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ӿΐ ṽΎַ֧֖ײεḪ♪ԄẈᾁԃᴢֶ֛ ᶵ₇ᶬ

Ḭṳᶊᾁԃᴈ₦ ᾐӋᶬח40%εẉњѬἝאל ♅Ѳ

ἊᾚᶡẤῡ εԍѦ5G ᾎὊѦị פ ᴧỆאָ אל

ᶒἵɎᾚ ҥ ᴿ῀ ΐזᵫɏỢꜝḦӇεἵ ὕ ᾂ ₉Ҵε Ἂᾎḓצ ᶙῡ

ACOѝזᾁԃᴈ₦Ὕ׳ 15%εẉњѬєᶼѝזѦ 4Ẉᶬ ῏Ồ

ᴦṜεזѝחᴦἋԃṽכֿ ѝẓⱴ῀ ᾛ’Ệָ ҥ׳ ᵘỒ ᶵֹ



ε1ζ איּ ╙= ẉַ + ἱῇᴣ - ᴪט -  ᾟ֧
ε2ζ℅ᾭ ѭ2020ẉ ԇᴻ ⱶўӐѭ  ᵽΰ ғוּ ᴧᶢᶊ￼ῶԋ  Ầᾟ
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2019 2020

(Қ↓ṳ︣єӺ)

117,413
122,649

+4.5%
+10.6%

2018

106,177

ᾁԃ

(Қ↓ṳ︣єӺ)

3,049 3,081

2.7%

2019 2020

2.5%

ַ֜ ꞌ

2018

2,901

2.6%

+1.1%+5.1%

ֶ֛

2019 2020

(Қ↓ṳ︣єӺ)

4,243

2,630

2018

3,613

ⱶ♪ ∫ (1)

2,527(2)

ᵂ₦ᴩצεҚ↓ṳ︣єӺζᵂ₦ᴩצε%ζ ᵂ₦ᴩצε%ζ

+11.6%

-7.2%
-1,596

4,226

-4.0%

+12.1%

ѕᴀẈ іᴀẈѕᴀẈ іᴀẈ ѕᴀẈ іᴀẈ

2020 Ẉᵺ (1)
ẼᵟіḪ♪ԄẈ ᶵ₇ᶬ

5,157



ѝזσ
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ṳᶊσ

41,727

+34.2%

Ḭ
+18.8%

49,578

+3.7%

72,420

+1.7%

ᵫ
-3.4%

69,976
-9.2%

3,266 -14.0%

─ᶸ
-5.2%

3,095+7.3%

64,689
+12.5% 67,165

-5.7%

36,637 +9.8%

BPO
+1.7 %

37,277
-6.4%

16,087

+15.6%

ACO
+13.2 %

18,207
+10.1%

2020їᴁẉ2019 іᴁẉ

üᾎὊѦịјӠ Ấצ ᾚᶡẤѝזἝח Ḭṳᶊ ᴦṜεіᴀẈᾁԃᵂ₦ᶬ ᾶ Ὕ׳

ü ᵫ5G ῑԊ Ấ ḽԆᴺ ♅ ╓Ӌ♪εіᴀẈᾁԃᵂ₦ ᶵ₇ᶬ

üTISᵘBPOѝזᶇ Ḭᵘ ᵫṳᶊᴦṜṽחіεіᴀẈᾁԃᵂ₦ ᶵ₇ᶬ

üACOѝזᶇ῀ Ғᵜ ₱ᶬוṽחіεіᴀẈᾁԃᵂ₦ᶬ ῑỨוỒ

2020 Ẉᵺ (2)
ᴾ ѭ ѝזᾀ ᾐӋѝ

(Қ↓ṳ︣єӺ)

(Қ↓ṳ︣єӺ)
TIS

+3.8 %

2020їᴁẉ2019 іᴁẉ 2020їᴁẉ2019 іᴁẉ

2020їᴁẉ2019 іᴁẉ 2020їᴁẉ2019 іᴁẉ 2020їᴁẉ2019 іᴁẉ



ѝ ᴴ

2,798

3,276

3,782

2.6% 2.8%
3.1%

ᴧ ᴉזּ
ᾠԄ⅝ӕ

ᴧ זּ

202020192018

ü20ẈіᴀẈ ᵫTISᾁԃ ᶵᶬ

ԍѦ: Ѧᶁ⸗Ӡ: 

Ѧᶁ ᶧ: 

5G Ấ

ü2020 Ẉᾚ ᴿᵂ σ

2020 Ẉᵺ (3)
ἊᾚᶡẤῡ εוᶼֿכᴦὕח ᶙјᴦṜ

ᴦṜזѝחᴦἋԃεṽכᶼֿו
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ᾎὊѦị ѝẓⱴα῀ β ֗ᾛ’

~60:40

+18.9%

+25.5%
ü Ḭᾁԃ:

üACOᾁԃ:

ԍѦσ ởᾁԃ ѢẈᶬ > 20%

+18.8%

+ 13.2%

üᾚ ᴿᵂᴈ₦: Ḭ vs ᵫ

(Қ↓ṳ︣єӺ)

ҙ€Ṳ115Қӹ α+>50% β

ü ᵼ Ғᵜ30+ 

῞ᶉ +Ғᵜ300אָ

üєѥ אָ ᾎὊѦị‒ῳ אָ

ü 2Ẉ Ɏ ҬᵘӠ ἆῠΐז ẵұѝɏﬞג҄
Ҋᵃ

ü◓ :

Åɒ Ὸⱶ ɓ

Vɒ2020ѧᶂᾭḔקῳӓғᵝɓ

V ɒOFweek 2020ⱶ ўῳᴩ₮ ẦᴧẈᴶ᷾ɓ

ÅԄ ᵺṨɒᾭḔ ╝ ᵀḫӌ ╝ֳᾺ ɓ

ü ḟԄ:

Å Ὸ ḠԄ ɒCCSIP2020ѧᶂ Ḡԅғўԅ῟ᶃɓ

ü ở כֿ : ɒ +֫ṵɓ

Ẫ ᴧι ⁄ỌẈᴶἔ ᵽ

ғᵝ ת ᶽ ḫᾼᴣּוỗ

ᵀӐ ᶊ

ü ѕẉ ᴧἮԄ ֹҚ↓ṳ

9,856︣єӺ

üҧ ⁴ẩἅὓ5Gפ Ấ Ѭ ε

ẢӃָ IDC ICTᴢ─ᶸ פ
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 3,500 CAGR
+5.7%
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2015 2020

(Қ↓ṳ︣єӺ) (Қ↓ṳ︣єӺ)

3,081

ᾁԃ ֶ֛

122,649

2,334

+32.0%+51.5%

ü ᾁԃ ῶᾭᾶҷצ

Å ḬṳᶊᾠԄᴉ⅝ᶽẄі״
40%ιἄѭῳᶽḭἋ

ÅὙ ᶽז ᴧἮԄιACO
ѝזᾠԄᴉ⅝Ῐ ώ״
15%

80,960

45,417

+78.3%

2010

1,818 +28.4%

2015 20202010

2020 Ẉᵺ (4) 
ɎױєҊɏῙ ἵ ὕ ֲᾚ ᶙεᴧỆֳ₉ởᾇ

CAGR
+12.3%

CAGR
+5.1%

ü ᾁԃᵘ ᴤὝ׳

ÅᾠԄ ₩Ὑ Ἓᶽι
Қײ

Åўח ệֹώ״ιֶ֛
ᶬ ῑỨὝ

CAGR
+8.7%

20202015

TIS BPO ACO╤ᶹḭᵬ

ṳᶊ - ᾁԃ ῶ

57.1%

40.4%

4.0%

28.3%

67.7%

2.5%4.9%

30.2%

64.9%

2010

ѝז - ᾁԃ ῶ

30.4%

54.8%48.4%

40.8%

10.8%

47.6%

40.8%

11.6% 14.8%

2015 20202010

ѬἊӉΊΎᾚῡ ữіᶡ︠
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ײַ○

ᴄ ײַ

Ṕ ײַ

ײַח

Ḧֹצ

Ӌצ

ἵ ҥ

צח҉
ᾎḓᶡẤẤ

ḬỦ ₱

῀ ҒᵜᵘẇᴵὝӖ

ᾎḓⱳҒΐז

῀ ӟ

ᾚ ҥ ᴿ῀ ΐזᵫ

Ӡἆῠ (CT)

Ӡ ἆῠ (IT)

ᾎὊἆῠ (DT)

ἆῠ (OT)

⸗ӠᶡẤΐז
(TIS)

ẓⱴ ԒḲᴢԍңΐז
(ACO)

ѝז∫ ᶸֵΐז
(BPO)

ᵆ ᴿ῀ ΐז ᴩ
ᵫ

ᵹTᵹ ᴿ Ӌצ῀ ֗ᾛ’

(1) 4Tָ֫ῗχOperational Technology ( Ἡ ), Data Technology (ᾭὯἩ ), Information Technology ( ӡỤἩ ), ᴣ Communications Technology ( ӡἩ )

Ԅ
ⱳ
ᵗ
ᵔ
Ῑ

₱

ü ᾎḓ ≢ᴦṜוỒ Ғѝᾎḓצ ᶙו εḬỦ ԄᵔῙ ḟԄ љḱײַצ ᴿ῀ ΐז

ü ▐Ѧᶁ ΐַײ ᵫᵹ Ԋ ἆῠẓⱴֲᾚε┼ẘ ᴿ4T (1)ג εגטḬỦҭөֲ

Ṝῗ (1)
ᶒἵ ᾚ ҥ ᴿ῀ ΐזᵫ ḦӇε Ἂᾎḓצᾚῡ



ɖ J111 J1ɖɖ1Jɖ1111
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

ᾚ ҥ ᴿ῀ ΐזᵫ

Ӡ צ ᶞַײΐזӖẓᵫ

Ӡ ᵫַײΐזᵫ

Ấћꜛ

῀ᴦכֿ Ғᵜ

῀ ΐזᾚỀ

üṴᶋ ᶚχ ᵬ+ ḭ+╤ᶹ

üўח ᶚχCAPEX љOPEXιΰ ўח
ü іṴ ᾯᵀ ᾠ

üɎԒ +ᶸẢɏᴦṜ

ᾚᴦṜ ₡ε ẽᾚᴦṜⱣồεῶẤᾚᴦṜ―Ṕ

ᾁԃ ҙ€Ṳ1,000אל Қ

Ṝῗ (2)
ấᵎɎױᵹҊɏ ᴦṜᾚ

ü Ὑ ὸ ᵀᾡ ιἛᶽּוỗᵀӐ

ü ώ״ᴧṝ љ ẙ

üɎԒ +ᶸẢɏᴦṜᴤ ח



ѝז ♪



2019 2020 ᶬ ♆ ᴈᾁ₦

TISα⸗ӠᶡẤΐזβ

Ṫ 10,239 10,372 1.3% 8.5%

Ṫ ᾼṪ 50,735 52,953 4.4% 43.2%

Ṫ ת 3,715 3,840 3.3% 3.1%

ᴿ 64,689 67,165 3.8% 54.8%

BPOαѝז∫ ᶸֵΐזβ

ἴ 15,827 15,794 -0.2% 12.9%

ᾼ ת 6,168 6,357 3.1% 5.2%

ӗẔ 10,320 10,871 5.3% 8.8%

–ịBPOṆ 32,315 33,022 2.2% 26.9%

ᵬᵝ֫ 4,322 4,255 -1.6% 3.5%

ᴿ 36,637 37,277 1.7% 30.4%

ACOαẓⱴ ԒḲᴢԍңΐזβ

ἄ 9,108 11,180 22.7% 9.1%

ҭẦᴧᴣ ᾟ 2,856 3,108 8.8% 2.5%

ᶭӪῸח 2,035 1,963 -3.5% 1.6%

ԎҤ 2,088 1,956 -6.3% 1.6%

ᴿ 16,087 18,207 13.2% 14.8%

117,413 122,649 4.5% 100%
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ѝזᾁԃᾭ

(Қ↓ṳ︣єӺ)



57.1%

2.5%

35.5% 61.7%

2.8%

40.4%

2020

2019

16,087
18,207
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ѝזᴢṳᶊᾐӋ ♪

(Қ↓ṳ︣єӺ)

(Қ↓ṳ︣єӺ)

122,649
117,413

+3.8%

+13.2%

+1.7%

2019 2020

37,27736,637

67,16564,689

+4.5%

╤ᶹ

ḭ

ᵬ

54.8%

14.8%

30.4%

55.1%

13.7%

31.2%

2020

2019

122,649
117,413

2019 2020

+4.5%

41,727

72,420

3,266

-3.4%

-5.2%

+18.8% 49,578

69,976

3,095
Ḭṳᶊ

ü 4Ẉѭᶭ ῳồѳṴᶋιᵃῊ

Ѽῗ ẉᾠԄᶭ Ꞌѳ ιἄו

Ὥᶭ ט

üᾠԄᴉ⅝ώ״ > 40%

ACO ѝז

ü 4Ẉѭᶭ ῳồѳўחι ᴧ

ἮԄἾטᴧṝִ ἄ‛

üᾠԄᴉ⅝ώ״ ~ 15%

ѝז : ᾁԃᶬ ᴢ ῶ

ṳᶊ : ᾁԃᶬ ᴢ ῶ

TIS

ACO

BPO



Ἀὠᾎḓ ≢ ᾚᶡẤ ῀ ҹј5G ѝẓⱴ ῡ

+4,849

(+23.2%)

+2,142

(+24.1%)

15

2019 20202018

ᾁԃᶬ ╟Ύגח

(Қ↓ṳ︣єӺ) +18.8%

+25.2%

41,727

49,578

33,317

ACO

TIS

BPO

⁄ỌBPO

ᵬᵝ֫

TIS ACO ⁄ỌBPO ᵬᵝ֫ TIS ACO ⁄ỌBPO ᵬᵝ֫

+6,264

(+42.8%)

+1,514

(+20.6%)

+1,064

(+13.8%)

-432

(-12.0%)

+657

(+7.5%)

+203
(+6.4%)

14,646

7,359

11,312
20,910

8,873

11,944

25,759

11,015

12,804

ü Ṗ ֮εTIS Ɋ ᵛ ζιᴃᵃACO⁄Ọғᵝ֬Ԅι ѭḭἋώӗ҈ד ᵀ ӌקΰ

֘Ά⁮ιṾטᴿ ўחᴧṝ

ü ♯ᾤẗ ў ᷃ҲўᾭὯѧỌљᾺ ᶢấ ᵀ ấ ἴ ҭẦᴧљẔּז ∂ιἳᴉ

ṴᶋҰ ι ԋ ồ ᶭז

ᵫ Ḭṳᶊ (1)
Ἂᾎḓ ≢ῡ εᾁԃḪ♪Ồ ᶬ



ᵫ Ḭṳᶊ (2)
▐ ᶞεῶ῾ᴦṜᶡẙ
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(1) ԎҤ ўץὐѧṇҲ ֺ ў ᵬ ╙ ↨ַᵙ֔ў

҉ јIT

ԍѦσ

┼ ᶗּב ѝεữ ᾎḓᾅẖ ҏ ג⸗ — ѝεᾚ ᴿᵂḪ♪ Ồᶬ

üײѓ ҧѕᴿᵂχᵀᵃᾭ ᴣ ᶬ ᶍ 30%;ᴈ ᾚ ᴿᵂ₦ӔὝ׳ 44%εᵃ⅝ώ 4Ѧ︣֫♇)

 -

 20,000

 40,000

 60,000

 80,000

2019 2020

ᾅẖ

ҏ

Ấ

ג⸗

ԍң ѝ
(1)

(Қ↓ṳ︣єӺ)

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

0

3,000

6,000

9,000

12,000

15,000

18,000

(Қ↓ṳ︣єӺ)

16.8%

29.2%

12.0%

21.1%

7.2%

ᾅẖ ҏẤ ҉ג⸗ јIT

ѝᾚ ᴿᵂ ᴢᶬ ♆

Ἰ ѝ֪֭
ᾚ ᴿᵂ

>18%




