
as suppliers for providing various types of facilities and equipment.
Among which, those suppliers have years of cooperation with the
Group by offering products and services according to the stringent
procurement tendering procedures of the Company, and meet our
project requirements such as costs, project experience and relevant
qualifications.

Procurement and Supplier Assessment

Regardless of old or new suppliers, after providing products and/
or services to the Group, the Group will conduct performance
assessment and checks on whether such suppliers have performed
their responsibilities under procurement contracts, and report
the relevant information on a timely basis to make sure that their
products and/or services meet the requirements of the Group, or
replaced by other suppliers. The Group will blacklist unqualified
suppliers after performance assessment and they are not allowed to
participate in all project tenders of the Group within five years.

The Group believes that maintaining good cooperation relationships
with suppliers is beneficial for corporate development. As a
responsible enterprise, when entering into procurement contracts
with suppliers, the Group offers them fair and reasonable
conditions and resolutely refuses to deprive suppliers in any form
for profitability, and achieves a sustainable development operating
model while having friendly cooperation relationship between both
parties.

Environmental Protection

We require that our suppliers and contractors shall comply
with any applicable environmental laws, regulations or rules, for
example, products shall be in line with the government’s relevant
environmental certifications. The outsourced construction team shall
reduce waste during construction and properly dispose of waste
according to the relevant requirements of laws.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT - OPERATING
PRACTICES (CONTINUED)

5.

Supply Chain Management
Environmental Protection (continued)

In case that our suppliers and contractors are in violation of
environmental laws or other regulations, or even causing the Group
to be sued by government authorities, organizations or the public or
causing the Group to suffer any losses, the Group will require such
suppliers and contractors to immediately take remedies, replace
suppliers and contractors or pursue and subdue money and
goodwill losses arising from such incident, and will conduct internal
review for improvements.

Product Responsibility

Major customers of the Group are commercial property buyers and
tenants. Our products and services include:

. Development and sales of certain commercial properties to
buyers;

2. Provision of property management services to tenants:

. Including security, property repair and maintenance,
cleaning and other ancillary services

o Provision of overall management for operation of
commercial complex, including identifying target
customers and branding and marketing activities for
shopping malls and monitoring overall operation;

3. Leasing hotels to tenants (hotel operators) and provision of
hotel management services;

4, Provision of serviced apartment management services to
serviced apartment tenants/buyers (including housekeeping,
cleaning and concierge services); and

B, Leasing hotel rooms to tenants (hotel guests) and provision of
general hotel services

Please refer to pages 8 to 13 of the annual report of the Company
for the year ended 31 December 2016 published on 27 April 2017
(the “Annual Report”) regarding the information relating to various
types of commercial properties under the Group’s operation or
development.

China New City Commercial Development Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT - OPERATING
PRACTICES (CONTINUED)

6.

Product Responsibility (continued)

The Group focuses on providing quality commercial property
and management services to our customers. Our construction
contracts generally contain health and safety quality warranties
and penalty provisions for substandard work in order to ensure
construction quality. At the same time, we do not allow our
construction contractors to subcontract or transfer their contractual
arrangements with us to any third party without our prior consent.
Our construction contractors are required to appoint on-site project
representatives to oversee the progress, quality and safety of the
construction work, pre-examination of construction materials before
they are used in the project, and on-site inspections, in addition to
complying with other quality control measures.

Moreover, as quality assurance, we typically withhold part of the
construction fees after construction completion to set-off against
any expenses incurred as a result of any construction defects.

For hotel operations and serviced apartment management
service, the Group regularly reviews staff work of each department
and guests feedbacks to formulate improvement measures.
Furthermore, the Group also timely upgrades and renovates hotel
and serviced apartments facilities and equipment and advocates
environmental protection and emission reduction in order to create
comfortable living experience for guests.

The Group undertakes to provide professional property
management service to our customers, determines the advertising
strategies, image and positioning for properties, identifies
commercial retail tenants suitable for the properties, such as
different international famous brands, and attracts large domestic
and foreign enterprises to reside, with a purpose of attracting traffic
and improving property values. Our policies relating to projects
advertising, marketing or labelling include ensuring our advertising
campaign developed for sales launch of our real estate projects
comply with the Advertisement Law of the PRC (I A R H FE
&%) |, the Interim Measures for the Administration of Internet
Advertisement (G B E & BIRE1TH%5) and other applicable
laws and regulations governing advertising and labeling enacted
by the country, regions or industry associations. Our aim is for our
customers to have confidence in our products, and have sufficient
information to make informed choices.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT - OPERATING
PRACTICES (CONTINUED)

6.

Product Responsibility (continued)

During our operation, we have access to personal or corporate
information of hotel or serviced apartment occupiers and
commercial property tenants. Accordingly, our policies include
compliance with all relevant privacy ordinances and require our
staff to safeguard personal privacy and commercial sensitive
information of our customers. During the Reporting Period, the
Group did not discover any incident in violation of relevant laws and
regulations that had a significant impart on the Group. During the
Reporting Period, the Group has complied with all relevant laws and
regulations that have a significant impact on the Group relating to
health and safety, advertising, labelling and privacy matters relating
to our products and services provided and methods of redress.

Anti-corruption

In the entity business and capital market operation aspect, the
Group adheres to the value of “integrity and responsibility” and
resists any act of corruption. The Group maintains a sound
corporate governance and risk management system to maintain the
interests of stakeholders of the Company and promotes sustainable
development.

The Group has formulated the integrity convention and
complemented with a set of anti-corruption mechanism targeting
at the entire supply chain from upstream suppliers to downstream
end-customers and also cater for the capital market operation of
investors, shareholders and institutions. Through providing regular
relevant anti-corruption trainings and information to employees of
the Group, the Group can enhance their anti-corruption awareness,
ensure all employees to observe domestic regulations and possess
good professional conducts.

For supply chain, the Group strictly implements the supplier
selection system which focuses on factors such as capability.
We assign monitoring staff to check the implementation process
of each project, also encourage our staff to complain about and
whistle-blow non-compliance matters to prevent any forms of
bribery.

China New City Commercial Development Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SOCIAL ASPECT - OPERATING
PRACTICES (CONTINUED)

7.

Anti-corruption (continued)

In facing customers (including buyers and tenants), pursuant to
domestic relevant regulations, we standardize various subsidiaries
to stringently monitor and manage all external contracts, which shall
provide customers with fair and reasonable transaction terms and
avoid any class of customer representatives to accept personal
benefits in any methods under the premise of protecting the
interests of the Group.

Targeting at capital market, the Group has always maintained active
communications with the investment sector (including shareholders,
investors and analysts). In strict compliance with the Listing Rules,
the Group periodically discloses corporate information through
annual reports, interim reports and statutory announcements, and
conducts interaction and communication with investors through
such activities like meetings, whereby improving its transparency. In
addition, the Group also regularly reviews its corporate governance
mechanism and provides the information and trainings relating to
the Listing Rules and corporate governance to directors. Please
refer to pages 34 to 63 of the Annual Report regarding the Group’s
corporate governance structure and other relevant information.
During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on the
Group relating to bribery, extortion, fraud and money laundering.

Community Investment

The Group puts strong emphasis on corporate social responsibility,
upholds the principle of “Benefiting from the society, giving back to
the society”, and advocates the awareness on community care and
helps one other.

During the Reporting Period, the Group arranged 10 interns in
working in the administration department, finance department,
legal department and sales management department. Our
policies on community engagement include proactively exploring
options of coordinating community activities and cooperation with
other organizations, which share the same values with us. We
aspire to, through these kinds of activities, better understand our
communities and integrate their considerations into our business
processes. We strive to mobilize our staff in the support to the
needy and underprivileged, thereby inspiring more people to take
part in serving the community.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Stakeholders’ Feedback

In addition to reporting our achievements in this ESG Report, we
welcome stakeholders’ feedback regarding our environmental, social and
governance approach and performance. Please share your views with us
through the followings:

Correspondence address: Hong Kong Office
Room 4003-4, 40th Floor
China Resources Building
26 Harbour Road
Wanchai, Hong Kong

Telephone: (852) 2877 6991
Facsimile: (852) 2877 6990
E-mail: cnc_ir@chinanewcity.com.cn

China New City Commercial Development Limited
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